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MYBJITYHA TTPOMIO3MIISL, ¥V PEJAKIIT BIJ 28.02.2026,
HA YKJAJAHHSA JOTOBOPY PO HAJAHHSA IIATDKHUX MOCJIYT
3A IUIATDKHUMM OMEPALIISIMM {00 NEPEKA3Y KOIITIB BE3 BUIKPUTTS PAXYHKY
(IPABWJIA MEPEKA3Y KOIITIB BE3 BUIKPUTTS PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIA «®EHIKCy (xon
€JIPTIOY 35075436), ropuanuna oco0a, 10 HaJCKHUM YHHOM CTBOPEHA Ta 3apeeCTpoBaHa B €AWHOMY JCpPKaBHOMY PEeECTpi
OPUANYHAX 0Ci0, QI3UIHUX OCIO-TAIMPHEMIIIB Ta TpoManckkux GopmyBanb ([arta 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sika € HeOaHKIBCHKMM HajaBadeM IUIATHKHUX MOCIYT, Ta Ha0yla CTaTyCy IUIaTiKHOI YCTAHOBH Ha ITiICTaBi,
onpmTogHEeHOT0 Y po3aii «[lmarexi Ta po3paxyHkm» odimniiiHoro IaTepHeT-IpeicTapHuITBAa HamionansHOTO 6aHKY YKpaiHu
3a mocwmaHHsM: https://bank.gov.ua/ua/payments, Bursary HamiomaneHoro 6anky VYkpaium 3 Peectpy mimaTixHOI
indpactpykrypu (maii - Peectp), moo BitoUeHHsS 10 Peectpy Ta Bumadi nineHsii Ha HafaHHS HiHAHCOBUX INTATKHUX ITOCITYT
(mociryru 3 mepeka3y KomTiB 0e3 BIIKPHUTTS paxyHKY), BiamoBimHo o pimenHs Bim 30.04.2023 3a No21/775-pk, Kepyrodnuch
3aKOHOJIAaBCTBOM YKpaiHu, B 0co0i ['enepansHoro aupekropa XKapikoroi tOmnii OnexcanapiBuu, sika aie Ha migcrasi Craryry,
oronomye Ilyomiyny nponosumiro (mami — OdepTa) WUpOKOMY Ta HeoOMekeHOMY Koy (i3uuHuX ocid, (iznmdyHUX 0cio-
HiAnpueMiiB, Gi3UUHUX 0Ci0, SIKi 3A1HCHIOIOTH HE3aJIXKHY MTPOQeCciiiHy AisUIBHICTD, 10 € Pe3UICHTaMH (BU3HAYEHHUMH ITyHKTOM
9 yactunu nepuroi crarti 1 3akony Ykpainu «IIpo BamtoTy i BatoTHI onepauii» Ta [TonokeHHSM Npo 31HCHEHHS oneparii i3
BAJIFOTHUMH I[IHHOCTSIMH, 3aTBepKeHUM moctanoBoro [Ipasninas HanionaneHoro 6anky Ykpainu Bix 02.01.2019 3a Ne2), siki
HaJaJi 32 TEKCTOM pa3oM iMeHyI0Thcsi CTOpOHH, a KoxkHa okpeMo — CTopoHa, ykiacTu J[oroBip npo HagaHHS IIIATHKHUX TOCITYT
3a IIATDKHUMH OMNepallisiMH IIOI0 HepeKa3y KOITiB 0e3 BIOKPUTTS paxyHKY (mami — JloroBip) y MOpsAKy, BU3HAUCHOMY B
Odepri, yMOBH K01 HaBeICHI HIDKYE:

1. TEPMIHHU TA BUSHAYEHHS

aBTeHTH(iKalisg HOMepa TeledOHY KIi€HTa — IPOIeC, IO A€ 3MOTY Y CTaHOBI, IO € iHIMIaTOPOM KOMEPIIIITHAX BUKIIHKIB,
YCTAaHOBUTH Ta WIATBEPAWTH, L0 IEBHI il BYMHAIOTHCS KIIEHTOM, SIKMH € KIHIEBUM KOPHCTYBaueM eJICKTPOHHHX
KOMYHIKaI[I{HUX IOCIYT i KOPUCTYETHCSI HOMEPOM Tenne(OHY KiHIIEBOTO KOPUCTYBaua MOCIYT, SIKOTO BUKJIHKAIOTh.

JaTa BaJIOTYBaHHS — 3a3Ha4YeHa iHIIaTOPOM IUIaTiXKHOT onepalii, SIKUii € KIIIEHTOM, Y TUTaTDKHIM IHCTPYKUIT JaTa, TOYnHAI0YH
3 SIKOT KOILTH, 110 CTAHOBJIATH CYyMY ILIaTiXHOI orepaliii i nepexasaHi KIIi€HTOM, SIKHH € IUIATHUKOM, OTPUMYBavy, IepeXoIsiTh
y BJIACHICTH OTPUMYBaua. 3aCTOCYBaHHS AAaTH BAJIIOTYBaHHS, KEPYIOUHCh YaCTHHOIO 110CTOIO0 cTaTTi 43 3akoHy Ykpainu «Ilpo
TUIATDKHI TOCITYTHY, BU3Ha4Ya€eThes IyHKTOM 2.11 nporo Jlorosopy.

KJIE€HT — (i3ugHa ocoba abo ¢iznaHa ocoda-mianpreMerp, GpisudHa ocoba, sKa 3AIMCHIOE HE3AICKHY IPOoQeciiHy MisIbHICTh
(maxi mopo rraTHUKA — (Gi3mIHA 0c00a), SKa IHIMIFOE IUTATIXHY OIepalliio, IIIIXoM (opMyBaHHS TUIATIKHOT IHCTPYKIIIT pa3oM
3 BHECEHHSIM CYMU IUTATDKHOI oreparii abo sika OTpUMYye CyMy IDIaTDKHOI omeparii B TOTiBKOBii Gopwmi. [Ipu ipomy dizndna
ocoba pO3IIIANAETBCS 30KpeMa, SK YYacHHK MPAaBOBHUX BIAHOCHH, IO BHHHMKAIOTh MK Takol (i3MYHOI0 0coboro Ta
OTpPHMYBaueM, a TAKOXK KIIIEHT MOKe OyTH iHIIIaTOPOM Ta OTPUMYBAYEM 3a IDIATIKHOIO OIEPAIli€To.

KOMepuiiiHi BHKJMKHM — BHKOPHCTaHHS Ha MiJICTaBi JOTrOBOPY NP0 HaJaHHS MOCIYr KOMEPLIHHMX BUKIMKIB KiHIIEBUM
KOpHCTYBa4yeM HaJaHOT0 HOMY pecypcy HyMmepalil s iHII[IFOBaHHS BUXIIHUX BUKIIMKIB 3 METOIO PO3IOBCIO/PKEHHS PEKIaMH
abo aBTeHTH(]IKAIT HOMepa TeaeoHy KIHIIEBOTO KOPHCTyBaya, SKOTO BHKIHKAIOTh, NMPH HAJaHHI YCTaHOBOI IUIATIKHOT
MOCJIYTH 32 IJIATHKHUMHU ONepalisiMK 1010 epeKa3y KOWITIB 0e3 BIIKPUTTS PaXxyHKY.

HajJaBa4 IUIATIKHUX MOCJHYr OTPUMYyBa4ya — OaHK, Yy SIKOMY BIIKpUTHH PaxyHOK OTpHMYyBaya JUls BUKOHAHHS IUIATDKHHUX
ormepaiiiii a00 3 SIKUM OTPUMYyBayYeM YKJIaICHO BiIMOBIIHI IPABOYKHH I[0/I0 BUKOHAHHS IJIATDKHKUX OMEpPalliil, Ta HeOAHKIBChKUN
HaJlaBad IUIATDKHMX TTOCIYT, iepeadadeHnii 3akonoM Y kpainu «[Ipo miaTi>kHi ocIyrn», ki € y9aCHUKaMH IUIATIKHUX CHCTEM
y AKAX YCTaHOBa € YYacCHHKOM a0o sKi 3allydeHi YCTaHOBOIO JIO BHKOHAHHS IUIATDKHUX ONEpallii, o HaTaloTh IUIATiKHI
MOCITyTH OTPUMYBady 3 IUIATIKHUMHM OIlepalisMu.

omnepauniiiHuil qeHb — JICHb, MMPOTATOM SIKOTO YCTaHOBA 3MIMCHIOE CBOIO TISUTbHICTH, HEOOXiTHY JUIT BUKOHAHHS IDIATINHAX
oreparii.

omepamiifHMii Yac — YacTHMHA ONEpaLifHOrO JHS YCTAaHOBH, INPOTATOM SIKOTO NPUHMAIOTHCS IUIATDKHI 1HCTPYKLIT Ta
PO3MOPSKEHHS IJIATHUKA PO BIIKIMKAHHS 3r0J[ HA BUKOHAHHS TOB’S3aHUX MiX COOOI0 TUIATIKHUX omepariil. TpuBamicTh
oTiepaIifHOro Yyacy BCTaHOBJICHA B MYHKTI 2.7 mboro Jlorosopy.

oTpumyBau — ¢iznuHa ocoba abo rpuardHa 0coba abo ¢iznaHa ocoba-mignpueMels, hizudaHa ocoba, sKa 3iHCHIOE He3alIeKHY
npodeciiiHy AisSIbHICT (Jajli M0I0 OTpUMYBada — Cy0’€KT rOCIOJapIOBaHHS), IO € Pe3UACHTaMH (BU3HAYCHUMH ITYHKTOM 9
yacTuHH nepinoi crarti 1 3akoHy Ykpainu «IIpo BamoTy i BamoTHI omepanii» Ta [TooxeHHSM mpo 3AiCHEHHS omepartiif i3
BAIIOTHUMH LIHHOCTSIMH, 3aTBEPPKEHNM 1ocTaHoBoo [pasminas Harionansaoro 6anky Ykpainu Big 02.01.2019 3a Ne2), Ha
KOPHUCTh SKOTO KJIIEHTOM 1HIMIFOETHCS IDIATIKHA OTIepallis, Ha MiICTaBl MIATIXHOT IHCTPYKIII.

MNBK/®T - 3amo0iraHHs Ta TPOTHIIS Jierami3amii (BiIMUBaHHIO) JOXOMIB, OACPKaHUX 3IIOYMHHAM MNUITXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHaHCYBAHHIO PO3IMOBCIOJDKEHHS 30pOi MacOBOTO 3HHUILICHHSI.

MJIATiXK - CyMa IUIaTKHOT onepalii roTiBKO0 Ta/abo 6e3roTiBKOBI KOIITH Y HALlIOHAJIBHIH BAJIIOTI, IO CIIAYYIOTHCS KITIEHTOM,
y TOMY YHCJIi 32 IOTIOMOTOI0 €JIEKTPOHHUX IIATIKHUX 3aC001B, Y TOMY YHCIIi 32 pEKBI3UTaMH €JIEeKTPOHHOTO [UIATIXKHOTO 3ac00y,
SK OIUIaTa 3a TOBapH Ta/abo poboTH, Ta/abo MOCIyTH, AKi Hajae (pealizye) oTpuMyBad (Cy0’ €KT TOCTIOIapIOBaHHA, HA KOPUCTh
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SIKOTO KJTIEHTOM iHIIIIOETHCS TUIATIXHA OTeparisi), abo oruiata KIi€HTOM TOBapiB Ta/abo pobirt, Ta/abo Mocayr, Mo HalaloTh
TPETi 0coOH, SIKUX MPEACTABIIIE OTPUMYyBad (Cy0’ €KT TOCIIOJApIOBAHHS, HA KOPUCTh SKOTO KITIEHTOM iHIIIIOETHCS TIIATiKHA
omepartisi), Ta/abo 3 sKuM y KiTieHTa opopMIIEH] BiAMOBITHI TOTOBIPHI BITHOCHHH, & TAKOXK, IO CIUIAYYIOTHCS KIIEHTOM, 3 METOIO
ix 3apaxyBaHHs Ha paxXyHOK oTpuMyBaya ((izudaHOi 0coOr) abo HajaBaya IJIATHKHUX MOCIYT, KUK Ji€ BiJ iMEHI OTpUMyBada
(¢pizuanoi ocobm), un BuAadi oTpuMyBady (¢i3ndHil 0co0i) KOMITIB y TOTIBKOBiH opMi, B Mexkax TepuTopii YKpainu.
nepeKa3 KOWITIiB — IUIaTKHA omepais, sKa iHiIiioBaHa KIIEHTOM, Ha MiZCTaBl IUIATDKHOT IHCTPYKI], IUITIXOM PyXY MEBHOT
CYMH KOIITIB B TOTIBKOBIi# a00 Oe3roTiBKOBIi (hopMi y HaIliOHABHIN BAIOTI, 3 METORO 11 3apaxyBaHHS HA PaXyHOK OTPHMYyBaua
abo HajaBaya IUIATDKHMX IIOCIYT, SIKWMH Ji€ BiJ iMEHI OTpUMYyBaya, Yd BHJa4ya OTpUMyBady ((i3uuHii 0cobi) KOIITIB Y
rOTiBKOBIH (hopMmi, B Mexax Tepuropii YKpaiHu.

nJIaTixkHa iHCTPYKIisl — PO3NOPS/PKEHHS 1HILaTopa IJIATDKHOI omeparlii, KUl € KIIEHTOM MIOA0 BUKOHAHHS IUIATDKHOT
orepariii, oo 3aII0BHEHO (BHECEHHSAM Ta/a00 BU3HAUYECHHIM PEKBI3UTIB 3a TOTIOMOTOIO0 IPOTpaMHOTo 3a0e3neueHHs B iHTepderici
TepMiHAJY) KIIIEHTOM B €JIEKTPOHHI#H (opMi Ta MiCTHTB iH(POPMAIIifo, 110 Ja€ 3MOTy Y CTAaHOBI ieHTH(DIKYBaTH 0CO0Y TUIATHUKA
Ta OTPHMYyBada 3a IUIATDKHOIO OMNEpalli€ro, B TOMy YHCIi MPi3BHUINA, BIACHOTO iMEHi, 0 OaTHKOBI (32 HASBHOCTI), PaxyHKH
IUIATHUKA Ta OTPUMyBada, HalaBadiB IUIATDKHMAX MOCIYT IUIATHHKA Ta OTPUMYyBada, CyMy IDIATDXKHOI omeparii Ta iHmry
iH(popMamiro, HEOOXiTHY U HAJIC)KHOTO BUKOHAHHS IUIATDKHOI omepamii — 0OOB'SI3KOBI PEKBI3UTH, mependavdeHi YNHHUM
3aKOHOJABCTBOM YKpaiHu, 30KpeMa [HCTpyKITiero mpo mopsAoK oprafizamnii KacoBoi poOOTH OaHKaMH Ta IPOBEICHHS IIATIKHIX
orepariii HaJjaBayaMu IJIaTHKHUX TOCHYT B YKpaiHi, 3aTBepKkeHoo noctanosoro [Ipasninasa HarioHansHoro 6anky Ykpainu
Bix 25.09.2018 3a Nel03 (mami — Imcrpyxmis Nel03), [HcTpykuiero mpo 0e3roTiBKOBI pO3paxyHKH B HaliOHANBHIM BalOTi
KOpPHMCTYBayiB IUIATDKHUX HOCIYT, 3aTBEPAKEHO0 noctaHoBoto [Ipasninug HarionansHoro 6anky Ykpainu Bix 25.07.2022 3a
Ne163 (mani — Inctpyxkuist Ne163) ta [Tono)xeHHSM Ipo MOPSIOK eMicii Ta eKBaHPHUHTY IJIATKHUX IHCTPYMEHTIB, 3aTBEPDKEHUM
nocraHoBoto [Ipasninasg Hanionansaoro 6anky Ykpainu Big 29.07.2022 3a Nel164 (nani — [Tonoxennst Ne164), abo YcraHoBoro
i3 3aCTOCYBaHHSIM TEXHIYHHMX 3aCOOIB UM CHUCTEMH aBTOMaTH3alii YCTaHOBH (B aBTOMAaTHYHOMY PEXHMI TEpMiHaly, SIKMA
BUKOPHCTOBYE 0a3W NaHWX aBTOMATH30BaHOI CHCTEMH) 332 BH3HAUYCHMM (OOpaHMM BIACHOPYY) KII€EHTOM OTPHUMYyBadeM 3
MOJANBIIAM BiOOpa’keHHSIM X PEKBI3UTIB y BIiONOBIZHOMY JOKYMEHTI 3a IUTATIKHOIO OMEpaIli€ro. YCTaHOBa Mae IPaBo
oQOpMIISATH IIIATIXHI IHCTPYKIII B CHCTEMi aBTOMAaTW3allii YCTaHOBW, Ha MiJCTaBli paxyHKIB Ha CIUIATy IDIATEXiB, SKi
(hopMyIOTECS Cy0’€KTOM TOCIIOapIOBaHHA (OTpHMYBadeM) 3a IUIATDKHOIO OMEPALi€f0, a TAKOXK Mae MPaBo MPOMOHYBATH IS
MIATBEPIKCHHS KIIEHTOM PEKBI3UTH 3a IUIATDKHOKO OIEpalli€elo, B TOMY YHCII TIpi3BHINE, BiacHe iM’s, 1o OaThKOBi (3a
HasBHOCTI) IUTaTHUKA (iHIIIaTOpa)/oTpuMyBaYa, IKi OTpUMaHi Y CTAHOBOIO BiJl Cy0’€KTa TOCIIOAAPIOBAHHS, IO € OTPUMYBaYeM
3a IUIATDKHOKO OMEpaliiero (y TOMY YHCII 3a MPOTOKOJIOM TEXHIYHOT B3aEMOIii MK Y CTAaHOBOIO Ta OTPUMYyBaueM) abo Bix OaHKY
oTpuMyBaua abo BiJ €IMHOTO JEPXKABHOTO BEO-MOPTALY €lNeKTPOHHUX mociyr «/{I5» abo 3 iHImMX HaJiitHUX 1 JOCTOBIpHHUX
Jokepen (y TOMY YHCII 332 iHCTPYMCHTOM MOKJIAJaHHS, 3aJy9YCHHsS TOINO) 3 MOAAJBIINM BiOOPaKCHHSAM IUX PEKBI3UTIB y
BIIMOBITHOMY JIOKYMEHTI 32 IJIaTKHOIO OIepalli€lo.

