ILnaTtixkHa cucrema: “City24”

City24 sAHK @

MYBJIYHA IMMTPOMO3ULIA, ¥ PEJAKIIIL BIJT 01.03.2025,
HA YKJIIAJAHHSA 1OT'OBOPY ITPO HAJAHHS IVIATIDKHUX TOCJIYT
3A INIATIZKHUMH OIIEPALNISAAMMU OO NEPEKA3Y KOLITIB BE3 BIIKPUTTS PAXYHKY
(ITPABUJIA IIEPEKA3Y KOHITIB BE3 BIAKPUTTS PAXYHKY)

VYceranosa: TOBAPUCTBO 3 OBMEXEHOIO BIATIOBIAAJIBHICTIO «®IHAHCOBA KOMIIAHIA «®EHIKC» (xon
€JIPTIOY 35075436), ropuanuna ocoba, 10 HaJEeKHUM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B €INHOMY IEpPKaBHOMY PEECTpi
IOPUANYHUX 0Ci0, QI3MYHMX OCiO-IiIIpUEMIIB Ta rpoMaackkux (Gopmysanb ([ara 3anucy: 04.04.2007 Homep 3anmcy: 1 073
102 0000 013086), sixa € HeOAaHKIBCHKHM HaJaBayeM IUIATIKHHUX MOCIYT, Ta HaOyJa CTaTyCy IUIATDXKHOI YCTAHOBH Ha IMiACTaBi
BuTAry HamionanbHoro OaHky YkKpaiHu 3, onpuiiogHeHoro y posain «Ilmatexxi ta po3paxyHku» odiuniliHoro IHtepHer-
npesactaBHunTBa HamionanpHoro Oanky Ykpainu 3a mocwnanHusM: https://bank.gov.ua/ua/payments, Peectpy mnaTtixHOi
iHdpacTpykrypu (mani - Peectp), momo BrIroUeHHs 10 PeecTpy Ta BHaady mileH3ii Ha HagaHHs QiHAHCOBHX IIATKHUX MOCITYT
(mocnyru 3 mepekasy KOIITIB 0e3 BIIKPHUTTS PaxyHKY), BimoBigHo no pimenHs Bin 30.04.2023 3a Ne21/775-pk, kepyrouuch
3aKOHOJABCTBOM YKpaiHu, B 0co0i ['enepansHOTo nupekropa XKapikosoi FOmii OnexcannpiBam, ska aie Ha miacraBi CTaTyTy,
oronomrye [IyGmiuny mpomosummito (mami - Odepra) MHUPOKOMY Ta HEOOMEKEHOMY Koiy (i3smuHUX oci0, (Qi3udHHX OCi0-
MiATPHEMIB, Qi3HYHIUX 0Ci0, AKi 3AIHCHIOIOTH He3alIe)KHY IPOoQeciiHy MisIbHICTE, IO € Pe3UACHTAMH (BU3HAYCHIMH ITYHKTOM
9 wactuau mepmoi crarti 1 3akony Ykpainu «[Ipo BamoTy i BamroTHI onepamii» Ta [lomoskeHHsIM Mpo 3aiiiCHEHHS omepartiif i3
BAIFOTHUMH LIHHOCTSIMH, 3aTBEPKCHUM MocTaHOBOIO [IpaBminasa HamionansHoro 6aHKy Yipainu Bix 02.01.2019 3a No2), ski
HaJiaJli 3a TEKCTOM pa3oM iMeHyIoThcss CTOpoHH, a KoskHa okpeMo — CTopoHa, ykiaacTu JIorosip npo HaJgaHHs MIaTHKHUX MOCITYT
3a IUIATDKHUMU OTEpallisiMU LI0/I0 HepeKa3y KOWITIB 0e3 BIAKPUTTS paxyHKy (mami - Jloromip) y mopsuky, BU3HAu€HOMY B
Odepti, yMOBH 5IKOT HaBEJICHI HIXKYE:

1. TEPMIHU TA BUSHAUYEHHSI

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 K0T KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
oreparii i mepekas3aHi KIIi€EHTOM OTPUMYBady, IIEPEXOISATh ¥ BIACHICTh OTPUMYBaya.

KJI€HT — (i3ugna ocoba abo ¢iznana ocoda-miamnpueMerp, GpisndHa ocoba, sKa 3AIMCHIOE He3aICKHY TPOoQeciiHy TisTbHICTh
(mami mopo rraTHUKA — (Gi3mgHA 0c00a), SKa iHIMIFOE IUTATIXHY OIepalliio, IIIIXoM (opMyBaHHS TUIATIKHOI IHCTPYKIIIT pa3oM
3 BHECEHHSIM CYMU IUTaTDKHOI oreparii abo sika OTpUMYye CyMy IDIaTiXKHOI omeparii B TOTiBKOBi# gopwmi. [Ipu mpoMy ¢izndHa
ocoba pO3IIIANAETBCS 30KpeMa, SK YYacHHK MPAaBOBHUX BIAHOCHH, IO BHHHMKAIOTh MIX Takok (i3MYHOI0 0coboro Ta
OTpPHMYBauUeM, a TAKOXK KIIIEHT MOKe OyTH iHIIIaTOPOM Ta OTPUMYBAYEM 3a IDIATIKHOIO OIEPAIli€TO.

HajJaBay IUIATIKHUX MOCJHYr OTPpUMYyBa4ya — OaHK, Yy SIKOMY BIIKPUTHH PaxyHOK OTpHMYyBaua JUis BUKOHAHHS IUIATDKHHUX
ormepaiiiii a00 3 SIKUM OTPUMYyBayYeM YKJIAICHO BiMOBIHI IPABOYKHH I[0/I0 BUKOHAHHS IJIATDKHKUX OMEpPalliil, Ta HeOAHKIBCHKUN
HaJlaBady IUIATDKHUX TOCIYT, nepeadayennii 3akonoM Ykpainu «[Ipo mmaTixkHi mocayrny, ki € y4aCHUKaMH IUIATIKHAX CUCTEM
y AKAX YCTaHOBa € Y4acCHHKOM a0o siKi 3ajydeHi YCTaHOBOIO /0 BHKOHAHHS IUIATDKHUX OMEpallii, 0 HaJalTh IUIATIKHI
MOCJIYTH OTPUMYBAUy 3a IUIATHKHUMHE OICPaIlisIMH.

onepauniifHuii 1eHb — JIcHb, MPOTITOM SIKOTO YCTaHOBA 3IIMCHIOE CBOIO JISUTbHICTH, HEOOXIMHY Ui BUKOHAHHS IUIATINHUX
oreparii.

omnepauniifHUi Yac — YaCTWHA OTEPALIMHOTO JHA Y CTAHOBH, IPOTATOM SKOTO MPUHMAIOTHCS TUIATIKHI IHCTPYKIIT Ta iHCTPYKIIIT
Ha BIJKIMKAHHS IDIATIKHUX IHCTPYKINH Ta 3roj Ha X BUKOHAHHs. TpHUBAICTh ONEpaliifHOro 4yacy BCTAHOBJICHA B IMyHKTI 2.7
uporo JJorosopy.

oTpuMyBa4 — izuuHa ocoba abo ropuaIaHa ocoda ado dizmaHa ocoba-mianpueMeIs, GpizuaHa 0c00a, IKa 3AIHCHIOE HE3aIC)KHY
npodeciiiny nisulbHICTB (AN 10J0 OTPUMYBaya — Cy0 €KT TOCIOJAPIOBAHHS), IO € pe3uieHTaMH (BU3HAYCHUMH MYHKTOM 9
yacTHHU nepinoi crarti 1 3akony Ykpaiuu «IIpo Bairory i BamoTHi onepanii» Ta [TonoxeHHsIM 1po 3aiHCHEHHs onepatiit i3
BaJIFOTHUMH I[IHHOCTSIMH, 3aTBEpP/PKEHUM TO0cTaHOBO0 [Iparminus HamionansHoro 6anky Ykpainu Big 02.01.2019 3a Ne2), na
KOPHCTP SKOTO KITI€EHTOM 1HINIIOETHCS IUIATIXKHA OTIepallis, Ha MiICTaBl MIAaTIXHOI IHCTPYKIIi.

NBK/®T - 3anobirands Ta MpOTHIisA Jieraiamii (BiIMUBaHHIO) TOXOMAIB, OJIEPKaHUX 3JOYMHHHUM IUITXOM, (iHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacoBOT0 3HUILIEHHSI.

MJIATiK - CyMa IUIaTKHOT onepallii roTiBKOo Ta/abo 6e3roTiBKOBI KOIITH Y HALlIOHAJIBHIH BaJIFOTI, IO CIIAYYIOTHCS KITIEHTOM,
y TOMY YHCJIi 32 JIOTIOMOTOI0 €JIEKTPOHHUX IIATIKHUX 3aC001B, Y TOMY YHCIIi 32 pEKBI3UTaMH €JIEKTPOHHOTO [UIATIXKHOTO 3ac00y,
K OIlJIaTa 3a TOBapu Ta/adbo poboTH, Ta/abo mociyry, ki Hajgae (peanizye) oTpuMyBay (Cy0’eKT rocrojaproBaHHs, Ha KOPHCTh
SKOTO KIIEHTOM IHIIIFOEThCS TUIATDXKHA Omeparis), abo oIuiata KJIIEHTOM ToBapiB Ta/abo poodiT, Ta/abo mociyr, 10 HaJlaroTh
TPeTi 0COOH, SIKMX MPEJCTABIIE OTpUMYyBau (CyO’€KT TOCIio/laploBaHHs, Ha KOPHCTh SIKOTO KJII€HTOM IHIIIIOETHCS IUIATDKHA
orepariis), Ta/ado 3 IKuM y KilieHTa ohopMIIeHI BiIIOBIIHI JOTOBIPHI BITHOCHHH, a TAKOXK, 1[0 CIUIAYYIOTHCS KJIIEHTOM, 3 METOIO
ix 3apaxyBaHHS Ha paxXyHOK oTpuMyBada ((hi3muHOi ocobn) abo Ha/aBada IUTATIXHUX TIOCIYT, KA i€ BiJ iMEHI OTpuMyBada
(¢izuanoi ocobm), un BuAadi oTpuMyBady (¢i3ndHil 0co0i) KOMTIB y TOTIBKOBiH popmi, B Mexkax TepuTopii YKpainu.
nepeka3s KOIITIB — IUIaTKHA OIepariis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATLKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOIITIB B TOTiBKOBi# a00 0e3roTiBKOBiH Gopmi y HallioOHAIBHIHM BAIOTI, 3 METOIO ii 3apaxyBaHHS Ha paXyHOK OTpUMYyBada



a0o HazmaBaya IUIATDKHUX TIOCHYT, SIKMH Ji€ BiJl iIMEHI OTpUMYyBada, YW BHJa4a OoTpuMyBaudy (¢i3muHili 0co0i) KOMTIB y
TOTIBKOBiH popMi, B MeKax TepuTOpii YKpaiHm.

TUIATiIXKHA IHCTPYKIISA — PO3MOPSIHKEHHSI KITIEHTa Y CTAHOBH, sIKa € HaIaBaueM IUIATKHHUX ITOCITYT, 010 BUKOHAHHS IJIATIKHOT
omepartii, 0 3amoBHEHO (BHECEHHSIM Ta/a00 BH3HAYCHHSM) KIEHTOM B €JIEKTPOHHIM (GopMi 3a JOIMOMOTOIO MPOTPAMHOTO
3a0e3neueHHs B iHTEepdeiici TepMiHaNLy i MICTHTB BCi 000B'SI3KOBI pEeKBI3UTH, IepeadadeHi YHHHIM 3aKOHOIABCTBOM YKpaiHH,
30KkpeMa [HCTPYKIliEr0 MPO MOPSIIOK OpraHi3aiii KacoBoi poOOTH OaHKaMHU Ta MPOBEICHHS IUIATIKHUX OIEpalliii HalaBayaMu
IUIATDKHUX MOCTYT B YKpaiHi, 3aTBepKeHOI0 ocTaHoBoo [1pasninasa HanionansHoro 6anky Ykpainu Bix 25.09.2018 3a Ne103
(mami — Iuctpykuis Nel03), a6o YcTaHOBOIO i3 3aCTOCYBaHHSIM TEXHIUHHMX 3aCO0IB UM CHCTEMU aBTOMAaTH3allii YCTaHOBH (B
ABTOMAaTHYHOMY PEXUMIi TEpMiHay, KUl BUKOPUCTOBYE 0a3n JaHMX aBTOMAaTH30BaHOI CHCTEMH) 32 BU3HAYCHUM (O0OpaHUM
BJIaCHOpPYY) KIIEHTOM OTpPHMYyBadeM. YCTaHOBa Ma€ MNpaBO OGOPMIATH IUIATIXHI IHCTPYKIII B CHUCTEMi aBTOMAaTH3alii
YcTaHOBH, Ha TiACTaBi paxyHKIB Ha CIUIATY IDIATEXIB, SKi GOPMYIOThCS IOPHIMYHOIO 0c000f0 (OTpUMyBadeM) 3a IDIATIKHOIO
oTIepami€ro.

IUIATIZKHA MOCJyra - rmepekas3 KOITiB 0e3 BIAKPUTTA PaxyHKY Yy TOTIBKOBii 4H OE3TOTiBKOBiH ()OpMi OTpHMyBady 110 SKOTO
YcraHoBOIO MOke OyTH 3alydeHHH HaJaBad IUIATDKHUX TIOCTYT-TIOCEPEIHUK, IO HAJAEThCS KITIE€HTY, Ha MiACTaBl I[OTO
JoroBopy, mijx 9ac sSKoi He BUKOPHCTOBYETHCS BIAKPUTHHA B Y CTaHOBI PaxXyHOK IUIaTHHKA Ta/abo OTpuMyBada.

TepMiHaJ — TeXHIYHUH NPUCTPii (TIATLOKHUI TepMiHAI, TPOTPaAMHO-TEXHIYHIHA KOMIUIEKC CaMOOOCITyTOBYBaHHS, IPOTPaMHO-
armapaTHe CepeloBHIIE MPUCTPOIO, HIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
arnapaTHO-IPOrpaMHOMY CEepelOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YMCII MIAKIIOUEHHUX 10 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY OINEpAlliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOT' 010 ITUIATIKHUX IHCTPYMEHTIB, 30KpeMa eJIeKTPOHHUX IUIaTKHUX 3aC001B, Y TOMY YHCII 32 PEKBI3UTAMHU €JIEKTPOHHOTO
MIAaTHKHOTO 3ac00y), a TAKOXK BUKOHATH 1HII omepaiii, 3rifHo 3 GpyHKIIOHATEHUMH MOKIUBOCTSMH IIOTO MPUCTPOIO, Y TOMY
YHCIIi OTPUMaHHS OTpUMYyBaueM ((hi3UYHOI0 0COO0I0) CYyMH IJIaTHKHOT oliepailii B rOTiBKOBiN Gopmi.

[Mig TepminamoMm y mpoMy JloroBOpi Tako pO3yMie€ThCS MYHKT HagaHHSA (PiHAHCOBHX TOCIYT YCTaHOBH, OOJIAIITOBAHHUN
BHUIIE3a3HAYCHHM TEXHIYHHM IPUCTPOEM Ta/ab0 NpOrpaMHUM 3a0e3NEeUYCHHAM, SKe Ta€ 3MOry cQopMyBaTH KIi€HTY
po3nopsKeHHs (TUIATHKHY IHCTPYKIIIIO) iHIIiaTopa 11010 BUKOHAHHS IUIAT>KHOIL OTIeparii.

