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MYBJITYHA TTPONTO3MIISL, VY PEJAKIIT BIJ 31.03.2026,
HA YKJAJAHHSA JOTOBOPY PO HAJAHHSA IIATDKHUX MOCJIYT
3A IJIATDKHUMM OMEPALIISIMM LIOIO0 NEPEKA3Y KOIITIB BE3 BUIKPUTTS PAXYHKY
(MPABWJIA MEPEKA3Y KOIITIB BE3 BUIKPUTTS PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIA «®EHIKCy (xon
€JIPTIOY 35075436), ropuanuna oco0a, 10 HaJCKHUM YHHOM CTBOPEHA Ta 3apeeCTpoBaHa B €AWHOMY JCpPKaBHOMY PEeECTpi
OPUANYHAX 0Ci0, QI3UIHUX OCIO-TAIMPHEMIIIB Ta TpoManckkux GopmyBanb ([arta 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sika € HeOaHKIBCHKMM HajaBadeM IUIATHKHUX MOCIYT, Ta Ha0yla CTaTyCy IUIaTiKHOI YCTAHOBH Ha ITiICTaBi,
onpmTogHEeHOT0 Y po3aii «[lmarexi Ta po3paxyHkm» odimniiiHoro IaTepHeT-IpeicTapHuITBAa HamionansHOTO 6aHKY YKpaiHu
3a mocwmaHHsM: https://bank.gov.ua/ua/payments, Bursary HamiomaneHoro 6anky VYkpaium 3 Peectpy mimaTixHOI
indpactpykrypu (maii - Peectp), moo BitoUeHHsS 10 Peectpy Ta Bumadi nineHsii Ha HafaHHS HiHAHCOBUX INTATKHUX ITOCITYT
(mociryru 3 mepeka3y KomTiB 0e3 BIIKPHUTTS paxyHKY), BiamoBimHo o pimenHs Bim 30.04.2023 3a No21/775-pk, Kepyrodnuch
3aKOHOJIAaBCTBOM YKpaiHu, B 0co0i ['enepansHoro aupekropa XKapikoroi tOmnii OnexcanapiBuu, sika aie Ha migcrasi Craryry,
oronomye Ilyomiyny nponosumiro (mami — OdepTa) WUpOKOMY Ta HeoOMekeHOMY Koy (i3uuHuX ocid, (iznmdyHUX 0cio-
HiAnpueMiiB, Gi3UUHUX 0Ci0, SIKi 3A1HCHIOIOTH HE3aJIXKHY MTPOQeCciiiHy AisUIBHICTD, 10 € Pe3UICHTaMH (BU3HAYEHHUMH ITyHKTOM
9 yactunu nepuroi crarti 1 3akony Ykpainu «IIpo BamtoTy i BatoTHI onepauii» Ta [TonokeHHSM Npo 31HCHEHHS oneparii i3
BAJIFOTHUMH I[IHHOCTSIMH, 3aTBepKeHUM moctanoBoro [Ipasninas HanionaneHoro 6anky Ykpainu Bix 02.01.2019 3a Ne2), siki
HaJaJi 32 TEKCTOM pa3oM iMeHyI0Thcsi CTOpOHH, a KoxkHa okpeMo — CTopoHa, ykiacTu J[oroBip npo HagaHHS IIIATHKHUX TOCITYT
3a IIATDKHUMH OMNepallisiMH IIOI0 HepeKa3y KOITiB 0e3 BIOKPUTTS paxyHKY (mami — JloroBip) y MOpsAKy, BU3HAUCHOMY B
Odepri, yMOBH K01 HaBeICHI HIDKYE:

1. TEPMIHHU TA BUSHAYEHHS

aBTeHTH(iKalisg HOMepa TeledOHY KIi€HTa — IPOIeC, IO A€ 3MOTY Y CTaHOBI, IO € iHIMIaTOPOM KOMEPIIIITHAX BUKIIHKIB,
YCTAaHOBUTH Ta WIATBEPAWTH, L0 IEBHI il BYMHAIOTHCS KIIEHTOM, SIKMH € KIHIEBUM KOPHCTYBaueM eJICKTPOHHHX
KOMYHIKaI[I{HUX IOCIYT i KOPUCTYETHCSI HOMEPOM Tenne(OHY KiHIIEBOTO KOPUCTYBaua MOCIYT, SIKOTO BUKJIHKAIOTh.

JaTa BaJIOTYBaHHS — 3a3Ha4YeHa iHIIaTOPOM IUIaTiXKHOT onepalii, SIKUii € KIIIEHTOM, Y TUTaTDKHIM IHCTPYKUIT JaTa, TOYnHAI0YH
3 SIKOT KOILTH, 110 CTAHOBJIATH CYyMY ILIaTiXHOI orepaliii i nepexasaHi KIIi€HTOM, SIKHH € IUIATHUKOM, OTPUMYBavy, IepeXoIsiTh
y BJIACHICTH OTPUMYBaua. 3aCTOCYBaHHS AAaTH BAJIIOTYBaHHS, KEPYIOUHCh YaCTHHOIO 110CTOIO0 cTaTTi 43 3akoHy Ykpainu «Ilpo
TUIATDKHI TOCITYTHY, BU3Ha4Ya€eThes IyHKTOM 2.11 nporo Jlorosopy.

KJIE€HT — (i3ugHa ocoba abo ¢iznaHa ocoda-mianpreMerp, GpisudHa ocoba, sKa 3AIMCHIOE HE3AICKHY IPOoQeciiHy MisIbHICTh
(maxi mopo rraTHUKA — (Gi3mIHA 0c00a), SKa IHIMIFOE IUTATIXHY OIepalliio, IIIIXoM (opMyBaHHS TUIATIKHOT IHCTPYKIIIT pa3oM
3 BHECEHHSIM CYMU IUTaTDKHOI oreparii abo sika OTpUMY€e cyMy IDIaTDKHOI omeparii B TOTiBKOBiH Gopmi. [Ipu ipoMy ¢izndHa
ocoba pO3IIIANAETBCS 30KpeMa, SK YYacHHK MPAaBOBHUX BIAHOCHH, IO BHHHMKAIOTh MK Takol (i3MYHOI0 0coboro Ta
OTpPHMYBaueM, a TAKOXK KIIIEHT MOKe OyTH iHIIIaTOPOM Ta OTPUMYBAYEM 3a IDIATIKHOIO OIEPAIli€To.

KOMepuiiiHi BUKJMKHM — BHKOPHCTaHHS Ha MiJICTaBi JOTOBOPY PO HaJaHHS IOCIYr KOMEPIIHHMX BHKJIMKIB KiHIIEBUM
KOpHCTYBa4yeM HaJaHOT0 HOMY pecypcy HyMmepalil s iHII[IFOBaHHS BUXIIHUX BUKIIMKIB 3 METOIO PO3IOBCIO/PKEHHS PEKIaMH
abo aBTeHTH(]IKAIl HOMepa TeaedoHy KiHIIEBOTO KOPHCTYBaya, SKOrO BUKJIMKAIOTH, NPU HAJaHHI YCTaHOBOIO IUIATIKHOT
MOCJIYTH 32 IJIATHKHUMHU ONepalisiMK 1010 epeKa3y KOWITIB 0e3 BIIKPUTTS PaXxyHKY.

HajJaBa4 IUIATIKHUX MOCJHYr OTPUMYyBa4ya — OaHK, Yy SIKOMY BIIKpUTHH PaxyHOK OTpHMYyBaya JUls BUKOHAHHS IUIATDKHHUX
ormepaiiiii a00 3 SIKUM OTPUMYyBayYeM YKJIaICHO BiIMOBIIHI IPABOYKHH I[0/I0 BUKOHAHHS IJIATDKHKUX OMEpPalliil, Ta HeOAHKIBChKUN
HaJlaBad IUIATDKHMX TTOCIYT, iepeadadeHnii 3akonoM Y kpainu «[Ipo miaTi>kHi ocIyrn», ki € y9aCHUKaMH IUIATIKHUX CHCTEM
y AKAX YCTaHOBa € YYacCHHKOM a0o sKi 3allydeHi YCTaHOBOIO JIO BHKOHAHHS IUIATDKHUX ONEpallii, o HaTaloTh IUIATiKHI
MOCITyTH OTPUMYBady 3 IUIATIKHUMHM OIlepalisMu.

omnepauniiiHuil qeHb — JICHb, MMPOTATOM SIKOTO YCTaHOBA 3MIMCHIOE CBOIO TISUTbHICTH, HEOOXiTHY JUIT BUKOHAHHS IDIATINHAX
oreparii.

omepamiifHMii Yac — YacTHMHA ONEpaLifHOrO JHS YCTAaHOBH, INPOTATOM SIKOTO NPUHMAIOTHCS IUIATDKHI 1HCTPYKLIT Ta
PO3MOPSKEHHS IJIATHUKA PO BIIKIMKAHHS 3r0J[ HA BUKOHAHHS TOB’S3aHUX MiX COOOI0 TUIATIKHUX omepariil. TpuBamicTh
oTiepaIifHOro Yyacy BCTaHOBJICHA B MYHKTI 2.7 mboro Jlorosopy.

oTpumyBau — ¢iznuHa ocoba abo rpuardHa 0coba abo ¢iznaHa ocoba-mignpueMels, hizudaHa ocoba, sKa 3iHCHIOE He3alIeKHY
npodeciiiHy AisSIbHICT (Jajli M0I0 OTpUMYBada — Cy0’€KT rOCIOJapIOBaHHS), IO € Pe3UACHTaMH (BU3HAYCHUMH ITYHKTOM 9
yacTuHH nepinoi crarti 1 3akoHy Ykpainu «IIpo BamoTy i BamoTHI omepanii» Ta [TooxeHHSM mpo 3AiCHEHHS omepartiif i3
BAIIOTHUMH LIHHOCTSIMH, 3aTBEPPKEHNM 1ocTaHoBoo [pasminas Harionansaoro 6anky Ykpainu Big 02.01.2019 3a Ne2), Ha
KOPHUCTh SKOTO KJIIEHTOM 1HIMIFOETHCS IDIATIKHA OTIepallis, Ha MiICTaBl MIATIXHOT IHCTPYKIII.

MNBK/®T - 3amo0iraHHs Ta TPOTHIIS Jierami3amii (BiIMUBaHHIO) JOXOMIB, OACPKaHUX 3IIOYMHHAM MNUITXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHaHCYBAHHIO PO3IMOBCIOJDKEHHS 30pOi MacOBOTO 3HHUILICHHSI.

MJIATiXK - CyMa IUIaTKHOT onepalii roTiBKO0 Ta/abo 6e3roTiBKOBI KOIITH Y HALlIOHAJIBHIH BAJIIOTI, IO CIIAYYIOTHCS KITIEHTOM,
y TOMY YHCJIi 32 IOTIOMOTOI0 €JIEKTPOHHUX IIATIKHUX 3aC001B, Y TOMY YHCIIi 32 pEKBI3UTaMH €JIEeKTPOHHOTO [UIATIXKHOTO 3ac00y,
SK OIUIaTa 3a TOBapH Ta/abo poboTH, Ta/abo MOCIyTH, AKi Hajae (pealizye) oTpuMyBad (Cy0’ €KT TOCTIOIapIOBaHHA, HA KOPUCTh
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SIKOTO KJTIEHTOM iHIIIIOETHCS TUIATIXHA OTeparisi), abo oruiata KIi€HTOM TOBapiB Ta/abo pobirt, Ta/abo Mocayr, Mo HalaloTh
TPETi 0coOH, SIKUX MPEACTABIIIE OTPUMYyBad (Cy0’ €KT TOCIIOJApIOBAHHS, HA KOPUCTh SKOTO KITIEHTOM iHIIIIOETHCS TIIATiKHA
omepartisi), Ta/abo 3 sKuM y KiTieHTa opopMIIEH] BiAMOBITHI TOTOBIPHI BITHOCHHH, & TAKOXK, IO CIUIAYYIOTHCS KIIEHTOM, 3 METOIO
ix 3apaxyBaHHs Ha paxXyHOK oTpuMyBaya ((izudaHOi 0coOr) abo HajaBaya IJIATHKHUX MOCIYT, KUK Ji€ BiJ iMEHI OTpUMyBada
(¢pizuanoi ocobm), un BuAadi oTpuMyBady (¢i3ndHil 0co0i) KOMITIB y TOTIBKOBiH opMi, B Mexkax TepuTopii YKpainu.
nepeKa3 KOWITIiB — IUIaTKHA omepais, sKa iHiIiioBaHa KIIEHTOM, Ha MiZCTaBl IUIATDKHOT IHCTPYKI], IUITIXOM PyXY MEBHOT
CYMH KOIITIB B TOTIBKOBIi# a00 Oe3roTiBKOBIi (hopMi y HaIliOHABHIN BAIOTI, 3 METORO 11 3apaxyBaHHS HA PaXyHOK OTPHMYyBaua
abo HajaBaya IUIATDKHMX IIOCIYT, SIKWMH Ji€ BiJ iMEHI OTpUMYyBaya, Yd BHJa4ya OTpUMyBady ((i3uuHii 0cobi) KOIITIB Y
rOTiBKOBIH (hopMmi, B Mexax Tepuropii YKpaiHu.

nJIaTixkHa iHCTPYKIisl — PO3NOPS/PKEHHS 1HILaTopa IJIATDKHOI omeparlii, KUl € KIIEHTOM MIOA0 BUKOHAHHS IUIATDKHOT
orepariii, oo 3aII0BHEHO (BHECEHHSAM Ta/a00 BU3HAUYECHHIM PEKBI3UTIB 3a TOTIOMOTOIO0 IPOTpaMHOTo 3a0e3neueHHs B iHTepderici
TepMiHAJY) KIIIEHTOM B €JIEKTPOHHI#H (opMi Ta MiCTHTB iH(POPMAIIifo, 110 Ja€ 3MOTy Y CTAaHOBI ieHTH(DIKYBaTH 0CO0Y TUIATHUKA
Ta OTPHMYyBada 3a IUIATDKHOIO OMNEpalli€ro, B TOMy YHCIi MPi3BHUINA, BIACHOTO iMEHi, 0 OaTHKOBI (32 HASBHOCTI), PaxyHKH
IUIATHUKA Ta OTPUMyBada, HalaBadiB IUIATDKHMAX MOCIYT IUIATHHKA Ta OTPUMYyBada, CyMy IDIATDXKHOI omeparii Ta iHmry
iH(popMamiro, HEOOXiTHY U HAJIC)KHOTO BUKOHAHHS IUIATDKHOI omepamii — 0OOB'SI3KOBI PEKBI3UTH, mependavdeHi YNHHUM
3aKOHOJABCTBOM YKpaiHu, 30KpeMa [HCTpyKITiero mpo mopsAoK oprafizamnii KacoBoi poOOTH OaHKaMH Ta IPOBEICHHS IIATIKHIX
orepariii HaJjaBayaMu IJIaTHKHUX TOCHYT B YKpaiHi, 3aTBepKkeHoo noctanosoro [Ipasninasa HarioHansHoro 6anky Ykpainu
Bix 25.09.2018 3a Nel03 (mami — Imcrpyxmis Nel03), [HcTpykuiero mpo 0e3roTiBKOBI pO3paxyHKH B HaliOHANBHIM BalOTi
KOpPHMCTYBayiB IUIATDKHUX HOCIYT, 3aTBEPAKEHO0 noctaHoBoto [Ipasninug HarionansHoro 6anky Ykpainu Bix 25.07.2022 3a
Ne163 (mani — Inctpyxkuist Ne163) ta [Tono)xeHHSM Ipo MOPSIOK eMicii Ta eKBaHPHUHTY IJIATKHUX IHCTPYMEHTIB, 3aTBEPDKEHUM
nocraHoBoto [Ipasninasg Hanionansaoro 6anky Ykpainu Big 29.07.2022 3a Nel164 (nani — [Tonoxennst Ne164), abo YcraHoBoro
i3 3aCTOCYBaHHSIM TEXHIYHHMX 3aCOOIB UM CHUCTEMH aBTOMaTH3alii YCTaHOBH (B aBTOMAaTHYHOMY PEXHMI TEpMiHaly, SIKMA
BUKOPHCTOBYE 0a3W NaHWX aBTOMATH30BaHOI CHCTEMH) 332 BH3HAUYCHMM (OOpaHMM BIACHOPYY) KII€EHTOM OTPHUMYyBadeM 3
MOJANBIIAM BiOOpa’keHHSIM X PEKBI3UTIB y BIiONOBIZHOMY JOKYMEHTI 3a IUTATIKHOIO OMEpaIli€ro. YCTaHOBa Mae IPaBo
oQOpMIISATH IIIATIXHI IHCTPYKIII B CHCTEMi aBTOMAaTW3allii YCTaHOBW, Ha MiJCTaBli paxyHKIB Ha CIUIATy IDIATEXiB, SKi
(hopMyIOTECS Cy0’€KTOM TOCIIOapIOBaHHA (OTpHMYBadeM) 3a IUIATDKHOIO OMEPALi€f0, a TAKOXK Mae MPaBo MPOMOHYBATH IS
MIATBEPIKCHHS KIIEHTOM PEKBI3UTH 3a IUIATDKHOKO OIEpalli€elo, B TOMY YHCII TIpi3BHINE, BiacHe iM’s, 1o OaThKOBi (3a
HasBHOCTI) IUTaTHUKA (iHIIIaTOpa)/oTpuMyBaYa, IKi OTpUMaHi Y CTAHOBOIO BiJl Cy0’€KTa TOCIIOAAPIOBAHHS, IO € OTPUMYBaYeM
3a IUIATDKHOKO OMEpaliiero (y TOMY YHCII 3a MPOTOKOJIOM TEXHIYHOT B3aEMOIii MK Y CTAaHOBOIO Ta OTPUMYyBaueM) abo Bix OaHKY
oTpuMyBaua abo BiJ €IMHOTO JEPXKABHOTO BEO-MOPTALY €lNeKTPOHHUX mociyr «/{I5» abo 3 iHImMX HaJiitHUX 1 JOCTOBIpHHUX
Jokepen (y TOMY YHCII 332 iHCTPYMCHTOM MOKJIAJaHHS, 3aJy9YCHHsS TOINO) 3 MOAAJBIINM BiOOPaKCHHSAM IUX PEKBI3UTIB y
BIIMOBITHOMY JIOKYMEHTI 32 IJIaTKHOIO OIepalli€lo.