IJIaTiXKHA MoCJIyra - nepeka3 KOIITIB 0e3 BIIKPUTTS PaxyHKY Yy TFOTIBKOBiH 4M O€3rOTiBKOBIM ()OpMi OTpUMYBady 1O SIKOTO
YcraHoBolO MoOXe OyTH 3alydeHHH Ha/jaBad IUIATDKHHUX ITOCIYT-NIOCEPENHMK, IO HalaeThCs KIIEHTY, Ha IiACTaBl HBOTO
JoroBopy, mix gac SK0i He BUKOPHCTOBYETHCS BIIKPUTHH B Y CTaHOBI paXyHOK IUIaTHHKA Ta/abo OTpUMyBada.

TepMiHAJ — TeXHIYHUH NPUCTPiH (TIATHKHUI TepMiHAI, TPOTPaAMHO-TEXHIYHIHA KOMILIEKC CaMOOOCITyTrOBYBaHHS, IPOTPaMHO-
amapaTHE CEpeIOBHINE NPHUCTPOIO, IHINMHA TPHUCTPii) Ta/abo mporpaMHe 3a0e3NEUCHHS, SIKE y TOMY YHCII peaji30BaHO B
amapaTHO-TIPOTPaMHOMY CEePEeIOBHIII 00agHaHHSA a00 MPUCTPOIB (Y TOMY YHCII MiAKIIOYCHUX 10 Mepexi [HTepHeT), mo aae
3MOTY KIIIEHTY iHII[IIOBaTH IUIATIKHY OIEpAaIlilo y TOTIBKOBii 4u 06e3roTiBKOBil (GopMi 3 paXyHKY IIaTHHKA (y TOMY YHCII 32
JIOTIOMOT' 010 TUIATIKHUX IHCTPYMEHTIB, 30KpeMa eJIeKTPOHHUX IUIaTKHUX 3aC001B, y TOMY YHCII 32 PEKBI3UTAMHU €JIEKTPOHHOTO
MIATIKHOTO 3ac00y), a TAKOXK BUKOHATH 1HII omepaitii, 3riMHO 3 GyHKI[IOHATEHIME MOYKIUBOCTSIMH IIOTO TIPUCTPOIO, Y TOMY
YHCI OTPUMAaHHS OTpuMYyBadeM ((hi3n4HOI 0c00010) CyMH IUIATIKHOT oneparii B TOTiBKOBIH (hopmi.

[Mix tepminaizoMm y npomy JIOroBopi TakoX pO3yMi€TbCs IYyHKT HalaHHs (DIHAHCOBUX IMOCIYr YCTaHOBH, OOJAalITOBaHUIM
BUILE3a3HAYCHUM TEXHIYHUM IPUCTPOEM Ta/ado MpOrpaMHMM 3a0e3Me4YEHHSIM, sIKe Jae 3Mory c(hOpMyBaTH KIIEHTY
po3nopspKkeHHs (IUIATHKHY IHCTPYKIIIO) 1HII[IaTOpa 111010 BUKOHAHHS IUIATIKHOT Omeparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 YcraHoBa, [itoun Ha TijgcTaBi crareit 633, 641, 644 HusineHoro Konekcy Ykpainu, 3Bepraerbes 3 mieto Odeproro Ta
Oepe Ha cebe 3000B’s3aHHS Tepel] KIIEHTaMH, AKi NpuiiMyTh (akmentyroors) Odepry, HamaTH iM IUIATDKHY IMOCIHYTY 3a
IUIATDKHAME onepanissMu Ha ymoBax [loroBopy. Akmentyroun OdepTy, KIEHT MOTOKYETHCS, IO YCTaHOBA Ma€ IpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIb-SIKMIi Yac BHOCHTH 3MiHH Ta JIONIOBHEHHS /10 JloroBopy, MOBiIOMIISIIOUH TIPO 11 KITI€HTA,
HIIIXOM ONPHJIIOJHEHHs HOBOi (oHOBieHiN) penakuii /loroBopy Ha BiacHomy odiuiiiHOMy BeOcaiiTi YcTaHOBH, sIKuii
BU3HAYCHUIT B MyHKTI 2.4 11boro JloroBopy. 3MiHH Ta JONOBHEHHS 10 JJOroBOpY BHOCSATHCS LUISXOM ONPHIOHEHHS JloroBopy
B HOBI#i peakiiii, npu 1bOMy HOBI (OHOBJIEHI) yMOBHU JIOrOBOPY € 000B’I3KOBUMHU TS KJIIEHTA 3 MOMEHTY (JaTH) ONPUITFO THEHHS
HOBO1 pemakuii JloroBopy Ha odimiiiHoMy BeOcaiiti Ycranosu. KimieHT Ge3ymMoBHO Oepe Ha cebe pH3HKH Ta 0OOB’SI30K
CaMOCTIHHO BiICTEeXXyBaTH HasBHICTH Ta/a00 BiICyTHICTH HOBOI (OHOBIEHOi) pemakmii JoroBopy Ha odimiiHoMy BeOcaiTi
VYcranosu. HoBa (oHOBieHa) penakiist JloroBopy HaOupae YMHHOCTI 3 MOMEHTY (natH) ii OnpwItoAHEHHS Ha OQiliiHHOMY
BeOcaiiTi YcTaHOBH, a mornepenHs penaxiis JloroBopy NpUIHHSE J1it0, B JeHb HAOpaHHS YMHHOCTI HOBOI (OHOBIJIEHOT) penaKmii
HoroBopy, i YcraHoBa 3a0e3neuye ii 30epiranHs Ha odiniiiHoMy BebcaiiTi Y craHoBH.

2.2. Axunent (akuenrtyBaHHs) OdepTy 31HCHIOETHCS MIJISIXOM BUYNHEHHSI KITIEHTOM i, 1110 CBiYaTh IO MOBHY i 0€3yMOBHY
3rofly KJIi€HTa OTPUMATH IUIATDKHY IMOCIYTY 3a IUIATDKHUMH ollepauisMu Ha ymoBax JloroBopy. Takumu misMu 31 CTOpOHH
KIIi€eHTa, BIAMOBIAHO 10 myHKTY 24 momatky 20 Iactpykmii NelO3, e momaHHS 10 YCTaHOBH IUIATDKHOI 1HCTPYKIIT 3
BUKOPUCTAHHSAM TepMiHANy, IO MiATBEPMKYETHCS BHECEHHSAM TOTIBKM/HAJAHHSIM TOTIBKH IPAIiBHUKY TepMiHamy abo
HIIIFOBaHHS TUIATIXHOI omeparii 3a JOMOMOTOI0 IUIATDKHUX 1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOTO IUIATKHOTO 3aco0y
(TIaTiKHOT KAPTKH, Y TOMY YHCIIi 33 PEKBI3UTAMH €JIEKTPOHHOTO IUIATIKHOT'0 3ac00Y), 3a IKOI0 OTPUMAHO JI03BiJI Ha TPOBEICHHS
oreparii 3 BUKOPUCTaHHAM IUIATKHOTO 1HCTPYMEHTY, 30KpeMa, BHACHIZOK MiITBEp)KEHHS BBEJCHHUX KIIEHTOM DPEKBI3HUTiB
€JIEKTPOHHOTO IJIATIXKHOTO 3aC00y, KM HAJNC)KHUTh KIIIEHTY, a00 3UNTYBaHHS PEKBI3HTIB €NEKTPOHHOTO IUIATIXHOTO 3aco0y,



SIKU HaJeKHUTh KIIIEHTY, armapaTHO-TIPOTpaMHUM cepefoBUIeM TepMiHary. OKpiM TOTO, TAKUMHU JisIMH ITiJ] 9ac iHII[iIOBaHHS
KIIIEHTOM TOTIBKOIO TUIATIXKHOI omepallii 3 BUKOPUCTAaHHAM TepMiHaIy, Y BUIAAKaX Mepen0dadeHnX YHHHUAM 3aKOHOJIaBCTBOM
VYkpainu, € BBeJleHHS Ha €KpaHi TepMiHaly HoMepa MoOuTbHOro TenedoHy KiieHTa (iHiIiaTopa IUIaTiXHOI omeparltii, o €
JOJAaTKOBUM PEKBI3UTOM ILIATIKHOI IHCTPYKIHI Ta BiINOBIAHOIO IOKYMEHTY 3@ MAATIKHOK Onepauieto) Ta BHKOHAHHS
NpoLEeTypH MEPEBIPKU HAIEKHOCTI KII€HTY, 3a3HAYEHOTO0 HHMM JUIS IiJITBEPIUKEHHS olepalii 3 BHECEHHs TOTIBKH, HOMepa
MOO1UTBHOTO Tene(OoHy, IUISIXOM BBEJCHHS Ha €KpaHi TEpMiHaTy 0JJHOPA30BOT0 MapoJist, OTPUMaHOT0 OJHHUM 3 TAKUX CIIOCOOIB!
3a JIONOMOTOI0 KOMEpPLIIHOTO BHKJIMKY (Tele()OHHOTO JI3BIHKA, HOMEpP Ul 3IIHCHEHHS SKOro YCTaHOBOIO OOMPAEThCS 3
BUKOPHCTAHHSIM METOJy IHMKJIYHOI MOCIiZOBHOCTI a00 TeHepaTopoM IICEBAOBHIIAJIKOBHX YHCEN 3 MEpeliKy, YHIKAIBHOTO 3a
OCTaHHIMH Y0THPhOMA HU(PAMH, HOMEPIB, ¢ BKa3aHi UPH i € 0MHOPA30BUM MapoiieM); TeKcToBuMH (SMS) noBimoMiIeHHSIMA
a00 «IHTEPaKTUBHOIO royiocoBolo BiAmoBinmaoo» (IVR) abo 3 BUKOpUCTaHHAM MeceHKepiB Ha npucTpoi kiieHTa. Ilpu npomy
KIIIEHT Ma€ MPaBo Ta MOXKIIMBICTH BiIMOBHTHCS Bix JloroBopy, IUITXOM HOTO pO3ipBaHHS/TIPUITHHEHHS, 0 HACTAaHHSI MOMEHTY
0e3BIAKIMYHOCTI TUIATKHOL iHCTpYKIii. Y Bumaaky HeakuenTtyBaHHS OdepTr, JJoroBip BBaXKa€ThCA HEYKIIAICHIM.

2.3. JoroBip fie moxo ogHiel IIaTiKHOT TOCIYTH - MepeKa3y KOLITIiB 0e3 BIIKPUTTA PaXyHKY Ta BBOKAETHCS YKIIaICHIM
3 MOMeHTY akuenTty OdepTa KIE€HTOM, i i€ 70 MOMEHTY ITOBHOTO BUKOHaHHS CTOpoHaMu 3000B's13aHb 3a JloroBopoM, a came
3aBepIICHHS MepeKa3y KOMITIB YCTaHOBOIO Ta OIUIATH KJIIIEHTOM BHHaropomu (3a i HasBHocTi) YcTaHoBi. [Tnartixnaa mociyra
BBa)XKA€THCS HAJTAHOIO 3 MOMEHTY 3apaxyBaHHs CYMH IUIATDKHOI orepamnii Ha paxXyHOK OTpHMyBada abo HaJaBada IDIATIKHHUX
HIOCITYT, SIKWH Jii€ Bil IMEHI OTpHUMYBava, Ui BUAadi oTpuMyBady ((i3uuHii 0co6i) KOMTIB y TOTIBKOBIH (opMi.

24. YcraHoBa 3HaXOUTKCS 32 aJipecolo: MpoByaok HoBoneuepebkuid, OyanHok 5, micto Kuis, 01042.

Homepa kontakTHuX TenedoHiB Yceranosu: +38 (067) 322 55 93.

Enextponna aapeca Ycranosu: fkfeniks@ukr.net.

Brnacuwii odiritinuii Bebcaiit Yceranosu: fenikc.uafin.net.

Po6ounit wac Ycranosu: [TH-IIT. 3 9:00 mo 18:00, mepepsa mis BiamounHKy 1 xapuyBaHHs 3 13:00 mo 14:00 3a KHiBCBKUM YacoM
(GMT +2 roaunn).

2.5. YcTaHOBa TIpW HAAHHI INIATIKHUX TOCIYT BUKOPHCTOBYE TOPTOBEIBHI MapKH/3HAKH A7 ToBapiB i mocmyr: «CITY 24y,
«BAHK24», «Moneycom» , «FENIKS».

2.6. YcraHOBa € OmepaTopoM BHYTPIIIHBOEpKaBHOI miaThkHOI cuctemu «City24» (BIIC «City24y), uo mie Ha migcrasi
Ceimoursa Big 09.09.2021 3a Ne36/4, pmouena 21.09.2017 no Peectpy onpuimtogHeHOMY 32 IOCHIIaHHAM Yy po3aini "IlmaTexi
Ta pospaxyHku" odiuiitnoro InTepHer-npeacraBuuiTea Hamionansaoro 6anky Ykpainu: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJa€ IUIATDKHY IMOCIYry 3a IJIATDKHUMHU ONEpalisMH 3 Nepekasy KOIITIB 0e3 BIAKPHUTTS paxyHKy Ta €, 3 JaT
BKJIFOUEHHS Y CTaHOBH JI0 PeecTpy, yUaCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jara BKItoueHHs YcrtaHoBu 1o Peectpy 03.08.2017 sk y4yacHMKa BHYTPIIIHBOJEP)KABHOI IUIATIKHOI CHUCTEMH
«®DinancoBuit cBiT», nara Bumaudi Ceimorrea 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBiT»), omepatopoMm skoi € TOB
«YKPAIHCBKA TIJIATDKHA CUCTEMA» (kox €JIPTIOY: 35780941);

o nara BKJIFOUeHHsS YctaHoBH 10 Peectpy 03.09.2025 sk ygacHuka mikHapomHoi mmaTixaOI cuctemu «NovaPayy, mo
3MIMCHIOE JisUThbHICTD BiAMOBIAHO H0 pimenHs Big 27.06.2025 3a No24/667-pk (MIIC «NovaPay»), oneparopom sikoi € TOB
«Hogalleit» (xox €APIIOY: 38324133);

o HempsMa ydacTh y HarioHampHIN mmaTikHIE cucTeMi «YKpaiHChKUH IoiaTixEANA mpoctipy nami — «[ITPOCTIP»
(nafimenyBanHs onepatopa: HarionanpHuii 0aHk YKpaidu): nara BkiroueHHs: Y craHoBH 70 Peectpy 11.11.2024 yepes npsimoro
yuacauka Ab «YKPI'ABBAHK», nmara BrmoueHHst YcrtaHoBu 10 Peectpy 05.12.2024 dyepe3 mpsimoro ydacHuka AT
«TACKOMBAHKY, nata BrimtodenHst YcranoBu 10 Peectpy 16.06.2025 yepes npsimoro yuyacHuka AT «Paiiddaiizen banky,
Jara BKitoueHHs Y cranoBu 10 Peectpy 13.11.2025 uepes npsimoro yuyacHuka [TAT «BAHK KPEJJUT JJHITTPO»;

. HETpsMa y4acTh Y MIXKHAPOIHHUX KapTKOBHUX IJIaTDKHUX cucTeMax «MasterCardy» mgani — «MasterCardy» (HaliMeHyBaHHSI
omnepatopa: Mastercard International Incorporated) ta «Visa» mani — «Visa» (HaiiMeHyBaHHs omieparopa: Visa International
Service Association), ata BkitoueHHs1 Y ctanoBu 110 Peectpy 16.02.2021 yepe3 npsimoro yyacHuka AT «TACKOMBAHKY,
JlaTa BKIOYEHHS YcraHoBU 10 Peectpy 26.07.2022 uepe3 mpsmoro yuyacHuka Ab «YKPI'ABBAHK», para BritoueHHs
VYcranoBu no Peectpy 06.06.2025 gepe3 npsimoro yuacauka AT «Patipdaitsen bark», naTa BKIItOYeHHS Y CcTaHOBH 10 Peectpy
18.08.2025 gepes npsmoro yaacHuka AT « ACBIO BAHK», narta BxmodeHHs Y ctanoBu 10 Peectpy 06.11.2025 wepes mpsmoro
yuacHuka [TIAT «bAHK KPEJJUT JHIIIPO».

