Inarikui cucremu: “City24”, “dinancouii cBit”’, “FLASHPAY”, “EJIEKTPYM”

city24 sAHK Q@

MYBJIYHA ITPONMO3ULISL, Y PEJAKIII 1O 01.08.2023,
HA YKJAJTAHHS JIOTOBOPY PO HAJAHHS IVIATIKHUX MMOCJIYT
3A IVIATDKHUMU OMEPALIISIMH 1OI0 EPEKA3Y KOWITIB BE3 BIAKPUTTS PAXYHKY
(TIPABWJIA IEPEKA3Y KOILUTIB BE3 BIIKPUTTSI PAXYHKY)

Ycranoa: TOBAPHMCTBO 3 OBMEJXEHOIO BIATIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIA «®EHIKC» (xox
€JIPTIOY 35075436), ropuanuna ocoba, 10 HAJEKHUM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B €INHOMY IepKaBHOMY PEECTpi
OPUINYHUX 0Ci0, Qi3MIHUX OCIO-TAIMPHEMIIIB Ta rpoManckkux GopmyBans ([ara 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sixa € HeOAHKIBCHKHM HajJaBaueM IUIATIKHHUX MOCIYT, Ta HaOysa CTaTyCy IUIATIXKHOI YCTAHOBH Ha IMiACTaBi
BuTsary HanionaneHoro 6anky Ykpainu 3 Peectpy mnartixHoi iHdpacTpyktypu (mami - Peectp), moao BiroueHHs 10 Peectpy
Ta BUJAuy JIIEH3ii Ha HajgaHHs (IHAHCOBMX IUIATDKHUX HOCHYr (TIOCIYTHM 3 Tepekasy KOWITIB 0e3 BIAKPHUTTS DPaxyHKY),
BignoBigHO 1o pimenHs Bixg 30.04.2023 3a No21/775-pk / CeigourBa Harnkomdinmocnyr cepis @K Nelb3 Big 12.07.2007,
KEpYIOUYHCh 3aKOHOAABCTBOM YKpaiHu, B ocobi I'eHepanbHoro nupekrtopa JKapikoBoi IOnii OnexcaHipiBHM, sika Ji€ Ha
migcrai Cratyty, oronourye IIyomiuny npomosuiito (nami - Odepra) mmpokoMy Ta HEOOMEKEHOMY Koy (i3HMYHHX OCiO,
(iI3MIHUX OCIO-TMIIPUEMITIB, caMO3aHATHX OCi0, AKi Haxami 3a TEKCTOM pa3oM iMeHYyIoThCs CTOpOHH, a KOXKHA OKPEMO —
Cropona, ykmactu J{oroBip mpo HajaHHA IUIATDKHUX IOCIYT 3a IUIATDKHAMH OIEpaIlisiMH IOA0 IIepeKa3y KOIUTiB 0e3
BIIKPHUTTS paxyHKY (naumi - Jlorosip) y mopsaky, BusHaueHoOMY B OdepTi, yMOBH SKOi HaBeIeHI HUKUE!

1. TEPMIHHU TA BUSHAYEHHS

JaTa BaJIOTYBaHHSI — 3a3Ha4yeHa y TUIATDKHIA 1HCTPYKUIi aTa, MOYMHAIOYM 3 KO KOIITH, IO CTAHOBIATH CYMY IUIATDKHOT
orepariii i mepekasaHi KIIEHTOM OTPUMYBady, NEPEXOSTh Y BIACHICTh OTpUMYyBaya.

KJIEHT — (iznynHa ocoba abo ¢izudyHa ocoda-miAnpHeEMeEIb, caMo3aiiHsaTa ocoba (Iaii 1mo/I0 IaTHUKA — Gi3uuHa 0co0a), siKa
IHILIIOE TUIATDKHY Olepaliiro, NUIIXoM (OpMyBaHHS IUIATIKHOI IHCTPYKLIT pa3oM 3 BHECEHHSM CyMH ILIaTiXHOI onepauii abo
sKa OTPUMYE CyMYy IUIaTKHOI omepauii B roTiBkoBiil ¢popmi. [Tpu npomy iznuna ocoba po3risaacTbesi 30KpemMa, siK y4acHHUK
MPaBOBUX BIJIHOCHH, 1110 BUHUKAIOTh M) TaKoI0 (i3MYHOI0 0CO00I0 Ta OTPUMYBaueM, a TAKOXK KJIIEHT MOXKe OyTH 1HiLlIaTOpOM
Ta OTPUMYBAYEM 3a IUIATIXKHOIO OIIEpaLli€lo.

HaJaBa4 IVIATIKHUX MOCJAYr OTPUMYyBa4ya — OaHK, y SIKOMY BIIKPUTHH paxyHOK OTPHMyBada Ul BUKOHAHHS IUIATDKHHUX
omepaniii a0o 3 SKAM OTpUMyBadeM VKIAJCHO BIAMOBIAHI MpPaBOYMHHM MIOJ0 BUKOHAHHS IUIATDKHUX OIepamid, Ta
HeOaHKIBCHKHI HaTaBad IUIATDKHUX MOCITYT, mepexbadeHnit 3akoHoM Ykpainu «lIpo miaTixHi MOCTyTm», Ki € yYaCHUKaMu
IUIATDKHAX CHCTEM Y SIKUX Y CTaHOBA € yYaCHUKOM, II0 Ha/Ial0Th IUIATIXHI IIOCIYTH OTPUMYBauy 3a INIATDKHUMHU ONepamisMH.
onepauniiiHuil JeHb — JICHb, MMPOTATOM SIKOTO YCTaHOBA 3MIMCHIOE CBOIO iSUTBHICTH, HEOOXiMHY JUII BUKOHAHHS TDIATINKHAX
oreparii.

omepamiifHMii 4ac — yacTMHA OIEpALiifHOrOo AHS YCTAaHOBH, IMPOTATOM SIKOTO NPUIMAIOTBCS IUIATDKHI 1HCTPYKLIT Ta
IHCTPYKIIT Ha BiJKIMKaHHS IJIATDKHUX IHCTPYKIIH Ta 3roj Ha X BUKOHaHHs. TpHBAIIICTh ONEpaliifHOro Yyacy BCTaHOBJICHA B
myHKTi 2.7 mporo JloroBopy.

orpumyBau — ¢isnyna ocoba abo ropuandyHa ocoba abo (¢izuuHa ocoba-miANpHEMEIh, camo3aiiHsITa ocoba (maii 10
OTpHMyBaua — Cy0’€KT TOCIOJApIOBAaHHS]), HAa KOPUCTh SKOTO KIIEHTOM IHII[IIOETHCS IUIATDKHA OIepallis, Ha IIiaCTaBi
TUTATDKHOT IHCTPYKIIIT.

IUIATIZK - CyMa IUIATDKHOI omeparlii TOTiBKOK Ta/abo Oe3roTiBKOBI KOIITH Y HAIOHAJNBHIA BAIOTI, IO CIUIAYYIOTHCS
KIIIEHTOM, Y TOMY YHCIi 3a JOMOMOTOI0 EJEKTPOHHHX IUIATOKHUX 3aco0iB, K OIUlaTa 3a ToBapu Ta/abo poboTH, Ta/abo
MOCITYTH, sIKi Hamae (pearnizye) oTpuMyBad (Cy0’€KT TOCIIOAAPIOBAHHSA, Ha KOPUCTH SKOTO KII€HTOM iHIMIIOETHCS IUIATIKHA
omeparisi), abo oruata KII€HTOM ToBapiB Ta/abo poOiT, Ta/abo MOCIyT, M0 HAAAIOTh TPETi 0COOHM, SKUX IPEICTaBISE
oTprMYyBaY (Cy0’€KT rOCIIOIAPIOBAHHS, HA KOPUCTH SKOTO KIIIEHTOM IHIIIIOEThCS TUIATIKHA OTIepallis), Ta/abo 3 SKUM y KITi€eHTa
oopmiteHi BIAMOBIAHI JOTOBIPHI BITHOCHHH, a TaKOX, IO CIUIAYYIOTHCS KIIEHTOM, 3 METOIO iX 3apaxyBaHHS Ha PaxyHOK
orpumyBaua ((iznuHoi ocobu) abo HaJaBava IUIATIKHUX MOCIYT, SIKUH i€ BiJ iMeHi oTpuMyBaya ((izn4Hoi ocoOH), yi BUmayi
oTpuMyBauy (¢i3nuHili 0co0i) KOMTIB y TOTiBKOBii (popMi, B Mexkax TepuTopii YKpainu.

nepeka3 KOIITIB — IUIaTKHA OMepaltis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOINTIB B TOTiBKOBili a060 O0e3roTiBKOBii (opMi y HaliOHAJBHIA BalIOTi, 3 METOIO ii 3apaXxyBaHHA Ha PaxyHOK
oTpuMyBaua abo HaJaBaya IUIATDKHUX TOCIYT, KW Ji€ BiJ iMEHI OTpHMYBada, 4u BHJada oTpumyBauy (di3uuHiii ocobi)
KOIUTIB y TOTIBKOBIi# (hopMmi, B Mexax TepuTopii YKpainu.

MJIaTiXKHA iHCTPYKWisi — pPO3MOpS/DKEHHsS KIIEHTAa YCTaHOBM, SKa € HajaBadyeM IUIATDKHUX MOCIYT, IOJ0 BHUKOHAHHS
TUIATDKHOT OIepallii, 10 3aII0BHEHO (BHECEHHAM Ta/a00 BU3HAUCHHSM) KIIEHTOM 3a JOTIOMOTOI0 ITPOTrPaMHOT0 3a0e3IeUeHHs B
inTepdeiici TepMiHamy i MICTHTB BCi 000B'SI3KOBI pEKBI3UTH, IepeadadeHi YNHHUM 3aKOHOJJAaBCTBOM YKpaiHu, abo Y cTaHOBOIO
i3 3aCTOCYBaHHJIM TEXHIYHHMX 3aCO0IB UM CHUCTEMH aBTOMaTH3allii YCTaHOBM (B aBTOMAaTHYHOMY PEXHMI TEepMiHaly, SIKMA
BUKOPHUCTOBYE 0a3u JaHWUX aBTOMATH30BAaHOI CHUCTEMH) 3a BU3HAYCHMM (OOpaHUM BJIACHOPYY) KITIEHTOM OTPHUMYBAUEM.
YcTraHoBa Mae mpaBo OOPMIIATH IIIATIXHI {HCTPYKIIi B CHCTEMH aBTOMAaTH3aIlii Y CTaHOBH, HA Mi/ICTaBi paxyHKIB Ha CIUIATy
TIATEXiB, Ki (HOPMYIOTHCS IOPUANIHOIO 0CO00I0 (OTpUMYBaUueM) 3a TUIATIKHOIO OTIEPAITi€To.



IUIATIKHA MOCJyra - mepeka3 KOIITiB 0e3 BIAKPUTTS pPaxyHKY Yy TOTIBKOBiM 4 Oe3roTiBKOBii (opmi oTpuMmyBady, IO
HAJA€ThCA KIEHTY, Ha MmiAcTaBi Iboro JloroBopy, mij 4dac sSKOi HE BUKOPHUCTOBYETHCS BIAKPUTHH B YCTaHOBI paxyHOK
TUTATHUKA Ta/ab0 OTpUMyBaya.

TepMiHAJ — TEXHIYHUT NPHUCTPiH (MIaTHKHUNA TEpMiHAJ, POTPaMHO-TEXHIYHNN KOMIUIEKC CaMO00CITyroByYBaHHs, IPOTPaMHO-
amapaTHE CEpeJOBHINE NPHUCTPOIO, IHIMH TPHCTPii) Ta/abo mporpaMHe 3a0e3NEUCHHA, SIKE y TOMY YHCII peaji30oBaHO B
arnapaTHO-IPOrpaMHOMY CepeOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YHMCII IMIAKIIOYEHHX 10 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY OINEpAlliio y TOTIBKOBIM 4K 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 IUIATIXXHUX IHCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IJIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII OTepallii, 3TiAHO 3
(YHKIIOHAJIBHUMH MOXJIMBOCTSMH LIBOI'O HPHUCTPOIO, Y TOMY YHCII OTPHMaHHS OTpuMyBadeM ((i3HYHOI0 0C00010) CyMH
TUIATDKHOT oreparii B TOTiBKOBIii (opmi.

