InaTixui cucremu: “City24”, “@inancosuii cBit”’, “FLASHPAY”, “EJIEKTPYM”

city24 sAHK Q@

IYBJIUHA ITPONO3UIIIA, Y PEJAKIII JTO 12.05.2023,
HA YKIIAZJAHHSA JOI'OBOPY ITPO HAJAHHSA IVIATIZKHUX ITIOCJIYT
3A IVNIATIDKHUMU ONNEPAIISAMU OO0 NEPEKA3Y KOILITIB BE3 BIIKPUTTSA PAXYHKY
(ITPABUJIA TIEPEKA3Y KOUITIB BE3 BIAKPUTTS PAXYHKY)

YcranoBa: TOBAPMCTBO 3 OBMEXEHOIO BIATIOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHIA «®EHIKC» (xox
€JIPTIOY 35075436) HeOaHKiBCHKHMIA HaJ[aBay IUIATIKHUAX MOCIYT, IO i€ Ha miacTaBi BUTAry HamioHangpHOro 6aHky YKpaiHu
3 Jlep>xaBHOrO peectpy (piHAHCOBUX YCTAHOB MPO BHUAAUY JIIECH3IT I 3MIHCHEHHS AisUTHHOCTI 3 HAJaHHS (DIHAHCOBHUX IMOCITYT
Bix 17 motoro 2021 poky (pimeHHs mpo Buaady Jinensii Bix 12.03.2014 3a Ne7) / Ceigonrea Harkombinnocnyr cepis ®K
Nel53 Bim 12.07.2007, xepyroumch 3aKOHOAABCTBOM YKpaiHum, B ocobi ['enepanbHoro nupekrtopa JKapikooi HOmii
OnekcanyipiBau, ska jie Ha miacraBi Craryry, oromomrye IlyOmiuHy mnpomosumito (mami - Odepra) MIMpOKOMY Ta
HEOOMEKEHOMY Koy (Gi3umyHHX 0ci0, (I3MYHHX OCIO-TiIIPUEMIIIB, CAMO3aWHATHX OCI0, sSKi Hagali 3a TEKCTOM pa3oM
iMeHyroThcst CTOpoHH, a KokHa okpeMo — CTopoHa, yknmactu JlOoroBip mpo HajlaHHS TUIATDKHHUX TOCIYT 32 IUTATDKHUMHU
orepalisiM1 [I0JI0 IepeKas3y KOMITIB 0e3 BiIKPUTTS paxyHKy (naui - JloroBip) y nopsiaky, BusHadeHomy B OdepTi, yMOBH SIKOT
HaBeJIeH] HIKYE:

1. TEPMIHU TA BUBHAYEHHSA

JaTa BANIOTYBaHHSI — 3a3Ha4YeHa y TUIATDKHIA THCTPYKLIT aTa, TIOYMHAIOYHM 3 SIKOT KOILITH, 1110 CTAHOBJISITH CYMY ILIATiKHOI
orepanii i nepekasasi KIi€HTOM OTPHUMYBauy, IEPEXO/ATh y BIACHICTh OTPUMYyBaya.

KJIieHT — (hi3nyHa ocoda ado ¢izudyHa ocoda-mianprHeMeIb, caMo3aiHsITa 0co0a (Iai 11010 MIaTHUKA — (Bi3udHa ocoba), sika
IHIIIIOE TUIATKHY Ollepallifo, IUIIXoM (HOpMYyBaHHS IUIATIXHOI 1HCTPYKIIIT pa3oM 3 BHECEHHSIM CyMH IUIATiXKHOI oneparii abo
sKa OTPUMYE CYMY TUIATDKHOI orepalii B roTiBkoBiii ¢opmi. [Ipu npomy ¢izudna ocoba po3risaaeThesi 30KpeMa, K YUaCHUK
NPaBOBUX BiJHOCHH, II0 BUHHKAIOTh MIXK TaKOI0 (DI3UYHOI0 0COOO00 Ta OTPUMYBaueM, a TAKOXK KITIEHT MOXKe OyTH 1HILlIaTOpOoM
Ta OTPUMYBa4eM 3a IUIATIKHOIO OMEPALi€ro.

HaaBay IVIATKHUX MOCJIYT OTPUMYBaya — 0aHK, Y SKOMY BIIKPUTHH PaxyHOK OTpHMyBaya JUli BUKOHAHHS IJIATDKHHX
orepaniii abo 3 SKAM OTpUMYyBayeM YKJIAJACHO BIAMOBIJHI MNPAaBOYMHM IIOJO BUKOHAHHS IUIATDKHUX ONEpaiid, Ta
HeOaHKIBCHKMI HaJaBad IUIATDKHUX MOCTYT, nepenbavennii 3akoHom Ykpainu «[Ipo mmatikHi HOCIyru», siki € yduaCHUKaMu
IUIATKHUX CUCTEM Y SIKUX Y CTaHOBA € YYACHUKOM, 0 HAJAIOTh TUIATIXKHI MOCIYrH OTPUMYBady 3a IUIATDKHUMU OIepalisiMu.

onepaniiiHuii IeHb — JICHb, POTATOM SIKOrO Y CTaHOBa 3JIIIICHIOE CBOIO AiSsUIbHICTh, HEOOXiqHY /IS BUKOHAHHS TUIATDKHHX
oreparii.

onepaniifHuii 4yac — vacTHMHA ONEpaLifHOrO AHS YCTaHOBHW, IPOTATOM SKOTO TPHHMAIOTHCS IUIATDKHI IHCTPYKIIT Ta
IHCTPYKIIT Ha BIIKIMKAHHS IUIATIKHUX IHCTPYKINH Ta 3roj] HAa TX BUKOHAHHA. TpHBANICTh ONEpaliifHOro Yyacy BCTAHOBJICHA B
nyHKTi 2.7 uporo Jloroopy.

orpumyBau — (izudyHa ocoba abo ropuaumuHa ocoda abo ¢izuuHa ocoba-mignpHeEMelb, caMmo3aiHsaTa ocoba (Aajii MOA0
oTpuMyBada — Cy0’€KT TOCIIOJApIOBaHHS), Ha KOPUCTh SIKOrO KJIIEHTOM IHIIHIOEThCS IUIATOKHA Olepallis, Ha MiJCTaBi
IUIATIKHOT THCTPYKIIIT.

IJIATiXK - cyMa IUIATDKHOI omepaiii TOTiBKOKW Ta/abo Oe3roTiBKOBI KOIITH Y HAILIOHAJIBHIM BAaJIOTi, IO CIUIAYYIOTHCS
KJIIIEHTOM, Y TOMY YHCIIi 32 JIOIOMOTOI0 ENEeKTPOHHHMX IUIATDKHUX 3ac00iB, SK OIUlaTa 3a ToBapu Ta/abo poboTH, Ta/abo
MOCTYTH, SIKI Hajmae (peamizye) oTpuMyBad (Cy0’€KT TOCIIOJAapIOBAHHSA, HA KOPUCTH SKOTO KIIIEHTOM iHILIIOETHCSA IUIATIKHA
orepairisi), abo oriata KII€EHTOM TOBapiB Ta/abo poOiT, Ta/abo TOCIYr, IO HAJAIOTh TPETI OCOOM, SIKMX MPEICTABIISE
orpuMyBay (Cy0’€KT rOCIOAAPIOBAHHSI, HA KOPUCTH SIKOTO KIIEHTOM IHIIIIOEThCS TUIATIXKHA OMepaltis), Ta/ado 3 SKUM y KII€HTa
oopmIteHi BIMOBIHI JOTOBIPHI BIIHOCHHH, a TAKOX, II0 CIUIAYYIOTHCS KIIEHTOM, 3 METOI 1X 3apaxyBaHHS Ha PaxyHOK
orpumyBaua ((pizuuHoi ocobu) abo HaaBaya IUTATHKHKUX MOCIYT, SIKUH i€ BiJ iMeHi oTpuMyBaya ((pi3uuHoi ocoOH), uu BUAadi
orpumyBauy ((pi3uuHiit 0c001) KOIITIB Y TOTIBKOBIN (opMi, B MeKaX TEPUTOPIi Y KpalHH.

nepeka3 KOIITIB — IUTATDKHA OIEpallis, sKa iHimiifoBaHa KIIEHTOM, Ha IiJICTaBl IUTATLKHOL IHCTPYKIIl, MIJIIXOM pyXy HEeBHOI
CyMH KOIITIB B TOTIBKOBi a0o Oe3roTiBKOBi (opMi y HAIiOHANBHIM BamOTi, 3 METOI ii 3apaXyBaHHA Ha pPaxyHOK
oTpuMyBada abo HajaBava IUIATDKHUX TIOCHYT, SKWAM Ji€ BiJ iMEHI OTpHMYyBada, 9Yd BHAada OTpuUMyBady ((i3udHid 0cobi)
KOIIITiB y TOTiBKOBIi# (popmi, B Mexkax TepuTOpii YKpaiHu.

IUIATISKHA IHCTPYKIifl — PO3MOpS/DKEHHS KIIi€HTa YCTaHOBH, fKa € HaJaBadeM IUIATIKHAX TIOCHYr, IION0 BUKOHAHHS
IUTATDKHOI Omeparlii, o 3armoBHEHO (BHECEHHAM Ta/a00 BU3HAYCHHSIM) KIIIEHTOM 3a JIOITIOMOT OO ITPOrPaMHOro 3a0e31IeYeHHS B
iHTepdeiici TepMiHaTy 1 MICTUTB BCi 00OB'SI3KOBI PEKBI3HUTH, ITepeadaveHi YMHHAM 3aKOHOIABCTBOM YKpaiHH, a00 Y CTaHOBOIO
i3 3aCTOCYBaHHSAM TEXHIYHUX 3aC00iB UM CHCTEMH aBTOMATH3alii Y CTaHOBH (B aBTOMATHYHOMY PEKUMI TepMiHAIy, SKUI
BHUKOPUCTOBYE 0a3W MaHWX aBTOMATH30BAaHOI CHCTEMH) 3a BWU3HAUCHHUM (OOpaHMM BIIACHOPYY) KIIIEHTOM OTPHUMYyBadeM.
YcranoBa Mae mpaBo oQOPMIIATH TDIATDKHI IHCTPYKINT B CHCTEMH aBTOMATH3aIlii Y CTAHOBH, Ha MiACTaBl paXyHKIB Ha CIUIATy
IUTATEXIB, Ki (POPMYIOTHCS FOPHUINIHOIO OCOOO00 (OTPUMYBadeM) 32 TUIATIXHOIO OIepai€ro.

IJIATiXKHA TOCJYra - Tnepeka3 KOWTIiB 0e3 BIAKPHUTTA paxyHKY y TOTIBKOBIH 4 O€3roTiBKOBiil (opMi OTpuMyBady, IO
HaJgaeThesl KIIEHTY, Ha MiACTaBi Hboro Jloropopy, mijg 4ac skoi HE BHKOPHUCTOBYETHCS BIIKPUTHH B YCTaHOBI paxyHOK
IUTATHUKA Ta/abo oTpuMyBaJa.



TepMiHAJ — TEXHIYHUNA NpUCTPil (TUIATIXXHUKM TepMiHaJ, IPOrpaMHO-TEXHIYHIH KOMIUIEKC caMOOOCITyrOBYBaHHS, IPOrpaMHO-
amapaTHe CepelOoBHIIE MPUCTPOIO, iHIIMKA MpUCTpiil) Ta/abo mporpamMHe 3a0e3MeYeHHs, sKe y TOMY YHCIi peali3oBaHO B
amnapaTHO-IIPOrpaMHOMY CepeOBUINi 00IaqHaHHS a00 MPUCTPOIB (y TOMY YMCIIi MiAKIIOYEHNX 10 Mepexi [HTepHeT), mo aae
3MOTY KJII€HTY iHIIIIOBaTH IUIATKHY OIEpallio y TOTIBKOBiM 4M 0e3roTiBKOBiH (hopMi 3 paxyHKY IUIaTHHKA (y TOMY YHCII 3
JIOTIOMOT' OO TUIATIXKHUX 1HCTPYMEHTIB, 30KpeMa €JIEKTPOHHUX IUIATIKHUX 3aC00iB), @ TAKOXK BHKOHATH iHIII OMepallii, 3riJHo 3
(YHKI[IOHATPHUMH MOXJIMBOCTSIMH IIHOT'O TIPHCTPOIO, Y TOMY YHCII OTPUMaHHS OTpUMYyBadeM ((i3UUHOI0 0C00010) CyMH
TUTATKHOI Ooreparii B roTiBKOBii (opmi.