IJIaTiXKHA MoCJIyra - nepeka3 KOIITIB 0e3 BIIKPUTTS PaxyHKY Yy TFOTIBKOBiH 4M O€3rOTiBKOBIM ()OpMi OTpUMYBady 1O SIKOTO
YcraHoBolO MoOXe OyTH 3alydeHHH Ha/jaBad IUIATDKHHUX ITOCIYT-NIOCEPENHMK, IO HalaeThCs KIIEHTY, Ha IiACTaBl HBOTO
JoroBopy, mix gac SK0i He BUKOPHCTOBYETHCS BIIKPUTHH B Y CTaHOBI paXyHOK IUIaTHHKA Ta/abo OTpUMyBada.

TepMiHAJ — TeXHIYHUH NPUCTPiH (TIATHKHUI TepMiHAI, TPOTPaAMHO-TEXHIYHIHA KOMILIEKC CaMOOOCITyTrOBYBaHHS, IPOTPaMHO-
amapaTHE CEpeIOBHINE NPHUCTPOIO, IHINMHA TPHUCTPii) Ta/abo mporpaMHe 3a0e3NEUCHHS, SIKE y TOMY YHCII peaji30BaHO B
amapaTHO-TIPOTPaMHOMY CEePEeIOBHIII 00agHaHHSA a00 MPUCTPOIB (Y TOMY YHCII MiAKIIOYCHUX 10 Mepexi [HTepHeT), mo aae
3MOTY KIIIEHTY iHII[IIOBaTH IUIATIKHY OIEpAaIlilo y TOTIBKOBii 4u 06e3roTiBKOBil (GopMi 3 paXyHKY IIaTHHKA (y TOMY YHCII 32
JIOTIOMOT' 010 TUIATIKHUX IHCTPYMEHTIB, 30KpeMa eJIeKTPOHHUX IUIaTKHUX 3aC001B, y TOMY YHCII 32 PEKBI3UTAMHU €JIEKTPOHHOTO
MIATIKHOTO 3ac00y), a TAKOXK BUKOHATH 1HII omepaitii, 3riMHO 3 GyHKI[IOHATEHIME MOYKIUBOCTSIMH IIOTO TIPUCTPOIO, Y TOMY
YHCI OTPUMAaHHS OTpuMYyBadeM ((hi3n4HOI 0c00010) CyMH IUIATIKHOT oneparii B TOTiBKOBIH (hopmi.

[Mix tepminaizoMm y npomy JIOroBopi TakoX pO3yMi€TbCs IYyHKT HalaHHs (DIHAHCOBUX IMOCIYr YCTaHOBH, OOJAalITOBaHUIM
BUILE3a3HAYCHUM TEXHIYHUM IPUCTPOEM Ta/ado MpOrpaMHMM 3a0e3Me4YEHHSIM, sIKe Jae 3Mory c(hOpMyBaTH KIIEHTY
po3nopspKkeHHs (IUIATHKHY IHCTPYKIIIO) 1HII[IaTOpa 111010 BUKOHAHHS IUIATIKHOT Omeparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 YcraHoBa, [itoun Ha TijgcTaBi crareit 633, 641, 644 HusineHoro Konekcy Ykpainu, 3Bepraerbes 3 mieto Odeproro Ta
Oepe Ha cebe 3000B’s3aHHS Tepel] KIIEHTaMH, AKi NpuiiMyTh (akmentyroors) Odepry, HamaTH iM IUIATDKHY IMOCIHYTY 3a
IUIATDKHAME onepanissMu Ha ymoBax [loroBopy. Akmentyroun OdepTy, KIEHT MOTOKYETHCS, IO YCTaHOBA Ma€ IpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIb-SIKMIi Yac BHOCHTH 3MiHH Ta JIONIOBHEHHS /10 JloroBopy, MOBiIOMIISIIOUH TIPO 11 KITI€HTA,
HIIIXOM ONPHJIIOJHEHHs HOBOi (oHOBieHiN) penakuii /loroBopy Ha BiacHomy odiuiiiHOMy BeOcaiiTi YcTaHOBH, sIKuii
BU3HAYCHUIT B MyHKTI 2.4 11boro JloroBopy. 3MiHH Ta JONOBHEHHS 10 JJOroBOpY BHOCSATHCS LUISXOM ONPHIOHEHHS JloroBopy
B HOBI#i peakiiii, npu 1bOMy HOBI (OHOBJIEHI) yMOBHU JIOrOBOPY € 000B’I3KOBUMHU TS KJIIEHTA 3 MOMEHTY (JaTH) ONPUITFO THEHHS
HOBO1 pemakuii JloroBopy Ha odimiiiHoMy BeOcaiiti Ycranosu. KimieHT Ge3ymMoBHO Oepe Ha cebe pH3HKH Ta 0OOB’SI30K
CaMOCTIHHO BiICTEeXXyBaTH HasBHICTH Ta/a00 BiICyTHICTH HOBOI (OHOBIEHOi) pemakmii JoroBopy Ha odimiiHoMy BeOcaiTi
VYcranosu. HoBa (oHOBieHa) penakiist JloroBopy HaOupae YMHHOCTI 3 MOMEHTY (natH) ii OnpwItoAHEHHS Ha OQiliiHHOMY
BeOcaiiTi YcTaHOBH, a mornepenHs penaxiis JloroBopy NpUIHHSE J1it0, B JeHb HAOpaHHS YMHHOCTI HOBOI (OHOBIJIEHOT) penaKmii
HoroBopy, i YcraHoBa 3a0e3neuye ii 30epiranHs Ha odiniiiHoMy BebcaiiTi Y craHoBH.

2.2. Axunent (akuenrtyBaHHs) OdepTy 31HCHIOETHCS MIJISIXOM BUYNHEHHSI KITIEHTOM i, 1110 CBiYaTh IO MOBHY i 0€3yMOBHY
3rofly KJIi€HTa OTPUMATH IUIATDKHY IMOCIYTY 3a IUIATDKHUMH ollepauisMu Ha ymoBax JloroBopy. Takumu misMu 31 CTOpOHH
KIIi€eHTa, BIAMOBIAHO 10 myHKTY 24 momatky 20 Iactpykmii NelO3, e momaHHS 10 YCTaHOBH IUIATDKHOI 1HCTPYKIIT 3
BUKOPUCTAHHSAM TepMiHANy, IO MiATBEPMKYETHCS BHECEHHSAM TOTIBKM/HAJAHHSIM TOTIBKH IPAIiBHUKY TepMiHamy abo
HIIIFOBaHHS TUIATIXHOI omeparii 3a JOMOMOTOI0 IUIATDKHUX 1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOTO IUIATKHOTO 3aco0y
(TIaTiKHOT KAPTKH, Y TOMY YHCIIi 33 PEKBI3UTAMH €JIEKTPOHHOTO IUIATIKHOT'0 3ac00Y), 3a IKOI0 OTPUMAHO JI03BiJI Ha TPOBEICHHS
oreparii 3 BUKOPUCTaHHAM IUIATKHOTO 1HCTPYMEHTY, 30KpeMa, BHACHIZOK MiITBEp)KEHHS BBEJCHHUX KIIEHTOM DPEKBI3HUTiB
€JIEKTPOHHOTO IJIATIXKHOTO 3aC00y, KM HAJNC)KHUTh KIIIEHTY, a00 3UNTYBaHHS PEKBI3HTIB €NEKTPOHHOTO IUIATIXHOTO 3aco0y,



SIKU HaJeKHUTh KIIIEHTY, armapaTHO-TIPOTpaMHUM cepefoBUIeM TepMiHary. OKpiM TOTO, TAKUMHU JisIMH ITiJ] 9ac iHII[iIOBaHHS
KIIIEHTOM TOTIBKOIO TUIATIXKHOI omepallii 3 BUKOPUCTAaHHAM TepMiHaIy, Y BUIAAKaX Mepen0dadeHnX YHHHUAM 3aKOHOJIaBCTBOM
VYkpainu, € BBeJleHHS Ha €KpaHi TepMiHaly HoMepa MoOuTbHOro TenedoHy KiieHTa (iHiIiaTopa IUIaTiXHOI omeparltii, o €
JOJAaTKOBUM PEKBI3UTOM ILIATIKHOI IHCTPYKIHI Ta BiANOBIAHOIO IOKYMEHTY 3a ILIATIKHOIO OIEPAIli€l0) Ta BHKOHAHHS
MPOIIEIyPH TEPEBIPKM HAJECKHOCTI KITIEHTY, 3a3HAYCHOTO HHUM IS MIATBEpIDKCHHS OIeparii 3 BHECEHHS TOTIBKH, HOMEpa
MOO1UTBHOTO Tene(OoHy, IUISIXOM BBEJCHHS Ha €KpaHi TEpMiHaTy 0JJHOPA30BOT0 MapoJist, OTPUMaHOT0 OJHHUM 3 TAKUX CIIOCOOIB!
3a JIONOMOTOI0 KOMEpPLIIHOTO BHKJIMKY (Tele()OHHOTO JI3BIHKA, HOMEp Ul 3IIHCHEHHS SKOro YCTaHOBOIO OOMPAETHCS 3
BUKOPHCTAHHSIM METOJy LHMKJIYHOI MOCIiZOBHOCTI a00 TeHepaTopoM IICEBAOBHIIAIKOBHX YHCEN 3 MEpeliKy, YHIKAIBHOTO 3a
OCTaHHIMH Y0THPhOMA LU(PAMH, HOMEPIB, ¢ BKa3aHi HPH i € 0MHOPa30BUM MapoiieM); TekcToBuMH (SMS) noBimoMiieHHSIMU
a00 «iHTEPaKTUBHOIO royiocoBolo BiAmoBinmoo» (IVR) abo 3 BUKOpUCTaHHAM MeceHKepiB Ha npucTpoi kiieHTa. Ilpu npomy
KIIIEHT Ma€ MPaBo Ta MOXKIIMBICTH BiIMOBHTHCS Bix JloroBopy, IUITXOM HOTO pO3ipBaHHS/TIPUITHHEHHS, 0 HACTAaHHSI MOMEHTY
0e3BIAKIMYHOCTI TUIATKHOL iHCTpYKIii. Y Bumaaky HeakuenTtyBaHHS Odeptr, JJoroBip BBaXKaeThCA HEYKIIAICHIM.

2.3. JoroBip fie moxo ogHiel IIaTiKHOT TOCIYTH - MepeKa3y KOLITIiB 0e3 BIIKPUTTA PaXyHKY Ta BBOKAETHCS YKIIaICHIM
3 MOMeHTY akuenTty OdepTu KI€HTOM, i i€ 10 MOMEHTY ITOBHOTO BUKOHaHHS CTOpoHaMu 3000B's13aHb 3a JloroBopoM, a came
3aBepIICHHS MepeKa3y KOMITIB YCTaHOBOIO Ta OIUIATH KJIIIEHTOM BHWHaropomu (3a i HasBHocTi) YcTaHoBi. [Tnatixnaa mociyra
BBa)XKA€THCS HATAHOIO 3 MOMEHTY 3apaxyBaHHs CYMH IUIATDKHOI orepamii Ha paxXyHOK OTpHMyBada abo HagaBada IDIATIKHHUX
HIOCITYT, SIKWH Jii€ Bil IMEHI OTpHUMYBava, Yd BUAadi oTpuMyBady ((i3uuHii 0co6i) KOMTIB y TOTIBKOBIH (opMi.

24. YcraHoBa 3HaXOUTKCS 32 aJipecoro: MpoByaok HoBoneuepebkuid, OyanHok 5, micto Kuis, 01042.

Homepa kontaktHuX TenedoHiB Yceranosu: +38 (067) 322 55 93.

Enextponna aapeca Ycranosu: fkfeniks@ukr.net.

Bracuwii o¢iritinuii Bedcaiit Yceranosu: fenikc.uafin.net.

Po6ounii yac Ycranosu: [TH-I11. 3 9:00 no 18:00, nepepra st BinnounHky i xapuyBanss 3 13:00 go 14:00 3a KHiBCHKMM 4acom
(GMT +2 roaunn).

2.5. VYcTaHOBa TIpW HAAAHHI IDIATIKHUX TOCIYT BUKOPHCTOBYE TOPTOBEIBHI MapKH/3HAKH A7 ToBapiB i mociyr: «CITY 24y,
«BAHK24», «Moneycom» , «FENIKS».

2.6. YcraHOBa € OmepaTopoM BHYTPIIIHBOEpKaBHOI miaThkHOI cuctemu «City24» (BIIC «City24y), uo mie Ha miacrasi
Ceimoursa Big 09.09.2021 3a Ne36/4, pmodena 21.09.2017 no Peectpy onpuimtoqHeHOMY 32 IOCHIIaHHAM Yy po3imi "IlmaTexi
Ta po3paxyHku" odiuiiinoro IarepHer-npeacTaBuunTBa HamionansHoro 6anky Ykpainu: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJa€ IUIATDKHY IMOCIYry 3a IJIaTDKHUMHU ONEpalisMH 3 MepeKkasy KOIITIB 0e3 BIAKPHUTTS pPaxyHKy Ta €, 3 JaT
BKJIFOYECHHS Y CTaHOBH JI0 PeecTpy, yUaCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jara BKItoueHHs YcrtaHoBu 1o Peectpy 03.08.2017 sk y4yacHMKa BHYTPIIIHBOJEP)KABHOI IUIATIKHOI CHUCTEMH
«®DinancoBuit cBiT», nara Bumaudi Ceimorrea 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBiT»), omepatopoM skoi € TOB
«YKPAIHCBKA TIJIATDKHA CUCTEMA» (kox €JIPTIOY: 35780941);

o nata BKJIOUeHHS YctaHoBH 10 Peectpy 03.09.2025 sk ygacHuka mixkHapomHoi mmaTixkaOI cuctemMu «NovaPayy, mo
3MIMCHIOE JisUThbHICTD BiAMOBIAHO A0 pimenHs Big 27.06.2025 3a No24/667-pk (MIIC «NovaPay»), oneparopom sikoi € TOB
«Hogalleit» (xox €APIIOY: 38324133);

o HempsMa ydacTh y HarioHampHIN mmaTikHIE cucTeMi «YKpaiHChKUH IoiaTixEANA mpoctipy nami — «[ITPOCTIP»
(nafimenyBanHs onepaTopa: HarionanpHuii 0aHk Ykpaidu): nara BkiroueHHs: Y craHoBH 70 Peectpy 11.11.2024 yepes npsimoro
yuacHuka Ab «YKPI'ABBAHK», nara BxmoueHHst YcrtaHoBu 10 Peectpy 05.12.2024 4yepe3 npsiMmoro yuyacHuka AT
«TACKOMBAHKY, nata BrmtoyenHs YcranoBu 10 Peectpy 16.06.2025 yepes npsimoro yuyacHuka AT «Paiiddaiizen banky,
Jara BKitoueHHs Y cranoBu 10 Peectpy 13.11.2025 uepes npsimoro yuyacHuka [TAT «BAHK KPEJJUT JJHITTPO»;

. HETpsMa y4acTh Y MXKHAPOIHHUX KapTKOBUX IJIaTDKHKUX cucTeMax «MasterCardy» mgani — «MasterCardy» (HaliMeHyBaHHSI
onepartopa: Mastercard International Incorporated) ta «Visa» nmani — «Visa» (HaiiMeHyBaHHs omeparopa: Visa International
Service Association), ata BkitoueHHs1 Y ctanoBu 110 Peectpy 16.02.2021 yepe3 npsimoro yyacHuka AT «TACKOMBAHKY,
JlaTa BKIOYEHHS YcraHoBU a0 Peectpy 26.07.2022 uepe3 npsmoro yuyacHuka Ab «YKPI'ABBAHK», mara BkitoueHHs
VYcranosu no Peectpy 06.06.2025 gepe3 npssmoro yuacauka AT «Patipdaitsen bank», naTa BKIItoYeHHsT Y cTaHOBH 10 Peectpy
18.08.2025 gepes npsmoro yaacHuka AT « ACBIO BAHK», narta BxmodeHHs Y ctaHoBH 10 Peectpy 06.11.2025 wepes mpsmoro
yuacHuka [TIAT «bAHK KPEJJUT JHIIIPO».