[Tix repminanom y mbomy JloroBopi Takox po3yMmieThCst poOode MicIie MpaniBHUKa Y CTaHOBH, 00IaIITOBAaHE BHUIIE3a3HAUYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo MPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTY ¢(hOpMYBaTH KIEHTY POMOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIATKHOIL oreparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 VYcraHoBa, fitoun Ha mizacTaBi crareit 633, 641, 644 Husineaoro Konekcy Ykpainu, 3Bepraerses 3 mieto Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTY 3a
IUIATDKHAME omnepanisiMu Ha ymoBax [loroBopy. Akuentyroun OdeprTy, KIEHT NOTOXKYETHCS, IO YCTaHOBa Mae MpaBo B
OJTHOCTOPOHHBOMY IOPSIZIKY Ta B OyIb-SIKMI Yac BHOCHTH 3MIHH Ta JIONIOBHEHHS /10 JloroBopy, MoBiIOMIISIIOUH TIPO i€ KITi€HTA,
IIIIXOM ONPHJIIOJHEHHsT HOBOi (OHOBIeHiN) pemakuii /loroBopy Ha BiacHOMY odiumiiHOMY BeOcailTi YCTaHOBH, SKHH
BU3HAYCHUI B TyHKTI 2.4 1poro [loroBopy. 3MiHM Ta JONOBHEHHS a0 J[OrOBOpY BHOCSTHCS HIJISIXOM OIIPHIIIOHEHHS
JloroBopy B HOBI# peiaxiii, npy 1[bOMy HOBI (OHOBIJIEHI) yMOBHU JloroBopy € 000B’SI3KOBUMH JAJIsI KJIi€HTa 3 MOMEHTY (1aTH)
OTIPIITIOAHEHHS HOBOI pexakuii JloroBopy Ha odimiiiHoMy BeOcaiiTi YcranoBu. KiieHT 6e3yMOoBHO Oepe Ha cebe PH3HKH Ta
000B’sI30K CaMOCTIHHO BiJICT€)KyBaTH HasABHICTH Ta/ab0 BiICYTHICTH HOBOi (OHOBIEHOI) pemakuii JoroBopy Ha odimitHOMY
BeOcaliti YcranoBu. HoBa (oHOBieHa) penmakuis JloroBopy HaOupae YWHHOCTI 3 MOMEHTY (HaTh) ii ONPWITIOJHEHHS Ha
odimiiiHoMy BeOcaiiTi YcTaHOBH, a momepenHs penakiis JloroBopy HpUIUHSE [if0, B ACHP HaOpaHHA YMHHOCTI HOBOI
(oHoBneHo1) penmakuii JJorosopy, i YcraHoBa 3abe3neuye ii 30epiranas Ha odinifHOMy BeOCalTi Y cTaHOBH.

2.2, Axuent (axuenTtyBaHHSA) OdepTu 3IMHCHIOEThCS NUIIXOM BYMHECHHS KII€HTOM [iif, IO CBiA4YaTh MPO TOBHY i
0e3yMOBHY 3rojly KJIi€HTa OTPUMAaTH IUIATDKHY MOCIYTY 3a IUIATDKHUMHU onepauisiMu Ha ymoBax JloroBopy. Takumu nismu 3i
CTOPOHHM KJII€HTa € MOJaHHS /10 YCTaHOBM IUIATKHOI IHCTPYKUIl 3 BHKOPHCTaHHSM TEPMIHAIY OIHOYACHO 3 BHECEHHSIM
rOTiBKM a00 1HIIIFOBAaHHS IUIATDKHOI OMepallii 3a JOMOMOIO IUIATKHUX IHCTPYMEHTIB, 30KpeMa €IeKTPOHHOTO IUIATIXKHOTO
3aco0y (IMIaTiKHOI KapTKH), 3a SIKOK OTPUMAHO JI03BUI HA MPOBEJCHHS olepallii 3 BAKOPUCTaHHAM IUIATIKHOTO 1HCTPYMEHTY.
[lpyn upOMY KIIEHT Mae NpaBO Ta MOMIIMBICTH BIIMOBUTHCS Bin JloroBopy, HUISIXOM HOro po3ipBaHHsS/IPUINUHEHHS, N0
HACTaHHS MOMCHTY O€3BIIKIMYHOCTI IDIATDKHOI iHCTpykmii. Y Bumanky HeakuentyBaHHS Odeptu, JloroBip BBasKaeTbes
HEYKJIQICHHUM.

2.3. HoroBip mie momo onHiel MIATLKHOI TOCIYTH - MepeKa3y KOIWITIB 0e3 BiIKPUTTA PaxyHKy Ta BBa)KaeThCS
yKJIaZIeHUM 3 MOMeHTy akuenty OdepTm Kii€eHTOM, i Ai€ 1O MOMEHTYy HOBHOTO BHKOHaHHS CTOpoHaMHu 3000B's3aHb 3a
JloroBopoM, a came 3aBepIICHHS NepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KJIIEHTOM BHHAropoau (3a ii HasiBHOCTI) Y CTaHOBI.
[TnaTi>kHa mocyra BBaXKAa€ThCsl HAaJJaHOIO 3 MOMEHTY 3apaxyBaHHS CyMHM IUIATDKHOI orepariii Ha paxyHOK OTpHUMyBada abo
HaJlaBaya IJIaTDKHUX MOCIHYT, SIKUH JTi€ BiJ IMEHI OTpUMYyBaya, 4 BUJa4l oTpuMmyBauy ((i3nuHiii 0co01) KOIITIB y FOTIBKOBIH
thopmi.

24. YcraHoBa 3HaXOUTKCS 32 aJIPecoro: poByaok HoBoneuepebkuid, OyanHok 5, micto Kui, 01042.

Homepa konraktHux TenedoniB Yceranosu: +38 (067) 322 55 93.

Enexrponna agpeca Ycranosu: fkfeniks@ukr.net.

Brnacuwmii odimiitauii Be6Gcaiit Ycranosu: fenikc.uafin.net.PoGounii wac Ycranosu: ITa-IIT. 3 9:00 mo 18:00, mepepsa s
BiIMO4MHKY i XapayBaHHs 3 13:00 mo 14:00 3a xuiBcbkumM gacom (GMT +2 rogunm).

2.5. YcTaHOBa TIpH HAJaHHI IDIATDKHUX TOCIYT BHKOPHCTOBYE TOPTOBENBHI MAapKW/3HAKH IS TOBAapiB 1 IOCIYT:
«CITY24», «xbAHK24».

2.6. YcraHoBa € OmepaTopoM BHYTPIIIHBOEpKaBHOI miaThkHOI cuctemu «City24» (BIIC «City24y), uo aie Ha mijacrasi
Cainonrsa Bix 09.09.2021 3a Ne36/4, sxmouena 21.09.2017 no Peectpy onpuiirofHeHOMY 3a MOCHIaHHSIM y po3aini "Tlnarexi
Ta po3paxyHkn" odinifiHoro [HTepHET-ipencTaBHUNTBAa HamionamsHoro 6anky Ykpainm: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJae IUIATDKHY IOCIYry 3a IUIATDKHUMHU OMNEpalisMH 3 Nepekasy KOWITIB 0e3 BIAKPHUTTS PaxyHKy Ta €, 3 JaT
BKJIFOUEHHS Y CTaHOBH JI0 PeecTpy, yUaCHUKOM TaKMX IUIATIKHUX CUCTEM:

. Jata BKIIOUeHHS YcrtaHoBH 10 Peectpy 15.04.2016 sx ywyacHHMKa BHYTPIIIHBOAEP)KABHOI IIIATIXHOI CHCTEMH
«FLASHPAY», nata Bumaui Csimomrsa 20.12.2017 3a Nel9/4 (BIIC «FLASHPAY»), onepatopom sikoi € TTIPAT «bAHK
®AMUIBHUI» (xox €JIPTIOY: 20042839), anpeca Micue3HaxomkeHHs: npocnekT I'onociiBebkuii, 6yauHok 26a, micto Kuis,
03039;

. Jara BKIroueHHs YcrtaHoBu 10 Peectpy 03.08.2017 sk yyacHMKa BHYTPIIIHBOAEPKABHOI IUIATDKHOI CHUCTEMH
«DinancoBuit cBiT», gara Bumadi Ceimomnrea 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBiT»), omepatopoM sikoi € TOB
«YKPATHCBKA TUIATDKHA CUCTEMA» (xoa €JIPTIOY: 35780941), anpeca Miclie3HaXO/KeHHs: By IuIs Mexuripchbka,
OynuHok 82a, koprryc b, odic 309, micro Kuis, 04080;

. Jara BKIroueHHs YcrtaHoBu 110 Peectpy 03.04.2018 sk y4yacHMKa BHYTPIIIHBOAEPXABHOI IUIATIXHOI CHCTEMH
«EJIEKTPYM» (BIIC «EJIEKTPYM»), nmara Bumaui Csimomra 04.09.2018 3a Ne30/2, omepatopom sikoi € TOB
«EJIEKTPYM TIEMMEHT CICTEM» (xom E€IPTIOY: 40243180), aapeca Micle3HaXOKEHHS: COJIOCIIBCbKUI
ITPOCIIEKT, 6ynunox 132, mpumimenns 38, micto Kuis, 03127,

. Jnata BKIOUYeHHS YcrtaHoBH 10 Peectpy 16.02.2021 sx yyacHuMKa MDKHApOAHHX KApPTKOBHX IIIATIKHUX CHCTEM
«MasterCard» ta «Visay», uepes npsimoro yuacuuka AT « TACKOMBAHK».



2.7. TepmiHamy, MO0 BUKOPHCTOBYIOTHCS Y CTAaHOBOIO, MPAIIOOTh 24 TOAWHW Ha 100y 7 IHIB Ha THXKIEHb, ale 3
ypaxyBaHHIM OOMEXEHHS JOCTYITy O HhOTO, B Pa3i MOTO 3HAXOKEHHS B MPHUMIIICHHI Ta/ab0 3 ypaxyBaHHSM TEXHIYHUX
MOXJTUBOCTEH TIPHUCTPOI0, OOJaTHAHHS, NPOTPAMHOTO 3a0e3MeveHHs, 30KpeMa, aje He BHUKIIOYHO, 3acO0iB CHCTEM
TEJICKOMYHIKaIITHOT0/MOOUTLHOTO 3B’S13KYy, Y TOMY YHCIHI MiIKIIOYEHUX 0 Mepexi [HTepHeT 30kpema iX Impame3gaTHOCTi, a
TAaKOXX 3 ypaxyBaHHSAM Oe3MepepBHOCTI POOOTH Mepek eNEeKTPONOCTadaHHs, IO 3a0e3MeuyioTh KHUBICHHS HPUCTPOIO Ta
o0nagHaHHs.

OnepalliifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIJIKA IO 1T ITHUITI0, OKPIM BHXITHUX Ta/ab0 CBATKOBHX JTHIB.

TpuBainicts onepauiitnoro yacy Bcranosnena: 3 00:00:00 (Hys1b TOMH HYJIb XBUIIHH HYJb CEKYHI) 3a KHIBChbKUM dacom (GMT
+2 roauun) mo 11:59:59 (oauMHAAUATE TOAMH I’SITAECAT AEB’SITh XBUIUH ISTAECIT JEB’ATh CEKYHJ) 32 KHUIBCHKUM 4YacoM
(GMT +2 ronuHM) KOKHOTO OIIEpariifHOro JH.