[Tix TepminanoM y mpomy JloroBopi TakoxX po3yMi€eThest poOoUue Miclie MpariBHAKa Y CTaHOBH, 00JIAIITOBAHE BHIE3a3HAYCHUM
TEXHIYHUM TPHUCTPOEM Ta/ab0 MPOrpaMHUM 3a0€3MEUSHHSM, SIKE J]a€ 3MOTY C(OPMYBATH KIIEHTY PO3MOPS/KEHHS (TUIaThKHY
IHCTPYKIIi0) iHiliaTOpa Y CTaHOBI, SKa € HalaBayeM IUIaTiHUX TTOCIYT, 100 BUKOHAHHS TUIATI>KHOI orepariii.

2. 3AT'AJIBHI IOJIOKEHHSA

2.1. YcraHoBa, nitouyM Ha mifcTasi cTareit 633, 641, 644 [usinsHoro Koaekcy Ykpainu, 3BepraeThes 3 miero Odeproro Ta
Oepe Ha cebe 3000B’A3aHHS Tepel KIi€HTaMH, sKi npuiiMyTh (akuenTytorb) OdepTy, HamaTH IM IUIATDKHY MOCIYTY 3a
IUTATIKHAMH OIIEpaIliiMU Ha yMmoBax J[oroBopy.

2.2. Axuent OdepTH 3MIHCHIOETBCS NIAXOM BUMHEHHS KJIIEHTOM i, 10 CB1TYaTh PO MOBHY 1 0€3YMOBHY 3Tr0Ty KIIi€HTa
OTPUMATH IUIATDKHY MOCHYry 3a IUIATDKHAMH orepainisMd Ha ymoBax JloroBopy. Takumu [isiMH 31 CTOPOHHM KIIIEHTA €
TOAaHHSI 10 Y CTAHOBH TUIATIXKHOT 1HCTPYKIIT 3 BUKOPHCTAHHSIM TEPMiHAIIy OTHOYACHO 3 BHECEHHSM T'OTiBKH 200 iHII[IFOBaHHS
IUIATDKHOI orepanii 3a IOMOMOIrO IUIATIKHUX I1HCTPYMEHTIB, 30KpeMa eNIeKTPOHHOro IUIaTiXHOro 3acoly (IUIaTiKHOI
KapTKH), 32 KO OTPUMAHO JI03BLJ Ha MIPOBEJICHHS OTepallii 3 BAKOPUCTAHHSIM IUIATIXKHOTO iHCTPYMEHTY.

2.3. JloroBip mi€ 1I0mO OJHi€l IUIATKHOI TMOCIYTH - MepeKady KOIITIB 0e3 BiIKPUTTS PaxyHKY Ta BBaXKaeThCs
yKJIaJeHuM 3 MoMeHTy akienty OdepTu KiIi€HTOM, i i€ 10 MOMEHTY MOBHOTO BHKOHaHHs CTOpoHaMH 3000B's3aHb 3a
JloroBopoM, a caMe 3aBepIIICHHsI MepeKas3y KOIITIB Y CTaHOBOK Ta OIUIATH KJIIEHTOM BHHAroponu (3a I HasBHOCTi) Y CTaHOBI.
[InatixkHa mociyra BBaXKaeThCsl HAIAaHOK 3 MOMEHTY 3apaxyBaHHS CYMH TUIATDKHOI orepariii Ha paXyHOK OTpHUMyBaya abo
HaJlaBaya IUIaTKHUX TMOCIYT, SIKMH Ji€ BiJl IMEHI OTpuMyBaya, Y BHIa4l oTpuMyBauy ((hi3n4Hiii 0co0i) KOIITIB y TOTiBKOBiH
¢dopmi.

2.4. YcraHoBa 3HaXOIUTKCS 3a aApecoro: npoByiaok HoBoneuepcewkuid, OyauHok 5, micro Kuis, 01042,

Howmepa konTakTHHX TenedoniB Ycranou: +38 (067) 322 55 93.

Enexrponna aapeca Ycranosu: fkfeniks@ukr.net.

Bnacuuit odiniiinuii Beocaiit Ycranosu: fenikc.uafin.net.

2.5. VYcraHoBa NpH HaJaHHI IUIATDKHHX TOCIYT BUKOPHUCTOBYE TOPTOBENBbHI MapKW/3HAKH JUIs TOBAapiB 1 IOCIYT:
«CITY24», «bAHK24».

2.6. YcraHoBa € omepatopoM BHYTpilIHBOAEpKaBHOI ruiatixuOi cucteMu «City24» (BIIC «City24»), mo gie Ha miacrasi
Ceigonrsa Big 09.09.2021 3a Ne36/4, Bxirouena 21.09.2017 no peectpy mnatixkuoi iHdpacTpykrypu (mami — Peecrp)
OIPUITIOJTHEHOMY 32 MocHIaHHsIM y po3zini "Tlnarexi Ta pospaxynku" odiniitnoro [HTepHeT-npencraBHunTBa HationanbHoro
O0anky Ykpainu: https://bank.gov.ua/ua/payments, y skiii BoHa HajJae IUIATOKHY MOCIYTY 3a IUIATDKHHMHU OMEpalisiMH 3
repekasy KOIITIB 0e3 BIAKPUTTS PaxyHKY Ta €, 3 IaT BKIIOYEHHs Y CTaHOBH JI0 PeecTpy, y4aCHUKOM TaKuX IUIATDKHUAX CHCTEM:
. Jara BKIIOYEHHs YcraHoBu 10 Peectpy 15.04.2016 sik ydacHMKa BHYTPIIIHBOAEPKABHOI IUIATIKHOI CHUCTEMH
«FLASHPAY», narta Bupmaui Csimoura 20.12.2017 3a Nel9/4 (BIIC «FLASHPAY»), oneparopom sikoi € [IPAT «BAHK
®AMUIbHU (xom €APTIOY: 20042839), anpeca Miclie3HaxoKeHHs: mpoctiekT ['onociiBebkuid, OyauHOK 26a, MicTo Kuis,
03039;

. Jara BKIIOYEHHs YcraHoBu 10 Peectpy 03.08.2017 sk y4acHMKa BHYTPIIIHBOAEPKABHOI IUIATIKHOI CHUCTEMU
«®DinancoBuil cBiT», ngara Bumaudi Ceigonrsa 01.06.2020 3a Ne2/3 (BIIC «®inancoBuii cBity»), omepatopoMm sikoi € TOB
«YKPATHCBKA TUIATDKHA CUCTEMA» (xox €JIPTIOY: 35780941), ajipeca MICIIe3HAXOKeHH: BYAUIS MeXuripcbka,
Oynunok 82a, kopnyc b, odic 309, micto Kuis, 04080;

. Jara BKIIOYEHHs YcraHoBu 10 Peectpy 03.04.2018 sk ydacHMKa BHYTPILIHBOJEPIKABHOI IUIATINHOI CHCTEMHU
«EJIEKTPYM» (BIIC «EJIEKTPYMpy), nara Bupmaui Csigonrsa 04.09.2018 3a Ne30/2, omepatopom sikoi € TOB
«EJIEKTPYM TIEMMEHT CICTEM» (xon €JIPIIOY: 40243180), angpeca MiCIe3HaXOMKEHHS: T'OJIOCIIBCbKUI
[MPOCIIEKT, 6ymuaok 132, mpumimenns 38, micto Kuis, 03127,

. JaTa BKIIOYEHHS YcraHOBH a0 Peectpy 16.02.2021 sk ydacHMKa MIKHAPOAHHUX KAPTKOBHX IUIATDKHUX CHCTEM
«MasterCard» ta «Visay, uepes npsimoro yuacuauka AT « TACKOMBAHK».
2.7. TepMiHanu, MO BHKOPHUCTOBYIOTHCSA Y CTaHOBOK, MPAIlOIOTh 24 TOAWHM Ha 100y 7 IHIB Ha TWKICHb, ale 3

ypaxyBaHHSIM OOMEXKEHHsSI IOCTYIY 0 HbOIO, B pa3i MOro 3HAaXO/DKEHHS B MPUMIILIEHHI Ta/ab0 3 ypaxyBaHHSIM TEXHIYHHX
MOXUJIMBOCTEH TPHCTPOIO, OONagHAHHSA, TNPOrpamMHOro 3abe3leueHHs, 30KpeMa, aje He BHUKIIOYHO, 3aco0iB CHCTEM
TEJIEeKOMYHIKaIifHOro/MOOIIEHOTO 3B 3Ky, y TOMY YHCII MAKITIOYSHUX 0 Mepexi [HTepHeT 30kpeMa ix mpare3gaTHOCTi, a
TaKOXX 3 ypaxyBaHHSAM Oe3IMepepBHOCTI PoOOTH MepeX eIEeKTPOIMOCTadYaHHs, M0 3a0e3MedyroTh JKUBIICHHS HPUCTPOIO Ta
oO0J1aTHAaHHA.

OmnepariifHi JHI BCTAHOBJIEHI Y CTaHOBOO: 3 TIOHE/ILIKA TT0 IT° ITHUITIO, OKPIM BHUXiTHUX Ta/ab0 CBATKOBHX [IHIB.

TpuBaiicTs onepariiiHoro yacy BcranosieHa: 3 00:00:00 (Hyib TOOWH HYJIb XBUIIMH HYJIb CEKYH) 3a KHiBChkUM gacom (GMT
+2 romuun) mo 11:59:59 (oguHAMUATE TOAWMH T’ SITAECAT IEB’ATh XBWIMH IUSATAECAT IEB’SITh CEKYHI) 3@ KHIBCHKAM 4acoM
(GMT +2 roauHmM) KOXKHOTO OIEePaiiHOTO JTHS.

2.8. YcraHOBa BUKOHYE TaKi BUJIU IUIATIKHUX OMEpaIiii:

2.8.1. 3a ymoB iHiIifOBaHHS B TOTiBKOBi# (hopMi:

. BiJ Qi3MYHMX OCiO AJISI BUIUIATH Y TOTIBKOBIH (opMi izmaHnM ocodam;
. BiJ Qi3WIHMX OCiO JJIst 3apaxyBaHHs Ha paxyHKH (i3WdHHX 0Ci0;

. BiJ Qi3WIHMX OCiO ATt 3apaxyBaHHs Ha paxXyHKH IOPUANYHUX 0CI0, y TOMY YHCIHI Cy0’€KTIB TOCTIOJapIOBaHHS;



. BiJl FOPHIMYHHX OCi0, Y TOMY YHCII Cy0’€KTIB TOCIOAAPIOBAHHS JUIS 3apaxyBaHHs HA PaXyHKH IOPHIMYHHX 0Ci0, y
TOMY YHUCIIi Cy0’ €KTIB TOCIIOIaPIOBAHHS.

2.8.2. 3a ymoB iHiIiIOBaHHS B OE3TOTIBKOBIN (hopMmi:

. BiJ Qi3MYHMX OCIO AJIsI BUIUIATH Y TOTIBKOBiH (opMi Gi3maHNM 0codam;

BiJ Qi3MYHMX OCIO ISt 3apaxyBaHHs Ha paxyHKH (i3udHHX 0Ci0;

BiJ Qi3MYHMX OCIO st 3apaxyBaHHs Ha paxXyHKH Cy0’€KTiB TOCIIOJapIOBaHHS;

BiJl FOPHIMYHHX OCi0, Y TOMY YHCIi Cy0’€KTIB TOCIIOJapIOBAHHS JUIsl BUILIATH Y TOTiBKOBIii (opmi diznunumM ocodam;
BiJl FOPHIMYHHX OCi0, Y TOMY YHCIHI Cy0’€KTIB TOCIIONApIOBAHHS JUIsl 3apaXxyBaHHs Ha PaxXyHKH (Qi3NUHHX 0ci0;

BiJl FOPHMYHUX OCI0, y TOMY YHCII CY0’€KTiB FOCIIOJAPIOBAHHS [T 3apaxyBaHHSI Ha paXyHKU IOPHIMYHUX 0Ci0, Y
TOMY YHCIIi Cy0’ €KTIB TOCIIONaPIOBAHHSI.

