IaaTiskHi cucrtemu: “City24”, “@iHaHCOBUA CBIT”

City24 5AHKQ

MYBJIIYHA TPONO3MULISL, Y PEJAKIII BIJ 01.10.2024,
HA YKJAJAHHS JOTOBOPY PO HAJAHHS ILTATKHUX OCJIYT
3A IVIATDKHUMM ONEPALIISIMY I[OI0 MEPEKA3Y KOILITIB BE3 BUIKPUTTSI PAXYHKY
(IIPABWJIA IEPEKA3Y KOIITIB BE3 BUIKPUTTSI PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIA «®EHIKCy (xon
€JIPTIOY 35075436), ropuanuna ocoba, 10 HaJEKHUM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B €INHOMY IEpKaBHOMY PEECTpi
OPUANYHAX 0Ci0, QI3MIHUX OCiO-TIAIPHEMIIIB Ta TpoMancskux GopmyBanb ([arta 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sixa € HeOAaHKIBCHKMM HaJaBadeM IUIATIKHHUX MOCIYT, Ta HaOysa CTaTyCy IUIATIKHOI YCTAHOBH HA TIiICTaBi
BuTsary HamionamsHoro OaHKy YKpainu 3, ompmiogHeHoro y posxini «[lmaTtexi Ta pospaxyHkm» odimiiHoro IHTeprer-
npencTaBHUNTBa HarioHamsHOTO OaHKY YKpaiHm 3a mocmmanHsAM: https://bank.gov.ua/ua/payments, Peectpy mmaTixxaO1
iHppacTpykrypu (nani - Peectp), moao BmodeHHs 10 Peectpy Ta Bupady mineH3ii Ha HajgaHHsS (QiHAHCOBHX IUIATIKHHX
nociyr (Mociayru 3 mnepekasy KOIUTIB Oe3 BIAKPUTTS paxyHKY), BiamoBigHo mo pimenHs Big 30.04.2023 3a No21/775-pk,
KEpYIOUYHCh 3aKOHOAABCTBOM YKpaiHu, B 0cobi I'eHepanbHoro mupekrtopa JKapikooi IOmnii OnexcaHipiBHM, sika Ji€ Ha
migcrai Cratyty, oronourye Ilyomiuny npomosuiito (nami - Odepra) mmpokoMy Ta HEOOMEKEHOMY Koy (i3HMYHHX OCi0,
¢bi3nuHEX ociO-mianpueMuiB, (GizMYHUX OCIO, SKi 3IHCHIOITH He3aleXHy NpodeciiiHy AisIBHICT, SKi Hagall 3a TEKCTOM
pa3oM iMeHyrThCsI CTOPOHH, a KOoxkHa okpeMo — CTopoHa, ykiacTu J[oroBip mpo HaJaHHS IIATIXKHUX MOCIYT 33 IUIATIKHUMHA
orepalisiMy 100 TepeKasy KOIITIB 0e3 BIAKPUTTS paxyHKy (naii - Jlorosip) y nopsaky, BusHaueHoMy B Odepti, yMOBH sIKOT
HaBeZICHI HIKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BAJIOTYBaHHS — 3a3HadcHa y IUIATDKHIA 1HCTPYKMii faTa, MOYMHAIOYHN 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIaTDKHOI
orepariii i mepekas3aHi KIIiEHTOM OTPUMYBady, IEPEXOIATh y BIACHICTh OTPUMYBada.

KJIi€HT — QizuynHa ocoba abo ¢iznuHa ocoba-mianpremens, Gpisnyna ocoba, ska 3iHCHIOE He3alle)KHY NpodeciiiHy TisTbHICTD
(mauni oo nuaTHUKa — ¢i3uyHa ocoba), siKa 1HIIIIoE TUIATKHY Onepailo, NUIIXoM (opMyBaHHS IIATIXHOT IHCTPYKIIT pa3oM
3 BHECEHHSIM CYMH IUIaTDKHOI orepanii abo sika oTpuMye CyMy IUIaTDKHOI oneparii B roTiBKoBii ¢opwmi. [Ipu npomy ¢izuuna
0coba pO3MIAAAEThCSI 30KpeMa, SK YYaCHHK IMPABOBHX BIAHOCHH, II[0 BHHUKAIOTh MDK Takow (i3UYHOK 0CO00K Ta
OTpHUMYBaueM, a TaKOX KIIEHT MOXe OyTH 1HILIATOPOM Ta OTPUMYBa4YeM 3a IUIATIKHOIO OIEPaLi€ro.

HajJaBa4 IUIATIKHUX MOCJHYr OTPUMYyBa4ya — OaHK, Yy SIKOMY BIIKPUTHH PaxyHOK OTpHMYyBaua JUls BUKOHAHHS IUIATDKHHUX
omepaniii a00 3 SKUM OTpUMyBadeM VKIAJCHO BIAMOBIAHI MpPaBOYMHHM MIOJ0 BUKOHAHHS IUIATDKHUX OIeEpamid, Ta
HeOaHKIBCHKHI HaJaBad IUIATDKHUX MOCIYT, ependadeHnii 3akoHoM Ykpainu «lIpo miaTixHi MOCTYTH», sKi € yYaCHHKaMu
IUIATDKHUX CHUCTEM Yy SKHX YCTaHOBA € y4acHHKOM a0o sIKi 3ailydeHi YCTaHOBOIO 10 BHKOHAHHS IUIATDKHUX OIEparii, mo
HAJIAIOTh IUIATDKHI TOCITYTH OTPUMYBAUy 3a IUIATHKHIMH OTIePaIisiMU.

onepauniiiHuil J1eHb — JICHb, MMPOTATOM SIKOTO YCTAaHOBA 3MIMCHIOE CBOIO TisSUTBHICTH, HEOOXiMHY JUII BUKOHAHHS TDIATINHAX
oreparii.

omepamiifHMii 4ac — yacTHMHA OIEpAaLiifHOrOo AHS YCTAaHOBH, IMPOTATOM SIKOTO NPUIMAIOTBCS IUIATDKHI 1HCTPYKLIT Ta
IHCTPYKIIT Ha BiJKIMKaHHS IJIATDKHUX IHCTPYKIIH Ta 3roj] Ha X BUKOHaHHs. TpHBAIICTh ONEpaliifHOro yacy BCTaHOBJIEHA B
myHKTi 2.7 mporo JloroBopy.

orpumyBau — (¢izuuHa ocoba abo ropuandHa ocoba abo ¢izuuHa ocoba-mianpuemenp, (izndyHa ocoba, sika 31IHCHIOE
HesaexkHy npodeciiiHy MisIbHICTh (Hayi 100 OTPHMyBadya — Cy0’€KT TOCIOJAPIOBAaHHS), HA KOPHCTh SIKOTO KJITIEHTOM
IHIIIIOETHCS TUIATIKHA OTIepallis, Ha MiJCTaBi IUIATIKHOT IHCTPYKIIIi.

MNBK/®T - 3amo0iranHs Ta TpOTHIIS Jierami3aiii (BiIMUBaHHIO) JOXOMIB, OAEpKaHUX 3IIOYMHHAM MNUITXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHAHCYBAHHIO PO3IOBCIO/KEHHS 30p0Oi MacOBOTO 3HHUIIIEHHS.

IUIATIZK - CyMa IUIAaTDKHOI omeparlii TOTiBKOK Ta/abo Oe3roTiBKOBI KOIITH Y HAIIOHANBHIM BAOTI, MO CIDIAYYIOTHCS
KJITIEHTOM, Y TOMY 4YHMCJIi 32 JJOIOMOTOIO EJIEKTPOHHMX IIaTDKHUX 3aco0iB, sIK OIulaTa 3a ToBapH Ta/abo poboTH, Ta/abo
MOCIYTH, sIKi Hagae (pealizye) oTpuMyBad (Cy0’€KT TOCIIOAAPIOBAaHHS, Ha KOPUCTH SKOTO KIII€HTOM iHIMIIOETHCS IUIATIKHA
omepartisi), abo orulaTa KJII€HTOM TOBapiB Ta/abo poOiT, Ta/abo MOCIyr, IO HAJAIOTh TPETi OCOOU, SKUX MPEACTaBIsE
oTpuMyBad (Cy0’€KT roCTIOAAPIOBAHHS, HA KOPHUCTH SKOTO KIIIEHTOM IHIIIFOETHCS TUTATIXKHA OTIepartisi), Ta/abo 3 SKUM y KITi€HTa
odopmIIeHI BiAMOBIAHI AOTOBIPHI BiTHOCHHHM, a TaKOX, IO CIUIAYYIOTHCS KIIIEHTOM, 3 METOIO X 3apaxyBaHHA Ha PaxyHOK
orpuMyBaua (PpizmaHoi ocobn) abo HagaBada IIIATIXHMUX IOCIYT, SIKHH Jii€ BiJ iMeHi oTpuMyBada ((pi3udHoi ocobn), uu BHAAY1
oTpuMyBauy (¢i3nuHil 0co0i) KOMTIB y TOTiBKOBii popMi, B Mexkax TepuTopii YKpainu.

nepeka3 KOIWITIB — IUIaTXKHA OMepartis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOWITIB B TOTIBKOBiIH abo O0e3roTiBKOBili (OopMi y HalliOHaJNbHIH BajJIOTi, 3 METOIO Ii 3apaxyBaHHS Ha paxyHOK
oTpuMyBaua abo HaJaBaya IUIATIXHUX TOCIYT, KU Ii€ BiJ IMEHI OTpHUMyBada, 4yd BHJada oTpuMmyBady ((izuuHiii 0coOi)
KOIUTIB y TOTIBKOBIi# (hopMmi, B Mexax TepuTopii YKpainu.

NJIaTiXKHA iHCTPYKWisi — pPO3MOPS/DKEHHS KIIEHTAa YCTaHOBM, SKa € HajaBadyeM IUIATDKHUX MOCIYT, IOJ0 BHUKOHAHHS
TUIATDKHOT OIepallii, 10 3aIl0BHEHO (BHECEHHAM Ta/a00 BU3HAUCHHSAM) KIIEHTOM 3a JOTIOMOTOIO ITPOTrPaMHOT0 3a0e3NeUeHHs B
inTepdeiici TepMiHamy i MICTHTB Bl 000B'SI3KOBI pEKBI3UTH, IepeadadeHi YUHHUM 3aKOHOJAaBCTBOM YKpaiHu, abo YcTaHOBOIO



13 3aCTOCYBaHHSAM TEXHIYHMX 3acO0iB YM CHCTEMH aBTOMAaTH3allii YCTaHOBH (B aBTOMAaTHYHOMY PEXHMI TEpMIHATY, SKHHA
BUKOPHUCTOBYE 0a3u JaHWUX aBTOMATH30BAaHOI CHUCTEMH) 3a BH3HAYCHMM (OOpaHWM BJIACHOPYY) KIIEHTOM OTPHUMYBAdEM.
YcraHoBa Mae mpaBo oQOPMIIATH TUIATIXKHI IHCTPYKINI B CUCTEMH aBTOMATH3allil Y CTaHOBH, Ha IMiJICTaBi paXyHKiB Ha CILIATy
TUIATEXIiB, SKi (POPMYIOTHCS IOPUAMIHOIO 0C000I0 (OTpUMYBadeM) 3a TUIATIKHOIO OTIEPAITi€To.

IUIATiZKHA MOCJayra - Irepeka3 KOITiB 0e3 BIIKPUTTS PaxyHKY y TOTIBKOBiM 4 0e3roTiBKOBiH (opmi OoTpuMyBady, IO
HaJaeThcs KIIEHTY, Ha mifcTaBi 1poro JloroBopy, miJ 4ac SIKOi HE BHKOPHCTOBYETHCS BIIKPHTHH B YCTaHOBI paxyHOK
IUIATHHUKA Ta/ab0 OTpUMyBava.

TepMiHAJ — TEXHIYHUI NPUCTPiH (IIATIKHUKA TepMiHAN, TPOrPaMHO-TEXHIYHUN KOMILJIEKC CaMO00CITyroByBaHHsI, IPOTrPaMHO-
armapaTHe CepeoBHIIE MPUCTPOIO, HIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
arnapaTHO-IIPOrpaMHOMY CepelOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YHCII MIAKIIOYEHHX 0 Mepexi [HTepHeT), mo nae
3MOTY KIII€HTY iHII[IIOBaTH IJIATKHY OMNEpaIiilo y TOTiBKOBii 4 6e3roTiBKOBil opMi 3 paXyHKY IDIaTHHKA (y TOMY YHCIHI 3a
JIOTIOMOTOIO IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa eJIEKTPOHHHUX IUTaTIKHUX 3ac00iB), a TAKOK BUKOHATH iHII OTIepairii, 3TiJHO 3
(hYHKIIOHATTBHIMHA MO>KJIMBOCTSAMH ITHOTO MPHUCTPOIO, Y TOMY YHCI OTPHMaHHS OTpuMyBadeM ((i3smgHOI0 0C000I0) CyMH
TUTATDKHOI omepartii B TOTIBKOBIH (opmi.

[Mig TepminamoMm y mpoMy JloroBOpi TakoX pO3yMi€ThCS MYHKT HaZaHHSA (PIHAHCOBHUX TOCIYT YCTaHOBH, OOJIAIITOBAHHUN
BUIIE3a3HAYCHUM TEXHIYHUM TIPHCTPOEM Ta/abo mporpaMHHM 3a0€3IEYCHHSM, SIKE Ja€ 3MOTy CQOpPMYBaTH KIIEHTY
po3nopsykeHHs (MIaTKHY 1HCTPYKIO) iHIIiaTopa 010 BUKOHAHHS IUIaTiXHOI oneparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 VYcraHoBa, fitoun Ha TijgcTaBi cTateit 633, 641, 644 [usineHoro Konekcy Ykpainu, 3Bepraetbes 3 miero Odeproro Ta
Oepe Ha ceOc 3000B’s3aHHS Iepes KIiEHTAMH, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTY 3a
IUIATDKHUME onepanissMi Ha ymoBax [loroBopy. Akuentyroun OdeprTy, KIEHT NOTOIXKYETHCS, IO YCTaHOBa Ma€ MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIb-sIKHI Yac BHOCHTH 3MiHH Ta JIOTIOBHEHHS 10 JloroBopy, MOBiIOMIISIIOUH TIPO 1€ KITI€HTA,
IUIIXOM OIPWITIONHEHHS HOBOi (OHOBIIEHIH) pemakmii JloroBopy Ha BiacHOMY odirmiifHOMy BeOcaifTi YCTaHOBH, SIKHA
BU3HAYCHUH B MyHKTI 2.4 mporo JloroBopy. 3MiHM Ta IONOBHEHHS A0 J[OrOBOpY BHOCATHCS MIJISIXOM OIPHITIOJHEHHS
JoroBopy B HOBili pemakii, Ipu HOMY HOBi (OHOBIIEHI) YMOBHU J[oroBOpy € 000B’SI3KOBUMH IS KIIi€HTa 3 MOMEHTY (IaTH)
OTIPIITIOAHEHHS HOBOI pexakuii loroBopy Ha odimiiiHoMmy BebOcaiiTi YcranoBu. KiieHT 6e3yMOoBHO Oepe Ha cebe PH3HKH Ta
000B’s130K CaMOCTIHHO BiJICT€)KyBaTH HasBHICTH Ta/ab0 BiNCYTHICTH HOBOi (OHOBIEHOI) pemakiii JloroBopy Ha odimiiiHOMY
BeOcaiiti YcranoBu. HoBa (oHoBneHa) penakuis JloroBopy HaOupae YMHHOCTI 3 MOMEHTY (natu) ii ONpUIIIOJHEHHS Ha
odiuiiinomy BeOcaiiTi YcraHoBM, a monepenHs penakuis Jloropopy NpUIMHSE [0, B JeHb HAaOpaHHS YWHHOCTI HOBOL
(oHoBneHo1) penakuii JloroBopy, i YcranoBa 3abe3neuye ii 30epiranns Ha odiniiHoMy BeOcaldTi Y cTaHOBH.