2.7. Tepminanm, MO BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpamioloTh 24 romuHuM Ha no0y 7 OHIB Ha THXICHb, ajle 3
ypaxyBaHHSIM OOMEXEHHsI HOCTYIY 10 HBOTO, B pa3i HOro 3HaXO/DKEHHS B MPUMIIICHHI Ta/ab0 3 ypaXyBaHHAM TEXHIYHHX
MOXIIMBOCTEIl TPHCTPOIO, OOJNaJHAHHS, NPOTrpaMHOro 3a0e3MedyeHHs, 30KpeMa, aje He BHKIIOYHO, 3aco0iB CHUCTEM
TENIEKOMYHIKalliiHOr0/MOOIIBHOTO 3B’SI3KY, Y TOMY YHCHI MIAKIIOUEHHUX J0 Mepexi [HTepHeT 30kpeMa IX mpaine3zaTHOCTi, a
TAKOXK 3 YpaxyBaHHSIM OC3MEPEePBHOCTI POOOTH MEpEeX EJIEKTPOIOCTaYaHHs, 10 3a0e3MeUyrOTh KHUBJICHHS HPUCTPOIO Ta
o0nasHaHHS.

OnepariiifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIKA I10 1T ITHUITIO, OKPIM BHXiIHUX Ta/ab0 CBATKOBHX JIHIB.

TpuBaiicts onepauiitnoro yacy Bcranosnena: 3 00:00:00 (HyJ1b TOJMH HyJIb XBUIIHH HYJb CEKYHI) 32 KHIBCbKUM YacoMm (GMT
+2 roauun) no 23:59:59 (ABaALATE TPH TOAMHH ISATAECST JEB’ITh XBIIMH I ATACCAT J€B’ATh CEKYH/I) 32 KUIBCHKAM 4acoM
(GMT +2 ronuHM) KO>KHOTO OTIEpaIiifHOro JHS.

2.8. YcTaHOBa BUKOHYE TaKi BUAM IUTATIKHHUX OTIEPAIIiiA:

2.8.1. 3a yMoB iHIIifOBaHHS B TOTIBKOBiH (hopMi:

o BiJ (hi3n4HUX 0OCi0 I BUIIIATH y rOTiBKOBIiH (opmi diznannm ocodam;

. BiZ Gi3MuHUX 0ci0 I 3apaxyBaHHS Ha paXyHKH (Qi3UUHUX 0Cil;

. BiJ (i3MYHMX 0Ci0 I 3apaxyBaHHS Ha PaxXyHKH IOPUIAMYHUX 0Ci0, (i3nIHHUX ociO-miagnpueMniB, GpismaHuX 0cib, sKi
3IHCHIOIOTH HE3aIeXKHY podeciiiHy AiSIbHICTE;

. Bil IOpUAMYHHUX OCi0, ¢i3ngHMX ociO-miampuemiiB, (i3mUHUX O0Ci0, fAKi 3AIACHIOIOTH HE3alexHy NpodeciiiHy

JISUTBHICTD IS 3apaxyBaHHA Ha PaXyHKH IOPUAWIHHUX 0ci0, Qi3mgHMX OCiO-miampueMiiB, ¢i3MIHUX 0ci0, SAKi 31HCHIOIOTH
He3aJIeKHy MpodeciiiHy TisUTbHICTb.
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2.8.2. 3a ymoB iHilifoBaHHs B 0€3roTiBKOBIi (hopmi:

. Bix (hi3MUHUX OCI0 JIsl BUTUIATH Y TOTiBKOBIM hopmi (iznaHmM ocobam;

. Bix (i3mUHUX OCi0 ISt 3apaxyBaHHS HA paxXyHKH Qi3MIHUX OCi0;

. Bix i3nyHUX OCi0 I 3apaxyBaHHs Ha PAXyHKH IOPUINIHHUX OCi0, Qi3ndHUX OCiO-mianpueMiiB, ¢Gi3sudHUX 0ci0, AKi
3IIICHIOIOTH HEe3aJIeXKHY MpodeciiiHy TisIbHICTD;

o BiJl IOpMAMYHUX OCI0, (QI3MYHMX ocCiO-mianpueMuiB, (i3MYHUX o0ci0, sKi 3AIMCHIOIOTH HeE3aleXHY mnpodeciiiny
JISUTBHICTD ISl BUTUIATH Y TOTIBKOBIH (hopMi (i3MUHUM 0cobam;

o BiJl IOpMAMYHUX OCI0, (QI3MYHMX oOcCiO-minpueMuiB, (i3MYHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICKHY NpodeciiHy
JISUTBHICTB JUIS 3apaxyBaHHs Ha paXyHKU Qi3HYHMX 0Ci0;

o BiJl IOpMAMYHUX OCIO, (Qi3MYHMX oOCiO-mianpueMuiB, (i3MYHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICXKHY NpodeciiHy

TISUTBHICTD JUIS 3apaxyBaHHA HA PaXyHKH IOPUAWIHHUX 0ci0, Qi3MIHHX OcCiO-miampueMIiB, (iznIHUX 0ci0, SKi 3I1HCHIOIOTH
He3aJIeXKHy NMpo¢eciiiHy MisIbHICTS.

2.8.3. VYcraHoBa mpuiiMae IIATDKHY 1HCTPYKIIEIO Bil pe3nIeHTiB YKpainu: pismgHuX 0ci6 abo opuAHIHHX OCi0, y TOMYy
4ucyi cy0’eKTiB rOCIOJApIOBaHHS i3 MiCIIE3HAXODKCHHSAM Ha TepHUTOpii YKpaiHH, sSKi MPOBAIATh MiSUNIBHICTH BiATIOBIAHO IO
3aKOHOJABCTBA YKpaiHH, iX BIOKPEMIICHUX MiAPO3IITiB.

2.9. Y CTaHOBOIO MOXYTh 3aJIy4aTHCS TEXHOJOTIUHI OIEpaTOpH IUIA aBTOMAaTH3amMii MisSUTbHOCTI Ha IDIATDKHOMY PHHKY Ta
00MiHy iHpOpMaLiHIMH TTOBIIOMIIEHHSMH, SIK Ha yCiX JJaHKax OOMiHY TaK i Ha KOXKHIH OKpeMil JlaHIi 0OMiHY, 3 IUIATHUKAMH
Ta OTPUMYBa4yaMu, HaJlaBauaMH IUTATIKHUX TTOCIYT 31 3/1iHCHEHHSI eKBalPUHTY IUIaTKHUX IHCTPYMEHTIB, 30KpeMa, JUIs Iiepeiadi
PEKBI3UTIB €JIEKTPOHHOTO IIATHKHOTO 3ac00y (IIaTiXHOT KapTKH), PO3paXxyHKOBHMH Ta 00CIYrOBYIOUHMH Y CTAHOBY OaHKaMH,
HeOaHKIBCBKUMH HaJlaBayaMH IUIATDKHUX TOCHYT, SIKI 3aidydeHl YCTaHOBOIO SIK MOCEPEIHMKH, KOMEPLIIfHUMH areHTamH i3
NpUMaHHS TOTIBKH, Ta y BUIIJAKY BUKOPHCTAaHHS IUIATDKHOI CHCTEMH, y TOMY YHMCII 3 ONeparopaMy IUIATDKHOI CHCTEMH,
TEXHOJIOTIYHUMH OTIEpaTOpaMH IUIATIKHOI CHCTEMH Ta Y9aCHUKaMH IUIATIKHOI CHCTEMH, 3 METOIO iHILIIOBaHHS, BHKOHAHHS Ta
3aBepIICHHS IUIATKHIX OMEparlii.

Onrc KOPUCTYBaHHSA ITOCIYyTaMH TEXHOJOTIYHUX OIEpaTopiB, TPETiX 0ci0 (SKi 3adydaroTbCs MO0 BUKOHAHHS BaXKITMBUX
orepanifHuX (QyHKIH) Ta ydacTi YCTaHOBH y IUIATOKHAX cUcTeMax (y pasi HamipiB YCTaHOBM HAJaBaTH CBOI MOCIYTH i3
3allydCHHSIM KOMEpLIHHUX areHTiB i3 MPHUIIMaHHSA TOTIBKH, TEXHOJOTIYHHX OIEpaTOpiB, TpeTiX oci0d Ta/abo sSK y4acHUKA
IUIATDKHOI CHCTEMHM) BH3HAYEHHH B NPABOYMHAX, IO YKJAJCHI YCTAaHOBOIO 3 BIJIIOBIIHMM TEXHOJOTIYHHUM OINEPATOpPOM,
TPETHOK 0CO00I0 (KA 3aTyYaETHCS 1O BAKOHAHHS BaXKJIUBUX ONepariifHux QyHKIIIH) Ta 0nepaTopoM IUIaTiKHOT CHCTEMH 010
yuacTi YCTaHOBH Y IUTATDKHIHM cHCTEMI.

2.10. JIns BUKOHAaHHS IUIATDKHUX OIEpalliii MIOA0 IEepeKa3y KOIITIB HA KOPUCTh OTPHMYBadiB YCTAaHOBOK 3aly4CHO
HaJlaBayiB IIATDKHUX MOCIYT (PO3PaXxyHKOBI/00CIyroBy0Ui Y CTaHOBY OaHKH, OaHKH 3 IKUMH Y CTAHOBOIO YKJIAJICHO BilMOBIIHI
MPaBOYMHH II[0JI0 BUKOHAHHS IUIATDKHUX OMepalliif, HeOaHKIBChKMX HaJaBadviB IUIATDKHUX MOCIHYT, HependaueHux 3aKOHOM
VYxpainu «[Ipo mnariHi NOCIyru», SKi € yYaCHUKaMHU IUIATDKHUX CHCTeM y SKHX YCTaHOBa Oepe y4yacTh abo siKi 3aiydeHi
VYCTaHOBOK 10 BHKOHAHHS IUIATDKHHUX OIEpaliif) Mmeperik sSKUX ONPUIIOAHCHUH Yy po3mim «JOKyMEHTH» Ha BIIaCHOMY
odimiitnomy BebOcaitti Ycranosu 3a nmocunanuasM: https://fenikce.uafin.net/documents/documents?doc=121015

[Nopsinok B3aemonii YCTaHOBH i3 3JIydeHUMH HaJaBadaMy IUIATIHKHUX MOCIYT (PO3paxyHKOBHMH/OOCITyTOBYIOUMMHU Y CTAHOBY
O6ankamu, OaHKaMM, y TOMY YHCIi €KBalpaMmH, 3 SIKUMH YCTAaHOBOIO YKJIaJIEHO BIATIOBIJHI NMPaBOYMHM IIOJO BHKOHAHHS
TUIATDKHUX OTepanii, HeOaHKIBChKIMH HalaBayaMH IDIATDKHHUX TOCTYT, MependadeHnx 3akoHOM Ykpainu «[Ipo rumatixHi
MOCITYyTHY, SIKI € y4aCHMKaMH IUIATDKHHUX CHCTEM Yy SIKUX YcTaHoBa Oepe ydacTh abo siKi 3aimydeHi Y CTaHOBOIO JI0 BUKOHAHHS
IUIATDKHUX Orepaniii) mij yac HaganHs GiHaHCOBUX IUIATIXHUX MOCTYT BU3HAYEHUH B ITPaBOYMHAX, IO YKJIaJIeH! Y CTaHOBOIO 3
BIINOBITHUM 3aJly4€HHM HaJjaBadaMy IUIATI>KHUX MOCIYT.

2.11. Croponu uporo Jloropopy midILIM 3rofu, IO JaTa BaJIOTyBaHHS NpPU BUKOHAHHI IJIATDKHOI onepauii He
3aCTOCOBYEThCS, a JlaTa 3rOAM Ha BUKOHAHHS IJIATDKHOI onepanii o0 KOXKHOTO BiIMOBIAHOTO OTpUMyBaua Oy/ie 3a3HaueHa y
BIZIMOBITHOMY JIOKYMEHTI 3a IUIATDKHOIO OIepalli€lo, SKUi OTPUMYE KIIEHT 32 YMOBH 3aBEPILICHHS KIIIEHTOM IHII[IFOBaHH:
IUIATDKHOI omepamii 30kpeMa akmentoM OdQepTH i y TakoMy BHIIQAKY IS 3rojla YK€ HE MiIATae BiIKIMKAHHIO, OKPIM
BiJJKTMKAHHS 3TOJT Ha BUKOHAHHS IUIATHKHIX OTIEPaliid, OB’ sI3aHIX MiXk COO0I0 OTpIMYyBaydeM (CIIiIbHA 03HAKA), Y BU3HAYCHUH
nepion yacy (aii — rmoB’s3aHi MiXk o000 TUTATKHI OTepartii).

2.12.  CTOpOHHM MOTOKYIOTHCS, 110 akuentyoun Odepry, y MopsaAKy BU3HAYCHOMY B MyHKTI 2.2 mporo /loroBopy, KiIi€HT
Hasae YCTaHOBI 3roJly Ha BHKOHAHHS IDIATDKHOI oreparii abo MOB’SI3aHUX MiX COOOK IUIATDKHHUX oIeparii) i 3roxy Ha
KOMEpIIiifHI BUKIHKH Ta/ab0 TekcToBi (SMS) moBinmoMiieHHs, a Y cTaHOBa OTPUMYE BiJ] KIIi€HTa TaKi 3TOJIH, 1 IUTaTiXHA OTeparis
a0o0 noB’si3aHi MiX cO0OI0 IUIATDKHI onepallii BBaXKalOThCsl aKLENTOBAaHMMHU Ha 1X BUKOHaHHs. [Ipu 11boMy, HaJaHa KIIEHTOM
3rojla Ha KOMEPIiHHI BUKIMKH Ta/abo TekcToBi (SMS) MOBIIOMJICHHS € 3aMOBJCHHSM MOCIYrH (TIOMEPEIHBOI0 3r0J0H0)
MOCTa4YaJbHUKY EIEKTPOHHMX KOMYHIKaIIHUX TIOCIYT IIIXOM BUMHEHHS aKTHBHOT KOHKJIFOIEHTHOI i1 B pO3yMiHHI MiJITyHKTY
7 nyukty 4 [IpaBun HajaHHS Ta OTPUMAHHS EIEKTPOHHMX KOMYHIKAIIfHMX MOCIYT, 3aTBEPKEHHUX HOcTaHOBOow KabiHery
MiuicTpiB Ykpainu Bijg 25.06.2025 3a Ne761.

2.13.  VYcraHoBa dikcye B cucteMi aBToMaru3ailii YcTaHoBH iH(opMmariro npo HajaHHs (iHAHCOBUX IJIATIKHUX MOCIYT, Y
TOMY YHMCJIi IaTy Ta 4ac OTPUMAHHS 3r0JIM KIIIEHTa Ha BUKOHAHHS IUIATKHOT Omepallii, a TaKoX JaTy Ta 4ac BiIKIMKaHHS 3TOJH
Ha BHKOHAHHS IOB’SI3aHUX MK COOOI0 IUIATDKHUX omepauiil (y mopsaky 30epexeHHs iH(popMallil B CHCTeMi aBTOMaTH3aLil
YCTaHOBH IIPOTATOM IT°SITH POKIB 3 MOMEHTY OTPHMAHHS 3r0JH).

2.14. VYcraHoBa 3xiliCHIOE 3axoaM Oe3MEeKH NIIIXOM TMepefadi IUIATDKHOT IHCTPYKIIl Bl TepMiHATYy IO CHCTEMH
aBTOMaTH3alii YCTaHOBH B MIM(POBAHOMY BHUIJISII, a TAaKOX 3a0e3leuye iX IUTICHICTb, TOCTOBIPHICTH Ta aBTOPCTBO i Yac
CTBOpEHHSI, 00pOOJIEHHS Ta 30epiraHHsi 3 TOTPUMaHHIM BHMOT, III0 BCTAHOBJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHU. Y CTaHOBa
3IIMCHIOE 3aX0U pearyBaHHs y pasi HaAXOJKEHHS Bija opraniB HamioHanbHOT momimii YKpaiHu MUCEMOBOTO (€IEKTPOHHOTO)
3amuTy IIOJ0 3AIMCHEHO! IUTaTDKHOI omepamii KopucTyBada (KITi€HTa/OTpUMyBada), SKIIO Taka OMEpalis MiCTHUTh O3HAKU
KPUMiHAJIBHOTO NPAaBONOpYLICHHs, epeadauenoro crartsamu 185, 190-192, 200, 361, 361-2, 362-363 KpuMiHAILHOTO KOJIEKCY
VYkpainu, nusixoM po3KpuTTs iH(OpMAaLil, 110 CTAHOBUTHh TAEMHHUIIO HA/laBaya MUIATDKHHUX MOCIHYT, B MOPSJIKY Ta HA yMOBax
nepenbauenux IIpaBmmamu 30epiraHHs, 3aXHCTy, BHUKOPHCTaHHSA Ta PO3KPUTTS TAEMHUI HajgaBada IDIATDKHHUX MOCIYT,
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3aTBEpDKCHIUMH TTocTaHoBOO [IpaBninasa Hamionanpaoro 6anky Ykpainu Bix 14.07.2022 3a Nel47 (mami — Ipasmma Nel47),
a00 HaJaHHS MOTHBOBAHOI BiJMOBiI PO HEMOXKIIMBICTh HAaJIAaHHS BiNMOBiAHOI iHGOpMariii mpoTsaroMm 10 poGodux THIB i3 JHS
OTPHUMAaHHS TaKOro 3alHTy, SKIIO iHIN CTPOKM HE BCTaHOBICHI YMHHUM 3aKOHOJABCTBOM YKpaiHM. SIKIIO miAroToBKa
iHdopmarrii, Mo CTAHOBUTHh TAEMHHMIIO HajJaBada IUIATOKHHUX ITOCIYT, TIEPEBUIIYE BU3HAUCHHUH CTPOK 11 HajgaHHS, YCTaHOBa
MICEMOBO TOBiOMIIsiE MpO Iie opranW HamioHanmpHOI momimii YkpaiHM i3 3a3HAa4CHHSAM CTPOKY, Y SKHH YCTaHOBOIO
HAJIaBaTHUMEThCS Taka iHpopMaIlis.