2.8.3. YcraHoBa mpuiiMae IIaTiKHY IHCTPYKITIEIO BiT:

. pe3uAeHTIB YKpaiHU: IOpUAMYHHX O0Ci0, Yy TOMY 4YHCIi CyO’€KTIB TOCIONAPIOBaHHS i3 MiCIIE3HAXODKCHHSIM Ha
Teputopii YKpaiHu, sIKi MPOBaIsTh AiSUIBHICTH BIIOBITHO 1O 3aKOHOAABCTBA YKpaiHH, iX BiJOKPEMJICHHUX IiIPO3ALTiB,
BIJIOKPEMJICHUX ITiIPO3IIB FOPUINYHUX OCIO-HEPE3HICHTIB, sKi 3MIHCHIOIOTH IiINPUEMHHIBKY isUTBHICT HA TEPHTOPIT
VYxpainu BiJ| iMeHi I0pUINYHOI 0COOM-HEPE3UAEHTa, Y TOMY YHCII Cy0’€KTiB TOCIIOapIOBaHHs, Gi3HIHNX 0Ci0;

. Hepe3ueHTIB YKpaiHu - (i3uuHuX 0ci0.

2.9. HaiimenyBaHHS OTpMYyBa4iB KOIITIB (FOPUIMYHUX OCI0, y TOMY YMCIi Cy0’€KTiB TOCHOAAPIOBAaHHS ), HA KOPHCTh SKUX
3IIHCHIOIOTHCS TUIATDKHI ONepalii Ta 3 SKUMH YKJIQJeH] BiAMOBIHI TOTOBOPH (32 HASBHOCTI TAaKMX JIOTOBOPIB) OMPHIIIOTHEHO
Ha BJacHOMY odiriifiHomMy BeOcaiiti ¥Ycranosu 3a nmocwianusam: http://fenikce.uafin.net/documents/documents?doc=69960

2.10.  [Insg BUKOHAHHS IUIATOKHUX OINEpallii IIOA0 MepeKa3y KOIITIB Ha KOPUCTh OTPUMYBadiB Y CTaHOBOIO 3aJy4CHO
Ha/aBadiB IUIATDKHUX MOCHYyr (po3paxyHKOBi/oOCIyroByrodi YcraHoBy OaHKHM, OaHKH 3 SIKUMH YCTaHOBOKO YKJIAJCHO
BIJIMOBITHI MPABOYMHM 1010 BUKOHAHHS IUIATIKHUX OMepailiid, HeOaHKIBCHhKUX HaIaBayiB IUIATDKHHUX MOCIYT, TepeaI0adyeHIX
3akoHoMm Ykpainu «[Ipo riaTikHi mOCHyrm», sIKi € y4JaCHMKaMHU TUIATIKHUX CUCTEM Y SKUX YCTaHOBa Oepe ydacTh) Mepenik
AKUX OTIPHITIOHEHU I Ha BJIACHOMY odimiitHomy BeOcailTi YcranoBu 3a MOCHJIAaHHSIM:
http://fenikc.uafin.net/documents/documents?doc=93173

2.11.  Croponu nporo /loroBopy JiHIIIN 3oy, IO AATOI0 BAIOTYBaHHS Y IUIATIKHIN IHCTPYKII], ika BU3HAY€Ha KII€HTOM
€ jJaTa, siKka BimoOpaXkeHa YCTAHOBOIO Ha €KpaHi MOHITOpPY TepMiHay IiJ Yac MOAAHHS KII€HTOM IUIaTDKHOI IHCTPYKIUI Ta
3rofi Ha BUKOHAHHS IUIATKHOI onepaiii 1010 KOXHOrO BiJIIIOBITHOrO OTpUMYBaya i 3a3Ha4yeHa Y BiJIIIOBITHOMY KacOBOMY
JIOKyMEHT] (KBUTaHIIis/9€K TOIIO), SIKHH OTPUMYE KIIIEHT 32 YMOBH 3aBEpILEHHS KJIIEHTOM iHINIIOBAaHHS IUIATDKHOI oreparii
30kpeMa akuentom Odepri.

2.12.  CropoHH HOTO/DKYIOThCS, 1110 akientyodn Odepry, y NopsiKy BU3HaYeHOMY B MyHKTI 2.2 nporo JloroBopy, KIi€eHT
Hazia€ Y CTaHOBI 3rojly HAa BUKOHAHHSI IUIATIXKHOI orepallii, a Y craHoBa OTPUMYE BiJl KJIi€HTa TaKy 3rojly, 1 IJIaTiHa orneparis
BBAJKAETHCS AKLENTOBAHOIO HA 1l BUKOHAHHS.

2.13. VYcranoBa ¢ikcye B cucremi aBTOMAaTH3alii YCTaHOBHM JaTy BaJIIOTYBaHHS Ta 4ac OTPUMAHHS 3rO/AM KIIEHTa Ha
BUKOHAHHSI IJIATIXHOT ornepatlii (31 30epekeHHsAM 1H(OpMALIiT IPOTATOM IT°SITH POKIB 3 MOMEHTY OTPHUMaHHS 3TOJIH).

2.14. YcraHoBa 3AIHCHIOE 3axoAu Oe€3MEKM UUIIXOM T[epefavi IUIATDKHOI IHCTPYKUIT BiJy TepMiHAIy IO CHCTEMHU
aBTOMaTu3alii YCcTaHoBU B MIM(POBAHOMY BUIIIALI, a TAKOXK 3a0e3neuye 1X IiJTICHICTh, TOCTOBIPHICTh Ta aBTOPCTBO IIiJ| Yac
CTBOpEHHS1, 00pOOIeHHsI Ta 30epiraHHs 3 AOTPUMaHHSAM BUMOT, 1110 BCTAHOBJICHI YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

2.15.  Croponu nporo JloroBopy AiHILIM 3ro/u 1040 3a0e3neyeHHs 30epeKeHHsT TAEMHHUII HaJjaBava IIaTHKHUX MOCIYT Ta
BIJIMIOBIIAJILHOCTI, siKa TiepeadaueHa BUMOTaMH YHMHHOTO 3aKOHO/ABCTBAa YKpaiHW, 3a 1l HE3aKOHHE pO3roJIOmIeHHS abo
BUKOPUCTAaHHS.

3. NPEAMET JOI'OBOPY

3.1 3a nuum JloroBopoMm KIIEHT Jopydae, a YCTaHOBA HaJa€ IUIATDKHY IMOCIYTy HIOAO IMepeKa3y KOMITIB Ha KOPHCTh
OTpUMyBayda Ha yMOBax I1boro JoroBopy, 3a BUJaMH IUIATIKHHUX OIepalliid, BU3HaYeHUMH y yHKTI 2.8 1poro Jlorosopy.

3.2. YcraHoBa He 3ilicHIOE Tpojax (peanizaiifo) TOBapiB, poOOIT, MMOCIYr, IO HAJAIOTHCS (Peasi3OBYFOTHCS)

oTpuMyBadyaMu. [IpaBOBITHOCHHHM, IO BHHHKAIOTH MK KIIEHTOM Ta OTPUMYBauaMHd BHHHKAIOTh, 3MIHIOIOTBCS Ta
MIPUMTUHSIOTHCSA BUKIIOYHO MK KIIIEHTOM Ta OTPUMYBadaMH. Y CTaHOBA € BiAIOBINANBHOIO JIMIIEC 32 HAJaHHS IDIATIXHOL
TIOCTYTH MO0 TepeKa3y KOIITIiB BiJ KIi€HTa HA KOPUCTh OTPUMYBaya.

4. YMOBHU IEPEKA3Y KOULITIB

4.1. YcTaHOBa BUKOHYE IUIATLKHY IHCTPYKINIO KIIEHTA MPOTATOM OIEpAIliifHOrO AHSA B 3a3HAaUCHY JaTy BaIIOTYBaHHSA, 3
METOI0 3a0e3MeueHHs 3apaxyBaHHA IDIATEXKY 3a IUIATIKHOIO OIEpaIliel0 Ha paXyHOK OTpMMyBada a00 HaJaBada IUIATKHUX
MOCTYT, SKWH i€ Bix iMEHI OTpHMYBada, Yd BHIadi OTpuUMyBady (¢i3wdHiii 0co0i) KomTiB y roTiBKOBiit ¢opwmi. Ilicms
CIIFICAaHHS HaJaBavyeM IUIATDKHUX TMOCTYT IUIATHHUKA KOINTIB 3 PaXyHKY KIIi€HTa a00 HACTaHHA JATH BaJIOTYBaHHS IUIATKHOL
IHCTpYKIIi IS iHIIiaTOpa IJIATKHOI Orepallii HacTa€ MOMEHT O€3BiTKITMIHOCTI INTATIHOT IHCTPYKIIII.

4.2, HapmaBau minaTi>kKHUX TOCITYT OTPUMYyBada, BiAITOBIIHO O BUMOT 3aKOHOJABCTBA YKpaiHu, 3000B’s13aHMIA 3a0e3MeunTh
3apaxyBaHHS CyMH KOIITIB 32 IUIATIKHOIO OMEpalli€ro Ha paXyHOK OTpEMyBada abo HagaBada IUIATIKHUX ITOCTYT, SIKAN i€ Bill
iMeHl OoTpmMyBauya, 4i BUAady OTpuMyBady ((i3uuHii 0co0i) KOMITIB y TOTIBKOBIH (PopMi MPOTSITOM OMEpaIiiitHoro IHs
HaJXOMKEHHs KOIITIB Ha PaXyHOK HaJlaBaya IUIaTKHUX ITOCIYTr OTpHUMYyBaJa.

4.3. OOMeXeHHS MIONO TUIATEeXKiB, y TOMY YHCI 3 BUKOPHCTAHHAM IUIATDKHHUX IHCTPYMEHTIB, 30KpeMa eIeKTPOHHOIO
IUTATDKHOTO 3aco0y (IDIAaTDKHOI KapTKW), SKi KIIEHT MOXKE IHIIIOBATH 3a IDIATDKHOIO I1HCTPYKIEI0 abo CYKYITHICTIO
IUIATDKHUX 1HCTPYKIIHM 32 HAasBHOCTI O3HAK IOB’S[3aHOCTI MPOTSATOM OJHOTO OINEPAIIMHOTO JIHS, BCTAHOBIIOETHCS YMHHUM
3aKOHOJABCTBOM YKpaiHHM Ta BHYTPILIHIMHU JOKYMEHTaMH Y CTaHOBH, Y TOMY YHMCIi 3 METOIO0 JOTPHMAaHHS 3aKOHOJABCTBA Y
cdepi 3amobiraHHs Ta NMpOTHAIl Jeramizamii (BiAMHBAaHHIO) JOXOXIB, OAEPX AaHMX 3JOYMHHUM LUIIXOM, abo (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IMOBCIO/KEHHS 30poi MacoBOro 3HHMINEHHS (maimi — 3akoHomaBcTBo npo [IBK/®T).
Y CTaHOBOIO HE 3aCTOCOBYIOTHCSI OOMEKEHHS IIOAO IUIATESXKIB 32 IUIATOKHUMH ONEPAIlisIMK 3 OIUTATH KIIIEHTOM KOMYHAJIBbHHUX



IUTATEXiB, IICHTU]IKAIIIO Ta BepHudikalliio skoro 0yno 3aificCHeHO Y CTaHOBOK Y MOPSAKY, BU3HAYCHOMY 3aKOHOIaBCTBOM IIPO
[IBK/®T.

4.4. [Nepenik oTpuMyBadviB IuIaTeXiB, Ha KOPUCTh SIKMX MOJJIMBO 1HILIIOBaHHS IepeKa3y KOIITIB, TOBOJHUTHLCS 10 BigoMa
KJIIEHTa [UISTXOM BiZJOOpa)XeHHs Ha eKpaHi MOHITOpY TepMiHasry abo Ha BiacHOMY odiniiHOMY BeOcaldTi Y craHoBH. YcTaHOBa
Ha/Ia€ IUIATKHI TOCTYTH IIOJ0 NepeKa3y KOMITIB Ha KOPUCTh OTPUMYBadiB, Y TOMY YHCHI 3 SKAMH Y HEl YKJIaJIeHO BiINOBiIHI
MPaBOYUHH (OrOBOPH MPO NPUIOM TUIATEXKIB).

