Inarikui cucremu: “City24”, “dinancouii cBit”’, “FLASHPAY”, “EJIEKTPYM”

city24 sAHK Q@

MYBJIYHA ITPOMO3UILIA, ¥ PEJTAKIII BIJT 01.08.2023,
HA YKJIAJAHHSA JOT'OBOPY ITPO HAJAHHSA IVIATIZDKHUX ITOCJIYT
3A INIATIZKHUMH ONIEPANISAAMMH OO NNEPEKA3Y KOHITIB BE3 BIIKPUTTSA PAXYHKY
(ITIPABUIA NEPEKA3Y KOIITIB BE3 BIIKPUTTSI PAXYHKY)

Ycranoa: TOBAPHMCTBO 3 OBMEJXEHOIO BIATIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIA «®EHIKC» (xox
€JIPTIOY 35075436), ropuanuna ocoba, 10 HAJEKHUM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B €INHOMY IepKaBHOMY PEECTpi
OPUANYHUX 0Ci0, QI3UIHUX OCiO-TIANMPHEMIIIB Ta TpoManckkux GopmyBanb ([ara 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sixa € HeOAHKIBCHKHM HaJaBaueM IUIATIKHHUX MOCIYT, Ta HaOysa CTaTyCy IUIATDXKHOI YCTAHOBH Ha IiACTaBi
BuTsary HanionaneHoro 6anky Ykpainu 3 Peectpy mnartixHoi iHdpacTpyktypu (mami - Peectp), moao BiroueHHs 10 Peectpy
Ta BUJAuy JIIEH3ii Ha HajgaHHs (IHAHCOBMX IUIATDKHUX HOCHYr (TIOCIYTHM 3 Tepekasy KOWITIB 0e3 BIAKPHUTTS DPaxyHKY),
BignoBigHO 1o pimenHs Bixg 30.04.2023 3a No21/775-pk / CeigourBa Harnkomdinmocnyr cepis @K Nelb3 Big 12.07.2007,
KEpYIOUYHCh 3aKOHOIaBCTBOM Y KpaiHu, B ocobi ['enepansHoro qupekropa XKapikosoi FOnii OnexcanapiBHu, sKa Ji€ Ha migcTaBi
Cratyty, orojorurye Ilyoniuny npomnosumito (mami - Odepra) MUPOKOMY Ta HEOOMEKECHOMY KOy (i3U4HUX 0Ci0, (isHIHIX
0Ci0-TiAIpHEMIIIB, caMO3aHHATHX OCi0, SKI Hamali 3a TEKCTOM pa3oM iMeHyIoThcs CTOpoHH, a KOXHa okpemo — CTopoHa,
yxsactu JloroBip npo HafaHHA IIATDKHUX MTOCTYT 3a IUIATIKHUMHE OTIEpallisiMHU [IO/I0 TIepeKa3y KOIITIB 0€3 BIIKPUTTS paxyHKy
(mai - JloroBip) y mopsaky, BusHadeHOMY B OdepTi, yMOBH sIKOi HaBEeICH] HIKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 KO KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
orepariii i mepekasaHi KIIEHTOM OTPUMYBady, NEPEXOSTh Y BIACHICTh OTpUMYyBaya.

KJIEHT — (iznynHa ocoba abo ¢izudyHa ocoda-miAnpHeEMEIb, caMo3aiiHsaTa 0coba (Iaii 1o/10 IaTHUKA — Gi3uuHa 0c00a), sika
IHILIIOE TUIATDKHY Olepaliiro, NUIIXoM (OpMyBaHHS IUIATIKHOI IHCTPYKLIT pa3oM 3 BHECEHHSM CyMH ILIaTiXHOI onepauii abo
sKa OTPUMYE CyMYy IUIaTKHOI omepauii B roTiBkoBiil ¢popmi. [Tpu npomy iznuna ocoba po3risaacTbesi 30KpemMa, siK y4acHHUK
NPaBOBUX BIJIHOCHH, 1110 BUHUKAIOTh M) TaKOI0 (i3MYHOI0 0CO00I0 Ta OTPUMYBaueM, a TAKOXK KIIIEHT MOXKe OyTH 1HiLliaTOpOM
Ta OTPUMYBAYEM 3a IUIATIXKHOIO OIIEpaLli€lo.

HaJaBa4 IVIATIKHUX MOCJAYr OTPUMYyBa4ya — OaHK, y SIKOMY BIIKPUTHH paxyHOK OTPHMyBada Ul BUKOHAHHS IUIATDKHHUX
orepariit a60 3 IKUM OTPUMYyBayeM YKJIaICHO BiIOBITHI IPaBOYNHH I0I0 BHKOHAHHS IDIATKHUX OTIepaLiii, Ta HeOaHKiBCHKUN
HaJaBad IUIATDKHMX IOCIYT, iepeadadeHnii 3akoHoM Ykpainu «[Ipo miaTi>kHi MocIyrn», ki € yJaCHIKaMH IUIATIKHUX CHCTEM
y AKHX YCTaHOBA € YYaCHUKOM, 1[0 HaJAIOTh IUIATIKHI MOCIyTH OTPUMYBavy 3a IUIATDKHUMU OTIEpaLlisiMH.

onepauniiiHuil JeHb — JICHb, MMPOTATOM SIKOTO YCTaHOBA 3MIMCHIOE CBOIO iSUTBHICTH, HEOOXiMHY JUII BUKOHAHHS TDIATINKHAX
oreparii.

onepaniifHuii Yac — yacTHUHA ONepaLiitHOro AHs Y CTaHOBH, IPOTATOM SIKOTO MPUIMAIOTHCS IJIATKHI IHCTPYKLIT Ta IHCTPYKIii
Ha BIIKJIMKaHHS IUIATDKHUX IHCTPYKIIH Ta 3roj Ha 1X BUKOHaHHS. TpPUBAIICTh ONEpaIiifHOro Yyacy BCTAaHOBJIEHA B MYHKTI 2.7
uporo /lorosopy.

orpumyBau — ¢isnyna ocoba abo ropuandyHa ocoba abo (¢izuuHa ocoba-miANpHEMEIh, camo3aiiHsITa ocoba (maii 10
OTpHMYyBaua — Cy0 €KT rOCIOJAPIOBAHHS ), HA KOPUCTh SKOTO KIIIEHTOM IHII[IIOETHCS IUIATIKHA OTIepallis, Ha MiACTaBl IATIXHOT
IHCTPYKIIi.

TUIATIK - CyMa TUIATKHOT oTreparii TOTIBKOO Ta/ab0 0e3roTiBKOBI KOIITH y HAIIOHAJBHIH BaJFOTI, IO CIDIAYYIOTHCS KIIEHTOM,
y TOMY YHCIIi 32 TIOTIOMOTOI0 €JICKTPOHHUX TUIATKHUX 3ac00iB, SIK OIUIaTa 32 TOBapH Ta/abo poOOTH, Ta/abo MOCIyTH, SIKi Hagae
(peamizye) oTpuMyBad (Cy0’€KT rocroaploBaHHs, HAa KOPUCTH SKOTO KIIIEHTOM IHIIFOETHCS IDIATIXKHA Oomepallis), abo ormara
KIIIEHTOM TOBapiB Ta/abo poOiT, Ta/abo MOCHyT, MO HANAIOTH TPETi OCOOM, SKUX MPEACTABIsI€ OTpUMYyBad (CyO’€KT
rOCIIOJIAPIOBAHHS, HAa KOPUCTH SIKOTO KJIIEHTOM IHILIIOETHCS IUIATDKHA omepailis), Ta/abo 3 sKMM y KiieHTa opopMIeHi
BIJITIOBIZIHI JIOTOBIPHI BiTHOCHHM, a TaKOX, [0 CIUTAYYIOTHCS KIIIEHTOM, 3 METOIO iX 3apaxyBaHHs Ha PaXyHOK OTpUMYyBada
(dpiznunoi 0coOM) a00 HamaBaya IUIATIKHUX MOCIYT, SIKMHU JTi€ BiJ iMeHI oTpuMyBaya ((iznaHoi 0coOu), uu Buaadi OTpUMyBady
(¢izuaniit 0co6i) KOMWITIB y TOTIBKOBIiH (opMi, B MeXax TepuTopii YKpaiHu.

nepeka3 KOIITIB — IUIaTKHA OMepaltis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOIITIB B TOTiBKOBiH a00 0e3roTiBKOBiH GopMi y HalliOHANBHIN BATIOTI, 3 METOIO i1 3apaxyBaHHS Ha paXyHOK OTpUMYBaua
abo HajaBaya IUIATDKHMX IIOCIYT, SIKMH Jli€ Bif iMEHI OTpUMyBaya, 4M BHAa4da OTpuMyBady ((pi3muHii 0co0i) KOMITIB y
TOTIBKOBIH (hopMmi, B Mexax Tepuropii YKpaiHu.

NJIaTiXKHA IHCTPYKIist — PO3NOPSIKEHHS KIIi€HTa Y CTAaHOBH, SIKA € HaJlaBayeM IJIaTHKHUX MOCIYT, I0JI0 BUKOHAHHS IUIATIKHOT
orepartii, o 3aroBHEHO (BHECEHHIM Ta/ab0 BU3HAUCHHSAM) KIIIEHTOM 3a JOIIOMOT'0I0 IPOrpaMHOT0 3a0e3rnedeHHs B inTepgeiici
TepMiHaly i MICTHTh BCi OOOB'SI3KOBI PEKBI3WTH, IependadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHm, abo YcraHOBOIO i3
3aCTOCYBaHHSIM TEXHIYHMX 3aco0iB UM CHCTEMH aBTOMaru3auii YCTaHOBM (B aBTOMAaTHYHOMY DEXHMI TepMiHaily, SKHH
BUKOPHUCTOBYE 0a3u JaHWUX aBTOMATH30BAaHOI CHUCTEMH) 3a BU3HAYCHMM (OOpaHUM BJIACHOPYY) KITIEHTOM OTPHUMYBAUEM.
YcTraHoBa Mae mpaBo OOPMIIATH IIIATIXHI {HCTPYKIIi B CHCTEMH aBTOMAaTH3aIlii Y CTaHOBH, HA Mi/ICTaBi paxyHKIB Ha CIUIATy
TIATEXiB, Ki (HOPMYIOTHCS IOPUANIHOIO 0C00010 (OTpUMYBadeM) 3a TUIATIKHOIO OTIEPAITIETO.



TUIATIXKHA MOCJIYTA - TIepeKas KOIITiB 0e3 BiAKPUTTS paXyHKY Y TOTiBKOBiH 4n 0€3roTiBKOBiH (hopMi OTpIMYBady, 10 HATA€THCS
KITIEHTY, Ha TicTaBi 1[boro JIoroBopy, IijJ 4ac SKOi He BUKOPUCTOBYETHCS BIIKPUTHIA B Y CTaHOBI paxXyHOK IUIaTHUKA Ta/abo
OTpUMYBaya.

TepMiHAJ — TEXHIYHUT NPHUCTPiH (MIaTHKHUNA TEpMiHAJ, POTPaMHO-TEXHIYHNN KOMIUIEKC CaMO00CITyroByYBaHHs, IPOTPaMHO-
amapaTHE CEpeJOBHINE NPHUCTPOIO, IHIMH TPHCTPii) Ta/abo mporpaMHe 3a0e3NEUCHHA, SIKE y TOMY YHCII peaji30oBaHO B
arnapaTHO-IPOrpaMHOMY CepeOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YHMCII IMIAKIIOYEHHX 10 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY OINEpAlliio y TOTIBKOBIM 4K 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IJIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII OTepallii, 3TiAHO 3
(YHKIIOHAJIBHUMH MOXJIMBOCTSMH LIBOI'O HPHUCTPOIO, Y TOMY YHCII OTPHMaHHS OTpuMyBadeM ((i3HYHOI0 0C00010) CyMH
TUIATDKHOT oreparii B TOTiBKOBIii (opmi.

[Tix repminanom y mbomy JloroBopi Takox po3yMieThCst poOode MicIie MpaniBHUKa Y CTaHOBH, O0JIaIITOBAaHE BHIE3a3HAUYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo MPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTY ¢(hOpMYBaTH KIEHTY POMOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIATKHOIL oreparii.