2.15.  Croponu uporo JloroBopy AiHILIN 3roau MOA0 3a0e3neyeHHs 30epeKeHHs TAEMHHMLI HaJaBaya IIATDKHUX MOCHIYT Ta
BIAMOBIJAILHOCTI, sIKa IepeadadeHa BUMOTaMHM YHMHHOTO 3aKOHOAABCTBAa YKpaiHW, 3a 1i HE3aKOHHE pO3roJolleHHs abo
BUKOPHCTAHHS.

2.16. Croponu nporo JloroBopy HIiHIuIM 3roiu, IIO0 NpUHMaHHS, peecTpauisi, oOpoOjeHHs, 30epiraHHs, HaJCHUIAHHS
eJIIEKTPOHHUX JOKYMCHTIB MOXKE 3MiHCHIOBATHCA 3 BHUKOPHCTAHHAM KBaJli(PiKOBAHOTO EIEKTPOHHOTO Miamucy Tta/ abo
KBaJi(iKOBaHOI €IEKTPOHHOI IIEYATKH, B TOMY YHCII 33 JOIIOMOTOI0 OHJIAH-CEepBIcCiB (iH(pOopMaIiitHIX cHCTeM) eNeKTPOHHOTO
JIOKYMEHT000iry, 30kpema, https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIZAJIBHICTIO «BUACHO
CEPBIC», xox 3a €APIIOY 41231992) Tommo. BukopuctanHs kBai(hikoBaHOTO €IEKTPOHHOTO MiAMKCY Ta/abo KBaihikoBaHOT
€JICKTPOHHOI EYaTKH JUIsl CTBOPEHHS 1 3aCBIIUCHHS EJIEKTPOHHOTO JTOKYMEHTa a00 €JIeKTPOHHOI KO 3 MarnepoBoro JOKyMEHTa
abo mamepoBOi KOIii €JIEKTPOHHOTO JOKYMEHTa, BUSIBIICHHS OyAb-IKHX 3MiH B HUX, Y TOMY YHCJI MICJIS BHUKOPHCTAHHSI
CJICKTPOHHOT MEYaTKH, a TAKOX BUSIBJICHHS OyIb-SKMX 3MiH KBaJi()iKOBAHOTO E€JIEKTPOHHOTO MiANMUCY abo KBajidikoBaHOT
CJIEKTPOHHOT TEeYaTKH ICHs MiJANUCAaHHS (3aCBiUEHHS) €JIEKTPOHHOTO JOKyMeHTa abo eNeKTpOHHOI Komii 3 MHarnepoBOro
JOKYMEHTa, 3MIHCHIOETBHCSA: Yy TOPSAKY BHU3HAYEHOMY JOKyMEHTAIli€l0, HaJaHOI pO3pOOHMKaMH OHJIAiH-CepBiciB
(indopmaLifiHNX CHUCTEM) EJIEKTPOHHOrO JIOKYMEHTOOOIry, Ta y TIOpS/AKY BUKOPHCTaHHS OHJIAHH-CEpPBICIB, 30KpeMa
https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIJJIIOBIJAJIBHICTIO «BUACHO CEPBIC», xon 3a €/IPIIOY
41231992) To1110, @ TAKOX BIAMOBITHO 10 BUMOT YUHHOTO 3aKOHOAABCTBA Y KpaiHu.

VYcTaHOBa 3IiiCHIOE TIpUitMaHHs, 00poOIeHHS, 30epiraHHs, HaCIIaHHSI CIIEKTPOHHUX JOKYMEHTIB Ta iHpopmalii, moTpiOHOT
JUISI CTBOPCHHS CJISKTPOHHHX JIOKYMEHTIB, 3 TOTPUMAHHSIM BUMOT 3aKOHO/IABCTBA Y KPATHM IIO/I0 3aXKUCTY MEPCOHATBHUX JaHUX,
KOMEpIIIIfHOT TaA€EMHHIII, TAEMHHII HaJjaBaya IIATDKHIX ITOCIYT, TAEMHHI (PiIHAHCOBOTO MOHITOPHHTY.

3. HNPEJIMET JOI'OBOPY

3.1 3a 1M [loroBopoM KII€EHT HOpy4ae, a YCTaHOBa HaJa€ IUIATDKHY MOCIYTy IIOJAO IepeKasy KOIITiB Ha KOPHCTb
OTpHUMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BUiaMH IUIATDKHUX Olepalliid, BU3HAaUeHUMH y MyHKTI 2.8 nporo Jlorosopy.

3.2. YcraHoBa He 3OiHCHIOE MpoAak (peaisaliro) TOBapiB, poOIT, MOCIYr, IO HAMATHCI (PEasli3oBYIOTHCH)

oTpuMyBauaMH. [IpaBOBIIHOCHHHM, II0 BHHHMKAIOTH MIX KIIEHTOM Ta OTPHUMYyBadyaMH BHHHUKAIOTh, 3MIHIOIOTHCS Ta
NPUMKHSIIOTHCS BUKIIIOYHO MIX KJIIEHTOM Ta OTpUMYBayaMHU. Y CTAaHOBA € BiZITOBIJAJILHOIO JIMILIE 32 HaJ[aHHSI TUIATIHOT ITOCIyT !
II0JI0 MepeKa3y KOIITIB BiJ KJIi€HTa Ha KOPHCTh OTPUMYBaya i HE Hece BiJIIOBIAIILHOCTI 38 BUKOHAHHS OTPUMYBAayeM BHMOT
YHHHOI'O 3aKOHOJABCTBAa YKpaiHW, Y TOMY YHCII IOAO HapaxyBaHHsS Ta CIUIATH MOJATKIB, 300piB Ta iHIINX 0OOB’SI3KOBHX
IUIATEXKIB.

4, YMOBHU IIEPEKA3Y KOULITIB

4.1, YcraHoBa 3a0e3mevye BUKOHAHHS IDIATDKHOI IHCTPYKINI KITI€HTa MPOTATOM OIEpariifHoro AHA a0 B iHIIAN CTPOK,
SKWAH HE TIOBUHEH NEPEBUIYBAaTH TPU POOOUHX THI 3 JHS HAJIXOJUKEHHS KOIITIB KIIIEHTA 0 Y CTAaHOBH, 3 METOIO 3a0e3MedeHHs
3apaxyBaHHs ILIATEXKY 3a [UIATIXKHOIO OIIEPAIli€l0 Ha PAXYHOK OTpUMYBaya ad0 HajiaBava MIATHKHUX TOCIIYT, SIKHIA Ti€ Bl iIMEHI
OTpUMyBaua, Y BUjadi otpuMmyBauy ((pizuuniii 0cobi) KOWTIB y ToTiBKOBIK (opmi. [Ticist crimcaHHs HagaBayeM IJIaTHKHUX
MOCJIYT TUIATHUKA KOMITIB 3 paXyHKY KJIIE€HTA JUIS iHiIiaTopa IUIATKHOT orepallii HACTa€ MOMEHT OC3BIAKIMYHOCTI IIATIKHOT
IHCTPYKIIT.

4.2. HamaBay miaTi>KHUX MOCIYT OTPUMYyBaJa, BiAMOBIIHO IO BUMOT 3aKOHOJAaBCTBA YKpaiHu, 3000B’s13aHH 3a0€3MeUnTH
3apaxyBaHHSI CYMH KOIUTIB 3a IUIATDKHOIO ONEpalli€lo Ha paXyHOK OTpUMYyBaua abo HajJaBada IUIATDKHUX MOCIYT, SIKUH i€ Bij
iMEHI OTpHMYyBaua, Y¥ BUAAYy OTpuUMyBady ((i3u4Hid 0co0i) KOITIB y TOTIBKOBIH (pOpMi MPOTATOM OINEpamifHOTO IHS
HaJIX0JDKEHHS KOIITIB Ha paXyHOK Ha/laBaya IUIaTKHUX MTOCTYT OTpUMYyBaya.

4.3. OOMeXeHHST MO0 TUIATEeXKIiB, y TOMY YHCHI 3 BHKOPHCTAaHHIM IDIATDKHHUX IHCTPYMEHTIB, 30KpeMa €ICKTPOHHOTO
TUIATDKHOTO 3ac00y (TIATiXKHOI KapTKH), Y TOMY YHCII 32 PEKBI3UTaMHU €NEKTPOHHOTO IDIATIXHOTO 3ac00y, SIKi KII€HT MOXeE
IHIIIFOBaTH 32 IJIATDHKHOIO IHCTPYKIIEID a00 CYKYIMHICTIO IUIATLKHUX 1HCTPYKIH 32 HasIBHOCTI 03HAK IMOB’S3aHOCTI MPOTATOM
OJTHOTO OIepaniiHOro JHS, BCTAHOBJIIOETHCS YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH JOKYMEHTaMH Y CTaHOBH, Y
TOMY YHCII 3 METOK JOTPHMaHHs 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta NpoTuaii Jeraiizauii (BiAMHBaHHIO) JOXOIIB,
OJIep)KaHUX 3JIOYMHHUM LUISIXOM, abo ¢iHaHCyBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOXKEHHS 30pOi MacoBOro
3HMIICHHS (a1 — 3aK0H01aBCTBO Npo [IBK/DT). YcTaHOBOIO HE 3aCTOCOBYIOTHCSI OOMEKECHHS 111010 TUIATESIKIB 3a IIATIKHIUMU
oTiepaliisiMy 3 OTJIaTH KJIIEHTOM KOMYHAJIbHUX TJIATEXKIB, ieHTH(]iKaIliI0 Ta BepudiKalliio SKoTo 0yso 3A1CHEHO Y CTaHOBOIO Y
MOPSI/IKY, BU3HAYCHOMY 3aKOHOAaBCcTBOM Tipo [IBK/DT.

4.4, [epenik oTpuMyBadviB IJIATEXKIB, HA KOPUCTh SKHX MOXJIMBO iHII[IFOBaHHS IMEpeKa3y KOIITIB, JOBOJTUTHCS JO BioMa
KJTi€HTa IUITXOM BiI0Opa)keHHS Ha eKpaHi MOHITOPY TepMiHaly. Y CTaHOBA HAJA€ TUIATIKHI OCITYTH IIOJI0 MepeKa3y KOUITIB Ha
KOPHCTh OTPUMYBAYiB, Y TOMY YHUCIIi 3 IKUMH Y Hel YKIIa[JeHO BIIIIOBIIHI IPaBOYHHH (JOrOBOPH IPO MPUIOM IIATEKIB).

4.5, KitieHT moroIKyeThes CIladyBaTH, B MOMCHT 1HILIFOBAHHS IDIATIXHOI ITOCITYTH MO0 MepeKa3y KOIITIiB, Ha IiJCTaBi
IIaTKHOT IHCTPYKUIT, mIaTy (KoMiciiiHy BHHAropo/y) 3a HaJaHHS IUIATDKHUX HOCIYT, IO BCTAHOBJICHA YCTAaHOBOK Ta iHIII
TUIATEX1, K TO IUIATEXK1 32 KOPUCTYBAaHHS TEpPMIiHAJIOM, 32 YMOBH, 1110 iH(opMaris Mpo Taky KOMICiiHHY BHHaropoay Ta IaTexi,
a TakoX iHQopMallis mpo po3Mip KOMICIHHOI BHHATOPOAM Ta IHINWX TUIATEXIB JOBEJEHA JO BiJloMa KIi€HTa J0 MOYATKY
iHII[iFOBaHHA IUIATDKHOI omepamii (MOJaHHA KITI€EHTOM JO0 BHKOHAHHS YCTAaHOBI IUIATDKHOI IHCTPYKIil), y TOPSIKY
nependoaueHoOMy yMOBaMH 11boro JloroBopy.

4.6. 3a WIaTLKHAMHU ONeparisiMi Y CTaHOBOIO (hOpPMYy€eThCSI Ta HAAEThCA KIIIEHTY BiIMOBITHMHA JOKYMEHT 3a IUIATLKHOIO
orepari€ro, sIKui BinnoBigHO 10 BuMor IHcTpykmii Nel03, Inctpyxmii Nel63 Tta ITomosxenns Nel64 micTHTh yci 000B'SI3KOBI



PEKBI3UTH BiAMOBITHOTO TOKYMEHTA 3a IJIATI>KHOIO oTiepalliero. BiqnmoBigHUN JOKYMEHT 3a TUTaTIKHOIO OTIEPAIli€l0 MICTUTD BCi
000B'I3KOB1 PEKBI3HUTH, NIepen0avYeHi YNHHUM 3aKOHOJIABCTBOM YKpaiHu, 30kpema [acrpykmiero Nel03, THcrpykiieto Nel63 ta
TTonoxennsm Nel64, a Takox iHpopMaitito, mependadeny crarreio 31 3akony Ykpainu «IIpo mmaTixHi TOCITyTru», i HaJaeThes
KIIIEHTY B €NeKTpOHHIN popmi, nuisxom Horo ¢oTtorpadysanus ta/ado 3untyBanas QR-koay i3 3aBaHTaXKEHHSIM Ha MPUCTPIH
KJIieHTa Ta/a00 3aBaHTAKCHHAM 3 TEPMiHANa Ha MPHUCTPil KiieHTa Ta/abo OTpUMaHHS EIEKTPOHHOIO IOIITOI0 abo Ha HOMEp
MoOibHOTO TeseoHy (TekctoBuMH (SMS) moBimomieHHsSMH ab0 3 BUKOPHCTAHHSIM MECEHIKEPIB Ha NPHUCTPOi KIEHTA)
KJIi€HTa, M0 OyJI0 BU3HAYEHO KIIIEHTOM BJIACHOPYY, IO NepeadaueHo TEeXHOJIOTIEI0 HaNalTyBaHHS TepMiHaidy. Ha Bumory
KJIIEHTa BIAMOBIMHUI MOKYMEHT 3a IUIATKHOKO OINEPAaIli€l0 MOXE HAJATUCS B MANepoBid (opMi TepMiHAIOM, 32 YMOBH
nepen0avyeHoi TEXHOJIOTii HWOro HamalmTyBaHHS, ab0 3a MHCHMOBUM 3BEPHEHHSIM KIi€HTa 1O YCTaHOBH, Yy MOPSAKY
nependaueHomy posainom 10 nsoro /lorosopy.

4.7, VY TOoMy BHINAAKY, SKIIO Ui OOPMIICHHS IUIATIXHOI iHCTPYKIii BIMAaraeThCsl BHECEHHS Ta/ab0 3allOBHEHHS Ta/abo
BU3HAYCHHS y iHTep(eiici TepMiHary OyIb SKUX PEeKBI3UTIB Ta/abo iH(hopMarii, y TOMy YHCIHIi Ipi3BHIA, BIACHOTO iMeHi, 110
0aTpKOBi (32 HasIBHOCTI) TUIATHUKA/OTPUMYBada, SIKi MICTATHCS B macmopTi (a0 iHIIOMY JOKYMEHTI, IO TIOCBiAYy€e 0co0y Ta
BIZITIOBITHO 11O 3aKOHOJABCTBa YKpaiHW MoOke OyTH BHKOPHCTaHHM Ha Tepurtopii YKpaiHM IUIs yKIIaJZaHHS NPaBOYHHIB),
BiZIMOBITABHICTD 32 MPAaBUIIBHICTH X BHECEHHS Ta/a00 3aIlOBHEHHS Ta/ab0 BU3HAYEHHS Hece 0COOMCTO KIIEHT, y TOMY YHCI,
IIOAO0 THX PEKBI3WTIB, SKi 3aIPOIIOHOBAHI YCTaHOBOKO 1 MIATBEP/KEHI KIEHTOM TIPH iHIIIIOBAaHHI IDIATIXHOI Omepartii.
YcraHoBa He BIANOBIAAE 3a HENPABWIBHICTh Ta HAJIGKHICTh BHECEHHS Ta/a00 3allOBHEHHsI Ta/ab0 BH3HAYEHHs PEKBI3UTIB Ta
iHpopMmanii y rmaTixHild IHCTPYKIII NpO IUIATHHKA Ta OTPUMYyBaya TOILIO, SIKi BIACHOPYY BHeceHI Ta/abo 3amoBHEHI Ta/abo
BU3HAYCHI y iHTep(eiici TepMiHaly KITI€HTOM 1 MiATBEPPKEHI HUM TIPH IHIII0OBaHHI IUIATI>KHOT omepartii.

5. IMPABA CTOPIH

5.1 VYcraHoBa Mae npaBo:

5.1.1. OOciyroByBaTH KIi€HTa, 3 METOIO MepeKa3y KOMITIB y TOTiBKOBii 4 0e3roTiBKOBilf (pOpMi Ha KOPHUCTH OTPHMYyBada
a00 HaaBava IUTATIKHUX ITOCIYT, IKAH Ji€ Bi iIMCHI OTpUMYyBaJa, 9d BUAa4i OTpuMyBady ((hi3udHii 0c001) KOMITIB Y TOTiBKOBIH
(hopmi, B Mexax TepuTopil YKpaiHu.