4.5. KitieHT moromkyeTbest crutauyBaTé, B MOMEHT 1HIIIIOBaHHS IUIATIXXHOI MOCIYIY IOAO NepeKa3y KOMITiB, Ha ITiAcTaBi
TUIATIXKHOI 1HCTPYKIIT, aty (KOMiciiiHy BHHATOPO/y) 32 HaJaHHS IUIATIKHUX MOCIYT, IO BCTAHOBJIEHA Y CTAHOBOKO Ta iHII
IUTATeXKi, SIK TO IUIATEXI 3a KOPUCTYBaHHS TEPMIiHAIOM, 32 YMOBH, IO iH(OpMAIlis HPO TaKy KOMIiCiHHY BHHAropoay Ta
IUIaTexXi, a TakoK iH(opmalis TIpo po3Mip KOMiciHHOI BHHAropoau Ta iHINMX IDIATEXIB JOBEIEHA 0 BioMa KI€HTa IO
MOYATKy 1HILIIOBAaHHS IUIATDKHOI oreparlii (ImoJaHHs KII€EHTOM /10 BUKOHAHHS Y CTaHOBI IUIATDKHOI 1HCTPYKIID), Yy MOPSIKY
nependaueHoMy yMOBaMH 1iboro JloroBopy.

4.6. 3a MIaTihKHUMH ONepamisiMi Y CTaHOBOIO (POPMYETBCS Ta HAlA€ThCS KIIEHTY BiJIOBIIHUNA KAaCOBHH JOKYMEHT
(KBUTaHLIsA/9€K TOIIO), KU BiAMOBIIHO 10 BUMOT HOPMAaTHBHO-TIPaBOBHX akTiB HarioHanpHOro OaHky YKpaiHU 3 NMUTaHb
oprasi3aiiii KacoBoi poOOTH OaHKaMU Ta POBEICHHS IUIATDKHUX ONepallii HajlaBayaMy IJIaTIXHUX HOCTYT B YKpaiHi MiCTUTB
yci 000B'SI3KOBI PEKBI3UTH KacOBOTO JJOKyMeHTa. KacoBuii JOKYMEHT (KBUTAHIIisI/YeK TOII0) HATAEThCS KIIIEHTY B €JIEKTPOHHIN
¢dopmi, musxoMm ioro ¢ororpadyBanHs Ta/abo 3umTyBaHHS QR-KOmy i3 3aBaHTaKeHHSAM Ha IMPUCTPIH KiieHTa Ta/abo
OTPUMAHHS CJICKTPOHHOIO TOIITOK ab0 Ha HOMEp MOOLIBHOrO TeleoHy («CepBicOM KOPOTKHX MOBimomiieHb» (SMS) abo 3
BHUKOPHCTaHHSIM MECEHDKEpIB Ha MPHUCTPOI KIIIEHTA) KIIIEHTA, MO OyJI0 BU3HAYCHO KIIIEHTOM BIIACHOPYY, LIO IependadeHo
TEXHOJIOTIEI0 HaJlAIITYBaHHS TepMiHany. Ha BUMoOry KilieHTa KacoBWil JOKYMEHT (KBUTAHIs/4EK TOIO) MOXKE HalaTHUCS B
maneposiii (hopmi TepMiHAIOM, 3a YMOBH TependaueHoi TEXHONOrii HOro HaNamTyBaHHS, ad0 3a MHUCHMOBUM 3BEPHCHHSIM
KIIi€HTa 70 Y CTAaHOBH, Y MOPSIKY nependoauyecHoMy posaiiom 10 mporo Jorosopy.

4.7. Y ToMy BHINanKy, SKIIO Ui OpOPMIIEHHS TUIATIKHOI 1HCTPYKIIIT BUMaraeThcsi BHECEHHsI Ta/ab0 3aloBHEHHs Ta/abo
BH3HAuUeHHs1 y iHTepdelci TepMiHamy Oyap SKUX PEKBI3WTIB Ta/abo iHQopmarii, BiAMOBITaNbHICTH 3a NPaBUWIBHICTH iX
BHECEHHS Ta/ab0 3alOBHEHHS Ta/a00 BHU3HAYEHHS HECe OCOOMCTO KIIIEHT. YCTaHOBa HE BIAMOBINAE 3a HEMPAaBHILHICTH Ta
HaJIOKHICTh BHECEHHS! Ta/ab0 3amoBHEHHs Ta/ab0 BHM3HAYeHHS PEKBI3WTIB Ta iH(GoOpMamii y IIaThKHIA 1HCTPYKLIi mpo
IUIATHUKA Ta OTpUMYyBaya TOIIO, SKI BJIACHOPYY BHeceHI Ta/abo 3amoBHEHI Ta/abo BH3Ha4eHl y iHTepdeiici TepmiHay
KITIEHTOM.

5. ITPABA CTOPIH

5.1. VYcraHnoBa mMae npagso:

5.1.1. OOciyroByBaTd KIIi€HTa, 3 METOIO IIepeKa3y KOLITIB y TOTIBKOBIii 4M O€3roTiBKOBiK ()OpMi Ha KOPHCTh OTPUMYBaua
a0o HajJaBaya IUIATDKHUX TOCHYT, SIKMH Ji€ BiJ IMEHI OTpHMMyBaya, 4d BHJa4dl oTpuMmyBauy ((pi3uuHiii 0cobi) KOWTIB Y
rOTiBKOBI# hopMmi, B Mexax Teputopii YKpaiHu.

5.1.2. HapmaBatu Kii€HTy IUIaTiXHI TOCIYrH, Ha yMOBax mporo JloroBopy, 3a BHIaMM IUIATDKHUX OIEpamii, ski
MIPOIIOHYIOTHCS Y CTAaHOBOIO 3a UM [{oroBopom.

5.1.3. BigMmoBuTHM KIi€HTY y HaJaHHI IUIATDKHUX TIIOCHYT Yy pa3i HEHaJlaHHA KIIEHTOM Iepen0ayeHuX YHHHUM
3aKOHOJABCTBOM YKpaiHu iHpopmallii, BilloMocTel Ta/ado HEOOX1THUX JOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKIIIO, SIKIIO BOHA HE 3allOBHEHa a00 3alOBHEHA 3 MOPYIIEHHSM BHMOT, IO
BCTaHOBJICHI YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

5.1.5. Hapicnatu orpumyBady nepeka3y MOBiJOMIICHHS PO HAJXOIDKEHHS Ha Horo iM's mepekasy 3aco0OM ITUCTaHIIHHOT
KOMYHIKaIlii («cepBicCOM KOpOTKHX MoBijomiieHb» (SMS) Ta/abo «iHTepakTHBHOK ronocoBoro Bigmosimmio» (IVR) ta/abo
€IIEKTPOHHOIO TIOIITO0).

5.2. KuienT mae npago:

5.2.1. KopwucryBatucs BciMa BUaMH IUIATIKHUX OMepalliil, ki IpONOHYIOThCs Y CTaHOBOIO 3a MM J[OroBOpOM II0/I0 OO
KJIi€HTa.

5.2.2. BinmknukaTu 3roJy Ha BUKOHAHHs IUIATDKHOI Omeparii BUKIIOYHO [0 HACTaHHS JaTH BaJIOTYBaHHS ILUIATIKHOI
orepariii, Ha IKy KITI€HTOM HaJaHO 3rOAy Ha BUKOHAHHS, Y OpsAAY nependadeHoMy B po3aini 11 mporo Jorosopy.

5.2.3. BigknukaT mIaTiKHY IHCTPYKIIIO BHKIIOYHO J0 HACTAHHS JATH BAJIOTYBaHHS IUIATDKHOI omepallii, Ha BUKOHAHHS
SIKOI KITIEHTOM HAJIaHO IUIATLKHY IHCTPYKIIO, Y opsay mependadenomy B po3zaimi 11 mporo Jloroopy.

5.2.4. 3Beprarucs n0 YCTaHOBH 3 MPOMO3UIISIMHU (3ayBaXKECHHSIMH), 3asBaMU (KJIOMOTAHHSAMHM) 1 CKApraMu, y TOMY YHCII Ha
BHITQIOK IIaxpaicTBa (Imigo3pu maxpaiictsa) abo 3arpo3u Oe3meri BUKOHAHHS IDIATKHOI OIeparlii, y mopsaKy BU3HAYCHOMY B
pozaini 10 usoro JloroBopy.

5.2.5. 3Beprarucs 10 YCTaHOBH 332 OTPUMAHHIM iH(OpMAIIii 3 MHTaHb TePEeKa3y KOIITIB.

5.2.6. Ha BiamikoayBaHHs B CYOBOMY IMOPSJIKY IIKOIM, 3aMOAiSHOI Y CTAaHOBOK BHACHIOK MOMHJIKOBOI a00 HEHAIISKHOT
IUTaTDKHOI omeparii ab0 BHKOHAHHS IUIATKHOI OIeparlii 3 MOpPYIIeHHSM YCTaHOBIEHHX 3akoHOM Ykpainm «[Ipo mmarixHi
TTOCTYTH» CTPOKIB.

6. OBOB'SI3KU CTOPIH

6.1. VYcraHoBa 3000B's13aHa!

6.1.1. HapmaTtu KIi€HTY IUIATDKHI TTOCTYTH, 3TIIHO 3 YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta Ha yMOBax 1boro Jloroopy.

6.1.2. HapmaBatm Kii€eHTY, B TOMY 4YHCII HUIIXOM BHMBEIEHHS Ha €KpaH MOHITOpY TepMiHaiy, BHUepnHoi iHdopmaii
CTOCOBHO Tapr(QiB Ta MOPSAAKY HaJlAHHS | BAKOHAHHS TUIATIKHUX MOCITYT, SIKWi BU3HaUYeHNH y iboMy JloroBopi.

6.1.3. 30epiraTé B TaeMHHUIII (TAEMHUIIA HaJaBada IUIATDKHUX MOCIYT) iHGOPMAIIIFO Ta BIJOMOCTI, III0 OTPUMaHi BiJ KIIi€HTa
ITi1 Yac BUKOHAHHSA 11b0ro JloroBopy.



6.1.4. ®ikcyBaTH B CHCTEMHU aBTOMATH3allii YCTaHOBH ab0 peecTpi, B QopMi, SKka HE JOIyCKa€e 3MIiHH HOr0 3MICTY, IO
MiATBEp/PKYE BHKOHAHHS IUIATDKHUX OIepalid Ta iHpopmanii Bu3Ha4yeHol y muiaThkHiil iHcTpykuil (YcraHoBi, BUMOramu
YMHHOTO 3aKOHOAABCTBA YKpaiHW, 3a00pOHEHO IIiJ Yac 3AIHCHEHHS IUIATDKHUX ONEpaliii BUIPABISATH B IUIATDKHUAX
IHCTPYKIIAX IX PEKBI3UTH, IO BU3HAYEHI [HCTpyKIli€l0 Mpo MOPAIOK opraHizamii kacoBoi poOOTH OaHKaMM Ta MPOBEACHHS
IUIATDKHUX OIlepaliii HajaBayaMM IUIATDKHMAX MOCIYr B YKpaiHi, 3aTBepKeHO mocTtaHoBoto [IpaBminHs HamionanbHoro
Oanky Ykpainu Big 25.09.2018 3a Ne103).

6.1.5. BinoOpaxaTn BUKOHaHI MPOTSATOM OIEPAIifHOrO Yacy IUIaTLKHI onepaiii B OyXraaTepcbKoMy OOJIKYy B el caMuid
olepaliifHuii AeHb, a B ITiCIAsSONepaifHuii Yac - He Mi3HilIe HACTYITHOTO OIepaniiHoro JHS.

6.1.6. 3a mmaThbkHEUMHU orepamisiMu (GopMyBaTH Ta Ha/JABaTH KIIEHTY BIiANOBIAHUA KacOBMH NOKYMEHT (KBUTAHIis/4eK
TOIIO) B CJIIEKTPOHHIHM (opMi, MUITXOM MepenadadyeHuM TyHKTOM 4.6 mporo [loroBopy, abo Ha BHMOTY KJIi€HTa KacOBHH
JOKYMEHT (KBHTaHIIisl/9€K TOIII0) MOXKE HAJaTHCs B MANepoBiil popMi TepMiHaIOM, 32 YMOBH Nepe10aveHOi TEXHOIIOT1EI0 HOTro
HaJIAIITYBaHHs, ab0 3a MHCHMOBUM 3BEPHEHHSIM KIIi€HTa 10 YCTAaHOBH, Y MOPAAKY nepeadadeHoMy posaiiom 10 mporo
Horosopy.