2. 3ATAJIBHI ITOJIOKEHH A

2.1 VYcraHoBa, fitoun Ha miacTaBi ctareit 633, 641, 644 Husineaoro Konekcy Ykpainu, 3Bepraetbes 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIiEHTaMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTH IM IUIATDKHY MOCIYTY 3a
IUIATDKHUME omnepanisiMu Ha ymoBax [loroBopy. Akuentyrouu Odepry, KIEHT MOTOXKYETHCS, MO0 YCTaHOBA Ma€ MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIb-SIKHI Yac BHOCHTH 3MiHH Ta JIONIOBHEHHS 110 JloroBopy, MoBiIOMIISIIOUH TIPO 1€ KITi€HTA,
HIIIXOM ONPHJIIOJHEHHs HOBOi (oHOBIeHiN) pemakuii /loroBopy Ha BiacHoMmy odiuiiiHomy BeOcaiiTi YcraHOBH, SKHA
BU3HAYCHUIT B MyHKTI 2.4 11boro JloroBopy. 3MiHU Ta JONOBHEHHS 10 J[OroBOpY BHOCSATHCS IIUIIXOM ONPHIIOHEHHs JloroBopy
B HOBI peakuii, mpu oMY HOBi (OHOBIIEH1) yMOBH J0rOBOpY € 000B’I3KOBHMH IJIS KIIIEHTA 3 MOMEHTY (aTH) ONPUITIOTHCHHS
HOBO1 pemakmii JloroBopy Ha odimiiiHoMy BeOcaiiti YcraHoBu. KimieHT Ge3ymoBHO Oepe Ha cebe pH3WKH Ta 00OB’SI30K
CaMOCTIHHO BiICTE)KyBaTH HAsBHICTH Ta/a00 BiNCYTHICTH HOBOI (OHOBIEHOi) pemakiii JoroBopy Ha odimiiiHOMYy BeOcaifTi
VYcranoBu. HoBa (oHOBIeHa) pemakuis JoroBopy HaOMpae YWHHOCTI 3 MOMEHTY (maTw) il ONPIITIOTHEHHS Ha odimiiHOMY
BeOcaliTi YcTaHOBH, a monepenHs peaakiis JJoroBopy npunuHse Air0, B JeHb HAOpaHHS YUHHOCTI HOBOI (OHOBJICHOT) pelaKiIii
HoroBopy, i YcraroBa 3a0e3neuye ii 30epiraHHs Ha odimiiiHOMY BeOcaiTi Y cTaHOBH.

2.2. Axuent (akuenrtyBaHHs) OdepTy 341HCHIOETHCS HIJISIXOM BYNHEHHSI KITIEHTOM JIii, 1110 CBiZYaTh PO MOBHY 1 6€3yMOBHY
3roJly KJi€HTa OTPUMATH IUIATIXHY MOCIYTy 3a IUIATDKHUMHM oreparlisiMu Ha ymoBax JloroBopy. Takumu fisiMu 3i CTOpOHH
KJIi€HTa, BiAMoBigHO a0 nyHKTy 24 nmomarky 20 Inctpykuii NelO3, e moganHs 10 YCTaHOBH IUIATDKHOT 1HCTPYKIi 3
BUKOPDHUCTAHHSIM TepMiHaly, MO MiATBEP/XKYEThCS BHECEHHSM TOTIBKU/HAJ@HHIM TOTIBKH IPaLliBHUKY TepMiHay abo
IHII[IFOBAaHHS TIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX 1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATLKHOTO 3aco0y
(TIaTiKHOT KAPTKH, Y TOMY YHCITi 33 PEKBI3UTAMH eJIEKTPOHHOTO IIATIHKHOTO 3aC00Y), 3a SIKOI0 OTPUMAHO J03B1JT Ha TPOBEICHHS
oreparnii 3 BUKOPHCTaHHSM IUIATDKHOTO 1HCTPYMEHTY, 30KpeMa, BHACIHIJOK MiITBEp/HKCHHS BBEICHHUX KIIEHTOM PEKBI3UTIB
€JIEKTPOHHOTO IUIATIXKHOTO 3aC00Y, SIKMi HAJIC)KHUTh KIIIEHTY, a00 3UHTYBAaHHS PEKBI3UTIB EIEKTPOHHOTO ILIATIXKHOTO 3ac00y,
KA HAJISKUTh KIIEHTY, allapaTHO-IIPOrPaMHHUM CepelIoBHIIEM TepMiHary. OKpiM TOTO, TAKAMH JisIMH T/ 9ac iHiiFOBaHHS
KIIIEHTOM TOTIBKOIO IDIATIXHOI OTepalii 3 BUKOPUCTAaHHIM TepMiHally € BBEICHHS Ha €KpaHI TepMiHATY HOMepa MOOITHLHOTO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLEypH HEPEBIPKH HaJISKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM JJISI I ITBEPDKEHHS oreparii 3
BHECEHHS I'OTIBKH, HOMEpa MOOUILHOTO Tene(oHy, IUISIXOM BBEACHHS Ha €KpaHi TepMiHAIy OZHOPA30BOTO MapoJIsi, OTPHMAHOTO
OJTHMM 3 TaKuX CHOCOOIB: 3a JIOMOMOTOI0 TeNe(OHHOTO A3BIHKA, HOMEpP AJsl 3[IMCHEHHS SKOTO YCTaHOBOK OOMPAETHCS 3
BUKOPHCTAHHSIM METOJly LHMKIIYHOI MOCIHIZOBHOCTI a00 reHepaTopoM ICEBAOBHIAAKOBUX YUCEN 3 TEpeiiKy, YHIKaJbHOTO 32
OCTaHHIMM 4OTHpbOMa Li(paMu, HOMEPIB, Jie BKa3zaHi HU(PH 1 € OTHOPA30BUM MAPOJIEM; «CEPBICOM KOPOTKUX MOBIJIOMIICHB)
(SMS) abo «iHTepaKTUBHOIO T0JIOCOBOIO BiAmoBigmo» (IVR) abo 3 BUKOpHCTaHHIM MeCEHIKepiB Ha MpUCTpoi kiienTta. [lpu
[[FOMY KJIIEHT Ma€ TPaBO Ta MOXKJIHMBICTH BIIMOBUTHCA BiJ JloroBopy, IUITXOM HOTO pO3ipBaHHS/IPUIUHEHHS, 10 HACTaHHS
MOMEHTY 0€3BiIKIIMYHOCTI IUIATDKHOT IHCTPYKIIi. Y Bunanky HeakuentyBaHHs Odeprty, JloroBip BBaxKaeThcsi HEYKIIaJCHUM.
2.3. JloroBip 1i€ o0 0JHI€T IIATIKHOT ITOCIIYTH - epeKa3y KOIITIiB 0e3 BIAKPUTTS PaxXyHKY Ta BBAKA€ThCS YKIaJICHUM
3 MoMeHTy akuenty OdepTu KIieHTOM, 1 Jli€ O MOMEHTY IIOBHOTO BUKOHaHHs CTOpoHamMu 3000B's13aHb 3a JloroBopoMm, a came
3aBepIIeHHS TepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KJIIEHTOM BHHAropoja (3a ii HasBHocTi) YcranoBi. [lnarixHa mocmyra
BBQ)KAETHCS HAJIAaHOKO 3 MOMEHTY 3apaxyBaHHs CyMHM IUIaTiXHOI orepauii Ha paXyHOK OTpHMyBaya a00 HajaBada IJIaTDHKHUX
HIOCITYT, SIKWH Jii€ Bi IMEH1 OTpHMYyBada, Yi Buaadi orpuMyBady ((i3uuHii 0co6i) KOMTIB y TOTIBKOBIH (opMi.

24. VYcTaHoBa 3HaXOANUTRCS 3a afpecoro: MpoByaok Hoponeueperkuit, OyauHOK 5, micto Kuis, 01042.

Homepa konrakthux TenedoniB Yceranosu: +38 (067) 322 55 93.

Enexrponna agpeca Ycranosu: fkfeniks@ukr.net.

Brnacuwmii o¢iniiinuii Bedcaiir Ycranosu: fenikc.uafin.net.



Po6ouwnii yac Ycranosu: ITH-IIT. 3 9:00 1o 18:00, mepepBa st BignounHky i XxapayBanHs 3 13:00 1o 14:00 3a KHiBCHKUM 4acoM
(GMT +2 rogunn).

2.5. YcraHoBa ipy HaTaHHI TUIATIKHKUX ITOCIYT BUKOPUCTOBYE TOPTOBEIbHI MapKH/3HAKH 1T ToBapiB i mociyr: «CITY24y,
«BAHK24».

2.6. YcraHoBa € omeparopoM BHYTpilTHBOZEpkaBHOI miartixuoi cucremu «City24» (BIIC «City24»), mo i€ Ha migcTasi
Cainonrsa Bix 09.09.2021 3a Ne36/4, Brumtouena 21.09.2017 no Peectpy onpuiroqHeHOMY 3a nOCHIaHHAM y po3nini "[Inarexi
Ta po3paxyHku'" odiuiiinoro InTepHeT-npencTaBHunTBa HanionansHoro Ganky Ykpainu: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJa€ IUIATDKHY IOCIYTy 3a IUIATDKHUMHU ONepalisMH 3 Nepekasy KOIITIB 0e3 BIAKPHUTTS paxyHKy Ta €, 3 JaT
BKJIFOUEHHS Y CTaHOBH JI0 PeecTpy, y4aCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jara BKIIoueHHs YcrtaHoBu 1o Peectpy 03.08.2017 sk y4yacHMKa BHYTPIIIHBOJEP)KaBHOI IUIATIKHOI CHUCTEMH
«®DinancoBmii cBiT», mara Bumadi Ceimomrsa 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBiT»), omepatopoM skoi € TOB
«VKPATHCBKA TUTATDKHA CHUCTEMA» (xom €JPTIOY: 35780941), ampeca Micrie3HaxXOKEHHS: BYIHLS MeXHTipchKa,
OyauHOK 82a, Kopmyc b, odic 309, micto Kuis, 04080;

o MDKHApOIHHUX KapTKOBUX InIaTiKHHX cucteM «MasterCard» (HalimeHyBaHHs omepartopa: Mastercard International
Incorporated) Ta «Visa» (HaiimeHyBaHHS omepaTopa: Visa International Service Association), 1aTa BKIIOYCHHS Y CTAaHOBHU 10
Peectpy 16.02.2021 gepes mpsimoro ygacHuka AT «TACKOMBAHK)Y, nara BkmodeHHs: YcraHoBu 10 Peectpy 26.07.2022
yepe3 npsimoro yuacHuka Ab « YKPTA3BAHK».

2.7. TepmiHanm, 1O BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpauioloTh 24 romuHu Ha no0y 7 AHIB Ha THXKICHb, ane 3
ypaxyBaHHSIM OOMEXEHHs HOCTYIY IO HbOTO, B pa3i HOro 3HaXO/PKEHHS B MPUMIIICHHI Ta/ab0 3 ypaXyBaHHSM TEXHIUYHHX
MOXIIMBOCTEl TPHCTPOI0, OONaaHAHHS, NPOrpaMHOrO 3a0e3Me4YeHHs, 30KpeMa, aje He BHUKIIOYHO, 3aco0iB CHCTEM
TEJIEKOMYHIKaliiHOro/MOOLIBHOTO 3B’ 3Ky, Y TOMY YHCHI MIAKIIOUEHHUX 0 Mepexi [HTepHeT 30kpeMa iX mpane3aaTHOCTi, a
TaKOX 3 YypaxyBaHHSIM Oe3NepepBHOCTI POOOTH MeEpeX eJIeKTPOIOCTAadYaHHs, L0 3a0e3MeUyIOTh JKUBJICHHS NPHCTPOIO Ta
oOJ1aTHaHHA.

OnmnepariifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIJIKA IO 1T ITHHITIO, OKPIM BHXITHUX Ta/ab0 CBATKOBHX ITHIB.

TpuBanicts onepariiinoro yacy BcraHosieHa: 3 00:00:00 (Hynb roJuH HyJIb XBUJIMH HYJIb CEKYH/T) 32 KAiBChbKUM yacoM (GMT
+2 roauun) 10 11:59:59 (oxuHaAIATE TOMUH T’ ATASCAT JCB’ATh XBUJIMH I’ ATACCAT 1B’ ATh CEKYH/T) 3a KHiBChKUM dacoM (GMT
+2 roAWHM) KOXKHOTO ONEpaniiHoOTo JHS.

2.8. YcraHOBa BUKOHYE TaKi BUIY IUIATIKHUX OMEpariii:

2.8.1. 3a ymoB iHIIiIOBaHHs B TOTIBKOBIil opmi:

o BiJl (hi3MUHUX OCI0 IS BUIIATH y TOTIBKOBii hopMmi (hizndaHUM 0cobam;

o Biz (hi3MuHUX 0OCi0 IS 3apaxyBaHHs Ha PaxyHKH (i3UuHHUX 0Ci0;

o BiZ i3MUHMX OCIO JUIs 3apaxyBaHHS Ha paxyHKH IOPUAMYHUX 0cCi0, Gpi3MyHMX OCiO-mianpremMiiB, Gi3nYHUX 0Ci0, SKi
3IICHIOIOTh HEe3aJIeXKHY MPOodeciitHy isIbHICTD;

o Bil IOpUAMYHHUX OCi0, (i3WmIHUX ociO-miampuemiiB, (i3MYHUX O0Ci0, fAKi 3OIACHIOIOTH He3alexkHy mpodeciiiHy

ISUTBHICTD JJIS 3apaxyBaHHA Ha paXyHKH HOPUANIHHUX 0ci0, QI3MIHHX OCiO-TiAmpueMIiB, (i3MIHUX 0ci0, sSKi 3IiHCHIOIOTH
He3aJIeXKHY NMPOoeciitHy MisIbHICTb.
2.8.2. 3a ymoB iHimifoBaHHSA B 6€3rOTIBKOBI (opMmi:

o BiJ Qi3MYHUX 0Ci0 I BUIUTATH Y TOTIBKOBIH opmi (izmaHIM 0cobaMm;

o BiJl (hi3M4HUX 0OCi0 IS 3apaxyBaHHs Ha paxyHKH (i3uuHHUX 0Ci0;

o BiJZl pi3MUHMX OCIO JUIs 3apaxyBaHHsS Ha PaxyHKH IOPUAMYHUX 0cCi0, Gpi3uyHMX OoCiO-mianpremiiB, Gi3n4HUX 0Ci0, sKi
3IICHIOIOTh HE3aJIEXKHY MPOQeCciiiHy IisUTbHICTD;

o BiJl IOpMIAMYHUX OCIO, (Qi3MyHMX ocCiO-mianpueMuiB, ¢Gi3MUHUX 0cCi0, sIKi 3AIMCHIOIOTH HE3aIeXHY NpodeciiHy
JSUTbHICTBO JUIsl BUILIATH Y TOTIBKOBIH hopMmi (izndHUM ocobam;

o BiJl IOpMIAMYHUX OCIO, (i3MuHMX ociO-mianpueMuiB, ¢Gi3M4HUX 0cCi0, sKi 3AIMCHIOIOTH He3alexHy npodeciiiny
JUSUTBHICTD [UISA 3apaxyBaHHS Ha paXyHKH (Qi3UYHUX 0Ci0;

o Bil IOpUAMYHHUX OCi0, ¢i3myHHX ociO-miampuemiiB, (i3MYHUX OCi0, SAKi 3OIACHIOIOTH He3alexHy mpodeciiiHy

JUSUTBHICTD IS 3apaxyBaHHA Ha paXyHKH FOPUANIHHX 0ci0, Qi3MIHHX OCiO-TiAmpHeMIB, (i3MIHUX 0ci0, sKi 3IIHCHIOITH
He3aJIeXKHy MpodeciitHy MisIbHICTS.

2.8.3. VYcraHoBa npuiiMae IIATIKHY 1HCTPYKIUE Bl pe3uIeHTIB YKpaiHu: pi3smgHuX 0ci0 abo IOpUANIHHX OCi0, y TOMY
YyHcli cy0’eKTIB TOCHOAAPIOBAHHS 13 MICLIE3HAXOKEHHSIM Ha TepUTOpii YKpaiHH, siKi MPOBAaATh JisUIbHICTH BiJIOBIIHO 10
3aKOHOJIABCTBA YKpaiHH, 1X BITOKPEMJICHUX MIAPO3IITIB.