5.1.2. HapgaBatW KIi€HTY IUIATDKHI TOCIYTH, Ha yMOBaxX Ihoro JloroBopy, 3a BHAAMH IUIATDKHUX OIEpamid, sKi
MPOTIOHYIOTECS Y CTAaHOBOIO 3a UM J[0roBOpoM.

5.1.3. BigMOBUTH KIIi€HTY y HaJ[aHHI IUTaTIKHUX TIOCITYT Y pa3i HEHAJAaHHS KIIEHTOM Iepe0adeHNX YHHHIM 3aKOHOJaBCTBOM
VYxpainu indopmauii, BiroMmocTeii Ta/ab0 HEOOXITHUX JJOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKLIiIO, SIKIIO BOHA HE 3allOBHEHa ab0 3allOBHEHA 3 MOPYIIECHHSM BHMOT, IO
BCTaHOBJICHI YHUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

5.1.5. Hapicnati KIi€HTy 3aluTH 3 NHTaHb BUKOHAHHS YCTaHOBOIO BUMOT 3akoHoaaBcTBa mpo [IBK/®DT ta otpumysauy
nepekasy TOBIJOMICHHS PO HAIXOMKEHHS Ha Horo iM's mepekasy 3aco00M MUCTaHIIHHOT KoMyHiKamii Tekctopumu (SMS)
MOBITOMJICHHSIMH ~ Ta/a00 «IHTEPaKTHBHOIO ToJocoBoi0 BimmoBimmio» (IVR) Ta/abo emekTpoHHOIO momTol Ta/abo 3
BHUKOPHCTaHHAM MECCHIDKEPIB Ha IPUCTPOT KITi€HTA).

5.1.6. YacTkoBO 0OMEXHTH KIIi€HTA B HaJaHHI IJIATDKHUX MOCIYT, 30KpeMa, Y IPOBEICHHI AT KHOI onepariii KJIi€HTa, Ha
TIEBHUIA TIepio]] Yacy (Iaii — 4acTKOBa BiIMOBA/TIPH3YITUHEHHS 301 CHEHHSI IUTATIKHOT Omepartii).

BukoprucTOBYBaTH YaCTKOBY BiIMOBY KJII€HTY/TIPH3YIMUHEHHS 3IIACHEHHS IDIATDKHOI Omepamii KIi€HTa y pa3i BUSABICHHS
VYcranoBoro iH(opMaIii, mo NmoTpedye MOAATBIIOTO aHATI3y CTOCOBHO HEOOXiTHOCTI BXKHTTS YCTaHOBOIO 33aXOJIB 3 METOO
BUKOHAHHS Helo 3akoHoaaBcTBa npo [IBK/DT ta/abo BHyTpimHixX JoKkyMeHTIB YcranoBu 3 nutans [IBK/OT:

MICJIsL HAJICUJIAHHS KITIEHTY 3aMUTiB/MOBIJOMIICH 3 BUMOTOIO HaJaHHS JOKYMEHTIB, BiJoMOCTeH, iH(GoOpMaIlii, HEOOXiMHUX [Ist
BUKOHAHHS Y CTAHOBOKO BUMOT 3aKOHOAaBCcTBa 1po [IBK/DT;

y pasi HaflaHHs KJII€EHTOM YacTHHHU 3alUTYBaHUX YCTAHOBOIO JIOKYMEHTIB (HEMOBHOI'O HaJlaHHS JOKYMEHTIB), SIKI y HETOBHIM
Mipi Jat0Th 3MOTY Y CTaHOBI BUKOHATH BUMOT'H 3akoHOAaBcTBa 1po [IBK/DT, y Tomy umncii o0 Jkepes oXoHKEHHS KOIITIB.
ITicnst BXUTTS Y CTAHOBOIO HEOOXITHHUX 3aXO0JIIB 3 METOI0 BUKOHAHHS HEHO 000B's13KiB 3akoHo1aBcTBa po [IBK/®T B Tomy uuci
HaJlaHHS KJITI€HTOM JIOKYMEHTIB Ta MOSACHEHH (32 HEOOXITHOCTI) MPOBOIUTHCS MOHOBICHHS 3MIHCHEHHS TUIATDKHUX OTEeparlii
KJTi€HTA, BIAMOBITHO 10 YMOB [loroBopy. Y pa3i HEMOJIMBOCTI CIIPOCTYBaHHS MiZI03p HA BUKOHAHHS BUMOT 3aKOHO/IABCTBA ITPO
[BK/®T, YcranoBoro Moxxke OyTH iHiLiHOBaHEe poO3ipBaHHS IOTO [l0roBOpYy Ta BiAMOBA KIIIEHTY B 0OCIYTOBYBaHHI, 3TiIHO 3
crarrero 15 3akony Ykpainu «[Ipo 3amoGiraHHs Ta TpOTHIIIO Jeramizamii (BiIMHBAaHHIO) JOXOMIB, OJCpKaHUX 3JIOYHHHUM
NUIIXoM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIODKEHHS 30p0i MacoBOro 3HHIIECHHS» (mami — 3aKOH IMpo
[IBK/®T). YacTkoBa BimMOBa/IpH3YITUHEHHS 3IICHEHHS ITUIATIKHOI omepariii MoXe 3aCTOCOBYBAaTUCH Y CTAHOBOKO Ha TIEBHUH
nepioj 4acy 3 MOJAJIBIINM MOHOBJICHHIM 3/[IICHEHHS IUIATDKHOI onepauii micis YCYHeHHs! KIIEHTOM MiZICTaB JUIsi 4acTKOBOT
BIZIMOBH/TIPU3YITUHEHHS 3/1iCHEHHS IUIATIKHOT oneparii.

5.1.7. BixMOBUTH KIIIEHTY B ITPOBE/ICHI IJIATIXKHOI omepailii, #oro o6CcIyroByBaHHi1 (y TOMY YUCI LISIXOM PO3ipBaHHS JiIOBUX
BiTHOCHH 3a M [loroBopom) abo BiIMOBUTH Y ITPOBEAEHHI Mi103p1I01 MIaTiXKHOI oTepamnii y BUlagkax, nepe0adeHnx YNHHIM
3aKOHOJAaBCTBOM YKpaiHH, B TOMY uucii ctarrero 15 3akony npo [IBK/DT.

[Ipn 1pOMY, BCTaHOBIIOETHCSI TAKWUH IMOPSIOK BiMOBHM KIIEHTY B OOCIYroByBaHHI Ha BHMOTY YCTaHOBH Y BHIIQJIKax,
nependauenux crarrero 15 3akony npo [IBK/®T:

5.1.7.1. JoctpoxoBo po3ipBatu 1ei [lorosip mnormepenHbo MOBIJOMHBIIH NP0 1€ KITI€HTA, IUIIXOM HaJCHJIaHHs BiIMOBIIHOTO
MOBiTOMJICHHS 3aco0amu TekcToBHX (SMS) moBizomMiieHs a00 3 BUKOPUCTaHHSIM MECEH/KEPIB Ha TIPUCTPOI KIIIEHTA, HA HOMEP
MOOiTbHOTO TeneoHy KiieHTa abo eNeKTPOHHOI0 NomTo. IIpy IbOMY JOCTaTHBHOIO MIJICTABOIO JUIS PO3IpBaHHS IHOTO
JloroBopy € BimoBiiHe NOCHIaHHS Y CTaHOBH Ha Iiei myHKT JloroBopy Ta Ha crartio 15 3akony npo [IBK/®T y noinomiensi
0e3 HaJJaHHs 10JIATKOBHX MOSICHEHb 110710 00CTaBUH HOTrO pO3ipBaHHSL.

5.1.7.2. Y pa3i HamicnanHs YCTaHOBOIO KJIIEHTY MUCHMOBOTO TIOBIIOMJICHHS PO po3ipBaHHA 1boro JloroBopy, orosip Oyme
BBaXXaTHCH PO3IPBAHKM 3 JHA BiANIPaBICHHS Y CTAHOBOIO 3a3HAYEHOTO TIOBiZJOMIIEHHS 3aco0amu TeKCTOBUX (SMS) moBigoMieHs
a00 3 BUKOPUCTAHHSM MECEH]DKEPIB Ha MIPUCTPOI KITIEHTa, HA HOMEP MOOLIBHOTO TeJeQOHY KITieHTa a00 eNEeKTPOHHOIO MOIITOO.



5.1.7.3. TloBepHEHHSI KIIIEHTY CYMH TUIATEXKY 3a TUIATIXKHOIO OIIEPAIli€lo, Y 3B’ 13Ky 3 BIIMOBOIO Y CTaHOBH B MMPOBEICHI IUIATIHKHOT
omepartii, B TOMy YHCIi Ti103piioi, 00CIyroByBaHHi miaTHUKa (KIi€HTa), BignoBimHo mo cratti 15 3akony mpo IIBK/®T,
BiIOYBA€THCS BHKIIIOYHO y O€3roTiBKOBiH (hopMi 3a HOro MUCHMOBUM 3BEpHEHHSM, IO 3MIHCHEHO KJII€EHTOM, BiAMOBITHO 10
ymoB po3ainy 10 mporo JforoBopy, 3a Gopmoto, 0 ONpHIIoIHEHA Y PO3auTi «/loKyMeHTH» Ha BIacHOMY OQiliiiHOMY BeOcaiTi
Vcranosu 3a nocuaansam: http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHs1 YCTaHOBOIO CyMH IIIATEXy KIIE€HTY BiOyBaeThCs Ha HACTYIHHH ONEpaliiiHUIl NeHb MO3UTHBHOTO PO3TIISY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJII€HTa, 3a3Ha4Y€HOro y LboMy IyHKTI JloroBopy. Posrisin YcraHoBor MHCHMOBOTO
3BEpPHEHHS KJII€HTa, 3a3HaYE€HOr0 Y IIbOMY IyHKTI JloroBopy, He MOBUHEH MEPEBUIIYBaTH TPHOX OINEpaliiHUX JHIB 3 MOMEHTY
Horo OTprMaHHs Ha ajpecy Y CTaHOBH.

5.1.8. 3niiicHioBaTH aBTEeHTH(IKAII0 HOMEpa TeneoHy KIEHTa, 3a JIOMIOMOTOI0 KOMEPLIHNX BHUKJIHKIB Ta/ab0 TEKCTOBHX
(SMS) noBizomIIeHB, y TOMY YHCIII IIITXOM 3aJy9€eHHS 10 IIHOTO TPETiX 0cib, 3 AKMM Y CTaHOBOIO YKIJIAJCHI BiAIOBIIHI TIPaBOBi
BITHOCHHH.

5.2 Kiient mae npaso:

5.2.1. KopucryBarucs BCiMa BUJaMH IUIATIXKHAX ONEpaIliil, Ki MPOMOHYIOTECSA Y CTaHOBOIO 32 MM JI0TOBOPOM OO0 IIHOTO
KITI€HTA.

5.2.2. Bigknukaru 3roxy (HaJaHHs y €ICKTPOHHIM GOpMi pO3MOPSIHKEHHS TUIATHHKA TIPO BiIKIIMKAHHS 3TOJIN) HA BUKOHAHHS
MOB’SI3aHUX MIX COOOI0 IUIATDKHUX ONepawiil i3 3acTocyBaHHSM IepeadadeHol YCTaHOBOI TEXHOJIOTI] HajalTyBaHHS
TepMiHaly 3 BHMKOPHCTaHHSM MeXaHi3My aBTeHTH(ikauii kiieHTa 3a omHopa3oBuM ImdpoBuMm mnaponem (OTP), sxwuit
TEHEPYEThCS CHUCTEMOIO aBTOMATH3allii YCTAaHOBM Ta JOCTaBIAETHCS 3a JONOMOrolo Tele(OHHOro A3BiHKA, HOMEp Ui
3IIMICHEHHSl SIKOTO YCTAQHOBOIO OOMPAETHCS 3 BUKOPHCTaHHSAM METOAY UMKIIYHOI IOCTIJOBHOCTI abo TIeHepaTopoM
TICEBJIOBUITAAKOBUX YHMCEN 3 IEpPENiKy, YHIKaJIbHOTO 3a OCTAaHHIMH YOTHpbOMa LUdpaMu, HOMEpIB, Jie BKasaHi IUOPH i €
OJTHOPA30BMM NaposieM abo IIO0CTaBISIEThCS TEJIEKOMYHIKAIIMHUMU 3acobamu TekcToBuMU (SMS) mnoBimomieHHsMu abo
«IHTEpaKTUBHOIO TOJOCOBOIO BiamoBimmo» (IVR) abo 3 BHKOpHUCTaHHSIM MeCEHKEpiB Ha TMPHCTPOi KIi€HTa, HA HOMEp
MOOLTEHOTO TenedoHy KilieHTa Ta/ab0 eIeKTPOHHOIO MOIITOX, THM CAMHM pealli3yBaBIlN CBOE MPABO Ha BiAMOBY Bix JloroBopy,
LUIIXOM HOT'0 pO3ipBaHHI/IPUIMHEHHS .

5.2.3. 3Bepratucs 10 YCTaHOBH 3 MPOIO3HULISIMU (3ayBaKCHHAMH), 3asBaMH (KJIOTIOTAHHSAMHE) 1 CKapraMu, y TOMY YHCIi Ha
BUTIAJIOK IaxXpaicTsa (Iigo3pH maxpaicTsa) abo 3arpo3u Oe3Meli BUKOHAHHS TUIaTHKHOI omeparlii, y MopsAKY BU3HAYCHOMY B
posnimi 10 mporo JJorosopy.

5.2.4. 3BepratHcs 10 YCTaHOBU 3 MHCHMOBHM 3BEPHEHHSM IIIOJI0 BHECECHHS 3MIHU J0 PEKBI3UTIB IUIATIKHOI IHCTPYKIIii 200
MOBEPHEHHS CYMH IUIATE)KY 3a IUIATIXKHOIO OIMEpalli€lo, B MOPAAKY mependoadeHomy myHkToMm 11.4 mporo /lorosopy, abo 3a
OTpUMaHHAM iHpopMallii 3 TUTaHp Nepekasy KOIITIB, BIAMOBIIHO 10 yMOB po3aiity 10 nporo Jloroeopy.

5.2.5. Ha BigmkoayBaHHs B CYAOBOMY IHOPSIKY IIKOAM, 3aMOJiAHOI YCTAHOBOI BHACIIIOK MOMHIKOBOI a00 HEHAICIKHOT
IIaTKHOT omneparliii a00 BUKOHAaHHS IUIATDXHOI omepauii 3 MOpYIIEHHSM yCTaHOBJIEHHX 3akoHOM Ykpainu «[Ipo miartixkHi
HOCIIYTH» CTPOKIB.

6. OBOB'SAA3KHU CTOPIH

6.1. YcranoBa 3000B'13aHa:

6.1.1. Haparw KiTi€HTY TUIATKHI TIOCIIYTH, 3TiTHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta Ha yMOBax mboro Jlorosopy.

6.1.2. HapaBaru KIi€HTY, B TOMY YHCIIi IUISIXOM BHBEIICHHS HA €KPaH MOHITOPY TepMiHaTy, BHICPIHOT iH(GOopMaIlii CTOCOBHO
Tapu(iB Ta MOPAAKY HAJAHHS | BUKOHAHHS IUIATDKHUX TOCIIYT, SIKUi BU3HAYCHUH Yy 1boMy JloroBopi.

6.1.3. 30epirartu B TaeMHUIII (TAEMHUISI HAJlaBaya IUIATHKHUX HOCIYT) iH(GOPMAIIiIo Ta BiIOMOCTI, 10 OTPUMaHIi BiJl KJi€HTa
i1 Yac BUKOHAHHS 11bOT0 JI0roBopy.

6.1.4. ®ikcyBaTH B CHCTEMH aBTOMaTH3allil YCTaHOBU a00 peectpi, B (opMi, sKka HE IOMyCKAE 3MIiHH HOTO 3MICTy, IO
MiITBEP/KYE BHKOHAHHS IUIATDKHHUX orepariii Ta iHdopmaiii BU3HAYeHO! y IUIaTiXHINA iHCTpyKIii (YcTaHOBI, BUMOTaMU
YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHu, 3a00pOHEHO ITij yac 31iHCHEHHS IUIaTKHUX Ollepalliid BUIPABIISTH B IJIATIKHUX IHCTPYKIISIX
X peKBi3uTH, 1110 Bu3HaueHi [HCTpykitiero Nel03).

6.1.5. BimoOpaxaTu BHKOHaHI IMPOTATOM OMNEPAIIfHOTO Yacy IUIATKHI oreparii B OyXraitepchkoMy OONIKYy B Iel caMuit
oTepaniifHuA JCHb, a B MICIONepaniiHui 9ac - He Mi3HIlIe HACTYITHOTO OMEPaifHOTO JTHS.