6.1.7. Hamicmatu xiieHTy 3aco00OM IHMCTaHINMHOI KOMYHIKamii («CepBiCOM KOPOTKHX TOBimoMieHb» (SMS) Ta/abo
«IHTEPaKTUBHOI T00coBOIO BiamoBiamo» (IVR) Ta/abo eneKTpOHHOIO TOIITOK) MOBiAOMIICHHS (y JOBUIBHIN (opMi i3
3a3HAYEHHSM PEKBI3WTIB IUIATDKHOI 1HCTPYKIIi) MPO HEBUKOHAHHS IUIATDKHOI 1HCTPYKILIi B yCTaHOBJICHUH 3aKOHOJaBCTBOM
VYkpainu cTpok Ta 1mpo B3STTS i1 Ha 0OJIIK 32 YMOBH, IO Y IUIATDKHIN IHCTPYKIIT KITI€EHTOM BU3HA4Y€HA 1HINA J]aTa BalIOTyBaHHS
HiX nependavyeHa yMoBaMu 11boro JloroBopy i Taka IiaTi>kHa IHCTPYKIIisl IPUIHATAa Y CTAHOBOIO /IO BUKOHAHHS.

6.1.8. Posmicrutu iHdopmarito i3 BioOpakeHHSIM Ha MOHITOpI TepMiHay PO MaKCUMallbHUH Yac BUKOHAHHS IIATiIXHOL
orepauii y popmari «JAMMPPPPy a6o uncio - nudppamu «J1/1», Micsiup - ciioBoM, pik - mudpamu «PPPPy.

6.1.9. TIlicns BUSBIIGHHS! IOMMJIKH OJJHOYACHO HETaifHO MOBIJJOMUTH HEHAJISKHOTO OTPHMYyBada PO BUKOHAHHS MOMIJIKOBOL
TUIATKHOI omepanii i Mpo HEeOOXiAHICTh IHIIIFOBaHHS HUM IUIATDKHOI omepaiii Ha eKBIBaJEHTHY CyMYy KOIITIB YCTaHOBI
MIPOTSTOM TPHOX POOOYMX JTHIB 3 THS HAJIXO/PKEHHS TAKOTO MOB1IOMIICHHS.

6.1.10. Y pa3i BHKOHaHHSA TOMHJIKOBOI a00 HEHAJIC)KHOI IUIATDKHOI oreparii ad0 BUKOHAHHS IUIATDKHOI oreparii 3
NOPYIICHHSIM YCTAHOBIICHUX UM 3aKkoHOM YKpainu «[Ipo miaticHi Mociayruy CTPOKIB Ha 3alUT KIIIEHTA, HEBIIKIIAIHO BXKHUTH
3axOJIiB JUIS OTPUMaHHs BCi€l HasiBHOI B Y CTaHOBH iH(OpMaIil PO MIaTiKHy ONepariio Ta HajaTH il KIeHTy 0e3 CTATHEHHS
TUIATH.

6.2. KnieHnT 3000B's13aHui:

6.2.1. TIlpwu iHiuioBaHHI IIATDKHUX Omepalii, sKi MPOMOHYIOTbCs Y CTaHOBOIO 3a 1M J[0roBOpoM, JOTPHMYBaTHCh BHMOT
YHHHOT'O 3aKOHOJIABCTBA Y KpaiHU Ta YMOB 1 BUMOT 11b0ro J[oroBopy.

6.2.2. 3pilicHIOBAaTH OIUIATy IUIATIXHUX IIOCIYT, 3TiAHO 3 TapudamMu YCTaHOBH Y MOMEHT iHIIIIOBAaHHS IUIATLKHOI HOCTYTH
010 NIepeKa3y KOIITIB, Ha MiZCTaBl IUIATIXKHOT IHCTPYKIIIT.

6.2.3. 30epiratu BIANOBIAHWIA KAaCOBUI [OKyMEHT (KBUTAHI[is/YEK TOIIO) 3a IUIATDKHOI orepaiieo g0 il MoBHOro
3aBEpILICHHS Ta MPOTSATOM CTPOKY, SIKMI HEOOXIHUH KITIEHTY 3a BiJIIOBIIHOIO IUIATIXKHOIO OIEpalli€lo.

6.2.4. Y HanexHwuii croci6 o3HallOMHUTHCH 3 iH(GOPMAIIEIO PO BCTAHOBJICHI Y CTaHOBOK Tapu(U Ta MOPSAOK HAJaHHS 1
BUKOHAHHS IUIATDKHUX MOCIYT, SIKMH BU3HAYSHUH y IIboMy Jl0oroBopi, 110 MPONOHYIOTHCA KITI€HTY 10 BUKOHAHHSA Y CTaHOBOIO,
B TOMY 4YHMCJI HUISIXOM BHUBEJCHHS Ha €KpaH MOHITOPY TepMiHany BuuepnHoi iHdopmaiii ctocoBHO Tapu(iB Ta MOPIIKY
HaJaHHA | BUKOHAHHS IUIATDKHUX IOCHYT.

6.2.5. 3ale3neuntH 30€peXKEHHs IUIATDKHUX I1HCTPYMEHTIB (€JEKTPOHHHMX IUIATDKHUX 3aco0iB 4YM I1X pPEKBI3WTIB) Ta
iHAUBIAyanbpHOI 0OmikoBoOi iH(popMarii abo iHmoOI iHpopMmalii, ska [gae 3MOry IHIIIIOBATH IUIATDKHY OMEpamio 3
BUKOPHUCTAHHSIM TUIATIKHUX IHCTPYMEHTIB.

7. BIAITIOBIJAJIBHICTb CTOPIH

7.1. YcraHoBa Hece mepesi KIIEHTOM BiMOBIJANBHICTh 32 TOMWJIKOBI a00 HEHAJNEXHI IUIATDKHI oreparii, HaJaHHs
IUIATDKHOI MOCIHYrM YU BUKOHAHHS a00 HEHaJIe)KHE BMKOHAHHS TUIATDKHOI omepaiii y Mexax oOOB’SI3KiB YCTaHOBH, IO
Bu3HaueHi y JloroBopi, 3riiHO 3 yMOBaMH YHMHHOTO 3aKOHOJABCTBA YKpaiHu, 30kpema 3akoHy Ykpainu «IIpo mmatixhi
TIOCITYT 1.

7.2. VYcraHoBa HE Hece BIONOBITATBFHOCTI 3a SKICTh KaHANIB 3B'S3KYy 3arajlbHOrO KOPUCTYBaHHA Ta Iepedoi Mepex
€JIEKTPOKUBJICHHS TEPMiHAIIIB, a TAKOXK MEPEXKi Nepeadi TaHnuX, y TOMY 9Hcii riobanpHoi Mepexi [HrepHerT.

7.3. YcTaHOBa HE HECe BiAIOBIAAIBHOCTI 3a SIKICTh TOBApiB, pOOIT, OCIYT OTPUMYBaUiB, Ta HE HECE BiIIOBIJAILHOCTI IO
3000B’sI3aHHAX OTPUMYBada Mepel KIIi€HTOM.

7.4. VYcTaHoBa Hece BiAMOBIMANBHICTh BHKIIOYHO MO0 JOKYMEHTANBHO MiATBEPIHKEHOTO PEalbHOro 30MTKY, 3aBIAHOTO
KII€ATY 3 BUHH YCTaHOBH a00 TOPYIIEHHSM HEI0 BHMOT YHMHHOTO 3aKOHOAABCTBA YKpaiHW. [paHmdamii po3mip
BiMOBiJAIIEHOCT] IIOJ0 PEabHOro 30WTKY B OyIb-KOMY BHIIQAKy HE MOXKE IIEPEBHINYBATH CyMY KOINTIB, OTPHMAaHy Bif
KITIi€HTa B SKOCTI OIUIaTH (KOMIiCiiHOI BHHATOPOIN) 32 HAJAHHS IDIATIKHUX MOCITYT.

7.5. YcTaHoBa He Hece BiAMMOBINATBHOCTI 32 30MTOK TIOHECEHHH KITIEHTOM, SIKFIA 3aBJJAHO KIII€HTY HE 3 BUHH Y CTAHOBH.
7.6. KitienT Hece BiAMOBiIaIbHICT 32 HANEKHICTH Ta JOCTOBIPHICTH iH(OpMAIIii, BITOMOCTEH Ta JOKYMEHTIB, 3a3HAUYCHUX
y IJIATKHIA 1HCTPYKIIi1, HagaHii Y cTaHOBI Ul BAKOHAHHS IUTATIXKHOI Omeparlii, BiAMOBiTHO 10 YMOB IbOro JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cnopu, 1Mo BHHHUKAOTH 3 10ro JloroBopy abo y 3B’s3Ky 3 HuUM, a0 HOro BHKOHAHHSM, 30KpeMa CIIOPH Mixk
KIII€HTaMU Ta YCTAaHOBOK, YYaCHHKAMH IUIATDKHHUX CHCTEM, 3allydeHHMH Y CTaHOBOIO HA/JaBadyaMH IUIATKHUX TOCITYT i
TIOPAZIOK BUPIIIEHHA KOH(MJIIKTIB iHTEpeciB MK 3aiHTEpPEeCOBAaHMMH OCOOAaMH Ta ONEpaToOpoM IUIATIKHOI CHCTEMH IIiJ Yac
TIPUAHATTS HUM DillleHb, BUPIIIYIOTHCS HIISIXOM MeperoBopiB Mk CTOpOHaMH, Yy TOMY YHCIIi Ha 3aCiIaHHAX IOTOKYBaIbHOL
KOMicii, CTBOPEHOIO 3 4YHMCIa MPEACTaBHUKIB CTOPiH KOH(IIKTY, y pasi 3amikaBieHocti Crtopin mono ii ctBopeHHs. [Ipu
HEOoOXiTHOCTI, 3a pIMIeHHSM KOMicii i1 TPOBEICHHS EKCIIEPTH3M 3alpOIIyETHCS HE3aJEKHUH EKCIEepT — IMPEACTAaBHHUK
CTOPOHHBOI OpraHi3aiii, MOro/HKEHOI yciMa CTOpOHAMH.



8.1.1. CrBopeHHsI TOTOKYBaJIbHOI KOMICii O(OPMIISIETECS YroIok0, TMiJNMMCAHOI ITIOBHOBAXHUMH IIpECTaBHUKAMH
orrepaTopa IaTixHoi cucteMu Ta CTOPOHH, 3 SKOI0 BUHUK KOH(QIIIKT.

8.1.2. 3acimaHHS MOroMKyBaJbHOI KOMICii IPOBOIATHCS 3a MICIEM Jep>KaBHOI peecTpallii orepaTopa IUIATIKHOI CHCTEMHU.
l'onmoBa moromkyBanbpHOI KoMicii Hampasisse CTOpOHaM TIOBIJOMJICHHS! €JIEKTPOHHOIO IOMITOI0 MpO A€Hb, Yac Ta Micle
TIPOBEICHHS 3aciaHHs Komicii He mi3Hime Hix 3a 10 (mecsTh) omepamiiHMX JHIB 70 Takoro 3acimaHHs. Posrmsn cropy
3MIACHIOETHCS Ha 3aciJjaHHi KOMicii 32 y9acTiO YIIOBHOBa)KEHNX IpeicTaBHUKIB CTOpiH.

8.1.3. CropoHH MaloTh NpPaBO NONEPEAHHO 3HAHOMHTBHCS 3 JOKYMEHTaMM, Ha TIJICTAaBi SKUX BiIOYBAa€THCS PO3TIISA
KOH(QUTIKTY, ITOJaBaTH JOJATKOBI JOKa3M, KJIOMOTAHHS, MHCHMOBI Ta YCHI MOSICHEHHs, OpaTH ydJacTh Y JOCIi/KEHI J0Ka3iB,
apryMEHTOBAHO 3allepedyBaTy MMPOTH KJIOMOTaHb i J0BOIB iHIIOI CTOpOHHM, BUTpeOYBaTH B IHIIMX YYacHUKIB iH(opmalito i
JOKYMEHTH, HEOOXimHI U1 00'€eKTHBHOIO po3risiay KoHQuIikTy. CTOpOHH, SIKi OJEepKald 3alMT IPO HAJaHHS JOKYMEHTIB
(indopmarrii), HEOOXiMHUX I O0'€KTUBHOIO PO3IJIANY KOHKPETHOTO KOHQIIIKTY, 3000B's3aHi HagaTH 3acBiT4YcHi KOIIii
JOKyMeHTIB npoTsiroM 10 (ecsaTy) onepauiiHuX JHIB 3 MOMEHTY OfIEp>KaHHS 3aIuTy.