2.9. HaiiMeHyBaHHS OTpHMYBa4iB KOIITIB (FOPUAMYHUX OCIO, Y TOMY YHCIi Cy0’€KTIB rOCHOAapIOBaHHS ), HA KOPUCTD SIKUX
3IICHIOIOTHCS TUIATDKHI onepaiii Ta 3 SKUMH YKJIaJeHi BiAMOBIIHI JOTOBOPH (32 HASBHOCTI TaKUX JIOTOBOPIB) OIPUIIIOJHEHO
Ha BIacHOMY odirrifiHomy Bebcaiiti Ycranosu 3a mocwiaanusM: http:/fenikc.uafin.net/documents/documents?doc=69960

2.10. JIns BHKOHAHHS IUIATDKHUX OIEpalliii MIOA0 IEepeKa3y KOIITIB HAa KOPHUCTh OTPHMYBadiB YCTAaHOBOK 3ayd4CHO
HaJlaBaviB IJIATDHKHUX HOCIYT (pPO3paxyHKOBI/00CIyroByto4i Y cTaHOBY OaHKH, OaHKH 3 SIKKMH Y CTAaHOBOIO YKJIaJIeHO BiJINOBIAHI
MPaBOYMHH IIOJI0 BUKOHAHHS TUIATKHUX OMepaliif, HeOaHKIBCHKUX HAJaBadviB IUIATDKHUX IOCIHYT, TependadeHuX 3aKOHOM
VYxpainu «IIpo mmatixHi NOCIyru», sKi € yYacCHUKaMHU IUIaTDKHUX CHCTeM y SIKMX YcCTaHoBa Oepe ydacTh a0o sKi 3aimydeHi
VYCcTaHOBO 10 BUKOHAHHS IUIATIKHKUX ONepaniil) mepenik sSsKuX ONpHIFJHEHUI Ha BIacHOMY odiuiiiHomy BeOcaiiTi Y cTaHOBH
3a IOCHJIAHHSM:!

http://fenikc.uafin.net/documents/documents?doc=93173

2.11.  Croponu uporo J{oroBopy AiHILIN 3r0/iM, IO AATOI0 BAJIOTYBaHHS Y IUIATDKHIM IHCTPYKIIIT, sika BU3HAUYEHA KIIIEHTOM
€ 1aTa, siKa BioOpakeHa Y CTaHOBOIO Ha €KpaHi MOHITOPY TepMiHAIY ITiJ] 9ac IMOJaHHS KJIIEHTOM IUIaTiKHOI IHCTPYKIii Ta 3roan
Ha BUKOHAHHSI IUIaTKHOT Omepariii 1mo/10 K0>KHOTO BiJIOBITHOTO OTPIMYBaJa i 3a3Ha4eHa Y BiAIOBITHOMY KaCOBOMY JIOKYMEHTI
(KBUTAHILIA/9EK TOIIO), SIKUA OTPUMYE KIII€HT 32 YMOBH 3aBEPIICHHS KII€HTOM iHIMIIOBaHHS IUIATDKHOI omeparii 30Kpema
akenrom Odeprn.



IMopsimok B3aemoii Y cTaHOBY 13 3ay4eHUMH HaJaBadyaMH IDIATHKHUX MOCIYT (pPO3paxyHKOBHMHU/OOCITYTOBYIOUNMH Y CTAHOBY
OankamMu, OaHKaMH, y TOMY YHCIi €KBalpaMH, 3 SKHMH YCTaHOBOIO YKJIAaJCHO BiAIOBiTHI MPaBOYMHH IMOIO BUKOHAHHS
IUTATDKHUX OTepalii, HeOaHKIBChKUMH HaJaBadaMM IUIATDKHUX MOCKTYT, mependadeHnx 3akoHoM Ykpaiam «IIpo mmatixHi
TTOCTIYTHY, SIKi € YYaCHUKaMH IUIaTDKHHAX CHCTEM Y SKHX YCcTaHoBa Oepe ydacTh abo sKi 3aiydeHi YCTaHOBOIO 10 BUKOHAHHS
IDTATDKHUX OTIepamii) miJ yac HajgaHHs (iHAHCOBUX IUTATIKHUX MOCITYT BU3HAUYCHUH B TIPAaBOYMHAX, IO YKJIAJeHI Y CTaHOBOIO 3
BIZIMOBITHUM 3aJIy4€HHM HaJaBayaMu IIaTIKHUX MTOCIYT.

Onuc KOpHCTYBaHHS IOCIYraMH TEXHOJIOTIYHHMX OIeparopiB, TpeTix ocid (SKi 3alydaroThCsl A0 BUKOHAHHS BaXKIMBUX
orneparniiHux (yHKIiI) Ta yyacTi YCTaHOBM y IUIATiXHUX cucteMax (y pas3l HamipiB YCTaHOBM HaJaBaTH CBOI HOCIYTH i3
3aJy4eHHSM KOMEpLIHHMX areHTiB 13 NpPUIMaHHS TOTIBKHM, TEXHOJOTIYHMX OIEpaTopiB, TPETiX ocid Ta/abo sK ydacHHKa
TUIATDKHOT CHCTEMH) BH3HAYEHHMH B IPaBOYMHAX, IO YKJIaJeHI YCTaHOBOIO 3 BIINOBIAHUM TEXHOJOTIYHHM OIEPaTOPOM,
TPETHOIO 0CO00I0 (KA 3aTy4aeTHCS TO BAKOHAHHS BaXKITUBUX ONEpaIliifHAX (QyHKIIN) Ta OIepaTopoM IUIaTHKHOI CHCTEMH II00
y4JacTi YCTaHOBH y IDIATDKHIN CHCTEMI.

YCTaHOBOIO MOXKYThH 3aJy9aTHCS TEXHOJOTIYHI OMEepaTOpH [UIA aBTOMATH3AIlil MisJIHbHOCTI Ha IJIATDKHOMY PHHKY Ta OOMIHY
iH(pOpMaiHHIMH TTOBIIOMIICHHSAMH, K Ha YCiX JJaHKax OOMiHy Tak 1 Ha KOXHil OKpeMmiil maHIi oOMiHy, 3 IUTATHUKAMH Ta
OTpHMYyBauaMH, HaJaBadyaMHy IDIATDKHUX TMOCTYT 31 37iiiCHeHHS eKBalpMHTY TIAaTKHUX IHCTPYMEHTIB, 30KpeMa, I Tepenadi
PEKBI3UTIB €JIEKTPOHHOTO TIATIKHOTO 3aC00Y (TUIATKHOT KaPTKH), PO3PaXyHKOBUMHE Ta OOCITYTOBYIOYNMH Y CTAHOBY OaHKaMH,
HeOaHKIBCBKMMH HaJiaBayaMH IUIATDKHUX TOCIYT, SIKI 3ajdydeHi YCTaHOBOIO SIK MOCEPEIHHKH, KOMEPIIHHUMHU areHTaMu i3
NpUIMaHHS TOTIBKY, Ta y BHIAJKY BUKOPHCTAHHS IUIATDKHOI CHCTEMH, y TOMY YHCII 3 ONEeparopaMy IUIATIKHOI CHCTEMH,
TEXHOJIOTIYHUMH OTIepaTOpaMH IUIATIKHOT CUCTEMH Ta YYaCHUKaMH IUIATKHOT CUCTEMH, 3 METOIO 1HILIFOBaHHS, BAKOHAHHS Ta
3aBEpPLICHHS TUIATDKHUX OTepaliii.

2.12.  CTOpOHM MOTO/KYIOTHCS, 110 akuentyoun Odepry, y MopsaKy BU3HAYCHOMY B MyHKTI 2.2 uporo /loroBopy, Kii€eHT
HaJae YCTaHOBI 3roJly Ha BUKOHaHHS IUIATDKHOI omnepanii ado IUIaThKHUX omepanii, MoB’sS3aHUX MiX COOOK OTpUMYyBaueM
(cminpHA O3HAKa), Y BU3HAUCHHUH Mepion dacy (mami — MmoB’s3aHi MK co0Or0 IIIaTiKHI omeparii), a YcTaHOBa OTPUMYE Bif
KIIi€HTa TaKy 3rofy, 1 IIaTiKHA omepallis abo mMoB’si3aHi MiX cOOOI0 TIATXKHI OIepallii BBaXXarOThCsl aKIENTOBAaHUMHU Ha iX
BUKOHAHHSI.

2.13.  VYcraHoBa (ikcye B cHCTeMi aBTOMaTH3alii YCTaHOBU iH(POpMaIilo Ipo HaAaHHSA (piHAHCOBHX IUIATIXKHHUX MOCIYT, Y
TOMY YHCJ AaTy BaJIOTYBaHHS Ta 4ac OTPHMAaHHs 30U KIIiEHTa Ha BUKOHAHHS IUIaThKHOT omepaii ((y nmopsaky 36epexeHHs
iHpopMarii B crucTeMi aBTOMaTH3aIlil Y CTAHOBU IPOTATOM II'SITH POKIiB 3 MOMEHTY OTPHMaHHS 3TOJIN).

2.14.  VYcraHoBa 3MiMCHIOE 3ax0au O€3MEKU IIIIXOM IMepefadi IUIATDKHOI IHCTPYKINI Bi TepMiHATy 1O CHCTEMHU
aBTOMaTH3alii YCTaHOBU B MIM(POBAHOMY BUIJISIII, a TAKOXK 3a0e3reuye iX IUIICHICTh, TOCTOBIPHICTh Ta aBTOPCTBO IMiJ 4Yac
CTBOPCHHS, 00pOOJICHHS Ta 30epiranHs 3 TOTPUMAHHSAM BUMOT, 1110 BCTAHOBJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHu. Y cTaHOBa
3IIIICHIOE 3aX0M pearyBaHHs y pa3i HaJXopKeHHs Bij opraHiB HarioHanbHoT nominii YkpaiHu MUCHMOBOTO (€JIEKTPOHHOTO)
3alUTy MO0 3JiMCHEHOl IUIaThKHOI omepauil KopucTyBada (KJIi€HTa/OTpUMYBaua), SKIIO Taka OMepalis MICTUTh O3HAaKH
KpUMIHAJIFHOTO MPaBOMOPYIICHHS, iepeabadenoro crattsimu 185, 190-192, 200, 361, 361-2, 362-363 KpumiHaIHHOTO KOICKCY
YKpaiHy, IUIIXOM PO3KpUTTS iH(opMallii, 110 CTAHOBUTh TAEMHHMI[IO Ha/aBadya IUIATDKHUX MOCHYT, B TOPSAAKY Ta HA yMOBax
nepen6adenux IlpaBumamu 30epiraHHs, 3aXHCTy, BHKOPHCTAHHS Ta PO3KPUTTA TAa€MHHMII HaJaBada IUIATDKHUX IOCIHYT,
3aTBEpKCHUMH MMocTaHOBOIO [IpaBminHsa HamionansHOTO Oanky Ykpainm Bin 14.07.2022 3a Nel47 (mami — IIpaBmma Nel47),
a00 HaaHHS MOTHBOBAHOI Bi/MOBi/Ii PO HEMOXIIUBICTh HaTaHHA BiAmoBixHOI iHpopMarii npotsrom 10 poOounx AHIB i3 AHA
OTPHUMaHHS TaKOro 3alUTy, SKIIO IHII CTPOKM HE BCTaHOBJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHM. SIKIIO miAroTroBka
iHpopMallii, 1110 CTAHOBUTh TAEMHHIIIO HaJaBaya IUIATDKHUX IOCIYT, NEPEeBUIILYE BHU3HAYEHHH CTPOK 11 HajaHHs, YcCTaHOBa
MUCBMOBO IMMOBIIOMJISIE MpO Iie¢ opranu HamioHanbHOI momimii YkpaiHu i3 3a3HAYCHHSM CTPOKY, Y SIKHE YCTaHOBOIO
HaJlaBaTUMEThCs Taka iHdopmartis.

2.15.  Croponu uporo JloroBopy AiHILIN 3rou MO0 3a0e3neueHHs 30epeKeHHs TAEMHHMII HaJaBaya IIaTihKHUX HOCIYT Ta
BIJIMIOBIZAIBHOCTI, sika TepeadaueHa BHMOTaMH YHHHOIO 3aKOHOJABCTBA YKpaiHH, 3a 11 HE3aKOHHE pO3rOJIOIICHHS abo
BUKOPHCTAHHS.

2.16.Croporn 1mporo JloroBopy MiHNIIM 3r0oAM, INO MNPHAMAHHS, peecTpallis, oOpoOieHHs, 30epiraHHs, HaJCHIAHHS
CIIEKTPOHHUX JOKYMCHTIB MOXE 3MIMCHIOBATHCS 3 BHKOPHCTaHHSAM KBalli()iKOBAaHOTO EJIEKTPOHHOTO IMmiamucy Ta/ abo
KBaJi(piKOBaHOT €ICKTPOHHOI IIEYaTKH, B TOMY YHCJIi 32 JIOTIOMOTO0 OHJIAH-CEepBIcCiB (1HGOPMAIIITHIX CHCTEM) SIIEKTPOHHOTO
JIOKyMeHT000iry, 30kpema, https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIJIITOBIJAJIBHICTIO «BYUACHO
CEPBICy», xon 3a €IPTIOY 41231992) Tomo. BukopucranHs KBami(pikOBaHOTO eIEKTPOHHOTO MIAMHCY Ta/abo KBai(ikoBaHOT
€JICSKTPOHHOT MeYaTKH JUIsl CTBOPEHHS 1 3aCBIUSHHS €JISKTPOHHOTO JOKyMeHTa a00 eJIeKTPOHHOT KOTIIi1 3 MarepoBOro JOKyMeHTa
abo mamepoBOi KOIii eJIeKTPOHHOTO JOKYMEHTA, BHSIBICHHS OyAb-KMX 3MiH B HHUX, Y TOMY YHCHi MICJIS BHUKOPHCTaHHS
EJISKTPOHHOT MEeYaTKH, a TAKOX BHUSIBJICHHS OyJb-sIKMX 3MiH KBaJi(iKOBAHOTO E€JIEKTPOHHOIO MiANUCY abo KBalli(hikoBaHOT
@JIEeKTPOHHOI TeYaTKMU TicHsA MiAMUCaHHS (3aCBiAYEHHS) €JIEKTPOHHOTO JOKYMEHTa abo elIeKTPOHHOI Komii 3 MamepoBOro
JIOKyMEHTa, 3IHCHIOETCS: y TIOPSAKY BHU3HAYCHOMY JIOKYMEHTAII€l0, HAJaHOK pPO3pOOHMKAMK OHJIAH-CEepBICIB
(irdopmMariitHux CHUCTEM) EJIEKTPOHHOTO JOKYMEHTOOOIry, Ta Yy TOpSAAKY BHUKOPHCTAHHS OHIAifH-cepBiciB, 30Kpema
https://vchasno.ua/ (TOBAPUCTBA 3 OBMEXEHOIO BIJIITIOBIJAJIBHICTIO «BUACHO CEPBIC», xox 3a €/IPIIOY
41231992) Tom1o, a TaKOXK BIAMOBIIHO IO BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHU.

YcraHoBa 31iCHIOE TpUIMaHHs, 00pOOJIeHHS, 30epiranHs, HaJACWIAHHS €JIEKTPOHHNX JIOKYMEHTIB Ta iH(opmarii, moTpioHol
JUISI CTBOPEHHS JISKTPOHHMX JIOKYMEHTIB, 3 TIOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBA Y KpATHHM 1010 3aXKUCTY NEPCOHATIBHUX TaHUX,
KOMEPIIIITHOT TA€EMHHIII, TAEMHHUII HaJ]aBaya IUIATHKHUX TOCIYT, TAEMHHUII ()iHAHCOBOTO MOHITOPHHTY.

3. NPEAMET JOTI'OBOPY

3.1. 3a muMm JloroBOpOM KIIEHT JOpydae, a YCTaHOBa HaJa€ IUIATDKHY MOCIYTY OO TepeKa3y KOIITIB Ha KOPHCTH
OTpHUMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BuiaMu IUIATDHKHUAX Olepalliid, BU3HaYeHUMH y MyHKTI 2.8 uporo Jforosopy.

3.2. VYcraHoBa He 37ilicHIOE Tpojax (pealizaimiro) TOBapiB, poOIT, MOCIYT, IO HAMAIOTHCA (PEali30BYIOTHCS)

orpuMyBadamu. [IpaBOBITHOCWHM, N[O BHHHKAIOTH MK KIIEHTOM Ta OTpPUMYyBauaMH BHHHKAIOTh, 3MIHIOIOTBCS Ta



MIPUITHHSIOTHCS BUKITIOYHO MK KIIIEHTOM Ta OTPUMYBa4aMH. Y CTAHOBA € BiIMIOBITATLHOIO JIMIIE 32 HAIaHHS IUIATIKHOT ITOCTyTH
1010 TIepeKa3y KOIITIB BiJl KIIIEHTa Ha KOPUCTh OTPHMYyBada i He HECE BiJIMTOBIAAILHOCTI 32 BUKOHAHHS OTPUMYBAdYe€M BHMOT
YUHHOTO 3aKOHOJABCTBa YKpaiHHW, y TOMY YHCHI IIOJ0 HapaxyBaHHS Ta CIUIATH MOAATKIB, 300piB Ta iHIIMX 00OB’SI3KOBUX
TUTATEXIB.

