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MYBJIYHA MTPOMO3ULIA, ¥ PEJAKIIIL BIJT 25.08.2025,
HA YKJIAJAHHSA JOT'OBOPY ITPO HAJAHHSA IVIATIZKHUX ITOCJIYT
3A INIATIZKHUMHA OINNEPALIAMM OO NEPEKA3Y KOLITIB BE3 BIIKPUTTS PAXYHKY
(ITPABUJIA IIEPEKA3Y KOHITIB BE3 BIZKPUTTS PAXYHKY)

VYcranosa: TOBAPUCTBO 3 OBMEXEHOIO BIATIOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHIA «®EHIKC» (xon
€JIPTIOY 35075436), ropuanuna ocoba, 10 HAJEKHUM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B €IHHOMY IEpKaBHOMY PEECTpi
OPUANYHAX 0Ci0, QI3UIHUX OCIO-TIAIMPHEMIIIB Ta TpoManchkuX GopmyBanb ([arta 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sixa € HeOAaHKIBCHKHM HaJaBaueM IUIATIKHHUX MOCIYT, Ta HaOysa CTaTyCy IUIATXKHOI YCTAHOBH Ha IMiACTaBi
BuTAry HamionanbHoro OaHky YkpaiHu 3, onpuiiogHeHoro y poszaim «[lmatexxi ta po3paxyHku» odiuniliHoro IHtepHer-
npejacTaBuunTBa HarionanpHoro 6Ganky Ykpainu 3a mocwianusm: https://bank.gov.ua/ua/payments, Peectpy mnaTiHOI
iHdpacTpykTypu (mani - Peectp), momno BiIroYeHHs 10 PeecTpy Ta Biaady mileH3ii Ha HagaHHs QiHAHCOBHX IJIATKHUX MOCITYT
(mocityru 3 mepekasy KOUITIB 0e3 BIIKPUTTS paxyHKY), BiamoBimHo no pimeHHs Bix 30.04.2023 3a Ne21/775-pk, kepyroduch
3aKOHOJABCTBOM YKpaiHu, B 0co0i ['enepansHOTO nupekropa XKapikosoi FOmii OnexcannpiBau, ska aie Ha miacraBi CTaTyTy,
oronomrye Ilyomiuny mpomosumito (mam — OdepTa) mmpokoMy Ta HEOOMEXEHOMY Koy (i3WIHHX 0ci0, (i3mdHHX 0ci0-
MiATPHEMIB, Qi3HIHIX 0Ci0, AKi 3AIHCHIOIOTH He3alle)KHY IPOoQeciiHy MisIbHICTE, IO € Pe3UICHTAMH (BU3HAYCHIMH ITYHKTOM
9 wactuam mepmoi cratti 1 3akoHy Ykpainu «IIpo BamioTy 1 BaroTHI omeparii» Ta [1o10XeHHIM Tpo 3AiHCHEHHS orepamii i3
BaIFOTHUMH LIHHOCTSIMH, 3aTBEPKCHUM MOocTaHOBOKO [IpaBninasa HamionamsHoro 6anky Ykpainu Bix 02.01.2019 3a Ne2), ski
HaJaJi 32 TEKCTOM pa3oM iMeHyI0Tbcsi CTOpOHH, a Ko)kHa okpeMo — CTopoHa, ykiIacTu J[oroBip npo HagaHHS IIIATHKHUX TOCITYT
3a IUIaTDKHUMU OlepalisMH I0J0 MepeKa3y KOIUTIB 0e3 BIIKPUTTS paxyHKy (mami — JloroBip) y mopsijiky, BU3HAu€HOMY B
Odepti, yMOBH 5IKOT HaBEJICHI HIXKYE:

1. TEPMIHU TA BUBHAUYEHHSI

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
orepaliii i mepekasaHi KIEHTOM OTPHUMYBady, NEPEXOSTh Y BIACHICTh OTpUMYyBaya.

KJII€HT — (i3ugHa ocoba abo ¢iznana ocoda-miamnpueMenp, GpisudHa ocoba, sKa 3AIMCHIOE HE3aICKHY MPOoQeciiHy MisIbHICTh
(mami mopmo mraTHUKA — (Gi3mgHA 0c00a), SKa IHIMIFOE IUTATIXHY OIlepalliio, IIIIXoM (opMyBaHHS TUIATIKHOI IHCTPYKIIIT pa3oM
3 BHECEHHSIM CYMU IUTaTDKHOI oreparii abo sika OTpUMYe CyMy IDIaTDKHOI omeparii B TOTiBKOBii Gopmi. [Ipu poMy ¢izudHa
ocoba pO3IIIANAETBCS 30KpeMa, SK YYacHHK MPAaBOBHUX BIAHOCHH, IO BHHHMKAIOTh MK Takok (i3MYHOI0 0cobor0 Ta
OTpPHMYBauUeM, a TAKOXK KIIIEHT MOKe OyTH iHIIIaTOPOM Ta OTPUMYBAUEM 3a IDIATIKHOIO OIEPAIli€To.

HaJaBa4 IIATIKHUX MOCAYr OTPUMYyBa4da — OaHK, y SIKOMY BIIKPUTHH paxyHOK OTPHMYBaya Ul BUKOHAHHS IUIATDKHHUX
orepaiiiii a00 3 SIKUM OTPUMYyBayYeM YKJIAICHO BiIMOBIHI IPABOYKHH I[0/I0 BUKOHAHHS IJIATDKHKUX OMEpPalliil, Ta HeOAHKIBCHKUN
HaJlaBady IUIATDKHUX TOCIYT, nepeadayennii 3akonoM Ykpainu «[Ipo nmiaTixkHi ocayrny, ki € y4aCHUKaMH IUIATIKHAX CUCTEM
y AKAX YCTaHOBa € Y4acCHHKOM a0o siKi 3ajydeHi YCTaHOBOIO /0 BHKOHAHHS IUIATDKHUX OMEpallii, 0 HaJalTh IUIATIKHI
MOCJIYT'd OTPUMYBAUy 3a IUIATHKHUMHE OIePaIlisIMH.

onepauniifHuii 1eHb — JIcHb, MPOTITOM SIKOTO YCTaHOBA 3IMCHIOE CBOIO JISUTbHICTH, HEOOXIMHY Ui BUKOHAHHS IUIATINHUX
oreparii.

omepaniifHUi Yac — YaCTWHA OTEPALIMHOTO JHSA Y CTAHOBH, IPOTATOM SKOTO MPUHMAIOTHCS TUTATKHI IHCTPYKIIT Ta iHCTPYKIIIT
Ha BIJKIMKAHHS IDIATIKHUX IHCTPYKINH Ta 3roj Ha X BUKOHAHHs. TpUBANICTh ONEpaliifHOro 4yacy BCTAaHOBJICHA B MYHKTI 2.7
uporo JJorosopy.

oTpuMyBa4 — izngHa ocoba abo ropuaIaHa ocoda ado dizmaHa ocoba-mianpueMeIs, GpizuaHa 0c00a, IKa 3AIHCHIOE He3aIEKHY
npodeciiiHy AisIbHICTE (Jalli M0I0 OTPUMYyBada — Cy0’€KT TOCIOJapIOBaHH:), IO € Pe3UICHTAMH (BU3HAUYCHUMH ITYHKTOM 9
yacTHHU nepiunoi crarti 1 3akony Ykpainu «IIpo Bamoty i BamoTHI onepaiii» Ta [TojoxeHHsM po 37iiCHEeHHs onepatii i3
BATIOTHUMH IIHHOCTSIMH, 3aTBEP/PKEHNM ocTaHoBoto [pasminas Harionansroro Ganky Ykpainu Big 02.01.2019 3a Ne2), Ha
KOPHCTh SKOTO KJIIEHTOM IHIIIFOETHCS TJIaTiXKHA OTepallisl, Ha MiICTaBi IIAaTiXHOT IHCTPYKIIT.

NBK/®T - 3anoliransas Ta TpOTHIIA Jieramizamii (BiIMUBaHHIO) JTOXOAIB, OJePKaHUX 3JIOYMHHUM NUITXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacoBOT0 3HUILIEHHSI.

IUIATIXK - CyMa MJIAaTKHOT oreparlii roTiBKoIo Ta/abo 6€3roTiBKOBI KOIITH y HAIlIOHAIBHINA BaJOTI, 110 CTUIAYYIOThCS KIIIEHTOM,
y TOMY YHCJIi 32 JIOTIOMOTOI0 €JIEKTPOHHUX IIATIKHUX 3aC001B, Y TOMY YHCIIi 32 pEKBI3UTaMH €JIEKTPOHHOTO [UIATIXKHOTO 3ac00y,
K OIlIaTa 3a TOBapu Ta/adbo poboTH, Ta/abo mociyry, siki Hajgae (peanizye) oTpuMyBay (Cy0’eKT rocrojaproBaHHs, Ha KOPHUCTh
SKOTO KIIIEHTOM IHIIFOEThCS TUIATDXXHA Omeparis), abo oIuiara KJIIEHTOM TOBapiB Ta/abo poOiT, Ta/abo mociyr, 110 HaJaroTh
TPeTi 0COOH, SIKMX MPEJCTABIIE OTpUMYyBau (CyO’€KT TOCIio/laploBaHHs, Ha KOPHCTh SIKOTO KJII€HTOM IHIIIIOETHCS IUIATDKHA
orepariis), Ta/ado 3 AKuM y KilieHTa ohopMIIeHI BiIIOBIIHI JOTOBIPHI BITHOCHHH, a TAKOXK, 1[0 CIUIAYYIOTHCS KJIIEHTOM, 3 METOIO
X 3apaxyBaHHS Ha paXyHOK oTpuMyBaya ((i3n4Hoi ocoOn) abo HajaBaya IUIATIKHUX MOCIYT, KUK i€ BiJl IMEHI OTpUMyBayda
(¢izuanoi ocobm), un BuAadi oTpuMyBady (¢i3ndHil 0co0i) KOMTIB y TOTIBKOBiH opmi, B Mexkax TepuTopii YKpainu.
nepeka3s KOIITIB — IUIaTKHA OIeparlis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATDKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOIITIB B TOTiBKOBiH a00 0e3roTiBKOBiH GopMi y HalliOHANBHIN BATIOTI, 3 METOIO i1 3apaxyBaHHS Ha paXyHOK OTpUMYBaya
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a0o HazmaBaya IUIATDKHUX TIOCHYT, SIKMH i€ BiJg iMEHI OTpUMyBada, 9¥ BHJada OTpuUMyBauy ((i3wdHili 0co0i) KOMTIB y
TOTIBKOBiH popMi, B MeKax TepuTOpii YKpaiHm.

IUIATIXKHA THCTPYKIiSE — PO3MOPSHKEHHS KITIEHTA M0JI0 BUKOHAHHS TUIATIXXHOI omepartii, 1o 3aloBHEHO (BHECEHHSM Ta/a0o
BU3HAYEHHSAM PEKBI3UTIB) KJIIEHTOM B €JIEKTPOHHIM GopMi, B TOMY YHCIII IPi3BHIIA, BAACHOIO IMEHI, 110 6aTHKOBI (32 HASIBHOCTI)
aTHUKa (iHimiatopa)/oTpuMyBada, 3a JOTIOMOTOI0 IPOTpaMHOro 3abe3medeHHs B iHTepdelci TepmiHamy i MICTHTH BCi
00OB'SI3KOB1 PEKBI3UTH, TependaueHi YUHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa [HCTpyKIi€lo Mpo MOpsSAOK OpraHizawii
KacoBoi poOOTH OaHKaMu Ta MPOBEACHHS IUIATIKHUX ONepaliil HaJaBayaMH IUIATDKHUX MOCHYr B YKpaiHi, 3aTBEpIKEHOIO
noctanoBor [Ipaeninas HamionansHoro 60anky Ykpainu Binx 25.09.2018 3a Ne103 (maui — [nctpykiist Ne103), [HcTpyKItiero mpo
0e3roTiBKOBI pO3paxyHKH B HalliOHAIBHII BaJIIOTI KOPUCTYBaUiB IIATIKHUX MOCIYT, 3aTBEPIUKEHOI0 MocTaHoBoro [IpaBiinHs
HauionansHoro 6anky Ykpaiuu Bix 25.07.2022 3a Nel63 (mani — Inctpykuist Nel163) Ta IonoskeHHSIM TIpo MOPSIOK eMmicii Ta
eKBalpHHTY IUIATIKHUX IHCTPYMEHTIB, 3aTBepKeHNM mToctaHoBoro [Tpapninas HamionansHOTO OanKy Ykpainu Big 29.07.2022
3a Nel64 (mami — Iomoxenns Nel64), abo YcTaHOBOIO i3 3aCTOCYBaHHSM TEXHIYHMX 3ac00iB M CHCTEMH aBTOMAaTH3aIlil
YcTaHOBH (B aBTOMaTHIHOMY PEXKHMIi TEpMiHANY, SKHA BUKOPUCTOBYE 0a3n TaHUX aBTOMATH30BAHOI CHCTEMH) 32 BU3HAYCHUM
(o6paHnM BIaCHOPYY) KIIEHTOM OTPUMYBAUEM 3 TOIAJBIINM BiIOOPaXKEHHAM IIMX PEKBI3UTIB Y BiAMOBIAHOMY TOKYMEHTI 3a
TUIATDKHOIO OTIepami€elo. Y cCTaHOBa Ma€ MpaBo o(pOpMIIITH IIATIXKHI iIHCTPYKIIi B CHCTEMi aBTOMaTH3aii Y CTAHOBH, Ha ITiACTaBi
PaxyHKiB Ha CIUIATY TUIATEXKIB, sKi (OPMYIOTBCS CY0’€KTOM TOCIOMaproBaHHs (OTpHMyBadeM) 3a IUIATIXKHOIO OMepaIliero, a
TaKOX Ma€ MPaBoO MPOIOHYBATH JUIS MiATBEPKEHHS KJIIEHTOM PEKBI3UTH 3a IUIATIKHOIO OIEpalli€lo, B TOMY YHCIIi MPi3BHILE,
BIacHe iM’s, 1Mo OaTbKOBI (3a HasBHOCTI) IUIaTHUKa (iHiliaTopa)/OTpHUMyBaya, SKi OTPHMaHi YCTaHOBOIO Bii cy0’ekTa
rOCIIO/IapIOBaHHs, 110 € OTPUMYBaueM 3a IUIaTLKHOIO omepauiero (y TOMY YMCII 32 MPOTOKOJIOM TEXHIYHOI B3aeMOAii Mix
VYcraHoBOIO Ta OTpuMyBadeM) abo Bix OaHKy oTpuMyBada abo Bij €AMHOTO Jep)KaBHOTO BEO-NOPTATy €IEKTPOHHUX MOCIYT
«AI51» abo 3 iHmMMX HAaOIMHUX 1 JOCTOBIPHUX JuKepen (Y TOMY YHCHII 3a IHCTPYMEHTOM HOKJIaJaHHs, 3aIy4eHHS TOILIO) 3
MOAAJBUIMM BiIOOPaKEHHSAM LIMX PEKBI3UTIB y BIANOBITHOMY JTOKYMEHTI 32 IIATIKHOIO OIEpalli€lo.

IUIATiZKHA MOCJIyra - Iepeka3 KOITiB 0e3 BIAKPUTTA PaxyHKY Yy TOTiBKOBii 4u OE3TOTiBKOBii ()opMi OTpHMyBady IO SKOTO
VYcraHOBOKW MOXKe OyTH 3alydeHWHd HaJaBad IUIATDKHHX IOCIYT-NOCEPEAHMK, IO HANA€ThCs KIEHTY, Ha MiACTaBi LIEOTO
JoroBopy, miJ 4ac sK0i He BUKOPHCTOBYETHCS BIIKPUTHH B Y CTAaHOBI paxXyHOK IUIaTHHKA Ta/abo OTpUMYBaya.

TepMiHAJ — TEXHIYHUH NPUCTPii (TNIATHKHUI TepMiHAI, TPOTPaAMHO-TEXHIYHIHA KOMIUIEKC CaMOOOCITyTrOBYBaHHS, IPOTPaMHO-
amapaTHE CEpeIOBHINE NPHUCTPOIO, IHINMHA TPHUCTPii) Ta/abo mporpaMHe 3a0e3NEUCHHA, SIKE y TOMY YHCII peaji3oBaHO B
amapaTHO-TIPOTPaMHOMY CEepEeIOBHIII 00IagHaHHSA a00 MPUCTPOIB (Y TOMY YHCII HMiAKIIOYCHUX 10 Mepexi [HTepHeT), mo aae
3MOTY KIIIEHTY 1HIL[IIOBaTH IUIATIKHY OINEpAallio y TOTIBKOBIM 4K 0e3roTiBKOBii ()OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOT' 010 TUIATIKHUX IHCTPYMEHTIB, 30KpeMa eJIeKTPOHHUX IUIaTKHUX 3aC001B, Y TOMY YHCII 32 PEKBI3UTAMHU €JIEKTPOHHOTO
MIATIKHOTO 3ac00y), a TAKOXK BUKOHATH 1HIII omepailii, 3rifHO 3 GyHKI[IOHATEHUME MOKIHBOCTSIMH IIHOTO TIPUCTPOIO, Y TOMY
YHCIIl OTPUMAaHHS OTpUMYyBaueM ((hi3UYHOI0 0COO0I0) CyMH IUIATIXKHOI oreparii B TOTiBKOBIH (opMi.