2.8. YcTaHOBa BUKOHYE TaKi BUAM IUTATIHKHHUX OTIEPAIIiiA:

2.8.1. 3a ymoB iHimilOBaHHS B TOTIBKOBi# opmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH Gopmi izmaHIM 0cobam;

o Bix Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paxyHKH (Qi3HUHUX 0Ci0;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH IOPHINIHUX 0Ci0, y TOMY YHCIi Cy0’ €KTIB TOCIIOIapPIOBAHHS;

o BiJl FOPUANYHHX OCi0, y TOMY YHCHI cy0’€KTiB rOCIIOapIOBAHHS Ul 3apaxyBaHHS Ha PaxXyHKH IOPHIUIHUX 0Ci0, y

TOMY YHCIIi Cy0’ €KTIB TOCIIOIaPIOBAHHS.
2.8.2. 3a ymoB iHil[ifOBaHHS B 0€3rOTIBKOBIl (opmi:

o Bif (bi3M4HUX OCiO /I BUIIATH Y TOTIBKOBIiH (opmi diznaanm ocodam;

o Bif (hi3nuHUX 0Ci0 JUIsl 3apaxyBaHHs Ha paxyHKH (i3UUHHUX 0Ci0;

o Bifl (hi3nuHUX 0OCi0 U1 3apaxyBaHHs Ha PaXyHKH Cy0 €KTiB TOCIIOIApIOBaHHS;

o BiJl FOPUANYIHHX OCI0, Y TOMY YHCHi cy0’€KTIB TOCIIOJAPIOBAHHS ISl BUTUIATH Y TOTiBKOBiH (opMi Pi3HaHIM 0coOaM;
o BiJl FOPUANYHHX OCI0, Y TOMY YHCHi cy0’€KTIB TOCIIOJApIOBAHHS ISl 3apaxXyBaHHS Ha PaxXyHKH (i3UIHUX 0Ci0;

o BiJl FOPUANYHHX OCI0, Y TOMY YHCHi cy0’€KTIB FrOCIIOapIOBAHHS ISl 3apaxyBaHHS Ha PaxXyHKH IOPHIUIHUX 0Ci0, ¥

TOMY YHCIIi Cy0’ €KTIiB TOCIIOTapIOBAHHS.

2.8.3.  VYcraHoBa npuiiMae IaTiHY iHCTPYKIIEIO Bi:

. pe3useHTIB YKpaiHu: OPUANYHUX OCi0, y TOMY 4YHCHi Cy0’€KTiB TOCIIOJAPIOBAHHSA 13 MICIIC3HAXO/PKCHHSIM Ha
Teputopii YKpaiHu, sKi MPOBaAsTh MiSUTBHICT BIMNOBITHO 10 3aKOHOMABCTBA YKpAaiHH, iX BIJOKPEMIICHHX IIiJAPO3/ILTIB,
BIJJOKPEMJICHUX MiJPO3ALIIB IOPUIMYHUX OCIO-HEPE3UCHTIB, SKi 3MIMCHIOIOTH MiANPUEMHHUIBKY iSUTBHICTH Ha TEPUTOPIT
VYxpainu Bi iMEHI IOpUINYHOI 0COOM-HEPE3UICHTA, Y TOMY YHCII Cy0 €KTIB rocrojaproBaHHs, GpisHdHuX 0cCib;

o Hepe3uJIeHTIB YKpaiHnu - Gpi3nyHuX 0cib.

2.9. HaiiMeHyBaHHS OTpUMYBa4iB KOIITIB (FOPUAMYHUX OCI0, y TOMY YUCIi cy0’€KTiB rOCHOAapIOBaHHS), HA KOPUCTH SIKUX
3IIHCHIOIOThCA TUIATKHI OTeparii Ta 3 SKUMH YKIIAJeHI BilMOBiTHI JOrOBOPH (32 HAsIBHOCTI TAKHUX JOTOBOPIB) OTIPIUTIOIHEHO
Ha Bi1acHOMY odiuiiiHoMy BeOcaiiTi YcraHoBu 3a nocuinanusim: http://fenikc.uafin.net/documents/documents?doc=69960

2.10. JIng BUKOHAaHHA IUIATDKHUX OIEpaliil MIOAO0 TepeKa3dy KOIMITiB Ha KOPUCTh OTPHMYBAadiB YCTAaHOBOK 3alydeHO
Ha/laBaviB IUIATDKHUX MOCIYT (pPO3paxyHKOBI/OOCITyroByroui YcTaHOBY OaHKH, OaHKH 3 SKHMH YCTaHOBOI YKJIAJICHO
BIJITIOBIHI TIPAaBOYMHM IIOJI0 BUKOHAHHS IUIATIKHUX OIepariil, HeOaHKIBCRKAX HaJaBadiB IUIATIKHUX ITOCIYT, epeadadeH ux
3akoHOM Ykpainu «lIpo uraTixHI TOCITyTH», SKi € YIaCHUKAMH IUTATHKHUX CUCTEM Yy SKUX YCTaHOBa Oepe yJacTh) Meperik
SIKHAX OIPUIIIOJJHEHHUH Ha BIaCHOMY odiliifHOMY BeOCalTI Y CTaHOBH 3a OCHIIAHHSIM:

2.11.  Croponu uporo J{oroBopy AiHILIN 3r0/iM, IO IATOI0 BaJIOTYBaHHS Y IUIATDKHIM IHCTPYKIIT, sika BU3HAUYEHA KIIIEHTOM
€ JjaTa, sika BioOpakeHa YCTaHOBOIO Ha €KpaHi MOHITOpPY TepMiHaJy Mill 4ac MOJAHHs KII€HTOM IUIATIKHOI IHCTpYKIIl Ta
3rOoJId Ha BUKOHAHHS IUIATDKHOI Omeparii 11010 KOXKHOTO BIAMOBIAHOTO OTPUMYBaya i 3a3HAYCHA Y BIAMOBIAHOMY KaCOBOMY
JOKYMEHTi (KBUTAHIIs/Y€K TOIIO), SIKHH OTPUMYE KIIIEHT 32 YMOBH 3aBEpILICHHsS KIII€EHTOM IHIIIFOBaHHS IUIATIXKHOT onepaiii
30kpema akientoMm Odeptu.

2.12.  CTopoHH MOTOJKYIOThCS, O akientyroun Odepry, y MopsaKy BU3HaAYEHOMY B IYHKTI 2.2 nporo J[oroBopy, KIi€HT
Hasae YCTaHOBI 3roJly Ha BUKOHAHHS IUTATIXHOI OIepallii, a YCTaHOBa OTPUMYE Bif KITi€HTa TaKy 3rofy, 1 INIaTiKHA OIeparis
BBAYKAETHCS AKUECITOBAHOI Ha 11 BAKOHAHHA.

2.13.  VYcranoBa (ikcye B CHCTEMi aBTOMAaTW3allii YCTaHOBH JaTy BANIOTYBaHHS Ta 4ac OTPHMaHHS 3rOJM KII€HTa Ha
BUKOHAHHS TUIATDKHOI orreparii (31 30epekeHHAM iHPOpMaIii IpOTATOM I’ ITH POKIB 3 MOMEHTY OTPUMAaHHS 3TOJIH).

2.14.  VYcraHoBa 3MiMCHIOE 3ax0au O€3MeKd IIIIXOM Mepefadi IUIATDKHOT IHCTPYKIHI Bix TepMiHANy 10 CHCTEMH
aBTOMaTH3alii YCTaHOBU B MIM(POBAHOMY BUIJISII, a TAKOXK 3a0e3reuye iX IUIICHICTD, TOCTOBIPHICTh Ta aBTOPCTBO i/ Yac
CTBOpEHHS1, 00po0JIeHHs Ta 30epiraHHs 3 TOTPUMaHHIM BUMOT, 1[I0 BCTAHOBJICHI YHHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.15.  Croponu uporo JloroBopy AiHILIN 3rou MOA0 3a0e3reueHHs 30epeKeHHs TAEMHHMII HaJiaBaya IIaTiKHUX HOCIYT Ta
BiJIMOBIMAILHOCTI, sika MepeadadyeHa BUMOTaMH YHMHHOTO 3aKOHOJABCTBAa YKpaiHW, 3a i HE3aKOHHE PO3TOJIONICHHS abo
BUKOPHCTAHHS.

3. NPEAMET JOI'OBOPY

3.1. 3a muM JloroBopoM KI€HT JOpydae, a YCTaHOBA Haja€ IUIATDKHY IMOCIYry LIONO INEpeKa3dy KOIITIB Ha KOPHCTb
OTpHMyBaua Ha yMOBax 11b0ro JloroBopy, 3a BUiaMH IUIATDKHUX OIepallii, BU3HAYCHUMH y IyHKTI 2.8 nporo Jlorosopy.

3.2 VYcranoBa He 3iilicHIOE mpojax (peasizamilo) TOBapiB, poOIT, MOCIYr, HIO HAJAIOTHCS (peanizoBYIOTHCS)

orpuMyBauamu. [IpaBOBIHOCHHHM, IO BHHUKAIOTh MK KIIEHTOM Ta OTPHUMyBadyaMH BHHHUKAIOTh, 3MIHIOIOTBCS Ta
MIPUMHHAIOTHCS] BHKJIIOUHO MK KJIIEHTOM Ta OTPpUMYyBadaMd. YCTaHOBA € BiAMOBiJANbHOIO JIMINE 32 HAJAHHS IUIATOKHOI
MOCITYTH IIIOJI0 TTepeKa3y KOIITIiB Bij KIIi€HTa Ha KOPUCTHh OTPUMYBaya.



4. YMOBHU IIEPEKA3Y KOLITIB

4.1. YcTaHOBa BUKOHYE IUIATIXKHY 1HCTPYKINIO KIII€HTA TMPOTATOM OTEpaIlifHOro ITHS B 3a3HAYCHY JaTy BallOTyBaHHS, 3
METOI0 3a0e3reueHHs 3apaxyBaHHs IUTATEXY 3a TUIATOKHOIO OTepallielo Ha paxyHOK OTpuMyBada abo HajaBada TUIATIXHHUX
MOCITyT, SIKAK Ji€ BiJ iMEHI OTpUMyBada, 4Yd BHUAa4i oTpuMyBady (¢i3udHili 0co0i) KOmTiB y TOTiBKOBi (opmi. [licms
CIFCaHHS HaJaBayeM IUIATDKHHUX ITOCITYT IUIATHUKA KOINTIB 3 PaxyHKY Kii€HTa a0 HAaCTaHHS OAaTH BAFOTYBAaHHS IUIATLKHOL
IHCTPYKIIT AJ1 iHiIiaTOpa MIaTihXHOI oneparii HacTae MOMEHT O€3BIIKIMYHOCTI IJIATIKHOT IHCTPYKIIi.

4.2. HapmaBay mnati>KHUX TOCIYT OTPUMYBaya, BIAMOBIIHO O BUMOT 3aKOHOJABCTBA Y KpaiHu, 3000B’sI13aHUI 3a0€3MCUNTH
3apaxyBaHHS CYMH KOIUTIB 3a IUIATDKHOIO ONEpalli€lo Ha paXyHOK OTpUMYyBada ado HaJaBava IUIATKHUX MOCIYT, SIKUW i€ Bij
iMEeHI OTpuMyBaya, 4M BHAady OTpuMyBaudy ((i3nuHiii 0co0l) KOMITIB y TOTIBKOBiil (OpMi NMPOTATOM oOlepamiiHOro JHS
HaJIXOJDKEHHS KOILITIB Ha paXyHOK HaJlaBaya IUIaTKHUX MOCIYT OTpUMYyBaya.

4.3. OOMeXeHHS MO0 TUIATEXiB, y TOMY YHCII 3 BHKOPHCTAaHHSM IDIATIXHHUX IHCTPYMEHTIB, 30KpeMa eIeKTPOHHOTO
IUIATDKHOTO 3aco0y (IIIaTiXHOI KapTKW), SKi KIIIEHT MOJKEe IHIMIFOBaTH 3a IUIATDKHOIO IHCTPYKIi€l0 abo CYKyIHICTIO
TUIATDKHAX 1HCTPYKINH 32 HAasSBHOCTI O3HAK IIOB’SI3aHOCTI IPOTSATOM OIHOTO OIEpPAIlifHOTO JHS, BCTAaHOBIIOETHCS YHHHUM
3aKOHOJABCTBOM YKpaiHW Ta BHYTPIIIHIMU JOKyMEHTaMH YCTaHOBH, Y TOMY YHCJi 3 METOI JOTPUMAaHHS 3aKOHOIABCTBA Y
cepi 3amobiraHHs Ta MPOTHAIl Jeramizamii (BiAMHBaHHIO) MOXOIIB, OJEpKaHUX 3JIOYWHHUM MUITXOM, a0 (iHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO DPO3MOBCIODKEHHS 30poi MacoBoro 3HHMIIEHHS (mami — 3akoHomaBcTBo mpo [IBK/®T).
YCTaHOBOIO HE 3aCTOCOBYIOTHCS OOMEKEHHS IOJO0 IUIATEXIB 32 IUTATDKHUMHU ONEpalisiMH 3 OIUIATH KIIEHTOM KOMYHaJbHUX
TUIATEXKIB, IICHTU(IKAIIIO Ta BepH]iKaIllito SKOro OyJo 3[iiCHEHO Y CTaHOBOIO Y MOPSIKY, BU3HAYCHOMY 3aKOHOJIABCTBOM IIPO
[IBK/®T.