8.1.4. PesynbraTé poOOTH MOTOKYBaIbHOI KOMiCiT OOPMIISIIOTECS Y (hOpMi BUCHOBKY, SIKUM MICTUTH CTPOKH BUKOHAHHS
CropoHaMU TNPHHHATOTO PIlICHHs, PO3IMOIiI OOOB'S3KIB IOB'S3aHMX 3 BHKOHAHHSAM pIIICHHSI IOTOKYBaIbHOI KOMICIi.
BucHOBOK mignucyeTbesl BciMa WIEHaMH TOTOKYBAJIBHOI KOMicii. BHCHOBOK MOroKyBanbHOI KOMICIT 31 CIIPHOTO IUTaHHS
BHUKOHYETHCS CTOPOHOIO Ha SIKY MOKJIaIeHi 3000B’s13aHHS TOOPOBIIBHO, B MOPSIIKY Ta CTPOKH, L0 BCTAHOBJICHI B HHOMY.

8.1.5. Pimenns 3a cnopoM y ¢opMi BUCHOBKY Mae Oyru mnpuiiHare nporsarom 40 (copoka) onepamidiHuMX IHIB MiCIs
oJiep KaHHs MTOTO/KYBAJILHOIO KoMici€to 3asB CTOpiH KOHQIIIKTY PO HOro po3risi Ta TOKYMEHTIB, HEOOXIAHUX IJISl PO3TIISAY
i noBenene 10 CTopiH KOHQIIKTY Y MUCBMOBIH (hopMi.

8.2. Sxmo CTopoHM HE 3MOXYTh BPETYIIOBaTH CIIpPHI NMUTAaHHS Ta PO30DKHOCTI HIISIXOM IEpEeroBOpiB, 30Kpema y
MIpeTeH31HHOMY MopsiAKy abo npu BigMoBi CTOpoHH KOH(JIIKTY y AOOPOBIIEHOMY IOPSIKY BUKOHATH TPHUITUCH BHCHOBKY
MOrOJKYBaJIbHOT KOMicii, Taki cropu nepenarotbcss CTOpOHaMH Ha BHPILIEHHS KOMIIETEHTHOTO CYAY, 3TiIHO 3 YHHHHM
3aKOHOJABCTBOM Y KpaiHU.

9. DdOPC-MAKOP

9.1 CTOpOoHU 3BUIBHAIOTHCS BiJ BIAMOBIAaIBHOCTI 3a HECBOEYacHe ab0 HEHAJIC)KHE BHUKOHAHHS 3000B’s3aHb, B3SATHX 3a
M J[oroBopoMm, SIKIIIO HEBUKOHAHHS € HACHiJJKOM OOCTaBHH HaJ3BUYAHHOTO XapaKTepy, BUHHUKHEHHs SIKUX HE TIOB’SI3aHO 3
BosieBusiBieHHsAM Croponu JloroBopy, Takoro sk BificbKOBI aii, cTpaiiku, Oe3naj, aBapii, CTUXiliHE JHMXO, 3MIHU B
3aKOHOJABCTBI YKpaiHH, a TAKOXK 1HII 0OCTaBUHM HAa3BUYAHOTO XapaKTepy, sKi BUHUKIM Micisl YKIaJAeHHs 1iboro Jloropopy
Ta O6e3rocepeHbO BILUIMBAIOTh HA BUKOHAHHS YMOB 11b0ro JloroBopy ta siki CTOpOHM He MOTJIH nepeadaynTy abo monepeinTu
PO3YMHUMH JisSIMU.

9.2 CropoHa JI0roBOpY, sika MOPYIIMIa 3000B’I3aHHSI, 3BIJIBHSAETHCS BiJl BIINOBIAAIBHOCTI 32 MOPYILIEHHS 3000B’sI3aHHS,
SKIIO BOHA ZI0BEZE, L0 1€ MOPYIICHHS CTaJ0oCid BHACIIAOK BUMAJAKY, OOCTaBUH HAI3BHYAHHOIO XapaKTepy, 10 BH3HAUCHI Y
nyHkTi 9.1 nporo JloroBopy a6o ¢opc-maxopHux 0OCTaBUH (0OCTABHMHU HEMEPEOOPHOI CHIIM), IO 3aCBiI4ylOThCs ToproBo-
MPOMHUCIIOBOIO TTAJIATOI0 YKpaiHu a00 YIOBHOBXEHUMH HEIO PETi0HAIbHUMHU TOPrOBO-IIPOMHUCIOBUMHE HaJaTaMu.

10. MOPAIOK PO3I'JISIAY 3BEPHEHDB KUIIEHTIB

10.1.  BigmoimHo no crarti 3 3akony Ykpainu «IIpo 3BepHEHHs TpOMajsiH» 3BEPHEHHSMH € BHKJIAJICHI B MMCbMOBIH abo
ycHi#l ¢opMi mporo3uwii (3ayBaxkeHHs1), 3asBH (KJIOMOTAHHS) 1 CKAaprH, sIKi NPUAMAIOTBCS B OYyAb-SKWil 3 HIDKYCHABEJCHUX
CIoco0iB:

o MMCHMOBO, IIUISIXOM HaJICHJIAHHS ITOIITO0 HA IMOLITOBY aAPECy 3a MiCLE3HAXOKECHHSIM Y CTAHOBH:
VYxpaina, 01042, micto KuiB, npoBysiok HoBoneuepcbkuii, OyAnHOK 5.
o MMCEMOBO, LUISIXOM HAJCWIAHHS Ha CIEKTPOHY IOIITOBY CKPHHBKY (e-mail) i3 moTpumaHHsIM yMOB 3akoHy YKpaiHu

«IIpo enexTpoHHI MOBIpYl MOCITYTH»:

fkfeniks@ukr.net.
o yCHE 3BEpHEHHs, 3a JOIOMOIOI0 3ac00iB Tele()OHHOTO 3B’S3KY, MPOTATOM PEXKUMY POOOTH KOHTAKT-LEHTPY
VYcranosu (3 08:00 (Bocemu romun 00 XBHIHH 33 KAIBCHKUM YacoM) 10 22:00 (aBanusaty qBox roaud 00 XBHJIMH 38 KHiBCBKHM
YacoM) MPOTATOM KOXKHOT'O KaJIeHIApHOTO JAHA) 32 Terne(oHoM:

+38 098 303-34-34;

+38 066 303-34-34;

+38 063 303-34-34.
. YCHE 3BepHEHHS, Ha 0COOMCTOMY IPUIOMi 3a aIpecOr0 MiCIIe3HAXOMKEHHS Y CTAHOBH:

npoBynok HoBomeuepcerkuit, Oymunok 5, micro Kuis, 01042.
10.2. Tlpu monmanHi 3BEpHEHHs BIAMOBIAHO A0 cTaTTi 5 3akoHy Ykpaiuu «IIpo 3BepHEHHs TpoMajsiH» MOBHHHI OyTH
JOTpUMaHi TaKi BUMOTH:
. BHMOTH JI0 ajjpecara: 3BepHEHHS aJpecylOThCs YCTAaHOBI, Ii MOCaZoBMM 0co0aM, J0 NMOBHOBAXKEHD SIKMX HAJICKUTH
BUPIIICHHS OPYIICHNX Y 3BEPHEHHSIX [TUTaHb;
. BHMOTH /10 JOpPMH: Y 3BEpHEHHI Ma€ OyTH 3a3Hau€HO TIPi3BHIIE, iM'S, IO OaTHKOBI, MicIle IPOKUBAHHS TPOMaTHHHA,
BHUKJIaJICHO CYTh MOPYIICHOTO MUTAHHSI, 3ayBa)KEHHS, IPOIO3UIIii, 3aSBH CKaPTH, IPOXaHHS YU BUMOTH.
[MuceMoBe 3BepHEHHS NOBHHHO OYTH TIAMHCAHO 3asSBHUKOM (CHOXHWBAadeM IDIATDKHUX TIOCAYr - KIIEHTOM a0o
YIOBHOB2)KEHHM HOT'0 TPEACTAaBHUKOM) i3 3a3HAYCHHSIM JIaTH, a Ha eIeKTpoHHe 3BepHeHHs HaxnmazeHo KEII, BiamoBimHo 10
BUMOT 3akoHY Ykpainu «IIpo enekTpoHHi JOBipdi MOCIYTH .
B enexTpoHHOMY 3BepHEHHI TaKOXX Mae OyTH 3a3HAa4E€HO €JCKTPOHHY MOIITOBY ajpecy, Ha Ky 3asBHHKY (CIIOXKHBady
IUTATDKHUX TTOCITYT) MOXe OyTH HaficIaHo BiAOBiAb, 200 BiZIOMOCTI MO iHII 3aCO0M 3B’ SI3KY 3 HUM.
3BepHEHHs, oopMieHe 0e3 TOTPUMAaHHS 3a3HAY€HHX BHMOI HE NMPHUHAMAETHCS 10 PO3TISAY Y CTAaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CTIOKMBaYy IJIATIXHUX HOCTYT).