2.2. Axuent (akuentyBanHst) OdepTH 3IIHCHIOETBCS IUIIXOM BYMHEHHS KIIEHTOM Jiif, 11O CBiA4aTh PO IOBHY 1
0e3yMOBHY 3rojly KJIi€HTa OTPUMAaTH IUIATLKHY MOCIYTyY 3a IUIATDKHUMHU onepanisiMu Ha ymoBax Jlorosopy. Takumu nismu 3i
CTOPOHHM KJI€HTa € MOJAaHHSI A0 YCTaHOBM IUIATDKHOI IHCTPYKIII 3 BHKOPHCTaHHSAM TEPMiHATYy OIHOYACHO 3 BHECEHHAM
roTiBkH ab0 iHINiIOBaHHS IUIATDKHOI OIeparlii 3a JOMOMOTO0 IUIATIKHUX IHCTPYMEHTIB, 30KpeMa €IeKTPOHHOTO IUIATiKHOTO
3aco0y (IWIaTXHOT KapTKH), 3a KO OTPUMAHO O3B Ha MPOBEICHHS OIeparlii 3 BAKOPUCTAHHSIM IDIATIXKHOTO IHCTPYMEHTY.
OxpiM TOTO, TAKMMHU AiIMU TIiJ Yac iHIMiIOBaHHSA KII€HTOM TOTIBKOIO IDIATDKHOI Oomepariii 3 BUKOPHCTAHHAM TEpMIiHATY €
BBEJICHHS Ha €KpaHi TepMiHAIy HOMepa MOOUTPHOTO Tele(OHy KIIiEHTAa Ta BUKOHAHHS MPOIEAYPH MEPEBIPKH HAJIECKHOCTI
KII€HTY, 3a3HAYEHOTO0 HHUM [UI MiATBEp/UKCHHS Omepallii 3 BHECEHHs T'OTiBKH, HOMepa MOOUTBHOTO TeledoHY, NUIIXOM
BBEJICHHS Ha €KpaHi TepMiHally OJHOPa30BOr0 Maposisi, OTPUMAHOTO OJHHUM 3 TaKHX CIIOCOOIB: 3a JOMOMOro Tele(OHHOro
JI3BIHKA, HOMEp /I 3IiICHEHHsI SIKOro YCTaHOBOK OOMPAEThCS 3 BUKOPHCTAHHSIM METOMY LMKIIYHOI IMOCHIJOBHOCTI abo
reHepaTopoM IICEBJOBHIIAIKOBUX YUCEN 3 IEPENiKy, YHIKaJIbHOTO 32 OCTAHHIMH YOTHpbOMa LidpaMu, HOMEpIB, A€ BKa3aHi
uudpH i € OTHOPA30BUM MAPOJIEM; «CEPBICOM KOPOTKHX MOBioMIeHB» (SMS) a0 «iHTEpaKTHBHOO I'OJIOCOBOIO BIIMIOBI IO
(IVR) abo 3 BUKOpHUCTaHHSM MECEH/KEPIB Ha MPHUCTPOI KiieHTa. [IpU 1[bOMY KIIIEHT Ma€ MPaBO Ta MOXKJIUBICTH BiIMOBHTHUCS
Bix JloroBopy, HUISIXOM HOro po3ipBaHHS/IIPUIIMHEHHS, J0 HACTaHHS MOMEHTY OE3BIIKIMYHOCTI ILIATIKHOI IHCTPYKIIl. Y
BUNAAKy HeakuenTtyBaHHs Odepry, JoroBip BBaXXaeThCsl HEYKIAICHUM.

2.3. HoroBip mie momo onHiel MIATKHOI TOCIYTH - MepeKa3y KOWTIB 0e3 BiIKPUTTA PaxyHKy Ta BBa)KaeThCS
yKJIaZIeHUM 3 MOMeHTy akuenty OdepTn Kii€eHTOM, i Ji€ JO MOMEHTYy IHOBHOTO BHKOHaHHS CTOpoHamMHu 3000B's3aHb 3a
JlorosopoM, a came 3aBepLICHHs NepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KJIIEHTOM BHHAropoau (3a ii HasiBHOCTI) Y CTaHOBI.
[TnaTi>kHa mocyra BBaXKAa€ThCSl HAaJJaHOIO 3 MOMEHTY 3apaxyBaHHS CYMHM IUIATDKHOI oreparlii Ha paxyHOK OTpHUMyBada abo
HaJlaBayva IJIATDKHUX MTOCTYT, SIKUH Ji€ Bill iMEHI OTpUMYyBaya, Y BHIAYi OTpuMyBady ((pi3udHii 0c00i) KOIITIB Y TOTIBKOBIH
thopmi.

24. YcraHoBa 3HaXOUTKCS 32 aJIpecoro: MpoByaok HoBoneuepebkuid, OyanHok 5, micto Kuis, 01042,

Homepa konrakthux TenedoniB Yceranosu: +38 (067) 322 55 93.

Enextponna agpeca Ycranosu: fkfeniks@ukr.net.

Brnacuwmii o¢iniiinuii Bedcaiit Ycranosu: fenikc.uafin.net.

Pobouwnii wac Ycranosu: ITH-IIT. 3 9:00 no 18:00, nepepsa it BianmounHky i xapuyBanHs 3 13:00 go 14:00 3a kuiBCHKMM
gacoM (GMT +2 roauan).

2.5. VYcraHoBa NpH HallaHHI IUIATDKHUAX TOCIYT BUKOPHUCTOBYE TOPTOBENBbHI MapKH/3HAaKW il TOBapiB 1 MOCIHYT:
«CITY24», «xbAHK24».

2.6. YcraHoBa € omepaTopoM BHYTpilIHBOAEpxkaBHOT maTixHOi cucteMu «City24» (BIIC «City24»), mo naie Ha miacTaBi
Cainonrsa Bix 09.09.2021 3a Ne36/4, srumouena 21.09.2017 no Peectpy onpuirogHeHOMY 3a nocHiIaHHAM y po3aini "IInarexi
Ta po3paxyHku" odimiiiHoro [HTepHeT-npeacTaBHunTBa HarionansHoro 6anky Ykpainu: https://bank.gov.ua/ua/payments, y
AKi BOHA HaJa€ INIATDKHY MOCIYTY 3a IJIATDKHUMHU OIEpallisiMHU 3 TepeKa3y KOIITIB 0e3 BIIKPUTTA paxyHKy Ta €, 3 JaT
BKJIFOUEHHS Y CTaHOBH JI0 PeecTpy, yUaCHUKOM TaKHX IUIATIKHUX CUCTEM:

. nata BKIIoueHHS YctaHoBH 10 Peectpy 03.08.2017 sx ydacHMKa BHYTPIITHBOAEP)KABHOI IUIATIKHOI CHCTEMH
«®DinancoBuit cBiT», mata Bumadi Ceimomra 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii CBiT»), omeparopom sikoi € TOB



«YKPATHCBHKA TIJIATDKHA CUCTEMA» (xox €JIPTIOY: 35780941), angpeca Miclie3HAXOMKEHHS: BYIHII MexXuripceKa,
OynuHOK 82a, kopmyc b, odic 309, micto Kuis, 04080;

. MDKHapOIHUX KapTKOBUX IUTaTOKHUX cucteM «MasterCard» (HaliMmeHyBaHHs omeparopa: Mastercard International
Incorporated) ta «Visa» (HaiimeHyBaHHs oreparopa: Visa International Service Association), nata BKJIFOUYEHHSI Y CTaHOBHU JIO
Peectpy 16.02.2021 gepes mpsimoro ydacHuka AT «TACKOMBAHK)Y, nara BkmodeHHs: YcraHoBH 10 Peectpy 26.07.2022
yepe3 npsimoro yuacHuka Ab « YKPTA3BAHK».

2.7. TepmiHanm, 1O BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpauioloTh 24 romuHu Ha no0y 7 OHIB Ha THXKICHb, ale 3
ypaxyBaHHSIM OOMEXEHHs JIOCTYIY IO HbOTO, B Pa3i HOro 3HaXO/PKEHHS B MPUMIIICHHI Ta/ab0 3 ypaXyBaHHSM TEXHIUYHHX
MOXIIMBOCTEHl TPHCTPOIO, OONaaHAHHS, NPOTpaMHOro 3a0e3MedyeHHs, 30KpeMa, aje He BHKIIOYHO, 3aco0iB CHUCTEM
TEJIEKOMYHIKalliiHOro/MOOLIBHOTO 3B’ 3Ky, Y TOMY YHCHI MIAKIIOUEHHUX 0 Mepexi [HTepHeT 30kpeMa iX mpane3aaTHOCTi, a
TAaKOX 3 ypaxyBaHHSAM Oe3mepepBHOCTI POOOTH Mepek eNEeKTPONOCTadaHHs, IO 3a0e3MeuyioTh XHUBICHHS IPUCTPOIO Ta
oOJ1aTHAHHA.

OmnepariiifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIJIKA I10 1T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX IHIB.

TpuBaiicTs onepariitnoro gyacy scranosiena: 3 00:00:00 (Hysb TOIWH HYJIb XBUIHH HYJIb CEKYHI) 3a KHIBChKUM dacom (GMT
+2 romuan) o 11:59:59 (omMHANUATE TOAMH TATACCAT JEB’SATh XBHJIMH ITATACCAT JEB’SATh CEKYH) 3a KHIBCHKUM YacoM
(GMT +2 roanHM) KOKHOTO OIIepaIliifHOTo THS.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX ONEpariii:

2.8.1. 3a yMoB iHIl[ifOBaHH: B TOTIBKOBIiH (hopMi:

o BiJ (bi3M4HUX OCi0 I BUIJIATH Y rOTiBKOBIiH (opmi diznunnm ocobam;

o Bif (hi3MuHUX 0Ci0 ISl 3apaxyBaHHs Ha paxyHKH (i3UuHHUX 0Ci0;

o BiZ (i3MUHMX OCIO JUIs 3apaxyBaHHS Ha paxyHKH IOPUAMYHUX 0Ci0, Gpi3myHMX OCiO-mianpremMiiB, Gi3n4HUX 0Ci0, sKi
3IIHCHIOIOTH He3aIeXKHY IpodeciiiHy MisIbHICT;

o Bil IOpUAMYHHUX OCi0, (i3nmdHUX ociO-miampuemiiB, (i3MYHUX O0Ci0, fAKi 3OIACHIOIOTH He3alexHy mpodeciiiHy

IUSUTBHICTD JJIS 3apaxyBaHHA Ha PaxXyHKH FOPUANIHHX 0ci0, QI3MIHHX OCiO-TiampueMIiB, (izMIHUX 0ci0, SKi 3IiHCHIOIOTH
He3aJIeXKHy NMPodeciitHy MisIbHICTS.
2.8.2. 3a ymoB iHilifoBaHHSA B 6€3rOTIBKOBIH (opMmi:

o BiZ Qi3MUHUX 0CI0 I BUTUIATH Y TOTIBKOBIH Gopmi (izmaHEM 0cobam;

o Bizl (hi3nuHUX 0OCi0 IS 3apaxyBaHHs Ha PaxyHKH (i3UuHHUX 0Ci0;

o BiZ i3MUHMX OCIO JUIs 3apaxyBaHHS Ha paxyHKH IOPUAMYHUX 0cCi0, Gpi3myHMX OCiO-mianpremMiiB, Gi3n4HUX 0Ci0, sKi
3IICHIOIOTH HEe3aJIeXKHY MPodeciiiHy TisIbHICTD;

o BiJl IOpMAMYHUX OCIO, (Qi3MYHMX oOCiO-mianpueMuiB, ¢i3MUHUX 0ci0, sKi 3AIMCHIOIOTH HE3aIeXKHY NpodeciiHy
JISUTBHICTBO JUIS BUILIATH Y TOTIBKOBil hopMmi (izndaHUM ocobam;

o Bil IOpUAMYHHUX OCi0, ¢i3mgHUX ociO-miampuemiB, (i3MYHUX O0Ci0, fAKi 3OIACHIOIOTH He3alexkHy mpodeciiiHy
IISUTBHICTH [UISA 3apaxyBaHHS Ha paxXyHKH (Pi3HYHUX 0Ci0;

o Bil IOpUAMYHHUX OCi0, ¢i3mgHUX ociO-miampuemiiB, (i3MYHUX O0Ci0, fAKi 3OIACHIOIOTH He3alexkHy mpodeciiiHy

ISUTBHICTD JJIS 3apaxyBaHHA Ha PaXyHKH HOPUANIHHUX 0ci0, Gi3MIHHX OciO-TiampueMIiB, (izMIHUX 0ci0, SKi 3I1HCHIOIOTH
He3aJIeXKHy MpodeciitHy MisIbHICTS.

2.8.3. VYcraHoBa mpuiiMae IDIATIXHY IHCTPYKIIEIO Bill PE3UICHTIB YKpalHW: IOPUAMIHHX OCI0, Y TOMY HYHCHTI CYyO’€KTIiB
rOCIIOJIAPIOBAHHS 13 MICLIE3HAXOKSHHSIM Ha TepUTOpii YKpaiHu, siKi MpOBalsATh AiSUIBHICTH BIIIOBIAHO /0 3aKOHOJABCTBA
VYkpainu, X BiIOKpEeMIIEHHUX MiAPO3/iIIiB.