[Tin tepminanom y npomy JloroBopi TakoX pO3yMI€ThCS IMYHKT HaJaHHS (PIHAHCOBHX MOCIYr YCTaHOBH, OOJNAIITOBaHHN
BHUIIE323HAYCHHM TEXHIYHHM IPUCTPOEM Ta/ab0 NpOrpaMHUM 3a0e3NEeUYCHHAM, SKe Ja€ 3MOry cQopMyBaTH KIi€HTY
po3nopsKeHHs (TUIATHKHY IHCTPYKIIIIO) iHIIiaTopa 11010 BUKOHAHHS IUIATXKHOIL OTteparii.

2. 3ATAJIBHI ITOJIOKEHHSA

2.1 YcraHoBa, [itoun Ha TijgcTaBi crareit 633, 641, 644 HusineHoro Konekcy Ykpainu, 3Bepraerbes 3 mieto Odeproro Ta
Oepe Ha cebOe 3000B’sI3aHHS Tepel] KIIEHTaMH, AKi NMpuiiMyTh (akmentyroots) Odepry, HamaTH iM IUIATDKHY IMOCIYTY 3a
IUIATDKHUME onepanisMu Ha ymoBax [loroBopy. Akuentyroun Odepry, KIEHT NOTOIXKYEThCS, IO YCTaHOBA Ma€ MpaBo B
OJTHOCTOPOHHBOMY TOPSIZIKY Ta B OyIb-SIKMI YaC BHOCHTH 3MiHH Ta JIONIOBHEHHS 110 JoroBopy, MoBiIOMIISIIOUH TIPO i€ KITi€HTA,
HIISIXOM ONpPHJIIOHEHHsT HOBOi (oHOBIeHiN) pexakuii /loroBopy Ha BiacHoMmy odiuiiiHomy BeOcaiiTi YcraHOBH, SKHA
BU3HAYCHUIT B MyHKTI 2.4 11boro JloroBopy. 3MiHH Ta JJONOBHEHHS 10 JJOroBOpy BHOCSATHCS IIUIIXOM ONpPHIOfHEeHHs JloroBopy
B HOBI#i peakiiii, npu 1bOMy HOBI (OHOBJIEHI) yMOBHU JIOrOBOPY € 000B’I3KOBUMHU JJTs KJIIEHTA 3 MOMEHTY (JaTH) ONPUITIO THEHHS
HoBoi pepakuii /loroBopy Ha odiuiiinomy BeOcaiiti YcranoBu. KiieHt Oe3ymoBHO Oepe Ha cebe pu3MKH Ta 0OOB’SI30K
CaMOCTIMHO BiJIICTE)KyBaTH HAsIBHICTH Ta/a00 BiICYTHICTH HOBOI (OHOBIEHOi) penakiii JoroBopy Ha odimiiiHOMY BeOcaifTi
VYcranoBu. HoBa (oHOBIeHa) pemakuis JloroBopy HaOupae YMHHOCTI 3 MOMEHTY (HaTw) i ONPHITIOJHEHHS Ha odimiiHOMY
BeOcaliTi YcraHOBH, a monepenHs peaakiis JJoroBopy npunuHse Air0, B JeHb HAOpaHHS YUHHOCTI HOBOI (OHOBJICHOT) pelaKIIii
HoroBopy, i YcranoBa 3a0e3mneuye ii 30epiranas Ha odiniiHOMY BeOCalTi Y CTaHOBH.

2.2, Axuenrt (akuentyBaHHsT) OdepTH 301 HCHIOE THCS IUTIXOM BUMHEHHS KIIIEHTOM JIiHf, 110 CBiT9aTh PO ITIOBHY i 0€3yMOBHY
3rojfly KJIi€HTa OTpUMAaTH IUIAaTDKHY MOCIYTY 3a IUIaTDKHUMHM OreparisiMu Ha ymoBax JloroBopy. Takumu mistMu 31 CTOpOHM
KJIi€HTa, BIAMOBIAHO a0 nNyHKTY 24 nmomarky 20 Incrpykuii NelO3, e moganHs 1o YCTaHOBH IUIATDKHOT 1HCTPYKi 3
BUKOPHUCTAHHSIM TepMiHaly, MO MiATBEP/KYEThCS BHECEHHSM TOTIBKU/HAJ@HHIM TOTIBKM IpPALiBHUKY TepMiHaly abo
IHII[IFOBAaHHS TIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX 1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATDKHOTO 3aco0y
(TIaTiKHOT KAPTKH, Y TOMY YHCIIi 33 PEKBI3UTAMH €JIEKTPOHHOTO IUIATIKHOT'0 3ac00Y), 3a IKOI0 OTPUMAHO J03BiJl Ha TPOBEICHHS
oreparnii 3 BUKOPUCTaHHAM IUIATDKHOTO 1HCTPYMEHTY, 30KpeMa, BHACIHIJOK MiITBEp/KEHHS BBEJICHHUX KIIEHTOM DPEKBI3UTIB
CJIEKTPOHHOTO TUIATIXKHOTO 3ac00Y, KU HAJEeXKHUTh KIIEHTY, a00 3UMTYBaHHs PEKBI3UTIB EIEKTPOHHOTO IUIATIKHOTO 3aco0y,
SKAH HaJISKUTD KIIEHTY, allapaTHO-IIPOIPAaMHUM CepeJloBUIEM TepMiHairy. OKpiM TOTo, TAKMMH AISMU IIiJ1 Yac iHIiiIOBaHHA
KJTIEHTOM TOTIBKOIO IUIATDKHOI onepanii 3 BUKOPUCTaHHSAM TepMiHaly € BBEJCHHS Ha €KpaHi TepMiHaldy HOMepa MOOLIEHOTO
TenedoHy KiieHTa (iHiLiaTopa IUIATIXKHOI omeparii, 0 € JOAATKOBUM PEKBI3MUTOM IUIATDKHOI IHCTPYKILIi Ta BiANOBITHOTO
JOKYMEHTY 3a N/IaTiKHOI0 OnepaLielo) Ta BHKOHAHHS NPOLEAYPH IEPEBIPKH HAIECKHOCTI KII€HTY, 3a3HAUYCHOrO HUM IS
MiATBEP/KSHHS OTepallii 3 BHECEHHs TOTiBKH, HOMepa MOOITbHOro TenedoHy, NMUIIXOM BBEICHHS Ha €KpaHi TepMiHay
OJTHOPA30BOT0 MApOJisi, OTPUMAHOTO OJJHUM 3 TaKHX CHOCOOIB: 32 JONOMOrOIO TeJle)OHHOTO N3BIHKA, HOMEp AJIsl 3[1HCHEHHS
SIKOTO Y CTaHOBOIO OOMPAETHCS 3 BHKOPUCTAHHAM METOAY IUKIIIYHOI MOCIiJOBHOCTI 200 T€HEepaTOpOM IICEBIOBUMAIKOBHX
YHcel 3 MepentiKy, YHIKQIFHOTO 32 OCTAaHHIMH YOTHphOMa IM(paMu, HOMEpIB, Jie BKa3aHi (P 1 € 0JHOPA30BUM HapOJIeM;
«CepBiCOM KOPOTKHX MOBifomiIeHb» (SMS) a0 «iHTEpakTUBHOIO TrojiocoBoro BiamoBimaio» (IVR) abo 3 BHKOpUCTaHHIM
MECEH/DKEpiB Ha MPUCTPoi KimieHTa. IIpu 1IbOMY KITIEHT Ma€e IMpaBO Ta MOXIIHUBICTH BiAMOBHTHCS Bia JloroBopy, IUITXOM HOTO



pO3ipBaHHI/TMPUITHHEHHS, 0 HACTAHHS MOMEHTY O€3BiIKIIMIHOCTI IIATiXKHOT IHCTPYKIi. Y BUNaaKy HeaknenTyBanas OdepTw,
JloroBip BBaXka€eThCsl HEYKIAACHUM.

2.3. JloroBip mi€ 1010 OHIET MIATIXKHOT MTOCIIYTH - epeKa3y KOIITIB 0€3 BIIKPUTTSI paAXyHKY Ta BBAXAEThCS YKIIATIEHUM
3 MOMeHTY akienTy OdepTu KIEHTOM, 1 i€ 10 MOMEHTY IMOBHOTO BUKOHAaHHS CTOpoHaMu 3000B's13aHb 3a JJoroBopoMm, a came
3aBepIICHHS MepeKa3y KOMITIB YCTaHOBOIO Ta OIUIATH KIIIEHTOM BHWHaropomu (3a i HasBHocTi) YcTaHoBi. [Tnartixnaa mociyra
BBA)KAETHCS HAJIAHOKO 3 MOMEHTY 3apaxyBaHHsI CyMHM IUIaTiXHOI omepauii Ha paXyHOK OTpHUMyBaya a00 HajaBayda IJIaTDHKHUX
HIOCITYT, SIKWH Jii€ Bil IMEHI OTpUMYBava, Ui BUAadi oTpuMyBady ((i3uuHii 0co6i) KOMTIB y TOTIBKOBIH (opMi.

24. YcraHoBa 3HaXOUTKCS 32 aJIpecolo: MpoByaok HoBoneuepebkuid, OyanHok 5, micto Kuis, 01042.

Homepa kontakTHuX TenedoHiB Yceranosu: +38 (067) 322 55 93.

Enextponna aapeca Ycranosu: fkfeniks@ukr.net.

Buracunit odiuiiinunit Be6eait Veranosu: fenike.uafin.net.

Po6ounit wac Ycranosu: ITa-IIT. 3 9:00 1o 18:00, mepepra s BiamounHKy i xapuayBauHs 3 13:00 mo 14:00 3a kHiBCBKUM YacoM
(GMT +2 rogunn).

2.5, YcTaHOBa TIpW HAAAHHI INIATIKHUX TOCIYT BUKOPHCTOBYE TOPTOBEIBFHI MapKH/3HAKH 7151 ToBapiB i mocmyr: «CITY 24y,
«BAHK24», «Moneycom», «FENIKSy.

2.6. YcraHoBa € omeparopoM BHYTpIlTHBOZEpkaBHOI miartixuoi cucremu «City24» (BIIC «City24»), mo i€ Ha migcTasi
Cainonrsa Bix 09.09.2021 3a Ne36/4, Brumouena 21.09.2017 no Peectpy onpuiroqHeHOMY 3a nOCHIaHHAM y po3nini "[lnarexi
Ta po3paxyHku" odiuiitHoro InTepHer-npeacraBuuiTBa Hamionansnoro 0anky Ykpainu: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJa€ IUIATDKHY IMOCIYTy 3a IUIATDKHUMHU ONepalisMH 3 Nepekasy KOIITIB 0e3 BIAKPHUTTS paxyHKy Ta €, 3 JaT
BKJIFOYEHHS Y CTaHOBH JI0 PeecTpy, y4aCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jara BKItoueHHs YcrtaHoBu 1o Peectpy 03.08.2017 sk y4yacHMKa BHYTPIIIHBOJEPKaBHOI IUIATIKHOI CHUCTEMH
«®DinancoBuit cBiT», nara Bumaudi Ceimorrea 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBiT»), omepatopoMm skoi € TOB
«YKPATHCBKA TUIATIKHA CUCTEMA» (xon €JIPTIOY: 35780941);

o HempsMa ydacTh y HarioHampHIN mmaTixHiE cucTeMi «YKpaiHChKUH IoiaTixHANA mpoctipy nami — «[IPOCTIP»
(natimenyBanHs onepaTopa: HarionanapHuii 0aHk YkpaiHu): nara BkiroueHHs: Y craHoBH 10 Peectpy 11.11.2024 yepes npsimoro
yuacHuka Ab «YKPI'ABBAHK», nara BxmoueHHst YcrtaHoBu a0 Peectpy 05.12.2024 yepe3 npsmoro yudacHuka AT
«TACKOMBAHKY, nata BxiroueHss Y cranosu 10 Peectpy 16.06.2025 gepes npsimoro yuacHuka AT «Paiiddaiizen banky;

. HEMpsAMa y4acTh Y MXKHAPOAHUX KapTKOBHUX IUIATIXHUX cucTeMax «MasterCardy» mam — «MasterCard» (HaliMeHyBaHHS
onepatopa: Mastercard International Incorporated) ta «Visa» nmani — «Visa» (HaliMeHyBaHHs omeparopa: Visa International
Service Association), qata BkitoueHHs1 YctaHoBu 110 Peectpy 16.02.2021 yepes npsimoro yyacHuka AT «TACKOMBAHKY,
JaTa BKJIIOYEHHS YcraHoBU A0 Peectpy 26.07.2022 uyepe3 mpsmoro ydacHuka Ab «YKPI'ASBAHK», nata BKIIIOYEHHS
VYcranoBu 0 Peectpy 06.06.2025 yepes npsimoro yuacuuka AT «Paiiddaiizen banky», nata BKItOYeHHS Y CTaHOBH 10 Peectpy
18.08.2025 uepes npsmoro yuacanka AT « ACBIO BAHK».

2.7. TepmiHanm, MO BHKOPHUCTOBYIOTHCS YCTaHOBOIO, NPamiolOTh 24 romuHnM Ha n0o0y 7 OHIB Ha THXKICHb, ajle 3
ypaxyBaHHSIM OOMEXEHHsI HOCTYIY IO HBOTO, B pa3i HOro 3HaXO/HKEHHS B MPUMIIIECHHI Ta/ab0 3 ypaXyBaHHAM TEXHITHHX
MOXIIMBOCTEH TPHCTPOI0, OONamHAaHHSA, NPOTPAaMHOTO 3a0e3MEYeHHS, 30KpeMa, aje He BHKIIOYHO, 3aco0iB cHCTeM
TEJIEKOMYHIKaI[ifHOr0/MOOLTEHOTO 3B 53Ky, Y TOMY YHCII HiIKIIOYEHNX 0 Mepexi [HTepHeT 30kpema ix mpare3faTHOCTI, a
TaKOX 3 ypaxyBaHHSIM Oe€3NepepBHOCTI POOOTH MEpEeX EJIEKTPOIOCTAYaHHSA, 10 3a0e3MeUyIOTh JKHUBJICHHS IPHCTPOIO Ta
oOJ1aTHaHHA.

OnepaliiifHi IHI BCTAHOBJICHI Y CTaHOBOIO: 3 MIOHE/IIJIKA 10 1T SITHUITI0, OKPIM BUXIIHUX Ta/ab0 CBATKOBHX JHIB.

TpuBainicts onepariitnoro yacy Bcranosnena: 3 00:00:00 (Hys1b TOMH HYJIb XBUIHH HYJIb CEKYHI) 3a KHIBChKUM dacom (GMT
+2 roauun) 10 11:59:59 (oxuHaAIATE TOMUH T ATAECAT J€B ATh XBUJIMH I’ ATAECAT JIEB’ATh CEKYH/T) 3a KMiBChKUM dacoMm (GMT
+2 TOIMHM) KOKHOTO OIEPaIliiHOTO JTHS.

2.8. YcraHoBa BUKOHYE TaKi BUIM IUIATIKHUX ONEpaIii:

2.8.1. 3a ymoB iHIIilOBaHHS B TOTIBKOBIiil opmi:

o BiJ i3UYHUX 0Ci0 I BUIUTATH Y TOTiBKOBiX (popmi pi3maHIM 0coOaM;

o BiZ Qi3MUHUX 0Ci0 [T 3apaxyBaHHS Ha paXyHKH (Qi3UYHUX 0Ci0;

o Bix (hi3WMYHMX 0Ci0 I 3apaxyBaHHS HA PaxXyHKH IOPUIMYHUX 0ci0, (Qi3MIHUX 0CiO-mianpueMiiB, GpisudaHuX 0cid, sKi
3IHCHIOIOTH He3aIeXKHY podeciiiHy MisIbHICT;

o Bil IOpUAMYHHUX OCi0, (i3nmyHUX ociO-miampuemimiB, (Gi3MYHUX O0Ci0, SAKi 3OIHCHIOIOTH He3alexHy mpodeciiiHy

JISUTBHICTD JJIsL 3apaxyBaHHs Ha paxyHKU OPHIMYHUX OCiO, (i3UYHUX OCiO-miAnpueMiiB, (i3UUHUX 0Ci0, SIKi 3/1HCHIOIOTH
He3aJIexkHy NMPodeciitHy MisIbHICTb.
2.8.2. 3a ymoB iHil[ifOBaHHs B 0€3rOTIBKOBI (opmi:

. BiZ Gi3MUHUX 0Ci0 I BUIUIATH Y TOTIBKOBIH Gopmi ismaHIM 0cobam;

. BiZ Gi3MuHUX 0Ci0 I 3apaxyBaHHS Ha paxXyHKH Qi3HUHUX 0Cil;

o BiZ i3MUHMX OCIO JUIs 3apaxyBaHHS Ha PaxyHKH IOpPUAWYHUX 0ci0, Gi3MyHMX ociO-mianpuemuiB, Gi3ndHUX 0ci0, sKi
3IIMCHIOIOT He3aJIeXHy MpodeciiiHy isIIbHICTD;

o BiJl IOpMAMYHUX OCi0, (Qi3MYHMX ociO-mixnpueMiB, ¢i3MUHUX 0ci0, sKi 3AIMCHIOIOTH HE3AICKHY NpodeciiHy
JISUTBHICTD ISl BUTUIATH y TOTIBKOBIH (hopMi (i3MUHUM ocobam;

o BiJl IOpHAMYHUX OCi0, (Qi3MYHMX ociO-mixnpueMuiB, ¢i3MUHUX 0ci0, sKi 3AIHCHIOIOTH HE3AICXKHY NpodeciiHy
JSUTBHICTB JUIS 3apaxyBaHHs Ha paXyHKU (Qi3HYHMX 0Ci0;

. Bil IOpUAMYHHUX OCi0, ¢i3ngHMX ociO-miampuemiiB, (i3MUHUX O0Ci0, fAKi 3AIACHIOIOTH HE3aleXHy NpodeciiiHy

JISUTBHICTD U1 3apaxyBaHHA HA PaXxyHKH IOPUAWIHHUX 0ci0, Qi3mIHMX OCiO-miampueMIiB, ¢i3MIHUX 0ci0, SAKi 31HCHIOIOTH
He3aJeXHy MpodeciitHy TisTbHICTD.


https://bank.gov.ua/ua/payments

2.8.3. VYcraHoBa mnpuiiMae IUIATDKHY IHCTPYKINER Bix pe3suacHTIB YKpaidu: (Gi3suuHuX 0Ci0 a00 IOPUANIHHX OCI0, y TOMY
YUCIi Cy0’€KTIB TOCMONAPIOBAHHS 13 MiCIIE3HAXODKCHHIM Ha TEpHUTOpii YKpaiHH, sKi MPOBAIATh TisSUIHHICTH BiJMOBIIHO IO
3aKOHOJABCTBA YKpaiHH, X BiIOKPEMIICHUX ITiAPO3IITIiB.