4, YMOBHU IIEPEKA3Y KOUITIB

4.1. VYcraHoBa 3a0e3neuye BUKOHAHHS IUIATDKHOI IHCTPYKILIi KJIi€HTa MPOTSATOM OIEpallifHOrO AHS B 3a3Ha4yeHy Jary
BAIIOTYBaHHS a00 B IHIIMIT CTPOK, KU HE IOBUHEH IEPEBUILYBaTH TP POOOYMX JIHI 3 JHS HAAXOIKEHHS KOIITIB KIIEHTA 10
YcraHoBH, 3 MeTO0 3a0e3eueHHs 3apaxyBaHHs IUIATEeXKy 3a IUIATLKHOIO ONepalielo Ha paxXyHOK OTpuMyBada abo HaJaBaya
TUIATDKHUX MTOCIIYT, SIKUH JTi€ B1Jl IMEHI OTpUMYyBada, Yd BHaui oTpuMyBauy ((pi3uuHii 0ocobi) KomTiB y roTiBKOBiH dopmi. [Ticns
CIFCaHHS HaJaBayeM IUIATDKHHUX IOCITYT IUIATHUKA KOINTIB 3 PaxXyHKY Kii€HTa a0 HAaCTaHHS OAaTH BAOTYBAaHHS IUIATLKHOL
IHCTPYKIIi IUIA iHimiaTopa IIaTiXHOI orepallii HacTae MOMEHT O€3BIIKIMIHOCTI IUTATIKHOT IHCTPYKITiI.

4.2. HapmaBad miaTi>KHUX MOCIYT OTPHMYBada, BiAMMOBIIHO O BUMOT 3aKOHOAABCTBA Y KpaiHH, 3000B’I3aHIH 3a0€3MEUNTH
3apaxyBaHHS CyMH KOIITIB 3a IUIATLKHOIO ONeEpalli€lo Ha paxyHOK OoTpuMyBada abo HajaBada INIATLKHUX MOCITYT, SIKAN i€ Bif
iMeHI OTpHMyBaua, YM BHIAYy OTpUMYyBady (¢i3udHii 0co0i) KOITIB y TOTIiBKOBill (hopMi NIPOTATOM oOIepamifHOTO IHS
HaJIXO/DKEHHS KOIITIB Ha PaXyHOK Ha/laBaya IUIATDKHUX MTOCTYT OTpUMYyBaJa.

4.3. OOMeKeHHS 100 IUIaTeXiB, y TOMY YHCI 3 BUKOPHUCTAHHSM IUIATDKHHUX IHCTPYMEHTIB, 30KpeMa €JIeKTPOHHOTO
IUIATDKHOTO 3aco0y (TIaTiXHOI KapTKH), Y TOMY YHCIHI 32 PEKBI3UTaMH €JIEKTPOHHOTO IUIATI>KHOTO 3ac00Y, sIKi KIIEHT MOXe
IHILIIOBATH 32 IUIATDKHOIO IHCTPYKII€I0 200 CYKYIHICTIO TUIATDKHUX 1HCTPYKIIN 3a HassBHOCTI O3HAK IMOB’S3aHOCTI MPOTATOM
OJTHOTO OIEepaniiHOTo JHS, BCTAHOBJIIOETHCS YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMH JOKYMEHTaMU YCTaHOBH, Y
TOMY YHCII 3 METOI JOTPHMaHHS 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta NpoTWAii Jeraiizauii (BiAMHBAaHHIO) JTOXOIIB,
OJlep)KaHUX 3JIOYMHHUM LUISIXOM, abo ¢iHaHCyBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJKEHHS 30poi MacoBOTro
3HHMICHHS (Jaii — 3akoHoaaBcTBO 1po [IBK/DT). YeraHOBOIO HE 3aCTOCOBYIOTHCS OOMEKECHHS MO0 TUIATEXKIB 32 IDIATHKHIMUA
OTIepamisMH 3 OIUIATH KIIIEHTOM KOMYHAJIFHUX IUIATEXKIB, iIeHTH(DIKALII0 Ta BepuDiKalito IKOTo 0YyJI0 3AiiCHEHO Y CTaHOBOIO ¥
MOPS/IKY, BU3HAYCHOMY 3aKOHOAaBcTBOM Tipo [IBK/DT.

4.4, [epenix oTpuMyBadviB IJIaTEXiB, HA KOPUCTH SIKUX MOJIMBO iHII[IIOBaHHS IepeKasy KOIITiB, JOBOTUTHCS IO BimoMa
KIIi€HTa IIJSIXOM BiTOOpa)XCHHS Ha eKpaHi MOHITOPY TepMiHaITy abo Ha BIacHOMY o(imiiHOMY BeOcaiiTi YcTaHOBH. Y cTaHOBa
HaJla€ TUIATKHI TOCTYTH MO0 MepeKa3y KOIITIB Ha KOPUCTh OTPUMYBAUiB, Y TOMY YHCII 3 SKAMH Y Hel YKIQACHO BiAMIOBiAHI
OPABOYHMHU (IOTOBOPH MPO MPHUHAOM ILIATEKIB).

4.5, KitieHT moropKyeThes CrulauyBaTi, B MOMEHT IHIIIFOBaHHS IJIaTDKHOI MOCIYTH LIO0 NepeKasy KOLITIB, Ha MijcTaBi
IUIATDKHOT 1HCTPYKIIiT, miaty (KOMiCiiHy BUHATOPOAY) 3a HaJaHHS IUIATLKHHUX MOCIYT, 10 BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUIATEX1, K TO IUIATEeXKI 32 KOPUCTYBAaHHS TEPMIHAIOM, 32 YMOBH, 1110 iH(opMarlis po Taky KOMICiHHY BHUHaropojay Ta IaTexi,
a TakoXx iH(opMallis mpo po3Mip KOMICIHOT BUHArOpPOJM Ta IHIIMX IUIATEXKIB JOBEACHA JO BioMa KIIi€EHTa J0 MOYATKY
IHIIFOBaHHA IUIATDKHOI omepamii (MOJaHHA KII€EHTOM JO0 BHUKOHAHHSA YCTAaHOBI IUIATDKHOI IHCTPYKIIl), y TOPSIKY
nepenoaueHoMy YMOBaMH I10T0 JloroBOpY.

4.6. 3a TUIATDKHUME OTEpallissMH Y CTaHOBOIO (OPMYETBCS Ta HANAETHCS KIIEHTY BiJNOBITHHHA KaCOBHH JOKYMCHT
(KBUTaHIIIA/9EK TOIIO), SIKMA BIAMIOBIIHO O BUMOT HOPMAaTHBHO-TIPAaBOBHUX akTiB HamioHanpHOTO OaHKY YKpaiHH 3 MHTaHb
opradizarii kacoBoi po00TH OaHKaMU Ta MPOBEACHHS IUIATIKHAX OTepalliil HaJlaBadaMH TUIATDKHUX MTOCTYT B Y KpaiHi MiCTUTB
yci 000B'SI3KOBI pEKBI3UTH KaCOBOTO JTOKyMeHTa. KacoBuil TOKyMeHT (KBUTAHIIIS/9EK TOIIO) HATAETHCA KITIEHTY B €ICKTPOHHIN
¢dopmi, nusixom ioro QotorpadyBanHs Ta/abo 3unmTyBaHHs QR-Komy i3 3aBaHTaXKCHHSIM Ha MNPHUCTPiil KiieHTa Ta/abo
3aBaHTQXKEHHSM 3 TePMiHAJIa Ha NPUCTPIH Kii€HTa Ta/abo OTPUMaHHS EJIEKTPOHHOIO IOIITOI ab0 Ha HOMEpP MOOLIBHOIO
TenedoHy («cepBicOM KOPOTKHX MOBioMiIeHb» (SMS) abo 3 BUKOPHCTaHHSIM MECEHDKEPIB Ha MPUCTPOT KIIiEHTA) KIIIE€HTA, 1110
0yJ10 BU3HAYECHO KIIIEHTOM BJIACHOPYY, IO Mepe10aveHo TEXHOIIOTIE HATaITyBaHHs TepMiHay. Ha BUMory KkiieHTa KacoBHH
JOKYMEHT (KBHTAHIIISI/UeK TOILI0) MOXKE HaJaTHCs B MarepoBiid popMi TepMiHaiIoM, 32 YMOBHU Iepea0adeHol TeXHOIOril ioro
HaJIAIITYBaHHSA, a00 3a MUCHMOBUM 3BEPHEHHSAM KIIEHTa 10 YCTAaHOBH, Yy MOPAAKY mepeadadeHoMy poszaisom 10 1poro
Horosopy.

4.7. VY TOoMy BHIAAKY, SKIIO U1 OQOPMIICHHS IUIATIXHOI 1HCTPYKIIii BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/a0o
BU3HAYCHHS y iHTepQeiici TepMiHay OyAb SKAX PEKBI3UTIB Ta/abo0 iHpOpMaIlii, BiAMOBINANBHICTh 32 TIPABIIILHICTh 1X BHECCHHS
Ta/ab0 3amOBHEHHS Ta/ab0 BH3HAYEHHsS HEce OCOOMCTO KIIIE€HT. YCTaHOBA HE BIAINOBIJAa€ 3a HENPAaBWIIBHICTh Ta HAJIEXKHICTD
BHECCHHSI Ta/ab0 3amoBHEHHs Ta/ab0 BH3HAYEHHS PEKBI3UTIB Ta iHGOpMAaIil y IUIATDKHIA IHCTPYKHii MpO IUIATHWKA Ta
OTpHMYBaua TOIIO, sIKi BIACHOPYY BHECEHI Ta/abo0 3amoBHEHI Ta/abo BU3HAYCHI y iHTep(delici TepMiHAIY KITi€EHTOM.

5. IMPABA CTOPIH

5.1. VYcraHoBa Mae npaBo:

5.1.1. OGciyroByBaTH KIi€HTa, 3 METOIO NepeKa3y KOIITIB y TOTiBKOBii 4 06e3roTiBKOBiK (OpMi Ha KOPHUCTH OTPHMYyBada
a60 HaJaBayva IUIATIXHMUX TOCIYT, IKAH Ai€ BT iMEHI OTpUMyBaJa, 9i BUAadi oTpuMyBady ((hi3udHii 0c001) KOIMITIB Y TOTIBKOBIH
¢dopmi, B Mexax TepuTopii YKpainu.

5.1.2. HapaBaTu KIi€HTY IUIATDKHI HOCIYrH, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIATDKHUX OIEparii, ski
HPOTIOHYIOTECS Y CTAaHOBOIO 32 MM J[oroBopoM.

5.1.3. BiaAMOBHTH KIIIEHTY y HalaHHI IUTATDKHUX MOCIYT Y pa3i HEHaJaHHs KIIIEHTOM Nepe10adeHuX YHHHUM 3aKOHOJaBCTBOM
VYkpainu iHpopmarii, BigoMocTei Ta/abo HEOOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDXHY IHCTPYKIIIO, SIKIIO BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YWHHIM 3aKOHOIABCTBOM YKpaiHH.

5.1.5. HagicnaTu KIi€HTY 3aIMTH 3 MATaHb BUKOHAHHS Y CTaHOBOIO BUMOT 3akoHOmaBcTBa mpo IIBK/®T Ta orpumyBauy
nepekasy HOBiTOMIICHHS PO HAAXO/HKEHHS Ha Horo iM's mepekasy 3aco00M ANMCTAHIINHOI KOMYHIKaIii («cepBicoM KOPOTKHX
noBigoMieHb» (SMS) Ta/abo «iHTEpaKTHBHOIO TrojocoBoio BimmoBigmo» (IVR) Ta/abo enexrponHOI0 momTol0 Ta/abo 3
BHUKOPHCTAHHSIM MECEH/KEPiB Ha TIPUCTPOT KITi€HTA).



5.1.6. YacTkoBO OOMEXHTH KII€HTA B HaJaHHI IJIATDKHHUX MOCIYT, 30KpeMa, Y IPOBEICHHI IUIATKHOI onepariil KiIieHTa, Ha
MIEBHUH TIepio yacy (aji — 9acTKOBa BiJIMOBa/TIPU3YIIMHEHHS 3IHCHEHHS TUIATIXHOI omepartii).

BukoprcToByBaTH 4YacTKOBY BiIMOBY KIIEHTY/TIPU3YNHHEHHS 3IACHEHHS IIATKHOI omeparlii KJIi€eHTa y pa3i BHABIICHHS
VYcranoBoto iHpopMartii, Mo NMoTpedye MOJaNBIIOr0 aHali3y CTOCOBHO HEOOXiTHOCTI BXKHUTTS Y CTAHOBOIO 3aXOJiB 3 METOIO
BUKOHAHHS Heto 3akoHoAaBcTBa Ipo [IBK/DT Ta/abo BHyTpimHIX T0OKyMeHTiB Y cTaHOBH 3 uTadb [IBK/DT:

TICIIs HAJICWJIAHHS KJII€HTY 3alUTiB/TOBIJOMJICHb 3 BUMOTOIO HaJlaHHS TOKYMEHTIB, BiJOMOCTEH, iHpOpMaIlii, HCOOXITHUX IS
BUKOHAHHS Y CTAHOBOKO BHUMOT 3aKOHOAaBcTBa mpo [IBK/OT;

y pasi HafaHHs KJII€EHTOM YacCTHUHHU 3alUTYBaHUX YCTaHOBOIO JOKYMEHTIB (HEMOBHOTO HaJaHHS JOKYMEHTIB), SKi y HENOBHIH
Mipi Jat0Th 3MOTY Y CTaHOBI BUKOHATH BUMOT'H 3aKoHOAaBcTBa 1po [IBK/DT, y Tomy uncii oo akepes HoXoHKEHHS KOIITIB.
[Ticns BXUTTS Y CTaHOBOIO HEOOXITHHUX 3aXO/IIB 3 METOK BUKOHAHHS HEFO 000B's3KiB 3akoHoaBcTBa po [IBK/DT B Tomy uncmi
HaJlaHHS KJITI€HTOM JOKYMEHTIB Ta MOACHEHH (32 HEOOXiTHOCTI) MPOBOIUTHCS MOHOBIICHHS 3MIMCHEHHS ITUIATDKHUAX OIEpariii
KJIi€HTA, BIAMOBITHO 10 yMOB JloroBopy. Y pa3i HEMOKJIMBOCTI CIIPOCTYBAHHS ITi103p Ha BUKOHAHHS BUMOT 3aKOHOJJABCTBA TIPO
[IBK/®T, YcranoBoro Mmoxxe OyTH iHinifioBaHEe po3ipBaHHS 1IbOT0 J[OTOBOPY Ta BigMOBa KIII€HTY B OOCIyTrOBYBaHHI, 3TiTHO 3
crarrero 15 3akony Ykpainm «[Ipo 3amoOiraHHs Ta HpOTHAIIO Jeramizamii (BIIMHBAaHHIO) JOXOMIB, OACP)KaHUX 3JIOYHHHUM
NUIIX0M, (DiHAHCYBaHHIO TEpOpHU3MY Ta (iHAHCYBAHHIO PO3MOBCIODKEHHS 30pOi MacOBOTO 3HHIICHHS» (Haii — 3aKOH Ipo
[IBK/®T). YacTkoBa BimMOBa/IpU3yITUHEHHS 3IiHICHEHHS IUIATKHOI omepariii MoXe 3aCTOCOBYBATHUCH Y CTAHOBOIO Ha TIEBHUI
nepioz 4acy 3 MOJAJIBIIUM MOHOBJIEHHSM 3M1HCHEHHS TUIATKHOT omeparii Mmicyisi YCYHeHHS KIIEHTOM ITiICTaB JJIsl YacTKOBOT
BiZIMOBH/TIPU3YITUHEHHS 31HCHEHHS IUIATIKHOT onepartii.

5.1.7. BigMOBUTH KIIIEHTY B ITPOBE/ICHI IJIATXKHOI omepaitii, #oro o0cIyroByBaHHi (y TOMY YUCII LIISIXOM PO3ipBaHHS JiIOBUX
BiJTHOCHH 3a 1iuM [IoroBopom) a0 BiJMOBUTH Y MPOBEACHHI IMTiI03p1JI01 IJIATIXKHOI OTiepallii y BUnaakax, nepedaueHuX YNHHUM
3aKOHOJIAaBCTBOM YKpaiHu, B TOMY uHcii ctarteto 15 3akony npo [IBK/OT.