2.9. HaiiMeHyBaHHS OTpHMYBa4iB KOIITIB (FOPUAMYHUX OCI0, Y TOMY YHCIi Cy0’€KTiB rOCHOAapIOBaHHS ), HA KOPUCTH SIKUX
3IICHIOIOTBCS TUIATDKHI onepaii Ta 3 SKUMH YKJIaZeHi BIAMOBIIHI JOrOBOpH (32 HAsSBHOCTI TaKUX JIOTOBOPIB) OIPUIIIOJHEHO
Ha BIacHOMYy odirrifiHomy Bebcaiiti YcTanosu 3a mocwnanusm: http://fenikc.uafin.net/documents/documents?doc=69960

2.10. JIns BUKOHAHHS IUIATDKHUX OIEpalliii MIOA0 IepeKa3y KOIITIB HA KOPHUCTh OTPHMYBadiB YCTAaHOBOK 3aJy4CHO
HA/laBaviB IUIATDKHUX MOCIYT (PO3paxyHKOBi/OOCIyroByroui YcTaHOBY OaHKH, OaHKH 3 SIKHMH YCTaHOBOK YKJIAJCHO
BIJITIOBIHI TIPAaBOYMHM IIOJI0 BUKOHAHHS IUIATIKHUX OIepaliil, HeOaHKIBCAKAX HaJlaBadiB IUIATIKHUX ITOCIYT, epeadadeH ux
3akoHoM Ykpaiau «[Ipo IraTixHi MOCITyTH», SIKi € yYaCHHKaMH IUIATDKHUX CHCTEM Y SKUX YCTaHOBa Oepe ydacTh abo sKi
3aydeHi YCTaHOBOKO /10 BUKOHAHHS IUIATIKHKUX OMepalliil) mepesik sSIKUX ONPUITIOHEHHN Ha BIACHOMY odiliiHOMY BeOcaiiTi
YCcTaHOBH 33 IOCHIIAHHSIM:

http://fenikc.uafin.net/documents/documents?doc=93173

2.11.  Croponu uporo JloroBopy AiHILIN 3r0/iM, IO IATOI0 BaJIOTYBaHHS Y IUIATDKHIM IHCTPYKIIT, sika BU3HAUYEHA KIIIEHTOM
€ JjaTa, sika BioOpakeHa YCTaHOBOIO Ha €KpaHi MOHITOpPY TepMiHaJy Mill 4ac MOJAHHs KII€HTOM IUIATIKHOI IHCTPYKIIi Ta
3roIM Ha BUKOHAHHS IUIATDKHOI Omeparii 11040 KOXKHOTO BIAMOBIAHOTO OTPUMYBaya i 3a3HAYCHA Yy BIAMOBIAHOMY KaCOBOMY
JIOKYMEHTi (KBUTAHIIA/YEK TOIIO), SKUH OTPUMY€E KIIIEHT 32 YMOBHU 3aBEPLICHHS KII€HTOM iHILIFOBaHHS IUIATKHOI omepamii
30kpema akientom Odeptn.

2.12.  CTOpOHM MOTO/KYIOTHCS, 110 akuentyroun Odepry, y MopsaKy BU3HAYCHOMY B IMyHKTI 2.2 nporo /loroBopy, KiIi€eHT
HaJlae YCTaHOBI 3rojly Ha BUKOHAHHS IUIATDKHOI oreparlii, a YcraHoBa OTpPUMYE BiJl KJIIEHTa TaKy 3rojly, 1 IJIaTiXHa onepais
BBAYKAETHCS AKUECITOBAHOK Ha 11 BAKOHAHHS.

2.13. VYcraHoBa ¢ikcye B cucTeMi aBTOMaTH3alii YCTAaHOBM JaTy BaIIOTYBAaHHS Ta 4ac OTPUMaHHS 3rOAM KIIEHTa Ha
BUKOHaHHS IIaTDKHOI onepanii (31 30epeskeHHsAM iHpOpMallii MPOTAroM I’ITH POKIB 3 MOMEHTY OTPHMaHHS 3T0JH).

2.14.  VYcraHoBa 3AiMiCHIOE 3axonu Oe3leKH NIIIXOM Iepefadi IUIATDKHOI IHCTPYKINI Bi TepMiHANYy 1O CHCTEMHU
aBToMaTH3anii YCTaHOBH B MM(POBAHOMY BHIJIAML, a TAaKOXK 3a0e3medye iX IUTCHICTh, JOCTOBIPHICTh Ta aBTOPCTBO i dac
CTBOpEHHS, 00pOOJIEHHS Ta 30epiraHHs 3 TOTPUMaHHSIM BUMOT, 10 BCTAHOBJIEHI YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

2.15.  Croponu uporo JloroBopy AiHILIN 3ro/u MO0 3a0e3neueHHs 30epeKeHHs TAEMHHUII HaJiaBaya IIaTihKHUX HOCIYT Ta
BiJIMOBIAAILHOCTI, sika TMepeadavyeHa BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, 3a 11 HE3aKOHHE pO3TOJIONMIEHHS abo
BUKOPHCTAHHSI.



3. HOPEIMET JOT'OBOPY

3.1 3a muMm JIoroBOpOM KITIEHT AOopydae, a YCTaHOBa HaJa€ IDIATDKHY TMOCTYTy IMOAO IMEpeKa3y KOIITiB Ha KOPHUCTh
OTpHUMYyBaua Ha yMOBax 11b0ro JoroBopy, 3a BUaMu IUIATDHKHAX Olepalliid, BU3HaYeHUMH y MyHKTI 2.8 uporo Jforosopy.
3.2. VYcraHoBa He 37ilicHIOE Tpojax (pealizaimiro) ToOBapiB, poOIT, MOCIYr, IO HAMAIOTHCA (PEaTi30BYIOTHCS)

oTpuMyBadaMH. [IpaBOBiIHOCHHM, IO BHHHKAIOTH MIXK KII€HTOM Ta OTPHMYyBadaMH BHHHUKAlOTh, 3MIHIOIOTHCS Ta
NPUIKHSIOTECS BUKIIOYHO MDK KIIEHTOM Ta OTpUMYyBauaMH. YCTaHOBa € BiANOBIAAJIBHOIO JIMIIE 32 HAJAHHS IJIATDKHOT
MOCITYTH II0JI0 TIepeKa3y KOIITIB BiJl KJIIEHTa HAa KOPUCTh OTpUMYyBaya.

4, YMOBHU IIEPEKA3Y KOUITIB

4.1. YcraHoBa BUKOHYE IUIATDXKHY IHCTPYKIIIO KITI€HTA MPOTArOM OINEpaliiHOTO JHS B 3a3HAYEHY JaTy BaJIOTYBaHHS, 3
MeTOI0 3a0e3redeHHs 3apaxyBaHHS IDIATEXy 3a IUIATDKHOIO OIEpallielo Ha PaxyHOK OTpuMyBada abo HamaBada IDIATIKHHUX
MOCHTYT, SIKUH i€ Bix iMeHi oTpuMyBada, 4u BUAadi oTpuMmyBady (¢i3wdHili 0co6i) komTiB y TOTiBKOBiit ¢dopmi. Ilicms
CIFICaHHS HaJaBayeM IUIATDKHHUX TOCITYT IUIATHHUKA KOINTIB 3 PaxXyHKY KITi€HTa a00 HACTaHHA JaTH BANIOTYBaHHS IUIATDKHOL
IHCTPYKIIi IUIA iHimiaTopa IIaTiXHOI orepallii HacTa€ MOMEHT O€3BIIKIMIHOCTI IUTATIKHOT IHCTPYKITiI.

4.2. HapmaBay miuaTi>XHUX MOCITYT OTpUMYyBada, BiIMOBITHO IO BUMOT 3aKOHOJABCTBA Y KpaiHH, 3000B’sI3aHMA 3a0€3CUUTH
3apaxyBaHHS CyMH KOIITIB 3a IUIATLKHOIO ONepalli€ro Ha paxyHOK OTpuMyBada abo HajaBaya IUIATIKHUX MOCIYT, SIKAN i€ Bif
iMEeHI OTpUMyBaya, 4M BHAady OTpuMyBaudy ((i3nuHiii 0co0i) KOMITIB y TOTIBKOBIH (popMi MpOTATOM oOlepamiiHOro JHS
HaJIXOJDKEHHS KOILITIB Ha PaXyHOK HaJlaBaya IUIaTDKHUX MOCTYT OTpUMYyBaya.

4.3. OOMeKeHHS W00 IUIaTeXiB, Y TOMY YMCI 3 BUKOPHUCTAHHSM IUIATDKHHUX IHCTPYMEHTIB, 30KpeMa €JIeKTPOHHOTO
IUIATDKHOTO 3aco0y (TUIATDKHOT KapTKH), sKi KIIEHT MOXKE IHIIIIOBATH 3a IUIATDKHOIO IHCTPYKLIEI a00 CYKYNHICTIO
IUIATDKHUX 1HCTPYKIH 32 HAasBHOCTI O3HAK IOB’S3aHOCTI MPOTATOM OJHOTO ONEPAIlifHOrO JHS, BCTAHOBJIIOETHCS YHHHUM
3aKOHOJABCTBOM YKpaiHM Ta BHYTPILIHIMHU JIOKYMEHTaMHU Y CTaHOBH, Y TOMY YHCIIi 3 METOIO JOTPHUMaHHS 3aKOHOJABCTBA Y
cdepi 3amobiraHHsa Ta TMPOTHAIl Jieraiizalmii (BIIMHBAaHHIO) TOXOMIB, OJCPKAHUX 3IOYMHHUM IUIIXOM, a00 (hiHAaHCYBaHHIO
TepopusMy Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOoro 3HHMIIEHHS (mami — 3akoHomaBcTBo mpo [IBK/®T).
VY CTaHOBOIO HE 3aCTOCOBYIOTHCS OOMEXKEHHS IIOO0 IUIATEXKIB 3a IUIATDKHUMU ONEpPAlisiMH 3 OIUIATH KII€EHTOM KOMYHAJIBHUX
TUTATEXKIB, iICHTU]IKAIII0 Ta Bepu]iKaliro SKoro 0yio 3miiHCHEHO Y CTaHOBOIO Y MOPSAKY, BH3SHAYCHOMY 3aKOHOJABCTBOM IIPO
[IBK/®T.

4.4, [epenix oTpuMyBadviB IJIaTEXiB, HA KOPUCTH SIKUX MOXJIMBO iHII[IIOBaHHS IepeKas3y KOIITiB, JOBOTUTHCS IO BimoMa
KJIi€HTa UIJISIXOM BiOOpakeHHs Ha eKpaHi MOHITOpY TepMiHainy abo Ha BiacHOMY odiniiiHoMy BeOcaidTi Y cTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH 100 NepeKa3y KOLITIB Ha KOPUCTh OTPUMYBayiB, Y TOMY YHUCHI 3 SIKUMHU y Hel YKJIaJeHO BiIIOBIIHI
OPaBOYKMHH (IOTOBOPH MPO MPHUHAOM ILIATEKIB).

4.5, Ki1ieHT moro/pKyeThesl CIulauyBaTH, B MOMEHT iHII[IFOBaHHS IUIATIXHOI MOCIYTH IIOO0 MepeKa3y KOIUTIB, Ha ITiAcTaBi
IUIATDKHOT 1HCTPYKIIii, miaty (KOMiCiiHy BUHATOPOAY) 3a HaJaHHS IUIATLKHHUX MOCIHYT, 10 BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUTATeXKi, K TO IUIATEXI 32 KOPUCTYBaHHA TEPMIHAJIOM, 3a YMOBH, IO iH(OpMamis Mpo TaKy KOMiCIHHY BHHAaropoay Ta
TUIATEXKI, a TaKoX iH(GOpMAIlis PO PO3Mip KOMICIHHOI BUHATOPOJM Ta IHINWX IUTATEXIB MOBEICHA OO BioMa KIIi€HTa IO
MOYATKYy iHIMIFOBAaHHS IUIATKHOI omepamii (ToJaHHS KIIEHTOM J0 BUKOHAHHS YCTAaHOBI IUIATDKHOI 1HCTPYKMIi), y TOPSIAKY
nepeadayeHoMy yMoBaMH koro JloroBopy.

4.6. 3a TUIATDKHUME OIEpallissMHd Y CTaHOBOIO (OPMYETBCS Ta HANAETHCS KIIEHTY BiJNOBITHHHA KaCOBHH JOKYMCHT
(KBUTAHIIISA/9EK TOIIO), SIKMA BIAMOBIIHO JO BUMOT HOPMAaTHBHO-TIPAaBOBHUX akTiB HamioHanpHOTO 0aHKY YKpaiHH 3 MHTaHb
oprasizaiii KacoBoi poOOTH OaHKaMH Ta MPOBEJICHHS IIATIXHUX Ollepalliii HaJjaBadyaMy IUIATDKHUX ITOCIYT B YKpaiHi MICTHUTb
yci 000B'sI3KOB1 PEKBI3UTH KaCOBOTO JOKyMeHTa. KacoBuil JOKyMeHT (KBHTaHIIIs/UeK TOIO) HAIAETHCS KIIEHTY B EJIEKTPOHHIH
¢dopmi, nusixom ioro QotorpadyBanHs Ta/abo 3unmTyBaHHs QR-Koay i3 3aBaHTaXKCHHSIM Ha MPUCTpiil KiieHTa Ta/abo
OTPHMAHHS CJICKTPOHHOIO MOIITOK abo Ha HOMEp MOOLILHOrO TeleoHy («CepBiCOM KOPOTKUX MOBimomieHb» (SMS) abo 3
BUKOPHCTAHHSIM MECEH/DKEpIB Ha MPUCTPOT KJII€HTa) KII€HTa, 110 OyJ0 BH3HAYEHO KIIEHTOM BJACHOPYY, IO TepeadadyeHo
TEXHOJIOTIEI0 HaJalITyBaHHs TepMiHay. Ha BHMOry KilieHTa KacOBHiH JOKYMEHT (KBUTAHIIis/Y4EK TOIIO) MOXXE HAIATHUCS B
marnepoBiid (opMi TepMiHAIOM, 3a YMOBH Iepen0adeHol TEXHOJIOTii HOro HalamTyBaHHSA, ab0 32 MUCHBMOBUM 3BEpHEHHSIM
KITi€HTA 10 YCTaHOBH, Y MOPSAKY nependadeHoMy pozzigom 10 mporo JJorosopy.

