Iaariskni cucremu: “City24”, “MasterCard”, “Visa”, “IIPOCTIP”

city24 sAHK @

MYBJIYHA MTPOMO3UILIA, ¥ PEJAKIII BIJT 01.06.2025,
HA YKJIAJAHHSA JOT'OBOPY ITPO HAJAHHSA IVIATIZKHUX ITOCJIYT
3A INIATIZKHUMHA OINNEPALIAMM OO NEPEKA3Y KOLITIB BE3 BIIKPUTTS PAXYHKY
(ITPABUJIA IIEPEKA3Y KOHITIB BE3 BIZKPUTTS PAXYHKY)

VYcranosa: TOBAPUCTBO 3 OBMEXEHOIO BIATIOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHIA «®EHIKC» (xon
€JIPTIOY 35075436), ropuanuna ocoba, 10 HAJEKHUM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B €IHHOMY IEpKaBHOMY PEECTpi
OPUANYHAX 0Ci0, QI3UIHUX OCIO-TIAIMPHEMIIIB Ta TpoManchkuX GopmyBanb ([arta 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sixa € HeOAaHKIBCHKHM HaJaBaueM IUIATIKHHUX MOCIYT, Ta Ha0ysa CTaTycCy IUIATKHOI YCTAHOBH Ha IMiACTaBi
BuTAry HamionanbHoro OaHky YkpaiHu 3, onpuiiogHeHoro y poszaim «[lmatexxi ta po3paxyHku» odiuniliHoro IHtepHer-
npejacTaBuunTBa HarionanpHoro 6Ganky Ykpainu 3a mocwianusm: https://bank.gov.ua/ua/payments, Peectpy mnaTiHOI
iHdpacTpykTypu (mani - Peectp), momno BiIroYeHHs 10 PeecTpy Ta Biaady mileH3ii Ha HagaHHs QiHAHCOBHX IJIATKHUX MOCITYT
(mocnyru 3 mepekasy KOIITIB Oe3 BIIKPHUTTS PaxyHKY), BiamoBigHo no pimenHs Bin 30.04.2023 3a No21/775-pk, kepyrouuch
3aKOHOJABCTBOM YKpaiHu, B 0co0i ['enepansHOTO nupekropa XKapikosoi FOmii OnexcannpiBau, ska aie Ha miacraBi CTaTyTy,
oronomrye Ilyomiuny mpomosumito (mam — OdepTa) mmpokoMy Ta HEOOMEXEHOMY Koy (i3WIHHX 0ci0, (i3mdHHX 0ci0-
MiATPHEMIB, Qi3HIHIX 0Ci0, AKi 3AIHCHIOIOTH He3alle)KHY IPOoQeciiHy MisIbHICTE, IO € Pe3UICHTAMH (BU3HAYCHIMH ITYHKTOM
9 wactuam mepmoi cratti 1 3akoHy Ykpainu «IIpo BamioTy 1 BaroTHI omeparii» Ta [1o10XeHHIM Tpo 3AiHCHEHHS orepamii i3
BAIFOTHUMH LIHHOCTSIMHU, 3aTBEPIKCHUM NocTaHoBoro [IpaBminasa HamionansHoro 6aHKy Yipainu Bix 02.01.2019 3a Ne2), ski
HaJaJi 32 TEKCTOM pa3oM iMeHyI0Tbcsi CTOpOHH, a Ko)kHa okpeMo — CTopoHa, ykiIacTu J[oroBip npo HagaHHS IIIATHKHUX TOCITYT
3a IUIaTDKHUMU OlepalisMH I0J0 MepeKa3y KOIUTIB 0e3 BIIKPUTTS paxyHKy (mami — JloroBip) y mopsijiky, BU3HAu€HOMY B
Odepti, yMOBH 5IKOT HaBEJICHI HIXKYE:

1. TEPMIHU TA BUBHAUYEHHSI

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
orepariii i mepekasaHi KIIEHTOM OTPUMYBady, IEPEXOSATh Y BIACHICTh OTPUMYyBaya.

KJI€HT — (i3uuHa ocoba abo ¢iznana ocoda-miamnpueMerp, GpisudHa ocoba, sKa 3AIMCHIOE He3aIeKHY IPOoQeciiHy TisTbHICTh
(mami mopmo mraTHUKA — (Gi3mgHA 0c00a), SKa IHIMIFOE IUTATIXHY OIlepalliio, IIIIXoM (opMyBaHHS TUIATIKHOI IHCTPYKIIIT pa3oM
3 BHECEHHSIM CYMU IUTaTDKHOI oreparii abo sika OTpUMYe CyMy IDIaTDKHOI omeparii B TOTiBKOBii Gopmi. [Ipu poMy ¢izudHa
ocoba pO3IIIANAETBCS 30KpeMa, SK YYacHHK MPABOBHUX BIIHOCHH, IO BHHHUKAIOTH MK Takolo (i3UYHOI0 0C000I0 Ta
OTpPHMYBauUeM, a TAKOXK KIIIEHT MOKe OyTH iHIIIaTOPOM Ta OTPUMYBAUEM 3a IDIATIKHOIO OIEPAIli€To.

HaJaBay IIATIKHUX MOCAYr OTPUMYyBa4da — OaHK, Yy SIKOMY BIIKPUTHH paxyHOK OTpHMYBaya Ul BUKOHAHHS IUIATDKHHUX
orepaiiiii a00 3 SIKUM OTPUMYyBayYeM YKJIAICHO BiIMOBIHI IPABOYKHH I[0/I0 BUKOHAHHS IJIATDKHKUX OMEpPalliil, Ta HeOAHKIBCHKUN
HaJlaBady IUIATDKHUX TOCIYT, nepeadadennii 3akonoM Ykpainu «[Ipo nmmaTixkHi mocayrny, ki € y4aCHUKaMH IUIATIKHAX CUCTEM
y AKAX YCTaHOBa € Y4acCHHKOM a0o siKi 3ajydeHi YCTaHOBOIO /0 BHKOHAHHS IUIATDKHUX OMEpallii, 0 HaJalTh IUIATIKHI
MOCJIYT'd OTPUMYBAUy 3a IUIATHKHUMHE OIePaIlisIMH.

onepauniifHuii 1eHb — JIcHb, MPOTITOM SIKOTO YCTaHOBA 3IMCHIOE CBOIO JISUTbHICTH, HEOOXIMHY Ui BUKOHAHHS IUIATINHUX
oreparii.

omepaniifHUi Yac — YaCTWHA OTEPALIMHOTO JHSA Y CTAHOBH, IPOTATOM SKOTO MPUHMAIOTHCS TUTATKHI IHCTPYKIIT Ta iHCTPYKIIIT
Ha BIJKIMKAHHS IDIATIKHUX IHCTPYKINH Ta 3roj Ha X BUKOHAHHs. TpUBANICTh ONEpaliifHOro 4yacy BCTAaHOBJICHA B MYHKTI 2.7
uporo JJorosopy.

oTpuMyBa4 — izngHa ocoba abo ropuaIaHa ocoda ado dizmaHa ocoba-mianpueMeIs, GpizuaHa 0c00a, IKa 3AIHCHIOE He3aIEKHY
npodeciiiHy AisIbHICTE (Jalli M0I0 OTPUMYyBada — Cy0’€KT TOCIOJapIOBaHH:), IO € Pe3UICHTAMH (BU3HAUYCHUMH ITYHKTOM 9
yacTHHU nepiunoi crarti 1 3akony Ykpainu «IIpo Bamoty i BamoTHI onepaiii» Ta [TojoxeHHsM po 37iiCHEeHHs onepatii i3
BATIOTHUMH IIHHOCTSIMH, 3aTBEP/PKEHNM ocTaHoBoto [pasminas Harionansroro Ganky Ykpainu Big 02.01.2019 3a Ne2), Ha
KOPHCTh SKOTO KJIIEHTOM IHIIIFOETHCS TJIaTiXKHA OTepallisl, Ha MiICTaBi IIAaTiXHOT IHCTPYKIIT.

NBK/®T - 3anoliransas Ta TpOTHIIA Jieramizamii (BiIMUBaHHIO) JTOXOAIB, OJePKaHUX 3JIOYMHHUM NUITXOM, (piHAHCYBaHHIO
TepopusMy Ta (hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacoOBOTO 3HUIIICHHS.

ILUIATIXK - CyMa MJIAaTKHOT oreparlii roTiBKoIo Ta/abo 6€3roTiBKOBI KOIITH y HAIlIOHAIBHINA BaJOTI, IO CIIAYYIOTHCS KIIIEHTOM,
y TOMY YHCJIi 32 JIOTIOMOTOI0 €JIEKTPOHHUX IIATIKHUX 3aC001B, Y TOMY YHCIIi 32 pEKBI3UTaMH €JIEKTPOHHOTO [UIATIXKHOTO 3ac00y,
K OIlIaTa 3a TOBapu Ta/adbo poboTH, Ta/abo mociyry, siki Hajgae (peanizye) oTpuMyBay (Cy0’eKT rocrojaproBaHHs, Ha KOPHCTh
SKOTO KIIIEHTOM IHIIFOEThCS TUIATDXXHA Omeparis), abo oIuiara KJIIEHTOM TOBapiB Ta/abo poOiT, Ta/abo mociyr, 110 HaJaroTh
TpeTi 0COOH, SIKMX MPEJCTaBIsIe OTpUMYyBau (CyO’€KT TOCIio/laploBaHHs, Ha KOPHCTh SIKOTO KJII€EHTOM IHIIIIOETHCS IUIATDKHA
orepariis), Ta/ado 3 AKuM y KilieHTa ohopMIIeHI BiIIOBIIHI JOTOBIPHI BITHOCHHH, a TAKOXK, 1[0 CIUIAYYIOTHCS KJIIEHTOM, 3 METOIO
X 3apaxyBaHHS Ha paXyHOK oTpuMyBauya ((i3n4Hoi ocodn) abo HajgaBaya IUIATDKHUX TOCIYT, KUK Jli€ Bi iMeHI OTpUMyBaya
(¢izuanoi ocobm), un BuAadi oTpuMyBady (¢i3ndHil 0co0i) KOMTIB y TOTIBKOBiH opmi, B Mexkax TepuTopii YKpainu.
nepeka3s KOIITIB — IUIaTKHA OIeparlis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATDKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOIITIB B TOTiBKOBi# a00 0e3roTiBKOBii Gopmi y HarlioOHAIBHIHM BAIOTI, 3 METOIO ii 3apaxyBaHHS Ha paXyHOK OTpUMYyBada
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a0o HamaBaya TUIATDKHUX TIOCHYT, SIKWHA i€ BiJ iMEHI OTpuUMyBada, 4M BUJada oTpuMmyBady ((ismuHid 0co0i) KOMTIB y
TOTIBKOBiH popMi, B MeKax TepuTOpii YKpaiHm.

TUIATiIXKHA IHCTPYKIISA — PO3MOPSIHKEHHSI KITIEHTa Y CTAHOBH, sIKa € HaIaBaueM IUIATKHHUX ITOCITYT, 010 BUKOHAHHS IJIATIKHOT
omepartii, o 3amoBHEHO (BHECEHHSIM Ta/a00 BH3HAYCHHSM) KIEHTOM B €JIEKTPOHHIN (GopMi 3a JOIMOMOTOI0 MPOTPAMHOTO
3a0e3neueHHs B iHTEepdeiici TepMiHaNLy i MICTHTB BCi 000B'SI3KOBI pEeKBI3UTH, IepeadadeHi YHHHIM 3aKOHOIABCTBOM YKpaiHH,
30KkpeMa [HCTPYKITiE0 MPO MOPSIOK OpraHizamii KacoBoi poOOTH OaHKaMH Ta MPOBEJCHHS IUIATLKHUX OINEpaIliil HaJaBayaMu
IUIATDKHUX MOCTYT B YKpaiHi, 3aTBepKeHOI0 ocTaHoBoo [1pasninasa HanionansHoro 6anky Ykpainu Bix 25.09.2018 3a Ne103
(mam — Iactpykiis Nel03), abo YcTaHOBOIO i3 3aCTOCYBaHHSIM TEXHIYHHMX 3aCOOIB UM CHCTEMH aBTOMATH3amii YcTaHOBH (B
ABTOMAaTHYHOMY PEXUMIi TEpMiHay, KUl BUKOPUCTOBYE 0a3n JaHMX aBTOMAaTH30BaHOI CHCTEMH) 32 BU3HAYCHUM (O0OpaHUM
BJIaCHOpPYY) KIIEHTOM OTpPHMYyBadeM. YCTaHOBa Ma€ MNpaBO OGOPMIATH IUIATIXHI IHCTPYKIII B CHUCTEMi aBTOMAaTH3alii
YcTaHOBH, Ha TiACTaBi paxyHKIB Ha CIUIATY IDIATEXKIB, SKi (POPMYIOTHCS IOPHINIHOIO 0c00010 (OTpUMYyBadeM) 3a IDIATIKHOIO
oTIepami€ro.

IUIATIZKHA MOCJyra - rmepekas3 KOITiB 0e3 BIAKPUTTA PaxyHKY Yy TOTIBKOBii 4H OE3TOTiBKOBiH ()OpMi OTpHMyBady 110 SKOTO
YcTaHoBOIO MOke OyTH 3alydeHHH HalaBad IUIATDKHUX ITOCIYT-TIOCEPEIHUK, M0 HAJA€ThCS KITIE€HTY, Ha MiACTaBl I[OTO
JoroBopy, mijx 9ac sSKoi He BUKOPHCTOBYETHCS BIAKPUTHHA B Y CTaHOBI PaxXyHOK IUIaTHHKA Ta/abo OTpuMyBada.

TepMiHaJ — TeXHIYHUH NPUCTPii (TIATDKHUN TepMiHai, IPOrpaMHO-TEXHIYHIHA KOMIUIEKC CaMOOOCITyTrOBYBaHHS, IPOTPaMHO-
armapaTHe CepeloBHIIE MPUCTPOIO, HIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
arnapaTHO-IPOrpaMHOMY CEepelOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YMCII MIAKIIOUEHHUX 10 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY OINEpAlliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOT' 010 ITUIATIKHUX IHCTPYMEHTIB, 30KpeMa eJIeKTPOHHUX IUIaTKHUX 3aC001B, Y TOMY YHCII 32 PEKBI3UTAMH €JIEKTPOHHOTO
MIAaTHKHOTO 3ac00y), a TAKOXK BUKOHATH 1HII omepaiil, 3rifHo 3 GpyHKIIOHATEHUMH MOXKIUBOCTSAMH IIOTO MPUCTPOIO, Y TOMY
YHCIIi OTPUMaHHS OTpUMYyBaueM ((hi3UYHOI0 0COO0I0) CYyMH IJIaTHKHOT oliepailii B rOTiBKOBiN Gopmi.

[Mig TepminamoM y mpoMy JloroBopi TakoX PO3YMI€ThCS MYHKT HagaHHSA (PIHAHCOBUX TOCIYT YCTaHOBH, OOJIAIITOBAHHUN
BHUIIE3a3HAYCHHM TEXHIYHHM IPUCTPOEM Ta/ab0 NpOrpaMHUM 3a0e3NEeUYCHHAM, SKe Ta€ 3MOry cQopMyBaTH KIi€HTY
po3mopsmKeHHs (TUIATKHY IHCTPYKIIIIO) iHIIiaTopa 1Mo/10 BUKOHAHHS IUIATIKHOI OTepartii.