2.9. YCcTaHOBOIO MOXKYTh 3aydaTHCs] TEXHOJOTIYHI OMEpaToOpH JUIA aBTOMATH3allii AiSUTbHOCTI Ha IIATKHOMY PUHKY Ta
0o0OMiHy iHpOpMALIHHIMHA TTOBITOMIICHHSMH, SIK Ha YCiX JIAaHKaX 0OMiHY TaK 1 Ha KOKHil OKpeMill JTaHIi 0OMiHY, 3 IDIATHUKaAMH
Ta OTPUMYBa4YaMH, HaJlaBauaMH IUTATIKHUX TTOCIYT 31 3/1iHCHEHHS eKBapUHT'Y IUIATKHUAX IHCTPYMEHTIB, 30KpeMa, Juisl iepenadi
PEKBI3UTIB €JIEKTPOHHOTO ILIATIKHOTO 3ac00y (IIIaTiXHOT KapTKH ), PO3PaxyHKOBUMH Ta 00CIyrOBYIOUMMH Y CTaHOBY OaHKaMH,
HeOaHKIBCBKMMH HaJiaBayaMH IUIATDKHUX TOCHYT, SKI 3ajdydeHl YCTaHOBOIO SIK MOCEPEIHHKH, KOMEPLIHHUMHU areHTaMu i3
NpUMaHHS TOTIBKH, Ta y BHUIIAJKY BUKOPHCTAaHHS IUIATDKHOI CHCTEMH, Y TOMY YHCII 3 ONEpaTropaMy IUIATKHOI CHCTEMH,
TEXHOJIOTIYHUMH OIIepaTOpaMH IUIATIXKHOI CUCTEMH Ta Y4aCHUKaMH IUIATKHOT CHCTEMH, 3 METOIO 1HILlIIOBaHHS, BAKOHAHHS Ta
3aBepIICHHS IDIATIKHUX OIECPAIIii.

Onmc KOPUCTYBaHHA TIOCIYTaMH TEXHOJOTIYHUX OIEpaTopiB, TPETiX ocid (SKi 3adydaroTbes 1O BUKOHAHHS Ba)KIMBHX
omepanifHuX (QyHKIH) Ta ydacTi YCTaHOBH y IUIATOKHHAX cUcTeMax (y pasi HamipiB YCTaHOBM HAaJaBaTH CBOI IOCIYTH i3
3allydeHHSIM KOMEpLIHHMX areHTiB i3 NpHMaHHSA TOTIBKH, TEXHOJOTIYHHX OMEpaTOpiB, TPeTiX ocid Ta/abo SK yJacHUKa
TUIATDKHOI CHCTEMH) BH3HAYEHHWH B MPAaBOYMHAX, IO YKJIaAeHI YCTaHOBOIO 3 BiIIOBITHHM TEXHOJIOTIYHHM OIIEPaTOPOM,
TPETHOIO 0CO00I0 (KA 3aTTy4a€THCS O BUKOHAHHS BAXKIIMBUX ONEpaIlifHAX (GYHKIIN) Ta OIepaTopoM IUIATIKHOI CHCTEMH IIOI0
yuyacTi YCTaHOBH Y IUIaTDKHIM CHCTEMI.

2.10. Jlng BUKOHAaHHS IUIaTDKHUX ONepaliii IIoA0 INepeka3dy KOWITIB Ha KOPUCTh OTPHMYBayiB YCTaHOBOKO 3aJydeHO
HaJ[aBaviB IJIATDKHUX HOCIYT (PO3paxyHKOBI/00CIyroBytoi Y cCTaHOBY OaHKH, OaHKH 3 SIKUMHU Y CTAHOBOIO YKJIaJJCHO BiJIIIOBIIHI
NPaBOYMHY I0JI0 BUKOHAHHS IUIATDKHUX ONEpaliif, HeOaHKIBCHKMX HAJaBadiB IUIATDKHUX MOCIHYT, NepeadadyeHux 3aKoHOM
VYxpainu «IIpo mnarixHi HOCIYru», SKi € yYaCHUKaMHU IUIATDKHUX CHCTeM y SKHX YCTaHOBa Oepe y4yacTbh abo siKi 3aiydeHi
VYCTaHOBOKW [0 BHKOHAHHS IUIATDKHHUX OIEPaIliif) Mmepeik sSKUX ONMPUIIOAHCHUH Yy po3iim «/JOKyMEHTH» Ha BIACHOMY
odimiitnomy BebOcaitti Ycranosu 3a nmocunanusM: http://fenikc.uafin.net/documents/documents?doc=93173

[Nopsinok B3aemoaii Y CTaHOBH i3 3JlydeHUMH HaJaBadyaMy IUIATIKHUX HOCTYT (PO3paxyHKOBUMH/OOCIYTOBYIOUUMH Y CTAHOBY
Oankamu, OaHKaMH, y TOMY YHCIi €KBalpaMmH, 3 SIKUMH YCTaHOBOIO YKJIaJCHO BIiAINOBIJHI NMPABOYMHM IIOJO BHKOHAHHS
TUTATDKHUX OTepaniil, HeOaHKIBCHhKIMH HalaBavyaMH IDIATDKHHUX IOCTYT, MependadeHnx 3akoHOM Ykpainu «[Ipo rumaTtixHi
TIOCITyTH», SIKi € yJaCHUKaMH IUIATDKHUX CHCTEM y SIKMX Y CTaHOBa Oepe ydacTh abo siKi 3aimydeHi Y CTaHOBOIO 10 BUKOHAHHS
TUTATDKHUX OTIepaliii) i yac HagaHHs (HiHAHCOBUX IUIATIKHUX ITOCITYT BU3HAYCHHUN B MIPABOYMHAX, IO YKJIAACHI Y CTAHOBOIO 3
BIJITIOBIZTHUM 3QJIyUYCHUM HaJaBadyaMHU IUIATKHUX MOCTYT.

2.11.  Croponu uporo J{oroBopy AiHILIN 3r0/iM, IO IATOI0 BaJIOTYBaHHS Y IUIATDKHIM IHCTPYKIIT, sika BU3HAUYEHA KIIIEHTOM
€ 1aTa, sKa BiJoOpakeHa Y CTaHOBOIO Ha €KpaHi MOHITOPY TepMiHAITY ITiJ] 4ac NOAAHHs KITI€EHTOM IIaTKHOI IHCTPYKLIT Ta 3roan
Ha BHKOHAHHS IUIATDKHOI omepariii Moo KOKHOTO BiJMOBIJHOIO OTPHMYyBada 1 3a3HAa4YCHa y BIIMOBIIHOMY JIOKYMEHTI 3a
IUIATDKHOIO OIEpalli€lo, KUl OTpUMYE KITI€HT 3a YMOBH 3aBEPILUCHHS KIIEHTOM iHILIIOBaHHS IUIATDKHOI omepauii 30KkpeMa
akuentom Odeprn.

2.12.  CTOpoHHM MOTOMXKYIOTHCS, 110 akuentyroun Odepry, y MopsaAKy BU3HAYCHOMY B IMyHKTI 2.2 mporo /loroBopy, KiIi€HT
Hasae YCTaHOBI 3roy Ha BUKOHAHHS IUIATDKHOI omeparii abo IIaThKHUX oIlepamiid, OB’ s3aHuX MK cOOOI0 OTpUMyBadeM
(cminpHA O3HAKa), Y BU3HAUCHHUH mepion 4dacy (majii — moB’s3aHi MK co0Or0 IIIATiKHI omeparii), a YcTaHOBa OTPUMYE Bif
KIIIEHTa TaKy 3rOfy, 1 IIaTiKHA omeparis abo MOB’s3aHi MK cOOOO IIIATIXHI omeparii BBAKAIOTHCS aKIENTOBAHUMH Ha iX
BUKOHaHHSI.

2.13.  VYcraHoBa dikcye B cucteMi aBToMaru3aiii YcTaHoBH iH(opMarito npo HafaHHsS (iHAHCOBUX IIATIKHHUX MOCIYT, Y
TOMY YHCJIi IaTy BIIOTYBaHHS Ta 4ac OTPUMAaHHS 3TOJM KJII€HTA HA BUKOHAHHS IUIaTiXHOI onepauii (y nopsaKy 30epexeHHs
iHpopMmarii B cuctemi apromaTn3anii YCTaHOBH IIPOTATOM IT’SITH POKIB 3 MOMEHTY OTPHUMAHHS 3TO/IN).

2.14.  VYcraHoBa 3MiMCHIOE 3ax0au O€3MeKd IIIIXOM Mepefadi IUIATDKHOT IHCTPYKINI Bix TepMiHAly 10 CHCTEMH
aBTOMarH3alii YCTaHOBU B MIM(POBAHOMY BUIJISII, a TAKOXK 3a0e3reuye iX IUIICHICTb, TOCTOBIPHICTh Ta aBTOPCTBO i Yac
CTBOPEHHs, 00pOOJICHHS Ta 30epiraHHs 3 JOTPUMAHHSAM BUMOT, 1110 BCTAHOBJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHH. Y CTaHOBa
3MIIHCHIOE 3aX0/IM pearyBaHHS y pa3i HaIXO/DKEHHS Bil opraHiB HamioHampHOIT mominii YKpaiHu NHCEMOBOTO (EIEKTPOHHOTO)
3amuTy MO0 3MIMCHEHOI IUTATDKHOI omepamnii KoprucTyBada (KITi€HTa/OTpUMYBada), SIKIIO Taka OIEpPallis MIiCTHUTH O3HAKU
KPUMiHAJIBHOTO MPaBOIOPYIIEHHS, TIepenodadeHoro crattsamu 185, 190-192, 200, 361, 361-2, 362-363 KpumMiHaNEHOTO KOJCKCY
YKpaiHu, IUIIXoM pO3KpUTTs iH(OopMallii, 10 CTAHOBUTHh TAEMHMIIIO Ha/laBadya IUIATDKHHUX MOCIHYT, B TMOPSAAKY Ta HA yMOBax
nependauennx IlpaBunaMu 30epiraHHs, 3aXWCTy, BUKODHCTaHHS Ta PO3KPUTTSA TAa€MHMII HajgaBada IUIATDKHUX MOCIHYT,
3aTBepKCHUMH MmocTaHOBOIO [IpaBminHsa HamionaneHOTO Oanky Ykpainu Bin 14.07.2022 3a Nel47 (mami — IIpaBmma Nel47),
a00 Ha/JlaHHg MOTUBOBAHOT BIAIMOBI/Ii PO HEMOXKIIMBICTh HAJIaHHS BiAMOBIIHOT iHPopManii mpotsrom 10 pobouux AHIB i3 qHS
OTPUMaHHS TaKOro 3alUTy, SKIIO IHII CTPOKM HE BCTAaHOBJICHI YMHHMM 3aKOHOJABCTBOM YKpaiHM. SIKIIO mMiAroroBka
iHpopMallii, 1110 CTAHOBUTh TAEMHHIIIO HaJaBaya IUIATDKHUX IOCIYT, NEePEeBUILYE BH3HAYEHHH CTPOK 11 HajaHHs, YcCTaHOBa
MMUCHMOBO TIOBiZIOMIIsiE Tpo Iie opranu HarioHanmeHOT TOMiMii YkpaiHu 13 3a3HaueHHSM CTPOKY, Y SIKHH Y CTaHOBOIO
Ha/laBaTHIMETHCS Taka iHpopmaris.

2.15. CropoHu 116010 J{oroBOpY MINILIH 3r0I1 100 3a0e3MeYeHHs 30epeKeHHS TAEMHHMIII Ha/laBava IUIATHKHAX MMOCTYT Ta
BIAMOBIJAILHOCTI, sIKa IepeadadeHa BUMOTaMHM YHMHHOTO 3aKOHOAABCTBAa YKpaiHW, 3a 1i HE3aKOHHE pO3rojomeHHs abo
BUKOPHCTAHHSL.

2.16. Croponu nporo JloroBopy IiMIUIM 3rofu, IO NpUHMAaHHS, peecTpauis, 0OpoOJeHHs, 30epiraHHs, HaJCWIAHHS
CJICKTPOHHHUX JIOKYMEHTIB MOXKE 3[IMCHIOBATUCS 3 BHKOPHUCTAHHAM KBali(PiKOBAHOTO €JNEKTPOHHOro mianucy Tta/ abo
KBaJTi(hikOBaHOI EJIEKTPOHHOT ITeYaTKH, B TOMY YHCII 33 JOTIOMOTOI0 OHJIalfH-cepBiciB (IH(POPMAIIIfHUX CHCTEM) EIEKTPOHHOTO
JIOKyMeHT000iry, 30kpema, https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «BYACHO
CEPBIC», xox 3a €E[APIIOY 41231992) Tomo. BukopucranHs kBamiikoBaHOTO eIeKTPOHHOTO MiANKCY Ta/abo kBamidikoBaHOi
€JIEKTPOHHOT MeYaTKH JUIsi CTBOPEHHSI 1 3aCBITUEHHS €JIEKTPOHHOTO JIOKYMEHTa a00 eJIeKTPOHHOT KOTIIi1 3 MarepoBOro JOKyMeHTa
abo mamepoBOi KOIii €JIEKTPOHHOTO JOKYMEHTA, BUSIBIECHHS OyAb-KHX 3MiH B HHX, Y TOMY YHCIi MICJIS BHUKOPHCTAaHHSI
@JIEKTPOHHOI MEYaTKH, a TaKOX BHABICHHSA OyAb-IKMX 3MiH KBaJli(hiKOBAaHOTO EJIEKTPOHHOTO MiAmucy abo KBamidixoBaHOI
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€JIeKTPOHHOI TIeYaTKH ITICI MiAMUCcCaHHs (3aCBiMUeHHS) €JIEKTPOHHOTO JOKyMEHTa a0o0 eJIeKTPOHHOI KOIii 3 mamepoBOTro
JIOKYMEHTa, 3IIMCHIOETBCS: Y TIOPSJKY BHU3HAYCHOMY ITOKYMEHTAIIIE€I0, HAJaHOI PO3POOHMKAMHU OHJIAWH-CEpPBiCiB
(indopMaIiiHuX CHUCTEM) EJEKTPOHHOTO JOKYMEHTOOOITy, Ta y TOpSAKY BHUKOPHCTAHHS OHJIAaH-CEpBiciB, 30KpeMa
https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIJIIOBIJAJIBHICTIO «BUACHO CEPBICy, xon 3a €JIPTIOY
41231992) Tom1o, a TAaKOX BiAMOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHHU.

YcraHoBa 37ilicHIOE TpUMaHHs, 00poOJIeHHs, 30epiraHHs, HaJICUJIaHHs eJICKTPOHHHUX JOKYMEHTIB Ta iHpopMarii, moTpiOGHOT
JUISI CTBOPEHHS EJIEKTPOHHHX JIOKYMEHTIB, 3 TOTPUMAaHHSIM BUMOT 3aKOHO/IaBCTBA Y KpPaTHM [I0/I0 3aXKUCTY NEPCOHATIBHUX TaHUX,
KOMEpLIIHOT TaEMHHMII, TAEMHHMII Ha/laBaya IUIATIKHUX MOCIYT, TAEMHUII (PiHAHCOBOTO MOHITOPHHTY.

3. NPEAMET AOI'OBOPY

3.1. 3a muMm JloroBOpOM KIIIEHT IOpydae, a YCTaHOBA HAJa€ IDIATDKHY MOCIYTY OO TIepeKa3y KOIITIB Ha KOPHCTH
OTpHMYyBaua Ha yMOBax I[b0ro J{oroBOpY, 32 BUAaMH IUIATIKHUX OIeparliif, BU3HaYeHUMH Y IIyHKTI 2.8 miporo Jlorosopy.