4.7. VY TOoMy BHIAAKY, SKIIO U1 OQOPMIICHHS IUIATIXHOI 1HCTPYKIIii BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/a0o
BHU3HAUCHHS y iHTepdelici TepMiHamy Oynp SKHX DPEKBI3UTIB Ta/a00 iH(popMaIlii, BiAMOBINANBEHICTH 3a MPaBWIBHICTH iX
BHECEHHsI Ta/ab0 3arloBHEHHS Ta/ab0 BH3HAYEHHS HEce OCOOMCTO KITIE€HT. YCTaHOBAa HE BIJNOBiNA€ 3a HENPaBWIBHICTH Ta
HaJIe)KHICTh BHECCHHS Ta/a00 3allOBHEHHS Ta/a00 BHW3HAYCHHS DEKBI3UTIB Ta iHGopMmarmii y TIATDKHIA IHCTPYKIII Impo
IUIATHUKA Ta OTPUMYyBada TOIIO, sKi BJIACHOPYY BHECCHI Ta/ab0 3amoBHEHI Ta/ab0 BM3HAYEHI y iHTepdelci TepmiHaty
KITIEHTOM.

5. IMPABA CTOPIH

5.1. VYcraHoBa Mae npaBo:

5.1.1. OOcnyroByBaTH KII€HTA, 3 METOIO TIepeKa3y KOIITIB y TOTIBKOBiHi UM Ge3roTiBKOBIH (OpMi Ha KOPHCTh OTPUMYBayda
abo HaJaBaya IUIATDKHUX TOCIYT, SIKMH Ji€ BiX IMEHI OTpUMYyBaya, Yd BHJadi oTpuMmyBady ((i3uuHiii ocobi) KOWTIB y
TOTiBKOBIH (hopMmi, B Mexax Tepuropii YKpaiHu.

5.1.2. HapaBaTu KIi€HTY IUIATDKHI HOCIYrH, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIATDKHUX OIEparii, ski
MPOTIOHYIOTECS Y CTAaHOBOIO 32 MM J[oroBopoM.

5.1.3. BiAMOBHTH KII€HTY Yy HaJaHHI IUIATDKHUX TMOCIYr y pa3l HEHajaHHS KIIEHTOM IepeadadyeHnx YHHHUM
3aKOHOJIABCTBOM Y KpaiHu iHpopMallii, BiToMOCTe# Ta/abo HeoOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKINIO, SKIIO0 BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YWHHIM 3aKOHOIABCTBOM YKpaiHH.

5.1.5. HagicnaTu KIi€HTY 3aIMTH 3 MATaHb BUKOHAHHS Y CTaHOBOIO BUMOT 3akoHOAaBcTBa mpo IIBK/®T Ta orpumyBauy
nepekasy HOBiTOMIICHHS PO HAJAXOJPKEHHS Ha Horo iM's mepekasy 3aco00M ANCTAHIINHOI KOMYHIKaIii («cepBicOM KOPOTKHX



noBigoMieHbp» (SMS) Ta/abo «iHTEpakTHBHOIO ToJiocoBOIO BimmoBimmio» (IVR) Ta/abo enexTpoHHOIO TOMmMTOI Ta/abo 3
BUKOPHCTAHHIM MECEH]KEPIB Ha IPUCTPOI KIi€HTa).

5.1.6. YacTkoBO OOMEXHTH KII€HTA B HAJaHHI IJIATDKHKUX MOCIYT, 30KpeMa, y IPOBEACHHI IUIATKHOI oneparii KIieHTa, Ha
MIEBHUH TIepio yacy (Iaji — 9acTKOBa BiIMOBa/TIPU3YIIMHEHHS 3IIHCHEHHS TUIATIXHOI omepartii).

BuxopucToByBaTH YacCTKOBY BiMOBY KJII€HTY/TIpH3YNMUHEHHS 3MIHCHEHHS IDIATDXHOI omepamii KIi€HTa y pa3i BUABICHHS
YcraHoBoro iHpopMalii, 1mo noTpedye MOAAIBLIOr0 aHali3y CTOCOBHO HEOOXIJHOCTI BXUTTS YCTaHOBOIO 3aXOJIiB 3 METOIO
BUKOHaHHS Helo 3akoHoaaBcTBa npo [IBK/DT ta/abo BHyTpimHIX JOKyMeHTIB YcTaHoBH 3 tuTanb [IBK/OT:

MICIIS HAJICWJIAHHS KJII€HTY 3aMUTiB/TOBIJOMJICHb 3 BUMOTOIO HaJlaHHS TOKYMEHTIB, BiIOMOCTEH, iHpOopMaIlii, HeOOXiTHUX IS
BUKOHAHHS Y CTAHOBOKO BHUMOT 3aKOHOaBcTBa mpo [IBK/OT;

y pasi HafaHHs KJII€EHTOM YacTHHHU 3alTUTyBaHUX YCTAHOBOIO JIOKYMEHTIB (HENOBHOTO HaJlaHHS JJOKYMEHTIB), SIKi y HETOBHIM
Mipi IaloTh 3MOTY YCTaHOBI BHKOHATH BHMOTH 3akoHomaBcTBa mpo IIBK/®T, y Tomy uuchi momo mKepen MOXOMKEHHS
KOIITIB.

[Micng BxuTTS YCTaHOBOIO HEOOXiTHMX 3aXOJiB 3 METOI0 BUKOHAHHS HEI0 00O0B'I3KiB 3akoHOomaBcTBa mpo [IBK/®T B Tomy
YHCIi HaJaHHSI KIIEHTOM JOKYMEHTIB Ta IMOSICHEHb (32 HEOOXiTHOCTI) MPOBOAMTHCS ITOHOBICHHS 3MIHCHEHHS IUIATIXHUX
orepamniif KiIi€HTa, BiANOBiZHO a0 yMoB [loroBopy. Y pasi HEMOXIMBOCTI CIPOCTYBAaHHS TMiNO3p Ha BUKOHAHHS BHMOT
3akoHomaBcTBa npo [IBK/®DT, YcranoBoio moxke Oyrw iHimioBaHe po3ipBaHHSA mbOro JlOroBOpY Ta BiIMOBAa KIIEHTY B
o0cyroByBaHHi, 3rifiHo 3 crarrero 15 3akony Ykpainu «[Ipo 3amobiranHs Ta mpoTuaito jeranizauii (BiMHBaHHIO) JOXO/IIB,
OJIEp)KaHUX 3JIOYMHHUM HUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO pO3MOBCIOKEHHS 30poi MacoBOTO
3HuIeHHs (mami — 3akoH mnpo [IBK/®T). YacTkoBa BiIMOBa/MpU3YNHMHEHHS 3AIMCHEHHsS IUIaTDKHOI omepauii Moxe
3aCTOCOBYBAaTHCh YCTQHOBOIO Ha TEBHHI IEpioJl yacy 3 MOAAJBLIMM ITOHOBJICHHSIM 3/IMCHEHHS IUIATDXKHOI omepariii micis
YCYHEHHS KJIIEHTOM IiJICTaB JJIsl YaCTKOBOI BiJIMOBH/NIPU3YITMHEHHS 3/[1iICHEHHSI TUIaT>KHOT onepartii.

5.1.7. BigMOBHUTH KJI€HTY B TpOBEJAEHI IUIATKHOI omeparii, ioro oOCiyroByBaHHI (y TOMY YHCII HIISIXOM PO3ipBaHHS
IUTOBMX BimHOCHH 3a 1uM JloroBopoM) a®o BiAMOBUTH y MpPOBEICHHI IMiIO3pPLIOi IDIATIXHOI omepamii y BHIAAKax,
nepeadadeHUX YMHHIM 3aKOHOJABCTBOM YKpaiHd, B ToMY ducii ctartero 15 3akony npo [IBK/OT.

[Ipn 11pOMY, BCTaHOBIIOETHCSI TaKHH MOPSAOK BIIMOBH KIIEHTY B OOCIyroByBaHHI Ha BHMOTY YCTaHOBH y BHIIaJKax,
nepeabadenux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. doctpokoBo po3ipBatu et J{oroBip monepeaHs0 MOBITOMHUBIIH TIPO i€ KITi€HTA, IUIIXOM HaICHIAHHS BiIIMOBIIHOTO
TIOBiTOMJICHHS 3ac00aMH «CepBicy KOPOTKUX MOBiIOMIICHE» (SMS) ab0 3 BUKOPHUCTaHHSAM MECEHKEPIB Ha MPUCTPOI KITI€HTA,
Ha HOMep MOOUIbHOro TenedoHy KiieHTa abo eNEeKTPOHHOI MOMITO. [Ipy IbOMY JOCTATHBOIO MiZCTABOIO JJIsl PO3ipBaHHS
poro JloroBopy € BiJIOBiIHE MOCHJIaHHS YCTaHOBM Ha neil myHkT [loroBopy Ta Ha crartio 15 3akony mpo I[IBK/®T y
MOBiZIOMJICHH] 0€3 Ha/laHHS T0JaTKOBUX IOSICHEHb 111010 00CTaBHH HOTO PO3ipBaHHSI.

5.1.7.2. VY pa3i HagicnaHHs Y CTaHOBOIO KIIIEHTY MMCHMOBOIO MOBIIOMIICHHS PO po3ipBaHHs 1koro Jlorosopy, Jlorosip Oymae
BBOXATHCh PO3IpBaHMM 3 JHA BIANPABICHHS YCTAHOBOIO 3a3HAUEHOTO IIOBIJIOMJICHHS 3acC00aMHM «CEepBICY KOPOTKHX
noBimoMieHb» (SMS) a0 3 BUKOPUCTaHHSAM MECCHIDKEPIiB Ha MPUCTPOI KIIiEHTa, HA HOMEp MOOUTHHOTO TeledoHy KiieHTa abo
€JICKTPOHHOIO MTOLITOO.

5.1.7.3. TloBepHEeHHST KIII€HTY CyMH IUIATeXy 3a IDIATDKHOIO OMeEpalli€ro, y 3B’SA3Ky 3 BiIMOBOIO YCTaHOBH B MpOBEICHI
TUTATDKHOI oreparii, B TOMY YHWCII Migo3piinoi, oOCIyroByBaHHI IUTaTHUKA (KITi€HTA), BiOIOBITHO M0 cTaTTi 15 3akoHy mpo
[IBK/®T, BinOyBaeTbcs BUKIIOYHO y OE3TrOTIBKOBIH (hopMi 3a HOTO NMHCHMOBHM 3BEPHEHHSM, IO 3AIHCHEHO KITi€HTOM,
BIMOBITHO 0 yMOB po3xiny 10 meoro JloroBopy, 3a (opMoro, IO ONPWITIOJHEHA HAa BIACHOMY OQIIifHOMY BeOCaWTi
Vcranosu 3a nocunansam: http://fenike.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT YCTaHOBOIO CyMH ILUIaTEXy KIIE€HTY BiJIOyBa€ThCs Ha HACTYNHHH ONeEpauiiiHuil JeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHs KJII€HTa, 3a3Ha4€HOro y LboMy nyHKTI JloroBopy. Po3risy YcTaHOBOH NMHCHMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HaYEHOr0 Y IbOMY IYHKT1 /IoroBOpY, He MOBHHEH MEPEBUIILYBATH TPHOX ONEPAI[IfHUX JHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aipecy Y CTaHOBHU.

5.2. Kitient mae npaso:

5.2.1. KopucryBarucs BciMa BUJaMH IDIATIXHAX OMEpAIliil, SKi MPOMOHYIOTECSA Y CTaHOBOIO 32 MM JI0rOBOPOM OO0 IIHOTO
KJIi€HTa.

5.2.2. BigkmukaTe 3rofy Ha BHUKOHAHHS IUIATIKHOI oOIepamnii BHKIIOYHO JO HACTAHHSA JAaTH BalIOTYBaHHS IUIATIKHOL
oreparlii, Ha SIKy KJIIEHTOM HaJjaHO 3TOJly Ha BUKOHAHHS, y Mopsay nependadeHoMy B poszini 11 nsoro JloroBopy, TuM camum
peaizyBaBIIH CBOE ITPAaBO Ha BiAMOBY BiJ JloroBopy, NIISIXOM HOTo po3ipBaHHS/IPUITMHEHHS .

5.2.3. BiakmukaTH IDIaTIXHY 1HCTPYKIIIO BHKIIOYHO JI0 HACTAHHS JATH BAOTYBaHHS IUIATDKHOI omeparii, Ha BUKOHAHHS
SKOT KJII€EHTOM HaJaHO IUIATDKHY IHCTPYKIIO, Y HOpsay mependadeHoMy B po3aini 11 mporo [loroBopy, TUM caMuM
peaizyBaBILH CBOE ITPAaBO Ha BiAMOBY BiJ| JIoroBopy, HIISXOM HOTO po3ipBaHHS/TIPUITUHEHHS .

5.2.4. 3Beprarucs 10 YCTaHOBHU 3 IPOIO3UIISIMU (3ayBaXKEHHSMH ), 3asiBaMy (KJIOMOTAHHSMHM) i CKapramu, y TOMY 4HCIi Ha
BUMIAJIOK IIaxpaiicTa (IMigo3pH maxpaicTsa) abo 3arpo3u 0e3mnerni BUKOHAHHS IUIaTKHOI omepartii, y MopsSAKY BU3HAYEHOMY B
posnim 10 poro Jlorosopy.

5.2.5. 3Beprarucs 10 YCTaHOBHU 3 MMCHMOBHMM 3BEPHEHHSIM I110JI0 BHECEHHSI 3MIHM 10 PEKBI3UTIB INIATIXHOI IHCTPYKLii a00
MIOBEPHEHHS CYMHM IUIATEeXXy 3a IUIATDKHOIO Ollepallielo, B MOpsAKY nependadeHomy nyHkToMm 11.4 mporo JloroBopy, abo 3a
OTpHUMaHHAM iHpopMalii 3 THTaHb epeKasy KOIITIB, BIAMOBIIHO 10 YMOB po3airy 10 nporo Jlorosopy.

5.2.6. Ha BimmkoayBaHHsS B CYZOBOMY HOPSIKY IIKOAH, 3aMOJiTHOI Y CTAHOBOIO BHACIIOK IIOMHIKOBOI a00 HEHAJICKHOL
IUIATDKHOT orepanii abo BMKOHAHHS IUIATIXHOI omepauii 3 MOPYIICHHSM yCTaHOBJICHHX 3akoHOM Ykpainu «[Ipo ruratixi
MOCITyTH» CTPOKIB.

6. OBOB'A3KHU CTOPIH
6.1. VYcranoBa 3000B's13aHa:
6.1.1. Hapgaru KIi€HTY IIATDKHI TOCTYTH, 3TIHO 3 YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1boro Jloroeopy.


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

6.1.2. HapaBatu KIi€HTYy, B TOMY YHCIi IUIIXOM BHBCICHHS Ha €KpaH MOHITOPY TEpMiHaly, BuUueprHOl iH(opmarrii
CTOCOBHO TapHu}iB Ta MOPSAKY HAJTAHHS i BAKOHAHHS TUTATKHUX MTOCIIYT, IKH BU3HAUYEHUH y 11boMy JloroBopi.