2. 3ATAJIBHI ITOJIOKEHH A

2.1 VYcraHoBa, fitoun Ha miacTaBi ctareit 633, 641, 644 Husineaoro Konekcy Ykpainu, 3Bepraetbes 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIiEHTaMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTH IM IUIATDKHY MOCIYTY 3a
IUIATDKHUME onepanisiMi Ha ymoBax [loroBopy. Akuentyroun Odepry, KIEHT HOTOIXKYEThCS, IO YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIb-SIKHI Yac BHOCHTH 3MiHH Ta JIONIOBHEHHS 110 JloroBopy, MoBiIOMIISIIOUH TIPO 1€ KITi€HTA,
HIIIXOM ONpPHJIIOJHEHHsT HOBOi (oHOBIeHiN) penakuii JloroBopy Ha BiacHomy odiuiliHoMy BeOcaiiTi YcCTaHOBH, SKUi
BU3HAYCHUIT B MyHKTI 2.4 11boro JloroBopy. 3MiHU Ta JONOBHEHHS 10 J[OroBOpY BHOCSATHCS IIUIIXOM ONPHIIOHEHHs JloroBopy
B HOBI peakiii, mpu IbOMY HOBi (OHOBIIEH1) yMOBH JIoroBOpY € 000B’I3KOBHMU IS KITI€HTA 3 MOMEHTY (JaTH) OTIPHITIOAHCHHS
HOBOI penmakuii JloroBopy Ha odimiiiHoMy BeOcaiiti YcraHoBu. KiieHT Oe3ymoBHO Oepe Ha cebe pu3WKd Ta 00OOB’S30K
CaMOCTIHHO BiICTE)KyBaTH HAsBHICTH Ta/a00 BiNCYTHICTH HOBOI (OHOBIEHOi) pemakiii JoroBopy Ha odimiiiHOMYy BeOcaifTi
VYcranoBu. HoBa (oHOBNeHa) pemakuis JloroBopy HaOMpae YHHHOCTI 3 MOMEHTY (HaTw) il ONPWIIONHEHHS Ha odimiiHOMY
BeOcaliTi YcTaHOBH, a monepenHs peaakiis JJoroBopy npunuHse Air0, B JeHb HAOpaHHS YUHHOCTI HOBOI (OHOBJICHOT) pelaKiIii
JoroBopy, i YcraroBa 3abe3neuye ii 30epiranas Ha odimiitHoMy BeOcaiTi Y cTaHOBH.

2.2. Axuent (akuenrtyBaHHs) OdepTy 341HCHIOETHCS HIJISIXOM BYNHEHHSI KITIEHTOM JIii, 1110 CBiZYaTh PO MOBHY 1 6€3yMOBHY
3roJly KJi€HTa OTPUMATH IUIATIXKHY MOCIYTy 3a IUIATDKHUMHM onepauisiMu Ha ymoBax JloroBopy. Takumu [isiMu 31 CTOpOHH
KJi€HTa, BiAmoBigHO n0 nyHKTy 24 nmomarky 20 Inmcrpykuii NelO3, e moganHs 10 YCTaHOBH IUIATDKHOT 1HCTPYKIIi 3
BUKOPDHUCTAHHSIM TepMiHaly, LIO MiATBEP/KYEThCS BHECEHHSM TOTIBKU/HAJ@HHIM TOTIBKM IPALiBHUKY TepMiHaly abo
IHII[IFOBAaHHS TIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX 1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATLKHOTO 3aco0y
(TIaTiKHOT KAPTKH, Y TOMY YHCITi 33 PEKBI3UTAMH €JIEKTPOHHOTO IJIATIHKHOTO 3ac00Y), 3a SIKOI0 OTPUMAHO J03B1JT Ha TPOBEICHHS
oreparii 3 BUKOPHCTaHHAM IUIATKHOTO 1HCTPYMEHTY, 30KpeMa, BHACIHIIOK MiATBEP/HKCHHS BBEICHHUX KIIEHTOM PEKBI3UTIB
eJIEKTPOHHOTO IUIATIXKHOTO 3ac00Y, KU HAJICKUTh KIEHTY, a00 3UNTYBaHHS PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3ac00y,
KA HAJISKUTh KIIEHTY, allapaTHO-IIPOTPAaMHHAM CEpeIOBHINEM TepMiHamy. OKpiM TOTO, TAKAMH JisIMH T/ 9ac iHIMiFOBaHHS
KIIIEHTOM TOTIBKOIO IDIATIXHOI OTepalii 3 BUKOPUCTAaHHIM TepMiHally € BBEICHHS Ha €KpaHI TepMiHATY HOMepa MOOITHLHOTO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLEypH HEPEBIPKH HaJISKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM JJISI I ITBEPDKEHHS oreparii 3
BHECEHHSI F'OTIBKH, HOMEpa MOOITLHOTO Tene(oHy, NIJISIXOM BBEICHHS HA €KpaHi TepMiHAITy OJIHOPa30BOT0 MapoJIst, OTPIMAHOTO
OJTHMM 3 TaKuX CHOCOOIB: 3a JIOMOMOTOI0 TeNe(OHHOTO A3BIHKA, HOMEpP AJsl 3[IMCHEHHS SKOTO YCTaHOBOK OOMPAETHCS 3
BUKOPHCTAHHSIM METOJly LHMKIIYHOI MOCIIZOBHOCTI a00 TeHEepaTOpPOM ICEeBJOBHUITAJIKOBUX YUCEN 3 MEPEiKy, YHIKaJIbHOIO 3a
OCTaHHIMM 4OTHpbOMa Li(paMu, HOMEPIB, Jie BKa3zaHi HU(PH 1 € OTHOPA30BUM MAPOJIEM; «CEPBICOM KOPOTKUX MOBIJIOMIICHB)
(SMS) abo «iHTepaKTUBHOIO T0JI0OCOBOIO BiAmoBigmo» (IVR) abo 3 BUKOpHCTaHHIM MeceHKepiB Ha MPUCTPOi KmieHTa. [lpn
[[FOMY KJIIEHT Ma€ TPaBO Ta MOXKJIHMBICTH BIIMOBUTHCA BiJ JloroBopy, IUITXOM HOTO pO3ipBaHHS/IPUIUHEHHS, 10 HACTaHHS
MOMEHTY 0€3BiIKIIMYHOCTI IUIATDKHOT IHCTPYKIIi. Y Bunanky HeakuentyBaHHs Odeprty, JloroBip BBaxKaeThcsi HEYKIIaJCHUM.
2.3. JloroBip 1i€ o0 0JHI€T IIATIKHOT ITOCIIYTH - epeKa3y KOIITIiB 0e3 BIAKPUTTS PaxXyHKY Ta BBAKA€ThCS YKIaJCHUM
3 MoMeHTy akuenty OdepTu KIieHTOM, 1 Jli€ O MOMEHTY IIOBHOTO BUKOHaHHs CTOpoHamMu 3000B's13aHb 3a JloroBopoMm, a came
3aBepIIeHHS TepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KJIIEHTOM BHHAropoja (3a ii HasBHocTi) YcranoBi. [lnarixHa mocmyra
BBQ)KAETHCS HAJIAaHOKO 3 MOMEHTY 3apaxyBaHHs CyMHM IUIaTiXHOI orepauii Ha paXyHOK OTpHMyBaya a00 HajaBada IJIaTDHKHUX
HOCTIYT, SIKWi JIi€ Bijl iMEHI OTpUMyBaya, 44 Buaaui orpuMyBady ((hi3u4Hiii 0co01) KOIITIB y rOTIBKOBiH (opmi.

24. VYcTaHoBa 3HaXOANUTRCS 3a afpecoro: MpoByaok Hoponeueperkuit, OyauHOK 5, micto Kuis, 01042.

Homepa konrakthux TenedoniB Yceranosu: +38 (067) 322 55 93.

Enexrponna agpeca Ycranosu: fkfeniks@ukr.net.

Brnacuwmii o¢iniiinuii Bedcaiir Ycranosu: fenikc.uafin.net.



Po6ouwnii yac Ycranosu: ITH-IIT. 3 9:00 1o 18:00, mepepBa st BignounHky i XxapayBanHs 3 13:00 1o 14:00 3a KHiBCHKUM 4acoM
(GMT +2 rogunn).

2.5. YcraHoBa ipy HaTaHHI TUIATIKHKUX ITOCIYT BUKOPUCTOBYE TOPTOBEIbHI MapKH/3HAKH 1T ToBapiB i mociyr: «CITY24y,
«BAHK24».

2.6. YcraHoBa € omeparopoM BHYTpilTHBOZEpkaBHOI miartixuoi cucremu «City24» (BIIC «City24»), mo i€ Ha migcTasi
Cainonraa Bix 09.09.2021 3a Ne36/4, srutouena 21.09.2017 no Peectpy onpuiroqHeHoMy 3a nocHiIaHHAM y po3nini "[Inarexi
Ta po3paxyHku" odiuiitHoro InTepHer-npeacraBuuiTBa HamionansHoro 0anky Ykpainu: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJa€ IUIATDKHY IOCIYTy 3a IUIATDKHUMHU ONepalisMH 3 Nepekasy KOIITIB 0e3 BIAKPHUTTS paxyHKy Ta €, 3 JaT
BKJIFOUEHHS Y CTaHOBH JI0 PeecTpy, y4aCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jara BKIroueHHs YcrtaHoBu 10 Peectpy 03.08.2017 sk yyacHMKa BHYTPIIIHBOAEPXKABHOI IUIATDKHOI CHUCTEMH
«®DinancoBmii cBiT», mara Bumadi Ceimomrsa 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBiT»), omepatopoM skoi € TOB
«YKPATHCBKA TUIATIKHA CUCTEMA» (xon €JIPTIOY: 35780941);

o HempsAMa ydacTh y HarioHanpHiH mIaTixHIA ciucTeMi «YKpaiHCHKHUI TUTaTIKHAN TPOCTipy» (HaliMeHyBaHHS orepaTopa:
Hamionaneauii 6aHk VYkpainwm): mara BKIIOYeHHS YcraHoBu 10 Peectpy 11.11.2024 uyepe3 mpsimoro ydacHuka Ab
«YKPT'ABBAHKY, nata BxiroueHsst Y cranoBu 10 Peectpy 05.12.2024 gepes npsimoro yuacHuka AT « TACKOMBAHKY;

o HeTpsAMa y4acTh Yy MDKHapOJHUX KapTKOBHX IUIATDKHUX cucteMax «MasterCard» (HaliMeHyBaHHS oImeparopa:
Mastercard International Incorporated) ta «Visa» (HaiiMeHyBaHHs omepaTopa: Visa International Service Association), nara
BKIIIOYEHHS YcTaHoBH 10 Peectpy 16.02.2021 uepes npsimoro yuacHuka AT «TACKOMBAHKY, nata Bxiito4eHHs Y CTaHOBU
1o Peectpy 26.07.2022 uepe3 npsamoro yuacHuka Ab «YKPT'ASBAHK».

2.7. TepmiHanm, 1O BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpauioloTh 24 romuHu Ha no0y 7 AHIB Ha THXKICHb, ane 3
ypaxyBaHHSIM OOMEXEHHs IOCTYIY IO HbOTO, B Pa3i HOro 3HAXOJKCHHS B MPHUMIIICHHI Ta/ab0 3 ypaXyBaHHSM TEXHIUYHHX
MOXIIMBOCTEl TPHCTPOIO, OONaAHAHHS, NPOTrpaMHOro 3a0e3MedyeHHs, 30KpeMa, aje He BHKIIOYHO, 3aco0iB CHUCTEM
TEJIEKOMYHIKaI[ifHOr0/MOOLITEHOTO 3B 53Ky, Y TOMY YHCII HiIKIIOYEHNX 0 Mepexi [HTepHeT 30kpema iX mpare3mgaTHOCTI, a
TaKOX 3 YpaxyBaHHSIM O€3NepepBHOCTI POOOTH MEpEeX EIEKTPOIOCTAYaHHA, L0 3a0e3MEUyIOTh JKUBJICHHS NPHUCTPOIO Ta
oOJ1aTHaHHA.

OmnepariifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIJIKA I10 1T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX ITHIB.

TpuBanicts onepariiinoro yacy BcranosieHa: 3 00:00:00 (Hynb roJiH HyJIb XBUJIMH HYJIb CEKYH/T) 32 KUiBChbKUM yacoM (GMT
+2 roaunn) 10 11:59:59 (oxuHaAIATE TOMUH T’ ATACCAT JEB ATh XBUJIUH I’ ATAECAT JIEB’ATh CEKYH/T) 3a KMiBChKUM dacoMm (GMT
+2 TOIMHM) KOKHOTO OIEpPaIlifHOTO JTHS.

2.8. YcraHOBa BUKOHYE TaKi BUIY IUIATIKHUX ONEparii:

2.8.1. 3a ymoB iHII[iIOBaHHs B TOTIBKOBIil hopmi:

o BiJl (hi3M4HUX OCi0 IS BUIJIATH Y TOTIBKOBIH (opmi diznunnm ocodam;

o Bifl (hi3MuHUX 0OCi0 U1 3apaxyBaHHs Ha PaxyHKH (i3UuHHUX 0Ci0;

o BiX (hi3MYHMX 0Ci0 I 3apaxyBaHHS HA PaxXyHKH IOPUIMYHUX 0Ci0, (Qi3MIHUX 0CiO-mianpueMiiB, Gpi3suaHUX 0cCid, sKi
3IIHCHIOIOTH He3aIeXKHY IpodeciiiHy MisIbHICT;

o Bil IOpUAMYHHUX OCi0, (i3WmdHUX ociO-miampuemiiB, (i3MYHUX O0Ci0, fAKi 3OIACHIOIOTH He3alexHy mpodeciiiHy

IUSUTBHICTD JJIS 3apaxyBaHHA Ha paXyHKH HOPUANIHHUX 0ci0, Qi3MIHHX OCiO-miampueMIiB, (izMIHUX 0ci0, SKi 3IiHCHIOIOTH
He3aJIeXKHY NMPodeciitHy MisIbHICTS.
2.8.2.  3a ymoB iHilifoBaHHs B 0€3rOTIBKOBI (opmi:

o BiJl (hi3M4HUX OCi0 [ BUIIATH Y rOTIBKOBIH (opmi diznunnm ocodam;

o BiJl (hi3M4HUX OCi0 IS 3apaxyBaHHs Ha PaxyHKH (hi3MYHUX OCI0;

o BiZl pi3MUHMX OCIO JUIst 3apaxyBaHHsS Ha PaxyHKH IOPUAMYHUX 0Ci0, Gpi3uyHMX OCiO-mianpremiiB, Gi3n4HUX 0Ci0, sKi
3IICHIOIOTh HEe3aJIekKHY MPOdeciitHy HisIbHICTD;

o BiJl IOpMIAMYHUX OCIO, (i3MyHMX ociO-mianpueMuiB, ¢Gi3MYHUX 0cCi0, sKi 3AIMCHIOIOTH He3alexHy npodeciiiny
JUSUTBHICTD [UIS BUTUIATH Y TOTIBKOBiH Gopmi (ismaHrM ocobawm;

o Bil IOpUAMYHHUX OCi0, ¢i3myHHX ociO-miampuemiiB, (i3MYHUX OCi0, SAKi 3OIACHIOIOTH He3alexHy mpodeciiiHy
JUSUTBHICTD [UIS 3apaxyBaHHS Ha paXyHKH (Qi3UYHUX 0Ci0;

o Bil OpUAMYHHUX OCi0, ¢Gi3myHHX ociO-miampuemiiB, (i3MYHUX O0Ci0, SAKi 3OIACHIOIOTH He3alexHy mpodeciiiHy

TUSUTBHICTD IS 3apaxyBaHHA Ha paXyHKH FOPUANIHHX 0cCi0, Qi3MIHHX OCiO-TiAmpHeMIB, (i3MIHUX 0cCi0, SKi 3IIHCHIOIOTH
He3aJIe)KHY MpodeciiiHy TisUTbHICTb.

2.8.3. VYcraHoBa npuiiMae MIaTOKHY IHCTPYKILIEIO BiJl pe3uzieHTiB Ykpainu: ¢i3uuHux ocib abo IopHIMYHUX 0CI0, y TOMY
4yucli ¢y0’eKTIB rOCHOAAPIOBAHHS 13 MiCLE3HAXO/KEHHSIM Ha TepUTOpii YKpaiHu, sSKi NpOBaiTh AiSUIBHICTH BiIIOBIIHO 10
3aKOHOJIABCTBA Y KpaiHH, X BIOKPEMIICHUX MiIPO3/iiB.

2.9. Y CTaHOBOIO MOXYTh 3aIydaTHCS TEXHOJOTIUHI ONEpaTopH JUIA aBTOMAaTH3amii JisSUTBHOCTI Ha MJIATIXHOMY PHHKY Ta
00MiHy iH(pOpMAaLiHHIMHA MTOBITOMIICHHSAMH, SK Ha yCiX JJAHKaX OOMIiHY TaK i Ha KOXHIM OKpeMil JIaHIi 0OMiHy, 3 TUTATHUKAMH
Ta OTPUMYBayaMH, HaJAaBa4aMHy IUTATIKHUX TTOCIYT 31 3/1iHCHEHHsI eKBalPUHTY IUIATIKHUX IHCTPYMEHTIB, 30KpeMa, JUIs Iepeiadi
PEKBI3UTIB €JIEKTPOHHOTO IIATHKHOTO 3ac00y (IJIaTiXHOI KapTKH), PO3paXxyHKOBHMH Ta 00CIYrOBYIOUHMH Y CTAHOBY OaHKaMH,
HeOaHKIBCBKMMH HaJiaBayaMH IUIATDKHHUX IOCHYT, SIKi 3aidydeHl YCTaHOBOIO SIK IOCEpEIHHKH, KOMEPLIHUMH areHTamMH i3
NpUIMaHHS TOTIBKH, Ta y BHUIIQJAKY BUKOPHCTaHHS IUIATDKHOI CHCTEMH, y TOMY YHMCII 3 ONeparopaMy IUIATIKHOI CHCTEMH,
TEXHOJIOTIYHUMH OIIEpaTOpaMH IUIATIXKHOI CHCTEMH Ta YYaCHHKaMH IUIATKHOT CHCTEMH, 3 METOIO iHILIIOBaHHS, BUKOHAHHS Ta
3aBepIICHHS IIATIXHUX Ollepalii.