2. 3ATAJIBHI ITOJIOKEHH A

2.1 VYcraHoBa, fitoun Ha mizacTaBi crareit 633, 641, 644 Husineaoro Konekcy Ykpainu, 3Bepraerses 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTY 3a
IUIATDKHAME omnepanisiMu Ha ymoBax [loroBopy. Akuentyroun OdeprTy, KIEHT NOTOXKYETHCS, IO YCTaHOBa Mae MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIb-SIKMI Yac BHOCHTH 3MIHH Ta JIONIOBHEHHS /10 JloroBopy, MoBiIOMIISIIOUH TIPO i€ KITi€HTA,
HIIIXOM ONPHJIIOJHEHHsT HOBOi (oHOBIIeHiN) pemakuii /loroBopy Ha BiacHoMmy odimiiiHomy BeOcaliTi YcTaHOBH, SIKHH
BU3HAYCHUH B MyHKTI 2.4 11boro JloroBopy. 3MiHH Ta JONOBHEHHS 10 J[0OroBOpY BHOCSATHCS IIUISIXOM ONPHIIOHEHHs JloroBopy
B HOBI#f peakiiii, mpu IIbOMY HOBI (OHOBJICH1) yMOBHU JIOroBOpY € 000B’I3KOBUMHU JJTs1 KIIIEHTA 3 MOMEHTY (JaTH) ONPUITIO THCHHS
HOBOI penmakuii JloroBopy Ha odimiiiHoMy BeOcaiiti YcraHoBu. KiieHT Oe3ymoBHO Oepe Ha cebe pusmkd Ta 00OB’S30K
CaMOCTIHHO BiICTE)KyBaTH HAsBHICTH Ta/a00 BiNCYTHICTH HOBOI (OHOBIEHOi) pemakiii JoroBopy Ha odimiiiHOMY BeOcaifTi
VYcranoBu. HoBa (oHOBieHa) pemakuis JloroBopy HaOupae YMHHOCTI 3 MOMEHTY (HaTw) i ONPHITIOJHEHHS Ha odimiiHOMY
BeOcaliTi YcTaHOBH, a MmonepenHs peaakiis JJoroBopy npunuHse Air0, B JeHb HAOpaHHS YUHHOCTI HOBOI (OHOBJICHOT) pemaKiIii
HoroBopy, i YcranoBa 3a0e3mneuye ii 30epiranas Ha odiniiHOMY BeOCalTi Y CTaHOBH.

2.2, Axuenrt (akuentyBaHHs1) OdepTH 30iCHIOE THCS IUTIXOM BUMHEHHS KIIIEHTOM JIiHf, 110 CBi9aTh PO IIOBHY i 0€3yMOBHY
3roJly KJIi€HTa OTPUMATH IUIATIKHY MOCIYTY 3a IUIATDKHUMHU OmepaiisMd Ha ymoBax Jlorosopy. Takumu IissMHU 31 CTOPOHU
KJIi€HTa € TIOJIaHHS 70 YCTaHOBH IUIATIKHOT IHCTPYKILIi 3 BUKOPUCTAHHSAM TEPMIHAIY OJHOYACHO 3 BHECEHHSM TOTIBKH abo
IHII[IFOBaHHS IUIATDKHOI Omeparii 3a JOMOMOIO IUIATIHKHUX I1HCTPYMEHTIB, 30KpeMa EJIEKTPOHHOIO IUIATLKHOTO 3aco0y
(maTikHOI KapTKK), 32 KO OTPHUMAaHO J03BLT Ha MPOBEJCHHS oOllepallii 3 BUKOPUCTAHHSIM IUIATIHOTO IHCTpYMEHTY. OKpiM
TOr0, TAKUMH JisIMH i1 Yac iHII[IFOBAaHHsI KIIIEHTOM TOTIBKOIO IUIATKHOT omeparlii 3 BAKOPUCTAHHSAM TepMiHATy € BBEICHHS Ha
eKpaHi TepMiHay HoMepa MOOITpHOTO TenedoHy KIi€HTa Ta BHKOHAHHA MPOIEAYPH MEPEBIPKH HAIEKHOCTI KITI€HTY,
3a3HAYEHOTO HUM JUIS IIATBEPIKEHHS omepanii 3 BHECEHHs TOTIBKH, HOMepa MOOUIBHOrO TenedoHy, MUITXOM BBEICHHS Ha
€KpaHi TepMiHaIy OZHOPAa30BOrO MapoJIsi, OTPUMAHOTO OJHUM 3 TAaKUX CIIOCOOIB: 3a JIOIOMOT00 Tene(OHHOrO A3BiHKA, HOMEP
JUISL 3IIMCHEHHS SIKOTO YCTaHOBOIO OOMPAETHCS 3 BHUKOPHCTAHHSAM METOAY LMKIIYHOI ITOCTIIOBHOCTI ab0 TeHepaTopoM
TICEBIOBUITATIKOBHX YHCEINl 3 IMEPEeNiKy, YHIKaJbHOTO 3a OCTaHHIMH YOTHpPhOMa Imdpamu, HOMEpiB, Ie¢ BKa3aHi mudpu i €
OJTHOPA30BHM MApOJIEM; «CEPBICOM KOPOTKUX MOBiNOMICHE» (SMS) abo «iHTepaKTHBHOIO To0coBOr0 Biamoimao» (IVR) abo
3 BUKOPUCTaHHSIM MECEHDKEPIB Ha NPUCTpOi KiieHTa. [Ipy IboMy KIIIEHT Ma€e paBo Ta MOXKJIMBICTh BiqMoBUTHCS Bix JloroBopy,
HUIIXOM WOr0 pO3ipBaHHS/TPUINMHEHHS, J0 HACTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATDKHOI IHCTpYyKUii. Y BUNaaKy
HeakuentyBaHHs Odeprtu, JloroBip BBaXKa€eThCsl HEYKIIAICHUM.

2.3. JloroBip fie mo10 oHi€T IIATKHOT TOCHIYTH - MepeKa3y KOWTIB 6e3 BiIKPUTTS PaXyHKY Ta BBOXKAEThCS YKIIaICHIM
3 MOMeHTY akuenty OdepTH KIi€HTOM, 1 /i€ 10 MOMEHTY NOBHOT0 BUKOHaHHs: CTOpoHaMu 3000B's13aHb 3a JloroBopom, a came
3aBEpLICHHs MepeKa3y KOIUTIB YCTaHOBOK Ta OIUIATH KJIIEHTOM BHUHAropoju (3a ii HasBHocTi) YcraHoBi. [TnaTixHa nociyra
BBQ)KAETHCS HAJIAaHOIO 3 MOMEHTY 3apaxyBaHHs CyMHM IUIaTiXHOI orepamnii Ha paXyHOK OTpHMyBada a00 HajaBada IJIATDKHUX
TIOCITYT, SIKUH JTi€ BiJl IMEHI OTpUMYyBaya, YU BHAa4i OTpUMYyBauy ((hi3HdIHii 0c001) KOIITIB Y TOTIBKOBIH (opMi.

2.4, YcTaHOBa 3HAXOAMUTRCS 32 aIpecoro: MpoByIok Hopomeueperkuil, Oy muHOK 5, Micto Kuis, 01042.

Howmepa kontaktHux tenedonis Ycranosu: +38 (067) 322 55 93.

Enextponna agpeca Ycranosu: fkfeniks@ukr.net.

Brnachwii odiniiinuii Bedcaiit Ycranosu: fenikc.uafin.net.

PoGouwnii yac Ycranosu: ITx-I1t. 3 9:00 no 18:00, nepepsa ais BianounHky i xapuyBants 3 13:00 go 14:00 3a KHIBCBKHM yacom
(GMT +2 ropunm).

2.5. YcraHoBa IpH HaJ[aHHI TUIATDKHUX TTOCIYT BUKOPUCTOBYE TOPrOBEIbHI MapKK/3HaKH A1t ToBapiB i mociyr: «CITY24»,
«bAHK24».

2.6. YcraHoBa € OMepaTopoM BHYTpPIIIHBOAEpKaBHOI iaTikHOI cucremu «City24» (BIIC «City24»), mo mie Ha Imiacrasi
Cainonrsa Bix 09.09.2021 3a Ne36/4, Brutouena 21.09.2017 no Peectpy onpuiroqHeHOMY 3a noCHIaHHAM y po3aini "[Inarexi
Ta po3paxyHku'" odiniiinoro IHTepreT-npencTaBHunTBa HamionansHoro Ganky Ykpainu: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJae€ IUIATDKHY IMOCIYTy 3a IUIATDKHUMHM ONepamisMH 3 Nepekasy KOIITIB 0e3 BIAKPHUTTS paxyHKY Ta €, 3 JaT
BKJIFOUEHHS Y CTaHOBH JI0 PeecTpy, y4aCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jata BKIIOYeHHs YcTtaHoBu 110 Peectpy 15.04.2016 sk y4yacHMKa BHYTPIIIHBOJEP)KaBHOI IUIATIKHOI CHUCTEMH
«FLASHPAY», nata Bumaui Ceimonrsa 20.12.2017 3a Nel9/4 (BIIC «FLASHPAY»), onepatopom sikoi € TTIPAT «bAHK
GAMUIbHUN» (xox €JIPTIOY: 20042839), anpeca micrie3HaxoKeHHS: npoctiekT ['onociiBehkuit, OyanHok 26a, micto Kuis,
03039;

. narta BKIIoueHHS YcrtaHoBH 10 Peectpy 03.08.2017 sx ywyacHMKa BHYTPINIHBOACP)KABHOI IIIATIXHOI CHCTEMH
«®DinancoBuit cBiT», mata Bumadi Ceimomnra 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii CBiT»), omeparopom sikoi € TOB



«YKPATHCBHKA TIJIATDKHA CUCTEMA» (xox €JIPTIOY: 35780941), anpeca Mice3HaXoMKeHHS: ByIHII MexXuripchKa,
OynuHOK 82a, kopmyc b, odic 309, micto Kuis, 04080;

. naTa BKJIIOYeHHS YcraHoBu 10 Peectpy 03.04.2018 sk ydJacHMKa BHYTPIIIHBOAEPKABHOI IJIATIKHOI CHCTEMH
«EJIEKTPYM» (BIIC «EJIEKTPYMy), nara Bumadi Ceimorrrea 04.09.2018 3a Ne30/2, onrepatopom sikoi € TOB «EJIEKTPYM
TMEUMEHT CICTEM» (xom €IPTIOVY: 40243180), anpeca MicIie3HAXOIKCHHS: TOJIOCIIBCbKUI [MPOCIIEKT, 6ynuHOK
132, npumimenns 38, micto Kuis, 03127,

. Jara BKIIOueHHs YctaHoBH 10 Peectpy 16.02.2021 sk y4acHMKa MDKHapOJHHX KapTKOBHMX IUIATDKHHMX CHCTEM
«MasterCard» ta «Visa», uepe3 npsimoro yuacHnka AT « TACKOMBAHK»;

o Jara BKIIOUeHHs YcTtaHoBH 10 Peectpy 26.07.2022 six yyacHMKa MDKHApOJHHMX KapTKOBHX IUIATDKHHUX CHCTEM
«MasterCard» ta «Visay», uepe3 npsimoro yuacuuka Ab «YKPI'A3BBAHK».

2.7. TepMmiHamy, MO0 BUKOPUCTOBYIOTBCSA Y CTaHOBOKO, NPAIfOIOTh 24 TOOWHM Ha 100y 7 NOHIB Ha TWXKICHb, aje 3
ypaxyBaHHSIM OOMEXEHHsS HOCTYIY IO HBOTO, B pa3i HOro 3HaXO/HKEHHS B MPUMIIIEHHI Ta/ab0 3 ypaXyBaHHAM TEXHITHHX
MOJKJIMBOCTEH TMPHCTPOIO, OONagHAaHHSA, MPOTPAMHOTO 3a0e3leUeHHS, 30KpeMa, aje He BHKIIOYHO, 3ac00iB CHCTEM
TEJIEKOMYHIKaI[ifHOro/MOOIIEHOTO 3B’S3KY, Y TOMY YHCII HiIKIIOYEHNX 10 Mepexi [HTepHeT 30kpema ix mpares3iaTHOCTI, a
TAaKOXX 3 ypaxyBaHHSAM Oe3MepepBHOCTI POOOTH Mepek eNeKTPONOCTadaHHs, IO 3a0e3MedyroTh KHUBICHHS MPHUCTPOIO Ta
oOJ1aTHaHHA.

OnepalliifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIJIKA IO I ITHUITI0, OKPIM BHXITHUX Ta/ab0 CBATKOBHX JTHIB.

TpuBanicts onepauiitnoro yacy Bcranosnena: 3 00:00:00 (Hys1b TOJMH HYJIb XBUIIHH HYJIb CEKYHI) 3a KUIBCbKUM yacoM (GMT
+2 roauun) 10 11:59:59 (oxuHaAIATE TOMUH T’ ATACCAT JEB’ ATh XBUJIMH I’ ATAECST JIEB’ATh CEKYH/T) 3a KHiBChKUM acoMm (GMT
+2 roArHM) KOXKHOTO ONepaniiHoro JIHS.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX OTEpariii:

2.8.1. 3a ymoB iHII[iIOBaHHs B TOTIBKOBIil opmi:

o BiZ i3MUHUX 0Ci0 I BUIUTATH Y TOTIBKOBiK (opmi pi3maHIM 0coOaM;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paXyHKH (Qi3UUHUX 0Ci0;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKU IOPHINYHUX 0Ci0, Hi3MIHUX OCIO-TIATIPHEMIIIB, caMO3aiHATHX OCi0;
o BiJl IOPUINYHUX 0Ci0, (QiI3MIHUX OCIO-TMIAIPUEMIIIB, CAMO3AWHATHX OCi0 I 3apaxXyBaHHS Ha PaXyHKH FOPUINIHUX

oci0, pi3mIHEX OCIO-TIATIPHEMITIB, CAMO3aHHATHX OCI0.
2.8.2. 3a ymoB iHiIl[ifOBaHHS B 0€3rOTIBKOBIl (opmi:

o BiJl (hi3M4HUX OCIO I BUIIATH Y TOTIBKOBIH (opmi diznunnm ocodam;

o Biz (hi3nuHUX 0OCi0 IS 3apaxyBaHHs Ha paxyHKH (i3UuHHUX 0Ci0;

o BiZl (hi3MUHUX OCi0 U1 3apaxyBaHHs Ha PaXyHKH IOPHIMYHUX 0Ci0, (i3MYHHUX OCIO-MIANIPUEMIIIB, CAMO3AHATHX 0Ci0;
o BiJl IOPUANYHUX OCI0, (I3UUHUX OCIO-MIANPUEMIIIB, CAMO3AMHATHX OCIO JJIs BUILIATH y TOTIBKOBIH GopMi diznuHuM
ocobam;

o BiJl FOPUANYHHX OCi0, PI3MIHUX OCIO-TIAMPUEMITIB, CAMO3aHHATHX 0Ci0 Ui 3apaxyBaHHS HA PaXyHKH (PI3HIHIX OCI0;
o BiJl IOPUINYHUX 0Ci0, (QI3MIHUX OCIO-TIAIPUEMIIIB, CAMO3AWHATHX OCI0 Ui 3apaxXyBaHHS Ha PaXyHKH FOPUINIHUX

oci0, pi3mIHIX OCIO-TIATIPHEMITIB, CAMO3aHHATHX OCI0.