[Ipu 1bOMY, BCTAaHOBJIIOEThCS TaKHH MOPSJIOK BIAMOBH KJIIEHTY B OOCIyroByBaHHI Ha BHUMOI'Y YCTaHOBH Yy BHUIIaJKaXx,
nepeabadenux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. docTtpokoBo posipBaru neil JoroBip monepeaHb0 MOBIIOMHBIIH PO Iie KITI€HTA, IIISIXOM HaJCHIIAHHS BiAMIOBIIHOTO
TIOBiTOMJICHHS 3ac00aMU «CepBiCy KOPOTKUX MOBiIOMIICHE» (SMS) ab0 3 BUKOPHUCTaHHSAM MECEHKEPIB HA MPUCTPOI KITI€HTA,
Ha HOMep MOOLTEHOTO TenedoHy KiieHTa abo eNeKTPOHHOIO MOMmTOI0. [Ipy IIhbOMY TOCTATHBOIO MiACTaBOKO LIS PO3ipBaHHI
mporo JloroBopy € BiINOBigHE MOCHJIAHHSA YCTaHOBH Ha Iieil myHKT JloroBopy Ta Ha crarTio 15 3akony mpo I[IBK/®OT y
MIOBiTOMJICHHI 0€3 Ha/laHHs TOJATKOBHX ITOSICHEHB IOJI0 0OCTaBHH HOTO po3ipBaHHS.

5.1.7.2. 'V pa3i HamicnaHHs YCTaHOBOIO KIIIEHTY MHCHMOBOTO MOBIIOMIICHHS PO po3ipBaHHs 1oro Jlorosopy, Jlorosip Oyme
BBOXATHCh PO3IpBaHMM 3 JHA BIANPABICHHS YCTAHOBOIO 3a3HAUEHOTO IIOBIJIOMJICHHS 3aC00aMHM «CEepBICY KOPOTKHX
noBizomieHp» (SMS) abo 3 BUKOpUCTaHHSAM MECECHKEPIB Ha MPUCTPOT KIIiEHTa, HAa HOMEP MOOLIBHOTO TenedoHy KiieHTa abo
€JIEKTPOHHOIO MOLITOO.

5.1.7.3. TloBepHEHHS KJIIEHTY CYMH IUIATEXKY 3a IUIATKHOKO OIEPAIli€to, Y 3B A3KY 3 BIZIMOBOIO Y CTAHOBH B ITPOBEICHI IUIATIKHOT
oreparii, B TOMy YHCHI Mig03pinoi, oOCIyroByBaHHI IUTaTHUKA (KJIi€HTa), BiamoBimHO 1o craTti 15 3akony mpo [IBK/®T,
BiIOYBA€THCS BUKIIOYHO y OE3rOTiBKOBIH (opMmi 32 HOTO MHCEMOBHM 3BEPHEHHSM, IO 3IIHCHEHO KII€HTOM, BiIMOBITHO 1O
ymoB posnity 10 mporo JoroBopy, 3a (opMoro, 0 ONPWIIONHEHAa HAa BIacHOMY odQimiiiHoMy BebcailiTi YcTaHOBH 3a
nocmnaHasaM: http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IUIATE)Xy KIIE€HTY BiOyBa€Thcs HAa HACTYNHHH OIlepallifHUN J€Hb MO3HTHBHOTO PO3TIIALY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTA, 3a3HAYEHOr0 y IboMy HyHKTI JloroBopy. Posrisiy YcraHoBoro mMcbMOBOTO
3BEPHEHHS KJII€HTA, 3a3HaYEHOr0 y IbOMY IYHKTI J[0roBopy, HE MOBUHEH HEPEBUIILYBATH TPHOX OIEPAliiHUX JIHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aJpecy Y CTaHOBHU.

5.2. Kitient mae npaso:

5.2.1. KopucryBarucs BciMa BUAaMH IIATDKHUX OIeEpallii, siKi IPOMOHYIOThCS Y CTaHOBOIO 32 1M J[0roBOpoM 1I0/i0 11bOT0o
KJIi€HTa.

5.2.2. BiakiuKaTH 3rojly Ha BUKOHaHHS IJIATHKHOI OTepallil BUKIIOYHO JI0 HACTAHHSI IaTH BaJIOTYBaHHsI IIATIXHOT onepauii,
Ha SIKy KII€HTOM HaJaHO 3roAy Ha BUKOHAaHHS, y NOpsSAy mepeabadeHoMmy B po3aimi 11 mporo [loroBopy, THM camMuM
peaizyBaBIIH CBOE ITPAaBO Ha BiAMOBY BiJ JloroBopy, IUIsIXOM HOT0 po3ipBaHHS/IPUIIMHEHHS .

5.2.3. BiakmukaTH IDIaTDXHY 1HCTPYKIIIO BHKIIOYHO IO HACTAHHS JATH BAIOTYBaHHS IUIATDKHOI omeparii, Ha BUKOHAHHS
AKOi KIIEHTOM HAJaHO IUIATDKHY IHCTPYKIIO, yV TOpsmy mnepembadeHoMy B posnimi 11 meoro JloroBopy, THM camMuM
peaizyBaBIIM CBOE ITPAaBO Ha BiAMOBY BiJ JIoroBopy, MIIIXOM HOTO po3ipBaHHS/TIPUITMHEHHS .

5.2.4. 3Bepratucs 10 YCTaHOBH 3 MPOIO3UIISIMH (3ayBaKCHHAMH), 3asBaMU (KIIOTIOTAHHSAMHE) 1 CKapraMu, y TOMY YHCIi Ha
BUIIAJIOK IaxpaicTsa (I1i103py maxpaiictea) abo 3arpo3u Oesreni BUKOHAHHS IUIATDKHOT omepalii, y mopsiiky BU3HAU€HOMY B
posnim 10 mporo Jlorosopy.

5.2.5. 3sepratucs 10 YCTaHOBU 3 THCHMOBHM 3BEPHEHHSM IIIOI0 BHECEHHS 3MIHHU J0 PEKBI3UTIB IUIATIXKHOT IHCTPYKIIii a60
MOBEPHEHHSI CYMH IIJIaTeXKy 3a IUIATOHKHOIO OMEpaIli€ro, B MOpsAAKy nependadeHoMmy myHkToM 11.4 mporo [loroBopy, abo 3a
OTpUMaHHAM iH(popMaIlii 3 MHTaHb epeKasy KOIITiB, BIAMOBIAHO 10 yMOB po3xainy 10 nporo [Jorosopy.

5.2.6. Ha BimmKkoayBaHHsS B CYZOBOMY HOPSIKY IIKOAH, 3aMOJiTHOI Y CTAHOBOIO BHACIIOK IIOMHIKOBOI a00 HEHAJICKHOT
IUIATDKHOT orepariii a00 BHKOHAaHHS IUIATDXXHOI orepaiii 3 MOpyIIEHHAM YCTaHOBJICHMX 3akoHOM Ykpainu «[Ipo ruiaTixhi
MOCITyTH» CTPOKIB.

6. OBOB'AA3KH CTOPIH

6.1. YcranoBa 3000B'13aHa:

6.1.1. Hapgaru KIi€HTY IIATDKHI TOCTYTH, 3TIHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1boro Jloroeopy.

6.1.2. HapgaBaTu KIi€HTY, B TOMY YHCII IIUIIXOM BHUBEJICHHS Ha €KpaH MOHITOPY TepMiHally, BU4epIHOI iHpOopMaIil CTOCOBHO
TapuQiB Ta MOPSIIKY HAAAHHS 1| BAKOHAHHS TUTATDKHUX MOCIYT, SIKWA BU3HAYEHUH y 1IboMy JloroBopi.

6.1.3. 30epiraru B TaeMHUIII (TAEMHUISI HAJlaBaya IUIATHKHUX HOCIYT) iH(GOPMAIIiIo Ta BiIOMOCTI, 10 OTPUMaHI BiJl KJIi€HTa
MiJ] 9ac BUKOHAHHSI 11boro JloroBopy.


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

6.1.4. ®ikcyBaTH B CHCTEMHM aBTOMaTH3allii YcTaHOBH ab0o peectpi, B (opMi, siKa HE MOMYyCKAE€ 3MIHH HOTO 3MICTy, IO
MiITBEPKYE BMKOHAHHS IDIATLKHMX omepanid Ta iHdopmalii BU3Ha4eHOI y IUIaTiXHIM iHcTpykiii (YcraHOBi, BUMOramu
YUHHOTO 3aKOHOJIaBCTBA Y KpaiHu, 3a00pOHEHO ITi T ac 3MiHCHEHHS IIATIKHUX OTIepaIliii BUMIPABIISITH B IJIATIKHAX 1HCTPYKIIISX
X pekBi3uTH, 110 Bu3HayeHi [HcTpyKiiero Nel03).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM ONEPAIIfHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOJIKY B IIeW camwuid
orepaniiHui ICHb, a B MICIAONepaNiiHUi Yac - He Mi3HIIIe HACTYIMHOTO ONEPAIifHOTO JTHS.

6.1.6. 3amiaTikHUMU onepalisiMu GOpMyBaTH Ta HaJaBaTH KII€HTY BiJIIOBIIHUN KACOBHH TOKYMEHT (KBHTaHIIis/9€K TOIIO)
B CJIEKTPOHHIN (opMi, IUIIXOM nependadeHuM myHKToM 4.6 nporo JloroBopy, abo Ha BUMOTY KJII€HTa KaCOBHH JOKYMEHT
(KBUTaHLIsA/4EK TOIO) MOKE HAJIaTuCs B NanepoBid (opMmi TepMiHAJIOM, 32 YMOBHM IependaueHol TEXHOJIOTIEI HOro
HaJlallTyBaHHs, ab0 3a MHCHMOBUM 3BEpHEHHSM KIi€HTa A0 YCTaHOBH, Y HOPSAKYy nepeabaueHomy po3aiioM 10 mporo
Horosopy.

6.1.7. 3abesmeuntH miA Yac 3MIHCHEHHS omepamii 3 BHECEHHS TOTIBKH I iHIIIIOBaHHS KII€EHTOM IepeKa3y TOTiBKH 3
BUKOPUCTAHHSIM TEepMiHANy HE3aJe)KHO Bil CyMH, Ha Ky 3IIHCHIOETHCS IepeKa3 TOTiBKH, BBEACHHS KIIEHTOM Ha €KpaHi
TepMiHAITy HOMepa MOOUTFHOTO Tene(oHy KITIiEHTa Ta BHKOHAHHS MPOLEAYPH ITEPEBiPKU HAIEKHOCTI KIIIEHTY, 3a3HAYEHOTO HIM
JUTS TATBEPHKEHHS onepariii 3 BHECEHHsI TOTiBKH, HOMepa MOOUIFHOTO Tele(hOHy OJHUM 3 TaKHX CIIOCOOIB:

TepeAaBaHHs OJHOPA30BOTO MApOJIs Ha BBEACHHUH KIIIEHTOM Ha €KpaHi TepMiHAIy HOMEp MOOUTFHOTO Tele(oHy 3a JOTIOMOTOI0
TeneOHHOro J3BiHKA, HOMEp JUIA 3JIIHCHEHHS SIKOrO YCTaHOBOI OOHMpAaEThbCs 3 BUKOPHUCTAHHSIM METOAY IMKIIYHOI
MOCJIIZIOBHOCTI ab0 TeHepaTopoM IICEBJOBUIIAKOBUX YHUCEN 3 MEPEeNiKy, YHIKalIbHOTO 3a OCTaHHIMHM YOTHphOMa LU(pamy,
HOMepiB, Jie BKa3aHi HU(pH 1 € 0JHOPA30BUM MApOJIEM Ta BBEJCHHS HOT0O KJIIEHTOM Ha €KpaHi TepMiHay;

HaJICHJIaHHs PUCBOEHOTO OJHOPA30BOTO MapoJjs Ha BBEJICHUH KIIEHTOM Ha eKpaHi TepMiHay HOMEp MOOUIBHOTrO TenedoHy
«CepBICOM KOPOTKUX MNOBioMIIeHb» (SMS) abo «iHTepakTHBHOIO ToyiocoBoro Biamosigmo» (IVR) abo 3 BukopucranHsIM
MECEHJUKEPIB Ha MPUCTPOT KITIEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHaiy.

3abe3neunTH, 3 BUKOPHCTaHHAM TEPMiHATY, 3UNTYBaHHS IIOBHOTO HOMEPA €MITOBAHOTO IUIATIKHOTO 1HCTPYMEHTY, 30KpeMa
€JIIEKTPOHHOTO TUIATIKHOTO 3ac0o0y (TUTAaTKHOI KapTKH), T BUKOHAHHS IPOLEAYPH MEPEeBipKU HAJCKHOCTI HOTO KITi€HTY, 3
METOIO MATBEPKECHH OTepallii 3 BHECEHHS TOTIBKH.

3abe3neunT HaICWIAHHS KIIEHTY 3aCO00M MUCTaHIIIHOT KOMYHIKaMii («CepBiCOM KOPOTKHX MOBimOMIeHB» (SMS) Ta/abo
«IHTEpaKTUBHOIO TolocoBo0 Bimmosinmio» (IVR) Ta/abo enexkTpoHHOIO MOIMTOO Ta/abo 3 BHKOPHUCTAHHSAM MECCHDKEPIB Ha
NPUCTPOT KITIEHTA) MOBIAOMIICHHS (y MOBUIBHIN (opmi i3 3a3HaYCHHSIM PEKBI3UTIB MJIATIKHOI IHCTPYKIT) MPO HEBUKOHAHHS
TUIATDKHOT IHCTPYKIIi B yCTAaHOBJICHUH 3aKOHOJIABCTBOM YKpaiHM CTPOK Ta MpO B3ATTS 11 Ha 0OJIK 32 YMOBH, IO Y TUIATDKHIN
IHCTPYKI{ KJIIEHTOM BH3HA4YeHa iHINA JaTa BAJIIOTYBaHHS HDK mependaueHa ymMoBaMHu boro JloroBopy i Taka IuiaTiHa
IHCTPYKIIisl NpUIHATa Y CTaHOBOIO /10 BUKOHAHHSI.

6.1.8. PoswmictuTu iHdopMalito i3 BioOpakeHHSM Ha MOHITOpPI TEPMiHATy PO MaKCHMaJlbHUI Yac BUKOHAHHS IUIATIKHOT
onepatii y ¢popmati «JJIMMPPPP» a6o uucno - nudpamu «1», micsus - cioBoM, pik - uuppamu «PPPP».

6.1.9. Ilicns BUSABIICHHS IOMMIIKH OJHOYACHO HETaifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBAda PO BUKOHAHHS OMHIIKOBOL
TUTATDKHOI omepariii i mpo HeoOXigHICTh HINiIIOBaHHS HUM IUIATKHOI omeparlii Ha €KBIBAJICHTHY CyMy KOINTIB YCTaHOBi
HPOTATOM TPHOX POOOUMX JHIB 3 AHSA HAAXOMKCHHS TAaKOTO ITOBIIOMIICHHS.

6.1.10. VY pa3i BHUKOHaHHA IMMOMIJIKOBOiI a00 HEHAJIC)KHOI IUIATDKHOI omepamii ad0 BHUKOHAaHHS IUIATDKHOI omepamii 3
MOPYIIEHHSM YCTaHOBJICHUX MM 3akoHOM YKpaiHu «[Ipo miaTikHi MOCIyru» CTPOKIB Ha 3alUT KII€HTA, HEBIAKIIAIHO BXKUTH
3ax0[iB [UIA OTpUMaHHS BCiel HassBHOT B Y cTaHOBH iH(OpMAIIT PO IUTATIXKHY OIEpaliro Ta HalaTH 11 KIEHTY 0e3 CTATHEHHS
TUIATH.

6.2. KunieHnT 3000B'13aHui:

6.2.1. Tlpwu iHiLilOBaHHI INIATDKHUX OIlepallii, sKi IPOMOHYIOThCS YCTaHOBOIO 32 UM J[0roBOpoM, JOTPUMYBATHCh BUMOT
YHUHHOTO 3aKOHOJABCTBAa YKpaiHU Ta yMOB 1 BUMOT 116010 J[oroBOpY.