Onuc KOpPUCTYBaHHSA IIOCIYTaMH TEXHOJOTIYHUX OIEpaTopiB, TPeTiX ocid (SKi 3adydaroTbCs 10 BUKOHAHHS BaXXITMBUX
omepanifHuX (QyHKIH) Ta ydacTi YCTaHOBH y IUIaTUKHMX cucTeMax (y pas3i HamipiB YCTaHOBM HAJaBaTH CBOI IOCIYTH i3
3aTydeHHSM KOMEpLIHHUX areHTiB i3 NPHIIMaHHSA TOTiBKH, TEXHOJOTIYHMX OIEpaTopiB, TpeTix ocibd Ta/abo K y4acHHKA
IUTATDKHOI CHCTEMH) BH3HAYEHWH B IPAaBOYMHAX, II0 YKJIAAeHI YCTAHOBOIO 3 BIATIOBIAHWM TEXHOJIOTIYHHM OIIEPATOPOM,
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TPETHOIO0 0COOOIO (KA 3ATYIAE€THCS 10 BAKOHAHHS BaXUIMBHX OTEPAIlifHIX (YHKIIII) Ta OTIepaTopoM IUIATIKHOT CUCTEMH 00
y4acTi YCTaHOBH Yy IIATIKHIA CHCTEMI.

2.10. JIns BHKOHAHHS IUIATDKHHX OIEpalii MIOAO0 IEpeKa3y KOIITIB HAa KOPHUCTh OTPHMYBadiB YCTAaHOBOKO 3ayd4CHO
HaJaBadiB IIIATIXHUX MTOCIYT (PO3PaxXyHKOB1/00CIyToBYIOYi Y CTAaHOBY OaHKH, OAHKH 3 SKUMH Y CTAHOBOIO YKJIaICHO BiIOBiIHI
MPaBOYMHH OO0 BUKOHAHHS IUIATDKHUX OMepalliif, HeOaHKIBCHKUX HaJaBadiB IUIATDKHUX IIOCIHYT, IependadeHnX 3aKoHOM
VYxpainu «[Ipo mmarixHi HOCIYru», Ki € yYaCHUKaMHu IUIaTDKHUX CHCTeM Y SIKMX YcCTaHoBa Oepe ydacTh abo siKi 3aimydeHi
VYCTaHOBOKW 10 BHKOHAHHS IUIATDKHHUX OMNEpalliif) Mmepenik sSKUX ONMPUIIOAHCHHH Yy po3iim «JOKYyMEHTH» Ha BIaCHOMY
odimiiHomy BeGcaiiTi YcTaHoBH 3a nocuiaanasam: http://fenikc.uafin.net/documents/documents?doc=93173

2.11.  Croponu uporo JloroBopy AiHILIN 3r0/H, IO IATOI0 BaJIOTYBaHHS Y IUIATDKHIM IHCTPYKIL, SIka BU3HAYEHA KIIIEHTOM
€ JaTa, fKa BiJoOpakeHa Y CTaHOBOIO Ha €KpaHi MOHITOPY TepMiHAITY ITiJ] 4ac NOAAHHs KITI€HTOM IIaTKHOI IHCTPYKLIT Ta 3roAn
Ha BUKOHAHHS IUIATKHOT OTepariii 1o10 K0>KHOTO BiIIOBiTHOTO OTPIMYBAada i 3a3HadeHa Y BiIIOBITHOMY KaCOBOMY JTOKYMEHTI
(KBUTAHLIA/IEK TOIIO), SIKUH OTPUMYE KIII€HT 32 YMOBH 3aBEPIICHHS KII€HTOM iHIMIIOBaHHS IUIATDKHOI omeparii 30Kpema
akenrom Odeprn.

Iopsimok B3aemomii YcTaHOBH i3 3aIy9eHUMH HAJAaBadyaMH IDIATIKHUX ITOCTYT (PO3paXyHKOBUMH/OOCITYTOBYIOUHMH Y CTAHOBY
OaHkaMu, OaHKaMH, y TOMY YHCI €KBalpaMu, 3 SKUMH YCTAaHOBOIO YKJIAQJCHO BIATIOBIAHI MPAaBOYMHM IOJO BHUKOHAHHS
TUIATDKHUX OTepamnii, HeOAHKIBChKUMH HaJaBadaMHU IUIATDKHHUX IIOCHYT, rependadeHnx 3akoHoM Ykpainu «lIpo rmrartixHi
MOCITYTH», SIKI € y4aCHUKaMH IUIATDKHUX CHCTEM Yy SIKUX YcTaHOoBa Oepe ydacTh abo siKi 3amydeHi Y CTaHOBOIO /10 BUKOHAHHS
TUIATDKHMX omepaniii) mij yac HagaHHs (iHaHCOBUX IUIATIXHUX MOCTYT BU3HAYCHUH B MPABOYMHAX, 10 YKJIAAEHI Y CTaHOBOIO 3
BIATIOBITHUM 3aJly4€HHM HaJaBadaMH IUIATIKHUX MOCIYT.

2.12.  CTOpOHM NOTO/KYIOTHCS, 110 akuentyroun Odepry, y MopsaKy BU3HAYCHOMY B MyHKTI 2.2 uporo /loroBopy, Kii€HT
HaJae YCTaHOBI 3roJly Ha BUKOHaHHS IUIATDKHOI orepauii abo IJIaThKHUX omnepamnid, MoB’sS3aHUX MK COOOI0 OTpUMYyBaueM
(cmiybHA O3HAKa), Y BU3HAYCHUH Mepion 4yacy (mami — moB’s3aHi MK cOOOM IUIATDKHI omepailii), a YcTaHOBa OTPUMYE BiJ
KIIIEHTa TaKy 3TOfy, 1 IJIaTiKHA omeparis abo IMOB’s3aHi MK cOOO0 IJIATIXHI omeparlii BBaKAaIOTHCS aKIEITOBAHUMH Ha iX
BHUKOHaHHSI.

2.13.  VYcranoBa (}ikcye B cHCTeMi aBTOMaTH3alii YCTaHOBH iH(pOpMAIio Ipo HAZaHHSA (IHAHCOBHX IDIATDKHUX ITOCIYT, Y
TOMY YHCII JaTy BATIOTYBaHHS Ta Yac OTPUMAaHHSI 3T0/M KII€HTA HAa BUKOHAHHS IUIATDKHOL onepaii ((y mopsaky 30epexeHHs
iHpopMarii B crcTeMi aBTOMaTH3aIlil Y CTAHOBU IPOTATOM II'SITH POKIiB 3 MOMEHTY OTPHMAaHHS 3TOJIN).

2.14.  VYcranoBa 3miiicCHIOE 3axomu Oe3MeKHd NIIIXOM Iepefadi IUIATDKHOI IHCTPYKINI Bifg TepMiHAy 1O CHCTEMH
aBTOMaTH3auii YCTaHOBU B MIM(POBAHOMY BUIIIALI, a TAKOXK 3a0e3meuye iX IUIICHICTh, JOCTOBIPHICTh Ta aBTOPCTBO IMiJ 4Yac
CTBOPCHHS, 00pOOJICHHS Ta 30epiranHs 3 TOTPUMAHHSIM BUMOT, 1[0 BCTAHOBJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHu. Y cTaHOBa
3IIICHIOE 3aX0[M pearyBaHHs y pa3i HaJXOoJpKeHHs Bij opraHiB HarioHanbHOT nmominii YkpaiHu NHCEMOBOTO (€JIEKTPOHHOTO)
3alUTy MO0 3JiMCHEHOl IUIaThKHOI omepanil KopucTyBada (KIIi€HTa/OTpHUMyBaya), SIKIIO Taka OIepalis MICTHTh O3HAKU
KPUMIHaJIBHOTO NIPAaBONOpYLICHHs, epeadauenoro crattsmu 185, 190-192, 200, 361, 361-2, 362-363 KpuMiHAILHOTO KOJIEKCY
YKpaiHu, IUIIXOM PO3KPUTTS iH(OpMaIlii, 10 CTAHOBUTH TAEMHHUIIIO HaJlaBaya IUIATDKHHUX MOCIYT, B MOPSAKY Ta HA yMOBAxX
nependauennx IlpaBunmaMu 30epiraHHs, 3aXWCTy, BUKODHCTaHHS Ta PO3KPUTTA TAa€MHMII HajgaBada IUIATDKHUX MOCIHYT,
3aTBEpKCHUMH MocTaHOBOIO [IpaBminHsa HamionanpHoro 6anky Ykpainu Bin 14.07.2022 3a Nel47 (mami — IIpaBuma Nel47),
a00 HamaHHSI MOTHBOBAHOI BiIOBII PO HEMOXKIUBICTh HaJAHHS BiMMOBiAHOI iH(opMartii npotsrom 10 pobounx IHIB i3 AHA
OTpPHUMaHHS TaKOTO 3alUTy, SKIIO iHIII CTPOKM HE BCTAaHOBJICHI YMHHHM 3aKOHOAABCTBOM YKpaiHH. SIKIIO MiAroToBKa
iHpopMaii, 10 CTAHOBUTH TAEMHMIIO HaJaBaya IUIATDKHUX IIOCIYT, MEPEBUIye BU3HAUCHUH CTPOK ii HajaHHA, YCcTaHOBa
MUCHMOBO IMMOBIIOMJISIE MpO Iie opranu HamioHanbHOI momimii YkpaiHu i3 3a3HAYCHHSM CTPOKY, Y SIKHH YCTaHOBOIO
HaJlaBaTUMEThCs Taka iHdopmartis.

2.15.  Croponu uporo JloroBopy AiHILIN 3rou MO0 3a0e3neueHHs 30epekeHHs TAEMHHMII HaJiaBaya IIaTihKHUX HOCIYT Ta
BIJIMIOBIZAIBHOCTI, sika TepeabdaueHa BHMOTaMH YHHHOIO 3aKOHOJABCTBA YKpaiHu, 3a 11 HE3aKOHHE pO3rOJIOIICHHS abo
BUKOPHCTAHHS.

2.16.Croponn uporo Jloropopy nIifinuii 3road, WO NpHAMaHHS, peecTpaiis, o0poOieHHs, 30epiraHHs, HaJCHIaHHS
CJNIEKTPOHHUX JOKYMCHTIB MOXKE 3MIACHIOBATHCS 3 BHUKOPHUCTAHHSAM KBalli(PiKOBAHOTO EIEKTPOHHOTO MiAmucy Tta/ abo
KBaJi(piKOBaHOT EICKTPOHHOI IEYATKH, B TOMY YHCII 32 JTOTIOMOTO0 OHJIAH-CEePBICiB (1HpOpMAIiitHIX CHCTEM) eIEKTPOHHOTO
JIOKyMeHT000iry, 30kpema, https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIATIOBIZAJIBHICTIO «BUACHO
CEPBIC», xon 3a €APTIOY 41231992) Tommo. BukopuctanHs kBari(piKoBaHOTO €IEKTPOHHOTO MiAMKCY Ta/a00 KBai(pikoBaHOT
€JICKTPOHHOT NeYaTKH ISl CTBOPEHHS 1 3aCBIUEHHS EJISKTPOHHOTO JTOKYMEHTa ab0 eJIeKTPOHHOI KO 3 MarnepoBoro J0KyMeHTa
abo mamnepoBoi KOIIi €JEKTPOHHOTO IOKYMEHTa, BHSABICHHS OyIb-SIKMX 3MiH B HHUX, y TOMY YHWCII ICIS BUKOPHCTaHHS
€JIEKTPOHHOT MeYaTKH, a TAKOX BHUSIBIEHHS OyIb-IKHX 3MiH KBaJi()iKOBAHOTO E€JIEKTPOHHOTO MiAnucy abo kBajidikoBaHOT
€JIEKTPOHHOT TeYaTKH IICHs MiJNUCaHHsS (3aCBiJUEHHS) JIEKTPOHHOTO JOKyMeHTa abo eNeKTPOHHOI KOIii 3 MHarnepoBOro
JOKyMEHTa, 3MIHCHIOETBCSA: Yy TOPSJIKY BHU3HAYEHOMY JIOKYMEHTALl€l0, HAJaHOK pPO3pOOHMKaMH OHIIAiH-CEepBiciB
(irdopmMaritHux CcHUCTEM) EJIEKTPOHHOIO JOKYMEHTOOOIry, Ta y MOpSAKY BHKOPHCTAaHHS OHJAWH-CEpBiCiB, 30Kpema
https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIJIIOBIJAJIBHICTIO «BUACHO CEPBICy, xox 3a €IPTIOY
41231992) Tomio, a TaKOK BIAMOBIIHO JJO BUMOT YHHHOTO 3aKOHOJJABCTBA YKpaiHU.

YcraHoBa 37ilicHIOE IpUHMaHHs, 00poOJIeHHS, 30epiraHHs, HaCHIaHHs eJeKTPOHHHUX JOKYMEHTIB Ta iHpopMmaii, moTpioHOT
JUISI CTBOPCHHS €JIEKTPOHHHX JIOKYMEHTIB, 3 IOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBA Y KPATHHM 1010 3aXUCTY MEPCOHATBLHUX JIaHUX,
KOMEPIIIIHOT TA€EMHUIII, TAEMHHI[I HaJ]aBaya IUIATKHUX ITOCIYT, TAEMHHIII (PiHAHCOBOTO MOHITOPHHTY.

3. NPEAMET JOI'OBOPY

3.1. 3a muMm JloroBOpOM KIIEHT JOpydae, a YCTaHOBa HAJa€ IUIATDKHY MOCIYTY OO TEepeKa3y KOIITIB Ha KOPHCTh
OTpHUMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BuilaMH IUIATDHKHUAX Olepalliid, BU3HaYeHUMH y MyHKTI 2.8 uporo Jforosopy.

3.2. VYcraHoBa He 37ilicHIOE Tpojax (pealizaimiro) TOBapiB, poOIT, MOCIYT, IO HAMAIOTHCA (PEali30BYIOTHCS)

orpuMyBadamu. [IpaBOBITHOCHHM, N[O BHHHKAIOTH MK KIIEHTOM Ta OTpPHUMYyBauaMH BHHHKAIOTh, 3MIHIOIOTBCS Ta
MPUIUHSIOTHCS BUKIIIOYHO MK KITIEHTOM Ta OTPEMYyBadaMH. Y CTaHOBA € BiIIOBIAaJIbHOIO JIMIIE 32 HAJaHHS IUIATHKHOI TOCIyTH
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010 TIepeKa3y KOIITIB BiJl KIIIEHTa Ha KOPUCTh OTPHMYyBada i He HECE BiJMTOBIAAILHOCTI 32 BUKOHAHHS OTPUMYyBAdYe€M BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHHW, y TOMY YHCII IIOJ0 HapaxyBaHHs Ta CIUIATH MOJNATKiB, 300piB Ta iHIMUX 00OB’SI3KOBHX
TUTATEXIB.

4. YMOBHU IIEPEKA3Y KOLITIB

4.1. VYcraHoBa 3a0e3neuye BUKOHAHHS IUIATDKHOI IHCTPYKILIi KJII€HTa MPOTATOM OIEpallifHOrO AHS B 3a3HAa4yeHy Jary
BAIIOTYBaHHS a00 B iHIIWI CTPOK, KWl HE TOBMHEH MEPEBUIYBATH TPU POOOYMX JHI 3 THS HAJIXOKCHHS KOIITIB KIIi€HTA JI0
YcraHoBH, 3 MeTO0 3a0e3IeueHHs 3apaxyBaHHs IUIATeXKy 3a IUIATLKHOIO ONepalielo Ha paxyHOK OTpuMyBaua abo HaJaBaya
TUIATDKHUX MTOCIIYT, SIKUH JTi€ B1Jl IMEHI OTpUMYyBaJa, Yd BHaui oTpuMyBauy ((i3uuHii 0cobi) KomTiB y roTiBKkoBii ¢opmi. [Ticms
CIMCAaHHS HaJlaBaueM IUIATDKHHUX IMOCIYT IUIATHUKA KOIITIB 3 PaXyHKY KIlieHTa a00 HaCTaHHS JaTH BAIIOTYBaHHS IUIATIXHOL
IHCTPYKIIi IUIA iHimiaTopa IIaTiXHOI orepariii HacTae MOMEHT O€3BIIKIMIHOCTI IUTATIKHOT IHCTPYKITiI.