2.8.3. VYcraHoBa npuiiMae ImaTiHY iHCTPYKIIEIO BiI:

o pe3uaeHTIB YKpaiHu: IOPUINIHUX OCi0, Y TOMY YHCi Cy0’ €KTiB FOCIIOJapIOBaHHS i3 MiCIIE3HAXOKCHHSM Ha TEPUTOPIT
VYkpainu, sKi IpoBaAsiTh AiSJIbHICT BIANOBIIHO 10 3aKOHOJABCTBA YKpalHHM, iX BIJIOKPEMIICHUX MiJPO3JiIiB, BiJJOKPEMICHHX
MiAPO3IITIB IOPUAMIHIX OCIO-HEPE3UICHTIB, SKi 3MIMCHIOIOThH IiAMPUEMHHIIBKY AiSUTBHICTh HA TEPUTOPil YKpaiHu Bix iMeHi
IOpPUANYHOT 0COOM-HEPE3UIEHTa, Y TOMY YHUCII Cy0’€KTIB roCnoiapioBaHHs, (i3HYHHUX 0Ci0;

o Hepe3uJIeHTIB YKpaiHu - Gpi3nyHuX 0cib.

2.9. HaiimeHyBaHHs OTPUMYBadiB KOIITIB (FOPHAMYHUX 0Ci0, Y TOMY YHCIi Cy0 €KTiB rOCIIOIAPIOBAHHS), HA KOPUCTH SKHX
3IIHCHIOIOTHCA TUIATKHI OTeparii Ta 3 SKUMH YKIIAJCHI BilMIOBiTHI JOrOBOPH (32 HasIBHOCTI TAKHUX JOTOBOPIB) OTIPILTIOIHEHO
Ha Bi1acHOMY oiniiiHoMy BeOcaiiTi YcraHosu 3a nocuinanusiM: http://fenikc.uafin.net/documents/documents?doc=69960

2.10. [Ins BHKOHAaHHS IUIATDKHUX OIEpalii MIOAO0 TepeKa3y KOMITIB HAa KOPUCTh OTPHMYBAadiB YCTAaHOBOK 3alTydeHO
HaJIaBaviB IJIATHKHUX MOCTYT (PO3PaXyHKOBI/0OCIYTOBYyr0Ui Y CTaHOBY OaHKH, OaHKH 3 TKUMHU Y CTAHOBOIO YKJIAJICHO BiMTOBIIHI
MPaBOYMHH IIIOJI0 BUKOHAHHS TUIATDKHUX OMepaliif, HeOaHKIBChKUX HaJaBadiB IDIATIXHHUX IOCIYT, NepeadadeHnx 3aKoHOM
Vxpaian «[Ipo TIaTiKHI TOCTYTH», SKi € yYaCHHKaMHU IUIATDKHUX CHUCTEM Yy SKHX YCTaHOBa Oepe ydYacTh) MEpeNiK SIKHX
ONPHIIOHCHUI HA BIIACHOMY OQiIliitHOMY BeOCaiiTi Y CTaHOBH 3a MMOCUIAHHSM:
http://fenikc.uafin.net/documents/documents?doc=93173

2.11.  Croponu uporo J{oroBopy AiHILIN 3r0/i1, IO IATO0 BaJIOTYBaHHS Y IUIATDKHIM IHCTPYKIIT, sika BU3HAUYEHA KIIIEHTOM
€ J1aTa, sKa BijoOpakeHa Y CTaHOBOO Ha €KpaHi MOHITOPY TepMiHAITy ITiJ] 4ac NOAAHHs KITI€EHTOM IJIaTKHOI IHCTPYKLIT Ta 3roan
Ha BUKOHAHHSI IUIATKHOT Omepariii 1mo/10 K0>KHOTO BiJOBITHOTO OTPIMYBaJa i 3a3HaueHa Y BiAIIOBITHOMY KaCOBOMY JIOKYMEHTI
(KBUTAHIIIA/9EK TOIIO), SIKHA OTPUMYE KIII€HT 32 YMOBH 3aBEPIICHHS KII€HTOM iHIMIIOBaHHS IUIATDKHOI omeparii 30kpema
aknentom OdepTH.

2.12.  CTOpOHM MOTO/KYIOTHCS, 110 akuentyroun Odepry, y MopsaKy BU3HAYCHOMY B IMyHKTI 2.2 nporo /loroBopy, Kii€eHT
HaJlae YCTaHOBI 3rojly Ha BUKOHAHHS IUIATDKHOI oreparlii, a YcraHoBa OTPUMYE BiJl KJIIEHTa TaKy 3rojly, 1 IJIaTiXKHa onepais
BBAYKAETHCS AKUECITOBAHOK Ha I BAKOHAHHSA.

2.13. VYcraHoBa ¢ikcye B cucTeMi aBTOMaTH3alii YCTAaHOBHM JaTy BaIIOTYBAaHHS Ta 4ac OTPUMaHHS 3rOAM KIIEHTa Ha
BUKOHAHHS TUIATKHOI ornepatii (31 30epekeHHAM iHpopMarii IpoTAroM I’ ITH POKIB 3 MOMEHTY OTPHMAaHHS 3T0/IN).

214,  VYcraHoBa 3MmiMCHIOE 3ax0au O€3MEKH IISIXOM IMepefadi IUIATDKHOI IHCTPYKINI Bix TepMiHAly 1O CHCTEMH
aBToMaTH3amii YCTaHOBH B MM(POBAHOMY BHIJIAML, a TAaKOXK 3a0e3medye iX IUTCHICTh, JOCTOBIPHICTh Ta aBTOPCTBO i dac
CTBOpEHHSI, 00pOOJIEHHS Ta 30epiraHHs 3 TOTPUMaHHSIM BUMOT, 10 BCTAHOBJIEHI YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.



2.15.  Croponu nporo JJoroBopy ML 3r0aH MO0 3a0e3eueHHs 30epeKeHHS TAEMHHUI HaaBaya MIaTiKHUX MOCIyT Ta
BiJIMOBIAAILHOCTI, sika TMepeadavyeHa BUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHW, 3a 11 HE3aKOHHE pO3TOJIONMIEHHS abo
BUKOPHCTAHHSI.

3. NPEJIMET JOI'OBOPY

3.1. 3a muM JloroBopoM KII€HT JOpydae, a YCTaHOBA Haja€ IUIATDKHY IMOCIYry LIOJAO INEpeKa3dy KOIITIB Ha KOPHCTb
OTpHMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BuaMH IUIaTDKHUX Olepalliid, BU3HAYeHUMH Y MyHKTI 2.8 nporo Jlorosopy.

3.2 VYcranoBa He 3iilicHIOE mpojax (peasizamio) TOBapiB, poOIT, MOCIYr, LIO HAJAIOTHCS (peanizoBYIOTHCS)

oTpuMyBauamMH. [IpaBOBIIHOCHHM, II0 BHHHMKAIOTH MIXK KIIEHTOM Ta OTpHUMYyBadaMH BHHHUKAlOTh, 3MIHIOIOTBCS Ta
NPUIHAHSIIOTHCS BUKJIIOYHO MiX KJIIEHTOM Ta OTpUMYBadaMH. Y CTAaHOBA € BiZNTOBIJAJILHOIO JIMIIIE 32 HAJ[aHH TUIaTiHOI ITOCIyT !
II0/I0 TTepeKa3y KOIITIB B/l KJIi€HTa Ha KOPUCTh OTPIMYBaya.

4. YMOBHU IIEPEKA3Y KOLITIB

4.1, VYcTaHOBa BHKOHYE IUIATDKHY 1HCTPYKIIO KIIIEHTa MPOTATOM OIEPAIlifHOTO JHS B 3a3HA4YCHY JaTy BaJIOTYBaHHS, 3
MeTOI0 3a0e3ledeHHs 3apaxyBaHHS IDIATEXKy 3a IUIATDKHOIO OIEpallielo Ha PaxyHOK OTpuMyBada abo HamaBada IDIATIKHHUX
TIOCITYT, SIKUH i€ BiJ iMeHi OTpuMyBada, Y1 BUAa4i OTprIMyBady ((pi3ndHil 0co0i) KOmTIiB y roTiBKOBi# (opwmi. ITicns cimcanss
HaJaBayeM IUIaTDKHUX MOCIYT IUIaTHHKA KOIITIB 3 PaXyHKY KJIi€HTa ab0 HACTaHHS JaTH BaJIOTYBaHHS IUIATDKHOI IHCTPYKINT
JUTS 1HII[IaTOpa IIATIXKHOT OIepallii HaCTa€ MOMEHT OC3BIIKIIMYHOCTI IUTATIXKHOT IHCTPYKITIT.

4.2. HapmaBay mnati>KHUX TOCIYT OTPUMYBaJa, BiIMOBITHO IO BUMOT 3aKOHOJABCTBA YKpaiHu, 3000B’s13aHUI 3a0€3MCUNTH
3apaxyBaHHS CYMH KOIUTIB 3a IUIATDKHOIO OIEpalli€ro Ha paXyHOK OTpUMYyBada ad0o HaJaBada IUIATKHUX MOCIYT, SIKUW i€ Bij
iMeHI OTpuMyBaya, 4M BHAady oTpuMmyBaudy (PpismuHili 0co0i) KOWITIB y TOTIBKOBiH (oOpMi MPOTATOM OIepamiiHOro JHS
HaJIXOJDKEHHS KOLITIB Ha paXyHOK HaJ/laBaya IUIaTKHKUX MOCIYT OTpUMYyBaya.

4.3. OOMeXeHHST MOA0 TUIATEeXKiB, y TOMY YHCII 3 BHKOPHCTAaHHSM IDIATIKHHUX IHCTPYMEHTIB, 30KpeMa eIEeKTPOHHOTO
TUTATDKHOTO 3ac00y (TIATKHOI KAPTKH), K1 KITIEHT MOJXKE 1HIMIFOBATH 3a INIATKHOIO IHCTPYKII€I0 a00 CYKYITHICTIO TIATHKHIX
THCTPYKILIH 32 HASBHOCTI O3HAK MOB’A3aHOCTI MPOTATOM OJJHOTO OIEPAaLifHOrO THS, BCTAHOBIIIOETHCSA YAHHUM 3aKOHOIABCTBOM
VYkpaiHu Ta BHYTPIIIHIMH JOKYMEHTaMH Y CTAaHOBH, Y TOMY YHCIIi 3 METOIO JOTPUMAaHHS 3aKOHOJABCTBa y cdepi 3amodiranHs
Ta TPOTHAil Jeramizamii (BIAMHBAaHHIO) IOXOMIB, ONEPXKAHWX 3JIOYMHHUM MUIIXOM, a00 (iHAHCYBaHHIO TEpOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBoro 3HHIICHHS (#anmi — 3akoHomaBcTBo mpo [IBK/®T). Ycranomorwo He
3aCTOCOBYIOThCS OOMEXKEHHs IIOJ0 IUIATEXIB 3a IUIATDKHUMHM OlepalisMH 3 OIUIATH KIIEHTOM KOMYHaJbHUX IUIATEXKIB,
iIeHTUdiIKaIi0 Ta Bepu(iKailito AKOro 0ys0 3iiCHEHO Y CTaHOBOIO Y MOPSIKY, BU3HAUEHOMY 3aKoHO1aBCTBOM mpo [IBK/DT.
4.4, [Nepenik oTpuMyBadYiB IIATEXKIB, HA KOPHUCTH SIKMX MOJKIIMBO IHII[IFOBaHHS MepeKas3y KOIITIB, JOBOJMTHCS /0 Bioma
KJIi€HTa IIJISIXOM BiOOpakeHHs Ha eKpaHi MOHITOpY TepMiHainy abo Ha BlacHOMY odiniiiHoMy BeOcaidTi Y cTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH 100 NepeKa3y KOLITIB Ha KOPUCTh OTPUMYBAYiB, Y TOMY YHUCHI 3 SIKUMHU y Hel YKJIaJIeHO BiJIOBIIHI
NPaBOYHMHY (IOTOBOPH MPO MPHHOM IUIATEKIB).