2.7. Tepminanm, IO BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpamioloTh 24 romuHuM Ha no0y 7 OHIB Ha THXICHb, ajle 3
ypaxyBaHHSIM OOMEXEHHsI HOCTYIY 10 HBOTO, B pa3i HOro 3HaXO/DKEHHS B MPHUMIMICHHI Ta/ab0 3 ypaXyBaHHAM TEXHITHHX
MOXIIMBOCTEIl TPHCTPOIO, OONaJAHAHHS, NPOTrpaMHOro 3a0e3MedyeHHs, 30KpeMa, aje He BHKIIOYHO, 3aco0iB CHUCTEM
TENIEKOMYHIKaIliiHOr0/MOOIIBHOTO 3B’SI3KY, Y TOMY YHCHI MIAKIIOUEHHUX JI0 Mepexi [HTepHeT 30kpeMa IX mpane3zaTHOCTi, a
TAKOXK 3 YpaxyBaHHSIM OC3MEePEepPBHOCTI POOOTH MEpEeX EJIEKTPOIOCTAaYaHHs, 10 3a0e3MeUyrOTh KHUBJICHHS HPUCTPOIO Ta
o0nasHaHHS.

OnepariiifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIIKA I10 1T ITHUITIO, OKPIM BHXiIHUX Ta/ab0 CBATKOBHX JIHIB.

TpuBaiicts onepariitnoro gacy scranosnena: 3 00:00:00 (Hys1b TOMH HYJIb XBUIHH HYJIb CEKYHI) 3a KAIBChKUM dacom (GMT
+2 roauun) no 23:59:59 (ABaALATE TPH TOAMHH ISATAECST JEB’ITh XBIIMH I ATACCAT J€B’ATh CEKYH/I) 32 KUIBCHKAM 4acoM
(GMT +2 ronuHN) KOKHOTO OIIEpariifHoro JHS.

2.8. YcTaHOBa BUKOHYE TaKi BUAM IUTATIKHHUX OTICPAIIii:

2.8.1. 3a yMoB iHIIifOBaHHS B TOTIBKOBiH (opMi:

o BiJ (hi3n4HUX 0OCi0 I BUIJIATH y rOTiBKOBIH (opmi diznannm ocodam;

. BiZ Gi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paXyHKH Qi3HUHUX 0Cil;

. BiJ (i3WYHMX 0Ci0 I 3apaxyBaHHS Ha PaxXyHKH IOPUIAMYHHUX 0Ci0, (i3nIHUX ociO-mignpueMnis, GismdHuX 0cib, sSKi
3IHCHIOIOTH HE3aIeXKHY podeciiiHy AiSIbHICTE,;

. Bil IOpUAMYHHUX OCi0, ¢i3ngHMX ociO-miampuemiiB, (i3mUHUX O0Ci0, fAKi 3AIACHIOIOTH He3alexHy npodeciiiHy

JISUTBHICTD IS 3apaxyBaHHA Ha PaxyHKH IOPHUAWIHHUX 0ci0, Qi3mdHMX OCiO-miampueMiiB, ¢i3MIHUX 0ci0, SAKi 31HCHIOIOTH
He3aJeXHy MpodeciiiHy TisTbHICTD.
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2.8.2. 3a ymoB iHilifoBaHHs B 0€3roTiBKOBIi (hopmi:

. Bix (hi3MUHUX OCI0 JIsl BUTUIATH Y TOTiBKOBIM hopmi (iznaHmM ocobam;

. Bix (i3mUHUX OCi0 ISt 3apaxyBaHHS HA paxXyHKH Qi3MIHUX OCi0;

. Bix i3nyHUX OCi0 I 3apaxyBaHHs Ha PAXyHKH IOPUINIHHUX OCi0, Qi3ndHUX OCiO-mianpueMiiB, ¢Gi3sudHUX 0ci0, AKi
3IIICHIOIOTH HEe3aJIeXKHY MpodeciiiHy TisIbHICTD;

o BiJl IOpMAMYHUX OCI0, (QI3MYHMX ocCiO-mianpueMuiB, (i3MYHUX o0ci0, sKi 3AIMCHIOIOTH HeE3aleXHY mnpodeciiiny
JISUTBHICTD ISl BUTUIATH Y TOTIBKOBIH (hopMi (i3MUHUM 0cobam;

o BiJl IOpMAMYHUX OCI0, (QI3MYHMX oOcCiO-minpueMuiB, (i3MYHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICKHY NpodeciiHy
JISUTBHICTB JUIS 3apaxyBaHHs Ha paXyHKU Qi3HYHMX 0Ci0;

o BiJl IOpMAMYHUX OCIO, (Qi3MYHMX oOCiO-mianpueMuiB, (i3MYHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICXKHY NpodeciiHy

TISUTBHICTD JUIS 3apaxyBaHHA HA PaXyHKH IOPUAWIHHUX 0ci0, Qi3MIHHX OcCiO-miampueMIiB, (iznIHUX 0ci0, SKi 3I1HCHIOIOTH
He3aJIeXKHy NMpo¢eciiiHy MisIbHICTS.

2.8.3. VYcraHoBa mpuiiMae IIATDKHY 1HCTPYKIIEIO Bil pe3nIeHTiB YKpainu: pismgHuX 0ci6 abo opuAHIHHX OCi0, y TOMYy
4ucyi cy0’eKTiB rOCIOJApIOBaHHS i3 MiCIIE3HAXODKCHHSAM Ha TepHUTOpii YKpaiHH, sSKi MPOBAIATh MiSUNIBHICTH BiATIOBIAHO IO
3aKOHOJABCTBA YKpaiHH, iX BIOKPEMIICHUX MiAPO3IITiB.

2.9. Y CTaHOBOIO MOXYTh 3aJIy4aTHCS TEXHOJOTIUHI OIEpaTOpH IUIA aBTOMAaTH3amMii MisSUTbHOCTI Ha IDIATDKHOMY PHHKY Ta
00MiHy iHpOpMaLiHIMH TTOBIIOMIIEHHSMH, SIK Ha yCiX JJaHKax OOMiHY TaK i Ha KOXKHIH OKpeMil JlaHIi 0OMiHY, 3 IUIATHUKAMH
Ta OTPUMYBa4yaMu, HaJlaBauaMH IUTATIKHUX TTOCIYT 31 3/1iHCHEHHSI eKBalPUHTY IUIaTKHUX IHCTPYMEHTIB, 30KpeMa, JUIs Iiepeiadi
PEKBI3UTIB €JIEKTPOHHOTO IIATHKHOTO 3ac00y (IIaTiXHOT KapTKH), PO3paXxyHKOBHMH Ta 00CIYrOBYIOUHMH Y CTAHOBY OaHKaMH,
HeOaHKIBCBKUMH HaJlaBayaMH IUIATDKHUX TOCHYT, SIKI 3aidydeHl YCTaHOBOIO SIK MOCEPEIHMKH, KOMEPLIIfHUMH areHTamH i3
NpUMaHHS TOTIBKH, Ta y BUIIJAKY BUKOPHCTAaHHS IUIATDKHOI CHCTEMH, y TOMY YHMCII 3 ONeparopaMy IUIATDKHOI CHCTEMH,
TEXHOJIOTIYHUMH OTIEpaTOpaMH IUIATIKHOI CHCTEMH Ta Y9aCHUKaMH IUIATIKHOI CHCTEMH, 3 METOIO iHILIIOBaHHS, BHKOHAHHS Ta
3aBepIICHHS IUIATKHIX OMEparlii.

Onrc KOPUCTYBaHHSA ITOCIYyTaMH TEXHOJOTIYHUX OIEpaTopiB, TPETiX 0ci0 (SKi 3adydaroTbCs MO0 BUKOHAHHS BaXKITMBUX
orepanifHuX (QyHKIH) Ta ydacTi YCTaHOBH y IUIATOKHAX cUcTeMax (y pasi HamipiB YCTaHOBM HAJaBaTH CBOI MOCIYTH i3
3allydCHHSIM KOMEpLIHHUX areHTiB i3 MPHUIIMaHHSA TOTIBKH, TEXHOJOTIYHHX OIEpaTOpiB, TpeTiX oci0d Ta/abo sSK y4acHUKA
IUIATDKHOI CHCTEMHM) BH3HAYEHHH B NPABOYMHAX, IO YKJAJCHI YCTAaHOBOIO 3 BIJIIOBIIHMM TEXHOJOTIYHHUM OINEPATOpPOM,
TPETHOK 0CO00I0 (KA 3aTyYaETHCS 1O BAKOHAHHS BaXKJIUBUX ONepariifHux QyHKIIIH) Ta 0nepaTopoM IUIaTiKHOT CHCTEMH 010
yuacTi YCTaHOBH Y IUTATDKHIHM cHCTEMI.

2.10. JIns BUKOHAaHHS IUIATDKHUX OIEpalliii MIOA0 IEepeKa3y KOIITIB HA KOPUCTh OTPHMYBadiB YCTAaHOBOK 3aly4CHO
HaJlaBayiB IIATDKHUX MOCIYT (PO3PaXxyHKOBI/00CIyroBy0Ui Y CTaHOBY OaHKH, OaHKH 3 IKUMH Y CTAHOBOIO YKJIAJICHO BilMOBIIHI
MPaBOYMHH II[0JI0 BUKOHAHHS IUIATDKHUX OMepalliif, HeOaHKIBChKMX HaJaBadviB IUIATDKHUX MOCIHYT, HependaueHux 3aKOHOM
VYxpainu «[Ipo mnariHi NOCIyru», SKi € yYaCHUKaMHU IUIATDKHUX CHCTeM y SKHX YCTaHOBa Oepe y4yacTh abo siKi 3aiydeHi
VYCTaHOBOK 10 BHKOHAHHS IUIATDKHHUX OIEpaliif) Mmeperik sSKUX ONPUIIOAHCHUH Yy po3mim «JOKyMEHTH» Ha BIIaCHOMY
odimiitnomy BebOcaitti Ycranosu 3a nmocunanuasM: https://fenikce.uafin.net/documents/documents?doc=121015

[Nopsinok B3aemonii YCTaHOBH i3 3JIydeHUMH HaJaBadaMy IUIATIHKHUX MOCIYT (PO3paxyHKOBHMH/OOCITyTOBYIOUMMHU Y CTAHOBY
O6ankamu, OaHKaMM, y TOMY YHCIi €KBalpaMmH, 3 SIKUMH YCTAaHOBOIO YKJIaJIEHO BIATIOBIJHI NMPaBOYMHM IIOJO BHKOHAHHS
TUIATDKHUX OTepanii, HeOaHKIBChKIMH HalaBayaMH IDIATDKHHUX TOCTYT, MependadeHnx 3akoHOM Ykpainu «[Ipo rumatixHi
MOCITYyTHY, SIKI € y4aCHMKaMH IUIATDKHHUX CHCTEM Yy SIKUX YcTaHoBa Oepe ydacTh abo siKi 3aimydeHi Y CTaHOBOIO JI0 BUKOHAHHS
IUIATDKHUX Orepaniii) mij yac HaganHs GiHaHCOBUX IUIATIXHUX MOCTYT BU3HAYEHUH B ITPaBOYMHAX, IO YKJIaJIeH! Y CTaHOBOIO 3
BIINOBITHUM 3aJly4€HHM HaJjaBadaMy IUIATI>KHUX MOCIYT.

2.11. Croponu uporo Jloropopy midILIM 3rofu, IO JaTa BaJIOTyBaHHS NpPU BUKOHAHHI IJIATDKHOI onepauii He
3aCTOCOBYETBCS, a JlaTa 3rOAM Ha BUKOHAHHS IIATDKHOI onepanii mo0 KOXKHOTO BiIMOBIAHOTO OTpUMyBaua Oy/ie 3a3HaueHa y
BIZIMOBITHOMY JIOKYMEHTI 3a IUIATDKHOIO OIepalli€lo, SKUi OTPUMYE KIIEHT 32 YMOBH 3aBEPILICHHS KIIIEHTOM IHII[IFOBaHH:
IUIATDKHOI omepamii 30kpeMa akmentoM OdQepTH i y TakOMy BHIIQAKY IS 3rofia YK€ He MIIArae BiTKIMKAHHIO, OKPIM
BiJJKTMKAHHS 3TOJT Ha BUKOHAHHS IUIATHKHIX OTIEPaliid, OB’ sI3aHIX MiXk COO0I0 OTpIMYyBaydeM (CIIiIbHA 03HAKA), Y BU3HAYCHUH
nepion yacy (aii — rmoB’s3aHi MiXk o000 TUTATKHI OTepartii).

Croponn nporo Jloropopy AWM 3T0JH, IO BIACHOPYYHHH MigmuC ab0 €JIEKTPOHHWH IIANUC KOPHCTYBada B IUIATDKHIN
IHCTPYKIIi Ta BiIMOBITHOMY JOKYMEHTI 3a IUIATDKHOIO OIIEPaIi€lo, a TAKOX BIACHOPYYHHUH miamuc abo kBamidikoBanuid EIT
npaliBHUKa Y CTAHOBH, YIIOBHOBAYKEHOTO 3/IIICHIOBATH KaCOBY OIEpAaIlifo, Y IIIATKHIA IHCTPYKIIi Ta BiIOBITHOMY JOKYMEHTI
3a IJIATIXKHOIO OTEPAIli€l0, HE 3aCTOCOBYETHCSI.

2.12.  CTOpOHM NOTO/KYIOTHCS, 1110 akuentyroun Odepry, y MopsaKy BU3HAYCHOMY B MyHKTI 2.2 nporo /loroBopy, Kii€eHT
Hajae YCTaHOBI 3rojly Ha BHKOHAHHS IUIATDKHOI omepanii abo MoB’si3aHMX MDK COOOI0 INIATDKHUX Omeparii) i 3roay Ha
KOMEpIIiifHI BUKIHUKH Ta/a00 TekcToBi (SMS) moBinoMieHHs, a Y cTaHOBa OTPUMYE BiJ] KJIi€HTA TaKi 3O/, 1 IUTaTiXHa Oneparis
a60 ToB’s3aHi MK CO0OI0 TUIATDKHI OmNeparii BBaXKAIOTHCS aKIENTOBAaHUMHU Ha iX BUKOHaHHA. Ipm mpoMy, HagaHa KIII€EHTOM
3rofla Ha KOMEpIliiHI BUKJIMKH Ta/ab0 TekcToBi (SMS) MOBiIOMIIEHHS € 3aMOBIEHHSIM IMOCIYTH (TIONEPEIHBOIO 3TO0I0)
MOCTAYIbHUKY EJIEKTPOHHUX KOMYHIKaIIHHUX MTOCITYT IUITXOM BUMHEHHS aKTHBHOI KOHKJTIO/IEHTHOI /i B pO3YMiHHI i JITYHKTY
7 nyskty 4 IlpaBun HajaHHS Ta OTPUMaHHS €JIEKTPOHHMX KOMYHIKAaLIHMX IOCIYT, 3aTBEp/KEHUX NocTaHoBoro KaOiHery
MinicTpiB Ykpainu Big 25.06.2025 3a Ne761.

2.13.  VYcranosa dikcye B cuctemi aBToMaru3auii YcTaHoBH iH(opManito npo HafaHHA (iHAHCOBHUX IIATDKHHUX MOCIYT, Y
TOMY YHMCJIi JaTy Ta 4ac OTPUMAHHS 3r0JM KIIIEHTAa Ha BUKOHAHHS IUIATKHOT OMepallii, a TakoX JaTy Ta 4ac BiIKIMKaHHS 30U
Ha BHUKOHAHHS TIOB’SI3aHUX MK cO00I0 INIATLKHUX omepamiid (y MOpsaKy 30epeskeHHs iHdopmamii B cHCTeMi aBTOMAaTH3arlii
YCTaHOBH MPOTSTOM IT’SITH POKIB 3 MOMEHTY OTPUMaHHS 3TOJTH).

214,  VYcraHoBa 3miCHIOE 3ax0au O€3MEKH IMIIIXOM Iepefadi IUIATDKHOI IHCTPYKINI Bix TepMiHAly 1O CHCTEMH
aBToMaTH3anii YCTaHOBH B MM(POBAHOMY BHIJIAL, a TaKOX 3abe3rnedye iX HTICHICTB, JOCTOBIPHICTH Ta aBTOPCTBO IIiJ| Yac
CTBOpEHHSI, 00pOOJIEHHS Ta 30epiraHHsi 3 TOTPUMaHHSIM BUMOT, 10 BCTAHOBJIEHI YMHHAM 3aKOHO/IaBCTBOM YKpaiHH. Y CTaHOBa
3IMCHIOE 3aX0JIU pearyBaHHs y pasi HaAXOJKeHHS Bija opraniB HamioHanbHOT momimii YkpaiHu MUCHbMOBOTO (€IEKTPOHHOTO)
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3aMMTy MIOJ0 3MIMCHEHOI TUIATIXHOI oreparlii KopucTyBada (KIi€HTa/OTpHMyBada), SKIIO Taka Omepallis MICTHTh O3HaKH
KPHUMIiHAJIBHOTO MIPAaBOIOPYIIEHHS, TiepeabadeHoro crarrssmu 185, 190-192, 200, 361, 361-2, 362-363 KpuMiHAIBHOTO KOACKCY
YkpaiHy, IUIIXoM PO3KpUTTs iH(OpMallii, 10 CTAHOBUTHh TAEMHHUIIIO HaJaBaya IUIATIKHMUX MOCIYT, B MOPSAKY Ta HA yMOBAax
nependadennx IlpaBwiamMu 30epiraHHs, 3aXUCTy, BUKOPHUCTAaHHS Ta PO3KPUTTS TAEMHHINI HajaBada IUIATIXHUX TOCHYT,
3aTBEpKCHUMH rocTaHOBoIO [IpaBminasa HamionamsHoro 6anky Ykpainu Bixg 14.07.2022 3a Nel47 (mami — IIpaBmma Nel47),
a00 HajlaHHS MOTHMBOBAHOI BIAIOBI/I PO HEMOIIMBICTH HA/IAHHS BiAMOBIIHOT iHpopMauii mpotsarom 10 pobounx AHIB i3 THS
OTpPUMaHHS TaKOro 3alUTy, SKIIO IHINI CTPOKM HE BCTAaHOBJICHI YMHHHM 3aKOHOJABCTBOM YKpaiHW. SIKIIO MiAroTOBKA
iHpopMaii, 1110 CTAHOBUTH TAEMHHIIIO HaJaBaya IUIATDKHUX IIOCIYT, MEPEBUIye BU3HAUCHUH CTPOK ii HajaHHS, YCTaHOBa
MHCHMOBO TOBiOMIIsiE Tpo Iie opranu HamioHambHOi momiuii YkpalHW 13 3a3Ha4€HHAM CTPOKY, Y SKHH YCTaHOBOIO
HAJIaBaTHUMEThCS TaKa iHpOopMaIlis.