6.2.2. Ilig yac 3ailicHeHHs oriepallii 3 BHECEHHS TOTIBKH JUIsl 1HIL[IIOBaHHS IepeKa3y TOTIBKU 3 BUKOPUCTAHHSIM TEpPMiHAIY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS MEpeKa3 TOTIBKY, 3IMCHUTH BBEJACHHS HA €KpaHi TePMiHAIy HOMEpa MOOLILHOIO
TenedoHy KIIiEHTa Ta BAKOHAHHS MPOLETypH HEPEBIPKH HaJISKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM JJISI I ITBEPUKEHHS oTlepartii 3
BHECEHHS FOTIBKH, HOMEpa MOOITLHOTO Tene(oHy, NIJISIXOM BBEICHHS HA €KpaHi TEpMiHAITy OJIHOPAa30BOT0 MapoJIst, OTPIMAHOTO
OJIHUM 3 TaKHUX CII0CO0iB:

3a JIOTIOMOTOI0 TeJIC(OHHOTO J[3BiHKA, HOMEp JUIA 3/IIHCHEHHS SKOTO YCTaHOBOIO OOHMPAa€ThCs 3 BUKOPHUCTAHHSIM METORY
MUKTIYHOI TOCIIJOBHOCTI a00 TeHepaTopoM ICEBIOBHITAIKOBHX YHCET 3 MEPENiKy, YHIKATBHOTO 32 OCTAaHHIMH YOTHPhOMaA
mudpamMu, HOMEpiB, Je BKa3aHi IH(PH i € OTHOPA3OBUM MAPOIIEM;

«CepBIiCOM KOPOTKUX MNOBiZoMiieHb» (SMS) abo «iHTepakTHBHOIO rosiocoBoro Biamosigmo» (IVR) abo 3 BukopucTaHHsIM
MECEHJKEpPIB Ha MPUCTPOT KITIEHTA.

6.2.3. 3pilicHIOBAaTH OIUIATY IUIATDKHUX MOCIHYT, 3riHO 3 TapudamMu YCTaHOBH Y MOMEHT IHILIIFOBaHHS IUIATKHOT MOCITYTH
II0/I0 TTepeKa3y KOMITIB, Ha MMi/ICTaBi IIATIXHOI IHCTPYKILi.

6.2.4. 30epiratu BIANOBIAHMII KAacOBH [OKYMEHT (KBHUTAHI[is/4eK TOIIO) 3a IUIATDKHOIO oOrepaiieo 1o ii MOBHOrO
3aBepIICHHS Ta IPOTATOM CTPOKY, SIKMI HEOOXITHUI KIIIEHTY 3a BiANOBITHOIO IUIATIKHOIO ONEpaLi€ro.

6.2.5. VY nHanexHunit crmoci6 03HaHOMHUTHCH 3 iH(OPMAILIEIO PO BCTAHOBJCHI YCTAHOBOIO TapU(H Ta MOPSJIOK HaTaHHS i
BUKOHAHHS IUIATIXHUX MOCIYT, SIKMH BU3HAYEHUH y IboMy Jl0roBOpi, 10 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IUIIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaTy BUUepIHO iH(opMallii CTOCOBHO TapH(DiB Ta MOPSAKY HaJlaHHS
1 BUKOHAHHSI TUIATDKHHUX MOCIIYT.

6.2.6. 3abesneunTn 30epe’KeHHS IUIATIXHUX IHCTPYMEHTIB (EJEKTPOHHMX IUIATDKHUX 3aco0iB 4YM X pPEKBI3WTIB) Ta
iHAMBITyapHOT 001iKOBOT iH(OopMamii abo iHmIo1 iHpopMarii, SKa 1a€ 3MOTY 1HIIIIOBATH IJIATIKHY OIEPAIIif0 3 BUKOPHUCTAHHIM
TUTATDKHAX IHCTPYMEHTIB.



7. BIAIMOBIJAJIBHICTBH CTOPIH

7.1. VYcraHoBa Hece Tepe] KII€EHTOM BiONOBINAIBHICTh 32 TIOMUJIKOBI a00 HEHANEXHI IUTATDXHI omepallii, HaJaHHS
TUIATDKHOI TTOCIYTH UM BUKOHAHHS a00 HEHalle)KHe BHKOHAHHS TUIATIXKHOI oreparlii y Mexax 000B’SA3KiB YCTaHOBH, IO
BH3HauYeHi y JloroBopi, 3rifHO 3 yMOBaMH YMHHOTO 3aKOHONABCTBAa YKpaiHW, 30KpeMa 3akoHy Ykpaiam «I[Ipo mmatixkHi
TIOCITYTH.

7.2. YcTaHOBa HE HeEce BIANOBITATBHOCTI 3a SAKICTh KaHATIB 3B'SI3KYy 3arajibHOrO KOPHUCTYBaHHS Ta Tmepe0oi Mepex
€JICKTPOXKMBJICHHS TEPMIHAIB, a TAKOXX MEPEXKIi Iepeadi JaHuX, y TOMY YHCIi I1100aapHoi Mepeski [HTepHer.

7.3. YcraHoBa He Hece BIAMOBINAIBHOCTI 32 SIKICTh TOBapiB, poOiT, MOCIYr OTPUMYBaUiB, Ta HE HECE BiJIOBIAAIBLHOCTI 110
3000B’s13aHHSX OTPUMYBaya Mepes KII€EHTOM.

7.4. YcTaHOBa HEce BiMOBINANBHICTh BUKIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKCHOTO PEabHOTO 30UTKY, 3aBJaHOTO
KIIEHTy 3 BHHH YCTaHOBH a00 TOpYIICHHSAM HEI BHMOT UYHHHOTO 3aKOHOJABCTBa YKpaiHH. ['paHWYHHN po3Mip
BiZIMOBITAIBHOCTI MO0 PEaTbHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IIEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KJIiEHTa B AKOCTi oTuIaTH (KOMiCiHHOI BUHAropoIu) 3a HaJaHHS IUIaTHKHNAX ITOCIYT.

7.5. YcTaHOBa HE Hece BiAMOBINANBHOCTI 32 30MTOK MOHECEHUH KIIIEHTOM, KW 3aBAaHO KIIIEHTY HE 3 BHHH Y CTAHOBH.
7.6. KitieHT HEece BiAMOBiNANBHICTH 32 HAJICKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BiToMOCTel Ta JOKYMEHTIB, 3a3HaYCHUX
y IJIATDKHIA IHCTPYKIii, HajaHiil Y cTaHOBI I BUKOHAHHA TUIATDKHOI OTepartii, BIATIOBIAHO 10 YMOB 1IboT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cropy, 10 BUHHMKAIOTh 3 1boro JloroBopy abo y 3B’sI3Ky 3 HMM, a00 HOro BHKOHAaHHSIM, 30KpeMa CIHOpU MiX
KJIi€EHTaMH Ta Y CTAaHOBOIO, YYaCHUKAMH IUIATI)KHUX CUCTEM, 3aJTy4eHUMH Y CTAaHOBOIO HaJJaBayaMu IJIaTHKHUX HOCIHYT 1 HOPSIO0K
BUPIIICHHS] KOH(JIIKTIB IHTEPECiB MK 3alHTEPECOBAHUMH 0COOAMH Ta ONIEPaTOPOM ILIATIKHOT CUCTEMH ITiJ] 4ac MPUHHATTS HUM
pillieHb, BHUPIIIYIOThCS LUISIXOM IeperoBopiB Mixk CTOpOHaMH, Yy TOMY 4YHMCII Ha 3aciaHHSIX MOTO/KYBaJbHOI KOMICII,
CTBOPCHOIO 3 YHCIIAa MPEACTABHUKIB CTOPiH KOH(DIIKTY, ¥ pa3i 3amikaBieHocti CtopiH moxo ii crBopenss. [Ipu HeoOxigHOCTI,
3a piIICHHAM KOMICIi JUIs TPOBEACHHS EKCIIEPTH3H 3aIIPOIIYEThCS HE3aJIEeKHNUI eKCTIEPT — MPEICTAaBHUK CTOPOHHBOI OpraHizaii,
MOTO/KEHO] yciMa CTOPOHAMH.

8.1.1. CTBOpeHHS TMOTOIKYBaJIbHOI KOMICII OQOPMIETHCS Yromor, IMiNMUCAHOK IOBHOBAXXHUMH NpEACTaBHUKAMHU
orepaTopa IIaThKHOI cucTeMu Ta CTOPOHH, 3 SIKOI0 BUHUK KOH(IIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicCii TPOBOIATHCS 3a MiCIeM Jep>KaBHOI peecTparlii ormeparopa IUIAaTKHOI CHCTEMH.
['onoBa moropkyBanbHOI KoMicii Hampaisie CTOpOHaM IOBIJOMIICHHSI €JIEKTPOHHOIO MOLITOI NpPO AEHb, Yac Ta MicCle
NpOBEICHHs 3aciiaHHs Kowmicii He mi3Hime Hik 3a 10 (mecsTh) omepaumiiHUX JAHIB A0 Takoro 3acimaHus. Posrisx cropy
3IIICHIOETHCSI Ha 3aCilaHHI KOMICIT 32 y4acTIO YIOBHOB)KEHHX NpeAcTaBHUKIB CTOpIH.

8.1.3.  CTopoHH MaroTh IPaBo MONEPEIHHO 3HAHOMUTHCS 3 IOKYMEHTaMHU, Ha MiJICTaB1 IKUX BiZIOyBa€THCS PO3IIIA] KOH(IIIKTY,
MOAABaTH J0/IaTKOBI JI0Ka3H, KIOMOTAaHHS, IMCHMOBI Ta YCHI MOSICHEHHs, OpaTH y4acTh y AOCIIKEHI 1I0Ka3iB, apryMEHTOBaHO
3amepedyyBaTH MPOTH KIOMOTaHb 1 MoBoAiB iHIMOI CTOpOHHW, BUTpeOYyBaTH B IHIIMX YYaCHHUKIB iH(pOpMamilo H JTOKyMEHTH,
HEOOXiIHI s 00'€KTHBHOTO POo3riny KoH(MIiKTy. CTOpOHH, SKi OJep)Kaiy 3alHT MPO HAJaHHS JOKYMEHTIB (iH(popwmarii),
HEOOXITHUX I 00'€KTUBHOTO PO3TIALY KOHKPETHOTO KOHQIIIKTY, 3000B's13aHi HAAAaTH 3aCBITYCHI KOl JOKYMEHTIB MPOTATOM
10 (mecsiTn) omepamiifHUX JHIB 3 MOMEHTY OJICpKaHHS 3aIHTy.

8.1.4. PesynpraTé poOOTH TOTOMKYBaJIHHOI KOMiCii OOPMIISIOTECS Y (OPMI BHCHOBKY, SIKHH MICTUTh CTPOKH BUKOHAHHS
CropoHaMH TPHUHHATOTO pIilIEHHS, PO3MOALUT OOOB'S3KIB IOB'S3aHMX 3 BHKOHAHHSAM pIMICHHS MOTOMKYBabHOI KOMICII.
BHCHOBOK MiHUCY€EThCSl BCIMa WiIEHAMH MOTOJKYBabHOI KOMicii. BUCHOBOK MOTo/pKyBaibHOI KOMICIT 31 CIIPHOTO MUTaHHS
BUKOHYETbCS1 CTOPOHOIO Ha SIKY MOKJIaJIeHi 3000B’s13aHHS JOOPOBIIBHO, B MOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HBOMY.

8.1.5.  PimenHs 3a ciopoM y popmi BUCHOBKY Mae OyTH npuitHsate npotsirom 40 (copoka) ornepamiiHux AHIB MIiCIs OepKaHHs
MOTOJIKYBaJILHOIO KOMici€ero 3asB CTOpiH KOHQUIIKTY MpO H0ro po3riisil Ta TOKYMEHTIB, HEOOXIIHUX AJIsl pO3IIIsAY 1 JoBeleHe
10 CtopiH KOH(]IIKTY Y MUCEMOBIH GopMi.

8.2. Skmo CTOpoHM HE 3MOXKYTh BPETYJIOBaTH CIIpHI NMUTaHHS Ta PO30DKHOCTI HUIIXOM IIEPEroBOpiB, 30Kpema y
npeTeHsiitHoMy nopsaky abo npu BiaMoBi CTopoHH KOH(DIIKTY y HOOPOBITFHOMY MOPSAKY BHKOHATH IMPHUITUCH BUCHOBKY
MOTO/DKYBaJIbHOT KOMicii, Taki cropu nepenaroTbcst CTOpOHaMH Ha BUPIMIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YHHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

9. DOPC-MAXKOP

9.1. CTOpOHU 3BINBHAIOTHCS Bifl BiAIOBIAaIHHOCTI 32 HECBOEYACHE 00 HEHANIe)KHE BUKOHAHHS 3000B’13aHb, B3ATHX 32 UM
JloroBopoM, SIKIIO HEBUKOHAHHS € HACHIAKOM OOCTAaBMH HaJ3BHYAHOTO XapakTepy, BUHMKHEHHS SKHX HE IIOB’S3aHO 3
BosieBusiBiieHHsIM Ctoponu JIoroBopy, TaKOro sIK BiICHKOBI 11ii, cTpaiiku, 6e3J1aj, aBapii, CTUXiiHe JTUX0, 3MiHH B 3aKOHOJaBCTBI
VYkpainu, a TakoX iHII OOCTaBUHM HAJ3BUYAMHOIO XapakTepy, sKi BHHUKIM ICHsA yKiIaaeHHs uporo JloroBopy Ta
Oe3nocepeIHbO BIUTMBAIOTh Ha BUKOHAHHS YMOB 11boro JloroBopy Ta siki CTOPOHM He MOTIIM NepeadadynTd abo MONepeauTH
PO3YMHHMH JTisIMU.

9.2, CropoHa 0TOBOpY, SKa MOPYIIHIa 3000B’13aHHS, 3BITBHAETHCS BiJl BiAMOBINATBHOCTI 3a MOPYIICHHS 3000B’sI3aHHS,
SKIIO BOHA JIOBEJIE, IO L€ MOPYIIEHHs CTAaJOCs BHACIIIOK BHIIAJKY, 0OCTaBHH HAJ3BHYAHHOIO XapakTepy, 10 BU3HAUYCHI y
nyHKTi 9.1 mporo [loroBopy abo ¢opc-mMaxkopHUX 00CTaBUH (0OCTaBHMHU HENepeOOPHOI CHIIM), IO 3acBiAuy0Thcs Toproso-
MPOMUCIIOBOIO NaJlaTol0 YKpaiHu abo yroBHOBaKEHHMH HEIO periOHAIbHUMH TOPTrOBO-TIPOMHCIIOBUMH MaJIaTaMH.

10. MNOPANOK PO3I'JISIAY 3BEPHEHD KUIIEHTIB
10.1.  Binmnosixno mo crarti 3 3akony Ykpainu «[Ipo 3BepHEHHS rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJEHI B MMCHMOBIH abo
yCHIA ¢Gopmi mpormo3utlii (3ayBa)xeHHs), 3asSBU (KIONOTaHHA) 1 CKaprH, sIKi NPUHAMAIOTECS B OyIb-SKUI 3 HIKYEHABEICHUX
CIOCO0iB:
o MTHUChMOBO, IIUIIXOM HAJICHJIAHHS MOLITOI HA MOMITOBY aJpecy 3a MiCle3HaXOKeHHSIM Y CTaHOBH:

npoBysiok HoBoneuepchbkuii, Oynunok 5, micto Kuis, 01042.



. MMMCHMOBO, IIIJIIXOM HAJCWIAHHS Ha €JIEKTPOHY MOMITOBY CKpUHBKY (€-mail) i3 7oTpuMaHHSIM yMOB 3aKoHy YKpaiHu
«IIpo enexTpoHHI AOBipYi MOCTYTH:

fkfeniks@ukr.net.
. YCHE 3BEpPHEHHS, 3a JOMOMOT0I0 3ac00iB TeNe(OHHOTO 3B’ A3KY, IPOTATOM PEKUMY POOOTH KOHTAKT-IICHTPY Y CTAHOBH
(3 08:00 (Bocemu rogun 00 XBHIMH 32 KHIBCBKHM 4YacoM) 10 22:00 (meamusaru qsox rogud 00 XBHJIMH 32 KHIBCHKHM 4acoM)
MPOTSTOM KOKHOTO KaJCHIAPHOTO JHS) 3a Teiae(hoHOM:

+38 098 303-34-34,

+38 066 303-34-34,

+38 063 303-34-34.
o YCHE 3BEPHEHHSI, HAa OCOOMCTOMY MPHUIOMI 32 aJPeCOr0 MICIIC3HAXOPKCHHS Y CTAHOBH:

mpoBynok Hoomeuepcrkuit, OyauHok 5, micto Kuis, 01042.
10.2. Ilpm monanHi 3BepHEHHsS BigHOBiTHO M0 cTarTi 5 3akoHy Ykpainum «IIpo 3BepHEHHS TpOMaasH» MOBHHHI OyTH
JIOTpPUMaHi TaKi BUMOTH:

o BUMOTH JI0 ajpecaTa: 3BEpHEHHS apecyloThcsi YCTaHOBI, 1l MOCaJoBMM 0co0aM, A0 IOBHOBaKECHB SIKMX HAJICKHTh
BUPILICHHS IOPYIICHUX Y 3BEPHEHHSX [TUTaHb;
o BHMOTH 10 QOpMH: y 3BEpHEHHI Mae OYyTH 3a3Ha4CHO MPi3BHIIE, iM'sl, IO OATHKOBI, MiCIle TIPOKUBAHHS IPOMATHIHA,

BHUKJIA/ICHO CYTh IIOPYLIEHOTO IUTaHHS, 3ayBa)kKEHHS, IPOIO3UIIi1, 3asiBH CKapry, MPOXaHHs Y¥ BUMOTH.