45. KitieHT moromKyeThes cIiadyBaTi, B MOMEHT iHINIFOBaHHS IDIATIKHOI IIOCIYTH MIOAO MepeKas3y KOIITiB, Ha ITiICTaBi
IUIATDKHOT 1HCTPYKIIiT, miary (KOMiCiliHy BUHATOPO/Y) 3a Ha[aHHS IUIATIKHHUX MOCIHYT, 110 BCTAHOBJIEHA YCTAaHOBOIO Ta iHIII
TUTATEXKI, AK TO TIIATEXKi 32 KOPUCTYBAHHS TEPMiHAIIOM, 32 YMOBH, II0 iH(OpMAIIist PO TaKy KOMICIiHHY BUHATOPOY Ta IUIATeXi,
a TakoX iH(opMaIis Tmpo po3Mip KOMICIITHOT BUHArOpOJM Ta IHIIMX IUIATEXKIB JOBEJCHA O BigOMa KII€HTa A0 MOYATKY
IHI[IFOBaHHA IUIATDKHOI omepamii (MOJaHHA KII€EHTOM JO0 BHUKOHAHHS YCTAaHOBI IUIATDKHOI IHCTPYKIIl), V TOPSIKY
nependoaueHOMy yMOBaMH 11boro JloroBopy.

4.6. 3a mIaTOKHUMHU oOnepanisiMd Y CTaHOBOIO (OPMYETBCS Ta HaJa€ThCs KIIEHTY BIJIIOBIJIHUA KAacOBHH JOKYMEHT
(KBUTaHIIsA/YEK TOLIO), KW BIAMOBIAHO 10 BUMOI' HOPMAaTHBHO-NIPaBOBHMX akTiB HanioHanbHoro GaHky YkpaiHu 3 NMUTaHb
oprasizaiii KacoBoi poOOTH OaHKaMH Ta NMPOBEJCHHS IJIATIHUX Ollepalliil HaJjaBadaMy IUIATDKHUX MOCIYT B YKpaiHi MiCTUTh
yci 000B'sI3K0B1 PEKBI3UTH KaCOBOTO JOKyMeHTa. KacoBuil JOKyMeHT (KBHTaHIIis/UeK TOIO) HAAAETHCS KIIEHTY B €JIEKTPOHHIH
hopwmi, sIxoM ioro ¢ororpadyBanHs Ta/ad0 3unTyBanHs QR-K01y i3 3aBaHTaKEHHSIM Ha IPUCTPIiil KiTieHTa Ta/ab0 OTPUMAaHHS
€JIEKTPOHHOIO MOIITO0 a00 Ha HOMep MOOLITBHOTO TeNeoHY («CepBiCOM KOPOTKHX MOBiTOMIIEHB (SMS) a0 3 BUKOpUCTaHHIM
MECCH/DKEPIB Ha TPHCTPOI KITI€HTA) KII€HTA, IO OYJIO BH3HAYCHO KIIEHTOM BIACHOPYY, IO MepeadadeHO TEXHOJOTiEI0
HallAIITyBaHHA TepMiHamy. Ha BUMOTY KiIi€HTa KacOBHUIT TOKYMEHT (KBHTAHIIis/9eK TOIO) MOXKE HAJaTUCs B MarepoBiil hopmi
TepMiHAJIOM, 32 YMOBH Iepea0dadeHol TeXHOJIOTii HOro HalamTyBaHHs, a00 32 MUChMOBUM 3BEPHEHHSM KIIIEHTA 10 Y CTAaHOBH,
y HopsKy nepeadadeHomy posaiiom 10 uporo Jorosopy.

4.7. VY TOoMy BHIAAKY, SKIIO U1 OQOPMIICHHS IUIATIXHOI 1HCTPYKIIii BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/a0o
BU3HAYCHHS y iHTepdeiici TepMiHay Oyb SKAX PEKBI3UTIB Ta/a00 iH(pOpMallii, BiAMOBIIANBHICTh 33 TPABMUIBHICTD iX BHECCHHS
Ta/ab0 3anmOBHEHHS Ta/a00 BU3HAYEHHS HECe OCOOMCTO KIIE€HT. YCTaHOBA HE BI/NOBIJA€ 3a HENPAaBWIILHICTh Ta HAJICKHICTD
BHECEHHsI Ta/ab0 3armoBHEHHs Ta/a00 BHM3HAUEHHs PEKBI3WUTIB Ta iH(opmanii y IuaTiKHIA IHCTPYKUii Npo IUIaTHHUKA Ta
OTpHMYyBaua TOIIO, SIKi BIACHOPYY BHECEHI Ta/abo 3amoBHEHI Ta/abo BU3HAYEHI y iHTepeiici TepMiHaTy KITi€EHTOM.

5. ITPABA CTOPIH

5.1. VYcraHoBa Mae MpaBo:

5.1.1. OOcnyroByBaTH KII€HTA, 3 METOIO TI€peKa3y KOIITIB y TOTIBKOBIH UM Ge3roTiBKOBIH (OpMi Ha KOPHCTh OTPUMYBayda
a00 Ha/laBaya IIIATIXHUX MOCIIYT, SIKKH JIi€ BiJl IMEHI OTpUMYyBaua, Y1 BUAa4i oTpuMyBady ((i3uuHii 0co0i) KOMITIB y TOTIBKOBIiH
¢dopmi, B Mexax TepuTopii YKpainu.

5.1.2. HapaBaTu KIi€HTY IUIATDKHI HOCIYrd, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIATDKHUX OIEparii, ski
MIPOTIOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiaAMOBHUTH KIIIEHTY y HaIaHHI IUTATDKHUX TOCIYT Y pa3i HEHaJaHHs KIIIEHTOM Mepen0adeHuX YMHHUM 3aKOHOJAaBCTBOM
Ykpaiau iHpopmarii, BizomocTe Ta/abo HEOOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKIIIO, SKIIO0 BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YWHHIM 3aKOHOIABCTBOM YKpaiHH.



5.1.5. Hapmicnatu oTpuMyBady nepekasy MOBiAOMIICHHS MPO HAJAXOKEHHS Ha HOro iMm's mepekasy 3aco00M TUCTAHIIHHOT
KOMYHiKaIlii («cepBicoM KOPOTKHX MOBimoMieHb» (SMS) Ta/ab0 «iHTepakTHBHOI ToyiocoBoro Bimamosimmio» (IVR) ta/aGo
€JIEKTPOHHOIO MOLITOI Ta/ab0 3 BUKOPUCTAHHAM MECEHDKEPIB HA MPHUCTPOI KIIIEHTA).

5.2. Kiient mae npaso:

5.2.1. KopucryBarucs BCiMa BUJaMH IUIATIXKHAX ONEpaIliil, Ki MPOMOHYIOTECSA Y CTaHOBOIO 32 M JI0rOBOpOM OO IIHOTO
KJII€HTA.

5.2.2. BiakiuMKaTH 3roy Ha BUKOHAHHS IIaTDKHOI OTepallil BUKIIOYHO /10 HACTAHHSI IaTH BAJIOTYBaHHsI IIaTiXHOI onepauii,
Ha SIKy KJII€HTOM HaJaHO 3roJy Ha BUKOHAaHHS, y NOpsAy nepeabadeHoMmy B po3aimi 11 mporo JloroBopy, THM camMuM
peati3yBaBIlY CBOE MPaBO Ha BiAMOBY Bijx JloroBopy, IUIIXOM HOTO pO3ipBaHHS/TIPUITMHEHHS .

5.2.3. BiakiukaTH IUIAaTDKHY IHCTPYKIiIO BUKIIIOYHO JI0 HACTaHHS JaTH BaJIOTYyBaHHS IUIATDKHOI onepaiii, HA BUKOHAHHS
AKOI KIIE€HTOM HAJaHO IUIATDKHY IHCTPYKIIO, y TOpsxy nepexbadeHoMy B posnimi 11 mporo JloroBopy, THM camMuM
pealizyBaBIIN CBOE ITPAaBO HA BiIMOBY Bif JJoroBopy, MIITXOM HOTO pO3ipBaHHS/TIPUITMHEHHS .

5.2.4. 3BepraTucs 10 YCTaHOBH 3 MPOIO3HULISAMH (3ayBaKCHHAMH), 3asBaMH (KJIOTIOTAaHHAMHM) 1 CKapraMu, y TOMY YHCII Ha
BUTIAJIOK IIaxpaiicTsa (Iigo3pH maxpaicTsa) ado 3arpo3u Oe3merni BUKOHAHHS IDIaTKHOI oreparii, y MopsSAKY BU3HAYCHOMY B
posnimi 10 meoro Jlorosopy.

5.2.5. 3sepratucs 10 YcTaHOBHU 32 OTPUMaHHAM iHPOpMaIii 3 MUTaHb IepeKa3y KOIITIB.

5.2.6. Ha BigmkoayBaHHS B CyZI0BOMY HOPSAKY IIKOJM, 3aIOJisTHOT Y CTaHOBOIO BHACII/IOK IMMOMMJIKOBOI 200 HEHaJISKHOT
IUIATDKHOT orepartii a00 BHKOHAaHHS IUIATDXXHOI orepalii 3 MOpyIIEHHSIM YCTaHOBJIEHHX 3akoHOM Ykpainu «[Ipo ruraTikHi
MOCITyTH» CTPOKIB.

6. OBOB'SI3KU CTOPIH

6.1. VYcraHoBa 3000B's13aHa:

6.1.1. Hapatu xiTi€HTY IUIATKHI TIOCITYTH, 3TiTHO 3 YHHHIM 3aKOHOJABCTBOM YKpaiHM Ta Ha yMOBax mboro Jlorosopy.

6.1.2. HapaBatu KIi€HTY, B TOMY YHCIIi IUISIXOM BHBEICHHS Ha €KPaH MOHITOPY TepMiHaTy, BHIEpPIHOI iH(HOopMaIlii CTOCOBHO
Tapu}iB Ta MOPSAKY HaJaHHS | BUKOHAHHS IUIATDKHUX TIOCIYT, SIKUH BU3HAYEHUH y 1iboMy JoroBopi.

6.1.3. 30epiraTé B TacMHHMII (TaEMHUIL HAJaBada IDIATDKHUX TOCIYT) iHPOPMAaIio Ta BiIOMOCTI, [0 OTPUMaHi BiJ KIIi€HTa
IiJ 9ac BUKOHAHHSA IbOTro JloroBopy.

6.1.4. ®ikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBH a00 peectpi, B (opMi, sika HE IOIyCKae 3MiHH HOTO 3MiCTy, IIO
OiITBEP/KYE BHKOHAHHS IUIATDKHHUX oreparniii Ta iHdopmaiii BU3HAYeHO! y IUIATiXHINA iHCTpyKIii (YCcTaHOBI, BUMOTaMU
YMHHOTO 3aKOHOAABCTBa Y KpaiHu, 3a00pOHEHO MiJl Yac 31 ICHeHHS UIATKHUX OIepalliil BUNPABIIATH B IUIATHKHUX IHCTPYKIIAX
iX peKBi3WTH, II0 BU3HAYCHI [HCTPYKIi€I0 MpPO MOPSJIOK OpraHizauii kacoBoi poOOTH OaHKaMHU Ta NMPOBEICHHS IJIATIHKHUX
orepaliiii HaJaBayaMu IJIaTHKHUX TOCHYT B YKpaiHi, 3aTBepaKeHoo noctanosoro [Ipasninasa HarionansHoro 6anky YkpaiHu
Bim 25.09.2018 3a Ne103).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM OMNEPAIIHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOIIKY B IeH cammuid
oTIepaniifHui JCHb, a B MICIONEepaiiHUNA Yac - He Mi3HIIIe HACTYITHOTO OTEPalifHOTO JHS.

6.1.6. 3a mratiXHUMHU omneparisaMu GOpMyBaTH Ta HAJAaBATH KII€HTY BiIIIOBITHUN KaCOBUI TOKYMEHT (KBUTAHIIiS/9EK TOIIO)
B CJIEKTPOHHIN (opmi, muIaxom nependadeHnM myHKTOM 4.6 mporo JloroBopy, abo Ha BHMOTY KIII€HTa KaCOBHH JHOKYMEHT
(KBUTaHIIA/9EK TOIIO) MOXE HAJATHUCS B TMAmepoBid (opMmi TepMiHAIOM, 32 yYMOBH Iepeq0adeHoi TEXHOJOTIE Horo
HaJIalITyBaHHs], ab0 3a MHCHMOBUM 3BEpHEHHSM KIi€HTa A0 YCTaHOBH, Yy HOPSAKYy nepeabadeHomy poszpiiom 10 mporo
Horosopy.