44. [epenik oTpruMyBaviB IUIATEXKIB, HA KOPHUCTH SIKMX MOJKJIMBO IHILIIOBaHHS IepeKa3y KOIITIB, JOBOJMTHCS /0 Bigoma
KJIi€HTa IIJSIXOM BiIOOpakeHHs Ha eKpaHi MOHITOpY TepMiHaity abo Ha BracHOMY odiniiiHoMy BeOcaidTi YcTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH 100 NepeKa3y KOLITIB Ha KOPUCTh OTPUMYBayiB, Y TOMY YHUCHI 3 SIKUMHU y Hel YKJIaJIeHO BiIIOBIIHI
NPaBOYHMHU (IOTOBOPH MPO MPHHOM IUIATEKIB).

45, KitieHT moromKyeThes criadyBaTi, B MOMEHT iHIIFOBaHHS IDIATIKHOI IIOCIYTH MIOAO IepeKas3y KOIITiB, Ha ITiICTaBi
IUIATDKHOT 1HCTPYKIIiT, miary (KOMiciliHy BUHATOPO/AY) 3a Ha[aHHS IUIATIKHHUX MOCIYT, 110 BCTAHOBJIEHA YCTAaHOBOIO Ta iHIII
TUTATeXKi, K TO IUIATEXI 3a KOPUCTYBaHHA TEPMIHAJIOM, 32 YMOBH, IO iH(OpMamis Mpo TaKy KOMiCiHHY BHHAaropoay Ta
TUTATEXKI, a TaKoX iH(OpMAIlis PO PO3Mip KOMICIHHOI BUHATOPOJM Ta IHINWX IUTATEXIB MOBEICHA OO BioMa KIIi€HTa IO
MOYATKY iHIMIFOBaHHS IUIATKHOI omepamii (MoJaHHS KIIEHTOM J0 BUKOHAHHS YCTAaHOBI IUIATDKHOI 1HCTPYKMIi), y THOPSIAKY
nependoaueHoMy yMOBaMH 11boro JloroBopy.

4.6. 3a mIaTOKHUMU ONepanisiMd Y CTaHOBOIO (OPMYETBCS Ta HaJa€TbCs KIIEHTY BiJIIOBIIHUA KAacOBHH JOKYMEHT
(KBUTaHLisA/Y9EK TOLIO), KW BIAMOBIAHO 10 BUMOI' HOPMAaTUBHO-TIPaBOBHMX akTiB HamioHanpHOoro GaHky YkpaiHW 3 MUTaHb
oprasizauii KacoBoi poOOTH OaHKaMH Ta MPOBEJCHHS IUIaTIHUX Ollepalliil HaJjaBadyaMy IUIATDKHUX ITOCIYT B YKpaiHi MICTHUTb
yci 000B'SI3KOB1 PEKBI3UTH KaCOBOTO JOKyMeHTa. KacoBuil JOKyMeHT (KBHTaHLIis/UeK TOIIO) HATAETHCS KIIEHTY B EIEKTPOHHIH
¢dopmi, mumsxom Horo ¢ororpadyBanHA Ta/abo 3umTyBaHHA QR-Komy i3 3aBaHTaKeHHSIM Ha MPHUCTPIH KIi€HTa Ta/abo
OTPHMaHHS EJCKTPOHHOIO MOIITO abo HAa HOMEpP MOOULIFHOTO TeleoHy («cepBicoM KOPOTKHX IMOBimoMIeHB» (SMS) abo 3
BUKOPUCTAHHSIM MECCHIDKEPIB Ha MPHCTPOI KIEHTa) KIi€HTa, MO OyJI0 BH3HAYEHO KII€EHTOM BIACHOPYY, IO IependadeHo
TEXHOJIOTI€I0 HANAIITYBaHHA TepMiHaiy. Ha BUMOry Kimi€HTa KacoBHH JOKYMEHT (KBHTAHISI/9EK TOIIO) MOXE HANaTHCA B
marnepoBid (opMi TepMiHaNIOM, 3a YMOBH Iepen0adeHol TEXHOJIOTii HOro HalamTyBaHHSA, ab0 32 MUCHBMOBUM 3BEpHEHHSIM
KITi€HTa 10 YCTaHOBH, Y MOPIAKY nependadeHoMy pozziigom 10 mporo Jorosopy.

4.7. Y ToMy BHIIQIKY, SKIIO I8 OGOPMIIEHHS IUIATDKHOT IHCTPYKIii BUMaraeThbcss BHECEHHs Ta/a00 3allOBHEHHS Ta/abo
BU3HA4YCHHS Yy iHTepdeiici TepMmiHaimy Oynp SKMX PEKBI3UTIB Ta/abo iHpopMmalil, BiANOBIANBHICT 32 HPaBHIBHICTH X
BHECEHHs1 Ta/ab0 3armoBHEHHs Ta/a00 BH3HAYEHHS Hece OCOOMCTO KJIIE€HT. YCTaHOBa HE BIJNOBINAE 332 HENPaBWIBHICTH Ta
HaJIOKHICTh BHECEHHs Ta/abo 3amoBHEHHs Ta/ab0 BHM3HAYEHHs PEKBI3UTIB Ta iHGOpMaunii y ImiaTbkHIM IHCTpykuii mpo
IUIATHUKA Ta OTPUMYyBada TOIIO, sKi BJIACHOPYY BHECCHI Ta/ab0 3amoBHEHI Ta/ab0 BM3HAYeHI y iHTepdelci TepmiHamy
KIIIEHTOM.

5. ITPABA CTOPIH

5.1. YcraHOBa Ma€ MpaBo:

5.1.1. OOGciyroByBaTH KIi€HTa, 3 METOIO MepeKa3y KOMITIB y TOTIBKOBii 4 0€3roTiBKOBill (pOpMi Ha KOPUCTH OTPHMYyBada
a0o HajaBaya TUIATDKHUX TIOCIYT, SKAW [i€ BiJ IMEHI OTpHMyBada, YM BHAa4i OoTpuMyBady (¢i3wdHid 0co0i) KOmTIB y
TOTIBKOBiH opMi, B MeKaxX TepUTOpii YKpaiHu.

5.1.2. HapgaBatu KIi€HTY IUIATDKHI HOCIYrd, Ha yMoBax Hporo JloroBopy, 3a BHJaMu IDIaTDKHUX OINeEparii, ski
MPONOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiaMOoBUTH KJI€HTY Yy HaJaHHI IUIATDKHUX TMOCIYr y pa3l HEeHaJaHHs KIIEHTOM MepeadayeHnX YHHHUM
3aKOHOJAaBCTBOM Y KpaiHM iH(opMarii, BimomocTeil Ta/abo HeoOXiTHIX TOKYMEHTIB.

5.1.4. TloBepHyTH KJII€HTY IUIATDKHY IHCTPYKINIO, SKIIO BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YHUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.1.5. Hagicnati oTpuMyBady Iepekasy IOBIIOMJICHHS IIPO HAAXOKEHHS Ha HOro iM's mepekasy 3aco0OM JMCTaHLIHHOT
KOMYHIKaIii («cepBicOM KOPOTKUX MOBimoMIIeHBY» (SMS) Ta/ab0 «iHTepaKTUBHOK rojocoBoro Bimmosigmro» (IVR) ta/abo
ENIEKTPOHHOIO MOIITOIO).

5.2. Kiient mae npaso:

5.2.1. KopucryBarucs BciMa BUIaMH IIJIATDKHUX OIepalii, sKi HPONOHYIOTECS Y CTaHOBOIO 32 IIMM J[0roBOpOM II0J0 IEOTO
KJIi€HTa.

5.2.2. Biakiaukaté 3roJy Ha BHKOHAHHS IUIATDXHOI onepaiil BUKIIOYHO [0 HACTAaHHS JaTH BATIOTYBAHHS IUIATIXHOL
oreparii, Ha Ky KJIIEHTOM HaJaHO 3T0AY Ha BUKOHAHHS, y MOPAAY nependadeHomy B po3aini 11 nporo JJoroBopy, TumM camum
peartizyBaBIIHU CBOE ITPABO HA BIAMOBY Bif JloroBopy, IUIAXOM HOTO pO3ipBaHHS/TIPUIMHEHHS .



5.2.3. BigkmukaTH IIATDKHY IHCTPYKIIIO BUKIIOYHO 10 HACTAHHS JAaTH BAIIOTYBaHHS IUIATKHOI omeparii, Ha BUKOHAHHS
KO KIIIEHTOM HaJaHO IUIATDKHY IHCTPYKIiIO, y TOpsay mepemdadeHomy B po3ain 11 mporo JloroBopy, THM caMuM
peaizyBaBIlK CBOE MPABO Ha BiAMOBY Bif JloroBOpY, IUISIXOM HOTO PO3ipBaHHs/TIPUTTHHESHHS .

5.2.4. 3BepratHcs 10 YCTaHOBH 3 MPOIO3MIISIMH (3ayBaKCHHSIMH), 3asBaMu (KJIOMIOTAHHAMH) 1 CKapramu, y TOMY 9HCJII Ha
BUTIAJIOK IIaxpaicTsa (Iigo3pH maxpaicTsa) ado 3arpo3u Oe3melni BUKOHAHHS IDIaTIKHOI oreparii, y MopsAKY BU3HAYCHOMY B
po3zxini 10 nporo Jlorosopy.

5.2.5. 3Beprarucs 10 YCcTaHOBM 3a OTpUMaHHIM iHpopMaii 3 TUTaHb IepeKasy KOIUTIB.

5.2.6. Ha BigmkoayBaHHS B CyZI0BOMY HOPSAKY IIKOJH, 3alOJisTHOT Y CTaHOBOIO BHACII/IOK MOMMIKOBOI a00 HEHaJISKHOT
IUIATDKHOT omepariii a00 BHKOHAaHHS IUIATDKHOI orepalii 3 MOpyIIeHHSIM YCTaHOBJIEHHX 3akoHOM Ykpainu «[Ipo ruraTikHi
MOCITyTH» CTPOKIB.

6. OBOB'AA3KHU CTOPIH

6.1. VYcranoBa 3000B'13aHa:

6.1.1. Haparu KiTi€HTY IUIATDKHI TIOCIYTH, 3TiTHO 3 YHHHIM 3aKOHOJABCTBOM YKpaiHM Ta Ha yMOBax mboro Jlorosopy.

6.1.2. HapaBatnm KIIi€HTy, B TOMY YHCIi NIUIIXOM BHBEIEHHS Ha €KpaH MOHITOPY TepMiHaly, BHUeprHOi iH(opmarii
CTOCOBHO Tapu(iB Ta MOPSAAKY HAJAaHHS i BUKOHAHHS IUIATKHUX MOCIYT, SIKUH BH3HAYCHUN y 1IboMY JloroBOpi.

6.1.3. 30epirartu B TaeMHULI (TAEMHUISI HAJlaBaya IUIATHKHUX HOCIYT) iH(GOpMAIIiIo Ta BiIOMOCTI, 10 OTPUMaHi BiJl KJIi€HTa
i/l yac BUKOHAaHHS 1boro JloroBopy.

6.1.4. dikcyBaTn B cucTeMH aBTOMaru3auii YcTaHoBH abo peectpi, B (OpMi, sika HE JOIYCKA€E 3MIHM HOro 3MiCTy, IO
OiATBEP/XKYEe BHKOHAHHS IUIATDKHHUX ormepauiii Ta iHdopMauii BH3HAYeHO! y IUIaTiXHIA iHCTpyKuil (YcTaHOBI, BUMOTaMu
YMHHOTO 3aKOHOAABCTBAa YKpaiHH, 3a0OpOHEHO Wil 4Yac 3IMCHEHHS IUIATDKHUX OINEpaliil BHIIPABIATH B IUIATDKHUX
IHCTPYKIIiSX X PEKBI3UTH, 110 BH3HAYEHI [HCTPYKIIE€IO MPO MOPSIOK OpraHizaiii KacoBoi poOOTH OaHKaMH Ta IPOBEICHHS
IUIATDKHKAX OTepalliii HaJaBadaMy IUIATDKHUX TOCIYr B YKpaiHi, 3aTBep/UKeHOI0 moctaHoBoio Ilpasninaa HamionansHOTO
6anky Ykpainu Bix 25.09.2018 3a Ne103).