6.1.6. 3a mraTiXHEMHU omepamisiMd (OPMYBATH Ta HaJaBaTH KII€HTY BINMOBIIHUA JOKYMEHT 3a IUIATKHOKO OIEPAIli€OB
SJIEKTPOHHIH (hopMi, IUIIXOM IependadeHuM MyHKTOM 4.6 1iporo JloroBopy, a00 Ha BUMOTY KITi€HTA BiMOBITHIA JOKYMEHT 3a
TUTATDKHOIO OTIEpAIli€l0 MOKE HAJaTHCA B TamepoBid ¢opmi TepMiHaIOM, 3a YMOBH NependadeHOi TEXHOJIOTiEr Horo
HaJIAIITYBaHHSA, a00 3a MUCHMOBUM 3BEPHEHHSAM KIIIE€HTa JO YCTaHOBH, Yy MOPAAKY mepeadbadeHoMy poszaisom 10 1poro
Horosopy.

6.1.7. 3ale3neunTd mix 4ac 3ifiCHEHHs orepauii 3 BHECEHHS TOTIBKM JUIsl IHIIIIOBaHHS KIIEHTOM NepeKa3y TOTiBKU 3
BUKOPUCTAHHSAM TEepMiHATy HE3aJeKHO BiJl CyMH, Ha SIKy 3IiHCHIOETHCS IepeKa3 I'OTiBKH, BBEACHHS KIIEHTOM Ha €KpaHi
TepMiHAITy HOMepa MOOITFHOTO Tene(oHy KIIiEHTa Ta BUKOHAHHS MPOLEAYPH MTEPEBIPKU HANEKHOCTI KIIIEHTY, 3a3HAY€HOTO HUM
JUTSL ATBEPKCHHS Omepallii 3 BHECEHHsI FOTIBKH, HOMepa MOOUIFHOTO TeJIC(OHY OJTHUM 3 TAaKUX CIOCOOIB:

nepeslaBaHHs 0JTHOPa30BOT0 MapoJisi Ha BBEICHUH KJIIEHTOM Ha €KpaHi TepMiHally HOMep MOOUIBHOTO TesedoHy 3a T0TIOMOT 00
TeneOHHOro J[3BiHKA, HOMEp JUIA 3JIHCHEHHS SKOTO YCTaHOBOIO OOMPAETHCS 3 BHKOPUCTAHHAM METONY LMKIIYHOT
MOCJIITOBHOCTI ab0 T€HEepaTopoOM IICEBJOBUIIAKOBUX YHCEN 3 TEPEeNiKy, YHIKaJIbHOTO 3a OCTaHHIMHM YOTHphOMa LU(pamy,
HOMepiB, 7ie BKa3aHi U(pH 1 € 0JJHOPA30BUM MapojIeM Ta BBEJCHHS HOTO KIIIEHTOM Ha €KpaHi TEpMiHaIly;

HaJICWJIaHHS PUCBOEHOTO O/IHOPA30BOTO IapoJjisi Ha BBEJICHUH KIIIEHTOM Ha €KpaHi TepMiHaly HOMep MOOUILHOTO TenedoHy
TeKkcTOBUM (SMS) moBiToMIEHHAM 200 «iHTEPAaKTHBHOIO ToJI0cOBOIO BinmoBimaro» (IVR) abo 3 BUKOpHCTaHHAM MECEHKEPiB
Ha TIPUCTPOI KITIEHTA Ta BBEJCHHS MOTO KIIIEHTOM Ha €KpaHi TepMiHATY.

3abe3neunTH, 3 BUKOPUCTAHHSAM TepMiHAIy, 3YUTYBAaHHS IIOBHOTO HOMEpAa €MIiTOBAHOTO IUIATLKHOTO iHCTPYMEHTY, 30KpeMa
€JIEeKTPOHHOTO IUIATIKHOTO 3ac00y (TUIAaTKHOI KapTKH), AU BUKOHAHHS MPOLEAYPH MEPEeBIpKH HAJEKHOCTI HOTro KITi€HTY, 3
METOIO MiATBEP/KEHHS Omepariii 3 BHECEHHS TOTiBKH.


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

3a0e3meunTH HAJCWIAHHSA KIIIEHTY 3acO00M JHMCTaHIIWHOT KoMyHikamii (TexcTtoBumu (SMS) moBigoMiaeHHSIMHU Ta/abo
«HTEpaKTUBHOIO T0JI0COBOIO BiamoBimao» (IVR) Ta/abo enexTpoHHOIO MOMTOI Ta/a00 3 BUKOPUCTAHHAM MECEHIDKEPIB Ha
NPUCTPOI KIIiEHTA) MOBiZOMIIEHHs (y JOBLIBbHIN (opMi i3 3a3HAYEHHSAM PEKBI3MTIB ILIATIKHOI IHCTPYKIII) PO HEBHKOHAHHS
TUIATDKHOT IHCTPYKIIii B YCTAHOBJICHHMM 3aKOHOAABCTBOM Y KpaiHH CTPOK Ta PO B3ATTS i1 Ha 00K 32 yMOBH, III0 TaKa MIaTiKHA
IHCTPYKIiA MPUAHATAa Y CTaHOBOIO 10 BUKOHAHHS.

6.1.8. PosmictuTu iHdopManito i3 BiIoOpakeHHSIM Ha MOHITOpI TEPMiHaAy PO MaKCUMaJbHUI Yac BUKOHAHHS IUIATIXKHOT
onepaii y ¢popmati «JJIMMPPPP» a6o uucno - nudpamu «11», micsus - cioBoM, pik - nuppamu «PPPPy.

6.1.9. Ilicns BUSABIICHHS TOMMJIKH OJTHOYAaCHO HEraifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBaya PO BUKOHAHHS MOMHUIIKOBOT
IUIATDKHOT omnepauii i Mpo HEeOoOXiAHICTH IHIIIOBaHHS HUM IUIATDKHOI orepalii Ha eKBIBAJICHTHY CyMy KOIUTIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAAXOKCHHS TaKOTO IOBIIOMIICHHS.

6.1.10. VY pa3i BUKOHaHHA MOMHJIKOBOi ab0 HEHaJIeXKHOI IUIATDKHOI omepamii ab0 BHKOHAHHS IUIATDKHOL omepamii 3
MOPYIIEHHSIM YCTaHOBJICHUX IIUM 3aKOHOM YKpainu «IIpo mraTixHi MOCIYTH» CTPOKIB HA 3alUT KIII€HTA, HEBIIKIIATHO BXKUTH
3axXO[iB [UIA OTpUMaHHS BCiel HasBHOI B YcTaHOBHU iH(OpMAIIil PO IUIATKHY ONEpalilo Ta HaJaTH i KI€HTY 0e3 CTATHEHHS
IUIaTH.

6.2. Krient 3000B's13aHMi:

6.2.1. Ilpwm iHinitoBaHHI IJIATDKHUX OMEpaIiil, SKi MPOMOHYIOTECS Y CTAaHOBOIO 32 UM J[0rOBOpOM, JOTPUMYBAaTHCh BUMOT
YMHHOTO 3aKOHOJIaBCTBA YKpaiHK Ta yMOB 1 BUMOT 11b0T0 JloroBopy.

6.2.2. Ilig yac 3xilicHeHHs omepauii 3 BHECEHHS TOTIBKH JUIS iHII[IIOBaHHS IepeKa3y rOTiBKM 3 BUKOPHCTaHHSIM TepMiHAITY
HE3aJIe)KHO BiJl CYMH, Ha SIKY 3/iHCHIOETHCS NepeKa3 TOTIBKH, 3IHCHUTH BBEICHHS Ha €KpaHi TepMiHay HOMepa MOOUIBHOTO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLIEYPH NEPEBIPKU HAJISKHOCTI KITIEHTY, 3a3HAYEHOT'0 HUM JJISl ITIITBEPIXKESHHS OoTepariii 3
BHECEHHSI F'OTIBKH, HOMEpa MOOUILHOTO Tene(oHy, IIIIXOM BBEACHHSI Ha €KpaHi TepMiHAITY OZHOPA30BOTO MapoJisl, OTPUMaHOTO
OJHUM 3 TaKUX CIIOCOOIB:

3a JIOIIOMOTOI0 TENS(GOHHOIO N3BiHKA, HOMEpP Ul 3HIHCHEHHS SIKOTO YCTAaHOBOK OOUPAETHCS 3 BUKOPUCTAHHIM METOLY
[UKITIYHOI TOCHIIJOBHOCTI 200 TeHepaTopoM ICEBIOBHIIAAKOBHX YHCEN 3 MEPENiKy, YHIKAIFHOTO 32 OCTAaHHIMH YOTHPHhOMa
mudpamu, HOMEpiB, e BKa3aHi IH(PH i € OTHOPa3OBUM MAPOIIEM;

TekcToBUMH (SMS) moBimoMIIeHHAMH a00 «IHTEpaKTHBHOKO ToiocoBoi0 BimmoBigmo» (IVR) abo 3 BukopucTaHHIM
MECEH/KEpiB Ha IIPUCTPOI KITiEHTA.

6.2.3. 3miiicHIOBaTH OIUIATY IDIATIXHHUX MOCIYT, 3TiIHO 3 Tapu(aMu YCTaHOBH Y MOMCHT iHINIFOBaHHS IDIATIKHOI ITOCITYTH
I10/10 TIepeKa3y KOIUTIB, Ha MiICTaBI IUIATIXHOT IHCTPYKII.

6.2.4. 30epiraTtu BigNOBIAHMIA JOKYMEHT 3a ILIATDKHOIO OMEpali€ero 0 Ii MOBHOTO 3aBEPILICHHS Ta MPOTATOM CTPOKY, SKHUH
HEOoOXiTHUH KIIIEHTY 3a BiJIOBIHOIO TIATIXKHOIO OTEPALli€lo.

6.2.5. VYV nHanexHuil crnoci6 03HaHOMUTUCH 3 1H(OPMAILIEI0 PO BCTAHOBJICHI Y CTaHOBOIO TapU(U Ta MOPSIOK HagaHHS i
BUKOHAHHS TUIATIXHUX MOCIHYT, IKMHA BU3HAYEHUH y 1IboMy JI0roBOpi, 110 MPOMOHYIOTHCS KIIEHTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IIUISIXOM BHBEICHHS Ha €KpaH MOHITOPY TepMiHAITy BUYEPITHOI iHPOpMaIlii CTOCOBHO Tapu(iB Ta MOPSAKY HATAHHS
1 BUKOHAHHSI TUIATKHHUX MOCIYT.

6.2.6. 3abesmeuntn 30epeXCHHS IUIATDKHUX IHCTPYMEHTIB (CNIEKTPOHHHUX IUIATDKHUX 3ac00iB 4M X PEKBI3WTIB) Ta
iHAUBITyaIpHOT 00TiKOBOT iH(pOpMarii ado iHIIOT iHpOopMarii, IKa Ja€ 3MOTY IHIIIOBATH IIATKHY OTEpAIliio 3 BHKOPUCTaHHIM
TUTATDKHAX IHCTPYMEHTIB.

7. BIAINIOBIJAJIBHICTb CTOPIH

7.1. YcraHoBa Hece mepei KITIEHTOM BiANOBITAIBHICTE 3a MOMHJIKOBI a00 HEHAJCXKHI IUIATIKHI Omepariii, HaJaHHS
IUTATDKHOT MOCIYT'M YM BUKOHAHHS a00 HEHAIC)KHE BHUKOHAHHS IUIATIXHOI omepaiii y Mexkax 0OOB’s3KiB Y CTaHOBH, IO
BU3Ha4yeHi y JloroBopi, 3rilHO 3 yMOBaMM YMHHOIO 3aKOHOJABCTBA YKpaiHH, 30kpema 3akoHy Ykpainu «[Ipo miarixHi
HOCITYTH.

7.2. YcTaHoBa HE HECe BIAMOBIAATBHOCTI 3a SKICTh KaHAIIB 3B'SI3KY 3arajbHOr0 KOPUCTYBaHHsS Ta mepeboi Mepex
eJIEKTPOKUBIICHHS TEPMIiHAIIIB, & TAKOK MEPEKi Iepeiadi JaHuX, y TOMY YUCIi T100anpHOT Mepexi [HTepHeT.

7.3. VYcTaHOBa He HECe BiAMIOBINAIBHOCTI 3a SKICTH TOBApiB, pOOIT, MOCIYT OTPUMYBAYiB, Ta HE HECE BIAMOBINANBEHOCTI IO
3000B’s13aHHSAX OTPUMYBaya Mepes KII€EHTOM.

7.4. VYcTaHOBa HEce BiMOBINANBHICTh BHKIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30UTKY, 3aBIaHOTO
KITI€EHTY 3 BHHM YCTaHOBH a00O IIOPYIICHHSM HEI0 BHMOI YHHHOTO 3aKOHOJABCTBa YKpaiHM. ['paHMuHHME po3mip
BiJIIOBITaIBHOCTI MO0 PEaTbHOTO 30UTKY B OYIb-IKOMY BHIAIKy HE MOXE IEPEBUIIYBAaTH CyMy KOIITIB, OTPUMaHy Bif
KJII€HTa B SIKOCTI OIUIaTH (KOMICiHHOT BUHAropoan) 3a HaJaHHs IUIATKHUX MOCIYT.

7.5. YcraHoBa He Hece BIANOBIIAIbHOCTI 32 30MTOK IOHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHH Y CTaHOBH.
7.6. KiieHT Hece BiINOBIANBHICTh 32 HAJIKHICTH Ta JOCTOBIPHICTH 1H(OpMAILIil, BIIOMOCTEH Ta JOKYMEHTIB, 3a3HaUYEHUX
y TUIATiXKHIN IHCTPYKIIi1, HalaHiid Y CTaHOBI U1 BUKOHAHHS TUTATIXXHOT omepallii, BiZIMOBIIHO 10 YMOB IOT0 JIOTOBOPY.

8. BUPIIIEHHS CIIOPIB

8.1. VYci criopy, 10 BUHHMKAIOTh 3 11boro JloroBopy abo y 3B’sI3Ky 3 HMM, a00 HOro BHKOHAHHSM, 30KpeMa CHOpH MiX
KJIi€EHTaMM Ta Y CTAHOBOIO, YIaCHUKAMH IUIATI)KHUX CUCTEM, 3aJTy4eHUMH Y CTaHOBOIO HaJaBayaMy IJIaTHKHUX HOCIIYT 1 HOPSIOK
BUPIIIEHHS] KOH(JIIKTIB IHTEpPECiB MiXK 3aiHTEpECOBAHUMH OCOOaMH Ta ONEPaTOPOM ILIATIKHOT CUCTEMH ITiJ] 4ac MPUHHATTS HUM
pilleHb, BUPIMIYIOTHCS NUIIXOM IeperoBopis Mix CTopoHaMmu, y TOMY YHMCII Ha 3acilaHHSAX IOTOKYBAJIBHOI KOMicii,
CTBOPEHOIO 3 YHCIIA NPE/ICTABHUKIB CTOPIH KOHQJIIKTY, y pa3i 3amikasiaeHocti CtopiH mono ii crBopenns. [Ipu HeoOximHOCTI,
3a pIMICHHSIM KOMicii JUTs MPOBEACHHS €KCIIEPTU3H 3aMPOIIYEThCS HE3AIEeKHUN eKCIIepT — MPECTaBHUK CTOPOHHBOI OpraHi3aii,
MOTOJKEHO1 yciMa CTOPOHAMH.

8.1.1. CrBOpeHHsI MOrO/KYBAIBHOT KOMicii O(QOPMIISETHCS Yroiow, MIAMUCAHOK TOBHOBAXHUMH IPEACTAaBHUKAMHU
oreparopa ImaTiHoi cucteMu Ta CTOPOHH, 3 KO0 BHHUK KOH(]IIIKT.



8.1.2. 3acimaHHs MOroKyBajJbHOI KOMICIi MPOBOMATHCS 38 MICIEM JEP:KaBHOI peecTpariii ormeparopa IUIATiKHOI CHCTEMHU.
TonmoBa moromkyBansHOi KoMicii Hampasisie CTOpOHaM MOBIAOMIJICHHsI €JIEKTPOHHOIO TOIMITOIO TPO JIeHb, Yac Ta Micle
MIPOBEJICHHS 3acilaHHs KoMicii He mi3Himie Hix 3a 10 (mecsaTh) omepamifHUX THIB IO TaKOTO 3acimaHHs. Posrisn cropy
3MIMCHIOETHCS Ha 3acCiJJaHH] KOMICIT 3a y9acTIO YITOBHOBOKEHHUX MpeAcTaBHUKIB CTOPIH.

8.1.3. CTopoHH MarOTh IIPaBO MOIIEPETHHO 3HAHOMHUTHCS 3 JOKYMEHTaMH, Ha MiACTaBi IKUX BiOYBA€THCS PO3TILAT KOHQIIIKTY,
MOaBaTH J0/IaTKOBI JI0Ka3H, KIOMOTAHHS, IMCHMOBI Ta YCHI MOSICHEHHs, OpaTH y4acTh y AOCIIKEHI J1I0Ka3iB, apryMeHTOBAaHO
3arepevyBaTH NPOTH KJIONOTaHb 1 AoBOAIB iHIIOI CTOpoHH, BUTpeOyBaTH B IHIIMX YYacHHUKIB iH(OpMaLilo i JOKYMEHTH,
HeoOXiHI U1 00'eKTUBHOTO po3risiay KoHGumikTy. CTOPOHH, sIKi OJepyKalM 3aluT MPO HaJaHHsS JOKyMEHTIB (iHpopmariii),
HEOOXiTHHUX U151 00'€KTHBHOTO PO3IIIsAY KOHKPETHOT'O KOH(QUIIKTY, 3000B'sI3aHI HaJaTH 3aCBiAYEHI KOMil TOKYMEHTIB POTATOM
10 (mecsiTn) onepariifHUX JHIB 3 MOMEHTY OJICp>KaHHs 3aluTy.