2.15. Croponu 1poro J{oroBopy IiAMIIHN 3rou o0 3a0e3medeHHs 30epekeHH TAEMHHNIII HalaBava IUIATHKHAX MTOCYT Ta
BIIMOBITANBHOCTI, siKa TependadeHa BIMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHW, 3a i1 HE3aKOHHE pO3TOJIOMEHHS abo
BUKOPHUCTAHHS.

2.16. Croponu mporo JloroBopy nmifiuum 3roau, IO NpUHAMAaHHSA, peecTparis, oOpoOmeHHs, 30epiraHHs, HaICHIAHHS
eJIIEKTPOHHUX JOKYMCHTIB MOXKE 3MiACHIOBATHCA 3 BHUKOPHCTAHHAM KBaJi(PiKOBAHOTO EIEKTPOHHOTO Miamucy Tta/ abo
KBaJi(piKOBaHOI €IEKTPOHHOI IIEYATKH, B TOMY YHCIIi 33 JOIOMOTOI0 OHJIAH-CEepBIcCiB (iH(popMaIiitHIX crcTeM) eNeKTPOHHOTO
JIOKYMEHT000iry, 30kpema, https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIJAJIBHICTIO «BUACHO
CEPBIC», xox 3a €APTIOY 41231992) Tomo. BukopucranHs KBai(hikoBaHOTO €IEKTPOHHOTO IMIAUCY Ta/abo KBaidikoBaHOT
€JIEKTPOHHOT eYaTKH ISl CTBOPEHHS 1 3aCBIYEHHS EJIEKTPOHHOTO JTIOKYMEHTa ab0 eJIeKTPOHHOI KOl 3 arnepoBoro JOKyMeHTa
a00 mamnepoBoi KOIIi €JEKTPOHHOTO JOKYMEHTa, BHSBJICHHS OyIb-SIKMX 3MiH B HUX, y TOMY YHCII MICJIS BUKOPHCTaHHS
CJICKTPOHHOT MEYaTKH, a TaKOX BUSBICHHS OyIb-SKMX 3MiH KBaJi()iKOBAHOTO E€JIEKTPOHHOTO MiANMUCY abo KBajidikoBaHOT
€JIEKTPOHHOT TMEeYaTKH ICHs MiJANUCAaHHS (3aCBiUEHHS) €JIEKTPOHHOTO JOKYMEHTa abo eNeKTPOHHOI KOl 3 IHanepoBOro
JOKYMEHTa, 3MIHCHIOETBCA: Yy TIOPSAKY BHU3HAUCHOMY JOKyMEHTAIli€l0, HaJaHOI pO3pOOHMKaMH OHJIAiH-CepBiciB
(iHpopmMamiitHUX CcHUCTEM) eJEKTPOHHOTO JOKYMEHTOOOIry, Ta y TOpSAKY BHKOPHCTAaHHS OHJIAWH-CEPBICiB, 30KpeMa
https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIITIOBIJAJIBHICTIO «BUACHO CEPBIC», xox 3a €/IPTIIOY
41231992) Tom1o, a TaKOXK BiAMIOBIIHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

VYcTaHOBa 3iiCHIOE TIpUitMaHHs, 00poOIeHHS, 30epiraHHs, HaCIIaHHS CIIEKTPOHHUX JOKYMEHTIB Ta iHpopmalii, moTpiOHOT
JUISI CTBOPCHHS CJISKTPOHHHX JIOKYMEHTIB, 3 TOTPUMAHHIM BUMOT 3aKOHO/IABCTBA Y KPATHHM IIO/I0 3aXHUCTY MEPCOHAIBHUX JaHHX,
KOMEPIIIITHOT TAEMHUIII, TAEMHHUII HaJjaBaya IJIATHKHUX TOCIIYT, TAEMHHUII (hiHAHCOBOTO MOHITOPHHTY.

3. NPEAMET AOI'OBOPY

3.1 3a num [loroBopoM KII€HT AOpy4ae, a YCTaHOBAa HaJae IUATDKHY HOCIYTy IIOJAO IepeKa3y KOIITIB Ha KOPHUCTb
OTpHUMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BUIaMH IUIATIXKHUX Olepalliid, BU3HAaYeHUMH y MyHKTI 2.8 nporo Jlorosopy.

3.2, VYcraHOBa He 3IOIHCHIOE Mpomaxk (peamizamiio) ToBapiB, poOiT, MOCIYr, IO HAJAIOTHCA (pealli3oBYIOTHCS)

oTpuMyBadaMH. [IpaBOBiIHOCHHM, IO BHHHKAIOTH MIXK KIIEHTOM Ta OTPHUMYyBadaMH BHHHUKAlOTh, 3MIHIOIOTHCS Ta
MPUIHAHSIOTHCS BUKJIIOYHO MIX KJIIEHTOM Ta OTpUMYBadaMH. Y CTAaHOBA € BiZNOBITAIbHOIO JIMIIE 32 HAJAHHS IUIATIXHOI ITOCIyTH
II0JI0 TIepeKa3y KOIITIB BiJ KIi€HTa HAa KOPHCTh OTPUMYBada i HE HEce BIIIOBINAIBHOCTI 38 BUKOHAHHS OTPUMYBadeM BHMOT
YMHHOTO 3aKOHOJAaBCTBa YKpaiHW, y TOMY YMCIIi IIO/0 HAapaxyBaHHS Ta CIUIATH MOAATKIB, 300piB Ta IHIIMX 00OB’S3KOBHX
TUIATEXIB.

4, YMOBHU INIEPEKA3Y KOUITIB

4.1. YcraHoBa 3a0e3neuye BUKOHAHHS IUIATDKHOT 1HCTPYKIIT KIIIEHTA MPOTSArOM ONEepaliitHoro JHs abo B IHIIMH CTPOK,
SIKMI HE TIOBUHEH MEPEBUIIYBATH TPU POOOYMX JIHI 3 JHS HAJIXOHKCHHS KOIITIB KJII€HTA 0 Y CTAHOBH, 3 METOIO 3a0€3MECUCHHS
3apaxyBaHHs ILIATEXKY 3a [UIATIXKHOIO OIIEPAIli€l0 Ha PAXYHOK OTpUMYBaya ad0 Ha/aBaya MIATKHUX TTOCITYT, IKHA JTi€ BiT IMEHI
OTpUMyBaua, YM Bujaadi orpuMyBauy ((pizuyHiidi 0cobi) KowTiB y ToTiBKOBIH (opmi. ITicist crimcaHHs HagaBayeM IJIaTHKHUX
MOCITYT TUIATHHUKA KOIITIB 3 paXyHKY KJII€HTA JUIA iHIIiaTopa IUIaTKHOI orepallii HacTae MOMEHT O€3BIIKIMIHOCTI TIATIKHOL
IHCTPYKIIi.

4.2. HapmaBad mnati>KHUX TOCIYT OTPHMYBada, BIAMIOBIIHO JO BUMOT 3aKOHOJABCTBA Y KpaiHU, 3000B’I3aHIUH 3a0€3MEUNTH
3apaxyBaHHs CyMH KOIITIB 3a IUIATKHOKO OTMEpaIli€lo Ha paxyHOK OTpuMyBada abo HaJaBaya IUIATKHUX MOCIYT, SIKAN i€ Bif
iMEHI OTpHMYyBaua, YM BUIA4Yy OTpUMYBady ((pi3udHid 0co0l) KOMTIB y TOTIBKOBIH (OpMi NMPOTATOM OIepamiifHOTO IHS
HaJIX0JDKEHHS KOIITIB Ha paXyHOK Ha/laBaya IUIaTKHUX MTOCTYT OTpUMYyBaya.

4.3. OOMeeHHs 1IOJI0 IUIATeXIB, Y TOMY YMCI 3 BUKOPHUCTAHHIM IUIATDKHHUX IHCTPYMEHTIB, 30KpeMa €JIeKTPOHHOIO
IUIATDKHOTO 3ac00y (TUIATKHOT KapTKH), Y TOMY YHCII 32 PEKBI3UTAMHU €JIEKTPOHHOTO IIATIXKHOTO 3ac00y, SIKI KIIIEHT MOXE
IHILIIOBATH 32 IUIATDKHOIO IHCTPYKIIEI0 200 CYKYIHICTIO TUIATDKHUX 1HCTPYKIIN 32 HassBHOCTI O3HAK MOB’S3aHOCTI MPOTITOM
OJTHOTO OTepaliiHOro JHs, BCTAHOBJIIOETHCS YMHHUM 3aKOHOAABCTBOM YKpalHW Ta BHYTPILIHIMH JOKYMEHTaMU Y CTaHOBH, Y
TOMY YHCIi 3 METOI0 JOTPHMaHHS 3aKOHOAABCTBA y cdepi 3amobiraHHs Ta HPOTHAIi Jieramizarii (BiIMHBaHHIO) TOXO/IB,
OJIep)KaHUX 3JIOYMHHUM LUIsIXOM, abo ¢iHaHCyBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJUKEHHsI 30poi MacoBOTro
3HUIIEHHS (Haii — 3akoHoaBcTBO 1po [IBK/DT). YcraHOBOIO HE 3aCTOCOBYIOTHCS 00MEKEHHS IMI0JI0 TUIATEXKIB 32 IUIATIKHUMHU
OTIepallisIMH 3 OIUIATH KII€HTOM KOMYHAJIBHUX IUIATEXIB, i1eHTH(IKaLiI0 Ta Bepr]iKalilo sIKOro 0yIo 3iiiCHEHO Y CTaHOBOIO Y
HOPSJKY, BU3HAUEHOMY 3aKoHOAaBcTBOM 1po [IBK/OT.

4.4, [epenik oTpuMyBadviB IJIATEXKIB, HA KOPUCTh SKHX MOXJIMBO iHII[IFOBaHHS IMEpeKa3y KOIITIB, JOBOJTUTHCS JO BioMa
KJTi€HTa IUITXOM BiI0Opa)keHHs Ha eKpaHi MOHITOPY TepMiHaly. Y CTaHOBA HAJA€ TUIATIKHI OCITYTH 00 NepeKa3y KOUITIB Ha
KOPHCTh OTPUMYBAYiB, Y TOMY YHCII 3 IKUMH Y HEl YKIIaICHO BiIIIOBIIHI IPABOYMHHU (IOrOBOPH PO MPUHOM ILIATEXKIB).

45. KitieHT moromKxyeThes crjladyBaTi, B MOMEHT 1HINIIOBaHHS IIATIXXHOI IMTOCIYTH MIOAO IepeKas3y KOIITiB, Ha IiACTaBi
IUIATDKHOT 1HCTPYKIIiT, maty (KOMiciiHy BUHArOpo/y) 3a HaJaHHS IUIATDKHHUX MOCIHYT, IO BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUTATEX1, AK TO TUIATEXi 32 KOPUCTYBAHHS TEPMiHAJIOM, 32 YMOBH, III0 iH(OpMaIis Ipo TaKy KOMiCiiHy BUHATOPOY Ta IUIATeXi,
a TakoX iHQopMallis mpo po3Mip KOMICIHHOI BHHATOPOAM Ta IHIMUX IUIATEXKIB JOBEAEHA JO0 BioOMa KII€HTa JO MOYATKY



IHIIIFOBaHHS TUTATDKHOI omeparlii (TMoJaHHS KII€EHTOM JO BHKOHAaHHS YCTaHOBI IIATKHOI I1HCTPYKIIi), Yy MOPSIKY
nepen0aueHoMy yMOBaMH I1bOT0 JloTOBODY.

4.6. 3a IaTHKHAMHE OTepalisMi Y CTaHOBOIO (POPMYETHCS Ta HANAETHCS KIIEHTY BiINOBIMHUN JOKYMEHT 3a TUIATIKHOIO
omeparti€ro, skui BimmoBigHo 10 BuMoOr IHcTpykmii Nel03, Tcrpykmii Nel63 Ta ITonmoxxenust Nel64 MicTUTBh yci 000B'SI3KOBI
PEKBI3UTH BiMOBITHOTO JOKYMEHTA 3a IDIATIKHOIO OIepalliero. BinmoBimHMi TOKYMEHT 3a IUIATKHOIO OTIEpaIli€lo MiCTHTh BCi
000B'sI3KOBI PEKBI3UTH, NepeadaueHi YUHHIM 3aKOHOJIAaBCTBOM YKpaiHu, 30kpema [Hctpykuiero Nel03, Inctpykuieto Ne163 Ta
[onoxenusam Nel64, a Takox iHpopmarito, nepenbaueny crarrero 31 3akony Ykpainu «IIpo miaTikHi mOCIyrn», 1 HalaeThes
KJIIEHTY B €JIEKTPOHHIH GopMi, HusixoMm Horo ¢ororpadyBanHs Ta/ado 3untyBaHHs QR-konmy i3 3aBaHTa)KE€HHSIM Ha TPHUCTPid
KJIi€HTa Ta/ab0 3aBaHTAXXEHHSM 3 TepMiHaNa Ha NPUCTPIH KITi€HTa Ta/ab0 OTPUMAaHHS EJIEKTPOHHOIO MOIITOI0 a00 Ha HOMEp
MoOibHOTO TenedoHy (TekctoBuMH (SMS) moBimomieHHsMH ab0 3 BUKOPHCTAHHSIM MECEHDKEPIB Ha NPHUCTPOi KIEHTA)
KJIi€HTa, MO OyJI0 BH3HAYCHO KIEHTOM BIACHOPYY, IO MepeadadeHO TEXHOJIOTIEI0 HaJalmTyBaHHS TepMiHamy. Ha Bumory
KIIi€HTa BIAMOBIMHUIM MOKYMEHT 3a IUIATKHOIO OIIEpaIie€l0 MOXKE HAJaTHCS B MamlepoBii ¢opMmi TepMiHAIOM, 3a YMOBH
nepeabadeHoi TEXHOJNOTii Horo HajmamTyBaHHS, ab0 3a MHCEMOBHM 3BEPHEHHSM KIIE€HTAa 10 YCTaHOBH, Y TOPSIKY
nepexbageHomy posnitom 10 mporo JJorosopy.

4.7. VY TOoMy BHINAAKY, SKIIO U OOPMIICHHS IUIATIXHOI iHCTPYKIii BIMAaraeThCsl BHECEHHS Ta/a00 3armoBHEHHS Ta/abo
BU3HAYCHHS Y iHTep(eiici TepMiHary OyIb SKUX PEeKBI3UTIB Ta/abo iH(popMarii, y TOMy YHCIIi Ipi3BHINA, BIACHOTO iMeHi, 110
0aThKOBI (32 HAasSBHOCTI) IUIATHUKA/OTPUMYBaya, sIKi MICTATHCS B macnopTi (abo 1HIIOMY JOKYMEHTI, 10 ITOCBiqYy€e 0co0y Ta
BIZMOBITHO 10 3aKOHOJABCTBA YKpaiHW MoOXKe OyTHM BUKOPHCTaHUM Ha TepUTOpii YKpaiHM Uil yKJIQJ@HHS [PaBOYMHIB),
BIAMOBIJAJILHICTH 32 MPAaBHIBHICTH 1X BHECEHHS Ta/ab0 3allOBHEHHS Ta/a00 BHU3HAYEHHsI HECE OCOOHMCTO KIIEHT, Y TOMY YHMCII,
IIOJI0 THX PEKBI3WTIB, SKi 3alPOIIOHOBaHI YCTaHOBOIO 1 MIATBEp/DKEHI KIIIEHTOM IpH IHILIIOBaHHI IUIATDKHOI omepartii.
YcraHoBa He BINNOBIAAE 3a HENPABWIBHICTh Ta HAJIGKHICTh BHECEHHS Ta/a00 3allOBHEHHs Ta/ab0 BH3HAYEHHs PEKBI3UTIB Ta
iHpopMmauii y maTixHid IHCTPYKIII NpO IUIATHHKA Ta OTPUMYyBaya TOLIO, SIKi BJIACHOPYY BHECEHI Ta/abo 3amoBHEHI Ta/abo
BU3HAYCHI y iHTepdeiici TepMiHay KIIEHTOM i MiATBEpKEeHI HIM IPH iHIMIFOBaHHI IIATKHOL Oomeparii.

