IaaTiskHi cucrtemu: “City24”, “@iHaHCOBUA CBIT”

City24 5AHKQ

MYBJIIYHA TPONO3MULISL, Y PEJAKIII BIJ 26.07.2024,
HA YKJAJAHHS JOTOBOPY PO HAJAHHS ILTATKHUX OCJIYT
3A IVIATDKHUMM ONEPALIISIMY I[OI0 MEPEKA3Y KOILITIB BE3 BUIKPUTTSI PAXYHKY
(IIPABWJIA EPEKA3Y KOIITIB BE3 BUIKPUTTSI PAXYHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIA «®EHIKCy (xon
€JIPTIOY 35075436), ropuanuna ocoba, 10 HaJEKHUM YHHOM CTBOPEHA Ta 3apeecTpoBaHa B €INHOMY IEpKaBHOMY PEECTpi
OPUANYHAX 0Ci0, QI3MIHUX OCiO-TIAIPHEMIIIB Ta TpoMancskux GopmyBanb ([arta 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sixa € HeOaHKIBCHKMM HaJaBadeM IUIATIKHHUX MOCIYT, Ta HAOysa CTaTyCy IUIATIKHOI YCTAHOBH HA TiACTaBi
BuTsary HamionamsHoro OaHKy Ykpainu 3, ompmiogHeHoro y po3aun «Ilmatexi Ta pospaxyHkm» odimiiiHoro IaTepHer-
npencTtaBHUNTBa HarioHamsHOTO OaHKY YKpaiHm 3a mocwitaHHsAM: https://bank.gov.ua/ua/payments, Peectpy mmaTtixxaO1
iHppacTpykrypu (nani - Peectp), moao BmodeHHs 10 Peectpy Ta Bupady mineH3ii Ha HajgaHHsS (QiHAHCOBHX IUIATIKHHX
nociyr (Mociayru 3 mnepekasy KOIUTIB Oe3 BIAKPUTTS paxyHKY), BiamoBigHo mo pimenHs Big 30.04.2023 3a No21/775-pk,
KEpYIOUYHCh 3aKOHOAABCTBOM YKpaiHu, B 0co0i I'eHepanbHoro aupekrtopa JKapikoBoi Omii OnexcanipiBHu, sika Ji€ Ha
migcrai Cratyty, oronourye Ilyomiuny npomosuiito (nami - Odepra) mmpokoMy Ta HEOOMEKEHOMY Koy (i3HMYHHX OCi0,
Gi3MYHKMX OCIO-TIIPUEMIIIB, CAMO3aMHATHX OCiO, SKi Hamam 3a TEKCTOM pa3oM iMeHYIThCs CTOpOHHU, a KOXKHA OKPEMO —
Cropona, ykimactu J{oroBip mpo HajaHHs IUIATDKHUX TOCHYr 3a IUIATDKHAMH OINEpallisiMd LIOJ0 Iepekady KOIuTiB 0e3
BIZAKPUTTS paxyHKy (naui - Jlorosip) y mopsinky, BusHaueHoMmy B OcepTi, yMOBH SIKOi HaBEAE€HI HIKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BAJIOTYBAaHHS — 3a3HadcHa y IUIATDKHIA 1HCTPYKMii faTa, MOYMHAIOYHN 3 KO KOIITH, IO CTAHOBIATH CYMY IUIaTDKHOI
oreparii i mepekas3aHi KIIi€EHTOM OTPUMYBady, IIEPEXOIATh ¥ BIACHICTh OTPUMYBaya.

KJI€HT — (i3ngHa ocoba abo ¢iznyHa ocoda-miAnpreMenb, caMo3aiHsITa ocoda (Iali Mmoo mIaTHAKa — Qi3udHa ocoda), sKa
IHILIIOE TUIATDKHY OIepaliiro, IUIIXoM (OpMyBaHHS IJIATKHOI IHCTPYKLIT pa3oM 3 BHECEHHSM CyMH ILIaTiXHOI onepauii abo
sKa OTPUMYE CyMY IUIaTKHOI omepauii B roTiBkoBiit ¢popmi. [Tpu npomy iznuna ocoba po3risaacTbesi 30KpemMa, siK y4acHHUK
NPaBOBUX BIJIHOCHH, 1110 BUHUKAIOTh M) TaKoI0 (i3MYHOI0 0CO00I0 Ta OTPUMYBaueM, a TAKOXK KIIIEHT MOXKe OyTH 1HiLliaTOpOM
Ta OTPUMYBaveM 3a IUIATIXKHOIO OIEpalli€lo.