3.2, YcraHoBa He 3IOiHCHIOE Mpomaxk (peawmizamilo) ToBapiB, poOiT, MOCIYr, IO HAJAIOTECSH (peasli3oBYIOTHCH)

oTpuMyBadaMu. I[IpaBOBITHOCHHH, IO BHHHMKAIOTh MDK KJIIEHTOM Ta OTPUMyBayaMH BHHHUKAIOTh, 3MIHIOIOTbCA Ta
MPUMUHSIOTHCS BUKIIIOYHO MK KITIEHTOM Ta OTPAEMYBadaMH. Y CTaHOBA € BiIIOBIAaIbHOIO JIMIIE 32 HATaHHS IUIATHKHOI TIOCIyTH
I0/I0 TIepeKasy KOIITIB BijJ KTi€HTa Ha KOPUCTH OTpUMYyBada i He HeCe BiIIOBITATBFHOCTI 32 BUKOHAHHA OTPUMYyBadyeM BUMOT
YMHHOTO 3aKOHOJABCTBAa YKpaiHW, Y TOMY YMCII IIOJO HapaXyBaHHS Ta CIUIaTH IOJATKIB, 300piB Ta IHIIMX 0OOB’SI3KOBHX
TUIATEXIB.

4, YMOBHU IIEPEKA3Y KOULITIB

4.1. VYcraHoBa 3a0e3neuye BUKOHAHHS IUIATDKHOI IHCTPYKILIi KJII€HTa MPOTATOM OIEpallifHOrO AHS B 3a3Ha4yeHy Jary
BAIIOTYBaHHs a00 B iHIIMUI CTPOK, SIKWil HE TIOBHHEH MEPEBUILYBAaTH TPYU POOOYMX JHI 3 THS HAJXOKCHHS KOIITIB KITi€HTA JI0
YcraHoBH, 3 METOI0 3a0€3NeUeHHs 3apaxyBaHHs IUIATEeXKY 3a IUIATDKHOIO ONEpalielo Ha paxXyHOK OTpuMyBada abo HaJaBada
TUTATDKHUX TIOCITYT, SIKAH JTi€ Bi iMCHI OTpUMYyBaJa, 94 BUIa4i oTpuMyBady ((hi3udHii 0co0i) KOIITIB y TOTiBKOBIi popwmi. [Ticms
CTHCAaHHS HaJaBaueM IUIATDKHHUX MOCIYT IUIAaTHUKA KOIITIB 3 PaXyHKY KIIi€HTa a00 HAaCTAaHHS AATH BAIIOTYBaHHS IUIATIXHOL
IHCTPYKIIi IS iHiIiaTopa IIaTiXHOI OTepallii HacTa€ MOMEHT O€e3BIIKIMIHOCTI TUTATIKHOT IHCTPYKITIL.

4.2. HapmaBay mnati>KHUX TOCIYT OTpHMYyBada, BiIMTOBITHO O BUMOT 3aKOHOAABCTBA Y KpaiHU, 3000B’I3aHIH 3a0€3MCUNTH
3apaxyBaHHs CyMH KOIITIB 3a IUIATLKHOO OTEpaIli€lo Ha paXyHOK OTpuMyBada abo HaJaBaya INIATLKHUX MOCIYT, SIKAN i€ Bif
iMEeHI OTpuMyBaya, 4M BHAa4dy OTpuMyBauy ((isnuHiii 0co0l) KOMITIB y TOTIBKOBi (hopMi NMPOTArOM orepamiiHOro aHs
HaJIXOJDKEHHS KOLITIB Ha paXyHOK HaJlaBaya IUIaTKHKUX MOCIYT OTpUMYyBaya.

4.3. OOMeeHHs W00 IUIATeXiB, Y TOMY YMCIi 3 BUKOPHUCTAHHIM IUIATDKHHUX IHCTPYMEHTIB, 30KpeMa €lIeKTPOHHOTO
IUIATDKHOTO 3ac00y (TUIATKHOT KapTKH), Y TOMY YHCII 32 PEKBI3UTAMHU CIIEKTPOHHOTO ILIATIXKHOTO 3ac00y, SIKi KIIIEHT MOXE
IHILIIOBATH 32 IUIATDKHOIO IHCTPYKII€I0 200 CYKYIHICTIO TUIATDKHUX 1HCTPYKILIN 32 HassBHOCTI O3HAK MOB’S3aHOCTI IPOTITOM
OJTHOTO OIEpamiiHOTO JHS, BCTAHOBIIOETHCS YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH JOKYMEHTaMH Y CTaHOBH, Y
TOMY YHCII 3 METOI0 JOTPHMaHHS 3aKOHOAABCTBA y cdepi 3amobiraHHs Ta HPOTUAIl Jeramizamii (BiZMHBAaHHIO) JOXOMIB,
OJICp)KaHWX 3JIOYMHHUM IUISIXOM, a0o ¢iHaHCyBaHHIO Tepopu3My Ta ()iHAHCYBAaHHIO PO3MOBCIOUKEHHsS 30poi MacoBOTO
3HHMICHHS (Jaii — 3akoHoaBcTBO Ipo [IBK/DT). YeraHOBOIO HE 3aCTOCOBYIOTHCS OOMEKECHHS MO0 TUIATEXKIB 32 IDIATHKHIMUA
OTIepamisMH 3 OTUIATH KIIEHTOM KOMYHAIFHUX TUIATEXKIB, iIeHTH(DIKAIII0 Ta BepuDiKaIito IKOTO 00 3A1iCHEHO Y CTaHOBOIO Y
MOPS/IKY, BU3HAYCHOMY 3aKOHOAaBCcTBOM Tipo [IBK/DT.

4.4, [Mepenik oTpuMyBaYiB IIIATEXKIB, HA KOPUCTH SIKUX MOJKIIMBO IHII[IFOBaHHS IepeKa3y KOLITIB, JOBOJHUTHCS 10 BioMma
KJII€HTa LIISIXOM BioOpakeHHs Ha eKpaHi MOHITOpY TepMiHainy abo Ha BiacHOMY odiniiiHoMy BeOcaiiTi YcTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH 10JI0 NepeKa3y KOLITIB Ha KOPUCTh OTPUMYBaUiB, Y TOMY YHCHI 3 SIKUMHU y Hel YKJIaJIeHO BiJIOBIIHI
PaBOYHMHU (IOTOBOPH MPO MPHUHOM TUIATEKIB).

45. Ki1ieHT TOro/pKy€eThesl CIIauyBaTH, B MOMEHT IHII[IFOBaHHS IUIATIXHOT MOCIYTH IIOJ0 NepeKa3y KOIUTIB, Ha ITiAcTaBi
IUIATDKHOT 1HCTPYKIIiT, maty (KOMiCiliHy BUHArOpOy) 3a HaJaHHS IUIATHKHHUX MOCIYT, 0 BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUTATEXKI, K TO TUIATEXKi 32 KOPUCTYBAHHS TEPMIHAIIOM, 32 YMOBH, II0 iH(OpMAIIist PO TaKy KOMICii{Hy BUHATOPOY Ta IUIATEXi,
a TakoX iHQopMaIis mpo po3Mip KOMICITHOT BUHArOpOIM Ta IHIIMX IUIATEXIB JOBEJCHA JO BioMa KII€HTa A0 MOYATKY
IHI[IFOBaHHA IUIATDKHOI omepamii (MOJaHHA KII€EHTOM JO0 BHUKOHAHHS YCTAaHOBI IUIATDKHOI IHCTPYKIII), V TOPSIKY
nepenoaueHOMy YMOBaMH I1b0T0 JloroBOpY.

4.6. 3a mWIaTHKHAMU OTepaIissMi Y CTAaHOBOKO (POPMY€ETHCS Ta HANA€ThCS KIIIEHTY BiIMOBITHHMNA JOKYMEHT 3a IUIATIKHOKO
orepari€ro, SKui BinmoBigHo 10 BuMor [HCTpykii Nel03, Tactpykmii Nel63 Tta ITomoxenHs Nel64 MicTHTH yci 000B'SI3KOBI
PEKBI3UTH BiJIIOBIIHOTO IOKYMEHTA 32 IJIaTIXKHOIO olepallieto. BinnoBiiHui JOKyMEHT 3a IUIaTKHOIO OMNepaliero MiCTHTh BC
000B'sI3KOBI PEKBI3UTH, NepeadaueHi YUHHUM 3aKOHO/IABCTBOM Y KpaiHu, 30kpema [Hcrpykuieto No103, Inctpykiieto Ne163 Ta
[onoxenusm Nel64, a Takox iHpopmarlito, nependaueny crarrero 31 3akony Ykpainu «IIpo miatikHi mocayrny, i HalaeTbCs
KIIIEHTY B €JIEKTPOHHiH (opmi, mumsixoM ioro ¢ortorpadyBanHs Ta/ado 3untyBaHHS QR-K0ay i3 3aBaHTa)k€HHSIM Ha TPUCTPii
KJIieHTa Ta/ab0 3aBaHTAKEHHSM 3 TEPMiHaNa Ha MPHUCTPil KiieHTa Ta/abo OTpUMaHHS €JIEKTPOHHOIO IMOIITOI0 ab0 Ha HOMEp
MOOUTEHOTO TeneoHy («CepBiCOM KOPOTKUX MOBiMOMICHE» (SMS) ab0 3 BUKOPHCTAaHHIM MECEHIKEPIB HA MPUCTPOI KITi€HTA)
KJi€HTa, M0 OyJI0 BU3HAYEHO KIIIEHTOM BJIAaCHOPYY, IO IepeadaueHo TEeXHOJIOTIEI0 HaNaITyBaHHS TepMiHamy. Ha Bumory
KJTi€HTa BIANOBIAHWI ITOKYMEHT 3a IUIATDKHOIO OIEpalli€elo MOXKe HajaTHCs B MNarepoBii (opMi TepMiHaIoOM, 32 YMOBH
nepen0ayeHoi TEXHOJIOTiT HOro HamamTyBaHHSA, a00 3a INHUCEMOBHUM 3BEPHEHHSM KII€HTAa JI0 YCTaHOBH, y TOPSAKY
nepeabadeHomy posniioM 10 mporo JJorosopy.

4.7. VY ToMy BHIIAJIKy, SKIIO I8 OQOPMIIEHHS IUIATDKHOI IHCTPYKLii BUMaraeTbcs BHECEHHs Ta/a00 3alOBHEHHS Ta/abo
BU3HAYEHHS y iHTep(eiici TepMiHary Oyab SAKUX PEeKBi3UTIB Ta/abo iHpopmarii, y TOMy YnCHi Ipi3BHIIa, BIACHOTO iMeHi, 1o
6aTpKOBI (32 HAsIBHOCTI) TUIATHHKA/OTPUMYBada, SIKi MICTATHCS B macmopTi (abo iHIIOMY JOKYMEHTI, IO TOCBiAYy€e 0cO0y Ta
BIZIMIOBITHO 11O 3aKOHOJABCTBa YKpaiHW MoOke OyTH BHKOPHCTAaHMM Ha TEpHUTOpii YKpaiHW AN yKJIQZaHHS INPAaBOYMHIB),
BIZIOBITABHICTD 3a MPABWIBHICTH X BHECEHHS Ta/a00 3armoBHEHHS Ta/ab0 BU3HAYEHHS Hece 0COOMCTO KIIEHT, y TOMY YHCI,
IO THX PEKBI3WTIB, SIKi 3aIPOIOHOBAHI YCTaHOBOIO 1 MiATBEP/KEHI KIIEHTOM TIPH iHIIIIOBAaHHI IJIATIXHOI OIepartii.



YcraHoBa HE BIAMOBITAE 3a HEMPABUIIHHICTh Ta HAJISKHICTh BHECEHHsS Ta/abo 3armoBHEHHS Ta/ab0 BU3HAYCHHS PEKBI3HTIB Ta
iHdopmarii y TuraTiXHIA IHCTPYKIii PO IUIaTHUKA Ta OTPUMYyBada TOIIO, SKi BIACHOPYY BHECEHi Ta/abo 3amoBHEHi Ta/a0o
BH3HAUYEHI y iHTEepdeiici TepMiHATy KIIEHTOM 1 MATBEpIKEHI HUM TIPH iHIIIIOBaHHI IJIATIXKHOT oTepartii.

5. ITPABA CTOPIH

5.1. VYcraHoBa Mae paBo:

5.1.1. OOcnyroByBaTH KJII€HTA, 3 METOIO TIepeKa3y KOLITIB y TOTIBKOBIH 4K Ge3roTiBKOBIH (OpMi Ha KOPHCTh OTPUMYBaya
a00 Ha/1aBaya IJIATIKHUX MOCIIYT, SIKKH JIi€ BiJl IMEHI OTpUMYyBaua, Y1 BUAa4i oTpuMyBady (pi3u4Hiii 0co01) KOIITIB Y TOTIBKOBIH
¢dopmi, B Mexax TepuTopii YKpaiHu.

5.1.2. HapaBatu KIi€HTY IUIATDKHI HOCITYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIaTDKHUX OIeEpaii, ski
MIPOIOHYIOTECS Y CTAaHOBOIO 32 UM J[0roBOpOM.

5.1.3. BigMOBUTH KIIi€HTY y HaJlaHHI IUTaTIKHUX TTOCITYT Y pa3i HeHAJZaHHS KIIEHTOM Iepe0adeHnX YNHHIM 3aKOHOJTaBCTBOM
VYkpaiau iHpopmarii, BizoMocTe Ta/abo HEOOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KJIi€HTY IUIATDKHY IHCTPYKIIIO, SKIIO BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YMHHIM 3aKOHOIABCTBOM YKpaiHH.

5.1.5. HagicnaTu KJNi€HTY 3aIUTH 3 MATaHb BUKOHAHHS Y CTAaHOBOIO BUMOT 3akoHOmaBcTBa mpo I[IBK/®T Ta orpumyBauy
nepekasy HOBIOMIICHHS PO HAJXO/KEHHs Ha HOro iM's rmepekasy 3aco00M JUCTaHLiiHOT KoMyHiKamii («cepBiCOM KOPOTKUX
noBizomieHp» (SMS) Ta/abo «iHTepakTHBHOIO rojocoBoio BiamoBigmo» (IVR) Ta/abo enekrpoHHOI0 momrol Ta/ado 3
BHUKOPHCTaHHSM MECEH/DKEPIiB Ha IPHUCTPOI KITi€HTA).

5.1.6. YacTKkoBO OOMEXHUTH KIII€EHTA B HaJaHHI IUIaTIKHUX MOCIYT, 30KpeMa, Y NPOBECHHI IIaTiXHOI onepauii KiIieHTa, Ha
NEeBHUI nepiof yacy (alli — 4acTKOBa BiAMOBA/PU3YITUHEHHS 31CHEHHS IUIATKHOT oneparii).

BukopucToByBaTH 4acTKOBY BiIMOBY KIII€HTY/IIPHU3YNMHMHEHHS 3/1MCHEHHS IUIATDXHOI omepauii KIi€HTa y pa3i BHUSBICHHS
VYcranoBoto iH(opMaIii, mo NmoTpedye MOAATBIIOTO aHATI3y CTOCOBHO HEOOXiTHOCTI BXKHTTS YCTaHOBOIO 33aXOJIB 3 METOO
BUKOHAHHS Heto 3akoHomaBcTBa Ipo [IBK/DT ta/abo BHyTpimmHIX MoKyMeHTIB Y cTaHoBH 3 utadb [IBK/DT:

TICIIST HA/ICWIIaHHS KITI€HTY 3alUTiB/MOBIJOMIICHB 3 BUMOTOIO HaJaHHS TOKYMEHTIB, BioMocTel, iHpopmallii, HEOOXiMHUX IS
BUKOHAHHS Y CTAHOBOIO BHMOT 3aKOHOAaBcTBa 1po [IBK/OT;

y pa3i HafaHHS KIIEHTOM YaCTHUHH 3aIIUTYBAaHUX YCTAHOBOIO JOKYMCEHTIB (HEIIOBHOTO HaJaHHS JOKYMEHTIB), sIKi Y HEMOBHIN
Mipi Jaf0Th 3MOTY Y CTaHOBI BUKOHATH BUMOTH 3aKoHOAaBcTBa 1po [IBK/DT, y Tomy uncii momo mxepes IoXoHKeHHS KOIITIB.
[Ticns BXUTTS Y CTAHOBOKO HEOOXITHUX 3aX0/1iB 3 METOIO BUKOHAHHS HEI0 000B's13KiB 3akoHOAaBcTBa Ipo [IBK/®T B ToMy uuci
HaJlaHHS KJIIEHTOM JIOKYMEHTIB Ta IOSICHEHb (32 HEOOXIZHOCTI) IPOBOIUTHCS MOHOBJICHHS 3/1iIHCHEHHS TUIATDKHHUX OTeparii
KJIi€HTa, BIAMOBITHO 10 yMOB JloroBopy. ¥ pa3i HEMOKJIMBOCTI CIIPOCTYBaHHSI Ti103p HAa BUKOHAHHS BUMOT 3aKOHO/JABCTBA MPO
I[NIBK/®T, YcranoBoro Moxke OyTH iHililoBaHe po3ipBaHHS 11bOTO JOroBOpY Ta BiIMOBa KJIIEHTY B OOCIYrOBYBaHHI, 3TiIHO 3
crarrero 15 3akony Ykpainu «[Ipo 3amobiranHHst Ta HMpOTUAIrO jeramisaiii (BiIMHBAaHHIO) JOXOJIB, OJCPKAHUX 3JIOUMHHUM
NUIIX0M, (DiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIODKEHHS 30pOi MacoBOTO 3HHIICHHSA» (Haii — 3aKOH Ipo
[IBK/®T). YacTkoBa BimMOBa/IpH3YITUHEHHS 3 ICHEHHS IUIATKHOI omepariii MoXe 3aCTOCOBYBAaTUCH Y CTAHOBOIO Ha TIEBHU
MepioN 4acy 3 MOJANIBIIAM TOHOBJICHHSAM 31 CHEHHS IDIATIXHOI OMeparil mcis YCYHeHHS KII€HTOM IiJCTaB AJI 9aCTKOBOT
BiIMOBHW/TIPU3YIIMHEHHSI 31IHCHEHHS TIATIKHOI OTIepatii.