6.1.3. 30epiraté B TacMHHMIII (TAEMHHIISI HAJaBada IUIATDKHUX MOCITYT) iH(GOPMAIIifo Ta BIZOMOCTI, 1[0 OTPHUMaHI BiJ KJIi€HTa
i/ 9ac BUKOHAHHS 1bOro JloroBopy.

6.1.4. ®DikcyBaTH B CHCTEMH aBTOMaTH3allii YCTaHOBH abo peectpi, B (opMi, sKa HE TOIyCKae 3MiHH HOTO 3MiCTy, IIO
OiATBEP/XKYE BHKOHAHHS IUIATDKHHUX orepauiii Ta iHdopmauii BH3HAYeHO! y IUIaTiXHIKA iHCTpyKuil (YcTaHOBI, BUMOTaMu
YUHHOTO 3aKOHOAABCTBAa YKpaiHH, 3a0OpOHEHO I yac 3AIHCHEHHS IUIATDKHMX Omepaniidi BUIPABISATH B IUIATDKHHX
IHCTPYKIIiSX X PEKBI3UTH, 10 BH3HAYEHI [HCTPYKIi€I0 MPO MOPSIOK OpraHizamii kKacoBoi poOOTH OaHKaMH Ta IPOBEICHHS
IUIATDKHKX OIepaliii HaJaBayaMu IDIATDKHUX IOCIYr B YKpaiHi, 3aTBep/pKeHOI0 mocraHoBoto [Ipasninus HamionanbsHoro
Ganky Ykpainu Bix 25.09.2018 3a Ne103).

6.1.5. BimoOpaxaTu BHKOHaHI MPOTATOM ONEPAIIIfHOTO Yacy IUIATKHI omeparlii B OyXraaTepchkoMy OOJIKY B IeH camwuid
oTiepaniifHuHA IeHb, a B MICIONEepaliiHIHA Yac - He Mi3HIlIe HACTYITHOTO OMepanifHOTO JHS.

6.1.6. 3a mnatbkHEMH omepamisMu (HOpMyBaTH Ta HAJaBaTH KIIEHTY BiANOBITHWNA KAacCOBHH MTOKYMEHT (KBHUTAHIIIS/IEK
TOIO) B ENEKTPOHHIH (opmi, HUIxoM nependadeHNM IyHKTOM 4.6 1mporo /loroBopy, abo Ha BHMOTY KITi€HTa KacCOBHH
JOKYMEHT (KBUTAHIIIS/9EK TOI0) MOXKE HAIATUCS B MAIepoBiit popmi TepMiHAIOM, 32 YMOBH Itepe0adeHo] TEXHOIOTi€0 HOoro
HaJAIITYBaHHS, a00 32 MHUCHMOBUM 3BEPHCHHSAM KII€HTa 10 YCTaHOBH, Yy TOPAAKY HepembadeHOMy poszmimom 10 1mporo
Horosopy.

6.1.7. 3abesnmeunTd mix 4ac 3AiMCHEHHsS olepauii 3 BHECEHHS TOTIBKM JUIsl IHII[IIOBaHHS KJII€HTOM IepeKa3y T'OTIBKH 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJeXKHO BiJl CyMH, Ha SIKy 3JiHCHIOETHCS IE€peKa3 TOTIBKH, BBEIEHHS KIIEHTOM Ha EKpaHi
TepMiHay HOMepa MOOLIBHOTrO TenedoHy KIi€HTa Ta BUKOHAHHS INPOLEAYPU MEPEBIPKU HAJEKHOCTI KIIIEHTY, 3a3HAUYCHOTO
HHM JUTS TIITBEP/KEHHS OTepallii 3 BHECEHHS TOTIBKH, HOMEpa MOOLIFHOTO TeleOHyY OJHUM 3 TAKUX CIIOCOOIB!

MepeiaBaHHsl OJHOPA30BOIO MMApOJii HA BBEJACHHWU KIIEHTOM Ha CKpaHi TEpMiHAIy HOMEp MOOUIbHOrO TenedoHy 3a
JIOTIOMOTOI0 TENE(OHHOTO MA3BIHKA, HOMEp U 3/IMCHEHHS SKOTO YCTaHOBOIO OOWPAETHCS 3 BUKOPHUCTAHHSIM METOIY
[UKITIYHOI TOCHIIJOBHOCTI 200 TeHepaTopoM ICEBIOBHIIAAKOBHX YHCEN 3 MEPENiKy, YHIKAIFHOTO 32 OCTAaHHIMH YOTHPHhOMa
mudpamMu, HOMEpiB, e BKa3aHi MU(PH i € OTHOPa30BUM MAapOJIEM Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHaIy;
HaJICHJIaHHS MPHUCBOEHOTO OJHOPA30BOTO MApois Ha BBEJICHMH KIIEHTOM Ha €KpaHi TepMiHaTy HOMEp MOOUIBHOTO TenedoHy
«cepBicoM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO rojiocoBoio BimmoBimmio» (IVR) abo 3 BukopucTaHHAM
MECEH/DKEPiB Ha MPUCTPOI KITiEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHATY.

3abe3neunTH, 3 BUKOPUCTaHHSIM TEpMiHaTy, 3UNTYBaHHS IIOBHOI'O HOMEpa €MITOBAHOTO IUIATI)KHOTO 1HCTPYMEHTY, 30KpeMa
€JIEKTPOHHOTO IUIATIKHOTO 3ac00y (MIaTKHOI KapTKH), Ul BUKOHAHHS MPOLEIypH NEePEeBIPKU HAJIEKHOCTI HOTO KIIEHTY, 3
METOIO MIATBEP/KEHHS ONepalii 3 BHECEHHS T'OTiBKH.

3abe3neunTr HaJACWIAHHS KIIEHTY 3acO00M JMCTAHIIHHOI KOMYyHiKamii («cepBicoM KOPOTKUX moBimomieHb» (SMS) Ta/abo
«IHTEPaKTUBHOIO ToyiocoBoro BianoBimmo» (IVR) Ta/abo enexkTpoHHOIO MOIITOI Ta/abo 3 BUKOPUCTAHHSM MECEHIDKEpIB Ha
NPUCTPOT KITIEHTA) MOBIAOMIICHHS (y MOBUIBHIN (opmi i3 3a3HaYCHHSIM PEKBI3UTIB MJIATIKHOI IHCTPYKIT) MPO HEBUKOHAHHS
TUTATDKHOI 1HCTPYKIIi B YCTAHOBJICHUH 3aKOHOJAAaBCTBOM YKpAaiHH CTPOK Ta MPO B3SATTA ii Ha OOJIK 32 YMOBH, IO Y TUIATIKHIN
IHCTPYKIIii KITIEHTOM BH3HAYCHA iHIIA JaTa BANIOTYBaHHSA HDXK mepexbadyeHa yMoBamH IpOro JIOTOBOpY i Taka IIaTiKHA
IHCTPYKIIis NpUIHATa Y CTaHOBOIO 10 BUKOHAHHS.

6.1.8. Posmictutn iHpOpMAaLito i3 BiTOOpakeHHAM Ha MOHITOpPI TepMiHAy PO MaKCHMAIbHUH Yac BHKOHAHHS IUIATKHOT
omepanii y ¢popmari «JJIMMPPPP» abo gucino - mudpamu «1J]», Micsaip - cmoBoMm, pik - mudpamu «PPPPy.

6.1.9. Ilicis BUSIBIICHHS! IOMMJIKH OJTHOYACHO HEraifHO MOBIJIOMUTH HEHAJIS)KHOT'O OTPHMYBada PO BUKOHAHHS TOMHJIKOBOT
IUIATDKHOT onepauii i mpo HEeOoOXiAHICTh IHIIIIOBaHHS HHMM IUIATDXHOI omepaiii Ha EKBIBAJICHTHY CyMy KOIUTIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOIKCHHS TAKOT'O IMOBIIOMIICHHS.

6.1.10. VY pa3i BHKOHAHHS MOMHJIKOBOiI a00 HEHAJIC)KHOT IUIATDKHOI omeparii ad0 BUKOHAHHS IUIATDKHOI omeparii 3
MOPYLICHHSIM YCTAaHOBJICHUX UM 3aKoHOM YKpainu «IIpo miaTikHi MOCIyru» CTPOKIB Ha 3alUT KIIE€HTA, HEBIAKIIAJHO BXKUTH
3ax0/1iB Ul OTPUMAaHHs BCi€l HassBHOI B YcTaHOBH iH(GOpMAIl Mo MJIAaTiXKHY ONepalilo Ta HaJaTy ii KIieHTy 0e3 CTSITHEeHHs
TUTaTH.

6.2. Kiient 3000B's13aHMi:

6.2.1. Ilpwm iHiIitOBaHHI IJIATDKHUX OMEpAaIiif, SKi MPOIOHYIOTECS Y CTaHOBOKO 32 UM J[0rOBOpOM, JOTPUMYBATHCh BUMOT
YHHHOT'O 3aKOHO/IaBCTBA YKpaiHM Ta yMOB 1 BUMOT I1b0T0 [loroBopy.

6.2.2. Ilim wac 3xmilicHeHHs omeparlii 3 BHECEHHS TOTIBKH JJIS iHILIFOBaHHS IepeKa3y TOTIBKH 3 BHKOPUCTAHHSIM TEPMiHATY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS TepeKa3 TOTIBKY, 3MIMCHATH BBEACHHS Ha €KpaHi TepMiHaIy HOMepa MOOLIEHOTO
Tene)OHy KIIiEHTa Ta BUKOHAHHS MPOIEAYPH MEPEBIPKH HAJICKHOCTI KIIEHTY, 3a3HAYCHOTO HUM IS MiATBEPKSHHS Onepariii
3 BHECCHHs TOTIBKHM, HOMepa MOOLUIBHOTO TeneOHy, IIISIXOM BBEACHHS HA €KpaHi TepMiHAly OJHOPAa30BOTO MapoJis,
OTPHUMAHOTO OJIHUM 3 TAKHX CIOCO0IB:

3a JIOTIOMOTOI0 TelIe)OHHOTO J3BIHKA, HOMEp JUIs 3/IHCHEHHS SIKOTO YCTaHOBOIO OOHMPA€EThCS 3 BUKOPHUCTAHHIM METOAY
MUKIIIYHOT TIOCTiZOBHOCTI a00 reHepaTopoM TICEBIOBUIIAJAKOBUX YHCE 3 TEPENiKy, YHIKAIBHOTO 32 OCTaHHIMH YOTHPHhOMA
mdpaMu, HoMepiB, A€ BKazaHi HU(PH 1 € OZHOPA30BUM MapoJIeM;

«cepBicOM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTUBHOI rojiocoBoro BimmoBimmio» (IVR) abo 3 BuKOpHCTaHHAM
MECEHJUKEpPIB Ha MPUCTPOT KIIIEHTA.

6.2.3. 3pilicHIOBaTH OIUIATY IUIATDKHUX MOCIYT, 3THO 3 TapudamMu YCcTaHOBH Y MOMEHT iHILIIOBaHHS IUIATKHOI MOCIYTH
I110/10 TIepeKasy KOIUTIB, Ha Mi/ICTaBI IIATIXHOT IHCTPYKIIT.

6.2.4. 30epiraTé BIiANOBINHUI KacOBUH JOKYMEHT (KBHTAHI[S/Y4E€K TOMIO) 3a IUIATDKHOIO OIEPAaIli€rd 1O ii MOBHOTO
3aBEpIIEHHS Ta IIPOTATOM CTPOKY, IKHH HEOOXiTHUI KIIIEHTY 3a BiANOBITHOIO IUIATI>KHOIO OTIEPAIi€lo.

6.2.5. VYV nHanexHuit crnoci6 03HaHOMHUTUCH 3 1H(OPMAIIIEIO PO BCTAHOBIICHI Y CTaHOBOIO Tapudu Ta MOPSIOK HAIaHHS 1
BUKOHAHHS TUIATIXXHUX MOCIYT, SIKMH BU3HAYCHUH y 1IboMy JIOroBOpi, 110 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi HUIAXOM BHUBEACHHS Ha €KpaH MOHITOPY TepMiHally BHYEpHHOI iHpopMamii cTOCOBHO Tapu®iB Ta MOPSIKY
HaJaHHS 1| BAKOHAHHS TUTATIKHUX TTOCIIYT.



6.2.6. 3abesmeunTH 30€pEXKEHHSA IUIATKHUX IHCTPYMEHTIB (CIIEKTPOHHMX IUIATDKHHX 3ac00iB 4 1X PEKBI3WTIB) Ta
iHaUBigyanpHOI 00mikoBoi iHMopmamii abo iHmoi iHdopmamii, fka mgae 3MOTY IHIMIIOBATH IUIATDKHY OIEpaIio 3
BUKOPHUCTAHHSM TUIATIKHAX 1HCTPYMEHTIB.

7. BIANNOBIIAJIBHICTBb CTOPIH

7.1. YcraHoBa Hece mepel KITIEHTOM BiIIOBINANBHICTE 3a MOMHJIKOBI a00 HEHAJICXKHI IUIATDKHI Omepariii, HaJaHHS
TUIATDKHOT TOCIYrM 4YM BHKOHAaHHS a00 HEHalle)KHE BHKOHAHHS IUIaTDXHOI omepauii y Mekax OOOB’SI3KiB YCTaHOBH, LIO
BU3Ha4YeHi y JloroBopi, 3riHO 3 yMOBaMM YMHHOTO 3aKOHOJABCTBa YKpaiHM, 30kpema 3akoHy Ykpainu «[Ipo miarikHi
HOCITYTH.

7.2. YcTaHOBa HE HeECe BIAMOBITATBHOCTI 3a SAKICTh KaHANIB 3B'SI3KYy 3arajibHOrO KOPHUCTYBaHHS Ta Tmepe0oi Mepex
eJIEKTPOKUBIICHHS TEPMiHAJIIB, a TAKOK MEPEKi IepeIadi JaHuX, y TOMY YHCIi r106anpHol Mepexi [HTepHeT.

7.3. VYcTaHOBa HE HECE BiATIOBINAIBHOCTI 3a SIKICTH TOBApiB, poOiT, MOCIYT OTPUMYBAaYiB, Ta HE HECE BIAMOBINANBHOCTI IO
3000B’sI3aHHSIX OTPUMYBaya Mepe] KIi€HTOM.