4.2. HapmaBad mnaTi>KHUX HOCIYT OTPAMYBada, BiIMOBITHO O BUMOT 3aKOHOZABCTBA YKpaiHH, 3000B’I3aHIH 3a0€3MeUNTH
3apaxyBaHHS CyMH KOIITIB 3a IUIATLKHOIO ONeEpalli€lo Ha paxXyHOK OTpuMyBada abo HajaBada INIATIKHUX MOCITYT, SIKAN i€ Bif
iMeHI OTpHMYyBaua, YM BHUIAYy OTpUMYyBady ((i3uuHid 0co0i) KOMTIB y TOTIBKOBiH (OpPMiI NPOTATOM OIEpamifHOTO IHS
HaIXO/KEHHS KOIITIB Ha paxyHOK HaJaBada IUIaTIKHUX MOCIYT OTPHUMYyBaya.

4.3. OOMeXeHHS MO0 TUIATEXkiB, y TOMY YHCII 3 BHKOPHCTAaHHSM IDIATIXHHUX IHCTPYMEHTIB, 30KpeMa eIeKTPOHHOTO
IUIATDKHOTO 3aco0y (TIaTiXHOI KapTKH), Y TOMY YHCII 32 PEKBI3UTaMH €JIEKTPOHHOTO IUIATIKHOTO 3ac00Y, sIKi KIIEHT MOXe
IHILIIOBATH 3a IUIATDKHOIO IHCTPYKII€I0 a00 CYKYIHICTIO TUIATDKHUX 1HCTPYKILIN 3a HassBHOCTI O3HAK MOB’S3aHOCTI MPOTATOM
OJTHOTO OIepaniiHOro JHS, BCTAHOBJIIOETHCS YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH JOKYMEHTaMU YCTaHOBH, Y
TOMY YHCII 3 METOI JOTPHMaHHS 3aKOHOJABCTBa y cdepi 3amoOiraHHsS Ta NmpoTWAii Jieramizamii (BiIMHUBAHHIO) ITOXOIB,
OJIep)KaHMX 3JIOYMHHUM LUISIXOM, abo ¢iHaHCyBaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOJUKEHHsI 30poi MacoBOTO
3HHIICHHS (JaJti — 3aKkoH01aBCTBO Npo [IBK/DT). YcTaHOBOIO HE 3aCTOCOBYIOTHCS OOMEKEHHS 111010 TUIATESKIB 3a IIATIKHIUMU
OTIepamisMH 3 OIUIATH KIIEHTOM KOMYHAJIFHUX IUIATEXKIB, iIeHTH(DIKALII0 Ta BepudiKaiito IKOTo 0YyJI0 3AiiCHEHO Y CTaHOBOIO ¥
MOPSZIKY, BU3HAYCHOMY 3aKOHOAaBCcTBOM Tipo [IBK/DT.

4.4, [epenix oTpuMyBadYiB IIIaTEXiB, HA KOPUCTH SIKUX MOXJIMBO iHILIFOBaHHS IepeKa3y KOIITIB, JOBOIUTHCA IO Bimoma
KIIi€HTa IIJSIXOM BiTOOpa)XCHHS Ha eKpaHi MOHITOPY TepMiHaITy abo Ha BIacHOMY o(imiiHOMY BeOcaiiTi YcTaHOoBH. Y cTaHOBa
HaJla€ TUIATKHI TOCIYTH MO0 MepeKa3y KOIITIB Ha KOPUCTh OTPUMYBAUiB, Y TOMY YHCII 3 SKAMH Y Hel YKIQJACHO BiAIOBiAHI
NPaBOYHMHU (IOTOBOPH MPO MPHHAOM IUIATEKIB).

4.5, Ki1ieHT moro/KyeThesl CIulauyBaTH, B MOMEHT iHII[IFOBaHHS IUIATIXXHOI MOCIYTH LIOO0 NepeKa3y KOIUTIB, Ha ITiAcTaBi
IUIATDKHOT 1HCTPYKIIii, maty (KOMiCiiHy BUHATOPOAY) 3a HaJaHHS IUIATLKHHUX MOCIHYT, 10 BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUIATEX1, K TO IUIATEeXKI 38 KOPUCTYBAaHHS TEpPMIHAJIOM, 32 YMOBH, 1110 iH(opMaris Mpo Taky KOMICiiHY BUHaropojay Ta IiaTexi,
a TakoXx iH(opMallis mpo po3Mip KOMICIHHOT BUHArOpPOJM Ta IHIIMX IUIATEXKIB JOBEACHA JO BioMa KIIi€EHTa J0 MOYAaTKY
iHIIIOBaHHA IUIATDKHOT omnepauii (MOJAHHS KJII€EHTOM [0 BUKOHAHHS YCTaHOBI IUIATDKHOI I1HCTPYKIHiT), Y HOPSAKY
nepeadayeHoMy yMoBaMH koro JloroBopy.

4.6. 3a TUIATDKHUME OTEpalissMH Y CTaHOBOIO (OPMYETBCS Ta HANAETHCS KIIEHTY BiJNOBITHUHA KAaCOBHH JOKYMCHT
(KBUTAHIIA/9EK TOIIO), SIKMHA BIAMIOBIIHO O BUMOT HOPMAaTHBHO-TIPaBOBHX akTiB HamioHanpHOTO O0aHKY YKpaiHH 3 MHTaHb
opraHizarii kacoBoi po00oTH GaHKaMH Ta MPOBEACHHS IIATIKHUX OTepaliil HaJaBadaMH IIATHKHUX TOCIYT B YKpaiHi MiCTHTh
yci 000B'I3KOB1 PEKBI3UTH KACOBOTO IOKyMeHTa. KacoBuil JOKyMeHT (KBUTAHIIisI/9eK TOMIO) MiCTUTB BCi 00OB'I3KOBI PEKBI3UTH,
nepeabdaveHi YUHHAM 3aKOHOJTABCTBOM Y Kpainu, 30kpema [HcTpykiiero Nel03, a Takox iH(popMarriro, mependadeHy crarrero 31
3akony Ykpainu «IIpo ruaTixkHi NOCIyri», i HAAAETHCS KIIIEHTY B €JIEKTPOHHIN (hopMi, usixoM Horo goTorpadyBaHHs Ta/abo
3unTyBaHHs QR-KO/y i3 3aBaHTa)KEHHSM Ha NPUCTPIK KiIi€HTa Ta/abo 3aBaHTa)KEHHSIM 3 TEPMiHaJIa HA NPUCTPIH KilieHTa Ta/abo
OTPHMAaHHS CJICKTPOHHOIO MOIITOK abo Ha HOMep MOOLILHOTO TeneoHy («cepBicOM KOPOTKHX MOBigomiieHb» (SMS) abo 3
BUKOPHCTAHHSIM MECEH]DKEpIB Ha MPUCTPOT KIII€HTa) KII€HTa, 110 OyJI0 BM3HAYEHO KIIIEHTOM BJACHOPYY, IO TepeadadyeHo
TEXHOJIOTIEI0 HaJalITyBaHHsS TepMiHaly. Ha BHMoOr'y KilieHTa KacOBHH JOKYMEHT (KBUTaHIIiS/4€K TOILO) MOXKE HaJaThCcs B
narepoBii (opMmi TepMiHAIOM, 32 YMOBH MependadeHoi TEXHOJOr i HOro HaslalTyBaHHS, ab0 32 MUCHMOBUM 3BEPHCHHSIM
KITi€HTa 10 YCTaHOBH, Y MOPIAKY NependadeHoMy pozzigom 10 mporo Jorosopy.

4.7. VY TOoMy BHIAAKY, SKIIO U1 OQOPMIICHHS IUIATIXHOI 1HCTPYKIIii BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/a0o
BU3HAYCHHS y iHTepQeiici TepMiHay OyAb SKAX PEKBI3UTIB Ta/abo0 iHpOpMaIlii, BiAMOBINANBHICTh 32 TIPABIIILHICTh 1X BHECCHHS
Ta/ab0 3alOBHEHHS Ta/ab0 BH3HAYEHHS HEce OCOOMCTO KIIE€HT. YCTaHOBA HE BIiAIOBIJA€ 3a HENPAaBWIBHICTh Ta HAJIEXKHICTD
BHECCHHSI Ta/ab0 3amoBHEHHs Ta/ab0 BH3HAYEHHS PEKBI3UTIB Ta iHGOpMAaIil y IUIATDKHIA IHCTPYKHii MpO IUIATHWKA Ta
OTpHMYBaua TOIIO, sIKi BIACHOPYY BHECEHI Ta/ab0 3amoBHEHI Ta/a00 BU3HAUYeHI Y iHTepdelici TepMiHATY KITiIEHTOM.

5. IMPABA CTOPIH

5.1. VYcraHoBa Mae npaBo:

5.1.1. OGciyroByBaTH KIi€HTa, 3 METOIO NepeKa3y KOIITIB y TOTiBKOBii 4 06e3roTiBKOBiK (OpMi Ha KOPHUCTH OTPHMYyBada
a60 HaJlaBayva IUIATIXHUX TTOCIYT, IKWAH Ai€ B iMEHI OTpUMYyBaJa, 9u Buaadi orpuMyBady ((i3muHiil 0co6i) KOMTIB y TOTIBKOBIii
¢dopmi, B Mexax TepuTopii YKpainu.

5.1.2. HapaBaTu KIi€HTY IUIATDKHI HOCIYrH, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIATDKHUX OIEparii, ski
HPOTIOHYIOTECS Y CTAaHOBOIO 32 MM J[oroBopoM.

5.1.3. BiaAMOBHTH KIIIEHTY y HalaHHI IUTATDKHUX MOCIYT Y pa3i HEHaJaHHs KIIIEHTOM Nepe10adeHuX YHHHUM 3aKOHOJaBCTBOM
VYkpainu iHpopmarii, BigoMocTei Ta/abo HEOOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKILiIO, SIKIIO BOHA HE 3allOBHEHa ab0 3allOBHEHA 3 MOPYLIEHHSIM BUMOT, IO
BCTAHOBJICHI YWHHIM 3aKOHOIABCTBOM YKpaiHH.

5.1.5. HagicnaTu KIi€HTY 3aIMTH 3 MATaHb BUKOHAHHS Y CTaHOBOIO BUMOT 3akoHOmaBcTBa mpo IIBK/®T Ta orpumyBauy
nepeKasy HOBiTOMIICHHS PO HAJAXOJPKEHHS Ha Horo iM's mepekasy 3aco00M AHMCTAHIIHHOI KOMyHIKamii («cepBicOM KOPOTKHX
noBigoMieHb» (SMS) Ta/abo «iHTEpaKTHBHOIO TrojocoBoio BimmoBigmo» (IVR) Ta/abo enexrponHOI0 momTol0 Ta/abo 3
BHUKOPHCTAHHSIM MECEH/KEPiB Ha TIPUCTPOT KITi€HTA).



5.1.6. YacTkoBO OOMEXHTH KII€HTA B HAJaHHI IJIATDKHKUX MOCIYT, 30KpeMa, y MPOBEACHHI IIIATIXHOI oneparii KJIeHTa, Ha
MIEBHUH TIepio yacy (aji — 9acTKOBa BiJIMOBa/TIPU3YIIMHEHHS 3IHCHEHHS TUIATIXHOI omepartii).

BukoprcToByBaTH 4YacTKOBY BiIMOBY KJIIEHTY/TIPU3YNHUHEHHS 3IHCHEHHS IUTATDKHOI omeparlii KJIi€HTa y pa3i BUSBICHHS
VYcranoBoto iHGopMarlii, o noTpedye MOJaNbIIOTO aHaIi3y CTOCOBHO HEOOXITHOCTI BXKHTTSA Y CTAHOBOIO 3aXOJiB 3 METOIO
BUKOHAHHS Heto 3akoHoAaBcTBa Ipo [IBK/DT Ta/abo BHyTpimHIX T0OKyMeHTiB Y cTaHOBH 3 uTadb [IBK/DT:

MICJIsL HAJICWJIAHHS KJII€HTY 3aMUTiB/TOBIJOMJICHb 3 BUMOTOIO HaJlaHHS IOKYMEHTIB, BIIOMOCTEH, iH(hopMaIlii, HEOOXITHUX IS
BUKOHAHHS Y CTAHOBOKO BHUMOT 3aKOHOAaBcTBa mpo [IBK/OT;

y pasi HafaHHs KJII€EHTOM YacTHHHU 3alTUTyBaHUX YCTAHOBOIO JIOKYMEHTIB (HENOBHOTO HaJlaHHS JJOKyMEHTIB), SIKi y HETOBHIM
Mipi Jat0Th 3MOTY Y CTaHOBI BUKOHATH BUMOTH 3aKoHOaBcTBa po [IBK/OT, y Tomy umcii om0 mKepest HOX0KEeHHs KOLITIB.
[Ticns BXUTTS Y CTaHOBOIO HEOOXITHHUX 3aXO/IIB 3 METOK BUKOHAHHS HEFO 000B's3KiB 3akoHoaBcTBa po [IBK/DT B Tomy uncmi
HaJlaHHS KJITI€HTOM JIOKYMEHTIB Ta MOACHEHb (32 HEOOXiTHOCTI) MPOBOIUTHCS MOHOBJICHHS 3iHCHEHHS IUIATDKHUX OIepamii
KJIi€HTA, BIAMOBITHO 10 yMOB JloroBopy. Y pa3i HEMOKJIMBOCTI CIIPOCTYBAHHS ITi103p Ha BUKOHAHHS BUMOT 3aKOHOJJABCTBA TIPO
[IBK/®T, YcranoBoro Mmoxxe OyTH iHinifioBaHEe po3ipBaHHS IOTO JlorOBOpY Ta BiAMOBa KIEHTY B 0OCIYrOBYBaHHI, 3TiIHO 3
crarrero 15 3akony Ykpainm «[Ipo 3amoOiraHHs Ta HpOTHAIIO Jeramizamii (BIIMHBAaHHIO) JOXOMIB, OACP)KaHUX 3JIOYHHHUM
NUIIX0M, (DiHAaHCYBaHHIO TEpOpHU3MY Ta (iHAHCYBAHHIO PO3MOBCIODKEHHS 30pOi MacoOBOTO 3HHIIEHHS» (mami — 3aKoH Ipo
[IBK/®T). YacTkoBa BimMOBa/IpU3yITHHEHHS 3IHCHEHHS TUIATKHOI OTepaliii MO)e 3aCTOCOBYBATHCH Y CTAHOBOIO Ha TIEBHUN
nepioz 4acy 3 MOJAJIBIIUM MOHOBJIEHHSM 3M1HCHEHHS TUIATKHOT omeparii Mmicyisi YCYHeHHS KIIEHTOM ITiICTaB JJIsl YacTKOBOT
BiZIMOBH/TIPU3YITUHEHHS 31HCHEHHS IUIATIKHOT onepartii.

5.1.7. BigMOBUTH KIIIEHTY B ITPOBEJICHI IUIATIXHOI orepatii, Horo o0cayroByBaHHi (y TOMY YHUCHI HIISIXOM PO3ipBaHHS J1JIOBUX
BiJTHOCHH 3a 1IuM J{oroBopom) a0 BiIMOBUTH Y IPOBEACHHI IMTiI03P1LIIOT IIATIXKHOT OTeparii y BUMaKkax, mepe10adyeHUX YAHHIM
3aKOHOJIAaBCTBOM YKpaiHu, B TOMy uucii crarrero 15 3akony npo [IBK/DT.