5.1.7. BitMOBHTH KIIi€HTY B IPOBE/ICHI IUIATKHOI OIepallii, Horo o0CcIyroByBaHHi (y TOMY YHCII IIUITXOM PO3ipBaHHS IJTOBUX
BiTHOCHH 3a IInM [{oroBopom) a0 BiIMOBUTH Y IIPOBEACHHI ITi103p1LI01 INATiXKHOT oTiepariil y BUIaaKax, HepeaoaueHiIX YHHHIM
3aKOHOJIAaBCTBOM YKpaiHu, B TOMY uHcii crarreto 15 3akony npo [IBK/OT.

[Ipy 11bOMY, BCTaHOBIIOETHCSI TAaKWH MOPSIOK BiJMOBH KIIIEHTY B OOCIYroByBaHHI Ha BHMOTY YCTaHOBH Yy BHIIaJKaXx,
nepeabavenux crarrero 15 3axony mpo [IBK/DT:

5.1.7.1. locTpokoBO po3ipBatH Iieit JJoroBip momnepeaHs0 MOBIJOMHUBINHU MPO 1€ KIIEHTA, MUITXOM HAJICHIIAHHS BiIIOBITHOIO
MOBIZIOMJICHHSI 32c00aMH «CepBiCYy KOPOTKUX MOBiZoMIIeHb)» (SMS) ab0 3 BUKOPHCTaHHSIM MECEHKEPIB Ha NPUCTPOT KIIiEHTa,
Ha HOMep MOOUIBHOrO TeleoHy KilieHTa abo eNeKTPOHHOK NOIITO. [IpH 1BOMY JOCTATHBOKO MiACTABOIO JJIS PO3ipBaHHS
poro JloroBopy € BiINOBigHE MOCHJIAHHS YCTaHOBH Ha Ieil myHKT JloroBopy Ta Ha crarTio 15 3akony mpo [IBK/®T y
TIOBiTOMJICHHI 0€3 Ha/laHHs JT0JaTKOBHX IMOSICHEHB I0I0 0OCTaBHH HOTO PO3ipBaHHS.

5.1.7.2. Y pa3i HamicinaHHA Y CTaHOBOIO KIIIEHTY MUCBMOBOTO TOBIIOMIICHHS PO po3ipBaHHA nboro Jlororopy, dorosip Oymae
BBOKATHCh PO3IpBaHMM 3 JHS BIANPABICHHA YCTAHOBOIO 3a3HAUYCHOTO IIOBIIOMIIEHHS 3acC00aMH «CEepBICY KOPOTKHX
noBimoMieHb» (SMS) ab0 3 BHKOPHCTaHHSIM MECEHKEPiB HA IPUCTPOI KITiEHTa, HAa HOMEp MOOLIBHOTO TeneoHy KiIi€HTa abo
€JICKTPOHHOIO MOLITOO.

5.1.7.3. TloBepHEHHS KJIIEHTY CYMH IUIATEKY 3a IUIATIKHOKO OIEPAIli€t0, Y 3B’ A3KY 3 BIIMOBOIO Y CTAHOBH B ITPOBEJICHI IUIATIKHOT
orepaiiii, B TOMy 4HCJIi Ti03piioi, o0cinyroByBaHHI IulaTHUKa (Kii€eHTa), BiAmoBinHo 1o crarti 15 3akony mpo INBK/®T,
BiZIOYBA€THCS BUKJIIOUHO y O€3roTiBKOBIH (OpMi 3a HOro MUCbMOBUM 3BEPHEHHSM, IO 3[IHCHEHO KIIEHTOM, BIAMOBIIHO /0
ymoB po3ainy 10 nporo Jforosopy, 3a Gopmoto, 0 ONpHIIoIHEHA Y Po3aii «/lokyMeHTH» Ha BIacHOMY OQilliiiHOMY BeOcaiTi
Vcranosu 3a nocunansam: http://fenike.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT YCTaHOBOIO CyMH IIATEXy KIIE€HTY BiJIOyBaeThcs Ha HACTYHNHHH ONeEpaliiiHWIl NeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOIO MHCHMOBOTO 3BEpPHEHHS KJI€HTA, 3a3HAYEHOr0 y IboMY HyHKTI JloroBopy. Posrisiy YcrTaHoBOIO NMHCHMOBOTO
3BEPHEHHS KIII€HTA, 3a3HAYE€HOT0 Y IIbOMY ITyHKTI JloroBopy, He OBHHEH NEPEBUIILYBATH TPHOX OIEpallifHUX JTHIB 3 MOMEHTY
HOro OTpUMaHHS Ha aJipecy Y CTaHOBH.

5.2. Kiient mae npaso:

5.2.1. KopucryBarucs BciMa BUIaMH IIJIATDKHUX OIepalii, sKi HPONOHYIOTECS Y CTaHOBOIO 32 IIMM J[0roBOpOM II0J0 IEOTO
KJIi€HTa.

5.2.2. BiakiuKaTH 3rojly Ha BUKOHAHHS IJIATIKHOI OTepallil BUKIIOYHO JI0 HACTAHHSI IaTH BaJIOTYBaHHsI IIATIXHOT onepauii,
Ha SKy KII€HTOM HaJaHO 3roAy Ha BUKOHAHHSI, y MOpsAAy mepeadadeHomy B po3aini 11 meoro JloroBopy, THM caMuM
peartizyBaBIIHU CBOE ITPABO HA BIAMOBY Bif JloroBopy, IUIAXOM HOTO pO3ipBaHHS/TIPUIMHEHHS .



http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

5.2.3. BigkmukaTH IIATDKHY IHCTPYKIIIO BUKIIOYHO 10 HACTAHHS JAaTH BAIIOTYBaHHS IUIATKHOI omeparii, Ha BUKOHAHHS
KO KIIIEHTOM HaJaHO IUIATDKHY IHCTPYKIiIO, y TOpsay mepemdadeHomy B po3ain 11 mporo JloroBopy, THM caMuM
peaizyBaBIlK CBOE MPABO Ha BiAMOBY Bif JloroBOpY, IUISIXOM HOTO PO3ipBaHHs/TIPUTTHHESHHS .

5.2.4. 3BepratHcs 10 YCTaHOBH 3 MPOIO3MIISIMH (3ayBaKCHHSIMH), 3asBaMu (KJIOMIOTAHHAMH) 1 CKapramu, y TOMY 9HCJII Ha
BUTIAJIOK IIaxpaicTsa (Iigo3pH maxpaicTsa) ado 3arpo3u Oe3melni BUKOHAHHS IDIaTIKHOI oreparii, y MopsAKY BU3HAYCHOMY B
po3zxini 10 nporo Jlorosopy.

5.2.5. 3Beprarucs 10 YCTaHOBHU 3 MMCHMOBHMM 3BEPHEHHSIM I110JI0 BHECEHHSI 3MIHU J0 PEKBI3UTIB IUIATIXHOI IHCTPYKLii 200
MOBEPHEHHS CYMH IUIaTe)Ky 3a IUIATDKHOIO Ollepallielo, B MOpsAKY nependadeHoMy myHkroM 11.4 mporo Jlorosopy, abo 3a
OTpHUMaHHAM iHpopMalii 3 THTaHp IepeKasy KOIITIB, BIAMOBIAHO 10 YMOB po3aity 10 nporo Jlorosopy.

5.2.6. Ha BigmkoayBaHHS B CyZI0BOMY HOPSAKY IIKOIM, 3aMOisTHOI Y CTaHOBOIO BHACIIIOK IMOMHUIIKOBOI ab0 HEHaeXHOT
TUIATDKHOI omepamnii a00 BHKOHAHHS IUIATDKHOI Omeparii 3 MOpPYyIICHHSM YCTaHOBIEHHX 3akoHOM Ykpainu «[lpo miartixHi
MOCITYTH» CTPOKIB.

6. OBOB'AA3KHU CTOPIH

6.1. VYcranoBa 3000B'13aHa:

6.1.1. Haparu KiIi€HTY IUIATDKHI TIOCIIYTH, 3TiTHO 3 YMHHIM 3aKOHOJABCTBOM YKpaiHM Ta Ha yMOBax boro Jlorosopy.

6.1.2. HapnaBaTu KIi€HTY, B TOMY YHCII IIUIIXOM BUBEJICHHS Ha €KpaH MOHITOPY TepMiHally, BUYEpITHOI iH(OpMaIil CTOCOBHO
TapudiB Ta MOPSAKY HaJaHHS 1| BUKOHAHHS IUIATDKHUX TIOCIYT, SIKMH BU3HAYEHUH y 11boMy JloroBopi.

6.1.3. 30epirartu B TaeMHULI (TAEMHUISI HAJlaBaya IUIATHKHUX TOCTYT) iH(GOpMAIIiIo Ta BiIOMOCTI, III0 OTPUMaHi BiJl KJIi€HTa
i/l yac BUKOHaHHS 1boro JloroBopy.

6.1.4. ®dikcyBaTu B cuCTeMH aBTOMaTrH3alii YcTaHOBH abo peectpi, B (OpMi, siKa HE JOMYCKAaE 3MiHM HOTO 3MICTY, IO
OiITBEP/KYE BHKOHAHHS IUIATDKHHUX orepariii Ta iHdopmaiii BU3HAYeHO! y IUIaTiXHINA iHCTpyKIii (YcTaHOBI, BUMOTaMU
YHUHHOTO 3aKOHO/IaBCTBAa YKpaiHu, 3a00pOHEHO i1 Yac 3AiCHEHHS IIATIXKHUX OTIepalliif BUMPABIIATH B IDIATIXHAX THCTPYKIIAX
X pekBi3uTH, 1110 Bu3Ha4eHi [HCTpykitiero Nel03).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM OMNEPAIIfHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOIIKY B IeH cammuid
oTIepaniifHuiA ICHb, a B MICIONEepaiiHUA Yac - He Mi3HIIIe HACTYITHOTO OTEPaliifHOTO JHS.

6.1.6. 3a mraTiXHEMHU omepamisiMd (OPMYBATH Ta HaJaBaTH KIIE€HTY BIAMOBIIHUN JOKYMEHT 3a IUIATKHOKO OIEPAIli€IOB
eJIEKTPOHHIH (popMi, IUIIXOM IependadeHuM ITyHKTOM 4.6 11010 JloroBopy, ab0 Ha BUMOTY KJTi€HTA BiINOBITHIA JOKYMEHT 3a
IUIATDKHOIO OIEepallield MOXE HaJaTHCs B IManepoBiii (¢opmi TepMiHAIoOM, 3a YMOBH MependavyeHOi TEeXHOJIOTi€ HOoro
HaJIAIITYBaHHSA, a00 3a MUCHMOBUM 3BEPHCHHSAM KIIEHTa JO YCTaHOBH, Yy MOPAAKY IepeadaueHOMy poszaiom 10 1poro
Horosopy.

6.1.7. 3alesmeunTH mix 4ac 3AifiCHEHHs omepauii 3 BHECEHHS T'OTIBKHM JUIS IHIIIIOBAaHHs KIIIEHTOM IepeKasy TOTIiBKH 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJeKHO BiJl CyMH, Ha SIKy 3MIIHCHIOETHCS IE€peKa3 TOTIBKH, BBEIEHHS KJIIEHTOM Ha eKpaHi
TepMiHAITy HOMepa MOOUTFHOTO Tene(oHy KITiEHTa Ta BUKOHAHHS MPOLEAYPH ITEPEBiPKU HAICKHOCTI KIIIEHTY, 3a3HAYEHOTO HAM
JUTS TIATBEPKEHHS omeparlii 3 BHeCEHHsI TOTiBKH, HOMepa MOOUTHHOTO Tele(OHy OJHUM 3 TaKHX CIIOCOOIB:

nepeaBaHHs 0HOPA30BOTO Mapoisi Ha BBEICHUH KJIIEHTOM Ha €KpaHi TepMiHaTy HOMEp MOOUIBHOTO TenedoHy 3a JOTIOMOT 00
TeneOHHOrO J3BiHKA, HOMEp M 3AIHCHEHHS SKOTO YCTaHOBOIO OOHMPAa€ThCS 3 BUKOPUCTAHHAM METOAY LHKIIYHOT
MOCJIITOBHOCTI ab0 T€HEepPaTOpOM IICEBJOBUIIAKOBUX YHCEN 3 MEPEeNiKy, YHIKaIbHOTO 3a OCTaHHIMM YOTHphOMa LUQpamy,
HOMEpIiB, Jc BKa3aHi IU(PH 1 € OJHOPA30BUM IapoJIeM Ta BBEACHHS HOTO KIIIEHTOM Ha eKpaHi TepMiHAITy;

HAJICWJIAHHS MTPUCBOEHOTO OHOPA30BOT0 MApOJisi Ha BBEACHUI KIIEHTOM Ha €KpaHi TepMiHaay HOMEp MOOUILHOTO TeiaehoHy
«CepBICOM KOPOTKUX MNOBiZoMiieHb» (SMS) abo «iHTepakTHBHOIO royiocoBoro Biamosigmo» (IVR) abo 3 BukopucraHHsIM
MECEHJKEPIB Ha MPUCTPOT KIIIEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHaiy.

3abe3neunTH, 3 BUKOPUCTAHHSIM TEpMiHaly, 3UNTYBaHHS IIOBHOI'O HOMEpa €MITOBAHOIO IUIATIKHOTO 1HCTPYMEHTY, 30KpemMa
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y (MIaTKHOI KapTKH), JUIsi BUKOHAHHS MPOLEIypH NEePeBipKH HAJEKHOCTI HOro KIEHTY, 3
METOIO MIATBEP/XKEHHS Onepalii 3 BHECEHHS T'OTiBKH.

3abe3neunT HAICWIAHHS KIIIEHTY 3aCO00M IHCTaHIIITHOT KOMYHIKaIii («CepBiCOM KOPOTKHX MOBiTOMICHB» (SMS) Ta/abo
«IHTEpaKTUBHOIO TOII0cOBO0 BiamoBimmo» (IVR) Ta/abo enexTpoHHOIO MOMITOI Ta/ab0 3 BHKOPHCTAaHHAIM MECCHIDKEpIB Ha
HOPUCTPOT KITIEHTA) MOBIAOMIICHHS (y MOBUIBHIN (opmi i3 3a3HAYEHHSIM PEKBI3UTIB MJIATIKHOI IHCTPYKIT) MPO HEBUKOHAHHS
TUTATDKHOI 1HCTPYKIIi B YCTAHOBJICHUH 3aKOHOJAaBCTBOM YKpaiHH CTPOK Ta MPO B3SATTA ii Ha OOJIK 32 YMOBH, IO Y TUIATHKHIN
IHCTPYKIii KITIEHTOM BH3HAYCHA iHIIA JaTa BANIOTYBaHHS HDXK mepeabadeHa yMoBaMH IbOro JIOTOBOpY 1 Taka TUIaTiKHA
IHCTPYKIIis NpUIHATa Y CTaHOBOIO 10 BUKOHAHHSI.

6.1.8. PoswmictuTu iHdopMariro i3 BiIoOpaKeHHSM Ha MOHITOPI TEPMiHAIY PO MaKCHMaJbHUI Yac BUKOHAHHS IUIATIKHOT
onepatiii y popmati «JJIMMPPPP» a6o uucno - nudpamu «1», micsis - cioBoM, pik - uuppamu «PPPPy.

6.1.9. Ilicis BUSIBIICHHS! IOMMJIKH OJTHOYACHO HEraifHO MOBIIOMUTH HEHAJIE)KHOT'O OTPHMYBada PO BUKOHAHHS TOMHJIKOBOT
IUIATDKHOI omeparii i mpo HeoOXigHICTh iHINiIOBaHHS HUM IUIATDKHOI omeparlii Ha eKBiBAJIEHTHY CyMy KOIITiB YCTaHOBI
MPOTATOM TPHOX pOOOYHUX JHIB 3 JHA HAIXOHKEHHS TAKOTO MOBiIOMIICHHS.

6.1.10. VY pasi BUKOHaHHS TNOMWJIKOBOi a00 HEHaJIe)KHOI IUIaTiXHOI omeparii abo BHKOHAaHHA IUIATDKHOI omnepauii 3
MOPYIIEHHSM YCTaHOBJICHHX UM 3aKoHOM YKpaiHu «IIpo miaTikHi mOCcIyrn» CTPOKIB Ha 3aIlUT KII€HTA, HEBIAKIIAIHO BXXUTH
3aXO0JIiB JUIsl OTpUMaHHs BCi€l HasBHOI B Y CTaHOBH iH(pOpMAIi PO IUIATHKHY ONEpalilo Ta HajgaTy ii KIEHTY 0e3 CTSATHEHHS
TUIaTH.