7.4. VYcTaHOBa Hece BiIMOBINAIBHICTh BHKIIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30HUTKY, 3aBIaHOTO
KII€EHTy 3 BHHH YCTaHOBH a00 TOpYIICHHSAM HEI BHMOT UYHHHOTO 3aKOHOJABCTBa YKpaiHH. ['paHWYHHN po3Mmip
BiZMOBITAIBHOCTI MO0 PEabHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KJIi€HTa B SIKOCTI OIUIaTH (KOMiCiHHOT BHHAropoan) 3a HaJaHHs IIATKHUX MTOCIYT.

7.5. VYcraHoBa He Hece BIANOBIIAIBHOCTI 32 30MTOK IOHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHU Y CTaHOBH.
7.6. KiieHT Hece BiAmOBiANBHICTh 32 HAJIXKHICTH T JOCTOBIPHICTH 1H(OpMAILil, BITOMOCTEH Ta JOKYMEHTIB, 3a3HaUYCHUX
y IIATDKHIA IHCTPYKIIiT, HaJaHiil Y CTaHOBI /I BUKOHAHHS TUIATKHOI OTIepallii, BIIOBIAHO 0 YMOB 116OT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cnopy, mo BHHHUKAIOTE 3 BOT0 JloroBopy abo y 3B’s3Ky 3 HUM, a00 HOro BHKOHAHHSAM, 30KpeMa CIOPH MiX
KITI€EHTaMH Ta YCTaHOBOIO, yYaCHHKAMHM IIATDKHUX CHUCTEM, 3aIydeHHMH YCTaHOBOIO HaJaBayaMM IUIATDKHUX TMOCIYT 1
MOPSIOK BUPIMNICHHS KOH(QIIIKTIB iHTEPECiB MiX 3aiHTEPECOBAaHHMH 0CO0aMHU Ta OMEpaTOPOM IUIATLKHOI CHCTEMH IIif] Yac
NPUIHATTS HUM pillleHb, BUPILIYIOTHCS IUIIXOM IeperoBopiB Mixk CTOpoHaMH, y TOMY YHCJIi Ha 3aCiJaHHSIX MOTOKYBaIbHOI
KOMICii, CTBOPEHOI0 3 4HC]Ia MPEICTaBHHUKIB CTOPiH KOHQIIKTY, y pa3i 3amikaBiueHocti CtopiH mono ii crBopeHHs. Ilpu
HEOOXiHOCTI, 3a pIMIEHHAM KOMICII JUIS TIPOBEICHHS EKCIICPTH3HM 3aIlPOLIYETHCS HE3AICKHUH EKCHEepT — MpPEeACTaBHUK
CTOPOHHBOT OpraHi3alii, TOro/PkeHoi yciMa CTOpOHaMH.

8.1.1. CTBOpeHHs MOTrOMKYBAIbHOI KOMicii O(QOPMISETHCS YroAowo, MiAMUCAHOI TOBHOBAKHUMH IPEICTaBHUKAMHU
orepaTopa IIaThKHOi cucteMu Ta CTOPOHH, 3 SIKOK BUHUK KOHQIIIKT.

8.1.2. 3acimaHHs MOro/PKyBaJbHOI KOMicii IPOBOASATHCS 32 MiICLEM JIep>KaBHOI peecTpallii ornepaTopa IUIaTidHOI CUCTEMH.
['onoBa moropkyBanbHOi KoMicii Hampaisie CTOpOHaM IOBIJOMIICHHSI €JIEKTPOHHOIO MOLITOI NpPO AEHb, Yac Ta MicCle
MPOBEICHHs 3acimaHHsA Kowicii He mi3Himie HiK 3a 10 (mecaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS HA 3aCiTaHHI KOMICii 3a y9acTIO YIIOBHOBaXXCHUX IpeAcTaBHUKIB CTOpiH.

8.1.3. CropoHH MaiOTh NpaBO IMONEPETHHO 3HAHOMHUTHCS 3 MTOKYMEHTAMH, Ha IIJCTaBi SKUX BiJOYBA€ThCSA PO3TIA
KOH(IIIKTY, ITOaBaTH AOAATKOBI JOKa3W, KIIOIIOTAHHS, MICHMOBI Ta yCHI MOSICHEHHS, OpaTd y4acTh y JOCHIIKEHI HOKa3iB,
apryMEHTOBAHO 3allepeuyBaTd MPOTH KJIOMOTaHb i TOBOIB iHIIOT CTOpOoHH, BUTpeOYBaTH B 1HIIUX YYaCHHKIB iH(popMamiro i
JIOKYMEHTH, HeOoOXimHI as 00'€eKTHBHOTO po3miny KOoHQIikTy. CTOpOHH, SKi OJIEpXKalld 3alHT PO HaJaHHS JOKYMCHTIB
(indopmarrii), HEOOXiMHUX sl OO'€KTUBHOTO PO3IJISIy KOHKPETHOTO KOHQIIIKTY, 3000B's3aHi HajgaTh 3acBiadeHi Komil
JIOKyMeHTiB nipotsiroM 10 (mecsiTi) onepauiiHuX JTHIB 3 MOMEHTY OJICp)KaHHs 3a1uTy.

8.1.4. Pesynbraté poOOTH NOroKYyBaJbHOI KOMicii oopMIIsitOTECsl Y GopMi BUCHOBKY, SIKUi MICTUTh CTPOKH BUKOHAHHS
CropoHaM¥ TPHUHHSTOTO PIlIEHHS, PO3MOLI OOOB'A3KIB TOB'SI3aHUX 3 BUKOHAHHSM DILICHHS IOTOKYBAJIBHOI KOMICIi.
BHCHOBOK MiIHUCY€ETHCSI BCIMa WIEHAMH MOTOJKYBaIbHOI KOMicii. BUCHOBOK MOTo/pKyBaibHOI KOMICIT 31 CIIPHOTO NMUTaHHS
BUKOHYETHCS CTOPOHOIO Ha SIKY MOKJIaJIeHi 3000B’s13aHHS JOOPOBIIBHO, B MOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HHOMY.

8.1.5. Pimenns 3a crmopoMm y Qopmi BHCHOBKY Mae Oytu mnpuitHsare mporsroM 40 (copoka) omepamifHuX IHIB Ticis
OJIepKaHHS MTOTOPKYBAILHOIO KOMICi€ro 3asB CTOPiH KOHQIIIKTY PO HOTO PO3TIIA] Ta JOKYMEHTIB, HEOOXiTHUX IS PO3TILILY
i moBeneHe 1o CTopiH KOHQIIIKTY Y THCEMOBIH hopMi.

8.2. Sxmo CTopoHH HE 3MOXYTh BPETYIIOBATH CIIIPHI NMHTaHHA Ta PO30DKHOCTI NUISXOM IIEPETOBOPIB, 30KpeMa y
npeTeHsiitHoMy mopsaky abo npu BiaMoBi CTOpoHH KOH(DIIKTY y HOOPOBITFHOMY MOPSAKY BHKOHATH IMPHUITUCH BUCHOBKY
MOTO/DKYBaJIbHOT KOMicii, Taki cropu nepenaroTbcst CTOpOHaMH Ha BUPIMIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YHHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. DOPC-MAXKOP

9.1. CTopoHM 3BUIBHAIOTHCS BiJl BIAMOBIJAILHOCTI 32 HecBoeyacHe ab0 HeHaJe)KHE BUKOHAHHS 3000B’s3aHb, B3SATHX 3a
M J[oroBopoM, SIKIIIO HEBUKOHAHHS € HACJIJKOM OOCTaBMH HaJ3BHYAMHOTO XapakTepy, BUHHUKHEHHS SKUX HE MOB’SI3aHO 3
BoneBusBIeHHsIM CropoHn JloroBopy, Takoro sK BIMCBHKOBI [ii, cTpaiiku, Oe3man, aBapii, CTHXiliHE JHXO, 3MIiHH B
3aKOHOJABCTBI YKpPaiHH, a TAKOXK 1HIII 0OCTaBUHU HAJ3BUYAWHOTO XapaKTepy, SKi BUHHUKIIU MicIs YKIaeHHs nsoro JloroBopy
Ta 0e3nocepeIHbO BIIMBAIOTh HAa BUKOHAHHS YMOB 11b0r0 JloroBopy Ta siki CTOpOHM He MOTIIM nepeadaduty abo monepesnuTu
PO3YMHUMH JTisSIMH.

9.2 CropoHa J10roBOpY, sIKa TOpYyIIHiIa 30008’ I3aHHsI, 3BUIBHIETHCS BiJl BIIIOBIIAJILHOCTI 3a OPYLIEHHs 3000B’s13aHHS,
SKIO BOHA JIOBEJE, IO IIe MOPYIICHHS CTaJOCsS BHACIIIOK BHUMAIKY, OOCTAaBUH HAJI3BUYAHHOTO XapakTepy, [0 BU3HAUYCHI Y
myHkTi 9.1 mporo JloroBopy abo ¢opc-mMaxkopHux 06cTaBuH (00CTaBUHU HEMepeOOPHOi CHIIH), IO 3aCBiMIYIOThCST TOProBo-
MIPOMHCIIOBOIO MAJTAaTO0 YKpaiHu a00 YIOBHOBaXKEHIMH HEIO PETiOHAIHHUMH TOPTOBO-TIPOMHUCIIOBIMH TaJIaTaMHU.



10. MNOPANOK PO3IJISIAY 3BEPHEHD KJIIEHTIB

10.1.  BigmosigHo g0 cratTi 3 3akoHy Ykpainu «IIpo 3BEpHEHHS rpOMasiH» 3BEPHECHHSIMHM € BHKJIAJACHI B IMMCHMOBIH a00
ycHil popmi mporo3uirii (3ayBaxkeHHs), 3asBH (KJIOMOTAHHS) 1 CKAapTH, SIKi MPUAMAIOTHCA B OyIb-IKUH 3 HUKYCHABEICHUX
CHOCO0iB:

o MMUCHMOBO, IIJISIXOM HAJICHIIAHHS MTOIITOIO HA MOMITOBY aJpecy 3a MiCIIe3HaXOKEHHIM Y CTAHOBH:
npoByiok HoBomneuepcbkuid, OyauHoK 5, micto Kuis, 01042.
. MUCBMOBO, NUIIXOM HAJCHJIAHHS Ha €JICKTPOHY MOIITOBY CKPUHBKY (e-mail) i3 JoTpuMaHHIM yMOB 3aKOHY YKpaiHu

«IIpo enexTpoHHI TOBipYi MOCIYyTrU»:

fkfeniks@ukr.net.
o yCHE 3BEpHEHHS, 3a JIONOMOIOI0 3ac00iB TeNe(OHHOTO 3B’S3KY, NPOTSITOM pPEXHUMY pPOOOTH KOHTAKT-LIEHTPY
VYcranosu (3 08:00 (Bocemu rogun 00 XBHIMH 33 KHIBCHKAM YacoMm) a0 22:00 (aBagustd 1ox roard 00 XBHIMH 38 KHiBCBKHM
4acoM) MPOTITOM KOXKHOTO KaJeHIApHOTO JHA) 32 Tele(hOHOM:

+38 098 303-34-34;

+38 066 303-34-34;

+38 063 303-34-34.
o yCHE 3BepHEHHS, Ha 0COOMCTOMY IPHHOMI 3a aIpecOr0 MiCIIe3HaXOKEHHS Y CTAHOBU:

npoByiok HoBomneuepcbkuid, OyauHok 5, Micto Kuis, 01042.
10.2. Ilpu monmaHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs rpoMaisH» MOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:
o BUMOTHU JI0 aJipecara: 3BEpPHEHHS aJpecyloThcs Y CTaHOBI, il OCaJOBUM 0CO0aM, /10 MOBHOBAXKEHb SIKUX HaJICKUTh
BUPIIICHHS TIOPYLICHUX Y 3BEPHEHHSX ITUTaHb;
o BHMOTH 10 QOpPMH: y 3BEpHEHHI Ma€e OyTH 3a3HaYCHO MPIi3BHIIE, iM'sl, IO OATHKOBI, MiCIle TIPOKUBAHHS I'POMATHIHA,
BUKJIA/ICHO CYTh IIOPYIICHOTO TINTAHHS, 3ayBa)KEHHS, POIO3HIIii, 3asIBH CKapTy, MPOXaHHSA YU BUMOTH.
[MucemMoBe 3BepHEHHS MOBHHHO OyTH TWIANMHCAaHO 3asBHUKOM (CHOXKHBAadeM IUIATDKHAX TMOCIYT - KIIEHTOM abo
YIIOBHOBaXCHUM HOTO NPEJCTaBHUKOM) i3 3a3HAUEHHSAM JIaTH, a Ha eJeKTpoHHe 3BepHeHHs HakianeHo KEII, BixnosigHO 1o
BUMOT 3akoHy YKpaiau «IIpo enexTpoHHI ZOBipYi HOCITYTH».
B enexTpoHHOMY 3BEpHEHHI TaKOXX Mae OyTH 3a3HAUYEHO CJICKTPOHHY IOLITOBY aipecy, Ha sIKy 3asBHUKY (CIOXXHBady
IUIATDKHUX TOCITYT) MOXe OyTH Ha/IicaHO BiNOBiAb, 200 BiIOMOCTI IPO iHIII 3aCO0U 3B’SI3KY 3 HUM.
3BepHeHHs1, oopMiIeHe Oe3 NOTpUMaHHS 3a3HAUCHUX BUMOTI HE MPUIMAETHCS 10 PO3MIISLAY YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOXKMBauy IUIATDKHUX HOCIYT).
Bumornu 10 MOBY 3BEepHEHHSI: 3asiBHUKH (CIIOKUBAYl IUIATIKHUX MOCIYT) MalOTh IIPAaBO 3BEPTATHCS 10 Y CTaHOBH, ii OCAJOBUX
0ci0 yKpaTHCHKOI0 MOBOIO UM 1HIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMM.
3BEpHEHHSI BBAKAIOTHCS ONPAlbOBAHMMH, SKIIO MOPYIIEHI B HUX MUTAHHS PO3MJISTHYTI MO CYTi, BXKUTO HEOOXIJTHUX 3aXO/IiB,
HaJIaHO BIATIOBiNb 3asBHHUKY (CHMOXXHMBAady IUIATKHUX IOCIYT) B MUCHMOBIH (eleKTpoHHIiH) (GopMi abo YcTaHOBOIO BUYMHEHI
BIIMOBIiIHI [ii Ta/ab0 3aX0/H, IO MOPYIICHI 3aIBHUKOM (CIIOKMBAYEM IUIATLKHUX ITOCITYT), a TAKOXK SKIIO MOPYIICHI MTUTAHHS
3HATI 3 PO3TIIAY 3asIBHIKOM (CIIOKMBAYEM IUIATIKHUX TOCIYT), PO IO € HOTro MIChMOBE (€TIeKTPOHHE) MOB1IOMIICHHSI.
10.3.  VYcraHoBa, 3rigHO 3i crarreo 15 3akoHy Ykpaiau «IIpo 3BepHEHHs rpoMansH», 3000B's3aHa 00'€KTHBHO i BYACHO
PO3TIISIAATH X, MEPEBIPATH BUKIAJCHI B HUX (DaKTH, MPUHMATH PIlIeHHs, BIAMOBIIHO O YUHHOTO 3aKOHOJABCTBAa YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHS, IOBIIOMJISATH 3asSBHHKIB (CIIOXKMBAYIB IUIATDKHUX IOCIYr) PO HACHIJKA PO3IJLILY 3asiB
(xmomoTaHs).
10.4. Bimnosizno mo crarti 16 3akoHy Ykpainu «[Ipo 3BepHEHHS rpomajsiH», cKapra Ha Aii Yd pilleHHs YCTaHOBH
MOJAEThCS Yy MOPAAKY mijyrersiocti HamioHanmpHOMY OaHKy YKpailHu, 10 He 1M030aBiisie 3asBHUKA (CIOKHMBaya IUIATIKHHX
MOCJIYT) MpaBa 3BEPHYTUCS [0 CyIy, BIINOBIAHO J0 YMHHOTO 3aKOHOAABCTBA, a B pa3i HE3roAu 3asBHHUKA (CHOXHBada
IUIATDKHUX TOCIIYT) 3 IPUHHATHAM 32 CKaproo pillieHHsIM - 0e310cepeHbO 10 CYIy.
10.5.  3BepHEHHS PO3TIAAAIOTHCS i BUPIIIYIOTHCS Y CTaHOBOIO, BiMMOBiMHO 10 cTarTi 20 3akoHy Ykpainu «I[Ipo 3BepHEHHS
rPOMAaJISH» B TEPMiH He OLIbIIE OHOTO MICALS Bijl THS 1X HAJXO/KEHHs (OTpUMAaHHs Y CTaHOBOIO), a Ti, sIKi HE MOTPEOYIOTh
JIOZIATKOBOTO BUBUCHHS, — HEBIIKIIaJHO, aJIe HE Mi3HIIIe I’ ITHAALATH AHIB BiJ IHS IXHBOTO OTPUMAaHHS.
SIKo B MicSYHME CTPOK BHPILIMTH HOPYIICHI y 3BEPHEHHI MUTAaHHS HEMOXKJIMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiJHUI CTPOK (TEPMiH) ISl HOTO PO3MIISY, PO IO MOBiJOMIISETHCS 0CO0I, KA I10/1aJa 3BEPHEHHSL.
[Ipn upoMy, 3araJIbHUN CTPOK PO3IIISAY MUTAaHb, HOPYIICHUX y 3BEPHEHHI, HE MOJKE MIEPEBHILYBATH COPOKA I’ SITH JHIB.
SIK1Io y 3BepHEHHI He 3a3HAa4yeHO Mpi3BHIIA, IMEHi, O 0aThbKOBi, MiCUs MPOXKMBaHHSI ab0 CyTi MOPYIICHOTO MUTAHHSI, a
MHCHMOBE 3BEPHEHHs HE MiJIHCaHe 3asABHUKOM (CIIOXKMBAa4yeM IUIATIXHUX MOCIYr) - KJIIEHTOM ab0 YIOBHOBa)XEHUM HOTO
NPE/ICTABHUKOM), Y pa3i MOJIaHHs B €IEKTPOHHII (hopMi, Take 3BEpHEHHSI BU3HAETHCSI aHOHIMHUM 1 PO3IIISIAY HE MiZJISrac.
He posrnsnmatoTsecst YCTaHOBOIO 1 TIOBTOPHI 3BEPHEHHS BiJ OIHOTO il TOTO X 3asBHHKA (CIIOXKMBa4a IUIATDKHUX IOCIYT) 3
OHOTO ¥ TOTO X MHUTAHHSA, SKIIO BOHO BHUPIIIEHO IO CyTi, a TaKOX Ti CKapr, fAKi MOJAHO 3 TOPYIICHHAM TEPMiHiB,
nependadeHux crarrero 17 3akony Ykpainu «[Ipo 3BepHEHHS TPOMAJISTH.
10.6.  Konrakrha iHdopmaist oprany, siIKuid 34iHCHIOE Jiep>KaBHE PErYJIIOBAHHS 1010 AiSUIEHOCTI Y CTaHOBH:
Hauionanshuii GaHk VYkpaiHu, B TOMY 4YHMCHi crnemiagbHMH migpo3nin HamionansHoro OaHky VYkpaiHu, SKHH Mae
MOBHOB&)XEHHS HA 3aXWCT NpaB CIIOXKHMBAYiB IUIATDKHUX IOCHYT 1 PETyJIIO€ MisIbHICTE YCTaHOBHM IIOJIO CIIOKMBadiB
IUIATDKHMX TTOCIIYT, SIKi MaroTh MPaBo Mojatu 3BepHeHHs 3a Tenedorom:0 800 505 240 abo Ha eIEKTPOHY MOLITOBY CKPUHBKY
nbu@bank.gov.ua 1o HamionaneHoro Ganky Ykpaidu, abo BiAMOBIIHO IO MOPSAKY, ONPHJIOJHEHOrO 3a MOCHIAHHIM Yy
po3nim «3BepHEHH: rpomaisiHy odimiiHoro [aTepHeT-ipencTapannTBa HartionansHOTo 6aHKy YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
Anpeca: 01601, m. Kuis, Byn. [HcTuTyTCBKA, OYyA. 9
Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55
10.7.  Konrakrha iHdopmallisi oprany 3 NUTaHb 3aXUCTY [PaB CHOXKKUBAYIB!
JepxaBHa ciy)6a YKpaiHu 3 MHTaHb 0€3MEYHOCTI Xap4OBUX MIPOAYKTIB Ta 3aXHUCTY CIIOKUBAUiB
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11. BIIKJIMKAHHS TLJIATIDKHOI THCTPYKIII, AHYJIOBAHHS IUIATIKHOI OINEPALIII TA
MOBEPHEHHSI CYMHU ILJATEXY, A TAKOX BHECEHHA 3MIHU [0 PEKBI3UTIB IJIATI)KHOI
IHCTPYKIIII

11.1. CropoHH MOTOKYIOTBCS, IO KIIEHT Ma€ IIpaBO i3 3acCTOCYBaHHSIM TIepeadadeHoi YCTaHOBOIO TEXHOJIOTIT
HaJIAIITYBaHHS TPMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTeHTH]iKaIii KiieHTa 3a ogHOpa3oBuM nudposum mapoiem (OTP),
SKAH TeHEPYEThCS CHCTEMOIO aBTOMAaTH3allil Y CTAHOBH Ta JIOCTABILIETHCS 32 JAOIMOMOTOI0 Tene(OHHOTO A3BiHKA, HOMEP I
3MIHCHEHHS SKOTO YCTaHOBOIO OOHMPAETHCA 3 BUKOPHUCTAHHSAM METOAY IHUKIIYHOI TOCHIZOBHOCTI abo TeHepaTopoM
TICEBIOBHUITAZIKOBUX YHWCEIN 3 IMEPEeNiKy, YHIKaJbHOTO 3a OCTaHHIMH YOTHpPhOMa Imdpamu, HOMEpiB, I BKazaHi mudpH i €
OTHOPA30BHM MapoyieM abo IOCTABISETHCS TEIEKOMYHIKAIIHHIMHU 3ac00aMH «CepBicy KOPOTKHX MOBinoMieHb» (SMS) abo
«IHTEpaKTUBHOIO T0J0COBOIO BiamoBimmo» (IVR) abo 3 BHKOpHCTaHHAIM MeECEHIDKEpiB Ha HPUCTPOi KIiEHTa, HA HOMEp
MOOiIbHOTO TenedoHy KilieHTa Ta/abo eNeKTPOHHOIO TOIITO0, Ha BIIKIMKAHHA IUIATDKHOT IHCTPYKLIT Ta 3rOAM Ha BUKOHAHHS
TUIATDKHOI omepanii BUKJIIOYHO O HACTaHHS JaTH BAIIOTYBaHHS, 32 YMOBH HaJlaHHS PO3NOPSKEHHS JI0 KiHI[S OlepaniiHoro
Jacy, 110 Mepenye JaTi BaJIOTyBaHHs, IUIATDKHOI omeparlii, Ha BUKOHAaHHS SKOI KJII€EHTOM HaJaHO IUIaTDKHY IHCTpPYKUito. Y
pasi BIIKJIMKAaHHS KII€HTOM IUIATDKHOI 1HCTPYKIT Ha BHKOHAHHS IUIATDKHOI Omeparlii Ta 3roJy Ha BUKOHAHHS IUIATDKHOI
orepariii Taka IUIaTiXKHa ONepais BBaKaeThCs aHyJIbOBAHOIO, a J{oroBip IpUNMHEHUM/PO3ipBaHIM.

11.2.  VYcraHoBa (Qikcye B cuCTeMi aBTOMAaTH3allii yac OTPUMaHHs PO3MOPSKEHHS KII€HTA Ha BiJKIMKAHHS IUIATDKHOT
IHCTPYKINi Ta 3roJy Ha BHUKOHAHHS IUIATDXHOI omepamii (31 30epexeHHsM iHQOpMAIii MPOTArOM II'SITH POKIB 3 MOMEHTY
OTPHUMAaHHS PO3MOPAIKEHHS IIPO BIAKIMKAHHS IUIATDKHOI IHCTPYKIIl Ha BUKOHAHHS IUIATKHOI oOmepamii Ta 3rod Ha
BUKOHAHHS IUIATDKHOI omepamii), sIke HaZaeThes i3 3aCTOCYBAaHHAM Iepen0adeHoi YCTaHOBOIO TEXHOJIOTIi HaJlaIITyBaHHS
TepMiHaITy, BU3Ha4eHOw y myHKTi 11.1 meoro Jlorosopy.

11.3. TloBepHEHHS KI€HTY CyMH IUIATS)Ky 3a aHYJIbOBAaHOIO IUIATIKHOIO OIEpPAIli€lo, y pa3i BIOKIMKAHHS IUIATLKHOT
IHCTPYKIIi Ta 3roAM Ha BUKOHAHHS IUIATDKHOI oreparii, BiZOyBaeThCS BHKIIOYHO y OE3TOTIBKOBIH (GoOpMi 3a IDIATIKHUMHU
PEKBI3UTaMM KITi€HTa B HOro 0OCIyroByrouoMy OaHKY, sIKi HaJlaHO (BU3HAYECHO) KIIIEHTOM 3a HOTO MHChbMOBHM 3BEPHEHHSM,
110 3AIMCHEHO KIIEHTOM, BIAMOBIAHO 70 yMOB po3aiury 10 mporo orosopy, 3a GOpMOIO, IO ONMPHUJIOJHCHA HA BIACHOMY
odiuiitnomy BeOcaiiTi YcraHoBH 3a MOCUJIaHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHEeHHST YCTaHOBOIO CyMH IUIATe)Ky KIIEHTY BinOyBa€ThCs HAa HACTYNHMH ONeEpauiiiHUil JeHb MO3UTHBHOIO DPO3IIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KII€HTA, 3a3HAYCHOrO y IbOMY ITyHKTI JloroBopy. Posrmsn YcraHoBor mmHchbMOBOTO
3BEPHEHHS KJII€HTA, 3a3HAYCHOT0 Y [IbOMY ITyHKTI JloroBopy, He MOBUHEH IEPEBUIYBATH TPHOX OIEPAlifHUX THIB 3 MOMEHTY
HOro OTpHMaHHS Ha aJpecy Y CTaHOBH.

11.4. CropoHH NOTOMKYIOTHCS, IO KIIE€HT y BHIAJAKAX BHU3HAYCHHA B IUIATDKHUX IHCTPYKIISX HEHAICKHHX abo
MIOMMJIKOBUX PEKBI3UTIB OTPUMYBaya, 3a SIKIMHU y Y CTAHOBH BiICYTHS MO>KJIMBICTH 3aBEpIICHHS NE€peKa3y KOIITIB, Ma€ MPaBo
Ha:

e BHECEHHS 3MiHM JI0 PEKBI3UTIB IJIATIKHOI IHCTPYKIIT, HIJSIXOM MOAAHHS 70 Y CTaHOBH, BIJIOBIIHO 0 YMOB po3aiity 10
1p0ro JloroBopy, 3BepHEeHHS 32 (HOPMOIO, 1110 ONPHITIOHEHA HA BJIaCHOMY OQiIliiiHOMY BeOCaiiTi Y CTaHOBH 3a OCUIIAHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_107589.DOCX

[lonaHHs KIIiEHTOM /10 YCTQHOBM TaKOr'O 3BEPHEHHS IPO BHECEHHS 3MIHM J0 PEKBI3UTIB IUIATDKHOT 1HCTPYKLIT MOXKIHMBO
BUKJIIOYHO B TepMiH A0 5 (1’SITOro) 4mcia Micsls HACTYIHOTO 3a MICsIeM IHII[IFOBaHHS KJII€EHTOM IUIATDXHOI omepaii 3a
TaKOI IUIATIXKHOIO IHCTPYKIII€I0, 2 BUKOHAHHS YCTaHOBOK TaKOIrO 3BEPHEHHS BiJ0YBAETHCS MPOTSArOM OINEPAIifHOTO JIHS
MO3UTHBHOTO PO3MISAY YCTAaHOBOIO IHCHMOBOTO 3BEPHEHHS KIIEHTA, 3a3HAYCHOro y IboMmy ITyHKTI [loroopy. Posrisin
YCTaHOBOIO IHMCHMOBOTO 3BEPHEHHsI KJII€HTA, 3a3HAYEHOTO y LbOMY NIYHKTI J[oroBopy, HE NMOBHHEH IEPEBUINYBATH TPHOX
OTepalifHUX JTHIB 3 MOMEHTY HOTO OTPUMaHHS Ha aJpecy Y CTaHOBH.

e [IOBEPHCHHS CYMH IUIATEXKy 3a IDIATDKHOIO OIEPAIi€lo, IO BiOYBAETHCS BUKIIOYHO Yy OE3rOTIBKOBIH (oOpMi, MUITXOM
MOAAHHS A0 YCTaHOBH, BIAMOBIIHO 10 ymMoB po3ainy 10 mporo JloroBopy, 3BepHEHHsS 3a (opMOIO, IO ONPHIIIOJHEHA Ha
BJIacHOMY oiriiiHoMy BeOcailTi Y CTaHOBH 3a MMOCUIIAHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHS YCTaHOBOIO CyMH IUIAaTEXy KIIEHTY BiIOYBAa€ThCSI HAa HACTYNHHUI OMNEpaIlifHUNl JA€Hb MO3UTHUBHOTO DPO3IIISAAY
YCTaHOBOIO NMHCHMOBOTO 3BEPHEHHS KITI€HTA, 3a3HAYCHOTO y IboMy HyHKTI JloroBopy. Po3srmsx YcTaHOBOIO MHCHMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HaYEHOr0 Y [bOMY IYHKTI J[0roBOpy, HE MOBUHEH HEPEBUIILYBATH TPHOX OIEPAIiiHUX JHIB 3 MOMEHTY
HOro oTpUMaHHS Ha ajipecy Y CTaHOBHU.