5. ITPABA CTOPIH

5.1. YcraHOBa Ma€ mMpaBo:

5.1.1. OOciyroByBaTH KIi€HTa, 3 METOIO MepeKa3y KOIMITIB y TOTiBKOBii 4 06e3roTiBKOBilf (pOpMi Ha KOPHUCTH OTPHMYyBada
a00 HaaBava IUTATIKHUX ITOCIYT, IKAH i€ Bi iIMCHI OTpUMYyBada, 94 BUAa4i OTpuMyBady ((hi3udHii 0c001) KOMITIB Y TOTiBKOBIH
¢dopmi, B Mexax TepuTopii YKpaiHu.

5.1.2. HapaBatu KIi€HTY IUIATDKHI HOCIYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIaTDKHUX OIEparii, ski
MIPONOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiaAMOBHUTH KIIIEHTY y HalaHHI IUTaTDKHUX MOCIYT Y pa3i HEeHaJaHHs KIIEHTOM Nepen0adeHuX YHHHUM 3aKOHOJaBCTBOM
VYxpainu indopmauii, BiroMmocTeii Ta/ab0 HEOOXITHUX JJOKYMEHTIB.

5.1.4. TloBepHyTH KJIi€HTY IUIATDKHY IHCTPYKINIO, SKIIO BOHA HE 3allOBHEHa a00 3allOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.1.5. HagicnaTu KJIi€HTY 3aIUTH 3 MATaHb BHKOHAHHS YCTAaHOBOIO BUMOT 3akoHomaBcTBa mpo [IBK/®DT Tta orpumyBauy
nepekasy IMOBIIOMJICHHS PO HAIXOJPKSHHS Ha HOro iM's mepekasy 3aco00M TUCTaHLIRHOT KoMyHiKalii TekctoBuMu (SMS)
MOBITOMJICHHSIMH ~ Ta/a00 «IHTEPaKTHBHOIO ToJ0ocoBOIO BimmoBimmio» (IVR) Ta/abo emekrpoHHOIO momTOR Ta/abo 3
BHUKOPHCTaHHAM MECEHIDKEPIB Ha IPUCTPOT KITi€HTA).

5.1.6. UYacTkoBO OOMEXHTHU KII€HTA B HaJaHHI IJIATDKHUX MOCIYT, 30KpeMa, y IPOBEICHHI IUIATKHOI onepariil KiIieHTa, Ha
NEeBHUII Nepiof] yacy (aJi — yacTKOBAa BiIMOBa/NPU3YITMHEHHS 3A1HCHEHHS TUIATDKHOT onepaitii).

BukoprcTOBYBaTH 4YacTKOBY BiJIMOBY KJIIEHTY/NPU3YIHHEHHS 3[IHCHEHHS IUIATDXXHOI omepauii KIi€HTa Yy pa3i BHSBICHHS
YcraHoBoro iHpopMalii, 1o noTpedye MOoAaNbIIOro aHali3y CTOCOBHO HEOOXIIHOCTI BXKHUTTS Y CTaHOBOIO 3aXOJiB 3 METOO
BUKOHaHHS Helo 3akoHoaBcTBa npo [IBK/DT ta/abo BHyTpilIHIX JoKyMeHTiB YcraHoBH 3 nutanb [IBK/DT:

MICJIsL HAJICUJIAHHS KJTIEHTY 3aMUTiB/MOBIIOMIICH 3 BUMOTOIO HaJaHHS JOKYMEHTIB, BioMOCTeH, iH(GOpMaIlii, HEOOXiMHUX [yIst
BUKOHAHHS Y CTAHOBOKO BHMOT 3aKOHOAaBcTBa 1po [IBK/OT;

y pa3i HaJaHHS KIIEHTOM YaCTHHH 3aIIUTYBaHUX YCTAHOBOIK JOKYMEHTIB (HETIOBHOTO HAJaHHS JTOKYMEHTIB), sIKi Y HETIOBHIH
Mipi Jaf0Th 3MOTY Y CTaHOBI BUKOHATH BUMOTH 3aKoHOAaBcTBa 1po [IBK/DT, y Tomy uncii momo mkepes HoXoHKEHHS KOIITIB.
[Ticns BXUTTS Y cTaHOBOIO HEOOXITHUX 3aXOiB 3 METOIO BUKOHAHHS HEF0 000B's13KiB 3aKkoHOMaBcTBa Ipo [IBK/DT B TOMY unci
HaJlaHHS KJITI€HTOM JOKYMEHTIB Ta MOACHEHH (32 HEOOXITHOCTI) MPOBOIUTHCS MOHOBICHHS 3MIHCHEHHS TUIATDKHUX OTEparlii
KJTi€HTA, BIAMOBITHO 10 YMOB [loroBopy. Y pa3i HEMOJIMBOCTI CIIPOCTYBaHHSI ITi103p HA BUKOHAHHS BUMOT 3aKOHO/IABCTBA ITPO
IBK/®T, YcranoBor Moxke OyTH iHiliOBaHe po3ipBaHHs I1bOro JIoroBopy Ta BiMOBa KIIIEHTY B 0OCIYrOBYBaHHI, 3TiHO 3
crarrero 15 3akony Ykpainu «IIpo 3amobiranHHst Ta HMpOTUIiIO jeramisaiii (BIAMHBAHHIO) JIOXO/IB, OJCPKAHUX 3JIOUHHHUM
HUIIX0M, (DiHAHCYBAHHIO TEPOpU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro 3HHUILEHHs» (Haji — 3aKOH 1po
[IBK/®T). YacTkoBa BimMOBa/IpU3yTUHEHHS 3IiHICHEHHS IUIATKHOI omepariii MoXe 3aCTOCOBYBATUCH Y CTAHOBOIO Ha TIEBHUH
nepioJ] Yacy 3 MOJAIBIITUM TIOHOBJICHHSIM 3MIIHCHEHHS TUIATDKHOT Omneparii micisi yCYHeHHS KIIEHTOM IiJICTaB JJIs 9YacTKOBOI
BiJIMOBHW/TIPU3YIIMHEHHSI 3/1IHCHEHHS TUIATIKHOI OTIepaltii.

5.1.7. BixMOBUTH KIIIEHTY B ITPOBE/ICHI IIATIXKHOI omepartii, #oro o0ciIyroByBaHHi (y TOMY YMCII HIISIXOM pO3ipBaHHS JiIOBHX
BiJTHOCHH 3a IIuM []0roBopoM) ab0 BiIMOBHTH Y MPOBEACHHI 11031101 INIATIXKHOT OTeparlii y BUMaAKax, epe10adeHuX YHHHIM
3aKOHOJIaBCTBOM YKpaiHu, B TOMY uHcii crarTeto 15 3akony npo [IBK/OT.

[Ipn 1pOMY, BCTaHOBIIOETHCSI TAKHUH IMOPSJIOK BiJMOBH KIIEHTY B OOCIYroBYBaHHI Ha BHMMOTY YCTaHOBM Y BHIIAJIKax,
nependauenux crarrero 15 3akony npo [IBK/®T:

5.1.7.1. locTtpokoBo po3ipBatu 1eii JJoroBip momnepeaHh0 MOBIIOMUBIIH TPO 1€ KIIEHTA, MUIIXOM HAJCHIIAHHS BiAMOBITHOTO
MOBiTOMJICHHSI 3aco0amMu TeKcToBUX (SMS) moBimomiieHb a00 3 BUKOPUCTAHHAM MECEH/KEPiB Ha MPUCTPOI KITiEHTa, HA HOMEP
MOOLTEHOTO TeneoHy Kii€HTa abo eJIeKTPOHHOI0 MomToio. Ilpn mpoMy MOCTaTHBOIO MIACTABOIO I PO3ipBaHHS IHOTO
JloroBopy € BiIMOBiTHE MOCWIAHHS Y CTAHOBH Ha IIeH MyHKT JloroBopy Ta Ha crarTio 15 3akony npo [IBK/®T y nosimomieHHi
0e3 HaJJaHHs 10JIATKOBHX MOSICHEHb 110710 00CTaBUH HOTrO pO3ipBaHHSL.



5.1.7.2. Y pa3i HamicnanHg YCTaHOBOIO KJIIEHTY TUCHMOBOTO TIOBIIOMJICHHS PO po3ipBaHHA 11boro JloroBopy, Jlorosip Oyme
BB)KATUCh PO3IPBAHKUM 3 JTHS BiAMPaBICHHs Y CTAHOBOIO 3a3HAYEHOTO TIOBITOMJICHHS 3ac00aMH TeKCTOBUX (SMS) MoBiTOMIICHB
a00 3 BUKOPUCTAHHSM MECCH]DKEPIB Ha IPUCTPOI KITIEHTa, HA HOMEP MOOIIIBHOTO TeJePOoHy KiTlieHTa a00 eNEKTPOHHOIO MOIITOO.
5.1.7.3. IloBepHEHHSI KITIEHTY CYMH TUIATEXKY 3a TUIATIKHOIO OTIEPAIIi€lo, Y 3B’ sI3Ky 3 BIIMOBOIO Y CTaHOBH B MMPOBEICHI IUIATIHKHOT
oreparii, B TOMy YHCHI Mig03pinoi, o0CIyroByBaHHI IutaTHHKA (KITi€HTa), BimmoBimHO mo crarti 15 3akony mpo IIBK/OT,
BiZIOYBA€THCSI BUKJIIOYHO y OE3roTiBKOBIH (OpMi 3a HOro MICEMOBUM 3BEPHEHHSM, IO 3[IHCHEHO KIIIEHTOM, BIAMOBITHO /0
ymoB po3ainy 10 neoro Jlorosopy, 3a popmMoro, 110 ONPHITIOIHEHA Y po3aiii «/{okyMeHTH» Ha BiIacHOMY o(imiiHOMY BeOCanTi
VYcranosu 3a mocunanaam: http:/fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT YCTaHOBOIO CyMH IIIATEXy KIIE€HTY BiOyBaeThCs Ha HACTYHHUH ONEpaliiiHUIl NeHb MO3UTHBHOTO PO3TIISY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJII€HTA, 3a3HaY€HOro y LboMy IyHKTI JloroBopy. Posrisin YcraHoBor MHCHMOBOTO
3BEpHEHHS KJIi€HTA, 3a3HAUYCHOr0 Y IIbOMY IIYHKTI JIoroBopy, He TOBUHEH NEPEBUIYBATH TPHOX ONEpaLiifHUX HIB 3 MOMEHTY
HOro OTpUMMaHHS Ha afipecy Y CTAaHOBH.

5.1.8. 3milicHroBati aBTeHTH(IKALII0O HOMepa TenedoHy KIIi€EHTa, 3a ITOTIOMOTOI0 KOMEPIIHUX BUKIHKIB Ta/ab0 TEKCTOBHX
(SMS) moBizomIIeHB, y TOMY YHCII MIITXOM 3aJy9EeHHS 10 IIHOTO TPETiX 0cib, 3 AKMM Y CTaHOBOIO YKIJIAJCHI BiAIOBIIHI TIPaBOBi
BITHOCHHH.

5.2 Kiient mae npaso:

5.2.1. KopucryBarucs BciMa BUIaMH IJIaTDKHUX ONEpallii, sKi IPONOHYIOThCS Y CTaHOBOIO 32 IIMM J[0roBOpOM 1100 IIEOTO
KJII€HTA.

5.2.2. Biaknukaru 3rony (HaJaHHs y €IEKTPOHHIH (GopMi pO3MOPSIHKEHHS IIATHUKA PO BiIKITMKAHHS 3TOM) HA BUKOHAHHS
MOB’SI3aHUX MIDXK COOOI0 IUIATDKHUX ONepaliil i3 3acTocyBaHHSIM IepeadadeHol YCTaHOBOI TEXHOJIOTI] HajalTyBaHHS
TepMiHaly 3 BHMKOPUCTaHHSM MeXaHi3My aBTeHTH(ikauii kiieHTa 3a omHopa3oBuM ImdpoBum mnaponem (OTP), sxwuit
TCHEPYEThCS CHUCTEMOIO aBTOMATH3allii YCTAaHOBM Ta JOCTaBISAETHCS 3a JONOMOrolo Tele(OHHOro A3BiHKA, HOMEp Ui
3OIMCHEHHS SKOTO YCTaHOBOK OOHMPAETBCS 3 BHKOPHUCTAHHSAM METOJY LHMKIIYHOI IOCHIZOBHOCTI ab0 TeHepaTopoM
TICEBIOBHUITATIKOBUX YHCEINl 3 IMEPEeNiKy, YHIKaJbHOTO 3a OCTaHHIMH YOTHphOMa Imdpamu, HOMEpiB, I BKazaHi mudpH i €
OTHOPAa30BHM TMapoyieM a00 OCTAaBIIEThCA TEICKOMYHIKAIHHUMH 3aco0aMu TeKcToBUMH (SMS) moBimomieHHIMH abo
«IHTEpaKTUBHOIO TOJOCOBOIO BiamoBimmo» (IVR) abo 3 BHKOpHUCTaHHSIM MeCEH/KEpiB Ha TMPHUCTPOi KIi€HTa, HA HOMEp
MOOiTEHOTO TeneoHy KIlieHTa Ta/ab0 eIeKTPOHHOIO MOIITO0, THM CAMHM pealli3yBaBIlN CBOE MPABO Ha BiAMOBY Bix JloroBopy,
LUIIXOM HOT'0 pO3ipBaHHI/IPUNIMHEHHS .

5.2.3.  3Beprarucs 10 YCTaHOBHU 3 HPOIO3UIISIMU (3ayBaXKEHHSMH ), 3asBaMU (KJIOMOTAHHSAMM) 1 CKapramu, y TOMY 4HCIi Ha
BUIAJIOK IaxpaiicTsa (I1i1o3pu maxpaiictea) abo 3arpo3u Oesreni BUKOHAHHS IJIaTHKHOT orepaliii, y mopsiiky BU3HAu€HOMY B
posaini 10 uporo loroeopy.

5.2.4. 3BepratHcs 10 YCTaHOBU 3 MHCHMOBUM 3BEPHEHHSM IIIOJI0 BHECECHHS 3MIHU J0 PEKBI3UTIB IUIATIKHOI IHCTPYKIIii a60
MOBEPHEHHS CYMH IUIATE)KY 3a IUIATIXKHOIO OIMEpalli€lo, B MOPAAKY mependadeHomy myHkToMm 11.4 mporo /lorosopy, abo 3a
OTpUMaHHAM iH(OpMAIlii 3 MHTaHb Nepekasy KOMITIB, BiAMOBITHO 10 yMOB po3airy 10 mporo JJorosopy.

5.2.5. Ha BigmKkoayBaHHS B CYZOBOMY HOPSIKY IIKOAH, 3aMOiSTHOI Y CTaHOBOIO BHACIHIJOK ITOMHIIKOBOI a00 HEHAJIEKHOL
TUIATDKHOI omepamnii a00 BUKOHAHHS IUIATDKHOI Omepariii 3 MOpYyHICHHSM YCTaHOBICHUX 3akoHOM Ykpaiam «[Ipo mumaTixHi
HOCIIYTH» CTPOKIB.

6. OBOB'SAA3KHU CTOPIH

6.1. VYcraHoBa 3000B's13aHa:

6.1.1. Hapgaru KIi€HTY IUIATKHI TOCTYTH, 3TIHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1poro Jloroeopy.

6.1.2. HapnaBaTu Kii€HTY, B TOMY YHCIII IIUIIXOM BUBEJICHHS Ha €KpaH MOHITOPY TepMiHally, BU4EpITHOI iH(OpMaIil CTOCOBHO
Tapu(iB Ta MOPAAKY HAJAHHS I BUKOHAHHS IUIATDKHUX TOCIIYT, SIKUi BU3HAYCHUH Yy 1boMy JloroBopi.

6.1.3. 30epirartu B TaeMHUIII (TAEMHUISI HAJlaBaya IIATHKHUX HOCIYT) iH(GOPMAIIiIo Ta BiIOMOCTI, 1110 OTPUMaHIi BiJl KJIi€HTa
i1 Yac BUKOHAHHS 11bOT0 JI0roBopy.

6.1.4. ®DikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBU a0 peectpi, B (opMi, sKa HE IOIyCKAE€ 3MIiHH HOTO 3MICTy, IO
MiITBEP/KYE BUKOHAHHS IUIATDKHUX omnepainiid Ta indopmarii BU3HAYeHOI y TaTixHii iHCTpykiil (YcTaHOBi, BUMOramu
YHUHHOTO 3aKOHO/IaBCTBAa YKpaiHu, 3a00pOHEHO i1 9ac 3MiiCHEHHSI IUIATI)KHUX OTIepalliif BUMPABIATH B IDTATIXHUX IHCTPYKIIAX
X pekBi3uTH, 1110 Bu3Ha4eHi [HeTpykitiero Nel03).

6.1.5. BimoOpaxaTu BHKOHaHI MMPOTATOM OMEPAIIfHOTO Yacy IUIATiKHI oreparii B OyXraitepchkoMy OONIKY B Iel camuit
oTiepaniifHuiA JeHb, a B MICITONepaiiHUi 9ac - He Mi3HIIIe HACTYITHOTO OMEPaifHOTO JTHS.