[Ipu 1bOMY, BCTAaHOBJIIOEThCS TaKHH MOPSJIOK BIAMOBH KJIIEHTY B OOCIyroByBaHHI Ha BHUMOI'Y YCTaHOBH Yy BHUIIaJKaXx,
nepeabadenux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. doctpokoBo po3ipBatu et JloroBip HomnepeaHb0 MOBIIOMUBIIH PO 1€ KII€HTa, OIUITXOM HaJICHIaHHS BiIIOBITHOTO
TIOBiTOMJICHHS 3ac00aMU «CepBiCy KOPOTKUX MOBiIOMIICHE» (SMS) ab0 3 BUKOPHUCTaHHSAM MECEHKEPIB HA MPUCTPOI KITI€HTA,
Ha HOMep MOOLTBHOTO TenedoHy KiieHTa abo eNeKTPOHHOIO MOIMTOor. [Ipr mbOMY JOCTaTHROIO MiICTABOIO I PO3ipBaHHS
mporo JloroBopy € BimNOBigHE MOCHJIAHHS YCTaHOBH Ha Iieil myHKT JloroBopy Ta Ha crarTio 15 3akony mpo I[IBK/®OT y
MIOBiTOMJICHHI 0€3 Ha/laHHs TOJATKOBHX ITOSICHEHB IOJI0 0OCTaBHH HOTO po3ipBaHHS.

5.1.7.2. VY pasi HagicnaHHs Y CTaHOBOIO KIIIEHTY IMHCHMOBOIO MOBIIOMIICHHS PO po3ipBaHHs 1boro Jlorosopy, Jorosip Oyzae
BBOXATHCh PO3IpBaHMM 3 JHA BIANPABICHHS YCTAHOBOIO 3a3HAUEHOTO IIOBIJIOMJICHHS 3aC00aMHM «CEepBICY KOPOTKHX
nosizomieHp» (SMS) abo 3 BUKOpUCTAaHHAM MECEHIKEPIB Ha PUCTPOI KITiEHTa, HA HOMEp MOOIIbHOTO TeneoHy KiieHTa abo
€JIEKTPOHHOIO MOLITOO.

5.1.7.3. TloBepHEHHS KJIIEHTY CYMH IUIATEXKY 3a IUIATKHOKO OIEPAIli€to, Y 3B A3KY 3 BIZIMOBOIO Y CTAHOBH B ITPOBEICHI IUIATIKHOT
oreparii, B TOMy YHCHI Mig03pinoi, oOCIyroByBaHHI IutaTHUKA (KITi€HTa), BimoBimHO mo crarti 15 3akony mpo IMBK/OT,
BiOYBa€THCS BUKIIOUYHO Yy 0€3roTiBKOBiHM (opMmi 3a HOT0 MHCEMOBHM 3BEPHEHHSM, IO 3MIHCHEHO KII€EHTOM, BiAIMOBIIHO IO
ymoB po3ainy 10 nporo Jlorosopy, 3a ¢popmoro, 110 onprirrogHeHa ¥ po3aiti «/JokyMeHTH» Ha BIacHOMY oimiiHOMY BeOCanTi
VYeranosu 3a nocunarHam: http://fenike.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT YCTaHOBOIO CyMH IUIaTEXy KIIEHTY BiOyBaeTbhcs HAa HACTYNMHMH ONepaunifiHWN JIeHb NMO3WTHBHOTO PO3TIIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTA, 3a3HAYEHOr0 y IboMy HyHKTI JloroBopy. Posrisiy YcraHoBoro mMcbMOBOTO
3BEpPHEHHS KJII€HTa, 3a3HaYEHOr0 Y [[bOMY IyHKTi J[oroBopy, He MOBUHEH IEPEBUIIYBATH TPHOX OIEpaliiHUX THIB 3 MOMEHTY
HOro oTpUMaHHS Ha aapecy Y CTaHOBU.

5.2. Kitient mae npaso:

5.2.1. KopucryBarucs BciMa BUAaMH IIATDKHUX OIeEpallii, siKi IPOMOHYIOThCS Y CTaHOBOIO 32 1M J[0roBOpoM 1I0/i0 11bOT0o
KJIi€HTa.

5.2.2. BiakiuKaTH 3rojly Ha BUKOHaHHS IJIATHKHOI OTepallil BUKIIOYHO JI0 HACTAHHSI IaTH BaJIOTYBaHHsI IIATIXHOT onepauii,
Ha SIKy KII€HTOM HaJaHO 3roAy Ha BUKOHAaHHS, y NOpsSAy mepeabadeHoMmy B po3aimi 11 mporo [loroBopy, THM camMuM
peaizyBaBIIH CBOE ITPAaBO Ha BiAMOBY BiJ JloroBopy, IUIsIXOM HOT0 po3ipBaHHS/IPUIIMHEHHS .

5.2.3. BiakmukaTH IDIaTDXHY 1HCTPYKIIIO BHKIIOYHO IO HACTAHHS JATH BAIOTYBaHHS IUIATDKHOI omeparii, Ha BUKOHAHHS
AKOi KIIEHTOM HAJaHO IUIATDKHY IHCTPYKIIO, yV TOpsmy mnepembadeHoMy B posnimi 11 meoro JloroBopy, THM camMuM
peaizyBaBIIM CBOE ITPAaBO Ha BiAMOBY BiJ JIoroBopy, MIIIXOM HOTO po3ipBaHHS/TIPUITMHEHHS .

5.2.4. 3Bepratucs 10 YCTaHOBH 3 MPOIO3UIISIMH (3ayBaKCHHAMH), 3asBaMU (KIIOTIOTAHHSAMHE) 1 CKapraMu, y TOMY YHCIi Ha
BUIIAJIOK IaxpaicTsa (I1i103py maxpaiictea) abo 3arpo3u Oesreni BUKOHAHHS IUIATDKHOT omepalii, y mopsiiky BU3HAU€HOMY B
posnim 10 mporo Jlorosopy.

5.2.5. 3sepratucs 10 YCTaHOBU 3 THCHMOBHM 3BEPHEHHSM IIIOI0 BHECEHHS 3MIHHU J0 PEKBI3UTIB IUIATIXKHOT IHCTPYKIIii a60
MOBEPHEHHSI CYMH IIJIaTeXKy 3a IUIATOHKHOIO OMEpaIli€ro, B MOpsAAKy nependadeHoMmy myHkToM 11.4 mporo [loroBopy, abo 3a
OTpUMaHHAM iH(popMaIlii 3 MHTaHb epeKasy KOIITiB, BIAMOBIAHO 10 yMOB po3xainy 10 nporo [Jorosopy.

5.2.6. Ha BimmKkoayBaHHsS B CYZOBOMY HOPSIKY IIKOAH, 3aMOJiTHOI Y CTAHOBOIO BHACIIOK IIOMHIKOBOI a00 HEHAJICKHOT
IUIATDKHOT orepariii a00 BHKOHAaHHS IUIATDXXHOI orepaiii 3 MOpyIIEHHAM YCTaHOBJICHMX 3akoHOM Ykpainu «[Ipo ruiaTixhi
MOCITyTH» CTPOKIB.

6. OBOB'AA3KH CTOPIH

6.1. YcranoBa 3000B'13aHa:

6.1.1. Hapgaru KIi€HTY IIATDKHI TOCTYTH, 3TIHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1boro Jloroeopy.

6.1.2. HapgaBaTu KIi€HTY, B TOMY YHCII IIUIIXOM BHUBEJICHHS Ha €KpaH MOHITOPY TepMiHally, BU4epIHOI iHpOopMaIil CTOCOBHO
TapuQiB Ta MOPSIIKY HAAAHHS 1| BAKOHAHHS TUTATDKHUX MOCIYT, SIKWA BU3HAYEHUH y 1IboMy JloroBopi.

6.1.3. 30epiraru B TaeMHUIII (TAEMHUISI HAJlaBaya IUIATHKHUX HOCIYT) iH(GOPMAIIiIo Ta BiIOMOCTI, 10 OTPUMaHI BiJl KJIi€HTa
MiJ] 9ac BUKOHAHHSI 11boro JloroBopy.


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

6.1.4. ®ikcyBaTH B CHCTEMHM aBTOMaTH3allii YcTaHOBH ab0o peectpi, B (opMi, siKa HE MOMYyCKAE€ 3MIHH HOTO 3MICTy, IO
MiITBEPKYE BMKOHAHHS IDIATLKHMX omepanid Ta iHdopmalii BU3Ha4eHOI y IUIaTiXHIM iHcTpykiii (YcraHOBi, BUMOramu
YUHHOTO 3aKOHOJIaBCTBA Y KpaiHu, 3a00pOHEHO ITi T ac 3MiHCHEHHS IIATIKHUX OTIepaIliii BUMIPABIISITH B IJIATIKHAX 1HCTPYKIIISX
X pekBi3uTH, 110 Bu3HayeHi [HcTpyKiiero Nel03).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM ONEPAIIfHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOJIKY B IIeW camwuid
orepaniiHui ICHb, a B MICIAONepaNiiHUi Yac - He Mi3HIIIe HACTYIMHOTO ONEPAIifHOTO JTHS.

6.1.6. 3amiaTikHUMU onepalisiMu GOpMyBaTH Ta HaJaBaTH KII€HTY BiJIIOBIIHUN KACOBHH TOKYMEHT (KBHTaHIIis/9€K TOIIO)
B CJIEKTPOHHIN (opMi, IUIIXOM nependadeHuM myHKToM 4.6 nporo JloroBopy, abo Ha BUMOTY KJII€HTa KaCOBHH JOKYMEHT
(KBUTaHLIsA/4EK TOIO) MOKE HAJIaTuCs B NanepoBid (opMmi TepMiHAJIOM, 32 YMOBHM IependaueHol TEXHOJIOTIEI HOro
HaJlallTyBaHHs, ab0 3a MHCHMOBUM 3BEpHEHHSM KIi€HTa A0 YCTaHOBH, Y HOPSAKYy nepeabaueHomy po3aiioM 10 mporo
Horosopy.

6.1.7. 3abesmeuntH miA Yac 3MIHCHEHHS omepamii 3 BHECEHHS TOTIBKH I iHIIIIOBaHHS KII€EHTOM IepeKa3y TOTiBKH 3
BUKOPUCTAHHSIM TEepMiHANy HE3aJe)KHO Bil CyMH, Ha Ky 3IIHCHIOETHCS IepeKa3 TOTiBKH, BBEACHHS KIIEHTOM Ha €KpaHi
TepMiHAITy HOMepa MOOUTFHOTO Tene(oHy KITIiEHTa Ta BHKOHAHHS MPOLEAYPH ITEPEBiPKU HAIEKHOCTI KIIIEHTY, 3a3HAYEHOTO HIM
JUTS TATBEPHKEHHS onepariii 3 BHECEHHsI TOTiBKH, HOMepa MOOUIFHOTO Tele(hOHy OJHUM 3 TaKHX CIIOCOOIB:

TepeAaBaHHs OJHOPA30BOTO MApOJIs Ha BBEACHHUH KIIIEHTOM Ha €KpaHi TepMiHAIy HOMEp MOOUTFHOTO Tele(oHy 3a JOTIOMOTOI0
TeneOHHOro J3BiHKA, HOMEp JUIA 3JIIHCHEHHS SIKOrO YCTaHOBOI OOHMpAaEThbCs 3 BUKOPHUCTAHHSIM METOAY IMKIIYHOI
MOCJIIZIOBHOCTI ab0 TeHepaTopoM IICEBJOBUIIAKOBUX YHUCEN 3 MEPEeNiKy, YHIKalIbHOTO 3a OCTaHHIMHM YOTHphOMa LU(pamy,
HOMepiB, Jie BKa3aHi HU(pH 1 € 0JHOPA30BUM MApOJIEM Ta BBEJCHHS HOT0O KJIIEHTOM Ha €KpaHi TepMiHay;

HaJICHJIaHHs PUCBOEHOTO OJHOPA30BOTO MapoJjs Ha BBEJICHUH KIIEHTOM Ha eKpaHi TepMiHay HOMEp MOOUIBHOTrO TenedoHy
«CepBICOM KOPOTKUX MNOBioMIIeHb» (SMS) abo «iHTepakTHBHOIO ToyiocoBoro Biamosigmo» (IVR) abo 3 BukopucranHsIM
MECEHJUKEPIB Ha MPUCTPOT KITIEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHaiy.

3abe3neunTH, 3 BUKOPHCTaHHAM TEPMiHATY, 3UNTYBaHHS IIOBHOTO HOMEPA €MITOBAHOTO IUIATIKHOTO 1HCTPYMEHTY, 30KpeMa
€JIIEKTPOHHOTO TUIATIKHOTO 3ac0o0y (TUTAaTKHOI KapTKH), T BUKOHAHHS IPOLEAYPH MEPEeBipKU HAJCKHOCTI HOTO KITi€HTY, 3
METOIO MATBEPKECHH OTepallii 3 BHECEHHS TOTIBKH.

3abe3neunT HaICWIAHHS KIIEHTY 3aCO00M MUCTaHIIIHOT KOMYHIKaMii («CepBiCOM KOPOTKHX MOBimOMIeHB» (SMS) Ta/abo
«IHTEpaKTUBHOIO TolocoBo0 Bimmosinmio» (IVR) Ta/abo enexkTpoHHOIO MOIMTOO Ta/abo 3 BHKOPHUCTAHHSAM MECCHDKEPIB Ha
NPUCTPOT KITIEHTA) MOBIAOMIICHHS (y MOBUIBHIN (opmi i3 3a3HaYCHHSIM PEKBI3UTIB MJIATIKHOI IHCTPYKIT) MPO HEBUKOHAHHS
TUIATDKHOT IHCTPYKIIi B yCTAaHOBJICHUH 3aKOHOJIABCTBOM YKpaiHM CTPOK Ta MpO B3ATTS 11 Ha 0OJIK 32 YMOBH, IO Y TUIATDKHIN
IHCTPYKI{ KJIIEHTOM BH3HA4YeHa iHINA JaTa BAJIIOTYBaHHS HDK mependaueHa ymMoBaMHu boro JloroBopy i Taka IuiaTiHa
IHCTPYKIIisl NpUIHATa Y CTaHOBOIO /10 BUKOHAHHSI.

6.1.8. PoswmictuTu iHdopMalito i3 BioOpakeHHSM Ha MOHITOpPI TEPMiHATy PO MaKCHMaJlbHUI Yac BUKOHAHHS IUIATIKHOT
onepatii y ¢popmati «JJIMMPPPP» a6o uucno - nudpamu «1», micsus - cioBoM, pik - uuppamu «PPPP».

6.1.9. Ilicns BUSABIICHHS IOMMIIKH OJHOYACHO HETaifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBAda PO BUKOHAHHS OMHIIKOBOL
TUTATDKHOI omepariii i mpo HeoOXigHICTh HINiIIOBaHHS HUM IUIATKHOI omeparlii Ha €KBIBAJICHTHY CyMy KOINTIB YCTaHOBi
HPOTATOM TPHOX POOOUMX JHIB 3 AHSA HAAXOMKCHHS TAaKOTO ITOBIIOMIICHHS.

6.1.10. VY pa3i BHUKOHaHHA IMMOMIJIKOBOiI a00 HEHAJIC)KHOI IUIATDKHOI omepamii ad0 BHUKOHAaHHS IUIATDKHOI omepamii 3
MOPYIIEHHSM YCTaHOBJICHUX MM 3akoHOM YKpaiHu «[Ipo miaTikHi MOCIyru» CTPOKIB Ha 3alUT KII€HTA, HEBIAKIIAIHO BXKUTH
3ax0[iB [UIA OTpUMaHHS BCiel HassBHOT B Y cTaHOBH iH(OpMAIIT PO IUTATIXKHY OIEpaliro Ta HalaTH 11 KIEHTY 0e3 CTATHEHHS
TUIATH.

6.2. KunieHnT 3000B'13aHui:

6.2.1. Tlpwu iHiLilOBaHHI INIATDKHUX OIlepallii, sKi IPOMOHYIOThCS YCTaHOBOIO 32 UM J[0roBOpoM, JOTPUMYBATHCh BUMOT
YHUHHOTO 3aKOHOJABCTBAa YKpaiHU Ta yMOB 1 BUMOT 116010 J[oroBOpY.