Bumoru 10 MOBH 3BepHEHHS: 3asBHUKH (CIIOKMBaYi IUIATIKHUX MOCIYT) MalOTh IIPAaBO 3BEPTATHCS 10 Y CTAHOBH, il 1T0CaI0BUX
0ci0 yKpaiHCHKOIO MOBOIO UM 1HIIIOIO MOBOIO, Y3TO/PKEHOIO CTOPOHAMH.
3BepHEHHSI BBA)KAIOTHCS ONPAIbOBAHUMHU, SKIIO MOPYIIEH! B HUX NMHUTaHHS PO3TIISTHYTI IO CYTi, BXXHTO HEOOXITHUX 3aXOIiB,
Ha/aHO BIZTOBIOb 3asSBHUKY (CHOXXMBady IUIATIKHUX IIOCIYT) B MHCHMOBIH (enekTpoHHiil) ¢opmi abo YcTaHOBOIO BUMHEHI
BiJMOBiMHI A1ii Ta/ab0 3ax01H, 110 MOPYIIEeHi 3asBHUKOM (CHOKMBaUeM IUIATDKHHUX HOCTYT), @ TAKOXK SIKIIO TIOPYyIIeH! TUTaHHS
3HATI 3 PO3IIISTY 3asBHUKOM (CIIOKMBAYEM IDIATIXXHUX HOCIYT), IIPO IO € H0ro NHChMOBE (€IEKTPOHHE) ITOBIJOMIICHHSI.
10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHEHHs TpoMajsiHy», 3000B's13aHa 00'€KTHBHO 1 BUACHO
PO3TIISIATH X, IEPEBIPATH BUKJIA/ICHI B HUX (PAKTH, IPUAMATH PIIlIeHHs, BIAMOBIJHO A0 YMHHOTO 3aKOHOJABCTBA Y KpaiHH, i
3a0e3rmeuyBaTi iX BUKOHAHHS, TIOBIIOMIJIATH 3asBHHKIB (CIIOKMBAYiB IUIATDKHHUX IIOCIYT) HPO HACHIAKA PO3TISLy 3asiB
(KIIOMOTAaHB).
10.4. BigmoBimHo mo crarti 16 3akony Ykpainm «[Ipo 3BepHEHHS TpoMmajsH», cKapra Ha Aii Yd pilleHHS YCTaHOBH
MOJIAETHCS Y MOPAAKY mijreriaocti HarioHampHOMY OaHKy YKpaiHu, IO HE 1M030aBIiss€ 3asBHHKA (CIOXKHMBada IUIATDKHIX
MOCIIYT) TpaBa 3BEPHYTUCS IO CyIy, BIAMOBIIHO IO YMHHOTO 3aKOHOAABCTBA, a B pa3i HE3roAW 3asBHHUKA (CIIOXKMBaya
IUIATKHUX TIOCIYT) 3 MPUHHSATHM 32 CKaprolo pillleHHsIM - 0e3M0CepeIHbO JI0 CYy.
10.5.  3BepHEHHs pO3IIIAAAIOTHCS 1 BUPILIYIOTHCS Y CTaHOBOIO, BilmoBinHO 10 crarTi 20 3akony Ykpainu «IIpo 3BepHEHHS
TPOMAJISH» B TEPMiH He OLbIIIe OHOTrO MiCsI BijJ JHS 1X HAJXOMKEHHS (OTPHUMaHHS Y CTaHOBOIO), & Ti, sIKi HE MOTPEeOYIOTh
JIOIATKOBOTO BUBYEHHSI, — HEBIAKIIATHO, aJIe HE IMi3HiIIe T’ ATHAALSITH JHIB Bij IHS TXHBOTO OTPHMaHHSI.
SIK1I0 B MICSYHMI CTPOK BUPILIMTH TOPYIIEHI Yy 3BEpPHEHHI IMUTAaHHS HEMOXKJIMBO, KEPIBHUKOM Y CTaHOBU BCTaHOBIIOETHCS
HEOOXiTHUI CTPOK (TEPMiH) JUIs HOro pO3IIISLY, ITPO MO MOBiIOMIISETHCS 0CO0i, sIKa MO/IaTa 3BEPHEHHS.
[Tpu upoMy, 3aranbHUNA CTPOK PO3TIISAY MUTaHb, MOPYIICHUX Y 3BEPHEHHI, HE MOXKE NIEPEBUIIYBATH COPOKA 11 SITH JIHIB.
SIkimo y 3BepHEHHI He 3a3HAa4yeHO Ipi3BHINA, IMEHi, MO 0aThKOBi, Micls MPOXKMBAaHHS ab0 CyTi MOPYLIEHOr'O IMUTaHHS, a
MTMCHMOBE 3BEPHEHHsI HE TiJIHMCaHE 3asBHUKOM (CIIOKMBAa4YeM IUIATDKHHUX IOCIYT) - KIIEHTOM a00 YITOBHOBa)KEHUM HOTO
TIPE/ICTABHUKOM ), y pa3i IIOJlaHHS B €JIEKTPOHHII (opMmi, Take 3BepHEHHS BU3HAETHCSI AHOHIMHUM 1 PO3TJISILY HE ITiUISTaE.
He posrisinarorbest YcTaHOBOIO 1 MOBTOPHI 3BEPHEHHS BiJ| OMHOrO W TOro X 3asBHHMKA (CHOXKMBaya IUIATDKHHUX IOCIYT) 3
OJTHOTO M TOrO K NMUTaHHS, SKIIO BOHO BHPIIIEHO MO CYTi, a TaKOX Ti CKAapru, sfKi MOJAHO 3 TOPYLICHHSIM TEPMiHIB,
nepenbaueHux crarreto 17 3akony Ykpainu «[Ipo 3BepHEHHS rpoMaisiHy.
10.6.  CreuianpHuii miapo3ain HarioHansHoro 6anky YKkpaiHu Mae MOBHOBa)KEHHS HA 3aXUCT NPaB CHOXKUBAYiB MUIATIKHUX
HOCITYT 1 pPEeryJjroe JisUTbHICTh Y CTaHOBU OO CHOXKMBA4iB IUIATDKHHUX ITIOCIYT, SIKIi MalOTh MPaBO IMOAATH 3BEPHEHHS 3a
teneornom:0 800 505 240 abo Ha eneKkTPOHY MOMITOBY CKpHHBKY nNbu@bank.gov.ua mo HartionansHoro Ganky Ykpainu, abo
BIJIMOBITHO /IO TOPSIKY, OMNPHIIIOJHEHOr0 3a TOCWIAHHIM Y pO3Aiii «3BepHeHHs TpomansH» odiuiiinoro IHTepHer-
npenctaBHULTBa HarionanbHOro 0anky YkpaiHu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals
10.7.  KonraktHa iH(opmallisi OpraHy 3 MUTaHb 3aXUCTY MPaB CHOKHUBAYIB:
JHepxaBHa ciyx0a YKpaiHu 3 TUTaHb 0€3MeYHOCTI Xap4OBHX MPOJIYKTIB Ta 3aXUCTY CIIOKUBAYIB
Ipuitmaners: (044) 279 12 70
inono6osa I"apstua ninis (Call-uentp): (050) 230 04 28 a6o (044) 364 77 80
Enexrponna momrra: info@dpss.gov.ua

11. BIIKJIMKAHHS ILUIATIKHOI IHCTPYKIII, AHYJIOBAHHSI ILIATIKHOI OIEPALII TA
MNOBEPHEHHS CYMMU IVIATEXKY

11.1. CropoHH TMOTO/PKYIOThCS, IO KIIEHT Ma€ MpaBO 13 3aCTOCYBaHHSAM IependadeHoi Y CTAHOBOK TEXHOJIOTIT
HAJIAIITYBaHHS TEPMiHANY 3 BUKOPHCTAHHIM MeXaHi3My aBTeHTH(IKaIT KiIi€HTa 3a ogHOpa3oBuM mudposum naponem (OTP),
SIKU TEeHEpYETbCS CUCTEMOIO0 aBTOMATh3alil YCTaHOBH Ta [IOCTABJISETHCS TENEKOMYHIKAIIMHUMU 3ac00aMU  «CepBicy
KOpPOTKHUX MOBigomiieHb» (SMS) abo «iHTepakTHBHOIO ToJIocOoBOK BiamoBimmo» (IVR), Ha HOMep MOOiIIBHOrO TenedoHy
KJTi€HTa, sIKui OyB BH3HAYEHHMH KIIIEHTOM IPH IHILIIOBAHHI IUIATDKHOI orepariii, Ha BIAKIMKaHHS IUIATDKHOI 1HCTPYKIIi Ta
3rOfIM HA BUKOHAHHS TUIATIXKHOI onepaliii BUKIIOYHO IO HACTAHHS IATH BAIOTYBAaHHsI IUTATKHOI Orepailii, Ha BUKOHAHHS SKOi
KJIIEHTOM HaJaHO IUIATDKHY IHCTPYKIIO. Y pa3l BIAKIUKAHHS KIIEHTOM IUIATIKHOI IHCTPYKIIT HAa BHKOHAHHS IUIATIXKHOI
oreparii Ta 3rofy Ha BUKOHAHHS IDIATKHOI OIepallii Taka IIaTiKHa OIepalist BBAKAETHCS aHyIbOBAHOIO.

11.2.  YcraHoBa (ikcye B cCHUCTeMi aBTOMAaTH3allii Yac OTPUMAaHHS PO3MOPSHKCHHS KIIEHTA HA BiJKIMKAHHS IUIATIKHOL
IHCTPYKINi Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparli (31 36epexeHHsM iH(GoOpMAIli MPOTATOM ITSTH POKIB 3 MOMEHTY
OTPHMAaHHS PO3MOPSIPKEHHS PO BIAKIMKAHHA IUIATIKHOI I1HCTPYKIii HAa BUKOHAHHSA IUIATDKHOI omepamii Ta 3romd Ha
BUKOHAHHS IDIATDKHOI Omepariii), sike HaJa€Thes 13 3aCTOCYBAHHIM IependadeHoi YCTaHOBOKI TEXHOJOTil HaNAIITyBaHHS
TepMiHay, BU3HauYeHOw y myHKTi 11.1 mporo Jlorosopy.

11.3. TloBepHeHHS KII€HTY CyMH IUIATEXY 32 aHYJILOBAHOI IUIATDKHOIO OMEPAIi€ro, Y pa3i BiJKIMKAHHS IUIATIXHOL
IHCTpYKIii Ta 3roAM Ha BHKOHAHHS IUIATDKHOI ormeparii, BiIOYBAa€ThCsS BHUKIIOYHO y OE3rOTIBKOBiH (GopMi 3a INIATHKHUMHU
PEKBI3UTaMHU KITI€HTAa B HOr0 OOCIYTOBYIOUOMY OaHKY, SIKi HaJlaHO (BU3HAYEHO) KIIIEHTOM 3a MOTO IMMCHMOBUM 3BEPHEHHSM,
0 3AIMCHEHO KIII€HTOM, BiINOBIOHO MO0 yMOB po3niry 10 mporo JloroBopy, 3a ¢opMoro, IO ONPHITIOJHEHAa Ha BIACHOMY
oiriitHoMy Bebcaiiti Ycranosu 3a mocwianusam: http://fenike.uafin.net/files/builders/3771/documents/86014/doc_70013.doc
[loBepHEHHST YCTaHOBOIO CYMH IDIATEXKy KIIIEHTY BiIOYBA€THCS HA HACTYITHUM OMNEpAIlifHAN NEeHb MO3UTHUBHOTO PO3TILIY
Y CTaHOBOIO MHUCHMOBOTO 3BEPHEHHS KITI€HTA, 3a3HAUEHOrO y oMY IYyHKTI [loroBopy. Posrism YcTaHOBOIO MHCHMOBOTO
3BEPHEHHS KIII€HTA, 3a3HaYE€HOr0 Y IboMY IIYHKTI JloroBopy, He MOBHHEH NEPEBUIIYBATH TPHOX ONEPALIHHUX JHIB 3 MOMEHTY
HOro OTpUMaHHS Ha aZpecy Y CTAaHOBU.

11.4.  TloBepHeHHS KJIIE€HTY CyMH IUIATEXY 32 IUIATIXHOIO OIEPAIIi€lo 3a SIKO0 KJIIEHTOM Y IUIATIKHIN IHCTPYKIIT BU3SHAYECHO
HEHaJIeXKHI a00 TOMUIIKOBI PEKBI3UTH OTPUMYBada, 3a SKMMH Yy YCTaHOBH BIJICYTHS MOMJIMBICTH 3aBEpLICHHS IepeKasy
KOIITIB, BiOYBA€THCS BUKIIOYHO y OE3TOTIBKOBiIM (popMi 3a HOro NMHCHMOBHM 3BEpHEHHSM, IIO 3/IMCHEHO KIIIEHTOM,
BiAMOBiMHO 10 ymMOB po3ainy 10 mporo JloroBopy, 3a (opMoro, IO ONPHIIOAHEHA Ha BIACHOMY odimiiHOMY BeOCalTi
Y CcTaHOBH 33 MOCHIIAHHSIM:
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[ToBepHeHHS YCTaHOBOIO CyMH IUIaTeXy KIIE€HTY BinOyBaeThcs Ha HACTYIHUI OIepauiiiHuil NeHb MO3UTHBHOTO PO3TIISAY
Y CTaHOBOIO MHCHMOBOI'O 3BEPHEHHS KIII€HTA, 3a3HAYEHOrO y HboMy IyHKTI JloroBopy. Posrisin YcraHoBoro mHCHMOBOTO
3BEpPHEHHS KIII€HTA, 3a3HAYCHOT0 Y IIbOMY ITYHKTI JloroBopy, He MOBHHEH IIEPEBUIYBATH TPHOX ONEPALifHNX JHIB 3 MOMEHTY
Horo oTprMaHHS Ha aapecy Y CTAaHOBH.

11.5.  SIxmio KiTi€HTOM IpH iHIIIFOBaHHI IJIATIXKHOI orepariii y TOTiBKOBii ¢opMi He BHECEHa cyma IJIaTexy abo eMiTeHTOM
€JIEKTPOHHOTO IIATIXKHOT'O 3ac00Y BIMOBJICHO y BUKOHAHHI IUIATIXHOI 1HCTPYKIII, HaJaHOI KITI€EHTOM, IUIATIKHA OIepaiis
AHYJIOETHCS Y CTAHOBOIO.

11.6.  SIxmo cyma HasBHHMX KOINTIB KJII€HTA TP iHINIIOBAaHHI IUIATIXKHOI omepanii y roTiBKoBil (opMi MeHIIa, HDK cyma
IUIATEXY, TO KIIEHT JOA€ MOTPiIOHY CyMy TOTIBKHM a0o0 IUIaTiKHA Orepallisi He BUKOHYETHCS YCTaHOBOIO (Taka IUIATiXKHA
oreparisi BBaXKAa€ThCsl aHYIbOBAHOIO), a CyMa IUIATEXY ITOBEPTAETHCS KIIEHTY BUKIIIOYHO y OE3roTiBKOBiH (opmi 3a ioro
MMUCBMOBUM 3BEPHEHHSM, IO 3IHCHEHO KJIIEHTOM, BIAMOBITHO 10 yMOB po3niay 10 1mworo [JoroBopy, 3a ¢opmoro, o
OMPIUTIOAHEHA Ha BIACHOMY OQillifHOMY BeOCaiTi Y CTaHOBH 3a MOCHITAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.doc

[ToBepHeHHS Y CTaHOBOIO CyMU IUIATEXY KIIIEHTY BiIOYBa€ThCSA y CTPOKH BU3HAYeHi MyHKTOM 1.4 nporo Jlorosopy.