[TuceMoBe 3BepHEHHS HOBUHHO OYTH IiIMCAHO 3asSBHUKOM (CIIOKMBAaYeM ILIATIKHUX MOCIYT - KJIIEHTOM a00 yIIOBHOBAXXEHUM
HOro MpeACcTaBHUKOM) i3 3a3HaYCHHSM JIaTH, a Ha eJICKTPOHHE 3BEPHEHHS HAKJIAJAEHO KBaIi(hiKOBaHUH €EKTPOHHMH MiAIHC,
BIATOBITHO J10 BUMOT 3aKkoHy YKpainu «[Ipo enekTpoHHi 10BipYi MOCIYTH.

B enexTpoHHOMY 3BEpHEHHI TaK0X Ma€ OYTH 3a3HAUEHO eJIEKTPOHHY IOIITOBY aIpeCy, Ha Ky 3asiBHUKY (CMOXKHMBAYY IIATHKHUX
MOCITYT) MOXe OyTH HaJicIIaHO BiAIOBiNb, a00 BIIOMOCTI IO iHIII 3aCO0U 3B’ 3Ky 3 HUM.

3BepHEHHs, oopMiIeHe Oe3 JOTpPUMAaHHS 3a3HAUYCHHX BUMOT HE NMPUIMAETHCS 10 PO3IIIALY YCTaHOBOIO TA HE MOBEPTAETHCS
3asiBHUKY (CHOXXMBAYY TUIATIKHAX MTOCIYT).

Bumorn 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBadl INIATIKHUX OCIYT) MalOTh PaBo 3BEPTATHCA A0 Y CTAHOBH, ii HOCATOBUX
0ci0 yKpalHCHKOIO0 MOBOIO YH 1HIIIOI0 MOBOIO, Y3TO/PKCHOIO CTOPOHAMH.

3BEpHEHHSI BBAKAIOTHCS ONPAbOBAHMMH, SKIIO MOPYIICHI B HUX MUTAHHS PO3IJISHYTI MO CYTi, BXKUTO HEOOXIAHUX 3aXO/iB,
HaJlaHO BIAINOBIAb 3asBHUKY (CHOXKMBauy IUIATDHKHUX MOCIYT) B NHCHMOBIH (enekTpoHHiit) Gopmi abo YcTaHOBOK BYMHEHI
BIAMOBIHI 1ii Ta/ab0 3aX0/1H, 0 NOPYIIEHI 3aIBHUKOM (CIOKMBaueM IUIATIKHUX MOCIYT), a TAKOX SKIIO HOPYLICHI TUTaHHS
3HATI 3 PO3IJISIY 3asIBHUKOM (CIIOXKMBAa4YeM ILIATHKHUX IOCIYT), PO LIO € Oro NUChMOBE (€JIEKTPOHHE) MOBIJOMIICHHSI.

10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHs rpoMansH», 3000B's13aHa 00'€KTHBHO 1 BUYACHO
po3rsiaTH 1X, NepeBipsITH BUKJIAACHI B HUX (aKkTH, NpUIIMaTH pillleHHs, BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHS, IOBIIOMJIATH 3asSBHHKIB (CIIOKMBAYiB IUIATDKHUX IOCIYr) PO HACHIAKKA PO3IJLILY 3asiB
(KJI0TIOTaHb).

10.4.  BimmosimHo 1o cratTi 16 3akoHy Ykpainu «I1po 3BepHEHHS TPOMAISIHY», CKapra Ha JIii Y pillleHHs Y CTAHOBH MOJA€THCS
y mopsaKy mimrernocti HamionanpHOMY OaHKY YKpaiHu, II0 He 1m030aBisie 3asBHUKA (CIIOKMBada IDIATKHUX ITOCIYT) MpaBa
3BEPHYTHUCS IO CyIy, BIIIIOBIZHO 10 YNHHOTO 3aKOHOJABCTBA, a B pa3l HE3roaW 3asBHHKA (CIOXKMBaya IUIATDKHHUX MOCIYT) 3
NPUHHSATAM 32 CKaprolo pillleHHAM - 0€310CepeIHbO /10 CYy.

10.5.  3BepHEHHS PO3TIAAAIOTHCS i BUPIIIYIOTHCS Y CTaHOBOIO, BiMMoOBigHO 10 cTtarTi 20 3akoHy Ykpainu «I[Ipo 3BepHEHHS
TPOMaJISTH» B TEPMiH He GilbIlie OJHOTO MICSIIA Bi JHS iX HAIXOIDKCHHS (OTpUMAaHHs YCTAHOBOIO), a Ti, SIKi HE TOTPEOYIOTH
JIOZIATKOBOTO BUBUEHHS, — HEBIIKIIa{HO, aJie He Mi3Hile 11’ ITHAALSATH AHIB BiJl IHS IXHBOTO OTPUMAaHHSL.

SIK1io B MICSYHUE CTPOK BHPILIMTH TOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXXJIMBO, KEPIBHUKOM Y CTaHOBHM BCTaHOBIIOETHCS
HEOOXiTHHUI CTPOK (TEPMIH) IS HOTO PO3IIISY, PO II0 MOBIIOMIIETHCS 0CO0I, SIKa T01aNIa 3BEPHEHHSL.

[Ipu upoMy, 3arajibHUIA CTPOK PO3IIISIAY MUTaHb, NOPYIIEHUXK Y 3BEPHEHHI, HE MOXE IIEPEBHIILYBATH COPOKA 11’ SITH JIHIB.

Sxmio y 3BepHEHHI He 3a3HAYEHO MPi3BHIIIA, iIMEHi, TI0 0aTEKOBI, MICIISI IPOKUBAHHS a00 CyTi HOPYIICHOTO ITUTaHHS, 2 TICEMOBE
3BEPHEHHS HE MiAMUCAHE 3aIBHUKOM (CII0KMBAYeM IUIATIKHUX HOCIIYT) - KJIIEHTOM ab0 yIIOBHOBaXKEHUM HOTO IIPEICTABHUKOM),
y pa3i IOAaHHs B €CKTPOHHIN (OpMi, TaKe 3BEpHCHHS BU3HAETHCS aHOHIMHHM 1 pO3TJIIALY HE IIiJ[IATAE.

He posrasinaroTecst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHSI Bijl OZJHOTO 1 TOTO K 3asBHHUKA (CHOKMBAaYa IUIATIKHUX TTOCIYT) 3 OJTHOTO
# TOTO X MUTaHHS, SKIIO BOHO BHPIIIEHO MO CYTi, @ TAKOX Ti CKaprH, sKi MOJAHO 3 MOPYIICHHAM TEPMIHIB, IMepea0adeHuX
crarrero 17 3akony Ykpainu «I[Ipo 3BepHEHHS TpOMaIsiHy.

10.6.  KonrakrHa iHdopmarist oprany, siIKuid 34iHCHIOE Jiep)KaBHE PEryJIOBaHHS 110JI0 AiSUIBHOCTI Y CTaHOBH:

Hauionanbhuii 6aHK YKpaiHu, B TOMY YHCI crieliaibHAM miaposin HauionansHoro 6anky YkpaiHu, ssKuid Ma€ OBHOBa)KEHHS
Ha 3aXHCT MpaB CIIOKMBAYIB IUIATIKHUX IMOCIYT 1 PEryJro€e AisUIbHICT Y CTAHOBH IOJIO CIIOKUBAYIB IJIATIKHUX MOCIYT, SIKi
MAaroTh MPaBo Mojaru 3BepHeHHs 3a tenedorom:0 800 505 240 aGo Ha eneKTPOHY MOIITOBY CKpUHBKY hbu@bank.gov.ua mo
HarmionansHoro 6amky Ykpainu, a0o BiANIOBIAHO 10 MOPSAAKY, ONPIUIIOAHEHOTO 3a TMOCHIAHHAM Yy PO3IUTI «3BEpHEHHS
rpoMazsHy odiniiiHoro [aTepHeT-ipeacTaBHUITBA HamionanpHOTO 6aHKY YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, By:n. [ncturyrceeka, oya. 9

Howmep Tenedony: 0 800 505 240 abo +380 44 298 65 55

10.7.  KonrakTHa iH(opMalist oprany 3 MUTaHb 3aXUCTy IPaB CHOXXHUBAYIB!

HepxaBHa cinyx0a YKpaiHu 3 THTaHb 0€3NEYHOCTI Xap4OBHX ITPOLYKTIB Ta 3aXUCTY CIIOKHBAYIB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 6yx. 1

Howmep Tenedony npuiimanshi: +38 044 279 12 70

Iinoxo6osa I"apsiua minis (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80

Enexrponna momra: info@dpss.gov.ua

Odiritiamii caiir: https://dpss.gov.ua
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11. BIIKJIAKAHHA TUIATDKHOI THCTPYKINI, AHYJIIOBAHHS TIIJIATDKHOI OIIEPAIIT TA
MOBEPHEHHSI CYMHW ILJIATEXKY, A TAKOX BHECEHHSA 3MIHM 10 PEKBI3UTIB ILJIATIKHOI
IHCTPYKLIL

11.1. CropoHW TOTOKYIOTHCS, IO KIIEHT Ma€ IMpaBO 13 3aCTOCYBaHHAM TiependadeHoi YCTaHOBOKO TEXHOJIOTIl
HaJIAIITYBaHHS TPMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTeHTH]iKaIii KirieHTa 3a ogHOpa3oBuM nudpposum mapoiem (OTP),
SKUH TeHEePYEThCS CUCTEMOIO aBTOMAaTH3allil YCTaHOBH Ta JIOCTABISIETHCS 3a JOIMOMOTO0 TeleOHHOro A3BiHKA, HOMEP Ul
3IIMICHEHHSl SIKOTO YCTAQHOBOIO OOMPAETHCS 3 BUKOPHCTAHHAM METOJY IMKIIYHOI IOCTIJOBHOCTI ab0 TIeHepaTopoM
TICEBJIOBUITAAKOBUX YHWCEN 3 IEpPeNiKy, YHIKaJIbHOTO 3a OCTaHHIMH YOTHpbOMa LUdpaMu, HOMEpIB, Jie BKa3aHi IUOPH i €
OJTHOPA30BHUM TapoiieM abo JOCTABIAETHCS TEJIEKOMYHIKaliHUMHU 3ac00aMM «CepBiCy KOPOTKHX MoBigomiieHb» (SMS) abo
«IHTEPaKTUBHOIO Toj0coBO0 Biamoiguo» (IVR) abo 3 BUKOpHCTaHHSM MECEHJDKEpIiB Ha NPHUCTPOi KIIEHTAa, Ha HOMEp
MOOLTEHOTO Tene(oHy KiTi€HTa Ta/abo eNeKTPOHHOIO MOIMITOI0, HA BiIKIWKAaHHS IUIATKHOL IHCTPYKIII] Ta 3Tr01M Ha BUKOHAHHS
IUTATDKHOI omepanii BUKIIOYHO O HACTAaHHS JAaTH BAIIOTYBaHHS, 32 yMOBH HaJlaHHS PO3MOPSIKEHHS [0 KiHI[S ONEepaniiHoOTOo
yacy, [0 Iepeaye AaTi BaIfOTYBaHH, IUTaTIXKHOI omeparlii, Ha BHKOHaHHS SKO{ KJIIEHTOM Ha/IaHO IUIATLKHY IHCTPYKINo. Y pasi
BIKIMKAHHS KIIIEHTOM IUIATKHOL 1HCTPYKIIi Ha BUKOHAHHS IUIATKHOI Omepariii Ta 3rofy Ha BUKOHAHHS IUIATKHOL omnepartii
Taka IUIaTiKHA OTepallis BBAKAETHCS aHYJIHOBAHOIO, a JOTOBip IpUITMHEHNM/PO3ipBaHIM.

11.2. VYcraHoBa (ikCye B CHCTEMi aBTOMAaTH3allil Yac OTPHMaHHS PO3MOPS/KCHHS KIII€HTa HA BiIKIMKAHHS IUIATLKHOI
IHCTPYKII Ta 3roAM Ha BHKOHAHHS IUIATiXKHOI omeparii (3i 30epekeHHsM iH(OpMAIi MPOTArOM I’SITH POKIB 3 MOMEHTY
OTPUMaHHS PO3NOPSIKEHHS PO BIIKIMKAHHSA IUIATIKHOT IHCTPYKIIT Ha BUKOHAHHS IIATKHOT OTeparii Ta 3roan Ha BUKOHAHHS
TUIATDKHOT omeparii), sIKe HaJa€eTbesl 13 3aCTOCYBAHHSAM IependavyeHoi YCTaHOBOIO TEXHOJIOTIi HaJIAIITYBaHHS TEPMiHAIY,
BU3Ha4YeHO y myHKTi 11.1 nporo Jorosopy.

11.3. TloBepHeHHs KJII€HTY CYMH IUIAT€XKy 3a aHyJbOBAHOIO IIATDKHOIO OIEpali€o, y pasl BIIKIMKAHHS IUIATDKHOT
IHCTPYKII{ Ta 3roAM Ha BHKOHAHHS IUIATDKHOI omeparii, BiJOyBa€ThCsl BHKIIOYHO Y O€3roTiBKOBIH (OopMi 3a IUIaTOHKHUMU
pEKBi3UTaMH KJIi€HTa B HOTO 00CITyTOBYIOUOMY OaHKY, SIKi HaJlaHO (BH3HAYCHO) KIIIEHTOM 3a HOTO MICEMOBHM 3BEPHEHHSM, 10
3IIHCHEHO KIIE€HTOM, BIiINOBITHO a0 yMOB po3xiry 10 mporo [loroBopy, 3a (opmoro, IO ONPIIIOAHCHA Ha BIACHOMY
odimiftHOMY BeOCanTi YcranoBu 3a MOCHJTaHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMHM IUIATEXy KIIEHTY BilOyBa€ThbCcS Ha HACTYIHHH OIepamiiHUN J€Hb MO3UTHBHOTO PO3TILIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KII€HTA, 3a3HAYCHOTO y IbOMY ITyHKTI JloroBopy. Posrmsn YcraHoBor mHChMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HaYEHOr0 Y IbOMY IYHKTI J[oroBopy, He MOBHHEH MEPEBHUIIYBATH TPHOX ONEPAL[IHUX JHIB 3 MOMEHTY
HOro OTpUMaHHS Ha aJpecy Y CTaHOBHU.