6.2.2. Ilig yac 3ailicHeHHs oriepallii 3 BHECEHHS TOTIBKH JUIsl 1HIL[IIOBaHHS IepeKa3y TOTIBKU 3 BUKOPUCTAHHSIM TEpPMiHAIY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS MEpeKa3 TOTIBKY, 3IMCHUTH BBEJACHHS HA €KpaHi TePMiHAIy HOMEpa MOOLILHOIO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLETypH HEPEBIPKH HaJISKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM JJISI I ITBEPUKEHHS oTlepartii 3
BHECEHHS FOTIBKH, HOMEpa MOOITLHOTO Tene(oHy, NIJISIXOM BBEICHHS HA €KpaHi TEpMiHAITy OJIHOPAa30BOT0 MapoJIst, OTPIMAHOTO
OJIHUM 3 TaKHUX CII0CO0iB:

3a JIOTIOMOTOI0 TeJIC(OHHOTO J[3BiHKA, HOMEp JUIA 3/IIHCHEHHS SKOTO YCTaHOBOIO OOHMPAa€ThCs 3 BUKOPHUCTAHHSIM METORY
MUKTIYHOI TOCIIJOBHOCTI a00 TeHepaTopoM ICEBIOBHITAIKOBHX YHCET 3 MEPENiKy, YHIKATBHOTO 32 OCTAaHHIMH YOTHPhOMaA
mudpamMu, HOMEpiB, Je BKa3aHi IH(PH i € OTHOPA3OBUM MAPOIIEM;

«CepBIiCOM KOPOTKUX MNOBiZoMiieHb» (SMS) abo «iHTepakTHBHOIO rosiocoBoro Biamosigmo» (IVR) abo 3 BukopucTaHHsIM
MECEHJKEpPIB Ha MPUCTPOT KITIEHTA.

6.2.3. 3pilicHIOBAaTH OIUIATY IUIATDKHUX MOCIHYT, 3riHO 3 TapudamMu YCTaHOBH Y MOMEHT IHILIIFOBaHHS IUIATKHOT MOCITYTH
II0/I0 TTepeKa3y KOMITIB, Ha MMi/ICTaBi IIATIXHOI IHCTPYKILi.

6.2.4. 30epiratu BIANOBIAHMII KAacOBH [OKYMEHT (KBHUTAHI[is/4eK TOIIO) 3a IUIATDKHOIO oOrepaiieo 1o ii MOBHOrO
3aBepIICHHS Ta IPOTATOM CTPOKY, SIKMI HEOOXITHUI KIIIEHTY 3a BiANOBITHOIO IUIATIKHOIO ONEpaLi€ro.

6.2.5. VY nHanexHunit crmoci6 03HaHOMHUTHCH 3 iH(OPMAILIEIO PO BCTAHOBJCHI YCTAHOBOIO TapU(H Ta MOPSJIOK HaTaHHS i
BUKOHAHHS IUIATIXHUX MOCIYT, SIKMH BU3HAYEHUH y IboMy Jl0roBOpi, 10 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IUIIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaTy BUUepIHO iH(opMallii CTOCOBHO TapH(DiB Ta MOPSAKY HaJlaHHS
1 BUKOHAHHSI TUIATDKHHUX MOCIIYT.

6.2.6. 3abesneunTn 30epe’KeHHS IUIATIXHUX IHCTPYMEHTIB (EJEKTPOHHMX IUIATDKHUX 3aco0iB 4YM X pPEKBI3WTIB) Ta
iHAMBITyapHOT 001iKOBOT iH(OopMamii abo iHmIo1 iHpopMarii, SKa 1a€ 3MOTY 1HIIIIOBATH IJIATIKHY OIEPAIIif0 3 BUKOPHUCTAHHIM
TUTATDKHAX IHCTPYMEHTIB.



7. BIAIMOBIJAJIBHICTBH CTOPIH

7.1. VYcraHoBa Hece Tepe] KII€EHTOM BiONOBINAIBHICTh 32 TIOMUJIKOBI a00 HEHANEXHI IUTATDXHI omepallii, HaJaHHS
TUIATDKHOI TTOCIYTH UM BUKOHAHHS a00 HEHalle)KHe BHKOHAHHS TUIATIXKHOI oreparlii y Mexax 000B’SA3KiB YCTaHOBH, IO
BH3HauYeHi y JloroBopi, 3rifHO 3 yMOBaMH YMHHOTO 3aKOHONABCTBAa YKpaiHW, 30KpeMa 3akoHy Ykpaiam «I[Ipo mmatixkHi
TIOCITYTH.

7.2. YcTaHOBa HE HeEce BIANOBITATBHOCTI 3a SAKICTh KaHATIB 3B'SI3KYy 3arajibHOrO KOPHUCTYBaHHS Ta Tmepe0oi Mepex
€JICKTPOXKMBJICHHS TEPMIHAIB, a TAKOXX MEPEXKIi Iepeadi JaHuX, y TOMY YHCIi I1100aapHoi Mepeski [HTepHer.

7.3. YcraHoBa He Hece BIAMOBINAIBHOCTI 32 SIKICTh TOBapiB, poOiT, MOCIYr OTPUMYBaUiB, Ta HE HECE BiJIOBIAAIBLHOCTI 110
3000B’s13aHHSX OTPUMYBaya Mepes KII€EHTOM.

7.4. YcTaHOBa HEce BiMOBINANBHICTh BUKIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKCHOTO PEabHOTO 30UTKY, 3aBJaHOTO
KIIEHTy 3 BHHH YCTaHOBH a00 TOpYIICHHSAM HEI BHMOT UYHHHOTO 3aKOHOJABCTBa YKpaiHH. ['paHWYHHN po3Mip
BiZIMOBITAIBHOCTI MO0 PEaTbHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IIEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KJIiEHTa B AKOCTi oTuIaTH (KOMiCiHHOI BUHAropoIu) 3a HaJaHHS IUIaTHKHNAX ITOCIYT.

7.5. YcTaHOBa HE Hece BiAMOBINANBHOCTI 32 30MTOK MOHECEHUH KIIIEHTOM, KW 3aBAaHO KIIIEHTY HE 3 BHHH Y CTAHOBH.
7.6. KitieHT HEece BiAMOBiNANBHICTH 32 HAJICKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BiToMOCTel Ta JOKYMEHTIB, 3a3HaYCHUX
y IJIATDKHIA IHCTPYKIii, HajaHiil Y cTaHOBI I BUKOHAHHA TUIATDKHOI OTepartii, BIATIOBIAHO 10 YMOB 1IboT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cropy, 10 BUHHMKAIOTh 3 1boro JloroBopy abo y 3B’sI3Ky 3 HMM, a00 HOro BHKOHAaHHSIM, 30KpeMa CIHOpU MiX
KJIi€EHTaMH Ta Y CTAaHOBOIO, YYaCHUKAMH IUIATI)KHUX CUCTEM, 3aJTy4eHUMH Y CTAaHOBOIO HaJJaBayaMu IJIaTHKHUX HOCIHYT 1 HOPSIO0K
BUPIIICHHS] KOH(JIIKTIB IHTEPECiB MK 3alHTEPECOBAHUMH 0COOAMH Ta ONIEPaTOPOM ILIATIKHOT CUCTEMH ITiJ] 4ac MPUHHATTS HUM
pillieHb, BHUPIIIYIOThCS LUISIXOM IeperoBopiB Mixk CTOpOHaMH, Yy TOMY 4YHMCII Ha 3aciaHHSIX MOTO/KYBaJbHOI KOMICII,
CTBOPCHOIO 3 YHCIIAa MPEACTABHUKIB CTOPiH KOH(DIIKTY, ¥ pa3i 3amikaBieHocti CtopiH moxo ii crBopenss. [Ipu HeoOxigHOCTI,
3a piLICHHSAM KOMICIii JUIs HPOBENCHHS €KCIIEPTH3HU 3aPOIIYEThCS HE3aIeKHUN eKCIIepT — NPEICTABHIK CTOPOHHBOT OpraHizarii,
HOTOJDKEHOI yciMa CTOPOHAMH.

8.1.1. CTBOpeHHS TMOTOIKYBaJIbHOI KOMICII OQOPMIETHCS Yromor, IMiNMUCAHOK IOBHOBAXXHUMH NpEACTaBHUKAMHU
oreparopa IaTixHoi cucteMu Ta CTOPOHH, 3 KO BHHUK KOHQIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicCii TPOBOIATHCS 3a MiCIeM Jep>KaBHOI peecTparlii ormeparopa IUIAaTKHOI CHCTEMH.
['onoBa moropkyBanbHOI KoMicii Hampaisie CTOpOHaM IOBIJOMIICHHSI €JIEKTPOHHOIO MOLITOI NpPO AEHb, Yac Ta MicCle
NpOBEICHHs 3aciiaHHs Kowmicii He mi3Hime Hik 3a 10 (mecsTh) omepaumiiHUX JAHIB A0 Takoro 3acimaHus. Posrisx cropy
3IIICHIOETHCSI Ha 3aCilaHHI KOMICIT 32 y4acTIO YIOBHOB)KEHHX NpeAcTaBHUKIB CTOpIH.

8.1.3.  CTopoHH MaroTh IPaBo MONEPEIHHO 3HAHOMUTHCS 3 IOKYMEHTaMHU, Ha MiJICTaB1 IKUX BiZIOyBa€THCS PO3IIIA] KOH(IIIKTY,
MOAABaTH J0/IaTKOBI JI0Ka3H, KIOMOTAaHHS, IMCHMOBI Ta YCHI MOSICHEHHs, OpaTH y4acTh y AOCIIKEHI 1I0Ka3iB, apryMEHTOBaHO
3amepedyyBaTH MPOTH KIOMOTaHb 1 MoBoAiB iHIMOI CTOpOHHW, BUTpeOYyBaTH B IHIIMX YYaCHHUKIB iH(pOpMamilo H JTOKyMEHTH,
HEOOXiIHI s 00'€KTHBHOTO POo3riny KoH(MIiKTy. CTOpOHH, SKi OJep)Kaiy 3alHT MPO HAJaHHS JOKYMEHTIB (iH(popwmarii),
HEOOXITHUX I 00'€KTUBHOTO PO3TIALY KOHKPETHOTO KOHQIIIKTY, 3000B's13aHi HAAAaTH 3aCBITYCHI KOl JOKYMEHTIB MPOTATOM
10 (mecsiTn) omepamiifHUX JHIB 3 MOMEHTY OJICpKaHHS 3aIHTy.

8.1.4. PesynpraTé poOOTH TOTOMKYBaJIHHOI KOMiCii OOPMIISIOTECS Y (OPMI BHCHOBKY, SIKHH MICTUTh CTPOKH BUKOHAHHS
CropoHaMH TPHUHHATOTO pIilIEHHS, PO3MOALUT OOOB'S3KIB IOB'S3aHMX 3 BHKOHAHHSAM pIMICHHS MOTOMKYBabHOI KOMICII.
BHCHOBOK MiHUCY€EThCSl BCIMa WiIEHAMH MOTOJKYBabHOI KOMicii. BUCHOBOK MOTo/pKyBaibHOI KOMICIT 31 CIIPHOTO MUTaHHS
BUKOHYETbCS1 CTOPOHOIO Ha SIKY MOKJIaJIeHi 3000B’s13aHHS JOOPOBIIBHO, B MOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HBOMY.

8.1.5.  PimenHs 3a ciopoM y popmi BUCHOBKY Mae OyTH npuitHsate npotsirom 40 (copoka) ornepamiiHux AHIB MIiCIs OepKaHHs
MOTOJIKYBaJILHOIO KOMici€ero 3asB CTOpiH KOHQUIIKTY MpO H0ro po3riisil Ta TOKYMEHTIB, HEOOXIIHUX AJIsl pO3IIIsAY 1 JoBeleHe
10 CtopiH KOH(]IIKTY Y MUCEMOBIH GopMi.

8.2. Skmo CTOpoHM HE 3MOXKYTh BPETYJIOBaTH CIIpHI NMUTaHHS Ta PO30DKHOCTI HUIIXOM IIEPEroBOpiB, 30Kpema y
npeTeHsiitHoMy nopsaky abo npu BiaMoBi CTopoHH KOH(DIIKTY y HOOPOBITFHOMY MOPSAKY BHKOHATH IMPHUITUCH BUCHOBKY
HOTOJDKYBalIbHOI KOMicil, Taki crnopu mnepenaroTbesi CTOpOHAMH Ha BHPILICHHS KOMIIETEHTHOIO CYyAy, 3TiJHO 3 YHHHUM
3aKOHO/ABCTBOM YKpaiHH.

9. DOPC-MAXKOP

9.1. CTOpOHU 3BINBHAIOTHCS BiJl BiAIOBIAaIHHOCTI 32 HECBOEYACHE 00 HEHAlIe)KHE BUKOHAHHS 3000B’13aHb, B3ATHX 32 UM
JloroBopom, SIKIIIO HEBUKOHAHHS € HACIHIAKOM OOCTaBUH HaJ3BHYAHOTO XapaKTepy, BUHMKHEHHS SKHX HE IOB’S3aHO 3
BosieBusiBiieHHsIM Ctoponu JIoroBopy, TaKOTo sIK BiICHKOBI 11ii, cTpaiiku, 0e3Jia, aBapii, CTUXiiHe JTUX0, 3MIHH B 3aKOHOJaBCTBI
VYkpainu, a TakoX iHII OOCTaBUHM HAJ3BUYAMHOIO XapakTepy, sKi BHHHUKIM ICis yKiaaeHHs uporo JloroBopy Ta
Oe3mocepeIHFO BIUIMBAIOTh HA BUKOHAHHS YMOB 1boro JloroBopy Ta siki CTOpOHHM HE MOTJH mependadnTy abo monepeanTi
PO3YMHHMH JTisIMU.

9.2 CropoHa J10roBOpY, sIKa TOpYyIIHiIa 30008’ I3aHHsI, 3BUIBHIETHCS BiJl BIIIOBIIAJILHOCTI 3a OPYLIEHHs 3000B’s13aHHS,
SKIIO BOHA JIOBEJIE, IO [Ie MOPYIIEHHs CTAJIOCs BHACIIIOK BHIIAJKY, 0OCTaBHH HaJ3BHYAHHOIO XapakTepy, IO BU3HAUYCHI y
nyHKTi 9.1 mporo [loroBopy abo ¢opc-mMaxkopHUX 00CTaBUH (0OCTaBMHU HENepeOOPHOI CHIIM), IO 3acBiAUyOThcs Toproso-
IPOMUCIIOBOIO NaJlaTol0 YKpaiHu abo yroBHOBaKEHHMH HEIO PeriOHAIbHUMH TOPTrOBO-TIPOMHCIIOBUMH MaJIaTaMH.

10. HOPAJOK PO3I'JIAAY 3BEPHEHD KJIICHTIB
10.1.  Bimnosiano go crarti 3 3akony Ykpainu «IIpo 3BepHEHHS rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJCHI B MUCHMOBIH abo
yCHIA ¢Gopmi mpomo3utlii (3ayBaXXeHHs), 3asSBU (KIONOTaHHA) 1 CKaprH, sIKi NPUHMAIOTHCS B OyIb-SKUI 3 HIKYEHABEICHUX
CIOCO0iB:
o MMUCHMOBO, IIJIIXOM HaJICHJIAHHS MTOIITOIO HA MOMITOBY aJpecy 3a MiCIIE3HaXOKEHHIM Y CTAHOBH:

npoBysiok HoBoneuepchbkuii, Oynunok 5, micto Kuis, 01042.



. MMMCHMOBO, IIIJIIXOM HAJCWIAHHS Ha €JIEKTPOHY MOMITOBY CKpUHBKY (€-mail) i3 7oTpuMaHHSIM yMOB 3aKoHy YKpaiHu
«IIpo enexTpoHHI JOBIpYi MOCITYTH»:

fkfeniks@ukr.net.
. YCHE 3BEpPHEHHS, 3a JOMOMOT0I0 3ac00iB TeNe(OHHOTO 3B’ A3KY, IPOTATOM PEKUMY POOOTH KOHTAKT-IICHTPY Y CTAHOBH
(3 08:00 (Bocemu rogun 00 XBHIMH 32 KHIBCBKHM 4YacoM) 10 22:00 (meamusaru qsox rogud 00 XBHJIMH 32 KHIBCHKHM 4acoM)
MPOTSTOM KOXXKHOTO KaJCHIAPHOTO JHs) 3a Teiae(hoHOM:

+38 098 303-34-34,

+38 066 303-34-34,

+38 063 303-34-34.
o YCHE 3BEPHEHHSI, HAa OCOOMCTOMY MPHUIOMI 32 aJPeCOr0 MICIIC3HAXOPKCHHS Y CTAHOBH:

mpoBynok Hoomeuepcrkuit, OyauHok 5, micto Kuis, 01042.
10.2. Ilpm monanHi 3BepHEHHsS BigHOBiTHO M0 cTarTi 5 3akoHy Ykpainum «IIpo 3BepHEHHS TpOMaasH» MOBHHHI OyTH
JIOTpPUMaHi TaKi BUMOTH:

o BUMOTH JI0 ajpecaTa: 3BEpHEHHS apecyloThcsi YCTaHOBI, 1l MOCaJoBMM 0co0aM, A0 IOBHOBaKECHB SIKMX HAJICKHTh
BUPILICHHS IOPYIICHUX Y 3BEPHEHHSX [TUTaHb;
o BHMOTH 10 QOpMH: y 3BEpHEHHI Mae OYyTH 3a3Ha4CHO MPi3BHIIE, iM'sl, IO OATHKOBI, MiCIle TIPOKUBAHHS IPOMATHIHA,

BHUKJIA/ICHO CYTh IIOPYLIEHOTO IUTaHHS, 3ayBa)kKEHHS, IPOIO3UIIi1, 3asiBH CKapry, MPOXaHHs Y¥ BUMOTH.