6.1.5. BimoOpaxaTu BHKOHaHI IPOTATOM OMNEPAIIIHOTO Yacy IUIATiKHI omeparlii B OyXraaTepchKoMy OOIIKY B IeH cammuid
oTIepaniifHuiA ICHb, a B MICIONEepaiiHUA Yac - He Mi3HIIIe HACTYITHOTO OTEPaliifHOTO JHS.

6.1.6. 3a mmatbkHEMH omepamisMu (HOpMyBaTH Ta HAJaBaTH KIIEHTY BiONOBITHUNA KAaCOBHH NOKYMEHT (KBUTAHIIS/ICK
TOIIO) B CJNEKTPOHHIH (opmi, NUIIXoM mependadeHNM TyHKTOM 4.6 1mporo JloroBopy, abo Ha BHMOTY KITi€HTa KaCOBHHU
JOKYMEHT (KBUTaHIIis/9€K TOII0) MOXKE HaJaTHCs B ManepoBsiii Gpopmi TepMiHaioM, 32 YMOBH Nepe0adeHol TEXHOIOTIE Horo
HaJIAIITYBaHHSA, a00 3a MUCHMOBUM 3BEPHCHHSAM KIIEHTa JO YCTaHOBH, Yy MOPAAKY IepeadaueHOMy poszaiom 10 1poro
Horosopy.

6.1.7. Hagicnmatu Kii€eHTy 3ac000M TUCTaHIIIMHOT KOMYyHiKamii («cepBicOM KOpPOTKHX MOBimoMieHb» (SMS) Ta/abo
«IHTEPAKTUBHOIO T00COBOIO BimmoBimmo» (IVR) Ta/abo eneKTpOHHOI TMOIITO) MOBiZOMIIeHHS (y JOBiIBHINA (Qopmi i3
3a3HAYCHHSAM PEKBI3WTIB IDIATDKHOI 1HCTPYKIIT) PO HEBHKOHAHHS IUIATKHOI 1HCTPYKIIi B yCTAaHOBJICHUH 3aKOHOJaBCTBOM
YkpaiHu CTPOK Ta mpo B3ATTA il Ha OOJIIK 32 YMOBH, IO Y TUIATDKHIN IHCTPYKIIi KIIIEHTOM BH3HAYCHA 1HINA JaTa BAIIOTYBaHHS
HiK nepeabadeHa yMOBaMH IbOTO JIoroBopy 1 Taka IIIaTiNHA IHCTPYKIiA IPUHHATa Y CTAHOBOIO 1O BUKOHAHHS.

6.1.8. Posmictutn iHpOpMaLito i3 BiqoOpakeHHSIM Ha MOHITOPI TEpMiHAITy PO MaKCHUMaJIbHUN Yac BUKOHAHHS IUIATIKHOT
omepanii y ¢popmari «JJIMMPPPP» abo gucino - mudpamu «1J]», Micsaip - cmoBoMm, pik - mudpamu «PPPPy.

6.1.9. Ilicis BUSABIICHHS IOMMJIKH OJTHOYACHO HETraifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBada PO BUKOHAHHS TOMHIIKOBOL
IUIATDKHOT onepanii i Mpo HeoOXiAHICTh IHII[IFOBaHHS HUM IUIATIXKHOI omepalii Ha eKBiBaJEHTHY CyMy KOIITIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOIKESHHS TAKOTO IMOBIIOMIICHHS.

6.1.10. VY pa3i BUKOHAHHS MOMHJIKOBOi a00 HEHAJIEKHOI IUIATDKHOI omeparii ab0 BHKOHAHHS IUIATDKHOI omeparii 3
MOPYLICHHSIM YCTAaHOBJICHUX LIUM 3aKoHOM YKpaiHnu «[Ipo miaTixHi HOCIyru» CTPOKIB Ha 3aIUT KIIIEHTA, HEBIJKJIQJHO BXKHUTH
3axO0/1iB Ul OTPUMAaHHs BCi€l HassBHOI B YcTaHOBH iH(GOpMAIl Npo MJIAaTXKHY ONepalilo Ta HaJaTyu ii KIieHTy 0e3 CTSITHEeHHs
TUIATH.

6.2. Kiient 3000B's13aHMA:

6.2.1. Ilpwm iHiIitOBaHHI IJIATDKHUX OMEpAaIiil, SKi MPOIOHYIOTECS Y CTaHOBOKO 3a UM J[0rOBOpOM, JOTPUMYBAaTHCh BUMOT
YHHHOT'O 3aKOHO/IaBCTBA YKpaiHU Ta yMOB 1 BUMOT I1b0T0 [loroBopy.

6.2.2. 3piiicHIOBAaTH OIUIATY IDIATIXHHUX MOCIYT, 3TiIHO 3 Tapu(aMu YCTaHOBH Y MOMCHT iHINIFOBAHHS IDIATIXHOI ITOCITYTH
IIOJI0 TepeKa3y KOIMITIB, Ha MiICTaBi INIATIXHOT IHCTPYKIIi.

6.2.3. 30epiraté BiATOBINHWI KacOBHUH MOKYMEHT (KBHTAHI[S/YEeK TOMIO) 3a IUIATDKHOIO OIEpaIliero 10 ii MOBHOTO
3aBEpLICHHs Ta MPOTATOM CTPOKY, SIKUI HEOOXiJHUM KIIIEHTY 32 BiJIIOBIIHOIO IUIATIXHOO OIIEPaLi€lo.

6.2.4. Y HanexHuil crnoci6 03HaHOMUTUCH 3 1H(OPMALIEIO PO BCTAHOBJIEHI Y CTAHOBOIO TapuUdU Ta MOPSIOK HaJaHHS i
BUKOHAHHS TUIATIXHUX MOCIYT, IKMHA BU3HAYCHUH y 1IboMy JIOroBOpi, 110 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi HUISAXOM BHUBEACHHS Ha €KpaH MOHITOPY TepMiHally BHYEpHHOI iH(popMamii cTOCOBHO Tapu®iB Ta MOPSIKY
HaJaHHS 1 BUKOHAHHS TUTATIXKHUX TTOCIYT.

6.2.5. 3abesneuntn 30epe’KeHHS IUIATIXHUX IHCTPYMEHTIB (€JEKTPOHHMX IUIATDKHMX 3aco0iB YW 1X pPEKBI3WTIB) Ta
iHnuBinyanpHOi 00JikoBOi iH(popManii abo iHmoOi iHpopMalii, ska Jgae 3MOry IHIIIIOBaTH IUIATDKHY ONEpamilo 3
BUKOPHUCTAHHSIM IUIATIXKHUX 1HCTPYMEHTIB.

7. BIAMMOBIJAJIBHICTH CTOPIH

7.1. VYcraHoBa Hece meped KIIEHTOM BiIOBINANBHICTE 32 NMOMHIJIKOBI a00 HEHAJIeXKHI IUIATDKHI Omeparii, HaJaHHS
TUIATDKHOI TOCITYTM YM BUKOHAHHS a00 HEeHalle)KHe BHKOHAHHS TUIATIXKHOI omeparlii y mexxax 000B’SI3KiB YCTaHOBH, IO
Bu3HaueHi y JloroBopi, 3riJHO 3 yMOBaMHM YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30KpeMa 3akoHy Ykpainu «I[Ipo mmaTixHi
TOCTYTH.

7.2. VYcraHoBa He Hece BiJINOBIMANBHOCTI 3a SAKICTh KaHAJIB 3B'I3Ky 3arajlbHOTO KOPHCTYBaHHS Ta Mmepedoi Mepex
€JIeKTPOKMBIICHHS TEPMiHAJIIB, a TAKOXK MEPEKi Iepeiadi JaHuX, y TOMY YHCHi r106ansHoT Mepexi [HTepHerT.



7.3. YcTaHoBa HE Hece BiAMOBINAIBHOCTI 32 SIKICTh TOBapiB, pOOIT, MOCIYT OTPUMYBadiB, Ta HE HECE BIANOBINAIHHOCTI IO
3000B’I3aHHAX OTPUMYBaya Mepe]l KIIEHTOM.

7.4. YcraHoBa Hece BiIIOBIMATBHICTh BUKIIOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEATbHOTO 30UTKY, 3aBJIaHOTO
KIIEHTY 3 BUHU YCTaHOBM a0o0 TMOPYIICHHSM HEI0 BHMOT YHHHOTO 3aKOHOIABCTBa YKpaiHu. [paHWYHWA pO3Mip
BiJIMOBITAIBHOCTI MO0 PEaIbHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IIEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KJIi€HTa B SIKOCTI OIUIaTH (KOMiCiHHOT BUHAropoan) 3a HaJaHHs IUIATKHUX MTOCIYT.

7.5. VYcraHoBa He Hece BIANOBIIAIBHOCTI 32 30MTOK IOHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHU Y CTaHOBH.
7.6. KiieHT Hece BiAmOBiANBHICTE 32 HAJIEKHICTH T JOCTOBIPHICTH 1H(OpMALil, BIIOMOCTEH Ta JOKYMEHTIB, 3a3HaUYCHHX
y IIATDKHIA IHCTPYKIIiT, HaJaHiil Y CTaHOBI /I BUKOHAHHS TUIATKHOI OTIepallii, BIZIOBIHO IO YMOB 116OT0 JloroBopy.

8. BHUPIIIEHHS CIIOPIB

8.1. VYci cnopy, mo BHHHUKAIOTH 3 B0T0 JloroBopy abo y 3B’s3Ky 3 HUM, ab0 HOro BHKOHAHHSAM, 30KpeMa CHOPH MiX
KII€HTAMH Ta YCTaHOBOKO, YYaCHHKAMH IUIATDKHHX CHUCTEM, 3aIy4eHHMH YCTaHOBOIO HaJaBadyaMHd IUIATDKHUX HOCHYT i
MOPSIOK BUPIMICHHS KOH(QIIIKTIB iHTEPECiB MiX 3aiHTEpPeCOBAaHMMH 0CcO0aMH Ta OMEpaTOPOM IUIATLKHOI CHCTEMH IIif Yac
NPUAHATTS HAM PillleHb, BUPIIIYIOTHCS IUIIXOM ITeperoBopiB Mixk CTOpOHaMH, Y TOMY Y9HCIi Ha 3aCiTaHHIX ITOTOKYBaJIbHOT
KOMICii, CTBOPEHOI0 3 4HCIIa NPEICTaBHUKIB CTOPiH KOHQUIIKTY, y pa3i 3amikaBiueHocti CtopiH mono ii crBopenus. Ilpu
HEOOXiTHOCTI, 3a pIlIEHHSIM KOMICIl JUIS NPOBENCHHS EKCIICPTH3HM 3aIlPOLIYETHCS HE3AICKHUH EKCHEepT — MpPEeACTaBHUK
CTOPOHHBOI OpraHi3aii, TOroPKeHOi yciMa CTOpOHaMH.

8.1.1. CTBOpeHHs MOTrOMKYBAIBLHOI KOMicii O(QOPMIISETBCS YroAow, MiAMUCAHOI ITOBHOBAXHUMH IPEACTaBHUKAMHU
orepaTopa IaTKHOi cucteMu Ta CTOPOHH, 3 SIKOI BUHUK KOHQIIIKT.

8.1.2. 3acimaHHs MOro/KyBaJbHOI KOMicii IPOBOAATHCS 32 MicLeM Jep)KaBHOI peecTpalii ornepaTopa IUIaTiXHOI CUCTEMH.
['onoBa moropkyBanbHOI KoMicii Hampaisie CTOpOHaM IOBIJOMIICHHSI €JIEKTPOHHOIO MOLITOI NpPO AEHb, 4ac Ta MicCle
MPOBEICHHs 3acimaHHsA Kowicii He mi3Himie HiK 3a 10 (mecaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS HA 3aCiTaHHI KOMIcii 3a y9acTIO YITOBHOBA)XKEHUX MpeACcTaBHUKIB CTOpiH.