6.2. Kiient 30008B's13aHMi:

6.2.1. Ilpwm iHinilOBaHHI IJIATDKHUX OIlepalii, sKi IPOMOHYIOThCS YCTaHOBOIO 3a UM J[0roBOpoM, JOTPUMYBATHCh BHMOT
YUHHOTO 3aKOHOAABCTBAa YKpaiHu Ta YMOB i BUMOT 110r0 JloroBOpy.

6.2.2. Tlig yac 3xailicHeHHs orepallii 3 BHECEHHS MOTIBKH IS iHII[IFOBaHHS IepeKa3y rOTIBKM 3 BUKOPHCTAHHSIM TepMiHAITY
He3aJIe)KHO BiJl CYMH, Ha SIKY 3MIHCHIOETHCS TepeKa3 TOTiBKH, 3iHCHUTH BBEJEHHS HA €KpaHi TepMiHATy HOMEpa MOOUTLHOTO
TeJaeOHy KIIIEHTA Ta BUKOHAHHS MPOIETYPH NEPEBIPKH HAIEKHOCTI KIIEHTY, 3a3HAYSHOT0 HUM JIJISI IMiITBEPIKEHHS OTnepartii 3



BHECEHHS TOTiBKH, HOMepa MOOUILHOTO Tene(oHy, NIITXOM BBEACHHS Ha €KpaHi TepMiHAITy 0JIHOPa30BOTO IMapOJisi, OTPUMAaHOTO
OJIHMM 3 TaKHX CITIOCOOIB:

3a JIOTIOMOTOI0 TeNe(POHHOTO M3BiHKA, HOMEP JUIA 3IIHCHEHHS SKOTO YCTaHOBOIO OOUPAETHCSA 3 BHUKOPHUCTAHHSIM METOMY
UKIIIYHOT TIOCTIZOBHOCTI a00 TeHepaTOpOM IICEBIOBUIIANKOBHX YHCEN 3 TEPENiKy, YHIKAIBHOTO 3a OCTaHHIMH YOTHPbOMa
udpamu, HOMEpiB, e BKa3aHi IH(PH i € OTHOPa3OBUM MApOIIEM;

«CepBiCOM KOPOTKHX MOBigoMiIeHb» (SMS) abo «iHTepakTHBHOIO ToyiocoBoro Biamosimmo» (IVR) abo 3 BukopucTaHHIM
MECEHJUKEpPIB Ha MPUCTPOT KITIEHTA.

6.2.3. 3pilicHIOBAaTH OIUIATY IUIATDKHHUX MOCIHYT, 3TiJTHO 3 TapudamMu YCTaHOBH Y MOMEHT IHILIOBaHHS IUIATKHOI MOCIYTH
111010 TIepeKa3y KOIUTIB, Ha MiACTaBI INIATIXHOT IHCTPYKII.

6.2.4. 30epiraTtu BigNOBIAHMIA JOKYMEHT 3a IUIATDKHOIO OMeEpami€ro o Il MOBHOTO 3aBEPILICHHS Ta MPOTSATOM CTPOKY, KUK
HEOOXiTHUN KITI€HTY 32 BiAMMOBITHOO INTATIXHOIO OTEPAITi€To.

6.2.5. VY HanexHuil cnocié 03HAHOMHUTHCH 3 iH(POPMAI€I0 PO BCTAHOBICHI YCTaHOBOIO Tapu(H Ta MOPAIOK HaTaHHS i
BUKOHAHHS IUIATDKHUAX MOCIYT, SIKHH BU3HAYeHHH Y 1IboMY JlOrOBODI, 110 NMPOIIOHYIOTECS KII€HTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IIUISIXOM BUBECHHS Ha €KpaH MOHITOPY TepMiHaITy BUYEpITHOI iHPpOopMaIlii cTOCOBHO Tapr(iB Ta MOPSAKY HATAHHS
1 BUKOHAHHS IDIATIKHHUX TTOCIYT.

6.2.6. 3abesmeuntn 30epeXCHHS IUIATDKHUX IHCTPYMEHTIB (ENIEKTPOHHHX IUIATDKHUX 3ac00iB 4M X PEKBI3WTIB) Ta
iHIMBITyaIpHOT 00511KOBOT iH(opMaLii abo iHIIOT iHpOopMallii, sKa 1a€ 3MOTY 1HILIIOBATH IUIATKHY OTEpalliio 3 BHKOPHCTaHHIM
TUIATDKHUAX 1HCTPYMEHTIB.

7. BIAITIOBIJAJIBHICTb CTOPIH

7.1. YcraHoBa Hece mepei KITIEHTOM BiIINOBIMANBHICTE 3a MOMHJIKOBI a00 HEHAJIC)KHI IUIATDKHI Omeparii, HaJaHHS
IUTATDKHOT MOCIYT'M YM BUKOHAHHSA a00 HCHAIC)KHE BUKOHAHHS IUIATIXKHOI omepailii y Mexkax 00OB’s3KiB YCTaHOBH, IO
BU3Ha4YeHI y JloroBopi, 3rifHO 3 yMOBaMM YHMHHOTO 3aKOHOJAaBCTBa YKpaiHM, 30KkpemMa 3akoHy Ykpainu «lIpo miarikHi
TOCITYTH.

7.2, VYcTaHOBa HE HeEce BIANOBITANBHOCTI 3a SAKICTh KaHANIB 3B'SI3KYy 3arajlbHOTO KOPHCTYBaHHSI Ta Tepeboi Mepex
eJIEKTPOKUBIICHHS TEPMiHAIIIB, a TAKOK MEPEKi Iepeiadi JaHuX, y TOMY YHCIi T100ampHoT Mepexi [HTepHeT.

7.3. VYcTaHOBa HE HECE BiATIOBINAIBHOCTI 3a SIKICTH TOBApiB, pOOiT, MOCIYT OTPUMYBAYiB, Ta HE HECE BIAMOBINANBEHOCTI IO
3000B’13aHHAX OTPUMYBaya Mepes KII€EHTOM.

7.4. YcTaHoBa Hece BiMMOBIMAIBHICTh BUKIIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKCHOTO PEalbHOTO 30UTKY, 3aBJaHOTO
KII€EHTYy 3 BHMHM YCTaHOBH a00O IMOPYIIEHHSM HEH BHUMOI YHHHOTO 3aKOHOJAaBCTBa YKpaiHu. ['paHHMYHHMH po3Mmip
BIAMOBIJAILHOCTI 10JJ0 PEabHOTO 30MTKY B OyJb-IKOMY BHIAJKy HE MOXKE MEPEBHUIIYBAaTH CyMY KOIITIB, OTpUMaHy BiJ
KJIi€HTa B IKOCTI OIUIaTH (KOMICiHHOT BHHAropoan) 3a HaJaHHs IIATKHUX MOCIYT.

7.5. YcraHoBa He Hece BIANOBIIAIBHOCTI 32 30MTOK IOHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHU Y CTaHOBH.
7.6. KitieHT Hece BiAMOBIANBHICTH 32 HAJICKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BIIOMOCTEH Ta JOKYMEHTIB, 3a3HaYCHUX
y IJIATDKHIA IHCTPYKIii, HafaHil Y CcTaHOBI JJIs BUKOHAHHS TUIATKHOI OTepartii, BIAIIOBIAHO 10 YMOB IIboT0 JloroBopy.

8. BUPIIIEHHSA CIIOPIB

8.1. VYci cnopu, mo BUHHUKAOTE 3 BOT0 JloroBopy a0o y 3B’s3Ky 3 HUM, a00 HOro BHKOHAHHSAM, 30KpeMa CIOPH MiX
KITi€EHTaMH Ta Y CTAaHOBOIO, YIaCHUKAMH IUIATI)KHUX CUCTEM, 3aJTydYeHUMH Y CTaHOBOIO HaJlaBayaMu INIaTIHXHUX MOCIHYT 1 HOPSIO0K
BUPIIIEHHs] KOH(JIIKTIB IHTEPECiB MK 3aIHTEPECOBAHUMH 0COOAaMH Ta ONIEPATOPOM IUIATIKHOT CUCTEMH I1iJ] 4ac NPUHHATTS HUM
pillieHb, BHUPIIIYIOThCS LUISIXOM IeperoBopiB Mixk CTOpOHaMH, Yy TOMY 4YHCII Ha 3aciJaHHIX MOTO/KYBaJILHOT KOMIcil,
CTBOPEHOIO 3 YHCIIa NPEJICTABHUKIB CTOPIH KOHQIIIKTY, y pa3i 3arikaBineHocti CtopiH momo ii crBopenHs. [Ipu HeoOxinHOCTI,
3a pillIeHHSIM KOMICIT JIsl MPOBEICHHS! eKCIIEPTH3H 3aIpOIyEThCS HE3aJIeKHUN eKCIIEPT — NPEICTABHIK CTOPOHHBOT OpraHizarii,
MOTO/IKEHOT yciMa CTOPOHAMH.

8.1.1. CrBOpeHHsI MOTrO/KYBAIbHOT KOMicii O(QOPMIISETHCS Yroiow, MiANMMCAHOK ITOBHOBAXHUMH IPEACTAaBHUKAMHU
orepaTopa IIaThKHOi cucteMu Ta CTOPOHH, 3 SIKOI0 BUHUK KOH(IIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicCii MPOBOMATHCS 3a MiCIEM JEp>KaBHOI peecTparlii ormeparopa IUIATKHOI CHCTEMHU.
losoBa moromkyBanbHOI KoMicii Hampasiisie CTOpOHAaM ITOBIIOMIICHHS €JIEKTPOHHOIO TIOIITOIO IIPO JE€Hb, 4Yac Ta Micle
MPOBENCHHs 3aciaHHA Kowicii He mi3Himie HiXK 3a 10 (mecsaTp) omepamiiHUX THIB O Takoro 3acimaHHsa. Posrmsax cmopy
3IIACHIOETHCS HA 3aCiTaHHI KOMICii 3a y9acTIO YITOBHOBAaKEHUX MpeACcTaBHUKIB CTOpIH.

8.1.3. CropoHH MarOTh IPABO MOIIEPETHHO 3HAHOMHUTHCS 3 JOKYMEHTaMH, Ha MiCTaBi IKUX BiIOYBA€THCS PO3TIAI KOHQIIIKTY,
MO/aBaTH JI0IaTKOBI JI0Ka3H, KIOMOTAaHHS, IMCHhMOBI Ta YCHI MOSICHEHHsI, OpaTh y4acThb y JOCIIKEHI I0Ka3iB, apryMEHTOBAHO
3arnepeuyBaTH NPOTH KJIONOTaHb 1 A0BOAIB iHIIOI CTOpOoHH, BUTpeOyBaTH B IHIIMX YYacHHUKIB iH(OpMaLi0 i JOKYMEHTH,
HEeoOXiHI 11 00'eKTUBHOTO po3risiay KoHGuikty. CTOPOHH, sIKi OJepKalM 3aluT MPO HaJaHHs JOKyMeHTIB (iHpopmariii),
HEOOXITHHUX I 00'€KTHBHOTO PO3TIILY KOHKPETHOTO KOH(IIIKTY, 3000B's13aH1 HaJaTH 3aCBiTYEH] KO JOKYMEHTIB MPOTITOM
10 (mecsTn) omepamifHUX JHIB 3 MOMEHTY OJIepKaHHS 3aIHTY.

8.1.4. Pesynpraté poOOTH MOTO/KYyBalIbHOI KoMicii oopMIIsIOTECS Y GOpMi BUCHOBKY, KUl MICTHTh CTPOKH BUKOHAHHS
CropoHaMH NPHUHHATOTO PIlIEHHS, PO3MOILI OOOB'A3KIB TOB'SI3aHMX 3 BUKOHAHHSAM DILICHHS IOTOKYBAIBHOI KOMICIi.
BucHOBOK miinucy€eThesl BCiMa WIEHAMH IOTOJKYBaIbHOI KOMIcii. BUCHOBOK 1MOro/pKyBainbHOI KOMICIT 31 CIIPHOTO MUTaHHS
BUKOHYETHCS1 CTOPOHOIO Ha SIKY MOKJIaJIeHi 3000B’sI3aHHS JOOPOBLIBHO, B MOPSIKY Ta CTPOKH, 110 BCTAHOBJICHI B HHOMY.

8.1.5.  Pimenns 3a ciopoM y popMi BUCHOBKY Mae OyTH npuitHsaTe npotsiroM 40 (copoka) onepariiHuxX JHIB MICIs Oep>KaHHs
MIOTO/KYBaJILHOIO KOMici€elo 3asB CTOpiH KOHQUIIKTY Ipo HOTo po3riisj Ta JOKYMEHTIB, HEOOXITHUX JUIS PO3IIIsiLy 1 JoBelIeHE
10 CtopiH KOHGIIIKTY Yy THCEMOBIH (opmi.

8.2. SAxmo CropoHHM HE 3MOXYTh BPETYIIOBAaTH CIIpHI NMHTaHHA Ta PO30DKHOCTI IUIIXOM IIEPETOBOPIB, 30KpeMa y
npeTeHsiitHoMy mopsaky abo npu BiaMoBi CTopoHH KOH(DIIKTY y ZOOPOBITFHOMY MOPSAKY BHKOHATH IMPUITUCH BUCHOBKY
MOTOJDKYBAJIBHOI KOMicii, Taki crmopm mepenaioTsest CTOpOHAMH Ha BUPINICHHS KOMIIETEHTHOTO CYyAy, 3TiIAHO 3 YMHHUM
3aKOHOJABCTBOM Y KpaiHU.



9. DOPC-MAXKOP

9.1. CTOpOHM 3BUTBHSIOTHCS BiJI BiZINIOBIIaFHOCTI 32 HECBOEYACHE a00 HEHAJIEKHE BUKOHAHHS 30008’ s13aHb, B3 TUX 32 I[IUM
JloroBopom, SIKIIO HEBUKOHAHHS € HACHIAKOM OOCTAaBUH HaJ3BHYAHOTO XapaKkTepy, BUHHKHEHHS SIKHX HE IOB’S3aHO 3
BoJsieBUsIBIICHHSIM CTopoHH J[0TOBOPY, TAKOTO SIK BIICHKOBI [Iii, cTpaiiku, Oe311a, aBapii, CTUXiiHEe JINX0, 3MiHU B 3aKOHO/IaBCTB1
VYkpaiHu, a TakoX iHIOI OOCTaBHHM HAI3BUYAWHOTO XapakTepy, AKi BHHHUKIM IicisS yKIaaeHHS mporo JloroBopy Ta
Oe3nocepeIHbO BIUTMBAIOTH HAa BUKOHAHHS YMOB 11b0oro JloroBopy Ta siki CTOpOHHM HEe MOIJIM Nepei0aduTH abo MonepeauTH
PO3YMHUMH JisIMU.

9.2. CropoHa JoroBopy, siKa MOpyIIia 30008’ sI3aHHs, 3BUIBHAETHCS BiJl BIAMOBIIAIBHOCTI 3a MOPYIICHHS 3000B’13aHHS,
SKIIO BOHA JIOBEJIE, IO L€ MOPYIIEHHs CTaJOoCs BHACIIIOK BHIAJKY, OOCTaBUH HaJ3BUYAHOTO XapakTepy, 10 BU3HAYCHI Y
nyHKTi 9.1 mporo /loroBopy a6o ¢opc-maxkopHux 00CTaBUH (0OCTaBHMHU HENEepeOOPHOI CHIIM), IO 3acBiAYyIOThCS Toproeo-
MPOMHCIIOBOIO ManaTow YKpaiHu abo yroBHOBaXEHHUMH HEIO PEriOHAIbHUMHU TOPTOBO-IIPOMHUCIIOBHMH IMaJIaTaMH.