6.1.7. 3alesneunTd mix 4ac 3ifiCHEHHs omepaiii 3 BHECEHHS TOTIBKM JUIsl IHIIIOBaHHS KIIEHTOM NepeKa3y TOTiBKU 3
BUKOPHCTAHHSIM TEpMIHAIy HE3aJEXKHO BiJ| CYMM, Ha sIKy 3/iHCHIOETHCSI TepeKa3 I'OTIBKH, BBEJCHHS KIIEHTOM Ha eKpaHi
TepMiHay HoMepa MOOUJIBHOTO Tesle()OHY KITIEHTA Ta BUKOHAHHS ITPOLIEyPH MEPEBIPKU HAISKHOCTI KITI€HTY, 3a3HAY€HOT0 HUM
JUISL TTITBEP/KEHHS onepallii 3 BHECEHHS FOTIBKH, HOMepa MOOUIBHOTO TesieOHY OJIHUM 3 TAKUX CIIOCOOIB!

nepeaBalHs OHOPA30BOr0 MApOJIs Ha BBEACHUH KIIIEHTOM Ha €KpaHi TEpMiHAITy HOMEP MOOUIBLHOTO Teae(oHy 3a JOTIOMOTO0
TeneOHHOrO J[3BiHKA, HOMEp JUIA 3JIHCHEHHS SKOTO YCTaHOBOIO OOMPAETHCS 3 BHKOPUCTAHHAM METONY UMKIIYHOT
MOCJIITIOBHOCTI 200 T€HEepaTOpOM IICEBJOBUIIAKOBUX YHCEN 3 MEPEeNiKy, YHIKaIbHOTO 3a OCTaHHIMM YOTHphOMa LUQpamy,
HOMEpiB, J¢ BKa3aHi U(PH 1 € OJHOPA30BUM IMapOJIeM Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TePMiHATY;

HaJICWJIaHHS MPHUCBOEHOTO OHOPA30BOTO IApoiisi HA BBEJICHUH KIIIEHTOM Ha €KpaHi TepMiHaIy HOMEp MOOUILHOTO TenedoHy
«cepBicOM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO TrojiocoBoio BimmoBimmio» (IVR) abo 3 BuKOpHCTaHHAM
MECEH/DKEPiB Ha IPUCTPOI KITIEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHATY.

3abe3neunT HAACUIIAHHS KJIIEHTY 3aCO00M MUCTAHIIIHOT KOMYHIKaIlli («CepBICOM KOPOTKUX MOBimOMIICHB» (SMS) Ta/abo
«IHTEPaKTUBHOIO ToiocoBoro Bianosipmo» (IVR) Ta/abo enexkTpoHHOIO MOMITOI Ta/abo 3 BUKOPUCTAHHSM MECEHIDKEPIB Ha
OPHCTPOI KITIEHTA) MOBiTOMIICHHS (y MOBUIBHIM hopMi i3 3a3HAUCHHSIM PEKBI3WTIB IUIATIXXHOI IHCTPYKIT) PO HEBUKOHAHHSI
TUTATDKHOI 1HCTPYKIIi B YCTAHOBICHUI 3aKOHOAABCTBOM Y KpaiHHM CTPOK Ta MPO B3SATTA ii HAa 0OJIK 32 YMOBH, IO Y IUIATDKHIN
IHCTpYKIii KITi€EHTOM BHM3HA4YEeHA iHIIA JaTa BANIOTYBaHHSA HIX IepeabadyeHa yMoBaMmH Iboro JlOroBOpYy i Taka IUIaTiKHA
IHCTPYKIIis NpUIHATa Y CTaHOBOIO 10 BUKOHAHHSI.

6.1.8. PosmictuTn iHdopManito i3 Bi0Opa’keHHSM Ha MOHITOPI TePMiHATy PO MaKCHMaJbHUI Yac BUKOHAHHS IUIATIXKHOT
onepaii y ¢popmaTti «JJIMMPPPP» a6o uucno - nudpamu «11», micsis - cioBoM, pik - muppamu «PPPPy.

6.1.9. Ilicis BUSABIICHHS IOMMJIKH OJTHOYAaCHO HETraifHO IMOBIJIOMUTH HEHAJIS)KHOTO OTPHMYBada PO BUKOHAHHS OMHIIKOBOT
IUIATDKHOI onepanii i Mpo HEeOoOXiJHICTH IHIIIFOBaHHS HUM IUIATDKHOI orepanii Ha €KBIBaJEHTHY CyMy KOIITIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAAXOKECHHS TaKOTO ITOBIIOMIICHHS.

6.1.10. VY pa3i BHKOHAHHS MOMHJIKOBOI ab0 HEHAJIEXKHOI IUIATDKHOI omepaiii ad0 BHUKOHAHHS IUIATDKHOI omepamii 3
MOPYIIEHHSIM YCTaHOBJICHUX UM 3aKoHOM Ykpainu «IIpo miaTi>kHi mociyruy CTPOKIiB Ha 3aluT KITI€HTA, HEBIAKIQTHO BXUTH
3aXO0[iB JUIA OTpUMAaHHS BCiel HasBHOT B Y cTaHOBH iH(OpMAIl PO IUIaTIXHY ONepamio Ta HalaTH i KIiEHTy 0e3 CTITHEHHS
TUIATH.

6.2. Kiient 3000B's13aHMiA:



6.2.1. TIlpwu iHIIiOBaHHI IJIATDKHUX OIEPALlii, SKi MPOMOHYIOTHCS Y CTAaHOBOKO 3a UM J[OrOBOpOM, JOTPUMYBATHCh BUMOT
YUHHOTO 3aKOHOAABCTBA YKpaiHW Ta yMOB i BUMOT I10r0 JloroBOpYy.

6.2.2. Ilim yac 3miliCHEHHs orepallii 3 BHECCHHS TOTIBKM IS IHILIIOBAHHS I€PEKa3y TOTIBKH 3 BUKOPHCTAHHIM TEpMiHAITY
He3aJIe)KHO BiJI CYMH, Ha SIKY 3IIHCHIOETHCS TIepeKa3 TOTiBKH, 3MiHCHATH BBEICHHS Ha €KpaHi TepMiHaTy HOMepa MOOLIEHOTO
TeneoHy KIIi€HTa Ta BUKOHAHHS MIPOIIeTypH MEPEeBipKH HAIEKHOCTI KIIIEHTY, 3a3HAYEHOT0 HUM IS IiATBEPKEHHS OTIeparii 3
BHECEHHSI ['OTIBKH, HOMEpa MOOUTLHOTO Te1e()OHY, IUISIXOM BBEACHHS Ha €KpaHi TepMiHaIy 0JJHOPa30BOTO MapoJisi, OTPUMaHOT0
OJTHUM 3 TaKHUX CIIOCO0IB:

3a JIOTIOMOTOI0 TeJIeOHHOTO J3BiHKA, HOMEp JUIA 3/IHCHEHHS SKOTO YCTaHOBOIO OOHMPAa€ThCs 3 BUKOPHUCTAHHSIM METOAY
IUKJIIYHOI ITOCTIIOBHOCTI 200 I'€HEepaTOpOM IICEBIOBHIIAJIKOBHX YHCEN 3 MEpeliKy, YHIKaJbHOTO 3a OCTAaHHIMH YOTUPHOMA
dpaMu, HoMepiB, A€ BKazaHi HU(PH 1 € OZHOPA30BUM MApOJIEM;

«cepBicoM KOPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO TojiocoBoio BimmoBimmio» (IVR) abo 3 BHKOpHCTaHHAM
MECEH/DKEpiB Ha IPUCTPOI KITi€HTA.

6.2.3. 3miiicHIOBAaTH OIUIATY IDIATIXHUX IMOCIYT, 3TiAHO 3 TapudaMu YCTaHOBH Y MOMEHT iHINIFOBAHHS IDIATIXXKHOI ITOCITYTH
I0/I0 IepeKa3y KOMITIB, Ha Mi/ICTaBi IIATIHOT IHCTPYKIIi.

6.2.4. 30epiraté BiATOBINHMI KacOBHH MOKYMEHT (KBHTAHIlS/Y9eK TOMIO) 3a IUIATDKHOIO OIEpaIiero 10 ii MOBHOTO
3aBEpIICHHS Ta IIPOTATOM CTPOKY, IKAH HEOOXiMHUH KIIIEHTY 3a BiANOBITHOIO IUIATI)KHOO OTIEPAIIi€i0.

6.2.5. VYV nHanexHuil crnoci6 03HaHOMUTUCH 3 1H(OPMALIEIO PO BCTAHOBJICHI Y CTaHOBOIO TapuU(U Ta MOPSIOK HaJaHHS i
BUKOHAHHS TUIATIXXHUX MOCIHYT, IKMH BU3HAYEHUH y 1IboMy JI0roBopi, 10 MPONOHYIOTHCS KIIEHTY 10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi IUISIXOM BHBE/ICHHS HA €KpaH MOHITOPY TepMiHaly BUYepIHOi iHhopMallii CTOCOBHO TapH(DiB Ta MOPSAKY HalaHHS
1 BUKOHAHHSI IUIATIXHUX TTOCIYT.

6.2.6. 3abesneunTn 30€peKEHHS IUIATIKHUX IHCTPYMEHTIB (€JIEKTPOHHMX IUIATDKHUX 3ac00iB YW IX pPEKBI3MTIB) Ta
iHIUBITyaIpHOT 001iKOBOT iH(popMalii abo iHIIOT iHpOopMallii, sKa 1a€ 3MOTY 1HILIIOBATH IUIATKHY ONEpalliio 3 BHKOPUCTaHHIM
TUIATDKHAX IHCTPYMEHTIB.

7. BIIIIOBIJAJIBHICTb CTOPIH

7.1. VYcraHOBa Hece mepen KIIEHTOM BiINOBITANBHICTE 3a NMOMHIJIKOBI a00 HEHAJe)KHI IUIATDKHI omeparlii, HaJaHHS
IUIATDKHOT MOCIHYrM 4YM BHKOHAHHS a00 HEHANe)KHE BHKOHAHHS IUIATDXKHOI omepaiii y Mexax 00OB’S3KiB YCTaHOBH, IO
BU3Ha4YeHi y JloroBopi, 3rifHO 3 yMOBaMM YMHHOTO 3aKOHOJABCTBA YKpaiHu, 30kpema 3akoHy Ykpainu «[Ipo miaarikHi
TOCITYTHY.

7.2, YcTaHoBa HE Hece BIAMOBIZATBHOCTI 3a SKICTh KaHANIB 3B'I3KYy 3arajbHOr0 KOPHUCTYBaHHS Ta Tepe0oi Mepex
€JICKTPOXKHUBJICHHS TEPMIHANIB, a TAKOXX MEPEexKIi repeadi JaHuX, y TOMY YHCIi I00aipHOol Mepeki [HTepHer.

7.3. YcraHoBa He Hece BiANOBINAIBHOCTI 32 SIKICTh TOBapiB, poOiT, MOCIYr OTPUMYBaUiB, Ta HE HECE BiJIOBIAANBLHOCTI 11O
3000B’s13aHHSAX OTPUMYBaya Mepes KIIEHTOM.

7.4. VYcTaHOBa HEce BiMMOBINANBHICTh BHKIIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30UTKY, 3aBIAHOTO
KII€HTY 3 BHHH YCTaHOBH a00 MOPYIICHHAM HEI0 BHMOI YHHHOTO 3aKOHOJABCTBA YKpalHu. ['paHHYHHN poO3Mip
BIJIOBITaIBHOCTI MO0 PEaTbHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IEPEBUIIYBaTH CyMy KOINTIB, OTPUMaHY Bif
KIIiEHTa B AKOCTI OTUIaTH (KOMiCiHHOI BUHArOpOIH) 3a HaJaHHS TUTATIKHUAX ITOCIYT.

7.5. VYcTaHOBa HE HEce BiAMOBINANBHOCTI 32 30MTOK MOHECEHUH KIIIEHTOM, KU 3aBIaHO KIIIEHTY HE 3 BUHH Y CTAHOBH.
7.6. KitieHT Hece BiAMOBIMANBHICTH 32 HAICKHICTH Ta TOCTOBIPHICTH iH(OpMAIIii, BiTOMOCTEH Ta JOKYMEHTIB, 3a3HaYCHUX
y IIATDKHIA IHCTPYKIIiT, HajaHiil Y CTaHOBI JJIs BUKOHAHHS TUIATDKHOI OTiepaltii, BIZIOBIAHO 10 YMOB 11bOT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. Yci cropy, 10 BUHHMKaKOTh 3 1bOro Jloropopy abo y 3B’sI3Ky 3 HUM, a00 HOro BHKOHAHHSIM, 30KpeMa CIHOpU MiX
KJIiEHTaMH Ta Y CTAHOBOIO, YYaCHUKAMH IUIATIKHUX CUCTEM, 3aJTy4eHUMHU Y CTAaHOBOIO Ha/laBayaMu IUIaTIKHUX MOCIHYT 1 HOPSIIO0K
BUpIIIEHHs] KOH(JIIKTIB IHTEPECiB MK 3aIHTEPECOBAHUMH 0COOAMH Ta ONEPATOPOM ILUIATIKHOT CUCTEMH I1iJ] 4ac NPUIHATTS HUM
pillleHb, BUPIMIYIOTHCS IUIIXOM IeperoBopiB Mixk CTOpOHaAMH, y TOMY YHCII Ha 3acilaHHSIX ITOTOKYBAJIBHOI KOMICIi,
CTBOPCHOIO 3 YHCIIAa PEACTAaBHUKIB CTOPiH KOH(DIIKTY, ¥ pa3i 3amnikaBieHocti CtopiH momo ii crBopenss. [Ipu HeoOxigHOCTI,
3a pilICHHSAM KOMICIi JUIs TPOBECHHS eKCIIEPTH3H 3aIpOIyEThCSl HE3aJIeKHUI eKCTIePT — MPEICTaBHIK CTOPOHHBOT OpraHizarii,
MOTO/KEHO] yciMa CTOPOHAMH.