11.4.  CropoHM NOTOKYIOTBCS, IO KII€HT Y BUMAJKaX BU3HAYCHH B IUIATDKHUX IHCTPYKLISIX HEHATIEKHUX 200 MOMHIKOBUX
PEKBI3HUTIB OTPHMYBaya, 3a SKUMH y Y CTAaHOBH BiJICYTHSI MOXKJIMBICTb 3aBEPILCHHS MEepeKasy KOIITIB, Ma€ MPaBoO Ha:

e BHECEHHS 3MiHHM JI0 PEKBI3UTIB IIATIXHOT IHCTPYKLIT, IUITXOM ITOJaHHs 10 Y CTAHOBH, BiIIOBIIHO 710 yMOB po3ziny 10 1poro
JloroBopy, 3BepHEHHS 32 ()OPMOIO, 110 ONIPUITIOHEHA Ha BIacHOMY odimiifHOMY BeOCalTi Y CTaHOBH 3a MOCHIIaHHAM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_107589.DOCX

[MomanHs KIi€EHTOM 10 YCTaHOBH TAaKOTO 3BEPHEHHS NMPO BHECEHHS 3MIHH 10 PEKBI3HUTIB IDIATDKHOI IHCTPYKII MOXKIHBO
BUKJIFOYHO B TEPMiH 10 5 (II’ATOT0) YUCIIa MICAIS HACTYITHOTO 32 MICSIIeM iHIIIFOBaHHS KII€EHTOM IDIATIXHOI OIeparlii 3a TaKoko
TUIATDKHOIO IHCTPYKII€I0, @ BUKOHAHHS Y CTAHOBOIO TAKOT'O 3BEPHEHHS BiI0YBa€ThCS TPOTATOM ONEPaniiiHOTO JTHS HO3UTHBHOTO
po3risiy YCTaHOBOIO TMCHMOBOTO 3BEPHEHHS KIIIEHTA, 3a3Ha4eHOro y mnpoMy IyHKTI Jlorosopy. Posmmsia Ycranooro
MHCHMOBOI'0 3BEPHEHHS KIIIEHTA, 3a3HAYEHOI0 Y IbOMY ITYHKTI JloroBopy, He MOBUHEH MEPEBHIIYBATH TPhOX ONEpPaIlifHUX JIHIB
3 MOMEHTY HOro OTpUMaHHs Ha aJipecy Y CTaHOBH.

e TIOBEpHEHHs CyMH IUIaTeXy 3a IUIATDKHOIO ONEpalli€ro, 0 BiJOyBa€ThCsl BUKIIOYHO y OE3roTiBKOBIH (opMi, HUISIXOM
MOJaHHsA 10 YCTaHOBH, BIAMOBIIHO 70 yMOB po3aity 10 mporo [loroBopy, 3BepHEHHs 3a (HOPMOIO, IO ONMPUIIIOJHCHA Ha
BJIacHOMY oiliiiHoMy BeOcaiiTi Y CTaHOBH 3a MOCUIAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IUIATE)Xy KIIE€HTY BiOyBa€Thcs Ha HACTYITHWH OllepamiiHUN J€Hb MO3WTHBHOTO PO3TIIALY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTA, 3a3HAYEHOr0 y IbOoMY IyHKTI [loroBopy. Posrisy YcraHoBorO mMCbMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HAYEHOT0 y I[bOMY IYHKTI JloroBopy, HE TOBHHEH IEPEBHIILYBATH TPHOX OIEPAIiHHUX JIHIB 3 MOMEHTY
HOro OTpHMAaHHS Ha aJipecy Y CTaHOBH.

11.5.  Sxmro xIi€HTOM MpH iHIIIIOBaHHI INIATDKHOI omeparii y TOTIBKOBii (opMi He BHECEHA cyMa IDIaTexy ado eMITeHTOM
€JIEKTPOHHOTO TUIATIXXHOTO 3ac00y BiJIMOBJICHO y BMKOHAHHI IUIATDKHOI 1HCTPYKILII, Ha/laHOT KIIIEHTOM, IUIATDKHA oIepais
aHYJIOEThCSA Y CTaHOBOIO.

11.6.  SIkuo cyma HasBHMX KOIITIB KJII€HTa IPU iHILIOBAaHHI IUIATDKHOT omepauii y roTiBkoBii (opmi MeHIIa, HDK cyma
TIaTeXy, TO KIEHT J0Ja€ MOTPiOHY CyMy roTiBKM abo MiaTikHa omepallis He BUKOHYEThCS YCTaHOBOK (Taka IJIaTiKHA
orepanlis BBaXXA€THCS aHYIBOBAHOIO), 4 CyMa IIIATEXKy IMOBEPTAETHCS KIEHTY BHKIIOYHO y 0e3roTiBKOBiH (opmi 3a ioro
MUCHMOBUM 3BEPHEHHSM, WIO 3AIMCHEHO KJIIEHTOM, BIAMOBIAHO a0 yMOB posmity 10 mporo JloroBopy, 3a ¢opmoro, 1o
OIIPUITIOJJHEHA Ha BIaCHOMY O(iliifHOMy BeOcaiTi Y CTaHOBH 3a ITOCHIIAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHs1 Y CTaHOBOIO CyMH IUIATEXKY KIIIEHTY BiOyBa€ThCS y CTPOKM BU3HA4eHi myHKTOM 1 1.4 iiporo [lorosopy.

11.7.  YcraHOBa HpOTATOM IT'SITH pOOOYMX JHIB Micisl 3apaxyBaHHS Ha i1 paXyHOK KOIITIB, HOBEPHYTHX HaJaBaueM IUIaTiXHUX
MOCITYT OTPHMYBaya 3a IUIaTiXHOIO OIepalli€lo, sKa iHiniHoBaHa KJIIEHTOM, CyMa sIKOi He BUILIaYeHa B FOTIBKOBIH GopMi uepe3
HESBKY OTpHMYyBaya, MOBIIOMIISIE KITI€HTA, TeIEKOMYHIKallitHUMHU 3ac00aMu 3a Tene(OHOM, KU BU3HAYCHUH KII€EHTOM Y
IUTATDKHIN IHCTPYKIIiT, 00 TeleKOMyHIKaIlifHUMH 3ac00aMu «CepBicy KOPOTKHX MOBimoMIIeHb» (SMS) Ta/ab0 «iHTepaKTHBHOIO
rojocoBoio BigmoBiamo» (IVR) Tta/abo 3 BUKOpHUCTaHHSAM MECEH/KEpiB Ha MPHUCTPOi KIIi€HTa Ta/abo eIeKTPOHHOIO MOIITOI0
KJIi€HTA, IIPO TIOBEPHEHHS TAKMX KOIITIB Y HOPSIKY, BU3HaYeHOMY B IMyHKTI 11.4 mporo [lorosopy.

[ToBepHeHHS Y CTaHOBOIO CYyMH IUIATEXY KITI€HTY BiAOyBa€eThCS Y CTPOKHM BH3Ha4YeHI MyHKTOM 11.4 mporo [lorosopy.
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12. 3AKJ/IIOYHI ITOJIOKEHHS

12.1.  YmoBu 115010 J[OTOBOPY OAHAKOBI /ISl BCIX KITIE€HTIB.

12.2. Y Bcromy, 1o He nepeadadcHo muM JloroBopom, CTOpOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

12.3. Kiiedr, Ha MOMEHT yKiaaeHHs J[OroBopy, 3a yMOBHW, IIO IUIATDKHA IHCTPYKIIS, SIKA HATA€THCSA YCTAHOBI IS
BUKOHAHHS IUIATDKHOI omeparii He 3al0BHEHa (BHECEHHSM) OCOOMCTO KITI€EHTOM 3a JOIOMOTO0 IPOTPaMHOTO 3a0e3redeHHs
TepMiHaly, Hajla€ Y CTaHOBI 3r0/ly Ha 3allOBHEHHS IUIaTKHOI IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBaHHSIM TEXHIYHHUX 3aC00IB 4H
CHCTEMH aBTOMaTtu3alii ¥YCTaHOBHU (B aBTOMAaTHYHOMY PEXHMi TEpMiHay, SKMi BUKOPHCTOBYE 0a3u JaHWX aBTOMAaTH30BaHOL
CUCTEMH).

12.4.  Knient akuenryroun Odepry, HOCBiI4yeE, 1110 BiH 03HaHOMIIEHHUH 3 TapudaMu Y CTAHOBU Ha HaJAaHHSI IJIATIKHUX TOCIYT
3a IUIATDXHUMHU OTIepallisIMU Ta MOPSIKOM HaJaHHS | BUKOHAHHS IJIATDKHUX MOCIYT.

12.5.  Kiienr, Ha MOMeHT ykianeHHs JloroBopy HaJxae 3roy Ha MPURHATTS IIATKHOI iIHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUTATDKHOI OTtepartii, 3TiIHO 31 BCTAHOBJICHUMH Y CTaHOBOIO TapudaMmu, siKi BioOpakeHO Ha MOHITOP1 TepMiHAITy OO0 KOKHOTO
BiZIIIOBIZTHOTO OTpHUMYBada IO MOMEHTY 3aBepIIICHHS 1HIiFOBaHHS IUIATIKHOI OTepaii.

12.6. Kiienr akuentyroun Odepry, HOCBiAUye, MO O3HAHOMIICHHH 3 iHPOPMALII0 HA TEpPMiHAJI PO MAKCUMAJbHHUHA dac
BUKOHAHHS Y CTaHOBOIO IDIATIXHOI orepaii, sika onprrogaera y hopmati « I IMMPPPPy» abo uncio - mudppamu «1», micans
- CJIOBOM, DiK - mppamu «PPPPy.

12.7.  Axuenryroun OdepTy KJIi€EHT Hajgae YCTaHOBI JIO3BiJ HA HaJaHHs YCTAHOBOIO iH(pOpMAIil, 10 MICTUTh TAEMHUIIO
HaJlaBaya IUIATDKHUX MTOCTYT, YIIOBHOBaYKEHUM 0co0aM KitieHTa (BacHUKa iH(opMarii) iHIIMM HaJaBayaM IUIATIKHAX MOCITYT
ta HanionansHoMy OaHky YKpaiHM Ta YNOBHOB2)XEHHM JI€p)KaBHHM OpraHaM, B MOPSOKY Ta Ha YMOBax Iepen0adeHux
IIpaBunamu Nel47.

12.8.  VYcraHoBol0 He 3a0e3neueHO 30epeKeHHS KOIITIB 3a IUIATIKHOIO OIEpali€lo KIIEHTAa, NUIIXOM CTPaxXyBaHHS
BIJITIOBIZAJIbHOCTI Y CTaHOBH Ha BUMAI0K HEMOXKJIMBOCTI BUKOHAHHS (DiHAHCOBUX 3000B’s13aHb Mepe/l KJIIEHTOM Ta 0aHKiBCHKOIO
TapaHTi€lo, B 3B’A3Ky 3 UMM, BIACYTHI TapaHTiiHI (OHIN YM KOMICHCAIIIiHI CXEMH, II0 3aCTOCOBYIOTHCS BIATIOBITHO IO
3aKOHO/IaBCTBA, CTOCOBHO IIATDKHUX ITOCIYT 32 IIATDKHUMM ONEpalisiMHU 11010 IIepeKasy KOIITIB 03 BIAKPUTTS paxyHKY.
12.9.  Axuentyroun OdepTy KITi€HT, BiImoBigHO 10 3akoHY Ykpaiau «[Ipo 3aXHCT mepcoOHANFHUX JaHUX», Hamae YCTaHOBI
MOBHY 1 6€3yMOBHY 3roly Ha 00pOOKY OCOOHMCTHX IEpPCOHANBHIUX MaHUX y KapTOTeKax Ta/abo 3a IOmoMOroro iH(OopMaIiifHo -
TENCKOMYHIKalliiHO1, eIeKTPOHHOI cHCTeMH 0a3H IEPCOHAIBHUX JIaHUX Y CTAHOBH, 3 METOIO 3a0€3IeUeHHs peai3alii HUBIIbHO-
MPaBOBUX BIHOCHH 3a IUIATOKHAMH MOCITYTaMH, 3aI00iraHHg Ta MPOTHALI Jeramizamii (BiIMHBAHHIO) IOXOMIB, OJEpKaHHUX
3JI0YUHHUAM MUIAXOM, TOJAATKOBUX BIMHOCHH 1 BiTHOCUH y cdepi OyXraaTepchbkoro 00Ky Ta ayAuTy TOIIO, BIAMOBIIHO 0
[MusineHOTO KOMEKcy Ykpainu, ['ocromapchkoro koaekcy Ykpainu, [lomaTtkoBoro kojaekcy Ykpainu, 3akony Ykpaiau «IIpo
TUIATDKHI HOCyruy, 3akoHoaascta mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepcbkuii o0mik Ta (hiHAHCOBY 3BITHICTh B
VYkpaiHi» Ta IHIIKX aKTiB 3aKOHOABCTBA Y KpaiHU.

12.10. Kuienr aknentyroun OdepTy, MOCBiAYye, IO OTPUMAB BIiAMOBIJAHE MOBIJOMIICHHS Bill YCTaHOBH MPO BKJIFOUCHHS
iHpopMamii mpo KIiieHTa 10 0a3u MEepPCOHATBHHUX MaHWX YCTAaHOBH, 3 METOI 3a0e3IedeHHs peaizallii IMHBUTBHO-TIPAaBOBHIX
BITHOCHH 3a IUIATOHKHUME TIOCITyTaMH|, 3aro0iraHHs Ta MPOTHIIT Jierami3arii (BiIMIBAHHIO) TOXOMIB, OACPKaHUX 3JIOYHHHUM
NUIIXOM, MTOJATKOBHX BIJHOCHH i BiTHOCHH Y cdepi OyXranrepchKoro OOJIKY Ta ayIuTy TOIIO, BiAmoBigHO no L{uBimbHOTO
Kozaekcy Ykpainm, ['ocmomapcekoro kojekcy Ykpainu, [lomaTtkoBoro komekcy Ykpainw, 3akoHy Ykpainm «[Ipo miartixHi
moCIyTH», 3akoHogaBcTBa mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxrantepcpkuii 00k Ta (piHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIINX aKTiB 3aKOHOJIaBCTBA YKpAiHHM, a TAKOXK BIZIOMOCTI ITpO NpaBa, BU3HaUeHI 3akoHOM YKpainu «IIpo 3axuct nepcoHaIbHIX
JAHHUXY, 1 IPO 0Ci0, IKUM JTaHi BiIOMOCTI HAJAIOTHCS, U1 BUKOHAHHS 3a3HAYCHOT METH.

O0OpoOka YcTaHOBOK OCOOMCTHX INEPCOHAIBHHMX JaHUX KII€HTa repeadadyae - iX 30MpaHHs, PEECTpallilo, HAKOIUYEHHS,
30epiraHHs, ajanTyBaHHs;, 3MiHY (B TOMY YHCII 3a 3BEPHEHHSM TpETiX 0Ci0), MOHOBIICHHS, BUKOPUCTAHHS 1 MOLIMPEHHS
(po3roJiolieHHs, PO3MOBCIOHKEHHS, peai3allifo, mepeaady), 3HCOCOOJICHHS, 3HHUIICHHS, Y TOMY YHCII 3 BHKOPHCTaHHIM
iHpopMaliiHUX (aBTOMATH30BaHUX) CUCTEM 1 0a3 JaHMX aBTOMATH30BaHOI CHCTEMH, BHKIIIOYHO 3 METOI BUKOHAaHHS YMOB
1poro Jforopopy ta/abo metu, 110 nepeadaveHa y nepriomMy adsaili 1oro myHKTy JIoroBopy, Ha CTPOK, IO € HEOOXiTHHM Ta
JIOCTaTHIM Ut BUKOHAHHsST CTOpOHAMHE CBOiX 3000B’s13aHb 3a 1M JloroBopom Ta/abo MeTH, mo nepeabdadeHa y mepuioMy adzarti
IIbOTO MYHKTY JoroBopy, i3 ZOTPUMaHHSAM IOJIOKEHb YMHHOTO 3aKOHOJABCTBA YKPaiHH, SIKIIO IHIIUHA CTPOK HE rependadeHo
YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

YcraHoBa, BIINOBIAHO 10 YMOB Ta y MOPSJAKY IependaueHOMY 3aKOHOJIABCTBOM YKpaiHH, 3a0e3leuye MpolesaypH 3aXUcTy
0COOHMCTHX NEPCOHATBHUX JAHUX KIIIEHTA, 33 SKUMH Y CTAaHOBA OTpHMaJia IOBHY i 0€3yMOBHY 3rofly Ha iX 00poOKy y KapToTeKax
Ta/a00 3a JOMOMOTO00 1H(QOPMAIIIITHO-TEIeKOMYHIKALIHHO1, eNEKTPOHHOT CUCTEeMH 0a3H MepCOHANBHUX JaHUX Y CTAHOBH .
[MommpeHnHst (po3roJoleHHs, PO3MOBCIOKEHHsI, peaiti3allis, nepeaaya) Y CTaHOBOIO 0COOMCTHX MEPCOHAIBHUX JaHUX KIIIEHTA,
BiZI0OYBa€THCS, BIAMOBIAHO 10 YMOB Ta Y MOPSJKY Iepe0adyeHOMYy 3aKOHOIABCTBOM YKpaiHM, Y TOMY YHCII y 3B’SI3KYy i3
3a0e3neueHHsIM METH, 1[0 IepeadadyeHa y nepiomy abdsaiii 1poro nyHkty Jlorosopy.