10. NOPAAOK PO3IJISAAY 3BEPHEHD KJIIEHTIB

10.1.  BixmmosigHo mo cratTi 3 3akoHy Ykpaiau «[Ipo 3BepHEHHS rpoMansH» 3BEPHEHHSIMH € BHKJIAACHI B IMHCHMOBIH ab0
yCHI Gopmi Tpormo3utlii (3ayBa)keHHs), 3asABU (KIOTOTAHHSA) i CKaprd, SKi NPUAMAIOThCA B OYIb-SIKUH 3 HIDKYECHABEICHIX
CIOC00iB:

. MUCBMOBO, IIJISIXOM HAJICHJIAHHS MOIITO0 HA MOMITOBY apecy 3a MICIIE3HAXOPKCHHIM Y CTAHOBH:
npoByiok HoBomneuepcbkuid, OyauHoK 5, micto Kuis, 01042.
. MUCBMOBO, NUIIXOM HAJCHJIAHHS Ha JICKTPOHY MOMITOBY CKPUHBKY (e-mail) i3 JoTpuMaHHIM yMOB 3aKOHY YKpaiHu

«IIpo enexTpoHHy ifeHTH(IKALIIIO Ta SIESKTPOHHI JOBIPYI MOCIYyTH»:

fkfeniks@ukr.net.
o yCHE 3BEPHEHHSI, 32 JIOTIOMOTOI0 3aC00IB TEJIE()OHHOTO 3B’SI3KY, MPOTATOM PEIKHMY POOOTH KOHTaKT-LEHTPY Y CTAHOBH
(3 08:00 (BoceMmu roguu 00 XBHIIMH 3a KHIBCHKHM dacoM) 10 22:00 (mBamisaT qBox roguH 00 XBHIIMH 32 KHiBCHKHM YacOM)
MPOTATOM KOXKHOTO KAJICHAAPHOTO JIHS) 3a TeJIe()OHOM:

+38 098 303-34-34;

+38 066 303-34-34;

+38 063 303-34-34.
o yCHE 3BEpPHEHHSI, HA 0COOUCTOMY MPUHOMI 32 aAPECOI0 MIiCLIE3HAXOMKEHHS Y CTaHOBH!

npoBysok HoBomneuepcebkuid, OyauHok 5, micto Kuis, 01042.
10.2. Tlpu monmanHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «I[Ipo 3BepHEHHs rpoMaisH» MOBHHHI OyTH
JIOTPUMAaHI TaKi BUMOTH:

° BHMOTH /IO ajipecara: 3BepHEHHs aJpeCyIOThCs YCTaHOBI, 11 MOCaJOBHM 0C00aM, /0 TIOBHOBaXKCHb SIKMX HAJICKHTh
BUPIIICHHS TIOPYLICHUX Y 3BEPHEHHSX ITUTaHB;
o BHMOTH 10 QOpPMH: y 3BEpHEHHI Mae OyTH 3a3HaYCHO MPIi3BHIIE, iM's, IO OATHKOBI, MicIle IPOKUBAHHS TPOMaJITHIHA,

BHUKJIA/ICHO CYTh IIOPYIICHOTO IINTAHHS, 3ayBakKEHHS, IPOIO3HIIii, 3asIBH CKapTy, MPOXaHHS YU BUMOTH.

[TnceMoBe 3BepHEHHS HOBUHHO OYTH IIJIMCAHO 3aSBHUKOM (CIIOKMBAYEM IDIATIKHUX MOCIYT - KII€EHTOM ab0 yIIOBHOBAXXCHUM
HOTo NpeACTaBHUKOM) 13 3a3HAYCHHSM JaTH, a Ha CJICKTPOHHE 3BEPHEHHS HAKJIAAEHO KBaTi(hiKOBaHMH €JIEKTPOHHHUI MiAIHC,
BIZITIOBIZTHO 10 BUMOT 3akoHY Ykpainu «IIpo eneKTpoHHY iIeHTH]IKAIIIO Ta eIEKTPOHHI JOBiIpYi OCITYTH».

B enekTpoHHOMY 3BEpHEHHI TaKOX Ma€ OyTH 3a3HAYEHO EJIEKTPOHHY HOIITOBY aJpecy, Ha SIKY 3asBHHUKY (CIIOKMBAaYy IIATHKHUAX
MOCJIyT) MOXe OYTH HaJiCIaHO BiAMOBIb, 00 BIOMOCTI PO iHIII 3aCO0H 3B’ SI3KY 3 HUM.

3BepHeHHs1, oopMiieHe 0e3 NOTpUMaHHS 3a3HAUYSHUX BUMOI He MPUIMAETHCS 10 PO3MISLy Y CTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOXKHBauy IUIATKHUX HOCIYT).

BuMoru 10 MOBH 3BEpHEHHS: 3asBHUKH (CIOKMBaul IJIATIXHUX MOCIYT) MalOTh IPaBo 3BEPTATHCS A0 Y CTAHOBH, ii HOCAIOBUX
0ci0 yKpaTHCHKOK MOBOIO YH 1HIIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMH.

3BEpHEHHSI BBAKAIOTHCS ONPAlbOBAHMMH, SIKIIO MOPYIIEHI B HUX NMUTAHHS PO3IISHYTI MO CYTi, BXKHTO HEOOXiTHHX 3aXO0JiB,
HAJIaHO BIAIOBING 3asBHHUKY (CHOXHMBAady IUIATKHUX IMOCIYT) B MUCHMOBIH (eleKTpoHHIH) GopMi abo YcTaHOBOK BUYMHEHI
BIJIOBIIHI [TiT Ta/ab0 3aXx0/H, MO MOPYIICHI 3aIBHUKOM (CIIOKMBAYEM IUIATIKHUX ITOCIYT), a TAKOXK SKIIO MOPYIIEeHI MTUTAHHS
3HATI 3 PO3TIISAY 3aIBHIKOM (CIIOKMBAYEM TUIATIKHUX TOCIYT), PO IO € HOTro MUChMOBE (ETICKTPOHHE) MOB1IOMIICHHSI.

10.3.  VYcraHoBa, 3rigHO 3i crarreto 15 3akoHy Ykpaiau «IIpo 3BepHEHHs TrpomalsH», 3000B's3aHa 00'€KTHBHO i BYACHO
PO3TIIAATH X, MEPEBIPATH BUKIAJCH]I B HUX (DaKTH, MPUIMATH PIllICHHS, BIAMMOBIIHO O YUHHOTO 3aKOHOJABCTBa YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHs, IOBIIOMJISATH 3asSBHHKIB (CIIOXKMBAYIB IUIATDKHUX IOCIYr) PO HACHIAKKA PO3IJSILYy 3asB
(xmomoTaHs).

10.4.  Binmnoiazo no crarti 16 3akony Y kpainu «I1po 3BepHEHHS rpoMaisiHy, cKapra Ha Jiii 4¥ pilieHHs Y CTAHOBHU OAAETHCS
y nopsiaky mijgersiocti HarionaneHOMy OaHKy YKpaiHu, 1o He 1mo30aBisie 3asBHHKA (CIIOKMBada IIATKHUX MOCTYT) MpaBa
3BEpHYTHUCS 10 CYIY, BIIOBITHO 0 YMHHOTO 3aKOHOJABCTBA, a B Pa3i HE3roJM 3asBHHUKA (CIIOKMBa4a IUIATIKHUX HOCIYT) 3
NPUIHATHM 32 CKaprolo pillieHHsM - 0€3[0CepeIHbO JI0 CYY.

10.5.  3BepHeHHs pO3MIANAIOTHCS 1 BUPIMIYIOTHCS Y CTAHOBOIO, BiAmoBiHO 10 ctarTi 20 3akoHy Ykpainu «IIpo 3BepHEHHS
rPOMAaJISiH» B TEPMiH He OLMbIle OJJHOTO MICAISI Bi THS X HAAXO/KEHHs (OTpUMAaHHs Y CTaHOBOIO), a Ti, sIKi HE MOTPEOYIOTh
JIOZIATKOBOT'O BUBUCHHS, — HEBIIKJIaJHO, aJIe HE Mi3HIIIe 11’ ITHAALSITH AHIB BiJ HS IXHBOTO OTPUMAaHHS.

SIK1o B MiCSYHME CTPOK BHPILIMTH HOPYIIEHI Y 3BEPHEHHI MUTAHHS HEMOXKJIIMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiTHUI CTPOK (TEPMiH) ISl HOTO PO3IIISY, PO IO MOBiJOMIIIETHCS 0CO0I, KA I10/1aJ1a 3BEPHEHHSL.

[Ipu upoMy, 3arajibHUA CTPOK PO3IIISIAY MUTAaHb, NOPYIIEHUXK Y 3BEPHEHHI, HE MOXE IIEPEBUIILYBATH COPOKA I1’SITH JIHIB.

SIkmio y 3BepHEHHI HE 3a3HaY€HO MPi3BUIIA, iIMEHI, 10 6aTFKOBI, MiCIII MPOXKUBAHHSA 200 CYTi MOPYIIEHOTO MUTAHHS, a TNCEMOBE
3BEpHEHHS He IiANHICaHe 3aIBHUKOM (CIOXHBAaYEeM IUIATIKHUX ITOCITYT) - KINIEHTOM a00 YIIOBHOBaXEHUM HOTO NMPEICTABHUKOM),
y pa3i IogaHHS B €JEKTPOHHIN (OopMi, Take 3BepHEHHS BU3HAETHCSA aHOHIMHHM 1 PO3TJIIILY HE IMiJUIATAE.



He posrisimaroreest Y cTaHOBOTO 1 TOBTOPHI 3B€pHEHHS BiJl OJTHOTO ¥ TOTO X 3asSBHUKA (CIIOKMBAYa TUIATIKHKUX ITOCIYT) 3 OJJHOTO
W TOTO X MUTAHHS, SIKIIIO BOHO BHUPIMIEHO IO CYTi, @ TAKOX Ti CKApPTH, AKi MOJAHO 3 MOPYIISHHSAM TEPMiHIB, epeadadeHnx
crartero 17 3akoHy Ykpainu «[Ipo 3BepHEHHS TPOMAJISTH».

10.6.  KonrakrHa iHOpMALlis OpraHy, sIKHii 3IHCHIOE AepiKaBHE PETrYIIOBAHHS MO0 AisUIBHOCTI Y CTaHOBH:

Harmionansauit 6ak YkpaiHu, B TOMy YHCHI criemiansHU minpo3ain HanionansHOTO OaHKy YKpaiHu, SKAil Ma€e ITOBHOBAKEHHS
Ha 3aXUCT MpPAaB CIMOKUBAYIB IUIATHKHUX MOCIYT 1 PETYIIOE MisIbHICTh Y CTAHOBHU OO CIIOKUBAYIB IJIATIXHUX MOCIYT, SKi
MarTh MPaBo mojatu 3BepHeHHs 3a Teaedorom:0 800 505 240 abo Ha eneKTPOHY MOIITOBY CKpUHBKY Nbu@bank.gov.ua 1o
HauionansHoro 0aHky Ykpainu, a0o BIiAIIOBIJHO O HOPSAKY, ONPWIIOAHEHOTO 3a IOCHIAHHSAM Y pO31ili «3BEepHEHHS
rpoMazsiHy odiniiiHoro InTepHeT-npeacraBuuiTBa HarnionansHoro 6anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byn. [HcTuTyTCBKA, OyA. 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  KonrtaktHa iHpOpMAIlis OpraHy 3 IUTAHb 3aXUCTY IIPAB CIIOKUBAYIB:

HepxaBHa ciry6a YKpaiHu 3 MHTaHb 0€3MEYHOCTI XapYOBUX MPOAYKTIB Ta 3aXHUCTY CIIOKUBAYIB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, oyx. 1

Howmep tenedony npuitmanshi: +38 044 279 12 70

Hinono6osa I"apsiua minis (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80

Enextponna momrra: info@dpss.gov.ua

Odinitinuii caiit: https://dpss.gov.ua

11. BIIKJIMKAHHS TLJIATIDKHOI THCTPYKIII, AHYJIOBAHHSI IUIATIKHOI OINEPALIII TA
MOBEPHEHHSI CYMHM ILJIATEXY, A TAKOX BHECEHHS 3MIHA 0 PEKBI3UTIB ILIATIKHOI
IHCTPYKIIIi

11.1. CropoHH TOTOMXKYIOTHCS, IO KIIEHT Ma€ TPaBO 13 3aCTOCYBaHHAM Iepen0adeHoi Y CTaHOBOKO TEXHOJOTIT
HaJIAIITYBaHHS TCPMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTEHTH]iKaIlii KIi€HTa 32 ogHOpa3oBuM nupposum mapoiem (OTP),
SKAH TeHEePYEThCS CHCTEMOIO aBTOMAaTH3allil Y CTAHOBH Ta JIOCTABISIETHCS 32 JOIOMOTOI0 TeNe(OHHOTO A3BiHKA, HOMEP UIA
3IiICHEHHS SKOTO YCTAaHOBOIO OOMPAETHCS 3 BUKOPHCTAHHAM METOAY NMKIIYHOI MOCHIZOBHOCTI abo TeHepaTopoM
TICEBIOBHUITATIKOBUX YHCEINl 3 IMEPEeNiKy, YHIKaJbHOTO 3a OCTaHHIMH YOTHphOMa Imdpamu, HOMEpiB, I¢ BKa3aHi mudpu i €
OJTHOPA30BHUM MAapoJieM abo0 JOCTABIAETHCS TEICKOMYHIKAIIIHHIUMHU 3ac00aMH «CEpBIiCY KOPOTKHX MOBigOMICHB» (SMS) abo
«IHTEPaKTUBHOIO Toj0coBO0 Biamoigmo» (IVR) abo 3 BUKOpUCTaHHSM MECEH]DKEpiB Ha MHPHUCTPOi KIIEHTAa, Ha HOMEp
MOOLTEHOTO TeNe(hOHY KITi€HTa Ta/a0b0 eIICKTPOHHOO MOMITO0, HA BIAKIMKAHHS IUIATIKHOT IHCTPYKIIT Ta 3r0JI1 Ha BUKOHAHHS
TUIATDKHOT orepaii BUKJIIOYHO O HACTaHHS JaTH BAJIIOTYBaHHS, 32 YMOBH HaJlaHHS PO3IOPSDKEHHS JI0 KIHIS OlNepaiiiHoro
Jacy, 110 Nepeye aTi BAIIOTYBaHHs, IUIATKHOT onepallii, Ha BUKOHAHHS SIKOT KJIIEHTOM HaJaHO IUIATIXHY IHCTpYKIio. Y pasi
BIJKJTMKAHHS KIIEHTOM IUIATIKHOI 1HCTPYKIIiT Ha BUKOHAHHS IUIATDKHOI OTepalii Ta 3roqn Ha BUKOHAHHA IUIATDKHOL omepartii
Taka IUIATI>KHA OTlepallis BBAKAETHCSI aHYJIbOBAHOIO, a JIOTOBip NPUIIMHEHNM/PO3ipBaHUM.

11.2. VYcraHOBa (pikCye B CHUCTEMi aBTOMAaTH3allii Yac OTPUMaHHS PO3MOPSAKCHHS KI€HTAa HA BIOKIMKAHHS IUIATDKHOL
IHCTPYKINi Ta 3roJy Ha BHUKOHAHHS IUIATDXHOI omepaiii (31 30epexeHHsM iHQOpMAIi MPOTATOM II'SITH POKIB 3 MOMEHTY
OTPUMaHHS PO3MOPSIKEHHS PO BiIKIMKAHHA IUIATHKHOT IHCTPYKIIT HA BUKOHAHHS IIATIXKHOI OTeparii Ta 3roan Ha BAKOHAHHS
TUTATDKHOI orepaltii), sSike HaJaeThcsa 13 3aCTOCYBaHHSAM Iepen0adeHol YCTaHOBOIO TEXHOJOTIi HANAINTYBaHHS TEPMiHANY,
BU3Ha4YeHOW y nyHKTi 11.1 nuporo JJorosopy.

11.3. TloBepHeHHs KJIE€HTY CYMH IUIAT€XKy 3a aHyJbOBAHOIO IIATDKHOI OIEpalliero, y pas3i BiIKIMKAHHS IUIATDKHOT
IHCTPYKI{ Ta 3roAM Ha BHKOHAHHS IUIATDKHOI omeparlii, BiiOyBaeThCsl BUKIIOUHO Y O€3roTiBKOBIH (opMi 3a IUIaThHKHUMU
peKBi3uTaMHM KIIi€HTa B 1Oro 00CIIyroByto4oMy OaHKy, siKi HaJaHO (BU3HAUEHO) KIIIEHTOM 32 HOro MMCbMOBUM 3BEPHEHHSM, 1110
3MIHCHEHO KIIIEHTOM, BiIMOBIIHO 0 yMOB po3ainy 10 mporo Jlorosopy, 3a hopMoro, 1110 OMPUIIOAHEHA Y pO3ALT «J{oKyMeHTI»
Ha BIIACHOMY odimiitHOMY BeOCanTi YcraHoBH 3a MOCHJIAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IIaTEXXy KIIEHTY BiIOyBa€Tbcs Ha HACTYIHHH OlepamiiHUN Je€Hb MO3UTHBHOTO PO3TIISILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KIE€HTA, 3a3HAYCHOr0 y IbOMY ITyHKTI JloroBopy. Posrmsin YcraHoBoro mmuchbMoBOTO
3BEPHEHHS KIII€HTA, 3a3HAYE€HOT0 Y IIbOMY ITyHKTI JloroBopy, He OBUHEH NEPEBUILYBATH TPHOX OIEpallifHUX JTHIB 3 MOMEHTY
HOro OTpHMAaHHS Ha aJipecy Y CTaHOBH.