8.1.3. CropoHH MalOTh NpaBO IMOMEPETHHO 3HAHOMHUTHCS 3 MTOKYMEHTAMH, Ha IIJCTaBi SKUX BiJOYBA€ThCSA PO3TIA
KOH(IIIKTY, IMOIaBaTH AOAATKOBI JOKa3W, KJIOMOTAHHS, MACHMOBI Ta YCHI TOSICHEHHS, OpaTH y4acTh y AOCIHIDKEHI JOKa3iB,
apryMEHTOBAHO 3alepedyBaTH MPOTH KJIOMOTaHb i T0oBOAIB iHIIOT CTOpoHH, BUTpeOyBaTH B iHITUX YYaCHHKIB iH(popMamiro i
JIOKYMEHTH, HeoOXimHi A 00'ekTHBHOTO po3rany KoHQIikTy. CTOpOHH, SKi OIEpKalli 3alHT PO HaTaHHS JOKYMCHTIB
(indopmarii), HEOOXiAHMX i OO'€KTUBHOTO PO3MNISALY KOHKPETHOrO KOH(JIKTY, 3000B'si3aHi HamaTH 3acBiaueHi Korii
JOKyMeHTiB npoTsiroM 10 (mecsiTi) onepauiiHux THIB 3 MOMEHTY OJICp)KaHHs 3a1uTy.

8.1.4. Pesynpraté poOOTH NOroKYyBaJbHOI KoMicii oopMIIsIOTECS Y GopMi BUCHOBKY, SIKUM MICTUTH CTPOKH BUKOHAHHS
CropoHaMH TPHUHHSATOTO PIllIeHHS, PO3MOILI OOOB'A3KIB TOBSI3aHUX 3 BUKOHAHHSAM DILICHHS IOTOKYBAJIBHOI KOMICIi.
BHCHOBOK MmigNHCYETHCS BCIMa 4WiIeHaMH MOTOXKYBAJIbHOT KoMicii. BHCHOBOK moroakyBaibHOT KOMICIi 31 CIpHOTO THTaHHS
BUKOHY€eTHCS1 CTOPOHOIO Ha SKY MOKIJIA/IeHI 3000B’13aHHS JOOPOBLIBHO, B MOPSAKY Ta CTPOKH, 1[0 BCTAHOBIICHI B HHOMY.

8.1.5. Pimenns 3a cmopoMm y Qopmi BHCHOBKY Mae Oytu mpuitHiaTe mpoTsroM 40 (copoka) omepamiifHuX IHIB Ticist
OJlepKaHHS MOTOHKYBAIEHOIO KOMIci€ro 3asB CTOpiH KOHQIIIKTY PO HOTO PO3TIISII Ta JOKYMEHTIB, HEOOXITHHUX ISl PO3TIIILY
i moBeneHe o CTopiH KOHQIIIKTY Y THCEMOBIH hopMi.

8.2. Sxmo CTopoHH HE 3MOXYTh BPETYIIOBATH CIIIPHI NMHTaHHA Ta PO30DKHOCTI NUISXOM IIEPETOBOPIB, 30KpeMa y
npeTeHsiitHoMy mopsaky abo npu BiaMoBi CTOpoHH KOH(DIIKTY y HOOPOBITFHOMY MOPSAKY BHKOHATH IMPHUITUCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki criopu nepenatorbcsi CTOPOHAMH Ha BUPIMIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. DOPC-MAXKOP

9.1. CTOpOHH 3BINIBHSIOTHCS BiJl BIANOBIJAaJbHOCTI 32 HECBOEYAacHE a00 HEHAJIe)KHE BUKOHAHHS 3000B’s3aHb, B3SATHX 3a
M J[oroBopoM, SIKIIIO HEBUKOHAHHS € HACJIJKOM OOCTaBMH HaJ3BMYAWHOTO XapakTepy, BUHHUKHEHHS SKUX HE HOB’SI3aHO 3
BoneBusABIeHHIM CropoHn JloroBopy, Takoro sK BIMCBEKOBI [ii, cTpaiiku, Oe3man, aBapii, CTUXifiHE JHXO, 3MIiHH B
3aKOHOJIABCTBI YKpaiHH, a TAKOXK 1HII 0OCTaBMHM Ha3BUYAIHOTO XapakTepy, sIKi BHHUKIIH ITiCIIs YKIaJeHHs 1boro Jlorosopy
Ta 0e3nocepeIHbO BIIMBAIOTh HAa BUKOHAHHS YMOB 1160r0 JloroBopy Ta siki CTOpoHM He MOTIIH nepeadadntn abo monepesnuTu
PO3YMHHMH JIiSIMH.

9.2. CropoHa oroBopy, sKa MOPYIIiia 30008’ sI3aHHS, 3BUIBHAETHCS BiJI BIAMIOBITAIBHOCTI 3a MOPYIICHHS 3000B’s13aHHS,
SKIIO BOHA ZIOBEJIE, IO [I€ MOPYIIEHHs CTAJIOCS BHACIIIOK BHIAJKY, 0OCTaBHH HAI3BHYAHHOTO XapakTepy, IO BU3HAUYCHI y
nyHkTi 9.1 nsoro Jloroopy abo ¢opc-mMaxopHux 00cTaBHH (0OCTaBUHHU HEMEPeOOPHOT CHJIM), IO 3aCBiAUyHOThCs TOproeo-
MPOMUCIIOBOIO NalaTo0 YKpaiHu abo yroBHOBaKEHHUMH HEIO PEriOHAIbHUMH TOPTrOBO-IIPOMHCIIOBUMH TMaJIaTaAMH.

10. MNOPAAOK PO3IJISIAY 3BEPHEHD KJIIEHTIB

10.1.  BimnosigHo go crarti 3 3akony Ykpainu «IIpo 3BepHEHHs rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJCHI B MUCHMOBIH abo
ycHi# ¢opmi npono3unii (3ayBaxkeHH:), 3asBH (KJIOMOTAHHS) 1 CKAaprH, sIKi MPUHMArOThCS B OyAb-SKHMH 3 HW)KUEHABEJICHUX
croco0iB:

o MTICHEMOBO, IIUISIXOM HaJICHJIaHHS MTOLITOIO0 Ha MOIITOBY afipecy 3a MiCIe3HaXOKEHHSIM Y CTaHOBH:
npoBynok HoBomeuepcerkuii, Oyaunok 5, micro Kuis, 01042.
o IIMCHMOBO, IIUIIXOM HA/ICWJIaHHS Ha €JISKTPOHY IOLITOBY CKPHHBKY (€-mail) i3 1oTprMaHHsIM yMOB 3akoHY YKpaiHH

«IIpo enexTpoHHI TOBipYi MOCIYyru»:

fkfeniks@ukr.net.
o yCHE 3BEpHEHHs, 3a JOIOMOTrOI0 3aco0iB TeneOHHOTO 3B’SI3Ky, NPOTATOM DPEXHUMY pPOOOTH KOHTAKT-IIEHTPY
Vcranosu (3 08:00 (Bocemu rogun 00 XBHITHH 3a KATBCHKAM gacom) 10 22:00 (aBaarsita 1BoX roauH 00 XBHIMH 328 KHIBCHKAM
4acoM) MPOTITOM KOXKHOTO KaJCHJapHOTO JHA) 3a Tene(hOoHOM:

+38 098 303-34-34;



+38 066 303-34-34;

+38 063 303-34-34.
. YCHE 3BEpHEHHS, Ha 0COOMCTOMY MPUHOMI 32 aapecoro MiCIe3HAaXO0MKEHHST Y CTAHOBH:

npoByiiok HoBoneuepchbkuii, Oynuuok 5, micto Kuis, 01042.
10.2. Ilpm momanHi 3BepHEHHS BigNOBiTHO M0 cTarTi 5 3akoHy Ykpainum «IIpo 3BepHEHHS TpPOMaasgH» NMOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:
o BUMOTHU JI0 aJipecara: 3BEpHEHHS aJpecyloThcs Y CTaHOBI, il OCaJOBUM 0CO0aM, /10 MOBHOBAXKEHb SIKUX HaJICKUTh
BUPIIICHHS IOPYLICHUX Y 3BEPHEHHSX TUTaHb;
o BUMOTH /10 opMHu: y 3BEepHEHHI Mae OyTH 3a3HaueHO MpI3BUIIE, iM's, IO OATHKOBI, MiCIle TPOKUBAHHS IPOMAJISIHUHA,
BHUKJIA/ICHO CYTh IIOPYLIEHOTO IUTaHHS, 3ayBa)KEHHS, IPOIO3UIIi1, 3asiBH CKapry, MPOXaHHs YU BUMOTH.
[IucemMoBe 3BepHEHHS MOBHHHO OyTH TWIAMHCAaHO 3asABHUKOM (CHOXKHBAadeM IUIATDKHAX MOCIYT - KIIEHTOM abo
YIOBHOB2XCHHM HOTO TPEICTaBHIKOM) i3 3a3HaUCHHAM JaTH, a Ha eleKTpoHHEe 3BepHeHHS HakianeHo KEII, BimnoimHO mo
BuUMoT 3akoHy Ykpaiau «[Ipo erekTpoHHi JOBipdi MOCIYTHY.
B enexTpoHHOMY 3BEpHEHHI TakOK Mae OyTH 3a3HAYE€HO EJICKTPOHHY IOIITOBY agpecy, Ha SIKy 3asABHUKY (CIOXXHBady
TUIATDKHUX MTOCTYT) MOXKe OyTH HaIicIaHO BiATIOBiAb, 00 BiTOMOCTI IO iHII 3ac00H 3B’SI3KY 3 HUM.
3BepHEHHs, opopMiIeHe 0e3 JOTpPUMAaHHS 3a3HAUYCHUX BUMOT HE NPUIMAETHCS IO PO3TIIALY YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOXKMBauy IUIATIKHUX HOCIYT).
Bumoru 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBaui IJIATIXHUX MOCIYT) MalOTh IPaBo 3BEpTAaTHCS A0 Y CTAHOBH, ii HOCA0BUX
0ci0 yKpaTHCHKOIO MOBOIO UM 1HIIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMM.
3BEpHEHHSI BBOKAIOTHCS ONPAlbOBAHUMH, SKIIO ITOPYLICHI B HUX MHUTAHHS PO3MIISTHYTI MO CYTi, BXKUTO HEOOXITHUX 3aXOJIiB,
HaJaHO BIAIOBIJb 3asBHUKY (CHOXKMBady IUIATDKHUX MOCIYTr) B MUCHMOBIH (enekTpoHHiil) ¢opmi abo YcTaHOBOIO BUMHEHI
BIAMOBIHI 1ii Ta/ab0 3aX0/u, O NOPYIICH] 3aIBHUKOM (CIOXKMBaueM IUIATIKHUX ITOCIYT), @ TAKOX SKIIO HOPYLICHI TUTaHHS
3HATI 3 PO3TIIAY 3asIBHIKOM (CIIOKMBAYEM IUIATIKHUX TOCIYT), PO IO € HOTro MIChMOBE (€TIeKTPOHHE) MOB1TOMIICHHSI.
10.3.  VYcraHoBa, 3rigHO 3i crarreo 15 3akoHy Ykpaiaum «IIpo 3BepHEHHs rpomansH», 3000B's3aHa 00'€KTHBHO i BYACHO
PO3TIIAAATH X, IEPEBIPATH BUKIAJCHI B HUX (haKTH, MPUHMATH PIllIeHHs, BIAMOBIIHO O YUHHOTO 3aKOHOJABCTBAa YKpaiHH, i
3a0e3medyBaTd iX BHUKOHAHHS, MOBIJOMIIITH 3asABHHKIB (CIIOKMBadiB IUIATDKHUAX TIOCIYT) TPO HACTIAKH PO3TJLALY 3asB
(KJI0TIOTaHb).
10.4. Binmnosizno mo crarri 16 3akoHy Ykpainu «[Ipo 3BepHEHHS TrpomajsiH», cKapra Ha Aii Yd pilleHHs YCTaHOBHU
MOJAEThCS Yy MOPAAKY mijyersiocti HamioHanmsHOMY OaHKy YKpaiHu, IO HE 1M030aBiisie 3asBHUKA (CIOKMBaya IUIATIKHUX
MOCJIYT) TpaBa 3BEPHYTUCS 0 CyIy, BIINOBIAHO 10 YMHHOTO 3aKOHOAABCTBA, a B pa3i HE3roAW 3asBHHKA (CHOXHBada
IUIATDKHUX TOCIIYT) 3 IPUHHSATHAM 3a CKaproro pillieHHsIM - 0e310cepeHbO 10 CYLy.
10.5.  3BepHEHHs pO3MIANAIOTHCS 1 BUPILIYIOTHCS Y CTAaHOBOIO, BiAMOBiIHO 1o crarTi 20 3akoHy Ykpaiuu «IIpo 3BepHeHHS
rpoMajisiH» B TEPMiH He OiIbIlie OHOTO MICAIS Bif AHS 1X HAJIXOKEHHS (OTPUMAHHS Y CTaHOBOIO), a Ti, sIKi HE TOTPEOYIOTH
JIOATKOBOTO BUBUCHHS, — HEBIAKIIaHO, aJIe HE Mi3HIIIe I’ ITHAALATH AHIB BiJ AHS IXHBOTO OTPUMAaHHS.
SIKmo B MicSYHME CTPOK BHPILIMTH HOPYIICHI Y 3BEPHEHHI MUTAaHHS HEMOXXIHMBO, KCPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiTHUI CTPOK (TEPMiH) ISl HOTO PO3IIISY, PO IO MOBIJOMIISETHCS 0CODI, KA 10/1aJ1a 3BEPHEHHSL.
[Ipn npoMy, 3araJbHUN CTPOK PO3IIISAAY MUTAaHb, HOPYIICHUX y 3BEPHEHHI, HE MOXKE NIEPEBHIIYBATH COPOKA I’ SITH JHIB.
Sxmo y 3BepHEHHI HEe 3a3HAYCHO MPI3BHINA, iIMEHI, M0 OaTHKOBi, MiCIl MPOXHWBAHHSA a00 CYTi MOPYIICHOTO NMUTAHHA, a
MICHMOBE 3BEPHEHHS HE IiHCAaHe 3asABHUKOM (CIIOKMBAa4deM IUIATIXHUX MOCIYr) - KJIIEHTOM ab0 YIIOBHOBaXXEHHUM HOTO
NPE/ICTABHUKOM), Y pa3i MOJIaHHs B €IEKTPOHHIH (hopMi, Take 3BepHEHHs] BU3HAETHCSI AaHOHIMHUM 1 PO3IIISIAY HE MiJISrac.
He posrnsimatorbesi YCTaHOBOKO 1 MOBTOPHI 3BEPHEHHS BiJl OJHOTO W TOro XK 3asBHHMKA (CHOXKMBauya IUIATDKHHX TMOCHYT) 3
OJTHOTO M TOTrO JK NUTaHHS, SIKIIO BOHO BHPIIIEHO MO CYTi, & TaKOX Ti CKAapru, sIKi MOJAHO 3 TMOPYLICHHSIM TEPMIHIB,
nependaueHux crarrero 17 3akony Ykpainu «[Ipo 3BepHEHHS TPOMAJISIH.
10.6.  KonrakrHa iHdopmarist oprany, siIkuid 3AiHCHIOE Jiep)KaBHE PEryIIOBaHHS 110JI0 AiSUIBHOCTI Y CTaHOBH:
HamionanpHuii 6aHk VYkpaiHW, B TOMY YHCII CHeHmianbHUH miapo3nin HamioHampHOro OaHky VYkpaiHW, SKWid Mae
MOBHOB@)XEHHS HA 3aXWCT NpaB CIIOXKHMBAYIB IUIATDKHHUX IIOCHYT 1 PETYJIIO€ MiSUIbHICTE YCTaHOBH IIOJO CIIOKMBadiB
TUTATDKHUX TIOCITYT, SIKi MalOTh MPaBO MOAaTH 3BepHEeHH: 3a TeredorHoM:0 800 505 240 abo Ha eleKTPOHY MOIITOBY CKPUHBKY
nbu@bank.gov.ua 1o HamionaneHoro 6aHky YkpaiHu, abo BiOIOBIIHO IO MOPSAKY, ONPHJIOJHCHOrO 33 MOCHIAHHAM Yy
po3num «3BepHEHHS rpoMasaHy odimiiHoro [HTepHET-IpencTaBEUITBA HallioHanpHOTO OaHKY YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
Anpeca: 01601, m. Kuis, Byn. [acturyTchka, Oya. 9
Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55