8.1.1. CTBOpeHHS TMOTOIKYBAIbHOI KOMICii OQOPMISIETBCS YrOMOK, IiIMHUCAHOK MOBHOBOKHUMH TIPEICTaBHUKAMHU
orepaTopa IIaThKHOI cucteMu Ta CTOPOHH, 3 SIKOI0 BUHUK KOH(QIIIKT.

8.1.2. 3acimaHHs MOro/PKyBaJbHOI KOMicii IPOBOASATHCS 32 MiCLIEM JIep>KaBHOI peecTpallii ornepaTopa IUIaTiHOI CUCTEMH.
losioBa moromkyBainbHOI Kowicii HanpaBiisie CTOpOHaM IIOBIOMIICHHS €JIEKTPOHHOIO IOILITOIO IIPO J€Hb, 4Yac Ta Micue
NpOBEICHHs 3aciianHs Kowmicii He mi3Hime Hix 3a 10 (mecsTh) onepauiiHUX JAHIB A0 Takoro 3acimaHus. Posrisg cropy
3IHCHIOETHCS HA 3aCiTaHHI KOMIcii 3a y9acTIO yITOBHOBAa)XKEHUX MpeAcTaBHUKIB CTOpiH.

8.1.3.  CTopoHH MaroTh IPaBO MONEPEIHHO 3HAHOMUTHCS 3 IOKYMEHTAaMHU, Ha MiJICTaBI IKUX BiZI0yBa€THCS PO3IIISL] KOHQIIIKTY,
MI0/IaBaTH J0/IaTKOBI JI0Ka3H, KIOMOTAHHS, IMCbMOBI Ta YCHI MOSICHEHHS, OpaTh y4acTh y JOCIIKEH] J0Ka3iB, apr'yMEHTOBaHO
3amepedyyBaTH NMPOTH KIOMOTaHb i J0BOAIB iHIIOI CTOpOHH, BUTpeOyBaTH B IHIIMX yYacHHUKIB iH(GOpMAIio W JIOKYMEHTH,
HeoOXiHi U1 00'eKTHBHOTO po3risiny KoHGuikTy. CTOPOHHM, SIKi OJEpXalH 3aIlliT MPO HaJaHHS JOKyMeHTIB (iH(popmarii),
HEOoOXiTHUX U151 00'€KTMBHOTO PO3MIISLy KOHKPETHOTO KOH(QIIIKTY, 3000B's13aH1 HaAaTH 3aCBiI4eH] KOMil JOKyMEHTIB IPOTATOM
10 (mecsiTh) omepamiifHUX JHIB 3 MOMEHTY OJICPKAHHS 3aIIHTY.

8.1.4. Pesynbraté poOOTH MOTO/KYBalbHOI KoMicii oopMIIsIOTECS Y GOpMi BUCHOBKY, KWl MICTHTh CTPOKH BUKOHAHHS
CropoHamMH TPHUHHATOTO pilIeHHS, PO3MOAUT OOOB'S3KIB TOB'SI3aHMX 3 BHKOHAHHSAM pIMIEHHS IOTOKYBaJIbHOI KOMICIi.
BucHOBOK miAMUCyeThCS BCiMa WIEHAMH MOTO/KYBAIBbHOI KOMicii. BUCHOBOK MOTropKyBambHOI KOMICii 31 CHIPHOTO MUTAaHHSA
BUKOHYETbCI CTOPOHOIO Ha SKY MOKJIaeHi 30008’ 13aHHsI TOOPOBIIEHO, B MTOPSIKY Ta CTPOKH, IO BCTAHOBJICHI B HHOMY.



8.1.5. Pimenns 3a ciopoM y Gopmi BHCHOBKY Ma€ OyTH npuiiasTe mpoTsrom 40 (Copoka) onepariitHux QHIB MiC/Ist OACPIKaHHS
MOTOKYBATEHOIO KOMici€eto 3asB CTOpiH KOHQIIIKTY Tpo HOTo po3riisy Ta JOKYMEHTIB, HEOOXITHUX I pO3TIISALY i TOBEICHE
1o CTopiH KOH(ITIKTY y MUCBEMOBIH Gopmi.

8.2. Sxmo CropoHM HE 3MOXKYTh BPETYJIIOBATH CIIPHI MUTAHHS Ta PO30DKHOCTI NUIAXOM IIEPETOBOPIB, 30KpeMa y
npeTeHsiitHoMy nopsaky abo npu BiaMoBi CtopoHH KOH(IIKTY y HOOPOBUTFHOMY MOPSAKY BHKOHATH IPHUITUCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki cropu nepenatorbcst CTOpOHaMH Ha BUPIIIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM Y KpaiHH.

9. DOPC-MAXKOP

9.1. CTOpOHU 3BUIHHSIOTHCS BiJI BiIIIOBIAIHOCTI 32 HECBOEYACHE a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb, B3ITHX 32 LIUM
JloroBopoM, SKIIO HEBHKOHAHHS € HACHiIKOM OOCTaBHH HAJ3BHYAHHOIO XapakTepy, BUHHKHEHHS SKHX HE IIOB’S3aHO 3
BoneBusABIeHHAM CtopoHH JloroBOpy, TAKOTO SIK BiICHKOBI i, cTpaliku, Oe3mam, apapii, CTHXiifHE TMX0, 3MiHH B 3aKOHOJaBCTB1
VYkpaiHu, a TakoX iHOI OOCTaBHHM HAI3BUYAWHOTO XapakTepy, AKi BHHHUKIM Ticis yKIaaeHHS mporo JloroBopy Ta
Oe3mocepelHFO BIUIMBAIOTH HA BUKOHAHHS YMOB Iboro JloroBopy Ta siki CTOpOHM HE MOTJIH IependadynT abo MonepeauTH
PO3YMHHMH JisIMU.

9.2, CropoHa 1oroBOpY, SKa MOPYIIIa 30008’ sI3aHHS, 3BUIBHAETHCS B/l BiATIOBINAIBHOCTI 3a MOPYIICHHS 3000B’13aHHS,
SKIIO BOHA JIOBEJIE, IO [Ie MOPYIIEHHs CTAaJOCs BHACIIIOK BHUIAJIKY, 0OCTaBHH HaJ3BHYAMHOIO XapakTepy, 10 BU3HAUYCHI y
nyHKTi 9.1 mporo /loroBopy abo ¢opc-maxkopHuX 00CTaBUH (0OCTaBHMHU HENEepeOOPHOI CHIIM), IO 3acBiIYyIOThcs Toproso-
MPOMUCIIOBOIO NajlaTol0 YKpaiHu abo yroBHOBaKEHHMH HEIO pEriOHAIbHUMH TOPTrOBO-IIPOMHUCIIOBUMH MaJlaTaMH.

10. MNOPAAOK PO3IJISIAY 3BEPHEHD KJUIIEHTIB

10.1.  Binmnosinno mo crarti 3 3akony Ykpainu «IIpo 3BepHEHHs rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJCHI B MUCHMOBIH abo
yCHIH Gopmi Tpormo3utlii (3ayBa)keHH:), 3asBH (KJIOTOTAHHSA) i CKaprH, SKi NPUAMAIOThCA B OYIb-SIKHH 3 HIKYCHABEICHIX
CToCco0iB:

o IIICHMOBO, IIUIIXOM HaJICHJIaHHS MTOLITOO Ha MOMITOBY aJpecy 3a MiCIEe3HaXOIKEHHSIM Y CTaHOBH:
npoBynok Hoomeuepcrkuit, OyauHok 5, micto Kuis, 01042.
o IIICHMOBO, IIUIIXOM HA/ICHJIAaHHS Ha CJICKTPOHY MOUITOBY CKPHHBKY (€-mail) i3 1oTpuMaHHAM yMOB 3akoHY YKpaiHH

«IIpo enexTpoHHI JOBipYi MOCITyrU»:

fkfeniks@ukr.net.
o yCHE 3BEPHEHHSI, 32 JIOTIOMOTOI0 3aC00IB TEIE()OHHOTO 3B’SI3KY, MPOTATOM PEKHMY POOOTH KOHTAKT-LEHTPY Y CTAHOBH
(3 08:00 (BoceMmu roguH 00 XBHITHH 3a KHIiBCHKHM dacom) 10 22:00 (aBaaista aBox roaud 00 XBHJIMH 32 KHIBCHKHM YacoM)
MPOTATOM KOYKHOT'O KaJICHIAPHOTO JIHs) 32 TeJIe()OHOM:

+38 098 303-34-34;

+38 066 303-34-34;

+38 063 303-34-34.
o YCHE 3BEpHEHHSI, Ha 0COOMCTOMY IPHHOMI 32 aJpecor0 MiCIIe3HaXOPKCHHS Y CTAHOBH:

npoBynok HoBomeuepcrkuit, OyauHOK 5, micto Kuis, 01042.
10.2. Ilpum monaHHi 3BepHEHHS BigNOBiTHO M0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHsS TpPOMaAsH» MOBHHHI OyTH
JOTPUMAaHi TaKi BUMOTH:

. BUMOTH JI0 ajipecara: 3BepHEHHs aJpeCyIOThCs YCTaHOBI, 11 MOCaJOBHM OCO0aM, 10 MOBHOBAXKCHb SIKMX HAJICKHUTh
BUPIIIECHHS IOPYLICHUX Y 3BEPHEHHSX IMTaHb;
o BUMOTH /10 (hopMHU: y 3BepHEHHI Mae OyTH 3a3HaueHO MpI3BUIIE, iM's, 0 6ATHKOBI, MiCI[e TPOKUBAHHS IPOMAJISIHUHA,

BHUKJI3/ICHO CYTh IIOPYLICHOTO IUTAHHS, 3ayBa)KEHHS, POIO3HIIiT, 3asIBH CKapry, MPOXaHHS Y¥ BUMOTH.

[TuceMoBe 3BepHEHHS IOBUHHO OYTH ITiJIMCAHO 3aSBHUKOM (CIIOKMBAa4YeM ILIATIKHUX MOCIYT - KJIIEHTOM ab0 yIIOBHOBAXXEHUM
HOro IpeACTaBHUKOM) i3 3a3HAUYEHHAM JaTH, a Ha eJeKTpoHHe 3BepHeHHs HakianeHo KEII, BiamoBigHo 1o BUMOTr 3akoHY
VYxpaiau «[Ipo enexTpoHHI JOBIpUi HOCITYTHY.

B enexkrpoHHOMY 3BepHEHHI TaKOX Mae OyTH 3a3HAYEHO EJIEKTPOHHY MOIITOBY aJpecy, Ha SIKY 3asBHUKY (CIIOXKMBATY INIATIXHUAX
MOCITYT) MOXe OyTH HaJicIIaHO BiAIOBib, a00 BIIOMOCTI IO iHIII 3aCO0H 3B’ SA3KY 3 HUM.

3BepHEHHs, oopmMiIeHe 0e3 JOTpUMaHHS 3a3HAUYCHWX BUMOT HE NMPUIMAETHCS 10 PO3IIISLAY YCTaHOBOIO TA HE MOBEPTAETHCS
3asiBHUKY (CMOXKUBAYY TUIATIKHUAX MTOCIYT).

Bumoru 10 MOBH 3BEpHEHHS: 3asBHUKH (CIOKMBaul IJIATIXHUX MOCIYT) MalOTh IPaBo 3BEPTATHCS A0 Y CTAHOBH, ii HOCAIOBUX
0ci0 yKpaTHCHKOI MOBOIO YH 1HIIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMM.

3BEpHEHHSI BBAKAIOTHCS ONPAlbOBAHMMH, SKIIO MMOPYIICHI B HUX MUTAHHS PO3MJISTHYTI MO CYTi, BXKUTO HEOOXIJHUX 3aXO/IiB,
HAJIaHO BIAIOBiNG 3asBHHUKY (CHOXHMBAa4Yy IUIATDKHUX ITOCIYT) B MUCBMOBIH (eNeKTpoHHIH) (hopMmi abo YCTaHOBOIO BUHMHEHI
BIMOBiAHI 1ii Ta/ab0 3aX0H, IO MOPYIICHI 3aIBHUKOM (CIIOKMBAaYeM IUIATLKHUX MTOCTYT), a TAKOXK SAKIIO MOPYIIEeHI MUTaHHS
3HATI 3 PO3TIIAAY 3asIBHUKOM (CIIOKMBAYEM IUIATIKHUX HOCIYT), PO IO € HOTro MUChMOBE (€TIeKTPOHHE) MOB1IOMIICHHS.

10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHS rpomansH», 3000B'si3aHa 00'€KTHBHO 1 BUYACHO
pO3TIAATH 1X, IIePEeBIPATH BUKIAICHI B HUX (DAaKTH, MPUIMATH PIillICHHS, BIAOBIAHO JO YHHHOTO 3aKOHOJABCTBA YKpaiHW, i
3abe3rneyyBaTH X BUKOHAHHS, IOBIJOMJIATH 3asBHUKIB (CIIOKMBAYiB IUIATDKHUX MOCIYT) NP0 HACHIJIKK PO3IISAY 3asB
(xI0TIOTaHB).