11.4.  CTopoHH MOTOKYIOTHCS, IO KITI€HT Y BUMAIKaX BU3HAYCHHS B IUIATIKHUX 1HCTPYKIISAX HEHAIC)KHUX 200 TOMUIIKOBUX
PEKBI3UTIB OTPHUMYBaya, 3a SKUMH y Y CTAaHOBH BiJICYTHSI MOXKJIMBICTh 3aBEPILEHHS MEPEeKasy KOIITIB, MA€ MPaBoO Ha:

e BHECEHHS 3MiHHM JI0 PEKBI3UTIB IIATIXHOT IHCTPYKIIIT, IUITXOM ITOJaHHS 10 Y CTaHOBH, BiJIIOBIIHO 710 yMOB po3ziny 10 1poro
JloroBopy, 3BepHEHHS 32 POPMOIO, IO ONPUITIOIHEHA Y Po3aiii «JlokymMeHTH» Ha BiacHOMY odiriiiHoMy BeOcaiiTi Y cTaHOBH
3a nocunanuam: http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_107589.DOCX

[TomanHs KJIi€EHTOM 10 YCTaHOBM TAaKOTO 3BEPHEHHS IIPO BHECEHHS 3MIiHHM 0 PEKBI3WTIB IUIATIKHOI 1HCTPYKIii MOKIHMBO
BUKJIIOYHO B TEPMiH 10 5 (11’SITOT0) YKCIIa MicsIIs HACTYITHOTO 3a MicsLeM iHIIiIOBaHHS KJIIEHTOM IUIATIKHOT OIepariii 3a TaKoro
TUIATDKHOIO IHCTPYKII€I0, @ BUKOHAHHS Y CTAHOBOIO TAKOT'O 3BEPHEHHSI BiI0YBAETHCSI IPOTSTOM OIEpaifHOTO THS TIO3UTHBHOTO
po3misiny YCTaHOBOIO IHCHMOBOT'O 3BEPHEHHS KJII€HTa, 3a3HayeHoro y mpoMmy myHKTi [loroopy. Posrisn Ycranosoro
MMCHEMOBOT'0 3BEPHEHHS KJIIEHTA, 3a3HAYCHOT0 Y I[bOMY ITyHKTI JloroBopy, He OBHHEH IIEPEBHUIYBATH TPhOX ONEPAIlifHHX JHIB
3 MOMEHTY HOro OTpHUMaHHS Ha ajpecy Y CTaHOBH.

® TIOBEpHEHHS CyMH IUIATEXy 3a IUIATDKHOIO ONEpali€ro, 0 BifOyBAa€THCS BHKIIOUHO y OE3roTiBKOBIH (QOpMI, HUIIXOM
MOJIaHHs 70 Y CTaHOBH, BiNOBIAHO 10 YMOB po3ainy 10 mporo JloroBopy, 3BepHEHHS 3a (HOPMOIO, 110 ONPHIIIOIHEHA Y PO3ILITI
«loxymeHTn» Ha BnacHOMY odimiifHOMY BeOCaiTi Y CTaHOBH 3a TIOCHIIAHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[loBepHeHH YCTaHOBOIO CyMH IUIAaTEXy KIIEHTY BiOYBa€ThCS Ha HACTYITHHHM ONIEpaliiHUI I€Hb MO3UTHBHOTO PO3TILILY
YCTaHOBOIO NMHCHMOBOTO 3BEPHEHHS KITI€HTA, 3a3HAYCHOTO y IboMy IyHKTI JloroBopy. Po3srmsx YcTaHOBOIO NMHCHBMOBOTO
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3BEpPHEHHS KII€HTA, 3a3HaYCHOTO y IIbOMY ITyHKTi /loroBOpY, HE MOBUHEH MEPEBHUIIYBATH TPHOX ONEPAL[IHHUX AHIB 3 MOMEHTY
HOTr0o OTpUMaHHS Ha aapecy Y CTaHOBHU.

11.5.  SIkmio KJIi€HTOM TIpH iHILIIOBaHHI TUTATIXXHOI oreparii y roTiBKoOBil opmi He BHECEHA CyMa IUIaTeXy ad0 eMiTEeHTOM
€JIEKTPOHHOTO TUIATIXXHOTO 3ac00y BiJIMOBJICHO Yy BUKOHAHHI TUIATDKHOI 1HCTPYKINii, HaJaHO! KJII€EHTOM, TUIATIXKHA OTIepallis
AHYJIIOETHCSL Y CTAHOBOIO.

11.6.  SIkmo cyma HasBHHMX KOIITIB KJII€HTa IIPU iHINIIOBAaHHI IUIATDKHOI omepauii y roTiBkoBii (opmi MeHIIa, HDX cyma
IUIATEXY, TO KIIE€HT JOJA€ MOTPiOHY CyMy TOTIBKM a00 IUIaTDXKHA Ollepallis He BUKOHYETHCS Y CTaHOBOIO (Taka IUIATDKHA
orepallisi BBRXKAEThCS aHYJIbOBAHOIO), @ CyMa IUIATEXy MOBEPTAETHCS KIEHTY BUKIIIOYHO y 0e3roTiBKOBiH ¢opmi 3a Horo
MUCEMOBUM 3BEPHEHHSM, IO 3AIMCHCHO KIIEHTOM, BIAMOBIIHO MO0 yMOB posnuty 10 mporo [oroBopy, 3a ¢opmoro, 1o
OIIPUITIOJIHEHA Y po3Ali «/lokyMeHTH» Ha BiIacHOMY oQiliifHOMy BeOcaiTi Y CTaHOBH 3a MOCUIIAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST Y CTaHOBOIO CYMH IUIATEXKY KIIIEHTY BiIOYBa€ThCA y CTPOKH BU3Ha4UeHI MyHKTOM 1.4 miporo JloroBopy.

11.7.  YcraHOBa mPOTATOM I'SITH pOOOYMX JHIB MiCIIsA 3apaxyBaHHs Ha i1 paXyHOK KOIITIB, IIOBEPHYTHUX HaJaBadeM IUIaTIKHUX
MOCITYT OTPUMYBaya 3a IUIATHKHOIO OIepalliero, ska iHiliifoBaHa KIIi€EHTOM, CyMa SIKOi He BUIDIaYeHa B TOTIBKOBIiH (popmi gepe3
HEsIBKY OTpPHMYBaua, MOBIIOMIISE KIII€HTA, TEIEKOMYHIKAIliHHIMHU 3aco0aMu 3a Tere()OHOM, SKWH BH3HAYCHUH KIII€EHTOM Y
TUIATDKHINA IHCTPYKIiT, 00 TeeKOMYHIKaIliHHUMH 3ac00aMI «CepBicy KOPOTKHX MOBimoMIIeHb» (SMS) Ta/ab0 «iHTepaKTHBHOIO
rosocoBoto Binnosiamo» (IVR) ta/abo 3 BUKOpHUCTaHHSIM MECEHDKEpPIB Ha MPUCTPOI KIi€HTa Ta/ab0 €JIeKTPOHHOIO MOIITO0
KJII€HTa, ITPO MOBEPHEHHS TAKKUX KOIUTIB y NOPSIKY, BU3HaUeHOMY B IyHKTI 11.4 iporo [lorosopy.

[ToBepHEeHHST Y CTaHOBOIO CyMU IUIATEXKy KIIIEHTY BiAOYBAETHCS y CTPOKM BU3HAUEHI myHKTOM 11.4 nporo Jlorosopy.

12. 3AKJIIOYHI TOJIOKEHHSI

12.1.  YmoBu 115010 JIOrOBOPY OHAKOBI JJIsl BCIX KITI€HTIB.

12.2. ¥V Bceomy, mo He nependadeHo nuM JoroBopom, CTOpOHN KEPYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3. Kiienr, Ha MOMeHT ykimaaeHHs J[oroBopy, 3a YMOBH, IIO IUIAaTDKHA IHCTPYKIis, SKa HATA€ThCS YCTaHOBI A
BUKOHAHHS IUIaTDKHOI oreparii He 3aroBHEHA (BHECEHHSIM) OCOOHMCTO KITIEHTOM 32 JOTOMOTOI0 IMPOTPaMHOTO 3a0e3neueHHs
TepMiHaITy, HaZae Y CTaHOBI 3rofy Ha 3allOBHEHHS IDIATIXXHOI IHCTPYKIii Y CTaHOBOIO i3 3aCTOCYBaHHAM TEXHIYHUX 3aCO0IB YU
CHCTEMH aBTOMaTHu3amii YCTaHOBHU (B aBTOMATHYHOMY PEXHMi TepMiHANY, SKHH BUKOPHCTOBYE 0a3W JaHWX aBTOMAaTH30BaHOL
CHUCTEMH).

12.4.  Kuient akuentyroun Odepry, HOCBiIUYeE, 1110 BiH 03HaHOMIIEHHH 3 TapudaMu Y CTAaHOBU Ha HaAaHHsI IJIATIKHUX TOCIYT
3a IUIATIKHUMHU OTIEpallisIMU Ta MOPSIKOM HaJaHHS | BUKOHAHHS IJIATIKHUX MOCIYT.

12.5.  KuieHt, Ha MOMEHT ykiazeHHs [loroBopy Hajae 3rojly Ha IPUUHSATTS IUIATIKHOT IHCTPYKLIT Ta BUKOHAHHS Y CTAHOBOIO
IUTATDKHOT OTepallii, 3TiTHO 31 BCTAHOBJICHUMH Y CTAHOBOIO TaprdaMu, siki BiToOpaKeHO Ha MOHITOPI TepMiHAITY 1010 KOKHOT'O
BIJITIOBIJTHOTO OTPHUMYBaya JJ0 MOMECHTY 3aBEPIIICHHS 1HIIIFOBAHHS IIATIKHOT OMepartii.

12.6. Kiienr akuentyroun Odepry, HOCBiAUye, MO O3HAHOMIICHHN 3 iHPOPMAILI0 HA TEpMiHAN MMPO MAaKCUMAaJbHUHA dac
BUKOHAHHS Y CTaHOBOIO IDTATIXHOI orepaii, sika onprirrogaeHa y popmati « I IMMPPPPy» abo uncio - mudppamu «11», micans
- CJIOBOM, DiK - mdpamu «PPPPy.

12.7.  Axuentyroun OdepTy KIi€HT Hajae YCTaHOBI JO3BiT Ha HaJaHHSA Y CTaHOBOIO iH(pOpMAaIii, IO MICTUTh TAEMHHUIIIO
HaJlaBava IUTaTIKHUX TTOCIYT, YIIOBHOBAKEHNM 0co0aM KITi€HTa (BJIacHUKA iHpOpMaIlii) iHIIMM Ha/laBa4aM TUTATIKHAX IMOCITYT
ta HamionansHOMy OaHKy YKpaiHM Ta YNOBHOBA)XEHHM JI€pXKaBHHM OpraHaM, B MOPSAKY Ta HA yMOBax IependoadeHux
IIpaBunamu Nel47.

12.8.  YcraHoBOow He 3a0e3redyeHO 30epeKEeHHS KOINTIB 3a IUIATDKHOIO OINEPaIli€l0 KIIE€HTa, MUITXOM CTPaxyBaHHS
BIJITIOBIZIAJIbHOCTI Y CTaHOBH Ha BUMAJI0K HEMOXKJIMBOCTI BUKOHAHHS (DiHAHCOBUX 3000B’s13aHb Mepe/l KJIIEHTOM Ta OaHKIBCHKOIO
rapaHTielo, B 3B’A3Ky 3 4MM, BIJICYTHI rapaHTiiiHi (OHAM 4K KOMIEHCAlilHI CXeMH, L0 3aCTOCOBYIOTHCS BIAIOBIJHO IO
3aKOHOJIAaBCTBA, CTOCOBHO IIATIKHUX ITOCIYT 32 IUIATDKHUMHU ONEepaLisMH 1010 IepeKas3y KOIITIB 0e3 BiIKPUTTS PaXyHKY.
12.9.  Axuenrywoun OdepTy KIi€HT, BiANoBiqHO 10 3akoHy Ykpainu «[Ipo 3axuCT nepcoHaNbHUX JaHUX», HaJae Y CTaHOBI
MOBHY 1 6€3yMOBHY 3ro/ly Ha 00pOOKY OCOOHMCTHX IepCOHANBHUX JaHUX y KapTOTeKax Ta/abo 3a JOIMoMOTror iH(OpMaIliifHO -
TEeJICKOMYHIKalliiHO1, eIeKTPOHHOI cHcTeMH 0a3M MIEPCOHAIBHUX JIaHUX Y CTAHOBH, 3 METOIO 3a0e3IeueHHs peai3alii HUBIIbHO-
MPaBOBUX BIJHOCHH 3a IUIATOHKHAMH MOCTYTaMH, 3aI00iraHHs Ta MPOTHAII Jeramizamii (BiIMHBAHHIO) ITOXOMIB, OJEpKaHHUX
3II0YMHHMAM OUIIXOM, TIOAATKOBUX BIHOCHH 1 BiTHOCHH y cdepi OyXraaTepchbKoro OOJIKY Ta ayAHTy TOIIO, BiAMMOBIAHO IO
HusineHOTO KOHEeKCYy Ykpainu, [TomatkoBoro komekcy Ykpainu, 3akoHy Yipainu «[Ipo miaTixHi MOCIyTH», 3aKOHOAAaBCTBA
npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxrantepchkuit 00iK Ta (iHAHCOBY 3BITHICTH B YKpaiHi» Ta IHITNX aKTiB 3aKOHOIABCTBA
VYkpainu.

12.10. Kiienr aknentyroun OdepTy, MOCBiAYye, M0 OTPUMAB BIiAMOBIAHE MOBIJOMJICHHS BiJ YCTaHOBH PO BKIFOUCHHS
iHpopmauii npo kimieHTa 10 6a3u NEePCOHAIBHUX JAHMX YCTaHOBH, 3 METOIO 3a0e3leueHHsl peajizaiii HUBLUILHO-TIPABOBUX
BITHOCHH 32 IUIaTOHKHUME TOCITyTaMH, 3aMlo0iraHHsA Ta MPOTHIIT Jierami3arii (BiIMHBAHHIO) JTOXO/IB, OACPKaHUX 3TOYMHHUM
NUITXOM, MTOJATKOBHX BiJIHOCHH 1 BiTHOCHH Y cepi OyXxranarepchkoro o0JiKy Ta ayIuTy TOIIO, BiamoBigHO 1o LluBimsHOTO
Koniekcy Ykpainu, I[TogarkoBoro konekcy Ykpainu, 3akony Ykpainu «IIpo mmaTixHi nmociayruy, 3akoHonasctsa mpo [IBK/OT,
3akony Ykpainu «IIpo Gyxranrepcbkuii 001k Ta (hiHaHCOBY 3BITHICTD B YKpaiHi» Ta IHIINX aKTiB 3aKOHOJAaBCTBa Y KpaiHu, a
TaKOX BIJIOMOCTI PO NpaBa, BU3HaYeHi 3akoHoM Y Kkpainu «I1po 3axucT nepcoHaibHUX AaHUX», 1 IPO 0Ci0, IKUM JaHi BiIOMOCTI
HaJaroThCSl, JJIsl BUKOHAHHS 3a3HAYEHOI METH.

O6pobka YcTaHOBOIO OCOOMCTHX IEPCOHAIBHHMX IAaHUX KII€EHTA repexdayae - iX 30MpaHHS, peecTpalilo, HAKOIWYCHHS,
30epiraHHs, ajJanTyBaHHS, 3MiHy (B TOMY 4YHMCIIi 32 3BEPHEHHSIM TPETiX 0cCi0), NMOHOBJIEHHS, BUKOPHCTaHHS 1 MOIMIMPEHHS
(posrosomieHHs, PO3MOBCIOHKEHHS, peallizailiio, mepeaady), 3HEOCOOJICHHs, 3HHINEHHS, Y TOMY YHCIi 3 BHKOPUCTAHHIM
iHpopMamiHHUX (aBTOMATH30BAaHMX) CHUCTEM 1 0a3 JaHWX aBTOMATH30BAHOI CHCTEMH, BUKJIIOYHO 3 METOI0 BHKOHAHHS yMOB
nporo JloroBopy Ta/abo MeTu, mo nepeadadeHa y nepmomy abzaii 1oro myHKTY JloroBopy, Ha CTPOK, 110 € HeOOXiTHUM Ta
JIOCTaTHIM Ju1a BUKOHAHHS CTOpOHAMH CBOiX 3000B’43aHb 3a 1M JloroBopom Ta/abo MeTH, mo nepeadadeHa y nepomy ad3ari


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

bOT'0 MYHKTY JIOroBOpY, i3 AOTPUMAHHSM TOJIOKEHb YMHHOTO 3aKOHOJABCTBA YKpaiHu, SIKIIO 1HIINI CTPOK HE mepeadaueHo
YWHHUAM 3aKOHOJABCTBOM Y KpaiHH.

YcraHoBa, BIINOBIIHO 0 YMOB Ta y TOPSAKY TependadeHoMy 3aKOHOJIaBCTBOM YKpaiHH, 3a0e3rneuye NpoleaypH 3aXHCTy
0COOHUCTHX MEPCOHANBHUX JIAHUX KITIEHTA, 32 SKUMH Y CTAHOBa OTpHUMaJa MOBHY i 0€3yMOBHY 3roly Ha ix 00po0OKy y KapToTekax
Ta/ab0 3a JOMTOMOTO0I0 iH()OPMAITIITHO-TEIeKOMYHIKaNiHHO1, eNEKTPOHHOT CHCTeMH 0a3H MePCOHANBHUX JaHUX Y CTAHOBH .
[MommpeHnHst (po3roJoleHHs, pO3NOBCIOJUKEHHS, peali3alis, nepeiada) Y CTaHOBOIO 0COOMCTHX MEPCOHATIBHUX JaHUX KIIIEHTA,
BiZIOYBA€THCS, BINMOBIMHO O YMOB Ta y MOPSAIKY Mepeq0ayeHOMY 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCHi y 3B’S3KY i3
3a0e3neueHHsIM METH, 110 IepeadadyeHa y nepiomy ab3al 1boro myHkTy Joroeopy.