6.1.6. 3a rulaThKHUMH omnepauisMu (OpPMYyBaTH Ta HaJAaBaTH KIEHTY BIJIIOBIJIHUIA JOKYMEHT 3a IUIATDKHOIO OINEpalli€loB
CJIEKTPOHHIH (hopMi, IUIAXOM MepeadadyeHuM yHKTOM 4.6 115010 JloroBopy, a0 Ha BUMOTY KJTi€HTA BiIMOBIHHIA JOKYMEHT 3a
IUIATDKHOIO ONepallield MOXE HaJaTHCs B IManepoBiii ¢opmi TepMiHaIoOM, 3a YMOBH MependadyeHOi TEeXHOJIOTi€ HOoro
HaJaITyBaHHA, a00 3a MHCHMOBHMM 3BEpHEHHSIM KII€HTA 10 YCTaHOBW, y TOPSAAKY mepeadadeHoMy posaiiom 10 1poro
Horosopy.

6.1.7. 3abesmeunTtH miA Yac 3MIHCHEHHsS oOIlepaiii 3 BHECCHHs TOTIBKH JUJIs 1HIIIOBaHHS KIIIEHTOM IEpEKa3y TOTIBKU 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJIEXKHO BiJ| CyMM, Ha SIKy 3/IHCHIOETHCSI T€peKa3 TOTIBKH, BBEIEHHS KIIEHTOM Ha E€KpaHi
TepMiHaIy HOMepa MOOIJIbHOTO Tesle()OHY KITIEHTA Ta BUKOHAHHS IPOLIEyPH MEPEBIPKN HAJISKHOCTI KITI€HTY, 3a3HAY€HOT0 HUM
JUTSL IATBEPKCHHS Omepallii 3 BHECEHHsI FOTIBKH, HOMepa MOOUIFHOTO TeJIC(OHY OJTHUM 3 TaKUX CIOCOOIB:

nepeslaBaHHs 0THOPa30BOT0 MapoJIsi Ha BBEICHUH KJIIEHTOM Ha eKpaHi TepMiHally HOMep MOOUIBHOTO TesedoHy 3a J10TIOMOT 00
TeneOHHOro J[3BiHKA, HOMEp JUIA 3JIHCHEHHS SKOTO YCTaHOBOIO OOMpAEThCS 3 BHKOPUCTAHHAM METONY UMKIIYHOT
MIOCITITOBHOCTI 200 TreHepaTopoM IICEBIOBUIIAIKOBUX UYHCEN 3 TEpesliKy, YHIKaJbHOTO 3a OCTaHHIMH HOTHPhOMA I(pamu,
HOMEDiB, Jie BKa3aHi U(PH 1 € OJHOPA30BUM MAapOJIeM Ta BBEACHHS HOT0 KIIIEHTOM Ha eKpaHi TEPMiHAIY;

HaJCWJIAHHS TIPUCBOEHOTO OJJHOPA30BOTO MApOJisi HA BBEICHUN KIIEHTOM Ha €KpaHi TepMiHAITy HOMEp MOOUIBHOTO TelnehoHy
TeKkcTOBUM (SMS) moBiToMIEHHAM 200 «iHTEPAaKTHBHOIO ToJI0cOBOIO BinmoBimaro» (IVR) abo 3 BUKOpHCTaHHAM MECEHKEPiB
Ha TIPUCTPOT KITIEHTA Ta BBEJCHHS MOTO KIIIEHTOM Ha €KpaHi TepMiHATY.
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3a0e3meunTH, 3 BUKOPUCTAHHAM TEPMiHANy, 3YMTYBaHHS IIOBHOTO HOMEpA €MITOBAHOI'O IUIATIXKHOTO iHCTPYMEHTY, 30KpeMa
€JIEKTPOHHOTO TJIATIXKHOTO 3ac0o0y (TUIaTiXKHOI KapTKH), IJIs1 BUKOHAHHS TPOIEAYPH TEePEBIPKHA HAJIEKHOCTI MOTO KITIEHTY, 3
METOFO ITiITBEP/KEHHS OTepariii 3 BHECEHHsI TOTiBKH.

3a0e3meunTH HAJCWIAHHSA KIIIEHTY 3acOo00M JHUCTaHIIWHOT KoMyHikamii (TekctoBumu (SMS) moBigoMiaeHHSIMHU Ta/abo
«IHTEpaKTUBHOIO ToJI0coBOI0 Biamosinmio» (IVR) Ta/abo enexTpoHHOIO MOIMTOI0 Ta/abo 3 BHKOPHUCTAHHSAM MECEHDKEPIB Ha
OPHUCTPOI KITIEHTa) MOBiAOMIICHHS (Y AOBUIBHIHM (HOpMi i3 3a3HAUCHHSIM PEKBI3UTIB MUIATIXHOI IHCTPYKIIii) MPO HEBUKOHAHHS
TUIATDKHOT IHCTPYKIIT B YCTaHOBJIEHHMH 3aKOHOAABCTBOM YKpaiHH CTPOK Ta MpO B3STT ii Ha 0OJIIK 32 yMOBH, 110 Taka IUIaTiXKHA
IHCTPYKIIisl NpUIHATa Y CTaHOBOIO 10 BUKOHAHHSI.

6.1.8. PosmictuTu iHdopManito i3 BiIoOpakeHHSIM Ha MOHITOpI TEPMiHATy PO MaKCUMaJIbHUI Yac BUKOHAHHS IUIATIXKHOT
onepaii y ¢popmati «JJIMMPPPP» a6o uucno - nudpamu «11», micsaus - cioBoM, pik - uuppamu «PPPPy.

6.1.9. Ilicns BUSIBICHHS TOMMJIKM OJHOYACHO HETAaiHO MOBITOMUTH HEHAJICKHOTO OTPUMYBada PO BUKOHAHHS TOMUJIKOBOT
TUIATDKHOI omeparii i mpo HeoOXigHICTh iHIMIIOBaHHS HUM IUIATDKHOI omeparii Ha eKBIiBAJICHTHY CyMy KOINTIB YCTaHOBI
MPOTATOM TPHOX pOOOYHUX JHIB 3 JHA HAIXOIKEHHS TAKOTO MOBiTOMIICHHS.

6.1.10. VY pa3i BHUKOHaHHA MOMHJIKOBOi ab0 HEHaJeXKHOI IUIATDKHOI omepamii ab0 BHKOHAHHS IUIATDKHOL omepamii 3
MOPYIIEHHSIM YCTaHOBJICHUX ITUM 3aKOHOM YKpainu «IIpo IraTixHi MOCTYTH» CTPOKIB Ha 3aIUT KIII€HTAa, HEBIIKIIAIHO BXKUTH
3axXO[iB [UIA OTpUMaHHS BCiel HasBHOI B YcTaHOBHU iH(OpMAIIil PO IUIATIKHY ONEpalilo Ta HaJaTH i KITi€HTY 0e3 CTATHEHHS
TUIaTH.

6.2. Kiient 3000B's13aHu:

6.2.1. Ilpwu iHiUilOBaHHI INIATDKHUX OIlepalii, sKi IPOMOHYIOThCS YCTaHOBOIO 3a UM J[0roBOpoM, JOTPUMYBATHCh BHMOT
YUHHOTO 3aKOHOJIaBCTBA YKpaiHK Ta yMOB 1 BUMOT 11b0T0 JloroBopy.

6.2.2. Ilig yac 3xilicHeHHs orepauii 3 BHECEHHS TOTIBKH JUIS iHII[IIOBaHHS NepeKa3y rOTiBKM 3 BUKOPHCTaHHSIM TepMiHAITY
HE3QJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS MEpeKa3 TOTIBKY, 3IMCHUTH BBEJACHHS HA €KpaHi TePMiHAIy HOMEpa MOOLILHOTO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLEAYPH NEPEBIPKU HAJISKHOCTI KITIEHTY, 3a3HAYEHOT'0 HUM ISl ITIATBEPKECHHS oTepariii 3
BHECEHHS I'OTIBKH, HOMEpa MOOUTLHOTO Tene(oHy, IIIIXOM BBEACHHS Ha €KpaHi TepMiHAITY OHOPA30BOTO MapoJlsi, OTPUMAaHOTO
OJIHUM 3 TaKHUX CII0COOIB:

3a JIOTIOMOTOI0 TENC(POHHOTO [3BiHKA, HOMEP AJIS 3MIHCHEHHS SIKOTO YCTaHOBOIO OOMPAETHCS 3 BUKOPHCTAHHSAM METOLY
[UKITIYHOI TOCHTIJOBHOCTI 200 TeHepaTopoM ICEBIOBHIIAAKOBHX YHCEN 3 MEPENiKy, YHIKAIFHOTO 3a OCTAaHHIMH YOTHPHhOMa
mudpamMu, HOMEpiB, e BKa3aHi IU(PH i € OTHOPa3OBUM MAPOIIEM;

TekcToBUMH (SMS) moBimoMieHHsIMH a00 «IHTepakTHBHOI TojiocoBoro BigmoBiamo» (IVR) abo 3 BukopucTaHHAM
MECEHJKEPIB Ha MPUCTPOT KITIEHTA.

6.2.3. 3pilicHIOBATH OIUIATY IUIATDKHUX MOCIYT, 3TiHO 3 TapudamMu YCTaHOBH Y MOMEHT IHILIIOBaHHS IUIATKHOI MOCIYTH
11010 TIepeKa3y KOIUTIB, Ha MiICTaBI IUIATIXHOT IHCTPYKIII.

6.2.4. 30epirartu BigNOBIAHMIA JOKYMEHT 3a IUIATDKHOIO OMEpali€ero 0 Ii MOBHOTO 3aBEPLICHHS Ta NPOTSATOM CTPOKY, SKHUH
HEOOXiTHUI KITI€HTY 32 BiAMMOBITHOO IDTATIXHOIO OTEPAITi€To.

6.2.5. VYV HanexHuil cnocié 03HAHOMHUTHCH 3 iH(OPMAIIE€I0 PO BCTAHOBICHI YCTaHOBOIO Tapu(H Ta MOPAIOK HAaTaHHS i
BUKOHAHHS IUIATIXHUX MOCIHYT, SIKMH BU3HAYEHUH y IboMy JloroBopi, [0 MPOMOHYIOTHCS KII€HTY 10 BHKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IIUISIXOM BHBEICHHS Ha €KpaH MOHITOPY TepMiHAITy BUYEPITHOI iHPOpMaIlii CTOCOBHO Tapr(iB Ta MOPSAKY HATaHHS
1 BUKOHAHHSI TUIATDKHUX MOCIIYT.

6.2.6. 3abesmeuntn 30epeXCHHS IDIATIKHUX IHCTPYMEHTIB (CNIEKTPOHHHX IUIATDKHUX 3ac00iB 4M X PEKBI3WUTIB) Ta
iHIUBIyapHOT 001K0BOT iH(popMalii ado iHIIOT iHpOopMaii, siKa JJa€ 3MOTY 1HILIIOBATH IUTATIKHY ONEpPAllio 3 BAKOPUCTAaHHIM
TUIATDKHUAX THCTPYMEHTIB.

7. BIAINIOBIJAAJIBHICTb CTOPIH

7.1. YcraHoBa Hece mepei KITIEHTOM BiANOBITANBHICTH 3a MOMHJIKOBI a00 HEHAJCKHI IUIATIKHI Omeparii, HaJaHHS
IUTATDKHOT MOCIYT'M YM BUKOHAHHS a00 HEHAIC)KHE BHUKOHAHHS IUIATIXHOI omepaiii y Mexax 0OOB’s3KiB YCTaHOBH, IO
BU3Ha4YeHI y JloroBopi, 3rilHO 3 yMOBaMM YMHHOTO 3aKOHOJAaBCTBa YKpaiHM, 30kpema 3akoHy Ykpainu «[Ipo miarixHi
TOCITYTH.

7.2. YcTaHOBa HE HeEce BIATOBITATBHOCTI 32 SKICTh KaHANIB 3B'SI3KYy 3arajJbHOTO KOPHUCTYBAaHHS Ta mepeboi Mepex
eJIEKTPOKUBIICHHS TEPMIiHAIIIB, & TAKOK MEPEKi Iepeiadi JaHuX, y TOMY YUCIi T100ampHOT Mepexi [HTepHeT.

7.3. YcTaHOBa HE HECE BiAMIOBINAIBHOCTI 32 SIKICTH TOBApiB, pOOiT, MOCIYT OTPUMYBAYiB, Ta HE HECE BIAMOBINANBEHOCTI IO
3000B’s13aHHSAX OTPUMYBaya Mepes KIIEHTOM.

7.4. YcTaHoBa Hece BiANOBIMAIBHICTh BUKIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOIO PEabHOTO 30UTKY, 3aBJaHOTO
KII€EHTY 3 BHMHM YCTaHOBM a00O IOPYIIEHHSM HEH BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHu. ['paHuuHHMH po3Mmip
BIAMOBIJAJILHOCTI 1I0JJ0 PEaIbHOTO 30MTKY B OyJb-IKOMY BHIIAJKy HE MOXKE IEPEBHUIYBAaTH CyMY KOIITIB, OTpPUMaHy BiJ
KJIiEHTa B AKOCTi oIuIaTH (KOMiCiHHOI BUHAropoIu) 3a HaJaHHS IUIaTHKHUAX TTOCIYT.

7.5. YcTaHOBa HE Hece BiAMOBINATBHOCTI 32 30MTOK MOHECEHUH KIIIEHTOM, KW 3aBAaHO KIIIEHTY HE 3 BUHH Y CTAHOBH.
7.6. KitieHT Hece BiAMOBIMANBHICTh 32 HAICKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BIIOMOCTEH Ta JOKYMEHTIB, 3a3HAYCHUX
y IJIATDKHIA IHCTPYKIIii, HaJaHiil Y CTaHOBI /I BHKOHAHHS TUIATKHOI OTepallii, BIAIIOBIIHO 10 YMOB 1I6OTO JJoroBopy.

8. BUPIIIEHHS CIIOPIB

8.1. VYci criopy, 10 BUHHMKAIOTh 3 11boro JloroBopy abo y 3B’sI3Ky 3 HMM, a00 HOro BHKOHAHHSM, 30KpeMa CHOpH MiX
KJTi€EHTaMM Ta Y CTAHOBOIO, YIaCHUKAMH IUIATI)KHUX CUCTEM, 3aJTy4eHUMH Y CTaHOBOIO HaJaBayaMy IUIaTHKHUX HOCIIYT 1 HOPSIOK
BUpIiIIeHHS KOHDIIIKTIB iHTEPECiB MiXK 3aiHTEPECOBAHNMH 0COOAMHU Ta ONEPATOPOM IDIATIKHOT CHCTEMH MTiJ] Yac MPUIHATTSI HUM
pileHb, BUPINIYIOTHCS MUIIXOM IeperoBopiB Mik CTOpoHaMH, y TOMY YHCII Ha 3acCiaHHSAX IIOTO/KYBajIbHOI KOMICIi,
CTBOPEHOIO 3 YHCIIa MPEACTaBHUKIB CTOPiH KOH(DIIKTY, ¥ pasi 3amikaBieHocti CropiH mozo ii ctBopenss. [Ipu HeobxigHOCTI,
3a pIMICHHSIM KOMicii JUTs MPOBEACHHS €KCIIEPTU3H 3aMPOIIYEThCS HE3AIEeKHUN eKCIIepT — MPECTaBHUK CTOPOHHBOI OpraHi3aii,
MOTOJKEHO1 yciMa CTOPOHAMH.



8.1.1. CTBOpeHHS MOTOMKYBaIbHOI KOMICII O(QOPMISIETHCS Yromow, IiIMHCAHOK IMOBHOBAKHUMH IPEACTABHHKAMM
oriepaTopa TaTixHoi cucteMu Ta CTOPOHH, 3 SIKOF0 BUHUK KOHQITIKT.

8.1.2. 3acimaHHs MOroKyBajJbHOI KOMICIi MPOBOMATHCS 38 MICIEM JCP:KaBHOI peecTparlii ormeparopa IUIATiKHOI CHCTEMH.
TonmoBa moromkyBanbHOi KoMicii Hampasisie CTOpOHaM MOBIZOMIICHHSI €JEKTPOHHOIO TOIITOIO TPO JIeHb, Yac Ta Micle
MpOBEIEHHs 3acimaHHsA Kowicii He mi3Himie HiXK 3a 10 (mecsaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIMICHIOETHCSI Ha 3aCilaHHI KOMICIT 32 y4acTIO YIOBHOBa)KEHHUX NpeAcTaBHUKIB CTOpiH.

8.1.3.  CTopoHH MaroTh IPaBo NONEPETHHO 3HAHOMUTHCS 3 IOKYMEHTaMH, Ha MiJICTaBi IKUX BiZIOyBa€THCS pO3IIIS] KOHQIIIKTY,
MOaBaTH J0/IATKOBI JI0Ka3H, KIOMOTAHHS, IMCHbMOBI Ta YCHI MOSICHEHHs, OpaTH y4acTh y AOCIIKEH] 10Ka3iB, apryMeHTOBAaHO
3amepevyBaTH NPOTH KJIONOTaHb 1 A0oBOAIB iHIIOI CTOpoHH, BUTpeOyBaTH B IHIIMX YYacHHUKIB iH(OpMaLilo i JOKYMEHTH,
HeoOXiHI U1 00'eKTUBHOTO po3risiay KoHGumikTy. CTOPOHH, sIKi OJepyKalM 3aluT MPO HaJaHHsS JOKyMEHTIB (iHpopmarlii),
HEOOXiTHUX I 00'€KTHBHOTO PO3TILALY KOHKPETHOTO KOHQIIIKTY, 3000B's13aHi HaAAaTH 3aCBiTYCHI KOl JOKYMEHTIB MPOTATOM
10 (mecsiTn) omepamifHUX JHIB 3 MOMEHTY OJepKaHHS 3aIHTY.