[TuceMoBe 3BepHEHHS HOBUHHO OYTH IiIIMCAHO 3assBHUKOM (CIIOKMBAa4YeM ILIATIKHUX MOCIYT - KJIIEHTOM a00 yIIOBHOBaXEHUM
HOro MpeACcTaBHUKOM) i3 3a3HaYCHHSM JIaTH, a Ha eJICKTPOHHE 3BEPHEHHS HAKJIAJAEHO KBaTi(hiKOBaHMH €JIEKTPOHHUI MiAIHC,
BIATOBITHO J10 BUMOT 3aKkoHy YKpainu «[Ipo enekTpoHHi 10BipYi MOCIYTH.

B enexTpoHHOMY 3BEpHEHHI TaK0X Ma€ OYTH 3a3HAUEHO eJIEKTPOHHY IOIITOBY apeCy, Ha Ky 3asiBHUKY (CMOXHMBAYY IIATHKHUX
MOCITYT) MOXe OyTH HaJicIIaHO BiAIOBiNb, a00 BIIOMOCTI IO iHIII 3aCO0U 3B’ 3Ky 3 HUM.

3BepHEHHs, oopMiIeHe Oe3 JOTpPUMAaHHS 3a3HAUYCHHX BUMOT HE NMPUIMAETHCS 10 PO3IIIALY YCTaHOBOIO TA HE MOBEPTAETHCS
3asiBHUKY (CHOXXMBAYY TUIATIKHAX MTOCIYT).

Bumorn 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBadl INIATIKHUX OCIYT) MalOTh PaBo 3BEPTATHCA A0 Y CTAHOBH, ii HOCATOBUX
0ci0 yKpalHCHKOIO0 MOBOIO YH 1HIIIOI0 MOBOIO, Y3TO/PKCHOIO CTOPOHAMH.

3BEpHEHHSI BBAKAIOTHCS ONPAbOBAHMMH, SKIIO MOPYIICHI B HUX MUTAHHS PO3IJISHYTI MO CYTi, BXKUTO HEOOXIAHUX 3aXO/iB,
HaJlaHO BIAINOBIAb 3asBHUKY (CHOXKMBauy IUIATDHKHUX MOCIYT) B NHCHMOBIH (enekTpoHHiit) Gopmi abo YcTaHOBOK BYMHEHI
BIAMOBIHI Aii Ta/ab0 3aXx0/1H, 10 NOPYILIEH]I 3aSBHUKOM (CIOKMBaueM IUIATIKHUX MOCIYT), a TAKOX SKIIO HOPYIICHI TUTaHHS
3HATI 3 PO3IJISIY 3asIBHUKOM (CIIOXKMBAa4YeM ILIATHKHUX IOCIYT), PO LIO € Oro NUChMOBE (€JIEKTPOHHE) MOBIJOMIICHHSI.

10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHs rpomalsiH», 3000B'si3aHa 00'€KTHBHO 1 BUYACHO
po3rsiaTH 1X, NepeBipsITH BUKJIAACHI B HUX (aKkTH, NpUIIMaTH pillleHHs, BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHS, IOBIIOMJIATH 3asSBHHKIB (CIIOKMBAYiB IUIATDKHHMX IOCIYT) PO HACHIAKU PO3IJISAY 3asiB
(KJI0TIOTaHb).

10.4.  BimmosimHo 1o cratTi 16 3akoHy Ykpainu «I1po 3BepHEHHS TPOMAISIHY», CKapra Ha JIii Y pillleHHs Y CTAHOBH MOJA€THCS
y mopsaKy mimternocti HamionanpHOMY OaHKY YKpaiHu, II0 He 1m030aBisie 3asBHHAKA (CIIOKMBayda IUIATDKHUX IOCIYT) TpaBa
3BEPHYTHUCS IO CyIy, BIIIIOBIZHO 10 YNHHOTO 3aKOHOJABCTBA, a B pa3l HE3roaW 3asBHHKA (CIOXKMBaya IUIATDKHHUX MOCIYT) 3
NPUHHSATAM 32 CKaprolo pillleHHAM - 0€310CepeIHbO /10 CYy.

10.5.  3BepHEHHS PO3TIAAAIOTHCS i BUPIIIYIOTHCS Y CTaHOBOIO, BiMmoBimHO 10 ctarti 20 3akoHy Ykpainu «I[Ipo 3BepHEHHS
TPOMaJISTH» B TEPMiH He GilbIlie OJHOTO MICSIIA Bi JHS iX HAIXOIDKCHHS (OTpUMAaHHs YCTAHOBOIO), a Ti, SIKi HE TOTPEOYIOTH
JIOZIATKOBOTO BUBUEHHS, — HEBIIKIIa{HO, aJie He Mi3Hile 11’ ITHAALSATH AHIB BiJl IHS IXHBOTO OTPUMAaHHSL.

S0 B MICSYHUI CTPOK BHPILIMTH TOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXXJIHMBO, KEPIBHHUKOM Y CTaHOBHM BCTaHOBIIOETHCS
HEOOXiTHHUI CTPOK (TEPMIH) IS HOTO PO3IIISY, PO II0 MOBIIOMIIETHCS 0CO0I, SIKa T01aNIa 3BEPHEHHSL.

[Ipu upoMy, 3arajibHUIA CTPOK PO3IIISIAY MUTaHb, MOPYIIEHUX Y 3BEPHEHHI, HE MOXKE NIEPEBUIILYBATH COPOKA 11’ SITH JIHIB.

Sxmio y 3BepHEHHI He 3a3HAYEHO MPi3BHIIIA, iIMEHi, TI0 0aTEKOBI, MICIISI IPOKUBAHHS a00 CyTi HOPYIICHOTO ITUTaHHS, 2 TICEMOBE
3BEpPHEHHS HE IiIITICaHe 3asBHUKOM (CIIOXXKMBAYEM IUIATIXHUX ITOCTYT) - KIIEHTOM 200 yITOBHOBa)KEHHM HOTO MPEACTABHUKOM),
y pa3i IOAaHHs B €CKTPOHHIN (OpMi, TaKe 3BEpHCHHS BU3HAETHCS aHOHIMHHM 1 pO3TJIIALY HE IIiJ[IATAE.

He posrasinaroTecst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHSI Bijl OZJHOTO 1 TOTO K 3asBHHUKA (CHOKMBAaYa IUIATIKHUX TTOCIYT) 3 OJTHOTO
# TOTO X MUTAHHS, SKIIO BOHO BHPIIIEHO MO CYTi, @ TAKOX Ti CKaprH, sKi IMOJAHO 3 MOPYIICHHSM TEPMIHIB, IMependoadeHnx
crarrero 17 3akony Ykpainu «I[Ipo 3BepHEHHS TpOMaIsiHy.

10.6.  KonrakrHa iHdopmarist oprany, siIKuid 34iHCHIOE Jiep)KaBHE PEryJIOBaHHS 110JI0 AiSUIBHOCTI Y CTaHOBH:

Hauionanbhuii 6aHK YKpaiHu, B TOMY YHCI crieliaibHAM miaposin HauionansHoro 6anky YkpaiHu, ssKuid Ma€ OBHOBa)KEHHS
Ha 3aXHCT MpaB CIIOKMBAYIB IUIATIKHUX IMOCIYT 1 PEryJro€e AisUIbHICT Y CTAHOBH IOJIO CIIOKUBAYIB IJIATIKHUX MOCIYT, SIKi
MAaroTh MPaBo Mojaru 3BepHeHHs 3a tenedorom:0 800 505 240 aGo Ha eneKTPOHY MOIITOBY CKpUHBKY hbu@bank.gov.ua mo
HarmionansHoro 6amky Ykpainu, a0o BiANIOBIAHO 10 MOPSAAKY, ONPIUIIOAHEHOTO 3a TMOCHIAHHAM Yy PO3IUTI «3BEpHEHHS
rpoMazsHy odiniiiHoro [aTepHeT-ipeacTaBHUITBA HamionanpHOTO 6aHKY YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, By:n. [ncturyrceeka, oya. 9

Howmep Tenedony: 0 800 505 240 abo +380 44 298 65 55

10.7.  KonrakTHa iH(opMalist oprany 3 MUTaHb 3aXUCTy IPaB CHOXXHUBAYIB!

[HepxaBHa cinyx0a YKpaiHu 3 THTaHb 0€3MEYHOCTI Xap4OBHX ITPOLYKTIB Ta 3aXUCTY CIIOXKHMBAYiB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 6yx. 1

Howmep Tenedony npuiimanshi: +38 044 279 12 70

Iinoxo6osa I"apsiua minis (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80

Enexrponna momra: info@dpss.gov.ua

Odiritiamii caiir: https://dpss.gov.ua
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11. BIIKJIAKAHHA TUIATDKHOI THCTPYKINI, AHYJIIOBAHHS TIIJIATDKHOI OIIEPAIIT TA
MOBEPHEHHSI CYMHW ILJIATEXKY, A TAKOX BHECEHHSA 3MIHM 10 PEKBI3UTIB ILJIATIKHOI
IHCTPYKLIL

11.1. CropoHW TOTOKYIOTHCS, IO KIIEHT Ma€ IMpaBO 13 3aCTOCYBaHHAM TiependadeHoi YCTaHOBOKO TEXHOJIOTIl
HaJIAIITYBaHHS TPMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTeHTH]iKaIii KirieHTa 3a ogHOpa3oBuM nudpposum mapoiem (OTP),
SKUH TeHEePYEThCS CUCTEMOIO aBTOMAaTH3allil YCTaHOBH Ta JIOCTABISIETHCS 3a JOIMOMOTO0 TeleOHHOro A3BiHKA, HOMEP Ul
3IIMICHEHHSI SIKOTO YCTAaHOBOIO OOMPAETHCS 3 BUKOPHCTAHHSIM METOAY LMKIIYHOI MOCHIZOBHOCTI abo TeHepaTopoM
TICEBJIOBUITAAKOBUX YHWCEN 3 IEpPeNiKy, YHIKaJIbHOTO 3a OCTaHHIMH YOTHpbOMa LUdpaMu, HOMEpIB, Jie BKa3aHi IUOPH i €
OJTHOPA30BHUM TaposieM abo JOCTaBIAETHCS TEIEKOMYHIKaliiHUMHU 3ac00aMM «CepBiCy KOPOTKHX MoBigomiieHb» (SMS) abo
«IHTEPaKTUBHOIO Toj0coBO0 Biamoiguo» (IVR) abo 3 BUKOpHCTaHHSM MECEHJDKEpIiB Ha NPHUCTPOi KIIEHTAa, Ha HOMEp
MOOLTEHOTO Tene(oHy KiIi€HTa Ta/abo eNeKTPOHHOIO MOMITOI0, HA BiIKIMKAHHS IUIATKHOL IHCTPYKIII] Ta 3Tr01 Ha BUKOHAHHS
IUTATDKHOI omepanii BUKIIOYHO O HACTaHHSA JATH BAIIOTYBaHHS, 32 yMOBH HaJaHHS PO3HNOPSIKEHHS N0 KIHI[S ONEepamiiHoOTOo
yacy, [0 Iepeaye AaTi BaIfOTYBaHH, IUTaTIXKHOI omeparlii, Ha BHKOHaHHSA SKO{ KJIIEHTOM Ha/IaHO IUIATLKHY IHCTPYKIo. Y pasi
BIKIMKAaHHS KIIEHTOM IUIATKHOL iHCTPYKIIi Ha BUKOHAHHS IUIATDKHOI Omepariii Ta 3rofi Ha BUKOHAHHS IUIATKHOL omnepartii
Taka IUIaTiKHA OTepallis BBAKAETHCS aHYJIHOBAHOIO, a JOTOBip IpUITMHEHNM/PO3ipBaHIM.

11.2. VYcraHoBa (ikCye B CHCTEMi aBTOMAaTH3allil Yac OTPHMaHHS PO3MOPS/KCHHS KIII€HTa HA BiIKIMKAHHS IUIATLKHOI
IHCTPYKII Ta 3roAM Ha BHKOHAHHS IUIATiXKHOI omeparii (3i 30epekeHHsM iH(OpMAIi MPOTArOM I’SITH POKIB 3 MOMEHTY
OTPUMaHHS PO3NOPSIKEHHS PO BIIKIMKAHHSA IUIATIKHOT IHCTPYKIIT Ha BAKOHAHHS IJIATIXHOT onepaii Ta 3roan Ha BAKOHAHHS
IUIATDKHOT omeparii), sIKke HaJZa€eTbesl 13 3aCTOCYBaHHSAM IependavyeHoi YCTaHOBOIO TEXHOJIOTIi HaJlAIITYBaHHS TEPMiHAIY,
BU3Ha4YeHO y myHKTi 11.1 nporo Jorosopy.

11.3. TloBepHeHHs KJI€HTY CYMH IUIAT€XKy 3a aHYJbOBAHOIO IUIATIXKHOIO OIEpali€lo, y pas3l BIIKIMKAHHS IUIATDKHOT
IHCTPYKII{ Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparii, BiOyBaeThCsl BUKIIOYHO Y O€3roTiBKOBIH (OopMi 3a IUIaTOHKHUMU
pEKBi3UTaMH KJIi€HTa B HOTO 00CITyTOBYIOYOMY OaHKY, SIKi HaJlaHO (BH3HAYCHO) KIIIEHTOM 3a HOTO MICEMOBHM 3BEPHEHHSM, 10
3IIHCHEHO KIIIEHTOM, BiIMTOBITHO 10 yMOB po3niry 10 mporo JloroBopy, 3a hopMoro, 110 ONMPHITIOAHEHA Y PO3ALT «JJOKyMeHTI
Ha BIIACHOMY odimiitHOMY BeOcaiTi YcranoBu 3a TIOCHITaHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IUIATE)Xy KIIE€HTY BiOyBa€ThCs Ha HACTYNHHH OIepamiiHUN J€Hb NMO3UTHBHOTO PO3TILITY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KII€HTA, 3a3HAYCHOTO y IbOMY ITyHKTI JloroBopy. Posrmsn YcraHoBor mHChMOBOTO
3BEpPHEHHS KJII€HTa, 3a3HaYEHOT0 Y [IbOMY IYHKTi JoroBopy, He MOBUHEH MEPEBUIIYBATH TPHOX OINEpaliiHUX THIB 3 MOMEHTY
HOro oTpUMaHHS Ha aapecy Y CTaHOBU.