10.7.  Konrakrha iHdopmallis oprany 3 MUTaHb 3aXUCTY IPaB CHOXKKUBAYIB!
JepxaBHa ciy)6a YKpaiHu 3 MHTaHb 0€3MEYHOCTI Xap4OBUX MIPOAYKTIB Ta 3aXHCTy CIIOKUBAUiB
Anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 6yx. 1

Howmep Tenedony npuiimanshi: +38 044 279 12 70

Hinono6osa INapsua ninis (Call-uentp): +38 050 230 04 28 abo +38 044 364 77 80
Enexrponna nouira: info@dpss.gov.ua

Odiniiinuii caiir: https://dpss.gov.ua

11. BIIKJIMKAHHS TIJIATIKHOI THCTPYKIII, AHYJIOBAHHS TIIJIATIKHOI OINEPAIII TA
INOBEPHEHHS CYMU IIVIATEXKY

11.1. CropoHHM TOTOMXKYIOTBCS, IO KIIEHT MAa€ TPaBO i3 3aCTOCYBaHHAM Iepen0adeHoi YCTaHOBOIO TEXHOJIOTi]
HaJIAIITYBaHHA TePMiHATy 3 BUKOPHCTAHHIM MEXaHi3My aBTeHTH]iKarii KirieHTa 3a ogHOpazoBuM nudposum napoiem (OTP),
KU TEHEPYEThCS CHCTEMOIO aBTOMAaTH3allii YCTaHOBH Ta JIOCTABIAETHCS TEIEKOMYHIKAI[IHHIMHE 3aco0amMH  «CepBicy
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KOPOTKHUX TOBigoMIeHB» (SMS) abo «iHTepakTHBHOIO ToyiocoBoto Bimamoimmio» (IVR), Ha HomMep MOOiIBHOTO TenedoHy
KIIi€HTa, KW OyB BH3HAUEHWH KIIEHTOM TpH iHIMiIOBaHHI IUTATIXHOI omepallii, Ha BiIKIWKAaHHS TUTATIKHOI IHCTPYKIi Ta
3TOM Ha BUKOHAHHS TUIATIXKHOT OTeparlii BUKIIOYHO IO HACTAHHS JaTH BAJIOTYBaHHS IUIATIXHOI omnepallii, Ha BHKOHAHHS SKO1
KIIIEHTOM HaJIaHO TUIATDKHY IHCTPYKIiO. Y pa3i BIAKIMKaHHS KII€HTOM IUIATIXKHOI 1HCTPYKIli Ha BUKOHAHHS IIATIKHOT
omepamnii Ta 3rogy Ha BHKOHAHHA IDIATDKHOI oOrepamii Taka IDIaTDXHA Omepalliss BBaXXKA€ThCS aHYIHLOBaHOIO, a J{oroBip
NPUITMHEHUM/PO31pBaHUM.

11.2.  VYcraHoBa (Qikcye B cuCTEeMi aBTOMAaTH3allil yac OTPUMaHHS PO3MOPS/PKEHHS KIII€HTA Ha BiJKIMKAHHS IUIATIKHOT
IHCTPYKII Ta 3roAM Ha BHKOHAHHS IUIATiXKHOI omeparii (3i 30epekeHHsM iH(OpMAIi MPOTArOM I’SITH POKIB 3 MOMEHTY
OTPUMaHHS PO3MOPSIPKEHHS PO BIAKIMKAHHS IUIATDKHOT IHCTPYKIIl Ha BHKOHAHHS IUIATDKHOI omepamii Ta 3roiM Ha
BUKOHAHHS TUIATDKHOI omepaii), sike HaIaeThbesl i3 3aCTOCYBAaHHAM Iepen0adeHoi YCTaHOBOIO TEXHOJIOTIi HaJlaIITyBaHHS
TepMiHaITy, BU3Ha4eHow y myHKTi 11.1 meoro Jlorosopy.

11.3. TloBepHEHHS KI€HTY CyMH IUIaTeXKy 3a aHYJIHOBAHOIO IUIATDKHOIO OMEpaIi€ro, y pas3i BIOKIMKAaHHS IUIATDKHOT
IHCTPYKIii Ta 3roAM Ha BUKOHAHHS IUIATDKHOI oreparii, BiZOyBaeThCS BHKIIOYHO y O€3TOTIBKOBIH (GopMi 3a IDIATIKHUMHU
pEeKBi3UTaMH KIIi€HTa B HOTO O0OCITyrOByI0OWOMY OaHKY, SIKi HaJaHO (BH3HAYEHO) KIIIEHTOM 3a HOTO IMHUCHMOBUM 3BEPHEHHSIM,
0 3AIHCHEHO KIIEHTOM, BiATOBIAHO 10 yMOB posainry 10 mporo orosopy, 3a ¢opmoro, 0 ONpUIIOJHEHAa Ha BIACHOMY
odimiiHOMY BeOCanTi Ycranosu 3a MTOCHJIaHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHs1 YCTaHOBOIO CyMH IIaTeXy KIIEHTY BiOyBa€eThCs Ha HACTYIHHWH OllepauliiHUN JeHb MMO3UTHBHOTO PO3TIIILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KIIIE€HTA, 3a3HAYCHOro y 1bOoMY IyHKTI JloroBopy. Posrisin YcraHoBoro muchbMOBOTO
3BEpPHEHHS KJII€HTa, 3a3HaYE€HOT0 Y I[bOMY IYHKTI JoroBopy, He OBUHEH MEPEBUIIlYBATH TPHOX OINEpalifHUX JHIB 3 MOMEHTY
Horo OTprMaHHs Ha ajpecy Y CTaHOBH.

11.4. TloBepHeHHs KJII€HTY CyMH IIIaTEXy 3a IUIATDKHOIO OIEPALIi€l0 32 KO0 KIIEHTOM Yy TUIATDKHINA 1HCTPYKIIT BU3HAYEHO
HEHAJIS)KHI a00 MOMMJIKOBI PEKBI3UTH OTPHMYBada, 3a SIKUMH y YCTAaHOBM BIJCYTHS MOJMJIMBICTH 3aBEPILICHHS IIEpeKaszy
KOILTiB, BifOYBA€THCSA BHUKIIOYHO y OC3TOTIBKOBii (opMmi 3a HOro NMMCHMOBHM 3BEPHEHHSIM, IMO 3IHICHEHO KITI€HTOM,
BIINOBITHO 10 yMOB po3xiny 10 meoro JloroBopy, 3a ¢opmoro, m0 ONPIIIOJHEHAa Ha BIacHOMY oQimiiiHoMy BeOcaiTi
YCcTaHOBH 32 IOCHIIAHHSM:

http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IUIATE)Xy KIIE€HTY BiIOyBaeThcs HAa HACTYNHMH ONepaliiiHWIl NeHb MO3UTHBHOTO PO3MIIAAY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHsI KJII€HTa, 3a3Ha4€HOro y LboMy HyHKTI JloroBopy. Posrisa YcraHOBOIO MHCEMOBOTO
3BEpPHEHHSI KJII€HTa, 3a3HaYEHOT0 Y [IbOMY IYHKTi J[oroBopy, He MOBUHEH MEPEBUIIYBATH TPHOX OINEpaliiHUX THIB 3 MOMEHTY
HOro OTpUMaHHS Ha aJpecy Y CTaHOBHU.

11.5.  SIxuio KIi€HTOM NpH iHILFOBAaHHI IJIATDKHOI oneparii y TOTiBKOBii Gopmi He BHEceHa cyma IuaTexy abo eMITeHTOM
€JIEKTPOHHOTO TIATIXHOTO 3ac00y BiJIMOBIJICHO y BMKOHaHHI IUIATDKHOI 1HCTPYKLIl, Ha/laHOT KJII€EHTOM, IUIATDKHA Oomnepais
AHYJIIOETHCS Y CTAHOBOIO.

11.6.  Sxmo cyma HasBHHX KOIITIB KJIi€HTa MpH IHIIIIOBaHHI IDIATDKHOI Omepamnii y TOTIBKOBIM (GopMi MeHIIa, HiX cyMmMa
IUIATEXKY, TO KIIEHT AOAa€ MOTPiOHY CyMy TOTIBKM abo IUIaTiKHA OIepalliss He BUKOHYETHCS YCTAaHOBOIO (Taka IUIATiKHA
orepariss BBaXXKAa€ThCS aHYIBOBAHOIO), a CyMa INIATEXKy HMOBEPTAEThCS KIIEHTY BHKIIOYHO y 0Oe3roTiBKOBiH (opMi 3a ioro
MUCEMOBUM 3BEPHEHHSM, IO 3MIMCHEHO KIIEHTOM, BIOMOBITHO MO yMoB posniuty 10 mporo [oroBopy, 3a ¢opmoro, mo
OTIPIITIOHEHA Ha BIaCHOMY OQiliifHOMY BeOcaiiTi Y CTaHOBH 3a MOCHIIaHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHs1 Y CTaHOBOIO CyMU IUIATEXKY KIIIEHTY BiIOYBA€ThCS y CTPOKU BU3HAueHi myHKToM 11.4 uporo /loroBopy.