11.5.  SIxuio kJIi€eHTOM NpH iHIIIIOBaHHI IJIaTDKHOI oneparlil y ToTiBKOBiii ¢popMi He BHEceHa cyMma IuaTexy abo eMiTeHTOM
€JISKTPOHHOTO IUIATIXHOTO 3ac00y BiIMOBJICHO y BMKOHAHHI IUIATDKHOI 1HCTPYKIII, Ha/llaHOT KIII€HTOM, IUIATKHA Omepais
AHYJIIOETHCS] Y CTAHOBOIO.

11.6.  Sxumo cyma HasBHHMX KOIITIB KJI€HTA IIPW iHINIIOBAaHHI IUIATDKHOI omnepauii y roTiBKoBii (opMi MeHIIa, HDK cyma
IUIATEXy, TO KIIE€HT J0JA€ MOTPiOHY CyMy TOTIBKM a0 IUIATDKHA oOllepalis He BUKOHYETHCS YCTaHOBOIO (Taka IUIATDKHA
orepalliss BBRXKAETHCS aHYJIbOBAHOIO), @ CyMa IUIATEXy MOBEPTAETHCS KIIEHTY BHUKIIIOYHO y 0e3roTiBKOBiH Qopmi 3a Horo
MMMCHMOBUM 3BEPHEHHSM, WIO 3AIMCHEHO KJIIEHTOM, BIAMOBIAHO a0 yMOB posmity 10 mporo JloroBopy, 3a ¢opmoro, 1o
OTIPMJTIOIHEHA Ha BIACHOMY OQilliiHOMY BeOCaiTi Y CTaHOBH 32 MOCUJIAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHEeHHS Y CTAaHOBOIO CYyMH IUIATEXKY KIIIEHTY BiZOYBAa€THCS Y CTPOKHM BH3Ha4UeHI MyHKTOM 11.4 misoro Jloroopy.
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11.7. YcraHoBa TpOTATOM II'SSTH POOOYUX JHIB ICIS 3apaxyBaHHA Ha ii paxyHOK KOINTIB, TOBEPHYTHX HajaBadyeM
IUIATDKHUX TIOCTYT OTpUMYyBada 3a TUIATIXKHOIO OTepalli€ro, ska iHiliioBaHa KIIEHTOM, CyMa SIKO1 He BHUIUIaYeHa B TOTIBKOBIH
(dhopmi depe3 HEABKY OTpUMYyBada, MOBIIOMIISE KIIE€HTA, TEIEKOMYHIKAIlIHHUME 3aco0aMu 3a Tele(OHOM, KW BU3HAYCHHUH
KIIEHTOM y IDIATDKHIA THCTPYKIi, a00 TeIIEKOMYHIKaIliiHUMHU 3aco0aMu «CepBiCy KOPOTKHX TOBimomiieHb» (SMS) Ta/a6o
«IHTEepaKTUBHOIO TOJIOCOBOIO BimmoBimmoo» (IVR) Ta/abo 3 BHKOpHCTaHHSIM MeECEHIKEpiB Ha MHPUCTpoi Kili€eHTa Ta/abo
CJIEKTPOHHOIO TIOIITOIO KIII€HTA, TIPO MOBEPHEHHS TAKHUX KOIITIB y MOPAAKY, BU3HAUCHOMY B IyHKTI 11.4 1iporo JloroBopy.
IToBepHEeHHST Y CTaHOBOIO CYMHU IUIATEKY KITIEHTY BiIOYBA€ThCS Y CTPOKHU BH3HAUYeHI MyHKTOM 11.4 mporo [lorosopy.

12. 3AKJIIOYHI TOJOXXEHHSI

12.1.  YmoBu 115010 JIOroBOpY OHAKOBI ISl BCIX KITI€HTIB.

12.2. ¥V Bcromy, mo He nependadeHo M JJoroBopoM, CTOpOHH KepYIOTHCS YUHHAM 3aKOHOIaBCTBOM YKpaiHU.

12.3. Kiienr, Ha MOMeHT ykimageHHs JloroBopy, 3a yMOBH, IIO IUIAaTDKHA IHCTPYKIis, SKa HATA€ThCSA YCTaHOBI A
BUKOHAHHS IUIATDKHOI omeparii He 3al0BHEHa (BHECEHHSIM) OCOOMCTO KITI€EHTOM 3a JOIOMOTO0 IPOTPaMHOTO 3a0e3redeHHs
TepMiHaITy, HaZae Y CTaHOBI 3rofy Ha 3allOBHEHHS IUIATIKHOI IHCTPYKIii Y CTaHOBOIO i3 3aCTOCYBAaHHAM TEXHIYHHX 3aC00iB U1
CHCTEMH aBTOMATH3allii Y CTaHOBH (B aBTOMATHUYHOMY PEKHAMi TEpMiHANY, SIKAHl BUKOPUCTOBYE 0a3W JaHUX aBTOMAaTH30BaHOL
CHCTEMH).

12.4. Kuient akuenrtyroun OdepTy, NOCBimuye, 110 BiH O3HallOMJIEHHMH 3 TapudamMu YCTaHOBM Ha HaJaHHs IUIATDKHHX
MOCITYT 33 IJIATDKHUMHU OTIepallisiMHU Ta MOPSIKOM HaJaHHs i BUKOHAHHS IUIATDKHUX MOCIYT.

12.5. Kuient, Ha MoMmeHT ykianeHHS JloroBopy Hajmae 3rofy Ha TNPHUHHSATTS IUIATDKHOI IHCTPYKIIl Ta BHKOHAHHS
YCTaHOBOIO IUIATIKHOI Omeparii, 3riHO 31 BCTAHOBJICHHMH Y CTAHOBOIO Tapu(aMu, siKi BiJoOpaKeHO Ha MOHITOP1 TepMiHaTy
I110/10 KO’KHOTO BiAMOBITHOTO OTPUMYBaya JI0 MOMEHTY 3aBEpILCHHS 1HILIIOBaHHS IUIATLKHOI omepartii.

12.6.  Kuient akuenryroun Odepry, NOCBiIUye, 110 03HAWOMIICHUI 3 iH(OpPMAIiI0 HAa TepMiHAII PO MaKCUMaJbHUI yac
BUKOHAHHS YCTaHOBOK IUIATDKHOI omeparlii, sika onpmwioaaeHa y ¢gopmati «IJIMMPPPPy» a6o uncno - mudpamu «110»,
MICSIIb - CIIOBOM, PiK - iudpamu «PPPPy.

12.7. Axuentyroun OdepTy KIi€HT Hajae YCTaHOBI JO3BiT Ha HaJaHHSA Y CTaHOBOKO iH(OpMAIii, IO MiCTHTh TAEMHHIIIO
HaJaBada INIATDKHMUX MOCIYT, IHIINM HaJaBavyaM IDIaTDKHUX mocayr Ta HarionansHOMY OaHKY YKpaiHH.

12.8. VYcraHoBOIO He 3a0e3rmedeHO 30epekeHHS KOIITIB 3a IUIATDKHOIO OIEpAaliel0 KITI€HTa, MUITXOM CTpaxyBaHHS
BIINIOBITabHOCTI YCTaHOBH Ha BHIIAJIOK HEMOXIIMBOCTI BUKOHAaHHS (iHAHCOBHX 3000B’s3aHb Teped KIIEHTOM Ta
0aHKIBCHKOIO TapaHTi€l0, B 3B’SI3Ky 3 YMM, BIJCYTHI rapaHTiiHi (QOHIM 4YM KOMIICHCAlilHI CXEMH, L0 3aCTOCOBYIOTHCS
BIJITIOBIZTHO 70 3aKOHOJABCTBA, CTOCOBHO IUIATDKHUX MOCIHYr 3a IUIATOKHAMH OIEpAaIlissMHU IIIOJ0 TepeKa3y KOIITIB 0e3
BIZIKDUTTS paxyHKYy.

12.9.  Axuenryroun OdepTy KIi€HT, BiANoBiqHO 10 3akoHy Ykpainu «[Ipo 3aXuCT mepcoHaNbHUX AHUX», HAlae Y CTaHOBI
MOBHY 1 6€3yMOBHY 301y Ha 00POOKY OCOOMCTHX MEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a JT0moMoror iHdopmarlriitHo-
TENICKOMYHIKalliiHOi, €IEeKTPOHHOI CHCTEMH 0a3M MEpPCOHAJIbHMX MAAaHWX YCTAaHOBH, 3 METOI0 3a0e3leucHHs pearizamii
[UBLUIEHO-TIPAaBOBUX BIHOCHH 32 IUIATDKHUMH ITOCTYTaMH, 3amoOiraHHs Ta TPOTHALI Jeramizamii (BiIMHBAHHIO) ITOXOJIB,
OlIepPXKaHWUX 3JIOYMHHUM MIIIXOM, ITOJAaTKOBHX BiTHOCHH 1 BITHOCHH y cdepi Oyxranrepchkoro OONIKy Ta aymuTy TOIIO,
BignoBigHo 1m0 LmBimpHOTO KOomekcy Ykpainm, ['ocromapcekoro xonekcy Ykpainu, [lomatkoBoro komekcy YkpaiHw, 3akoHY
Vxkpaian «[Ipo mmarikHi mocmyru», 3akoHomaBcTBa mpo [IBK/®T, 3akony VYkpainm «I[Ipo OyxranTepchkuii oONiK Ta
(hiHaHCOBY 3BITHICTh B YKpaiHi» Ta IHIINX aKTiB 3aKOHOJIABCTBa YKpaiHU.

12.10. Kiienr aknentyioun OdepTy, MOCBiAIye, 0 OTPUMAB BIAMOBIJHE MOBIAOMIICHHS Bill YCTaHOBH PO BKIFOUCHHS
iHpopmauii npo kiieHta 10 6a3u NePCOHAIBHUX JAHMX YCTaHOBH, 3 METOI 3a0e3leueHHs peajizaiii HUBLUILHO-TIPABOBUX
BITHOCHH 32 IUIATOHKHUMH MOCIyraMHy, 3aro0iranHs Ta npoTHIIT Jieramizaliil (BiIMHBAHHIO) JOXO/IB, OJCPKAHUX 3TOYHHHUM
HIISIXOM, MMOJATKOBHX BITHOCHH 1 BIJIHOCHH y cepi OyXraiarepchbKoro oOJiKy Ta ayIuTy TOLIO, BinnosiaHo no LluBinbHOTO
konekcy Ykpainm, ['ocniomapebkoro kozekcy Ykpainu, IlomaTkoBoro konekcy Ykpainu, 3akoHy Ykpainum «[Ipo miartixHi
nociyruy», 3akononascrsa 1npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxranrepcbkuii 001k Ta GpiHaHCOBY 3BITHICTh B YKpaiHi» Ta
IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHMW, a TaKOX BIJIOMOCTI INpo MpaBa, BH3HAdeHi 3akoHOM Ykpainum «I[Ipo 3axmct
MIEPCOHANBHUX JaHUX», 1 PO 0Ci0, TKUM JIaHi BiIOMOCTi HAAAKOTHCS, U1 BUKOHAHHS 3a3HAYCHOI METH.

O0poOka YcTaHOBOK OCOOHMCTHX NEPCOHANBHUX IaHWX KII€HTa mepexbadae - iX 30MpaHHs, PEeCTpallifo, HAKOMMYCHHS,
30epiraHHs, aganTyBaHHS, 3MiHy (B TOMY YHCII 3a 3BEpHEHHSM TPETiX 0Ci0), MOHOBJICHHS, BHKOPHUCTAHHS 1 IMOIIMPCHHS
(po3rosomeHHs, PO3MOBCIOKEHHS, peali3almilo, mepeaady), 3HeoCOONIEHHs, 3HHIIEHHS, Y TOMY YHCIi 3 BHKOPHCTaHHIM
iHpopMamiiHUX (ABTOMATH30BaHMUX) CHUCTEM 1 0a3 JaHWX aBTOMAaTH30BAHOI CHCTEMH, BUKJIIOYHO 3 METOI0 BHUKOHAHHS yYMOB
1poro Jforopopy Ta/abo meru, 110 nepeadaveHa y nepriomMy adsaili 1oro myHKTy JIoroBopy, Ha CTPOK, IO € HEOOXiTHHM Ta
JIoCTaTHIM 11 BUKOHaHHSA CTOpoHaMHM CBOiX 3000B’A3aHb 3a nmuM JloroBopom Ta/abo mertu, 1o mependadeHa y MepIioMmy
ab3ari 1bOro MyHKTY JlOroBopy, i3 JAOTPUMAHHSAM IOJI0KEHh YHHHOTO 3aKOHOJABCTBA YKpaiHH, SKIIO IHIIHA CTPOK HE
nepeadadyeHo YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

YcraHoBa, BIANOBIIHO 0 YMOB Ta y TOPSIKY TependadeHoOMy 3aKOHOJIaBCTBOM YKpaiHu, 3a0e3mneuye NpoleaypH 3axXuCTy
0COOHMCTHX TEPCOHAIBHHUX IAaHUX KIIEHTA, 32 SIKUMH YCTaHOBa OTpUMaia IOBHY 1 0€3yMOBHY 3rofy Ha iX oOpoOKy y
KapToTeKax Ta/abo 3a JOMOMOrol0 iH(pOpMaliiHO-TEeIeKOMYHIKAIIIHOI, elIeKTPOHHOI CHCTeMH 0a3n NEepPCOHAIBHUX IaHUX
YcTaHoBH .

[TommpeHHst (PO3roNOMIEHHS, PO3MOBCIO/PKEHHS, pealizallis, Irepeaadya) YCTaHOBOIO OCOOHMCTHX NEPCOHAJIBHUX JIaHUX
KJIi€HTa, BiOYBa€ThCs, BIMOBIAHO 1O YMOB Ta Y MOPSJIKY NepeadadyeHOMY 3aKOHOIAaBCTBOM YKpaiHH, Y TOMY YHCII Y 3B SI3KY
i3 3a0e3MeyeHHsIM MeTH, 110 NepeadadeHa y rnepuomy ad3amni 1poro nyHKTy lorosopy.