10.4.  Binmnoinno no cratti 16 3akoHy Ykpainu «IIpo 3BepHEeHHS rpoMajsiH», cKapra Ha Jii ¥ pillleHHs Y CTAHOBHU IOAAETHCS
y nopsaky migersocti HarionaneHOMy OaHKy YKpaiHu, o He 1mo30aBisie 3asBHUKA (CIIOKMBada IDIATKHUX MOCTYT) MpaBa
3BEpHYTHUCS 10 CYIY, BIJIMOBITHO 10 YMHHOTO 3aKOHOJABCTBA, a B Pa3i HE3roAM 3asBHHKA (CIIOXKMBa4a IUIATIKHUX HOCIYT) 3
NPUIHSATHM 32 CKaprolo pillieHHsM - 0€3[0CepeIHbO JI0 CYY.

10.5.  3BepHEHHs pO3MIAIAIOTHCS 1 BUPILIYIOTHCS Y CTAaHOBOIO, BiAMOBiIHO 10 ctarTi 20 3akoHy Ykpaiuu «[Ipo 3BepHEHHs
TpOMaJIsIH» B TEPMiH HE OLIBINE OHOTO MICAIS Bif JHS 1X HAJIXO/KEHHS (OTPUMaHHS Y CTaHOBOIO), a Ti, sIKi HE OTPEOYIOTH
JIOJIATKOBOTO BUBYCHHS, — HEBIIKJIATHO, aJie He Ti3HiIle 1’ STHAISMTH IHIB BiJl JHS IXHHOTO OTPUMAHHS.



SIKIO B MICSIMHUN CTPOK BHPIMIMTH TMOPYIIEH]I Y 3BEPHEHHI MHUTAHHS HEMOXJIMBO, KEPIBHUKOM YCTaHOBH BCTaHOBIIOETHCS
HEOOXIJHHUH CTPOK (TEPMIH) ISt HOTO PO3IIISAY, PO II0 MOBIJOMIIETHCS 0COO0I, IKa I101aJIa 3BEPHEHHSL.

[pu npoMy, 3arajJbHUN CTPOK PO3MIIALY IMTaHb, IIOPYIICHUX Y 3BEpPHEHHI, HE MOXe IIePEBHIIyBAaTH COPOKA I’ ITH JHIB.

SKIm0 y 3BEpHEHHI HE 3a3HaYEHO MPIi3BUINA, IMEHI, IO 0aThKOBI, MICIIs POKUBAHHS a00 CyTi MOPYIIIEHOTO MUTAHHS, 2 TUCHMOBE
3BEpHEHHS HE IiANHICaHe 3aIBHUKOM (CIOXHBAYEM IUIATIKHUX ITOCITYT) - KITIEHTOM a00 YIIOBHOBaXEHUM HOTO IPEICTABHUKOM),
y pa3i NoAaHHs B eNeKTPOHHIN (OpMi, Take 3BEpHEHHSI BU3HAETHCSI AHOHIMHUM 1 PO3TIIILY HE MiJUISTAE.

He posrisinarotecst Y cTaHOBOIO 1 TOBTOPHI 3BEPHEHHSI Bijl OZJHOTO 1 TOTO K 3asBHHUKA (CHOKMBAaya IUIATDKHUX ITOCIYT) 3 OJTHOTO
M TOrO K MHUTaHHS, SKIIO BOHO BHUPIIIEHO MO CYTi, @ TAKOX Ti CKapry, sSKi NOAAHO 3 MOPYLIEHHSIM TEpMiHiB, Iepea0aueHnx
ctarrero 17 3akony Ykpainu «IIpo 3BepHEHHS IpoMasiH».

10.6.  Kownrakrha iHdopmais oprany, sSiIKMid 34iHCHIOE Jiep>kKaBHE PEryIIOBAHHS IOJ0 AiSUIEHOCTI Y CTaHOBU:

Harmionansauit 6ank Ykpainu, B TOMY 9HCII criemiansHUA minpo3ain HanionansHOTO O0aHKY Y KpaiHu, SKHUil Ma€e IIOBHOBAKEHHS
Ha 3aXHUCT TPaB CMOKUBAUiB IUIATHKHUAX MOCIYT 1 PETYIIOE MisIbHICTH Y CTAaHOBH IIOJAO CIIOKMBAYIB IDIATIXHUX ITOCIYT, SKi
MaroTh TIPaBo MoJAaTH 3BepHeHHS 3a TenedoroM:0 800 505 240 a6o Ha eneKTpOHY MOIMITOBY CKpuHbKY nbu@bank.gov.ua mo
HamionaneHoro 6amky Ykpainu, a0o BIiAIIOBIAHO IO TMOPSAAKY, ONPIUTIOAHEHOTO 3a IMOCHIAHHAM y PO3IUTI «3BEpHEHHS
rpomansH» odiniftHoro IaTepHET-IpencTaBHMIITBa HaionansHOTO OaHKY YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Anpeca: 01601, m. Kuis, Byn. [HcTuTyTChKa, OYyA. 9

Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  Konrakrha iHdopMalis oprany 3 NUTaHb 3aXUCTy IPaB CHOXKHUBAYIB!

JepxaBHa cinyx0a YKpaiHu 3 THTaHb 0€3MEYHOCTI XapYOBHX ITPOIYKTIB Ta 3aXUCTY CIIOKHBAYiB

Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, oyn. 1

Howmep tenedony npuiimansi: +38 044 279 12 70

Hinoxo6osa "apsraa minisg (Call-uerTp): +38 050 230 04 28 a6o +38 044 364 77 80

Enextponna nomra: info@dpss.gov.ua

Odiuiitaumii caiit: https://dpss.gov.ua

11. BIIKJIAKAHHS IUIATIDKHOI THCTPYKINIL, AHYJIOBAHHS ILJIATDKHOI OIIEPAIIN TA
MNOBEPHEHHS CYMMU IVIATEXY

11.1. CropoHHM MOrO/KYIOTBCS, IO KIIEHT Mae IIpaBO 13 3acCTOCYBaHHSIM IepeadadeHol YCTaHOBOI TEXHOJIOTIT
HaJIalITyBaHHs TepMiHaIy 3 BAKOPUCTaHHSIM MeXaHi3My aBTeHTH(]iKaIlil KinieHTa 3a ogHOpa3oBuM Liudposum napoiem (OTP),
SKUH TeHEPYEThCS CUCTEMOIO aBTOMAaTH3allil YCTaHOBH Ta JIOCTABISIETHCS 3a JOIMOMOTO0 TeleOHHOro A3BIHKA, HOMEP LIS
3MIACHEHHS SKOTO YCTAaHOBOKO OOHPAETHCA 3 BUKOPUCTAHHSIM METOAY IUKIIYHOI TOCHIJOBHOCTI ab0 TreHepaTopoM
TICEBJIOBUITQAKOBUX YHMCEJ 3 IEpeNiKy, YHIKaJIbHOTO 3a OCTAaHHIMH YOTHpbOMa LdpaMu, HOMeEpIB, e BKa3aHi 1UOPH 1 €
OTHOPA30BHM MapoieM abo IOCTABISAETHCS TEICKOMYHIKAIIHHIMHA 3ac00aMH «CepBicy KOPOTKHX MOBimoMiIeHB» (SMS) abo
«IHTEpaKTUBHOIO TOJO0COBOIO BiamoBimmo» (IVR) abo 3 BHKOpHCTaHHAM MECEHDKEpiB Ha MPUCTPOi KIIE€HTa, HA HOMEp
MOOLTEHOTO Tene(oHy KITi€HTa Ta/abo eNeKTPOHHOIO MOIITOI0, HA BiIKIMKAaHHS IUIATKHOL IHCTPYKIII] Ta 3Tr0M Ha BUKOHAHHS
IUIATDKHOI omeparlii BUKJIIOYHO O HACTaHHS JaTH BAJIIOTYBaHHS IUIATIXHOI omeparlii, Ha BUKOHAHHS SIKOi KJII€HTOM HaJaHO
TUIATDKHY 1HCTPYKIIO. Y pa3i BiIKIMKAaHHSA KIIEHTOM IDIATIXHOI IHCTPYKIIT Ha BUKOHAHHS TUIATDKHOI omeparii Ta 3roJu Ha
BUKOHAHHS TUIATDKHOI OTIepallii Taka IUIaTiKHA OTIepallis BBAXKAEThCS aHYIHOBAaHO, a JIoTOBip MPUITMHESHUM/PO3ipBaHIM.
11.2.  VYcraHoBa (Qikcye B cucTeMi aBTOMAaTH3allii yac OTPUMaHHs PO3MOPS/PKEHHS KII€HTa Ha BiJKIMKAHHS IUIATDKHOT
IHCTPYKINI Ta 3roAM Ha BUKOHAHHS IUIATIXKHOI omepartii (3i 30epekeHHsIM iH(OpMAIli MPOTATOM I’SITH POKIB 3 MOMEHTY
OTPUMAaHHS PO3MOPSPKEHHS PO BIAKIMKAHHS IUIATLKHOT IHCTPYKIIIT HA BUKOHAHHS TUIATKHOT OTepallii Ta 3roid Ha BUKOHAHHS
IUIATDKHOT omeparlii), sIke HaJaeTbesl 13 3aCTOCYBAHHSAM MependadyeHoi YCTaHOBOK TEXHOJIOTIi HAJIAIITYBaHHS TEPMiHAIY,
BU3Ha4YeHOW y nyHKTi 11.1 nuporo JJorosopy.

11.3. TloBepHeHHs KJIE€HTY CYMH IUIAT€XKy 3a aHyJbOBAHOIO IUIATIXKHOIO ONEpali€lo, y pas3i BiIKIMKAHHS IUIATDKHOT
IHCTPYKIIi Ta 3roAM Ha BUKOHAHHS IUIATDKHOI oreparii, BiZOyBaeThCS BHKIIOYHO y OE3TOTIBKOBIH (OpMi 3a IDIATIKHUMHU
PEKBi3UTaMH KJIi€HTa B HOT0 0OCITyTOBYIOUOMY OaHKY, SIKi HalaHO (BH3HAYECHO) KIIIEHTOM 3a HOTO MICEMOBUM 3BEPHEHHSIM, 110
3IIHCHEHO KIIE€HTOM, BIIIOBITHO a0 yMOB po3xiry 10 mporo [loroBopy, 3a ¢opmoro, MO ONPIIIOAHEHA HAa BIACHOMY
odimiftHOMY BeOCanTi YcraHoBu 3a MTOCHJTaHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IIaTEXXy KIIEHTY BiIOyBa€Tbcs Ha HACTYIHHH OlepamiiHUN Je€Hb MO3UTHBHOTO PO3TIISILY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHsS KJIIE€HTA, 3a3HAYEHOro y LbOoMY IyHKTI JloroBopy. Posrisin YcraHoBOIO NHCHMOBOTO
3BEpPHEHHSI KJII€HTa, 3a3HaYEHOr0 Y [[bOMY IyHKTI J[oroBopy, He MOBUHEH MEPEBUIIYBATH TPHOX OIEpaliiHUX JTHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aJpecy Y CTaHOBHU.

11.4.  TloBepHEHHS KJII€HTY CyMH IUIATEXY 3a IDIATIKHOIO OTIEPAIII€I0 3 KO0 KIIEHTOM Y IUIATKHIHM 1HCTPYKIIiT BU3HAUEHO
HEeHaJIeKHi a00 TOMMIIKOB1 PEKBI3UTH OTPUMYBAUa, 3a IKUMH Y Y CTAHOBH BiJICYTHS MOJKJIMBICTh 3aBEPIICHHS IIepeKa3y KOIITIB,
BiZIOYBA€THCSI BUKJIIOUHO y O€3roTiBKOBiH (opMi 3a HOro MUCEMOBUM 3BEPHEHHSM, IO 3JiHCHEHO KIIIEHTOM, BiJIOBIIHO 10
ymoB posnity 10 mporo Jorosopy, 3a (oOpMOr0, IO ONPHIIOJAHEHA Ha BIACHOMY oQimiiiHoMy BeOcaiTi YCTaHOBH 3a
MOCHJIaHHSIM:

http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT YCTaHOBOIO CyMH IIATEXy KIIE€HTY BiJIOyBaeThcs Ha HACTYHNHHH ONeEpaliiiHWIl NeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTA, 3a3HAYEHOro y IboMy IyHKTI JloroBopy. Posrmsa YcraHoBolo mHCEMOBOTO
3BEPHEHHS KJII€HTA, 3a3HAYEHOTr0 Y [[bOMY IYHKTI J[0roBOpY, HE MOBUHEH IEPEBUIILYBATH TPHOX OIEpaliiHUX THIB 3 MOMEHTY
HOro OTpUMaHHS Ha ajipecy Y CTaHOBHU.