8.1.4. PesynpraTé poOOTH MOTOMKYBAJIHHOI KOMicii OOPMIISIOTECS ¥ (OPMI BHCHOBKY, SIKHH MICTUTh CTPOKH BUKOHAHHS
CropoHamMH TPHUHHATOTO pIilIeHHS, PO3MOALUT OOOB'S3KIB IOB'SI3aHMX 3 BHKOHAHHSAM pIMICHHS IOTOKYBAaJbHOI KOMICII.
BucHOBOK miANMUCYEThCS BCiMa WiICHAMH ITOTOKYBaIbHOI KOMicii. BHCHOBOK moromkyBanbHOi KOMICIT 31 CIIIpHOTO MUTAHHS
BUKOHY€eTbCss CTOPOHOIO HA SIKY MOKJIaAeHi 3000B’3aHHS TOOPOBIILHO, B IOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HHOMY.

8.1.5. Pimenns3a cnopoM y ¢popmi BHCHOBKY Mae OyTH npuiHsTe mpoTsrom 40 (copoka) onepariifHuX AHIiB MicIst OJep KaHHS
MOTOJKYBAJIFHOIO KOMici€ro 3asB CTopiH KOH(IIKTY PO HOTO pO3TIIS Ta JOKYMEHTIB, HEOOXITHUX IUIS PO3TIAALY 1 JOBEACHE
10 CtopiH KOH]IIKTY y MUCEMOBIH GopMi.

8.2. Skmo CTopoHM HE 3MOXKYTh BPErYJIOBaTH CHIpHI NMUTAaHHS Ta PO3ODKHOCTI HUIIXOM IIEPEroBOpIB, 30KpeMa y
npeTeH3iiiHoMY mopsiaky ado npu BiagMoBi CTOpOHHM KOHQUIIKTY Y TOOPOBUIBHOMY MOPSAKY BHKOHATH IPUIMCH BUCHOBKY
MOTO/KYBaJIbHOT KoMicii, Taki cropu nepenatorbcst CTOpOHaMH Ha BUPIIIEHHS KOMIETEHTHOTO CYyAy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM Y KpaiHH.

9. DOPC-MAXKOP

9.1. CTopoHU 3BINBHAIOTHCS BiJl BiAIOBIAaIHHOCTI 32 HECBOEYACHE 00 HEHANIS)KHE BUKOHAHHS 3000B’13aHb, B3ATHX 32 UM
JloroBopoM, SIKIIO HEBUKOHAHHS € HACHIAKOM OOCTAaBMH HaJ3BHYAHOTO XapakTepy, BUHHKHEHHS SKHX HE IIOB’S3aHO 3
BoneBusABIeHHAM CTopoHHU JloroBOpY, TAKOTO SK BIiICHKOBI Jii, cTpaliku, Oe3mam, apapii, CTHXiifHe TNX0, 3MiHH B 3aKOHOJaBCTB1
VYkpaiHu, a TakoX IiHIN OOCTaBMHM HAI3BHYAMHOTO XapakTepy, sKi BHHHUKIHM ICJIsA yKIageHHS nporo JloroBopy Ta
6e3nocepeIHbO BIUTMBAIOTH HA BUKOHAHHS YMOB 1boro JloroBopy Ta siki CTOpOHM HE MOINIM nepeadadnTy abo MonepeauTH
PO3YMHHMH JTiSIMH.

9.2, CropoHa J0roBOpY, siKka MOpyIIia 30008’ sI3aHHs, 3BUIBHAETHCS BiJl BIAMOBIAAIBHOCTI 3a MOPYIICHHS 3000B’13aHHS,
SKIIO BOHA JIOBEJIE, IO LIe MOPYIICHHs CTaJOoCs BHACIIIOK BHUIAIKY, 0OCTaBHH HaJ3BHYAMHOIO XapakTepy, 10 BU3HAUYCHI y
nyHKkTi 9.1 nporo JloroBopy abo ¢opc-mMaxopHUX 00cTaBHH (0OCTaBUHHU HEMEpeOOPHOT CHJIM), IO 3aCBiAUyHOThCs TOproeo-
MPOMUCIIOBOIO NajlaTo YKpaiHu abo yroBHOBa)KEHHMH HEIO pEriOHAIbHUMH TOPTrOBO-IIPOMHCIIOBUMH MaJlaTaMH.

10. NOPAAOK PO3IJISIAY 3BEPHEHD KJIIEHTIB

10.1.  BixmmosigHo mo cratTi 3 3akoHy Ykpaiau «[Ipo 3BepHEHHS rpoMaisH» 3BEPHEHHSIMH € BHKIIAJCHI B IHCHEMOBIH a00
yCHIN Gopmi Tpormo3utlii (3ayBa)keHH:), 3asBH (KJIOTOTAHHSA) i CKaprH, SKi NPUAMAIOThCA B OYIb-SIKHH 3 HIKYCHABEIICHIX
CIOC00iB:

o MTMCHMOBO, IIUIIXOM HaJICHJIaHHS MTOLITOIO Ha MOIITOBY afpecy 3a MiCIe3HaXOKEHHSIM Y CTaHOBH:
npoBynok Hoeomeuepcrkuid, OyauHOK 5, micto Kuis, 01042.
o MMUCbMOBO, IIUISIXOM HA/ICHJIAHHS Ha €JISKTPOHY IMOLITOBY CKPHHBKY (€-mail) i3 1oTpuMaHHsIM yMOB 3akoHy YKpaiHu

«IIpo enexTpoHHy ineHTH(IKALIIIO Ta EIEKTPOHHI JOBIPYl MOCITYTH»:

fkfeniks@ukr.net.
o yCHE 3BEPHEHHS, 32 JIOTIOMOTOI0 32C00IB TeJIE)OHHOTO 3B’SI3KY, MPOTATOM PEKHMY POOOTH KOHTAKT-LEHTPY Y CTAHOBH
(3 08:00 (BoceMmu romuH 00 XBHITHH 33 KHIiBCHKHM wacom) 10 22:00 (aBaarsta aBox roand 00 XBHJIMH 3a KHIBCHKHM YacoM)
MPOTATOM KOXKHOTO KaJIEHIAPHOTO JIHS) 32 TeJIe(OHOM:

+38 098 303-34-34;

+38 066 303-34-34;

+38 063 303-34-34.
o YCHE 3BEpHEHHsI, Ha 0COOMCTOMY IPUHOMI 32 apecor0 MiCIIe3HaXOPKCHHS Y CTAHOBH:

npoBynok Hoeomeuepcrkuit, OyauHOK 5, Micto Kuis, 01042.
10.2. Tlpu monaHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs TpoOMajsH» MOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:

. BUMOTH JI0 ajipecara: 3BepHEHHs aJpeCyIOThCs YCTaHOBI, 11 MOCaJIOBHM OCO0aM, 10 MIOBHOBAXKCHb SIKMX HAJICKHTh
BUPIIICHHS NOPYIICHNX y 3BEPHEHHSX [TUTAHB;
. BHMOTH 10 GOpMH: y 3BEpHEHHI Ma€e OyTH 3a3Ha4CHO MPi3BHIIE, iM'sl, IO OATHKOBI, MicIle TIPOKUBAHHS IPOMAITHHIHA,

BUKJIQJICHO CYTh MOPYIICHOTO MUTaHHA, 3ayBaXXCHHS, IIPOIIO3UIIi{, 3a5BH CKapTH, IPOXaHHS Y1 BUMOTH.

[TuceMoBe 3BepHEHHS HOBUHHO OYTH ITiJIIMCAHO 3asBHUKOM (CIIOKMBAa4YeM IUIATIKHUX MOCIYT - KIIEHTOM a00 yIIOBHOBAXXEHUM
HOro NpeACTaBHUKOM) i3 3a3HaYCHHSM JIaTH, a Ha eJICKTPOHHE 3BEPHEHHS HAKJIQJEHO KBAi(hiKOBaHMH €JIEeKTPOHHMUI MiAIHC,
BIATIOBITHO /10 BUMOT 3aKkoHy YKpaiHu «IIpo enexTpoHHY i1eHTH]IKALII0 Ta eIeKTPOHHI JOBIpYi HOCITYTH».

B enekTpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HaYEHO EJIEKTPOHHY HOIITOBY aJpecy, Ha SIKY 3asSBHUKY (CIIOXKMBAUy IUIATIHXHUAX
MOCITYT) MOXe OyTH Ha/lic/IaHO BiIOBiAb, 200 BIIOMOCTI ITPO iHIII 3aCO0M 3B 53Ky 3 HUM.

3BepHeHH!, oopMiieHe 0e3 JOTpUMaHHS 3a3HAYCHWX BHMOT HE NPHUMMAETHCA J0 PO3TIAAY YCTAaHOBOIO Ta HE IOBEPTAETHCS
3asiBHUKY (CHOXHUBAYy IUIATIKHNAX MOCTYT).

Bumorn 10 MOBH 3BepHEHHS: 3asIBHUKH (CHOKHMBAYi INATKHUX TOCIYT) MAlOTh MIPAaBO 3BEPTATHCA 0 Y CTAHOBH, i TOCAIOBHX
0ci6 yKpaiHCHKOIO MOBOIO YH 1HIIIOIO MOBOIO, y3TOKEHOIO0 CTOPOHAMHU.

3BepHEHHSI BBAXKAIOTHCS OIMPALbOBAHNMH, SKIIO MOPYIICHI B HUX MUTAHHS PO3TIISIHYTI MO CyTi, BYKUTO HEOOXITHHUX 3aXOJiB,
HA/IaHO BIAIOBiN 3asBHHUKY (CHOXHMBAady IUIATDKHUX ITOCIYT) B MHUCBMOBIH (eNeKTpoHHIH) (hopMi abo YCcTaHOBOIO BUMHEHI



BiJIMOBiAHI 1ii Ta/ab0 3aX0aH, IO MOPYIICHI 3aIBHUKOM (CITOKMBAYEM TUTATIKHUX TTOCIYT), a TAKOX SKIIO IMOPYIICHI ITUTAHHS
3HATI 3 PO3MIIALY 3asIBHUKOM (CITIOKHBAYEM TUIATIKHUX MTOCIYT), TIPO IO € HOTo MUCHhMOBE (ETEKTPOHHE) IMTOBIJOMIICHHS.

10.3.  VYcranora, 3rigHo 3i crarreio 15 3akony Ykpainu «IIpo 3BepHEHHS rpOMasiH», 3000B'si3aHa 00'€KTHMBHO 1 BYACHO
PO3TIIAAATH 1X, IEPEBIPATH BUKJIAACHI B HUX (PaKTH, MPUHAMATH PIllIEHHs, BiAMOBIIHO 10 YAUHHOTO 3aKOHOJNABCTBA YKpaiHH, i
3a0e3nedyBaTd iX BHUKOHAHHS, MOBIJOMIIITH 3asSBHHKIB (CIIOKMBaYiB IUIATDKHHX IIOCIYT) MPO HACTIAKH PO3TJLALY 3asB
(xnomnoTaHs).

10.4.  Binmnogiano no cratTi 16 3akony Ykpainu «IIpo 3BepHEHHS rpoMasiHy, cKapra Ha Jii ¥ pillleHHs Y CTAHOBU OAAETHCS
y nopaaky mizgersiocti HamionansHoMy OaHKy YKpaiHu, mo He 1mo30aBiisie 3asiBHHKA (CHOXMBayda IUIATDKHUX MOCIYT) IpaBa
3BEPHYTHUCS A0 CyIy, BIJIIOBIZHO 10 YNHHOT'O 3aKOHOJABCTBA, a B pa3i HE3roau 3asBHHKa (CIOXKMBaya IUIATDKHUX MOCIHYT) 3
NPUHHSATHM 32 CKaprolo pillieHHsM - 0e310CepeIHbO JI0 CYy.

10.5.  3BepHEHHS PO3TIAAAIOTHCS 1 BUPIIIYIOTHCS Y CTaHOBOIO, BinmoBigHO 10 ctarti 20 3akoHy Ykpaiau «IIpo 3BepHEHHS
TpOMaJIsIH» B TEPMIiH HE OLIBINE OHOTO MICAIS Bif JHS 1X HAJIXO/KEHHSA (OTPUMaHHS Y CTaHOBOIO), a Ti, sIKi HE OTPEOYIOTH
JIOJATKOBOTO BUBYCHHS, — HEBIIKJIATHO, aJie He Mi3HIIIe I’ SITHAALSATH IHIB Bil THS iXHBOTO OTPUMAaHHS.

SIKmo B MICSIYHMIA CTPOK BUPILINTH MOPYIICHI y 3BEPHEHHI IMUTAHHSI HEMOXKIIUBO, KEPIBHUKOM YCTAaHOBH BCTAHOBIIOETHCS
HeOOXiTHMI CTPOK (TepMiH) TS HOTO PO3TIISIY, PO IO MOBITOMIIIETECST 0CO01, SIKa MOaa 3BEPHEHHSL.

[Ipn npoMy, 3araIbHUNA CTPOK PO3IIISAAY MUTAaHb, HOPYIICHNX y 3BEPHEHHI, HE MOXE IIEPEBUIIYBATH COPOKA I’ SITH JHIB.

SIK1110 y 3BEpHEHHI He 3a3Ha4YeHO MPI3BHIIA, IMEHI, 0 0aThKOBI, MiCIIsl TPO’KUBAHHS a00 CyTi MOPYIIEHOTO MMUTAHHS, a TUCBMOBE
3BEpPHEHHS HE IiJIITICaHe 3assBHUKOM (CIIOKMBAYEM IUIATIKHUX ITOCIYT) - KIIEHTOM 200 YITOBHOBa)XEHHM HOTO MPEJACTABHUKOM),
y pa3i NoAaHHs B eNeKTPOHHIN (OpMi, Take 3BEpHEHHSI BU3HAETHCSI AHOHIMHUM 1 PO3TIIILY HE IJUISATAE.

He posrisinarotecst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHS Bijl OZJHOTO 1 TOTO XK 3asBHHKA (CHOKMBaya IUIATDKHUX ITOCIYT) 3 OJTHOTO
M TOrO K MHUTaHHS, SKIIO BOHO BUPIIIEHO MO CYTi, @ TaKOX Ti CKAapry, sKi NOAAHO 3 MOPYLICHHSIM TEpMiHiB, IependaueHnx
ctarrero 17 3akony Ykpainu «IIpo 3BepHEHHS IpoMasTH».

10.6.  KonTtaktHa iHpOpMAILis OpraHy, SIKHA 3IHCHIOE Aep>KaBHE PETYIOBaHHS MO0 TisUTBHOCTI Y CTaHOBH:

HamionaneHuit 6aHk YKpaiHu, B TOMY 9HCHI CriemianbHUN minpo3ain HanionanpHOTO OaHKY Y KpaiHu, SKUi Ma€e IIOBHOBAKCHHS
Ha 3aXHUCT TPaB CMOKUBAUiB IUIATHKHUAX MOCTYT 1 PETYIOE MisTIbHICTE Y CTAaHOBH IIOJAO CIIOKHBAYIB IDIATIXHUX ITOCIYT, SKi
MarTh MPaBo mojatu 3BepHeHHs 3a tenedorom:0 800 505 240 abo Ha eneKTpOHY MOIITOBY CKpUHBKY Nbu@bank.gov.ua o
HamionaneHoro Oamky Ykpainu, a0o BIANIOBIZHO MO MOPSAAKY, ONPIUTIOAHEHOTO 3a IMOCHJIAHHAM Yy PO3IUTI «3BEpHEHHS
rpomansaH» odinifiHoro [HTepHET-IpencTaBHMIITBa HaionaneHOTO OaHKy YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byn. [ncturyrcoka, Oya. 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  Konrakrha iHdopMallis oprany 3 NUTaHb 3aXUCTy IPaB CHOXKKUBAYIB!