11.7. YcraHoBa HpOTAroM II'SSTH POOOYMX [MHIB TicCis 3apaxyBaHHsS Ha i PaxyHOK KOIITIB, IOBEPHYTHX HaJaBadeMm
IUTATDKHUX MOCIYT OTPUMYBaua 3a IUIATiKHOIO OMepalli€ro, ska iHilifioBaHa KIIEHTOM, CyMa SIKOi HE BHUILIau€HA B TOTIBKOBIH
(dopmi depe3 HEesIBKY OTpHMYBaya, MOBIIOMIISIE KIII€HTA, TEJICKOMYHIKAIIMHUME 3ac00aMu 3a Telne()OHOM, SIKH BH3HAYCHUI
KJIIEHTOM Y TUIATIXKHIA THCTPYKINi, a00 TEICKOMYHIKAIIIMHUMHU 3ac00aMU «CEepPBICY KOPOTKHX MOBimoMIcHB» (SMS) Ta/abo
«IHTEPaKTUBHOIO r'o1ocoBoto Bianosinmo» (IVR), ta/abo enekTpoHHOIO MOMITOI KIII€HTA, PO MOBEPHEHHS TaKMX KOIITIB Y
MOPSIKY, BU3Ha4eHOMY B MyHKTI 11.4 1iporo JloroBopy.

[ToBepHeHHS Y CTaHOBOIO CyMHU TUIATEXY KIIIEHTY BiIOYBA€ThCS y CTPOKHM BU3HA4eHi MyHKTOM 11.4 mporo JloroBopy.

12. 3AKJIIOYHI ITOJIOKEHHS

12.1.  Ymowu nporo JloroBopy 0JJHaKoBi JUisi BCiX KJTi€HTIB.

12.2. Y Bchomy, 1o He nependauero uum JJoroeopom, CTOpOHH KEPYIOTHCSI YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

12.3.  Kiient, Ha MOMEHT ykiaieHHS [loroBopy, 3a yMOBM, LIO IUIATDXKHA IHCTPYKLIS, KA HAXaeTbcs YCTAaHOBI A
BUKOHAHHS IUIATDKHOI Orepallii He 3amoBHEHA (BHECCHHSIM) OCOOMCTO KITiI€EHTOM 3a JOTMIOMOrO0 MPOrpaMHOro 3abe3meyueHHs!
TepMiHally, Hajlae Y CTaHOBI 3rO/y Ha 3aIlIOBHEHHS IUIATIXHOI IHCTPYKIT Y CTaHOBOIO 13 3aCTOCYBaHHAM TEXHIYHHUX 3ac001B UM
CHCTEMHU aBTOMaTH3allil Y CTaHOBH (B aBTOMAaTHYHOMY PEXHMI TepMiHAIY, KWl BUKOPUCTOBYE 0a3u JaHUX aBTOMAaTHU30BaHOI
CHCTEMH).

12.4. Kuienr akuenryioun Odepry, mocBiguye, mo BiH o3HadoMiieHHH 3 Tapudamu YCTaHOBUM Ha HAllaHHS IUIATINHUX
TMOCIIYT 3@ IUIATKHUMU ONEpallisiMK Ta TOPSAKOM HaJlaHHS 1 BUKOHAHHS TUIATIKHHUX TTOCITYT.

12.5. Kiient, Ha MoMeHT ykiajaeHHs JloroBopy Hajgae 3rofy Ha NPUHHATTS IUIATDKHOI IHCTPYKIII Ta BUKOHAHHS
Y CcTaHOBOIO IUIATIKHOI OMeparii, 3riIHO 31 BCTAHOBJICHUMH Y CTAaHOBOIO Tapu(amu, siKi BiJOOPaKEHO Ha MOHITOPI TepMiHAITy
I0JI0 KOYKHOT'O BiJITIOBIIHOI'O OTPUMYBaya J0 MOMEHTY 3aBEpIICHHS 1HILIF0OBaHHS TUIATIXHOI orepartii.

12.6.  Kuient akuenrytoun OdepTy, MOCBiuye, 1110 03HaHOMIIeHHH 3 iH(OpMAaIil0 Ha TEpMiHAII PO MaKCUMAIbHUN 4Yac
BUKOHAHHSI Y CTaHOBOIO IUIATDKHOI omepariii, sika onpwiogHeHa y ¢opmati «JJIMMPPPP» abo uucno - mudpamu «11»,
MICSIIIB - CIIOBOM, DiK - nudpamu «PPPPy.

12.7. Axuentyroun OdepTy KIi€eHT Hajae YCTaHOBI O3B HA HaJaHHS YCTaHOBOIO iH(oOpMAaIlii, 110 MICTUTh TAEMHHIIIO
Ha/IaBaya IUTATHKHUX MOCIYT, IHIIMM HaJlaBadaM IUIaTDKHUX ocayr Ta HanionansHOMyY OaHKy YKpaiHH.

12.8.  YcraHoBO He 3a0e3rnedeHO0 30epeeHHs KOINTIB 3a IUIATEXKEM KIIIE€HTA, NUISIXOM CTPaxyBaHHs BiANOBIAaIBHOCTI
YcTaHOBH Ha BHITAIOK HEMOXITUBOCTI BUKOHAHHS (DiHAHCOBHX 3000B’s13aHb NIepe]] KIIIEHTOM Ta OaHKIBCHKOIO FapaHTIEl0.

12.9.  Axuentytoun OdepTy KIi€HT, BIANOBIIHO 10 3akoHy Ykpainu «[Ipo 3aXHCT nepcoHaIbHUX NaHUX», Hagae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3roJly Ha 00poOKy 0COOMCTHX MEPCOHAJbHUX JAHHUX Y KapTOoTeKax Ta/abo 3a J0MOMOror iHpopMaliiHo-
TEJIEKOM YHIKAI[IiHOI, EJeKTPOHHOI CHCTeMH 0a3u MEpCOHANbHUX JaHUX YCTAHOBH, 3 METOK 3a0e3leueHHs peaizallii
LUBUILHO-TIPABOBUX BIHOCHH 3a IUIATDKHUMHU TOCIyraMu, 3amoOiraHHs Ta HpOTHIil Jserajiizamii (BiIMHUBAaHHIO) JOXOMIB,
OIlepKaHUX 3JIOYMHHUAM IUIIXOM, MOJATKOBHX BITHOCHH 1 BIJHOCHH Y cdepi OyxXraaTepcbKoro oOJiKy Ta ayauTy TOILO,
BimmoBigHO no LluBinbHOTO KOmekcy Ykpainm, I'ocmomapcbkoro komekcy Ykpainm, [logatkoBoro komekcy YkpaiHu, 3aKkoHY
VYxpainu «[Ipo mmatikHi mocnyrw», 3akoHoaaBctBa mnpo [IBK/®T, 3akony VYkpainu «IIpo Oyxrantepchkuit o0iik Ta
(iHaHCOBY 3BITHICTh B YKpAalHI» Ta iHIIMX aKTiB 3aKOHOJABCTBA Y KpaiHU.

12.10. Kuient akuentyioun Odepry, MocBiguye, 10 OTpUMAaB BiMOBIJHE MOBIJIOMJICHHS BiJ YCTaHOBU PO BKIIOYCHHS
iHpopMalii npo KiieHTa 10 0a3u MEPCOHANBHUX NaHUX Y CTaHOBHU, 3 METOK 3a0e3leueHHs peanizailii [HUBIIbHO-TIPABOBUX
BiTHOCHH 32 IUIATDKHUMHM TOCIYyTraMH, 3amo0iraHHs Ta MPOTHIIT jeramizarlii (BiIMHBaHHIO) JOXOMIB, OIEPKAaHUX 3JTOYHHHUM
[UITXOM, TIOaTKOBHUX BITHOCHH 1 BITHOCHH y cdepi OyXranTepchKoro oONIKy Ta ayAWTy TOMmIO, BiamoBimHO 1o LluBinbHOTO
Kozmekcy Ykpainm, ['ocromapcekoro komekcy Ykpainu, IlogatkoBoro komekcy Ykpainu, 3akoHy Ykpainm «[Ipo mmarixkai
TOCTyTrmy», 3aKoHoaaBcTBa mpo [IBK/@T, 3akony Ykpainu «IIpo Oyxrantepcpkuii 001ik Ta piHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIINX aKTiB 3aKOHONABCTBA YKpaiHM, a TaKoX BIJOMOCTI TpO TpaBa, BH3HA4UeHi 3akoHOM Ykpainum «llpo 3axmcr
MIEPCOHANTBHUX JaHUX», 1 PO 0Ci0, SIKUM JaHi BiIOMOCTI HAAAFOTHCS, [UTSI BUKOHAHHS 3a3HAYEHOI METH.

O0poOka YcTaHOBOIO OCOOWMCTHX MEpCOHANBHUX JaHWX KIi€HTa Tepemdadae - iX 30MpaHHS, PEeCTpallifo, HAKOMAYCHHS,
30epiraHHs, aganTyBaHHS, 3MiHy (B TOMY YHCII 3a 3BEPHEHHSAM TPETiX 0cCi0), TIOHOBJIECHHS, BHUKOPWUCTAHHS 1 TOIIUPEHHS
(po3roromeH s, PO3MOBCIOKEHHS, pealizallifo, mepenady), 3HEOCOONCHHS, 3HUIICHHS, Y TOMY YHCII 3 BHUKOPHCTAHHSIM
iHpopMamiHHUX (aBTOMATH30BAHMX) CUCTEM 1 0a3 JaHMX aBTOMATH30BaHOI CHCTEMH, BHUKIIIOYHO 3 METOI0 BUKOHAHHS YMOB
poro JloroBopy ta/abo MeTH, mo nependadeHa y nepmomy adzari 1poro myHKTy JloroBopy, Ha CTPOK, IO € HEOOXiTHUM Ta
JOCTaTHIM /U BHUKOHaHHA CTopoHamu CBOIX 3000B’s3aHb 3a UM JloroBopoMm Ta/abo Merw, Mo mnepeadadeHa y MeprioMy
abzami uporo myHKTy JloroBopy, i3 JOTPHMAaHHSM IOJOXKEHb YHHHOTO 3aKOHONABCTBA YKpaiHM, SKIIO IHIIMHA CTPOK He
nepeadayeHo YHUHHUM 3aKOHOJABCTBOM Y KpaiHH.


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.doc
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YcraHOBa, BiJNOBIIHO 10 YMOB Ta y HOPS/KY Iepen0dadeHOMy 3aKOHOIABCTBOM YKpaiHH, 3a0e3ledye IMpoLeaypy 3aXUCTy
0COOMCTHX TEPCOHAIBPHHUX JIAHWX KII€HTa, 3a SKUMH YCTaHOBa OTpHUMalia MOBHY 1 Oe3yMOBHY 3rogy Ha iX OOpOOKy y
KapToTeKax Ta/abo 3a JormoMororo iHdopMmamiiHO-TeIeKOMYHIKAIHOI, eIeKTPOHHOI CHCTeMU 0a3H IMepCOHAJIbHUX ITaHUX
YcTaHoBY .

[MommpeHHs (PO3royOUIEHHs], PO3IOBCIOPKEHHS, pealizalis, mepenada) YCTaHOBOIO OCOOMCTHX NEPCOHANBHHUX JaHWX
KJII€HTA, BiIOYBA€THCS, BIJIIOBITHO JI0 YMOB Ta Y TIOPSIKY IepeadadyeHOMY 3aKOHOIABCTBOM Y KpaiHH, y TOMY YHCI Y 3B’SI3KY
i3 3a0e3MEUCHHSAM METH, IO TiepeIdadeHa y mepuoMy ad3ari nporo myHkty JloroBopy.