8.1.4. PesynpraTé poOOTH MOTOMKYBAJIHHOI KOMicii OOPMIISIOTECS ¥ (GOPMI BHCHOBKY, SIKHH MICTUTh CTPOKH BUKOHAHHS
CropoHaMH TPHUHHATOTO pIilIeHHS, PO3MOALUT OOOB'S3KIB IOB'SI3aHMX 3 BHKOHAHHSAM pIMIEHHS MOTOIKYBAaJbHOI KOMICII.
BucHOBOK miANMUCYeThCA BCiMa WiICHAMH ITOTOKYBaIbHOI KOMicii. BICHOBOK moromkyBanbHOi KOMICIT 31 CIIIpHOTO MUTAHHS
BUKOHY€eTbCsE CTOPOHOIO HA SIKY MOKJIaAeHi 3000B’A3aHHS TOOPOBIILHO, B IOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HHOMY.

8.1.5.  Pimenns 3a ciopoM y popMi BUCHOBKY Mae OyTH npuiiHsate npotsiroM 40 (copoka) onepariiHux JHIB MICIs 0Jep>KaHHs
MOTOJKYBaJILHOIO KOMici€eto 3asiB CTOpiH KOHQUIIKTY ITpO HOT0 po3riisij Ta NOKYMEHTIB, HEOOXITHUX JUI PO3IJILy 1 JOBelIeHE
10 CtopiH KOH]IIKTY Y MUCEMOBIH GopMi.

8.2. Skmo CTopoHHM HE 3MOXKYTh BPETYJIOBaTH CHIpHI NMUTAaHHS Ta PO3ODKHOCTI HUIIXOM IIEPEroBOpPIB, 30KpeMa y
npeTeH3iiiHoMYy mopsiaky ado npu BiagMoBi CTOpOHHM KOHQUIIKTY Y TOOPOBUIBHOMY MOPSAKY BHKOHATH IPUIMCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki cropu nepenatorbcst CTOpOHAMH Ha BUPIMICHHS KOMIETEHTHOTO CYyHy, 3TiJHO 3 YMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

9. DOPC-MAXKOP

9.1. CTopoHU 3BINBHAIOTHCA Bifl BiAIOBIAaIHHOCTI 32 HECBOEYACHE 00 HEHANIS)KHE BUKOHAHHS 3000B’13aHb, B3ATHX 32 UM
JloroBopoM, SIKIIO HEBUKOHAHHS € HACHIAKOM OOCTAaBMH HaJ3BHYAHOTO XapakKTepy, BUHHKHEHHS SKHX HE IIOB’S3aHO 3
BoneBusABIeHHAM CTopoHHU JloroBOpY, TAKOTO SK BIICHKOBI Jii, cTpaliku, Oe3mam, apapii, CTHXiifHe TNX0, 3MiHH B 3aKOHOJaBCTB1
YkpaiHu, a TakoX iHIIN OOCTaBMHM HAI3BHYAMHOTO XapakTepy, sKi BHHHUKIHM ICHsA yKIageHHS nporo JloroBopy Ta
Oe3nocepeIHbO BIUTMBAIOTH Ha BUKOHAHHS YMOB 1boro JloroBopy Ta siki CTOpOHM HEe MO nepeadadynTy abo MonepeauTH
PO3YMHHMH JTiSIMH.

9.2, CropoHa J0oroBopy, sika MopyIiuia 30008’ sI3aHHs, 3BUIBHAETHCS BiJl BIAMOBIAAIBHOCTI 3a MOPYIICHHS 3000B’13aHHS,
SKIIO BOHA JIOBEJIE, IO LIe MOPYIICHHs CTaJOoCs BHACIIIOK BHUIAJIKY, 0OCTaBHH HaJ3BHYAMHOIO XapakTepy, 0 BU3HAUYCHI y
nyHKTi 9.1 nporo JloroBopy abo ¢opc-mMaxopHUX 00cTaBHH (0OCTaBUHHU HEMEpeOOPHOT CHJIM), IO 3aCBIAUyHOThCs TOproeo-
MPOMUCIIOBOIO NAJIaTO0 YKpaiHu abo yIOBHOBaXEHNMH HEIO PETiOHAIbHUMH TOPTOBO-TIPOMHCIIOBHMH MaJIaTaMH.

10. MNOPAAOK PO3IJISIAY 3BEPHEHD KJIIEHTIB

10.1.  BixmmosigHo mo cratTi 3 3akoHy Ykpaiau «I[Ipo 3BepHEHHS rpoMaisH» 3BEPHEHHSIMH € BHKIIAJCHI B IMHCHMOBIH a00
yCHIN (Gopmi Tpormo3ullii (3ayBa)keHHs), 3asBU (KJIOTOTAHHS) i CKaprH, SKi NPUAMAIOThCA B OYIb-SIKHH 3 HIKYCHABEICHIX
CI0C00iB:

o MUCHMOBO, IIJISIXOM HAJICHJIAHHS MMOIITO0 HA MOMITOBY apeCy 3a MICIIE3HAXO/PKEHHIM Y CTAHOBH:
npoByJsiok HoBomneuepcebkuii, OyauHok 5, micto Kuis, 01042.
o MMUCHMOBO, NUISXOM HAJCHJIAHHS Ha €JICKTPOHY IONITOBY CKPUHBKY (e-mail) i3 qoTpuMaHHsIM yMOB 3aKOHY YKpaiHu

«IIpo enexkTpoHHy ineHTH(IKALIIIO Ta EIEKTPOHHI JOBIPYI MOCITYTH»:

fkfeniks@ukr.net.
° yCHE 3BEpHEHHSI, 32 JJOIIOMOTO0 3ac00iB TeIe(OHHOTO 3B’ 3Ky, IPOTATOM PEKUMY POOOTH KOHTAKT-IICHTPY Y CTAHOBU
(3 08:00 (BocbMu rogun 00 XBHIIMH 3a KHIBCHKHM dacoM) 10 22:00 (aBaxusaT aBox roguH 00 XBHIMH 32 KHiBCHKHM 4acOM)
MPOTSTOM KOKHOTO KaJCHIapHOTO JHA) 3a Teie(oHOM:

+38 098 303-34-34;

+38 066 303-34-34;

+38 063 303-34-34.
. YCHE 3BEPHEHHS, Ha OCOOMCTOMY MPHIOMI 3a aJPEeCOr0 MICIIE3HAXOPKECHHS Y CTAHOBH:

npoByJiok HoBomneuepcebkuid, OyauHok 5, micto Kuig, 01042.
10.2. Tlpu monaHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs TpoMaisH» MOBHHHI OyTH
JIOTpUMaHi Taki BUMOTH:

. BHMOTH JI0 aJipecara: 3BepHEHHS aJpEeCyIOThCS YCTaHOBI, 1i MOCaOBIMM 0co0aMm, /10 TIOBHOBAaXXCHb SKMX HAJICKHTH
BUPIIIECHHS IOPYLICHUX Y 3BEPHEHHSX IUTaHb;
o BUMOTH /10 (opMHu: y 3BEepHEHHI Mae OyTH 3a3HauCHO Npi3BHIIE, iM'sl, 0 OATHKOBI, MiCIe TPO’KUBAHHS IPOMaISHUHA,

BHUKJIA/ICHO CYTh IIOPYLIEHOTO IIUTaHHS, 3ayBakKEHHS, POIO3HIIii, 3asiBH CKapry, MPOXaHHs Y1 BUMOTH.

[TuceMoBe 3BepHEHHS HOBUHHO OYTH ITiJIIMCAHO 3asBHUKOM (CIIOKMBAa4YeM IUIATIKHUX MOCIYT - KIIEHTOM a00 yIIOBHOBAXXEHUM
HOro INpeACTaBHUKOM) 13 3a3HaYCHHSM JIaTH, a Ha eJICKTPOHHE 3BEpPHEHHS HAKJIQJAEHO KBATi(hiKOBaHMH €JIEKTPOHHMI MijIHC,
BIATIOBITHO /10 BUMOT 3aKkoHy YKpaiHu «IIpo enexTpoHHY i1eHTH]IKALII0 Ta eNeKTPOHHI JOBIpYi HOCITYTH».

B enexTpoHHOMY 3BEpHEHHI TAKOXK Ma€ OyTH 3a3HAYEHO €JIEKTPOHHY MOIITOBY a/Ipecy, Ha AKY 3asSBHUKY (CIIOKMBAYY IIATIKHUX
MOCITyT) MOXe OyTH HaJiCIaHO BiAMOBiIb, 00 BiIOMOCTI PO iHIII 3aCO0M 3B 53Ky 3 HUM.

3BepHeHH!, oopMiieHe 0e3 JOTpUMaHHS 3a3HAYCHWX BHMOT HE NPHUMMAETHCA J0 PO3TIAAY YCTAaHOBOIO Ta HE IOBEPTAETHCS
3asiBHUKY (CHOXHUBAYy IUIATIKHAX MOCTYT).

Bumorn 10 MOBH 3BepHEHHS: 3asIBHUKH (CHOKHMBAYl INIATKHIX TOCIYT) MAlOTh MIPAaBO 3BEPTATHCA 0 Y CTAHOBH, il TOCAIOBHX
0ci6 yKpaiHCHKOIO MOBOIO YH 1HIIIOIO MOBOIO, Y3TOIKEHOI0 CTOPOHAMHU.



3BEpHEHHST BBAKAIOTHCS ONPAIbOBAHUMHU, SIKIIO MOPYIIEHI B HUX MUTAHHSA PO3TJITHYTI MO CYTi, BXKUTO HEOOXITHHX 3aXOJiB,
HAJaHO BIAMOBIAL 3asIBHUKY (CIOKMBAYy IUIATDKHUX TIOCIYT) B MHCHMOBIiH (eIeKTpoHHINH) popmi ab0 YCTaHOBOIO BUYHMHEHI
BiJIMOBiAHI 1ii Ta/ab0 3aX0aM, IO MOPYIICHI 3aIBHUKOM (CITOKMBAYEM TUTATIKHUX TTOCIIYT), & TAKOX SKIO IMOPYIICHI TUTAHHS
3HATI 3 PO3TIIALY 3asIBHUKOM (CITIOKMBAYEM TUIATIKHUX MTOCITYT), TIPO IO € HOTo MUCHhMOBE (ETEKTPOHHE) MTOBIJOMIICHHS.

10.3.  VYcraHoBa, 3rimHO 3i crarreto 15 3akoHy Ykpaiam «IIpo 3BepHEHHS TrpomansH», 3000B's3aHa 00'€KTHBHO i BYAaCHO
po3miIsAaTH iX, NepeBipsATH BUKJIAACHI B HUX (DaKTH, MPUAMATH PIillIeHHs, BIAOBIIHO O YMHHOTO 3aKOHOJABCTBA YKpaiHu, i
3a0e3rnevyBaTd IX BUKOHAHHS, IOBIIOMIIATH 3asSBHHKIB (CIIOXKMBAuiB IUIATDKHUX IOCIYr) PO HACHIAKUA PO3IJSLYy 3asB
(xnomoTaHs).

10.4.  Binmnoiano no cratTi 16 3akony Ykpainu «I1po 3BepHEHHS rpoMasiHy, cKapra Ha Jii ¥ pillleHHsT Y CTAHOBU OAAETHCS
y nopaaky mizgersiocti HamionansHoMy OaHKy YKpaiHu, mo He 1mo30aBiisie 3asiBHHKA (CHOXMBaya IUIATDKHUX MOCIYT) IpaBa
3BEpHYTHUCS 1O CYIY, BIIMOBITHO JO YUHHOTO 3aKOHOJABCTBA, a B Pa3i HE3roAu 3asBHHKA (CIOXHWBa4a IUIATIKHUAX MOCIYT) 3
TIPUHHATAM 32 CKaprolo PilIeHHSAM - 0€3IO0CepeTHBO 0 CYIY.

10.5.  3BepHEHHS PO3TIAAAIOTHCS 1 BUPIMIYIOTHCS Y CTaHOBOIO, BinmoBigHO 10 cTtarTi 20 3akoHy Ykpaiau «IIpo 3BepHEHHS
TPOMaJISIH» B TEPMIiH He OLIBINE OHOTO MICAIS Bif JHS 1X HAIXO/KEHHSA (OTPUMAHHS Y CTaHOBOIO), a Ti, sIKi HE OTPEOYIOTH
JIOJATKOBOTO BUBYCHHS, — HEBIIKJITHO, aJIe HE Mi3HIIIe I’ AITHAALSATH IHIB Bil JHS iXHBOTO OTPUMAaHHS.

SIKmo B MICSIYHMHA CTPOK BUPILINTH MOPYIICHI y 3BEPHEHHI IMHUTAHHSI HEMOXKIIMBO, KEPIBHUKOM YCTAaHOBH BCTAHOBIIOETHCS
HEOOXiTHHUI CTPOK (TEPMiH) IS HOTO PO3IIISY, PO II0 MOBIJOMIIETHCS 0CO0I, KA 0/1a1a 3BEPHEHHSL.

[Ipu upoMy, 3arabHUIA CTPOK PO3IIISIAY MUTaHb, MOPYIIECHUX Y 3BEPHEHHI, HE MOXE IIEPEBHIIYBAaTH COPOKA I’ SITH JHIB.

SIK110 y 3BepHEHHI He 3a3Ha4YeHO MPI3BHIIA, IMEHI, 0 0aThKOBI, MiCIIs TPO’KUBAHHS a00 CyTi MOPYIIEHOTO MMUTAHHS, a TUCBMOBE
3BEpPHEHHS HE IiJIIICaHe 3asIBHUKOM (CIIOXKMBAYEM IUIATIKHUX ITOCIYT) - KIIEHTOM 200 YITOBHOBa)XEHHM HOTO MPEJACTABHUKOM),
y pa3i NofaHHs B eNeKTPOHHIN (OpMi, Take 3BEpHEHHSI BU3HAETHCSI AHOHIMHUM 1 PO3IIIILY HE HiJUIATAE.

He po3risigatotbes Y CTaHOBOIO 1 TOBTOPHI 3BEPHEHHS BiJl OIHOTO M TOTO % 3asBHMKA (CIIOKUBaYa MJIATIKHUX MOCIYT) 3 OHOTO
{ TOTO X MUTaHHS, SKIIO BOHO BHPIIIEHO MO CYTi, @ TAKOX Ti CKaprH, sKi MMOJAHO 3 MOPYIICHHSM TEPMIHIB, ImependadeHnx
crarrero 17 3akony Ykpainu «IIpo 3BepHEHHS TpoMalsiny.

10.6.  KonTtaktHa iHpOpMAIis OpraHy, SIKHA 3IHCHIOE Aep>KaBHE PETYIOBaHHS MO0 TisUTBHOCTI Y CTaHOBH:

HamionaneHuit 6aHk YKpaiHu, B TOMY 9HCII CriemianbHUN minpo3ain HanionanpHOTO O0aHKY Y KpaiHu, SKUil Ma€e ITOBHOBAKEHHS
Ha 3aXHUCT TPaB CMOKUBAUiB IUIATHKHUAX MOCTYT 1 PETYIOE MisTIbHICTH Y CTAaHOBH IIOJAO CIIOKMBAYIB IDIATIXHUX ITOCIYT, SKi
MarTh MPaBo mojatu 3BepHeHHs 3a tenedorom:0 800 505 240 abo Ha eneKTpOHY MOIITOBY CKpUHBKY Nbu@bank.gov.ua o
HaunionaneHoro 6anky Ykpainu, a0bo BIINOBIAHO 10 TOPSAKY, ONPHIIOJHEHOTO 3a TMOCHJIAHHAM y PO3ZIUI «3BEpHEHHS
rpoMazsiHy odiniiiHoro InTepHeT-npeacrapuuiTBa HanionansHoro 6anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byn. [ncturyrcbka, Oya. 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  KonrtakTHa iHpOpMAILlis OpraHy 3 IUTAaHb 3aXUCTY IIPAB CIIOKUBAYIB:

JepxaBHa cinyx0a YKpaiHu 3 THTaHb 0€3MEYHOCTI Xap4OBHX MTPOLYKTIB Ta 3aXUCTY CIIOKHMBAYIB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, Oyz. 1

Howmep tenedony npuiimanshi: +38 044 279 12 70

Hinono6osa I"apstaa minis (Call-uenTp): +38 050 230 04 28 a6o +38 044 364 77 80

Enextponna nomra: info@dpss.gov.ua

Odiriitiamii caiir: https://dpss.gov.ua

11. NMOBEPHEHHSI CYMH ILIATEXY TA BHECEHHSA 3MIHHA 0 PEKBI3UTIB ILIATIKHOI
THCTPYKIIII

11.1.  CropoHM MOTO/KYIOTBCSI, IO KJII€HT Y BUMAKax BU3HAYCHHS B IUNIATDKHUX IHCTPYKIISIX HEHAJICKHUX 200 MOMHIKOBUX
PEKBI3UTIB OTPHUMYBaya, 3a SKUMH y Y CTAaHOBH BiJICYTHSI MOXKJIMBICTb 3aBEPILEHHS MePeKasy KOIITIB, MA€ MMPaBO Ha:

e BHECCHHS 3MiHH JI0 PEKBI3UTIB IUIATKHOT IHCTPYKIIiT, IIJISIXOM ITOJIAHHS 10 Y CTAHOBH, BiAMIOBIIHO /10 yMOB po3airy 10 mporo
JoroBopy, 3BepHEHHS 32 (POPMOIO, IO ONPIITIOJHEHA Y po3aili «JloKyMEeHTH» Ha BIacHOMY odiliiiHoMy BeOcaiTi Y cTaHOBU
3a mocunanuaM: http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_107589.DOCX

[MomauHs KIi€EHTOM 10 YCTaHOBH TaKOTO 3BEPHEHHS PO BHECEHHS 3MIiHHM IO PEKBI3WTIB IUIATIKHOI 1HCTPYKIIi MOKIHBO
BUKJIFOYHO B TEPMiH J0 5 (II’ATOT0) YMCIIa MICAIS HACTYITHOTO 32 MICSIIEM iHIIIFOBaHHS KITIEHTOM IDIATIXHOI Onepariii 3a TaKok
TUIATDKHOIO IHCTPYKIII€I0, 8 BUKOHAHHS Y CTAHOBOIO TAKOT'0 3BEPHEHHSI BiI0YBA€ETHCS IPOTSITOM OIEPAIiiHOTO JIHS TTO3UTHBHOTO
po3risity  YCTaHOBOIO INHMCHMOBOIO 3BEPHEHHS KIIEHTA, 3a3Ha4€HOro y nboMy myHKTi JloroBopy. Posrmsa YcranoBoro
MHCHMOBOI'0 3BEPHEHHS KIJIIEHTA, 3a3HAYCHOI0 Y [bOMY ITyHKTI JloroBopy, He MOBUHEH NEPEBUIIYBAaTH TPhOX ONEPALifHUX THIB
3 MOMEHTY HOro OTpUMaHHs Ha ajpecy Y CTaHOBH.