11.7. YcraHoBa HpOTAroM M'ssTH poOOYMX JHIB Ticis 3apaxyBaHHs Ha i PaxyHOK KOIITIB, IOBEPHYTHX HaJaBayeM
IUTATDKHUX TIOCIIYT OTPUMYBaya 3a IUIaTIKHOIO OMEpalli€lo, ska iHiliioBaHa KJIIEHTOM, CyMa SIKOi HE BHILIaY€Ha B FOTIBKOBIH
(dhopMi depe3 HESIBKY OTpHMYyBaya, MOBIIOMIISE KIIIEHTA, TCICKOMYHIKAIIHHAMHU 3ac00aMu 3a Teneh)OHOM, SIKHi BH3HAYCHUN
KJIIEHTOM y TUIATDKHIA 1HCTPYKIIi, a00 TeICKOMYHIKAIIHHUMHU 3ac00aMHU «CEepBICY KOPOTKHX moBimomiieHb» (SMS) Ta/abo
«IHTEpaKTUBHOIO T'0JOCOBOIO BiamoBiamio» (IVR), Ta/abo enekTpoHHOK MOMITOI KIi€HTA, PO MOBEPHEHHS TaKUX KOIITIB Y
TOPS/IKY, BU3HaYCHOMY B TyHKTI 11.4 mporo [lorosopy.

[ToBepHeHHs! Y CTaHOBOIO CyMH IUIATEXKy KIIIEHTY BiZOYBAETHCS y CTPOKM BH3HAUEHI myHKTOM 11.4 nporo Jloroopy.

12. 3AKJIIOYHI TOJIOKEHHS

12.1.  YmoBu 11p0r0 J{OTOBOPY OAHAKOBI IS BCIX KITI€HTIB.

12.2. Y Bchomy, 110 He nependayeHo 1uM JloroBopom, CTOPOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

12.3.  Kiient, Ha MOMeHT ykiaJueHHs J[oroBopy, 3a yMOBHM, IO IUIATDXKHA IHCTPYKIs, sIKa HANAEThCS Y CTaHOBI ISt
BUKOHAHHS IJIATDKHOI orepallii He 3aroBHeHa (BHECEHHSIM) OCOOMCTO KIIIEHTOM 3a JIONIOMOTOK0 MPOTPaMHOI0 3a0e3NneyeHHs
TepMiHaITy, HaZae Y CTaHOBI 3rofy Ha 3allOBHEHHS IJIATIXKHOI IHCTPYKIii Y CTaHOBOIO i3 3aCTOCYBAaHHAM TEXHIYHHX 3aC00iB Un
CHCTEMH aBTOMAaTH3alii YCTaHOBH (B aBTOMATHUYHOMY PEKHMi TEpMiHaNy, SIKHIl BUKOPUCTOBY€E 0a3u JaHWX aBTOMAaTH30BaHOL
CUCTEMHU).

12.4. Knient akuenrtyroun OdepTy, NOCBifUye, 110 BiH O3HallOMJIeHHH 3 Tapudamu YCTaHOBM HA HaJaHHS IUIATDKHHX
HOCITYT 33 IUIATDKHAMH OTIepallisiMHU Ta MOPSIKOM HaJJaHHs i BUKOHAHHS IUIATDKHUX MOCIYT.

12.5. Kuient, na MoMmeHT yxiaseHHs JloroBopy Hajae 3rofy Ha NPHUHHSATTS IUIATDKHOI IHCTPYKLIl Ta BHKOHAHHS
YcTaHOBOIO IDIATDKHOI Omeparii, 3riHO 31 BCTAHOBJICHHMH Y CTAaHOBOIO TapudaMu, sKi BiJoOOpaKeHO Ha MOHITOPI TepMiHAIy
111010 KO’KHOTO BiATIOBITHOTO OTPUMYBaya JI0 MOMEHTY 3aBEpILCHHS 1HILIIOBaHHS IUIATLKHOI orepartii.

12.6.  Kuient akuenryroun Odepry, NOCBimUye, 110 O3HAWOMIICHUI 3 1H(GOPMAIII0 HAa TepMiHAII PO MaKCUMalbHUI yac
BUKOHAHHS YCTaHOBOIO TUIATIXKHOI omeparltii, sika onpwiogaaeHa y dopmari «JJIMMPPPPy» a6o uucno - mudpamu «1»,
MICSAIIb - CITIOBOM, PiK - uppamu «PPPPy.

12.7.  Axuenryroun OdepTy KIiEHT Hajae YCTaHOBI JO3BIJ Ha HaJaHHs YCTAaHOBOW iH(OpMAIlii, 110 MICTUTh TAEMHUILIIO
HaJlaBayva IUIATOKHUX MOCITYT, iHITMM HajJaBadaM IUIaTiOKHUX mociyr Ta HarionaneHOMy O6aHKy YKpaiHn.


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

12.8.  VYcraHoBow He 3abe3red4eHO 30CpEKEHHS KOINTIB 3a IUIATDKHOIO OINEPali€l0 KIIE€HTa, MUITXOM CTPaxyBaHHS
BiJIMOBIAAILHOCTI YCTaHOBH Ha BUMAJOK HEMOXXJIMBOCTI BHUKOHAHHS (hiHAHCOBMX 3000B’s3aHb TEpel KIIEHTOM Ta
0aHKIBCHKOIO TapaHTI€I0, B 3B’A3KYy 3 UMM, BiJCYTHI TapaHTidHI (OHIM YM KOMIICHCAI[iiHI CXEMH, IO 3aCTOCOBYIOTHCS
BIJIMOBITHO IO 3aKOHOJABCTBA, CTOCOBHO IUJIATKHUX TOCTYr 3a IUIATIKHUMH OIEpaIlissMH MO0 Tepekasy KOITiB 0e3
BIIIKPHUTTS paxyHKY.

12.9.  Axuenryroun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy YKpainu «[Ipo 3aXHCT mepcoHaNIbHUX TaHUX», HA/lae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3rojly Ha 00pPOOKY OCOOMCTHX MEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a JTOmoMoror iHdopMariitHo-
TENIEKOMYHIKalliiHOi, €JIEeKTPOHHOI CHCTeMH 0a3M NEepCOHAJIBHUX JaHUX YCTaHOBH, 3 METOI 3abe3leucHHs peajizamii
[UBUILHO-TIPABOBUX BIIHOCHH 3a IUIATDKHUMH IMOCITYraMH, 3amoOiraHHs Ta OPOTUAIl Jeramizanii (BiIMUBAHHIO) TOXOJIIB,
OJIep>)KaHUX 3JIOYMHHUM IUITXOM, IMOJAaTKOBHMX BIJHOCHH 1 BIIHOCHH y cdepi OyXraiTepcbKoro oOJiKy Ta ayAaMTy TOLIO,
BinnoBigHo 1m0 LlmBimpHOTO KOmekcy Ykpainm, I'ocromapcekoro xonekcy Ykpainu, [lomaTtkoBoro komekcy Ykpaidw, 3akoHY
Vxpaian «I[Ipo mmarikai mocmyru», 3akoHomaBcTBa mpo [IBK/®T, 3akomy VYkpaiam «IIpo Oyxramxrepcbkmii OONiK Ta
(hiHaHCOBY 3BITHICTH B YKpaiHi» Ta IHIINX aKTiB 3aKOHOJIABCTBAa YKpaiHU.

12.10. Kiienr aknentyroun OdepTy, MOCBiAUye, MO0 OTPUMAaB BiATIOBiJAHE MOBIIOMIICHHS Bil YCTaHOBH PO BKIFOUEHHS
iHpopmamii mpo KIii€HTa 10 0a3u MEepCOHATHHUX MaHWX YCTAaHOBH, 3 METOIO0 3a0e3IedeHHs peaizallii MUBUTFHO-TIPAaBOBHIX
BITHOCHH 32 TUIaTOKHUMH TIOCITyTaMH, 3allo0iraHHs Ta MPOTHIII Jierami3arii (BiIMIBAHHIO) JTOXOIB, OACPKaHUX 3JIOYMHHUM
HIIIXOM, MTOJAaTKOBHX BIITHOCHH 1 BIIHOCHH y cepi OyXraiarepchKoro o0JiKy Ta ayIuTy TOLIO, BinnoBiaHo 1o LluBimbHOTO
Konekcy Ykpainm, ['ocnomapcebkoro kxoznekcy Ykpainu, IlomaTkoBoro konekcy Ykpainu, 3akoHy Ykpainum «[Ipo miartikHi
nociryru», 3akononasctsa 1npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxranrepcbkuii 00K Ta piHaHCOBY 3BITHICTh B YKpaiHi» Ta
IHIIMX aKTIB 3aKOHOJABCTBAa YKpaiHM, a TaKoX BIIOMOCTI INpo MpaBa, BH3HAueHI 3akoHoM Ykpainum «[Ipo 3axwuct
MEePCOHATBHUX NAHUXY, 1 IPO 0Ci0, SIKMM J1aHi BiIOMOCTI HaJal0ThCs, 11 BUKOHAHHS 3a3HaY€HOI METH.

O0poOka YcTaHOBOK OCOOMCTHX MEPCOHAIBHHX JAaHUX KII€HTa nepeadayae - iX 30MpaHHs, PEECTpallilo, HAKOUYEHHS,
30epiraHHs, aganTyBaHHSA, 3MiHy (B TOMY YHCII 3a 3BEpHEHHSM TPETiX 0Ci0), MOHOBJICHHS, BHKOPHUCTAHHS 1 IMOIIMPECHHS
(po3rosomeHHs, PO3MOBCIOKEHHS, peali3amiloo, mepeaady), 3HeOCOONEHHs, 3HHIICHHS, Yy TOMY YHCII 3 BHKOPHCTaHHIM
iHpopMamiHHUX (ABTOMATH30BaHMUX) CHUCTEM 1 0a3 JaHWX aBTOMAaTH30BAHOI CHCTEMH, BUKJIIOYHO 3 METOI0 BHKOHAHHS yMOB
poro JloroBopy Ta/abo mertu, mo mependaveHa y mepmiomMy adsari 1soro myHKTY JloroBopy, Ha CTPOK, IO € HEOOXiTHIM Ta
JOCTaTHIM Ut BUKOHaHHS CTOpoHamu cBOIX 3000B’s3aHb 3a nuM JloroBopoMm Ta/abo MeTH, IO HependadyeHa y Mepriomy
abzami 1poro myHKTY JloroBOpy, i3 JOTPHUMAaHHSAM ITOJIOKEHb YMHHOTO 3aKOHOJABCTBA YKpAiHM, SKIIO IHIIMA CTPOK HE
nepeadauyeHO YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

VYcraHoBa, BIINOBIZHO 0 YMOB Ta y MOPSAKY IependaueHOMY 3aKOHOJABCTBOM YKpaiHH, 3a0e3redye Mpoleaypu 3aXUCTy
0COOHMCTHX TEPCOHAIBHHUX IaHUX KIIEHTA, 32 SIKUMU YCTaHOBa OTpUMaia TOBHY 1 0OE€3yMOBHY 3roJy Ha iX oOpoOKy y
KapToTeKax Ta/abo 3a JOMOMOrow iH(OpMAaIiiiHO-TeICKOMYHIKAIKHOT, €JIeKTPOHHOI CUCTEMHU 0a3u MEPCOHAIBHUX NaHHX
VYcraHoBY .

[TommpeHHst (PO3rONOMIEHHS, PO3MOBCIOPKEHHS, pealizallis, repeaadya) YCTaHOBOIO OCOOHMCTHX NEPCOHAIbHUX JaHWX
KJIi€HTa, BiIOYBA€ETHCSA, BIAMOBIAHO 10 YMOB Ta y MOPSAAKY NepeadadeHOMY 3aKOHOIaBCTBOM YKpaiHH, Y TOMY YHUCII y 3B’ 3Ky
13 3a0e3neUeHAAM METH, 10 NiepeadadeHa y mepmomMy ad3alli nporo myHkty JJorosopy.