JepxaBHa cinyx06a YKpaiHu 3 THTaHb 0€3MEYHOCTI XapYOBHX MIPOIYKTIB Ta 3aXUCTY CIIOKHBAYiB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, Oyx. 1

Howmep tenedony npuitmanshi: +38 044 279 12 70

Hinoxo6osa "apsraa minisg (Call-uerTp): +38 050 230 04 28 a6o +38 044 364 77 80

Enextponna nomra: info@dpss.gov.ua

Odiuiiiaumii caiit: https://dpss.gov.ua

11. MOBEPHEHHSI CYMHU ILIATEXY TA BHECEHHSA 3MIHHA 0 PEKBI3UTIB ILIATIKHOI
THCTPYKIIII

11.1.  CropoHH MOTO/PKYIOTBCSI, IO KJII€HT Y BUMAJKax BU3HAYCHHS B INIATDKHUX IHCTPYKIISIX HEHAJIEKHUX 200 MOMHIKOBUX
PEKBI3UTIB OTPHMYBaya, 3a SKUMH y Y CTAaHOBH BiJICYTHSI MOXKJIMBICTb 3aBEPILEHHS IEPEKasy KOIITIB, MA€ MPaBO Ha:

e BHECEHHS 3MiHHM JI0 PEKBI3UTIB IIATIXHOT IHCTPYKIIIT, IUITXOM ITOJaHHS 10 Y CTaHOBH, BiJIIOBIIHO 710 yMOB po3ziny 10 1poro
JloroBopy, 3BepHEHHS 3a (HOPMOIO, [0 ONPUITIOTHEHA Y po3aiii «JokyMeHTH» Ha BiacHOMY o(iniiHOMY BeOcaiiTi YcraHOBU
3a mocunanuaM: http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_107589.DOCX

[MomanHs KIi€EHTOM 10 YCTaHOBH TaKOTO 3BEPHECHHS PO BHECEHHS 3MIiHHM IO PEKBI3WTIB IUIATIKHOI 1HCTPYKIIi MOKIHBO
BUKJIFOYHO B TEPMiH J0 5 (II’ATOT0) YMCIIa MICAIS HACTYITHOTO 32 MICSIIeM iHIIIFOBaHHS KITIEHTOM IDIaTIXHOI OIepariii 3a TaKok
TUIATDKHOIO IHCTPYKIII€I0, @ BUKOHAHHS Y CTAHOBOIO TAKOTO 3BEPHEHHSI BiIOYBAa€ThCSI IPOTSITOM OIEPaIifHOTO THS TTO3UTHBHOTO
po3risiy YCTaHOBOIO TMCHMOBOTO 3BEPHEHHS KIIIEHTA, 3a3Ha4eHOro y mnpoMy IyHKTI Jlorosopy. Posmmsin Ycranooro
MHCHMOBOI'0 3BEPHEHHS KIIIEHTA, 3a3HAYCHOI0 Y [bOMY ITyHKTI JloroBopy, He MOBUHEH NEPEBUIIYBAaTH TPhOX ONEPALitHUX THIB
3 MOMEHTY HOro OTpUMaHHs Ha ajpecy Y CTaHOBH.

e [IOBEpHEHHs CyMH ILIaTEXYy 3a IUIATIKHOIO ONEepalli€lo, 10 BiA0YBAEThCs BUKIIIOYHO Y O0€3roTiBKOBIH (opmi, 3a raTi>KHUMHU
PEKBi3UTaMH KJIi€HTa B HOro 00CITyroByl09oMy OaHKY, SIKi Ha/laHO (BH3HAYEHO) KIIIEHTOM 32 10r0 MICEMOBHM 3BEPHEHHSM, 110
3MIMCHEHO KIIIEHTOM, BiAMOBITHO 10 YMOB po3xainy 10 mporo JloroBopy, 3a popmoro, 110 ONpUITIOAHEHA Y PO3Iii «JloKyMeHTH
Ha BIIaCHOMY odilliiHOMY BeOCaiTi Y CTaHOBH 3a MOCHIIAHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHs1 YCTaHOBOIO CyMH IUIATEXy KIIEHTY BiOyBaeThCs HAa HACTYNHMH ONepauiiHMI JIeHb HMO3WTHBHOTO PO3TIITY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTa, 3a3HAYEHOr0 y IboMy HyHKTI [loroBopy. Posrisiy YcraHoBOIO NMHMCHMOBOTO
3BEPHEHHS KIII€HTA, 3a3HAYEHOT0 Y IIbOMY ITyHKTI JoroBopy, He IOBUHEH NEPEBUIYBAaTH TPHOX ONEPaLliifHNX THIB 3 MOMEHTY
HOro oTpuMaHHs Ha ajpecy Y CTaHOBH.

11.2.  SIxuio KJIi€HTOM NpH iHIIIIOBaHHI IJIATDKHOI omeparlii y ToTiBKoBiii ¢popMi He BHEceHa cyMa IuiaTexy abo eMiTeHTOM
@JIEKTPOHHOTO IUIATIXHOTO 3aco0y BiJIMOBIIEHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKIi, HaZaHOI KIIIEHTOM, IJIATiXKHA OIEeparis
aHYJIOETHCS Y CTAaHOBOIO.

11.3. SIkuo cyma HasBHHX KOIITIB KJII€HTa IPU iHINIIOBAaHHI IUIATDKHOI omnepauii y roTiBkoBii (opmi MeHIIa, HDK cyma
TIaTeXy, TO KIEHT J0Ja€ MOTPiOHY CyMy roTiBKM abo MiaTikHa omepallis He BUKOHYEThCS YCTaHOBOI (Taka IJaTiKHA
orepaniss BBaXXKA€ThCS aHYJIHOBAHOI0), a CyMa IUIATeXXy ITOBEPTAETHCS KITIEHTY BHUKIIOYHO y O€3roTiBKOBiH ¢opmi, 3a
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TUIATDKHAMU PEKBI3UTaMU KIII€EHTa B HOTO 0OCIyroBYyIOYOMY OaHKY, sKi HaJaHO (BH3HAYECHO) KIIEHTOM 3a MOTO MUCHMOBHUM
3BEPHEHHSIM, IO 3IMCHEHO KIIE€HTOM, BiMOBiAHO 70 yMOB po3niay 10 mporo JloroBopy, 3a Gopmoro, mo ONpriIogHeHa Y
po3mini «/lokymMeHTH» Ha BracHoMy odiriiiHoMy BeOcalTi YCTaHOBHY 3a TOCHIIAHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST Y CTaHOBOIO CYyMHU IUIATEXKY KIIIEHTY BiIOYBa€ThCA y CTPOKHU BU3HA4YeHi MyHKTOM 11.1 mporo [lorosopy.

11.4.  YcraHOBa HPOTATrOM IT'SITH pOOOYMX JHIB MiCIs 3apaxyBaHHs Ha i1 paXyHOK KOIITIB, HOBEPHYTHX HaJaBaueM IUIaTIHUX
MOCITYT OTPHMYBaya 3a IUIaTiHOIO OIepalli€lo, sKa iHiniioBaHa KIIIEHTOM, CyMa sIKOi He BUILIaYeHa B FOTIBKOBIH GopMi uepes
HESBKY OTpHMYyBaua, MOBIIOMIISIE KITI€HTA, TEJEKOMYHIKallilHUMHU 3ac00aMu 3a Tene(OHOM, KU BU3HAYCHUH KII€EHTOM Y
TUIATDKHIA 1HCTPYKILII, a00 TenekoMyHIKaniiHUMHU 3aco0amu TeKCTOBUMH (SMS) moBinoMIIeHHSIMHU Ta/ab0 «iHTEPaKTHBHOIO
rosocoBoto Binnosiamo» (IVR) ta/abo 3 BUKOpHUCTaHHSIM MECEHDKEpPIB Ha MPUCTPOI KIi€HTa Ta/ab0 €IeKTPOHHOIO MOIITOO
KJIi€HTA, TIPO TIOBEPHEHHS TAKUX KOIITIB Y OPSIIKY, BU3HaueHOMY B myHKTI 11.1 mporo [lorosopy.

[ToBepHeHHST Y CTaHOBOIO CYMHU IUIATEXKY KIIIEHTY BiIOYBa€ThCA y CTPOKHU BU3HA4YeHI MyHKTOM 11.1 mporo [lorosopy.

12. 3AKJIIOYHI ITOJIOKEHHS

12.1. YmoBu nporo J{oroBOpy OAHAKOBI IS BCIX KITI€HTIB.

12.2. ¥V Bcromy, mo He nependadeHo M JJoroBopoM, CTOpOHH KepYIOTHCS YUHHAM 3aKOHOaBCTBOM YKpaiHU.

12.3.  Kiient, Ha MOMeHT ykiaJaeHHs JloroBopy, 3a yMOBHM, IO IUIAaTDXKHA IHCTPYKIis, sIKa HANA€ThCS Y CTaHOBI IS
BUKOHAHHS IJIATDKHOI oreparii He 3aroBHEHa (BHECEHHSIM) OCOOHMCTO KIIEHTOM 3a JIOIIOMOIOI0 NPOTPaMHOT0 3a0e3neyeHHs
TepMiHally, Hajla€ Y CTaHOBI 3rOjly Ha 3alIOBHEHHS IIATIXHOI IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBaHHSIM TEXHIYHUX 3aC00IB 4H
CHCTEMH aBTOMaTtu3auii ¥YCTaHOBHU (B aBTOMAaTHYHOMY PEXHMi TepMiHay, SKM BUKOPHCTOBYE 0a3H JaHUX aBTOMAaTH30BaHOL
CUCTEMH).

12.4.  Kuient akuentyroun Odepry, HOCBiTUye, 1110 BiH 03HaHOMIICHHH 3 Tapu(aMu Y CTAHOBH Ha HaJaHHsI IJIATHKHUX TOCITYT
3a IUIATDKHUMH OTIEpaIisIMH Ta MOPSIKOM HaJaHHS 1 BUKOHAHHS IIATDKHUX TTOCIYT.

12.5.  Kiienr, Ha MOMeHT ykianeHHS JloroBopy Haxae 3roy Ha MPUHHATTS IIATKHOI IHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUTATDKHOI OTIeparlii, 3TiTHO 31 BCTAHOBJICHHMH Y CTAHOBOIO TapudaMu, siKi BitoOpa)keHO Ha MOHITOP1 TepMiHAITY 00 KOKHOTO
BIZIIIOBITHOTO OTpUMYBada IO MOMEHTY 3aBEpIIICHHS 1HIIiFOBaHHS IUIATKHOI OIepaii.

12.6.  Kiienr akuentyroun Odepty, mOCBigdye, Mo o3HaOMICHHH 3 iH(popMaIlifo Ha TepMiHaJi MPO MaKCUMAaJbHUHA dac
BUKOHAHHS Y CTaHOBOIO IDTATIXHOI orepaii, sika onprirrogaeHa y popmati « I IMMPPPPy» abo uncio - mudppamu «1», micans
- CJIOBOM, DiK - nudpamu «PPPPy.

12.7.  Axuenryroun OdepTy KIi€EHT Hajae YCTaHOBI JO3BiJ Ha HaJaHHs YCTAHOBOK iH(pOpMAIlii, 110 MiCTUTh TAEMHULIIO
HaJlaBaya IUIaTKHUX MTOCIYT, YIIOBHOBaYKEHUM 0oco0aM KitieHTa (BiacHUKa iH(opMalii) iHIMM HaJaBayaM IIIATHKHAX MOCIYT
ta HanionaneHoMy OaHkKy YKpaiHM Ta YNOBHOB2)XEHHM JI€p)KaBHHM OpraHaM, B MOPSOKY Ta Ha YMOBax IependadeHux
IIpaBunamu Nel47.

12.8. VYcraHoBOIO He 3a0e3rmedeHO 30epekeHHS KOINTIB 3a IUIATDKHOIO OIEpaliel0 KITI€HTa, MUITXOM CTpaxyBaHHS
BIJIOBITaFHOCTI Y CTaHOBH Ha BUMAIOK HEMOXIINBOCTI BUKOHAHHS (hiHAHCOBUX 3000B’s13aHb Mepe.l KIIEHTOM Ta 0aHKiBCHKOIO
TapaHTi€lo, B 3B’A3KYy 3 UMM, BIJCYTHI TapaHTiiHI (OHIM YM KOMIICHCALIHHI CXEMH, IO 3aCTOCOBYIOTHCS BIATOBITHO IO
3aKOHO/IaBCTBA, CTOCOBHO IIATDKHUX ITOCIYT 32 INIATDKHUMM ONEpaisMHU 11010 IIepeKasy KOIITIB 03 BIIKPUTTS paxyHKY.
12.9.  Axuentyroun OdepTy KITi€HT, BiIoOBiAHO 10 3akoHY YKpaiau «[Ipo 3aXHCT mepcoOHANFHUX NaHMX», HaJa€e Y CTaHOBI
MOBHY 1 0€3yMOBHY 3roly Ha 00pOOKY OCOOHMCTHX IepCOHANBHUX JaHUX y KapTOTeKax Ta/abo 3a JOImoMOoror iH(hOopMaIiifHo -
TEJIEKOMYHIKAI[IHOT, eIEKTPOHHOT CHCTEMH 0a31 IIEPCOHATIBHUX TaHUX Y CTAHOBH, 3 METOIO 3a0€3ICUCHHS peati3allii UBIILHO-
NPaBOBUX BITHOCHH 3a IUIATIXKHUMHM IMOCIYyramMH, 3amoOiraHHs Ta MpoTuaii Jeramizamii (BIAMHBaHHIO) JIOXO/IB, OJIEpKaHHX
3JI0YUHHUAM [UIAXOM, TOAATKOBUX BIMHOCHH 1 BITHOCHH y cdepi OyXraaTepchbKoro o0JKy Ta ayAauTy TOIIO, BIAMOBIAHO 10
HusinpHOTO KOAEKCY YKpainu, [TomaTkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «I[Ipo miaTiHi MOCIyTH», 3aKOHOAaBCTBA
npo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepcbkuii 00K Ta iHAHCOBY 3BITHICTh B YKpaiHi» Ta iHIINX aKTiB 3aKOHOJABCTBA
VYkpainu.

12.10. Kiienr aknentyroun OdepTy, MOCBiAIye, MO0 OTPUMaB BiIIOBiIHE MOBIJOMJICHHS BiJ YCTaHOBH PO BKIFOUCHHSI
iHpopMamii mpo KiieHTa 10 0a3u MEepPCOHATBHHUX MaHWX YCTAaHOBH, 3 METOK 3a0e3le4eHHs peaizallii IHBUTFHO-TIPABOBHIX
BITHOCHH 3a TUIATOHKHUMU IIOCITyTaMH, 3aMo0iraHHs Ta MPOTHIIT Jierami3arii (BiIMIBAHHIO) JTOXOIB, OACPKaHUX 3JIOYHHHUM
NIITXOM, ITOJATKOBHX BIJHOCHH 1 BiTHOCHH Y cdepi OyXrairepchKoro oO0JIKY Ta ayIuTy TOIIO, BiAmoBigHO no LluBimsHOTO
Kozekcy Ykpainu, [logatkoBoro kogekcy Ykpainu, 3akoHy Ykpaiau «[Ipo miaTixHI OCITyruy, 3akoHoAaBcTBa npo [IBK/DT,
3akony Ykpaiau «IIpo Oyxranrepcbkuii 00k Ta (iHAHCOBY 3BITHICTH B YKpaiHi» Ta IHIIUX aKTiB 3aKOHOJABCTBA Y KpaiHH, a
TaKOX BiJIOMOCTI PO NpaBa, Bu3HaYeHi 3akoHoM Y kpainu «I1po 3axucT nepcoHanbHUX AaHUX, 1 PO 0Ci0, IKUM JIaHi BiZIOMOCTI
HaJIaf0ThCSl, AJIsl BUKOHAHHS 3a3HaYE€HOT METH.

O0OpoOka YcTaHOBOK OCOOMCTHX INEPCOHAIBHHMX JAaHUX KII€HTa repeadadyae - iX 30MpaHHs, PEECTpallilo, HAKOIUYEHHS,
30epiraHHs, aganTyBaHHA, 3MiHy (B TOMY YHCIi 3a 3BEpHEHHAM TPETiX 0Ci0), MMOHOBJIEHHS, BUKOPUCTAHHS 1 MOIIUPEHHS
(posrosonieHHs, PO3MOBCIOKEHHS, peallizailiio, mepeaady), 3HEOCOOJICHHs, 3HHINEHHS, Y TOMY YHCIi 3 BHKOPUCTAHHIM
iHpopManiiHUX (aBTOMAaTH30BaHUX) CUCTEM 1 0a3 JAaHMX aBTOMATH30BaHOI CHCTEMH, BHKIIOYHO 3 METOI0 BUKOHAHHS YMOB
poro JloroBopy ta/abo MeTH, 110 nepeadadeHa y nepioMy abdzaii Iboro ImyHKTY JloroBopy, Ha CTPOK, IO € HEOOXiTHUM Ta
JIOCTaTHIM Ju1sl BUKOHaHHs1 CTOpOHaMH CBOiX 3000B’13aHb 3a MM JloroBopoM Ta/ab0 MeTH, 10 Iiepeidadena y nepuiomy adsari
IIbOTO MYHKTY JloroBopy, i3 JOTPUMaHHAM IOJIOKEHb YHHHOTO 3aKOHOIABCTBA YKpaiHu, SIKIIO 1HIINI CTPOK He repeadadeHo
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

YcraHoBa, BIIIOBIZHO 10 YMOB Ta y MOPSAKY IependaueHOMY 3aKOHOJABCTBOM YKpaiHW, 3a0e3redye Mpoleaypu 3aXUCTy
0COONCTHX MEPCOHATBHUX TaHUX KIII€HTA, 32 IKUMH Y CTAaHOBA OTPHMaJjia IOBHY 1 6€3yMOBHY 3rofy Ha ix 00poOKy y KapToTeKax
Ta/abo 3a JOMOMOT0o0 iHPOPMAIiTHO-TEIEKOMYHIKaIliifHO1, eIEKTPOHHOT CHCTeMH 0a3| MEePCOHATBHUX JAaHUX Y CTAHOBH .
[MomupeHHs (PO3roIomeHHs, PO3MOBCIODKEHHS, pealli3allis, nepeaaya) Y CTAHOBOIO OCOOMCTHX MTEPCOHATIBHUX JTAaHUX KITI€HTA,
BiZIOyBa€THCS, BIAMOBITHO O YMOB Ta y MOPSAAKY IependadeHOMY 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIi Yy 3B’S3KYy i3
3a0e3meueHHsIM METH, TI0 TiepeadadeHa y nepuomy ab3arli mporo myHkTy JloroBopy.
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