® [IOBEPHEHHS CYMH IUIATEXKy 3a IJIATIXKHOIO OMeparli€ro, mo BiA0yBaeThCs BUKIIOYHO y 0€3roTiBKOBiH (hopMi, 3a IIIaTiKHUMHU
PEeKBi3UTaMH KJIi€HTa B HOro 00CITyroByl09oMy OaHKY, SIKi HalaHO (BH3HAYEHO) KIIIEHTOM 32 10r0 MICEMOBHM 3BEPHEHHSM, 110
3I1MCHEHO KITIEHTOM, BIAIIOBITHO 10 yMOB po3aiiy 10 msoro JloroBopy, 3a (GopMoro, 0 ONPHUIIIOIHEHA Y po3ait «JoKyMeHTH»
Ha BJIacHOMY oiniiHOMy BeOcalTi Y CTaHOBH 32 IOCHIIAHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHs1 YCTaHOBOIO CyMH IUIATEXy KIIEHTY BiOyBaeThCs HAa HACTYNHMH ONepauiiHMI JIeHb HMO3WTHBHOTO PO3TIITY
YCTaHOBOIO MHCHMOBOTO 3BEpPHEHHS KJI€HTA, 3a3HAYEHOr0 y IboMY HyHKTI JloroBopy. Posrisiy YcrTaHoBOIO NMHCHMOBOTO
3BEPHEHHS KIII€HTA, 3a3HAYEHOT0 Y IIbOMY ITyHKTi JoroBopy, He IOBUHEH NEPEBUIYBAaTH TPHOX ONEPalLliifHNX IHIB 3 MOMEHTY
HOro oTpuMaHHs Ha aapecy Y CTaHOBU.

11.2.  SIkuio KIi€HTOM MpH iHILIIOBaHHI IIATDKHOI onepalil y roTiBKoBiii popMmi He BHEceHa cyma IuiaTexy abo eMIiTeHTOM
@JIeKTPOHHOTO IUIATIKHOTO 3aco0y BiJIMOBIIEHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKIi, HaZaHOI KIIIEHTOM, IJIATiXKHA OIEeparlis
aHYJIOETHCS Y CTAaHOBOIO.
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11.3.  Skmo cyma HasBHHX KOIITIB KJIi€HTa HPH IHII[IOBAHHI ILIATIKHOI Omepaii y TOTiBKOBii (opmi MeHIIa, HiX cyma
TUIATEeXKY, TO KIEHT J0JA€ TMOTPiOHY CyMy rOTiBKM abo IIaTikHa omepallis He BUKOHYETHCS YCTaHOBOI (Taka IJIaTiKHA
omiepallisi BBKAETHCS aHYIHOBAHOIO), a CyMa IUIATEXKy ITOBEPTAETHCSA KIIEHTY BHKIIOUYHO Yy O€3roTiBKOBii (opmi, 3a
TUIATDKHAMU PEKBI3UTaMU KIIi€EHTa B HOTO 0OCIYroBYyIOYOMYy OaHKY, sKi HaJaHO (BH3HAYCHO) KIIEHTOM 3a MOTO MUCHMOBHUM
3BEpHEHHSM, IO 3AIHCHEHO KIIEHTOM, BiIIOBITHO X0 yMOB po3ximy 10 meoro JloroBopy, 3a ¢opMoOI0, IO ONPHUIIOAHEHA Y
po3znini «/lokyMeHTH» Ha BIacHOMY odiiiiHoMy BeOcaiiTi Y cTaHOBH 32 MMOCUIIAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHSsT Y CTaHOBOIO CyMU IUIATEXKy KIIEHTY BiZOYBA€ThCS y CTPOKM BU3HAUeH] myHkToM 11.1 nporo J{orosopy.

11.4.  YcraHOBa HPOTATrOM IT'SITH pOOOYMX JHIB MICIs 3apaxyBaHHs Ha i1 paXyHOK KOIITIB, IOBEPHYTHX HaJaBaueM IUIaTIHUX
MOCITYT OTPHMYBaya 3a IUIaTiXHOIO OIepalli€lo, sika iHiniioBaHa KIIIEHTOM, CyMa sIKOi He BUILIaYeHa B FOTIBKOBIH GopMi uepes
HEsIBKY OTpPHMYBaua, MOBIIOMIISE KIII€HTA, TEIEKOMYHIKAIlIHHIMHU 3aco0aMu 3a Tesre()OHOM, SKWH BH3HAYCHUH KIIIEHTOM Y
TUIATDKHIA 1HCTPYKIii, a00 TemeKoMyHIKamiHHUME 3aco0amMu TekcToBuMH (SMS) MoBiZOMIIEHHAME Ta/ab0 «IHTEPaKTHBHOIO
rojsocoBoro BiamoBiamo» (IVR) ta/abo 3 BUKOpHUCTaHHSAM MECEHKEpiB Ha MPHUCTPOi KIi€HTa Ta/abo eIeKTPOHHOIO IMOIITOI0
KJIi€HTA, TIPO TIOBEPHEHHS TAKUX KOIUTIB Y HOPSIIKY, BU3HaueHOMY B myHKTI 11.1 mporo [lorosopy.

[ToBepHeHHST Y CTaHOBOIO CYyMHU IDIATEXKY KIIIEHTY BiIOYBa€ThCA y CTPOKHU BU3HA4YeHI MyHKTOM 11.1 mporo [lorosopy.

12. 3AKJIIOYHI TOJOKXEHHSI

12.1.  YmoBu 115010 JIOrOBOpY OHAKOBI ISl BCIX KITI€HTIB.

12.2. ¥V Bchomy, 1o He nependauyeHo nuM JJorosopom, CTOpOHM KEpYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3.  Kiient, Ha MOMeHT ykiaJaeHHs JloroBopy, 3a yMOBHM, IO IUIAaTDXKHA IHCTPYKIis, sIKa HANA€ThCS YCTaHOBI IS
BUKOHAHHS IJIATDKHOI oreparii He 3aroBHEHa (BHECEHHSIM) OCOOHMCTO KIIIEHTOM 3a JIOIOMOrOI0 NPOTPaMHOT0 3a0e3neyeHHs
TepMiHaly, Hajilae Y CTaHOBI 3r0jly Ha 3allOBHEHHS IIATIXHOT IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBAHHSIM TEXHIYHUX 3aC00IB YH
CHCTEMH aBTOMaTHu3amii Y CTaHOBHU (B aBTOMATHYHOMY PEXHMi TEpMiHANY, SIKHH BUKOPHCTOBYE 0a3W JaHWX aBTOMAaTH30BaHOL
CHUCTEMH).

12.4.  Kiienr akuentyoun Odepty, OCBiAIYE, 10 BiH 03HAHOMIICHHH 3 TapudaMu Y CTAaHOBH HA HaIaHHS TUIATIKHUX MOCTYT
3a IUTATDKHUMH OTIEpaIisIMH Ta MOPSIKOM HaJaHHS 1 BUKOHAHHS IJIATDKHUX TTOCIYT.

12.5.  Kiienr, Ha MOMeHT ykiageHHS JloroBopy Haxae 3roy Ha MPUHHATTS IIATKHOI IHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUTATDKHOI OTteparlii, 3TiTHO 31 BCTAHOBJICHUMH Y CTaHOBOIO TapudaMu, siKi BimoOpa)KeHO Ha MOHITOP1 TepMiHAITy 00 KOKHOTO
BIJITIOBIZTHOT'O OTPHUMYBaya JJ0 MOMCHTY 3aBEPIIICHH 1HIIIFOBAHHS IIATIKHOT OMepartii.

12.6.  Kuient akuenryroun Odepry, NOCBiIUye, 1110 03HAWOMIICHUI 3 iH(OpPMAIiI0 HAa TEepMiHAII PO MaKCUMaJbHUI yac
BUKOHaHHS Y CTAaHOBOIO IUIATDXKHOT onepaulii, sika onpuittogaeHa y popmati « JAMMPPPP» a6o uncino - unppamu «/11», micsup
- CJIOBOM, DiK - mudpamu «PPPPy.

12.7.  Axuenryroun OdepTy KIi€HT Hajae YCTaHOBI JO3BiJ Ha HaJaHHs YCTAHOBOK iH(pOpMAIii, 110 MiCTUTh TAEMHULIIO
HaJlaBayva IUTaTIKHUX TIOCIYT, YIIOBHOBAXKEHNM 0co0aM KiTi€HTa (BJIacHUKA iHpOpMaIii) iHIIMM Ha/laBa4aM TUTATKHAX ITOCITYT
ta HamionaneHOMy OaHKy YKpaiHM Ta YNOBHOB2)XKEHHM JEpXKaBHHM OpraHaM, B MOPSAKY Ta HA yMOBax Iepen0adeHux
IIpaBunamu Nel47.

12.8. VYcraHoBOlO He 3abe3rmedeHO 30epekeHHS KOINTIB 3a IUIATDKHOIO OIEpAaliel0 KITIE€HTa, MUITXOM CTpaxyBaHHS
BiJINIOBITaIbHOCTI Y CTaHOBY Ha BUMAIOK HEMOXIINBOCTI BUKOHAHHS (DiHAHCOBUX 3000B’s13aHb Mepe.l KIIEHTOM Ta 0aHKiBCHKOIO
TapaHTi€lo, B 3B’A3Ky 3 UMM, BIJCYTHI TapaHTiiHI (OHIM YM KOMIICHCAIIHHI CXEMH, IO 3aCTOCOBYIOTHCS BIAMOBITHO IO
3aKOHOJIAaBCTBA, CTOCOBHO IIATIKHUX ITOCIYT 3a IUIATDKHUMHU ONEepaLisMH 1010 IepeKas3y KOIITIB 0e3 BiIKPUTTS PaXyHKY.
12.9.  Axuenrywoun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy Ykpainu «[Ipo 3aXHCT nepcoHaNbHUX JaHUX», Hajae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3r0oj1y Ha 00POOKY OCOOMCTHX MEPCOHANBHUX JaHUX y KapTOTeKax Ta/abo 3a J0moMOror iHhopMaIliiHo-
TEJIEKOMYHIKAI[IHOT, eIEKTPOHHOT CHCTEMH 0a31 IEPCOHATBHUX TaHUX Y CTAHOBH, 3 METOIO 3a0€3ICUCHHS peatizallii UBIILHO-
NPaBOBUX BITHOCHH 3a IUIATIXKHUMHM IMOCIYyramMu, 3amoOiraHHs Ta mpoTuaii seramizamii (BIAMHBaHHIO) JIOXO/IB, OJIEpKaHHX
3JI0YUHHUAM MUIAXOM, TOAATKOBUX BIMHOCHH 1 BITHOCHH y cdepi OyXraaTepchbKoro o0JIiKy Ta ayAauTy TOIIO, BIAMOBIAHO 10
HusineHOTO KOHEeKcy Ykpainu, [TomaTkoBoro komekcy Ykpainu, 3akoHy Yipainu «[Ipo miaTixHi MOCIyTH», 3aKOHOTaBCTBA
npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxrantepchkuit 00iK Ta (iHAHCOBY 3BITHICTH B YKpaiHi» Ta IHITNX aKTiB 3aKOHOIABCTBA
VYkpainu.

12.10. Kiienr aknentyroun OdepTy, MOCBiAIye, MO OTPUMaB BiIIIOBiIHE MOBIJOMJICHHS BiJ YCTaHOBH PO BKIFOYCHHSI
iHpopMamii mpo KIiieHTa 10 0a3u MEepPCOHATBHHUX MaHWX YCTaHOBH, 3 METOK 3a0e3IedeHHs peaizallii IHBUTRHO-TIPABOBHIX
BITHOCHH 3a TUIATOHKHUMU TIOCITyTaMH, 3aro0iraHHs Ta MPOTHIIT Jierami3arii (BiIMIBAHHIO) JTOXOIIB, OACPKaHUX 3JIOYMHHUM
HIISIXOM, MMOJATKOBHX BIIHOCHH 1 BIIHOCHH y cepi OyXraiarepchbKoro oOJiKy Ta ayIuTy TOLIO, BinnoBiaHo no LluBinbHOTO
konekcy Ykpainu, [TogarkoBoro koznexcy Ykpainu, 3akony Ykpainu «IIpo mmaTixHi nmociayru», 3akoHoaasctsa mpo [IBK/OT,
3akony Ykpainu «IIpo Gyxrantepcbkuii 00k Ta (hiHaHCOBY 3BITHICTh B YKpaiHi» Ta IHIIMX aKTiB 3aKOHOJABCTBa Y KpaiHu, a
TaKO’ BiJOMOCTI ITPO IIpaBa, Bu3HaueHi 3akoHOM Ykpainu «IIpo 3aXucT nmepcoHampHIX JaHUXY, 1 PO 0Ci0, IKMM JaHi BiZOMOCTI
HaJIal0ThCSI, 115l BUKOHAHHS 3a3HAYEHOT METH.

O6pobka YcTaHOBOIO OCOOMCTHX IEPCOHAIBHMX IAaHUX KII€HTA repexdayae - iX 30MpaHHS, peecTpalilo, HAKOIHUYCHHS,
30epiraHHs, ajganTyBaHHS, 3MiHy (B TOMY 4YHMCIIi 3a 3BEPHEHHSIM TPETiX 0cCi0), MMOHOBJIEHHS, BUKOPHCTaHHS 1 MOMIMPEHHS
(po3rosomeHHs, PO3NOBCIOKEHHS, pealti3alilo, repeaady), 3HeocOoONIeHHs, 3HHWIIEHHS, Y TOMY YHCII 3 BHKOPHCTaHHIM
iHpopManiiHUX (aBTOMAaTH30BaHUX) CHCTEM 1 0a3 JAaHMX aBTOMATH30BaHOI CHCTEMH, BHKJIIOYHO 3 METOI0 BUKOHAHHS YMOB
poro JloroBopy ta/abo MeTH, 110 nepeadadeHa y nepiroMy abdzaii IbOro IMyHKTY JloroBopy, Ha CTPOK, IO € HEOOXiTHUM Ta
JIOCTaTHIM JU1s1 BUKOHAHHsI CTOpOHAMU CBOiX 3000B’s13aHBb 3a 1M J{oroBopoM Ta/abo MeTH, o IiepeadaveHa y mepiomMy ad3arri
[bOT0 MYHKTY JI0roBOpY, i3 JOTPUMaHHSM IOJIOKEHb YMHHOTO 3aKOHOJABCTBA YKpaiHu, SIKIIO 1HIINI CTPOK He mepeadaueHo
YUHHUAM 3aKOHOJABCTBOM Y KpaiHH.

YcraHoBa, BIANOBIIHO 0 YMOB Ta y TOPSAKY TependadeHoOMy 3aKOHOJIaBCTBOM YKpaiHu, 3a0e3mneuye NpoleaypH 3aXUCTy
0COONCTHX MEPCOHATBHUX TaHUX KIII€HTA, 32 IKUMH Y CTAaHOBA OTPHMaJjia IOBHY 1 6€3yMOBHY 3rofy Ha ix 00poOKy y KapToTeKax
Ta/abo 3a JOMOMOro0 iHPOPMAIiTHO-TEIEKOMYHIKaIliifHO1, eIEKTPOHHOT cCHCTeMH 0a3M MepCOHATBHUX JaHUX Y CTAHOBH .


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

ITommpenHs (po3roIoNIeHHS, PO3IOBCIOKCHHS, peallizallis, epenadya) Y CTaHOBOIO OCOOMCTHX MEPCOHATLHUX JaHUX KIIIE€HTA,
BiIOYBA€THCSA, BIANOBIMHO 0 YMOB Ta y TIOPSAKY INepeadadeHoMy 3aKOHOIABCTBOM YKpaiHH, Y TOMY YHCIi y 3B’SI3KY i3
3a0e3meueHHsIM METH, 10 TiepedadeHa y nmepuomy abd3arli mporo myHkTy Jlorosopy.