11.4.  CropoHM NOTOKYIOTBCS, IO KII€HT Y BUMAJKaX BU3HAYCHH B IUIATDKHUX IHCTPYKLISIX HEHATIEKHUX 200 MOMHIKOBUX
PEKBI3UTIB OTPHMYBaya, 3a SKUMH y Y CTAaHOBH BiICYTHS MOXIJIUBICTh 3aBEPILICHHSI IepeKa3y KOLITIB, MA€ MPaBo Ha:

e BHECEHHS 3MiHHM JI0 PEKBI3UTIB INIATIXHOI IHCTPYKIIT, IUITXOM ITOJJAHHS 10 Y CTaHOBH, BiJIIOBIIHO 710 yMOB po3ainy 10 nporo
JoroBopy, 3BepHEHHS 32 (POPMOIO, IO ONPUITIOTHEHA Y po3aiii «/JokyMeHTH» Ha BiacHOMY o¢iniiiHoMy BeOcaiiti YcTraHoBU
3a mocunanuaM: http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_107589.DOCX

[MomanHs KIi€HTOM 10 YCTaHOBH TAaKOTO 3BEPHEHHS NMPO BHECEHHS 3MIHH 10 PEKBI3WTIB IUIATIKHOI IHCTPYKINI MOXKIIHMBO
BUKJIFOYHO B TEPMiH 10 5 (II’ATOT0) YUCIIa MICAIS HACTYITHOTO 32 MICSIIeM iHIIIFOBaHHS KII€EHTOM IDIATIXHOI OIeparlii 3a TaKoko
TUIATDKHOIO IHCTPYKII€I0, @ BUKOHAHHS Y CTAHOBOIO TAKOTO 3BEPHEHHS BiI0YBAa€ThCS MIPOTATOM ONEPALliifHOTO THS TO3UTUBHOTO
po3risiy YCTaHOBOIO TMCHMOBOTO 3BEPHEHHS KIIEHTA, 3a3HA4eHOro y mboMy IyHKTI JloroBopy. Posrmsn VYcranooro
MHCHMOBOI'0 3BEPHEHHS KIIIEHTA, 3a3HAYEHOI0 Y IbOMY ITYHKTI JloroBopy, He MOBUHEH MEPEBHIIYBATH TPhOX ONEpPaIlifHUX JIHIB
3 MOMEHTY HOro OTpUMaHHs Ha ajpecy Y CTaHOBH.

e TIOBEpHEHHs CyMH IUIaTeXy 3a IUIATDKHOIO ONEpalli€ro, 0 BiJOyBa€ThCsl BUKIIOYHO y OE3roTiBKOBIH (opMi, HUISIXOM
MOJaHHS 710 Y CTaHOBH, BiAMOBiIHO 10 yMOB po3aiay 10 mporo JJoroBopy, 3BepHeHHs 32 (HOPMOIFO, 0 OMPUIIFOAHEHA Y PO3ILII
«JloxyMeHTH» Ha BiIacHOMY odiliiHOMyY BeOCalTi Y CTaHOBH 3a OCHIIAHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IUIATEXy KIIE€HTY BiOyBa€ThCs HAa HACTYITHWH OlepaumiiHUN J€Hb MO3WTHBHOTO PO3IIIALY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTA, 3a3HAYEHOr0 y IbOoMY IyHKTI [loroBopy. Posrisy YcraHoBorO mMCbMOBOTO
3BEpPHEHHS KJI€HTA, 3a3HAYEHOT0 y I[bOMY IYHKTI JloroBopy, HE TOBHHEH IEPEBHIILYBATH TPHOX OIEPAIiHHUX JTHIB 3 MOMEHTY
HOro OTpHMAaHHS Ha aJipecy Y CTaHOBH.

11.5.  Sxmro xIi€HTOM MpH iHIIIIOBaHHI INIATDKHOI omeparii y TOTIBKOBii (opMi He BHECEHA cyMa IDIaTexy ado eMITeHTOM
€JIEKTPOHHOT'O IUIATIXXHOTO 3ac00y BiJIMOBIICHO y BMKOHAHHI IUIATDKHOI 1HCTPYKILII, Ha/laHOT KIIIEHTOM, IUIATDKHA oIepais
aHYJIOEThCSA Y CTaHOBOIO.

11.6.  SIkuo cyma HasBHMX KOIITIB KJII€HTa IPU iHILIOBAaHHI IUIATDKHOT omepauii y roTiBkoBii (opmi MeHIIa, HDK cyma
TIaTeXy, TO KIEHT J0Ja€ MOTPiOHY CyMy roTiBKM abo MiaTikHa omepallis He BUKOHYEThCS YCTaHOBOK (Taka IJIaTiKHA
orepanlis BBaXXA€THCS aHYIBOBAHOIO), 4 CyMa IIIATEXKy IMOBEPTAETHCS KIEHTY BHKIIOYHO y 0e3roTiBKOBiH (opmi 3a ioro
MUCHMOBUM 3BEPHEHHSM, WIO 3AIMCHEHO KJIIEHTOM, BIAMOBIAHO a0 yMOB posmity 10 mporo JloroBopy, 3a ¢opmoro, 1o
OIIPUITIOJIHEHA Y Po3Aiii «/lokyMeHTH» Ha BiIacHOMY oQiliifHOMy BeOcaiTi Y CTaHOBH 3a ITOCHIIAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT Y CTaHOBOIO CyMU IUIATEXKY KIIIEHTY BiIOYBAETHCS y CTPOKM BU3HAUeHi myHkToM 11.4 niporo Jlorosopy.

11.7.  YcraHOBa HpOTATOM IT'SITH pOOOYMX JHIB Micisl 3apaxyBaHHS Ha i1 paXyHOK KOIITIB, HOBEPHYTHX HaJaBaueM IUIaTiXHUX
MOCITYT OTPUMYBada 3a IUIaTiXHOIO OIepalli€lo, sKa iHinifoBaHa KIIIEHTOM, CyMa sIKOT He BUIIaYeHa B FOTIBKOBIH GopMi uepe3
HESBKY OTpHMYyBaya, MOBIIOMIISIE KITI€HTA, TeIEKOMYHIKallitHUMHU 3ac00aMu 3a Tene(OHOM, KU BU3HAYCHUH KII€EHTOM Y
IUTATDKHIK IHCTPYKIIiT, 00 TeNeKOMyHIKaIlifHUMH 3ac00aMu «CepBicy KOPOTKHX MoBimomieHb» (SMS) Ta/ab0o «iHTepaKTHBHOIO
rojocoBoio BigmoBiamo» (IVR) Tta/abo 3 BUKOpHUCTaHHSAM MECEH/KEpiB Ha MPHUCTPOi KIIi€HTa Ta/abo eIeKTPOHHOIO MOIITOI0
KJIi€HTA, IIPO TIOBEPHEHHS TAKMX KOIITIB Y HOPSIKY, BU3HaYeHOMY B IMyHKTI 11.4 mporo [lorosopy.

[ToBepHeHHS Y CTaHOBOIO CyMHU IIJIaTeXKy KITI€HTY BiZOyBa€eThCS y CTPOKHM BU3HA4YeHI MyHKTOM 11.4 mporo [lorosopy.
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12. 3AKJ/IIOYHI ITOJIOKEHHS

12.1.  YmoBu 115010 J[OTOBOPY OAHAKOBI /ISl BCIX KITIE€HTIB.

12.2. Y Bcromy, 110 He nepeadadeHo muM Jlorosopom, CTOpOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM Y KpaiHH.

12.3. Kiiedr, Ha MOMEHT yKiaaeHHs J[OroBopy, 3a yMOBHW, IIO IUIATDKHA IHCTPYKIIS, SIKA HATA€THCSA YCTAHOBI IS
BUKOHAHHS IUIATDKHOI omeparii He 3al0BHEHa (BHECEHHSM) OCOOMCTO KITI€EHTOM 3a JOIOMOTO0 IPOTPaMHOTO 3a0e3redeHHs
TepMiHaly, Hajla€ Y CTaHOBI 3r0/ly Ha 3allOBHEHHS IUIaTKHOI IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBaHHSIM TEXHIYHHUX 3aC00IB 4H
CHCTEMH aBTOMaTtu3alii ¥YCTaHOBHU (B aBTOMAaTHYHOMY PEXHMi TEpMiHay, SKMi BUKOPHCTOBYE 0a3u JaHWX aBTOMAaTH30BaHOL
CUCTEMH).

12.4.  Knient akuenryroun Odepry, HOCBiI4yeE, 1110 BiH 03HaHOMIIEHHUH 3 TapudaMu Y CTAHOBU Ha HaJAaHHSI IJIATIKHUX TOCIYT
3a IUIATDXHUMHU OTIepallisIMU Ta MOPSIKOM HaJaHHS | BUKOHAHHS IJIATDKHUX MOCIYT.

12.5.  Kiienr, Ha MOMeHT ykianeHHs JloroBopy HaJxae 3roy Ha MPURHATTS IIATKHOI iIHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUTATDKHOI OTtepartii, 3TiIHO 31 BCTAHOBJICHUMH Y CTaHOBOIO TapudaMmu, siKi BioOpakeHO Ha MOHITOP1 TepMiHAITy OO0 KOKHOTO
BiZIIIOBIZTHOTO OTpHUMYBada IO MOMEHTY 3aBepIIICHHS 1HIiFOBaHHS IUIATIKHOI OTepaii.

12.6. Kiienr akuentyroun Odepry, HOCBiAUye, MO O3HAHOMIICHHH 3 iHPOPMALII0 HA TEpPMiHAJI PO MAKCUMAJbHHUHA dac
BUKOHAHHS Y CTaHOBOIO IDIATIXHOI orepaii, sika onprrogaera y hopmati « I IMMPPPPy» abo uncio - mudppamu «1», micans
- CJIOBOM, DiK - mppamu «PPPPy.

12.7.  Axuenryroun OdepTy KJIi€EHT Hajgae YCTaHOBI JIO3BiJ HA HaJaHHs YCTAHOBOIO iH(pOpMAIil, 10 MICTUTh TAEMHUIIO
HaJlaBaya IUIATDKHUX MTOCTYT, YIIOBHOBaYKEHUM 0co0aM KitieHTa (BacHUKa iH(opMarii) iHIIMM HaJaBayaM IUIATIKHAX MOCITYT
ta HanionansHoMy OaHky YKpaiHM Ta YNOBHOB2)XEHHM JI€p)KaBHHM OpraHaM, B MOPSOKY Ta Ha YMOBax Iepen0adeHux
IIpaBunamu Nel47.

12.8.  VYcraHoBol0 He 3a0e3neueHO 30epeKeHHS KOIITIB 3a IUIATIKHOIO OIEpali€lo KIIEHTAa, NUIIXOM CTPaxXyBaHHS
BIJITIOBIZAJIbHOCTI Y CTaHOBH Ha BUMAI0K HEMOXKJIMBOCTI BUKOHAHHS (DiHAHCOBUX 3000B’s13aHb Mepe/l KJIIEHTOM Ta 0aHKiBCHKOIO
TapaHTi€lo, B 3B’A3Ky 3 UMM, BIACYTHI TapaHTiiHI (OHIN YM KOMICHCAIIIiHI CXEMH, II0 3aCTOCOBYIOTHCS BIATIOBITHO IO
3aKOHO/IaBCTBA, CTOCOBHO IIATDKHUX ITOCIYT 32 IIATDKHUMM ONEpalisiMHU 11010 IIepeKasy KOIITIB 03 BIAKPUTTS paxyHKY.
12.9.  Axuentyroun OdepTy KITi€HT, BiImoBigHO 10 3akoHY YKpaiau «[Ipo 3aXHCT mepCOHANBHUX MaHUX», HAla€e Y CTaHOBI
MOBHY 1 6€3yMOBHY 3roly Ha 00pOOKY OCOOHMCTHX IEpPCOHANBHIUX MaHUX y KapTOTeKax Ta/abo 3a IOmoMOroro iH(OopMaIiifHo -
TENICKOMYHIKalliiHO1, eIeKTPOHHOI cHCTeMH 0a3H IEPCOHANIBHUX JITaHUX Y CTAHOBH, 3 METOIO 3a0e3IeUeHHs peai3alii HUBIIbHO-
MPaBOBUX BIHOCHH 3a IUIATOKHAMH MOCITYTaMH, 3aI00iraHHg Ta MPOTHALI Jeramizamii (BiIMHBAHHIO) IOXOMIB, OJEpKaHHUX
3JI0YUHHUAM MUIAXOM, TOAATKOBUX BIMHOCHH 1 BITHOCHH y cdepi OyXraaTepchbKoro o0JiKy Ta ayAMTy TOIIO, BIAMOBIAHO 10
[MuineHOTO KOMEKkCy Ykpainu, ['ocmomapchkoro konaekcy Ykpainu, [lomaTtkoBoro komexcy Ykpainu, 3akony Ykpaiau «IIpo
TUIATDKHI HOCyruy, 3akoHoaascta mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepcbkuii o0mik Ta (hiHAHCOBY 3BITHICTh B
VYkpaiHi» Ta IHIIKMX aKTiB 3aKOHOJABCTBA Y KpaiHH.

12.10. Kuienr aknentyroun OdepTy, MOCBiAYye, IO OTPUMAB BIiAMOBIJAHE MOBIJOMIICHHS Bill YCTaHOBH MPO BKJIFOUCHHS
iHpopMamii mpo KIiieHTa 10 0a3u MEepPCOHATBHHUX MaHWX YCTAaHOBH, 3 METOI 3a0e3IedeHHs peaizallii IMHBUTBHO-TIPAaBOBHIX
BITHOCHH 3a TUIaTOHKHUMH TIOCITyTaMH|, 3aro0iraHHs Ta MPOTHIIT Jierami3arii (BiIMIBAHHIO) TOXOMIB, O KaHUX 3JIOYHHHUM
NUIIXOM, MTOJATKOBHX BIJHOCHH i BiTHOCHH Y cdepi OyXranrepchKoro OOJIKY Ta ayIuTy TOIIO, BiAmoBigHO no L{uBimbHOTO
Kozmekcy Ykpainu, ['ocmomapcekoro koaekcy Ykpainu, [lomaTtkoBoro komekcy Ykpainwm, 3akoHy Ykpainu «[Ipo mmatixai
moCIyTH», 3akoHogaBcTBa mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepcpkuii 00k Ta (piHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIINX aKTiB 3aKOHOJIAaBCTBA YKpAiHHM, a TAKOX BIZIOMOCTI ITpO NpaBa, BU3HaueHi 3akoHOM YKpaiHu «IIpo 3aXucT nepcoHambHUX
JAHKUXY, 1 IPO 0Ci0, AKAM J1aHi BiIOMOCTI HAJAKOThLCS, 11 BUKOHAHHS 3a3HAYCHOT METH.

O0OpoOka YcTaHOBOK OCOOMCTHX INEPCOHAIBHHMX JaHUX KII€HTa repeadadyae - iX 30MpaHHs, PEECTpallilo, HAKOIUYEHHS,
30epiraHHs, ajanTyBaHHs, 3MiHY (B TOMY YMCIi 32 3BEPHEHHSM TpETiX 0cCi0), MOHOBJICHHS, BUKOPHCTAHHS 1 NOIIMUPEHHS
(po3roJiomieHHs, PO3MOBCIO/KEHHs, pealli3allifo, mnepeaady), 3HEOCOOJEeHHs, 3HHUIICHHS, y TOMY YHUCII 3 BHKOPHCTaHHSIM
iHpopMaliiHUX (aBTOMATH30BaHUX) CUCTEM 1 0a3 JaHMX aBTOMATH30BaHOI CHCTEMH, BHKIIIOYHO 3 METOI BUKOHAaHHS YMOB
1poro Jforopopy Ta/abo meru, 110 nepeadaveHa y nepriomMy adsaili 1oro myHKTy JIoroBopy, Ha CTPOK, 10 € HEOOXiTHHM Ta
JIOCTaTHIM JU1s1 BUKOHAHHsSI CTOpOHAMU CBOiX 3000B’3aHBb 3a 1M J{oroBOpoM Ta/abo MeTH, o IepeadaveHa y mepomMy ad3ari
IIbOTO IYHKTY JloroBOpYy, i3 ZOTPUMaHHSAM IOJIOKEHb YMHHOTO 3aKOHOJaBCTBAa Y KpaiHH, SIKIIO IHIIUHA CTPOK HE repeadadeHo
YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

YcraHoBa, BIIIOBIZHO 10 YMOB Ta y MOPSAKY IependaueHOMY 3aKOHOJABCTBOM YKpaiHW, 3a0e3redye Mpoleaypu 3aXUCTy
0COOHMCTHX NEPCOHATBHUX JAHUX KIIIEHTA, 33 SKUMH Y CTAaHOBA OTpHMaJia IOBHY i 0€3yMOBHY 3rofly Ha iX 00poOKy y KapToTeKax
Ta/a00 3a JOMOMOTO00 1H(QOPMAIIIITHO-TEIeKOMYHIKALIHHO1, eNEKTPOHHOT CUCTEeMH 0a3H MepCOHANBHUX JaHUX Y CTAHOBH .
[MommpeHnHst (po3roJoleHHs, PO3NOBCIOJUKEHHS, peati3allis, epeiada) Y CTaHOBOIO 0COOMCTHX MEPCOHAIbHUX JAaHUX KIIIEHTA,
BiZI0OYBa€THCS, BIAMOBIAHO 10 YMOB Ta Y MOPSJKY Iepe0adyeHOMYy 3aKOHOIABCTBOM YKpaiHM, Y TOMY YHCII y 3B’SI3KYy i3
3a0e3neueHHsIM METH, 1110 IepeadadyeHa y nepiomy ab3aii 1poro myHkTy Jorosopy.