11.5.  SIxmo KTi€HTOM IpH iHIIIIOBaHHI IIATKHOI onepamnii y TOTiBKOBiil ¢popMi HE BHECEHA CyMa IUIaTeKy a00 eMiTEHTOM
@JIeKTPOHHOTO IUIATIXHOTO 3aco0y BiJIMOBIIEHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKIi, HaZaHOI KIIIEHTOM, IJIATiXKHA OIEparis
aHYJIOETHCS Y CTAaHOBOIO.
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11.6.  SIkmo cyma HasBHHMX KOINTIB KJIi€HTa HPH IHII[IOBAHHI ILIATIKHOI Omeparii y TOTiBKOBii (opmi MeHIIa, HiX cyma
TUIATEeXKY, TO KIEHT J0JA€ TMOTPiOHY CyMy rOTiBKM abo IIaTikHa omepallis He BUKOHYETHCS YCTaHOBOI (Taka IJIaTiKHA
omiepallisi BBOKAEThCS aHYJIHOBAHOIO), a CyMa IIJIAaTEeXy TOBEPTAEThCS KIIEHTY BUKIIOYHO y 0e3roTiBKOBIH (hopmi 3a #oro
MMMCBMOBUM 3BEPHEHHSM, IIO 3AIMCHEHO KJIIEHTOM, BIiAMOBIAHO a0 yMOB posxity 10 mporo JloroBopy, 3a ¢opmoro, IIo
OTIPIITIOAHEHA Ha BIacHOMY oQimiiiHoMy BeOcaiiTi Y CTaHOBH 3a MOCHIIaHHIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT Y CTaHOBOIO CyMU IUIATEXKy KIIIEHTY BiAOYBAE€ThCS y CTPOKM BU3HAUEHI myHKTOM 11.4 nporo Jlorosopy.

11.7.  YcraHOBa HpOTATrOM IT'SITH pOOOYMX JHIB MiCIs 3apaxyBaHHs Ha i1 paXyHOK KOILITIB, HOBEPHYTHX HaJaBaueM IUIaTIHUX
MOCITYT OTPUMYBaYa 3a IUIaTiXHOIO OIepalli€lo, sika iHiniioBaHa KIIIEHTOM, CyMa sIKOi He BUILIaYeHa B FOTIBKOBIH GopMi uepes
HESIBKY OTpPHMYBaua, MOBIIOMIISE KIIEHTA, TEICKOMYHIKAIIHHIUMU 3ac00aMu 3a Tesie)OHOM, KU BU3HAYCHUN KIIIEHTOM Y
TUIATDKHINA IHCTPYKIiT, 200 TeeKOMYHIKaIliHHUMH 3ac00aMI «CepBicy KOPOTKHX MOBimoMIIeHb» (SMS) Ta/ab0 «iHTepaKTHBHOIO
rosocoBoro BiamoBiamo» (IVR) ta/abo 3 BUKOpHUCTaHHSAM MECEHKEpiB Ha MPHUCTPOi KIIi€HTa Ta/abo0 eIeKTPOHHOIO IMOIITOI0
KJII€HTA, TIPO TIOBEPHEHHS TAKUX KOIITIB Y HOPSIKY, BU3HaUeHOMY B IIyHKTI 11.4 mporo [lorosopy.

[ToBepHeHHST Y CTaHOBOIO CYyMHU IUIATEXKY KIIIEHTY BiIOYBa€ThCA y CTPOKHU BU3HAUeHI MyHKTOM 11.4 mporo [lorosopy.

12. 3AKJIIOYHI ITOJIOKEHHS

12.1.  YmoBu 115010 JIOrOBOpY OHAKOBI ISl BCIX KJTI€HTIB.

12.2. ¥V Bceomy, 1o He nependauyeHo nuM JJorosopom, CTOpOHM KepYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3.  Kiient, Ha MOMeHT ykiaJaeHHs JloroBopy, 3a yMOBHM, IO IUIAaTDXXKHA IHCTPYKIis, sIKa HANA€ThCS YCTaHOBI IS
BUKOHAHHS IJIATDKHOI oreparii He 3aroBHEHa (BHECEHHSIM) OCOOHMCTO KIIEHTOM 3a JIOIIOMOIOI0 NPOTPaMHOT0 3a0e3neyeHHs
TepMiHaly, Hajla€ Y CTaHOBI 3rOjly Ha 3alIOBHEHHS IUIATIXHOI IHCTPYKLIT Y CTaHOBOIO i3 3aCTOCYBaHHSM TEXHIYHHUX 3aC00IB 4H
CHCTEMH aBTOMaTtu3alii ¥YCTaHOBHU (B aBTOMAaTHYHOMY PEXHMi TepMiHay, SSKMi BUKOPHCTOBYE 0a3H JaHUX aBTOMATH30BaHOL
CHUCTEMH).

12.4.  Kiienr akuentyoun Odepty, OCBiA4IYE, 10 BiH 03HAHOMIICHHUH 3 TapudaMu Y CTAaHOBH HA HaIaHHS TUIATIKHUX MOCTYT
3a IUIATDKHUMH OTIEpaIisIMH Ta MOPSIKOM HAaJaHHS 1 BUKOHAHHS IIATDKHUX MTOCIYT.

12.5.  Kiienr, Ha MOMeHT ykianeHHS JloroBopy Hamae 3roy Ha MPUHHATTS IIATKHOI iIHCTPYKIIi Ta BUKOHAHHS Y CTAHOBOIO
TUTATDKHOI OTteparlii, 3TiTHO 31 BCTAHOBJICHUMH Y CTAHOBOIO TapudaMu, siKi BimoOpa)keHO Ha MOHITOP1 TepMiHAITY 00 KOKHOTO
BIZIIIOBITHOTO OTpUMYBada IO MOMEHTY 3aBEpIIICHHS 1HIIiFOBaHHS IUIATIKHOI OIepaii.

12.6.  Kuient akuenryroun Odepry, NOCBiIUye, 1110 03HAWOMIICHUH 3 iH(GOpPMAIiI0 HAa TEepMiHAII PO MaKCUMaJbHUI yac
BUKOHaHHS Y CTAaHOBOIO IUIATDKHOT onepaulii, sika onpuittogaeHa y popmati « JAMMPPPPy a6o uncino - unppamu «/11», micsiup
- CJIOBOM, DiK - mudpamu «PPPPy.

12.7.  Axuenryroun OdepTy KIi€EHT Hajae YCTaHOBI JO3BiJ Ha HaJaHHs YCTAHOBOK iH(pOpMAIii, 10 MiCTUTh TAEMHULIIO
HaJlaBaya IIaTDKHUX MOCIYT, IHIIMM HaJaBavyaM IUIaTDKHUX mocayr Ta HanionansHoMy OaHKy YKpaiHu.

12.8. VYcraHoBOIO He 3a0e3rmedeHO 30epekeHHS KOINTIB 3a IUIATDKHOIO OIEpaliel0 KITI€HTa, MUITXOM CTpaxyBaHHS
BIJIOBITaFHOCTI Y CTaHOBH Ha BUMAIOK HEMOXIINBOCTI BUKOHAHHS (hiHAHCOBUX 3000B’s13aHb Mepe.l KIIEHTOM Ta 0aHKiBCHKOIO
TapaHTi€lo, B 3B’A3KYy 3 UMM, BIJCYTHI TapaHTiiiHI (HOHIU YW KOMIICHCAIlIIHI CXEMH, IO 3aCTOCOBYIOTHCS BIAIMOBIIHO IO
3aKOHO/IaBCTBA, CTOCOBHO IUIATIKHUX ITOCIYT 32 IIATDKHUMH OIEpaisiMH 1010 IepeKasy KOIMITiB 03 BIIKPUTTSA PaXxyHKY.
12.9.  Axuentyroun OdepTy KITi€HT, BiImoBiAHO 10 3akoHY YKpaiau «[Ipo 3aXHCT mepcoHANFHUX JaHUX», Hamae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3ro/ly Ha 00pOOKY OCOOMCTHX MEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a TOmoMororo iHdopMariitHo-
TEeNeKOMYHIKaliiHOT, eIeKTPOHHOT chcTeMH 0a3u MEPCOHAIBHUX JIAaHUX Y CTAHOBH, 3 METOIO 3a0e3MeueHHs peatizalii HUBUIbHO-
NPaBOBUX BITHOCHH 3a IUIATIXKHUMHM IMOCIYyramMH, 3amoOiraHHs Ta MpoTuaii Jeramizamii (BIAMHBaHHIO) JIOXO/IB, OJIEpKaHHX
3JI0YUHHUAM [UIAXOM, TOAATKOBUX BIMHOCHH 1 BITHOCHH y cdepi OyXraaTepchbKoro o0JKy Ta ayAauTy TOIIO, BIAMOBIAHO 10
[usineHOTO KOMEKCY Ykpainu, ['ocrmomapchkoro kojaekcy Ykpainu, [logatkoBoro kojekcy Ykpainu, 3akony Yxpainu «IIpo
TUIATDKHI HOCITyruy, 3akoHoaBctBa mpo [IBK/OT, 3akony Ykpainu «IIpo Oyxrantepcbkuii o0k Ta (iHAHCOBY 3BITHICTH B
VYkpaiHi» Ta IHIIKMX aKTiB 3aKOHOJABCTBA Y KpaiHH.

12.10. Kiienr aknentyroun OdepTy, MOCBiAIye, MO OTPUMAB BiAMOBIJAHE MOBIIOMIICHHS Bil YCTaHOBH PO BKIFOUCHHSI
iHpopMamii mpo KiieHTa 10 0a3u MEepPCOHATBHHUX MaHWX YCTAaHOBH, 3 METOK 3a0e3le4eHHs peaizallii IHBUTFHO-TIPABOBHIX
BITHOCHH 3a TUIATOHKHUMU IIOCITyTaMH, 3aMo0iraHHs Ta MPOTHIIT Jierami3arii (BiIMIBAHHIO) JTOXOIB, OACPKaHUX 3JIOYHHHUM
NIITXOM, ITOJATKOBHX BIJHOCHH 1 BiTHOCHH Y cdepi OyXrairepchKoro oO0JIKY Ta ayIuTy TOIIO, BiAmoBigHO no LluBimsHOTO
Koziekcy Ykpainu, ['ocomapcekoro koaekcy Ykpainu, IlomaTtkoBoro komekcy Ykpainw, 3akoHy Ykpainu «[Ipo mmaTixHi
oCITyTH», 3akoHogaBcTBa mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxranrepcpkuii 00k Ta (piHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIIIMX aKTIB 3aKOHOJIABCTBA YKpaiHH, & TAKOXK BIJIOMOCTI ITPpO NpaBa, BU3HaueHi 3akoHoM Ykpainu «IIpo 3aXucT nepcoHabHUX
JAHHUXY, 1 IPO 0Ci0, AKUM J1aHi BiIOMOCTI HAJAKOThLCS, 11 BUKOHAHHS 3a3HAYCHOT METH.

O0OpoOka YcTaHOBOK OCOOMCTHX INEPCOHAIBHHMX JAaHUX KII€HTa repeadadyae - iX 30MpaHHs, PEECTpallilo, HAKOIUYEHHS,
30epiraHHs, aganTyBaHHA, 3MiHy (B TOMY YHCIi 3a 3BEpPHEHHSM TPETiX 0cCi0), MOHOBJICHHSA, BUKOPHUCTAHHSA 1 HOIMIMPEHHS
(posrosonieHHs, PO3MOBCIOKEHHS, peallizailiio, mepeaady), 3HEOCOOJICHHs, 3HHINEHHS, Y TOMY YHCIi 3 BHKOPUCTAHHIM
iHpopManiiHUX (aBTOMAaTH30BaHUX) CUCTEM 1 0a3 JAaHMX aBTOMATH30BaHOI CHCTEMH, BHKIIOYHO 3 METOI0 BUKOHAHHS YMOB
poro JloroBopy ta/abo MeTH, 110 nepeadadeHa y nepmomMy adsami nporo myHKTY JloroBopy, Ha CTPOK, 110 € HEOOXiTHUM Ta
JIOCTaTHIM Ju1sl BUKOHaHHs1 CTOpOHaMH CBOiX 3000B’13aHb 3a MM JloroBopoM Ta/ab0 MeTH, 10 Iiepeidadena y nepuiomy adsari
IIbOTO MYHKTY JloroBopy, i3 JOTPUMaHHSAM IOJIOKEHb YMHHOTO 3aKOHOJaBCTBa Y KpaiHH, SIKIIO IHIIUHA CTPOK HE repeadadeHo
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

YcraHoBa, BIIIOBIZHO 10 YMOB Ta y MOPSAKY IependaueHOMY 3aKOHOJABCTBOM YKpaiHW, 3a0e3redye Mpoleaypu 3aXUCTy
0COONCTHX MEPCOHANBHIX JTaHUX KIII€HTA, 32 IKUMH Y CTAHOBA OTPHMaJjia IOBHY 1 6€3yMOBHY 3rofy Ha iX 00poOKy y KapToTeKax
Ta/abo 3a JOMOMOT0o0 iHPOPMAIiTHO-TEIEKOMYHIKaIliifHO1, eIEKTPOHHOT CHCTeMH 0a3| MEePCOHATBHUX JAaHUX Y CTAHOBH .
[MomupeHHs (pO3roIomeHHs, PO3MOBCIOHKEHHS, pealli3allis, nepeaaya) Y CTAHOBOIO OCOOMCTHX MTEPCOHATIBHUX JTAaHUX KITI€HTA,
BiZIOyBa€THCS, BIAMOBITHO O YMOB Ta y MOPSAAKY IependadeHOMY 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIi Yy 3B’S3KYy i3
3a0e3meueHHsIM METH, TI0 TiepeadadeHa y nepuomy ab3arli mporo myHkTy JloroBopy.
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