HajJaBay IUIATKHUX MOCJAYr OTPUMYyBaya — OaHK, Yy SIKOMY BIIKPUTHH paxyHOK OTpHMYyBaya JUls BUKOHAHHS IUIATDKHHUX
omepaniii a00 3 SKUM OTPUMYBadeM VKIAJICHO BIAMOBIAHI NPAaBOYMHHM MO0 BHUKOHAHHS IUIATDKHUX OMepamid, Ta
HeOaHKIBCHKHI HaJlaBad IUIATDKHUX MOCIYT, epeabadeHnii 3akoHoM Ykpainu «lIpo miaTixHi MOCTYTH», sKi € yYaCHUKaMu
IUIATDKHAX CHCTEM Y SIKUX Y CTaHOBA € yYaCHUKOM, II0 Ha/Ia0Th IUIATIXHI IIOCIYTH OTPUMYBauy 3a IIATHKHUMHU ONepamisMH.
onepauniiiHui JeHb — JICHb, MMPOTATOM SIKOTO YCTAaHOBA 3MIMCHIOE CBOIO ISUTBHICTH, HEOOXiMHY JUII BUKOHAHHS IDIATINHAX
oreparii.

omepaniifHUii Yac — YaCTHHA ONCpAIliifHOro IHSA YCTaHOBH, INPOTATOM SIKOTO NPUHAMAIOTBCSA IUIATDKHI 1HCTPYKHIi Ta
IHCTPYKIIi Ha BIAKIMKAaHHS TUTATIKHUX IHCTPYKINH Ta 3roj Ha iX BUKOHAHHS. TpUBAIICTH ONMepanifHOro 4acy BCTAHOBJIICHA B
myHKTi 2.7 mporo JloroBopy.

orpumyBau — ¢isnyna ocoba abo ropuanyHa ocoba abo (¢izuuHa ocoba-miANpHEMEIh, camo3aiiHsiTa ocoba (maii 10
OTpHMyBaua — Cy0’€KT TOCIOJApIOBAaHHS), Ha KOPUCTh SKOTO KIIEHTOM IHII[IIOETHCS IUIATDKHA OIepallis, Ha IIiACTaBi
TUIATDKHOT IHCTPYKIIII.

NBK/®T - 3ano0iranHst Ta NpOTHIIs Jieranizaiii (BiAMUBaHHIO) JIOXO/IB, OJEPKAHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHAHCYBAHHIO PO3IOBCIO/KEHHS 30p0Oi MacOBOTO 3HHUIIIEHHS.

IUIATIZK - CyMa IUIATDKHOI omeparlii TOTiBKOK Ta/abo Oe3roTiBKOBI KOIITH Y HAIiOHAJNBHIA BAIOTI, IO CIUIAYYIOTHCS
KIIIEHTOM, Y TOMY YHCIi 3a JOMOMOTOI0 EJEKTPOHHHX IUIaTOKHUX 3aco0iB, K OIUlaTa 3a ToBapu Ta/abo poboTH, Ta/abo
MOCITYTH, sIKi Hamae (pealnizye) oTpuMyBad (Cy0’€KT TOCIIOAAPIOBAaHHSA, Ha KOPUCTH SKOTO KII€HTOM iHIMIIOETHCS IUIATIKHA
orepariis), abo orulaTa KJIIEHTOM TOBapiB Ta/abo poOir, Ta/abo mociyr, 10 HaJalTh TPETi 0COOHM, SKHMX IPECTaBIISE
OoTpuMYyBad (Cy0’€KT rOCIOAPIOBAHHS, HA KOPUCTH SKOTO KIIIEHTOM IHIMIIOEThCS TUIATIKHA OIepallisi), Ta/abo 3 SKUM y KIIi€HTa
odopmIIeHI BiAMOBIAHI AOTOBIPHI BiTHOCHHH, a TaKOX, IO CIUIAYYIOTHCS KIIIEHTOM, 3 METOIO X 3apaxyBaHHA Ha PaxyHOK
orpuMyBaua (PpizmaHoi ocobn) abo HagaBada IIIATIXHMUX IOCIYT, SIKHH Jii€ BiJ iMeHi oTpuMyBada ((pi3udHoi ocobn), uu BHAAY1
oTpuMyBauy (¢i3nuHii 0co0i) KOIITIB y TOTIBKOBiH Gopmi, B Mekax TepUTOpii YKpaiHu.

nepeka3 KOIWITIB — IUIaTXKHA OMepartis, sKa iHimiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOINTIB B TOTiBKOBili ab0 O0e3roTiBKOBii (GopMi y HaliOHAJBHIM BaIOTi, 3 METOIO ii 3apaXxyBaHHA Ha PaxyHOK
OoTpuMyBauda ab0 HaJgaBada IJIATDKHHUX IMOCIYT, SKWH i€ BiJ iMEHI OTpMMyBada, YM BHAa4da OTpUMYyBady (¢i3muHiil 0cobi)
KOIUTIB y TOTIBKOBIi# (hopMmi, B Mexax TepuTopii YKpainu.

NJIaTiXKHA iHCTPYKWisi — pPO3MOPS/DKEHHS KIIEHTAa YCTaHOBM, SKa € HajaBadyeM IUIATDKHUX MOCIYT, IOJ0 BHUKOHAHHS
TUIATDKHOT OIepallii, 10 3aIl0BHEHO (BHECEHHAM Ta/a00 BU3HAUCHHSAM) KIIEHTOM 3a JOTIOMOTOIO ITPOTrPaMHOT0 3a0e3NeUeHHs B
inTepdeiici TepMiHamy i MICTHTB BCi 000B'SI3KOBI pEKBI3UTH, IepeadadeHi YNHHUM 3aKOHOJAaBCTBOM YKpaiHu, abo YcTaHOBOIO
i3 3aCTOCYBaHHJIM TEXHIYHHMX 3acCO0IB UM CHCTEMH aBTOMaTH3alii YCTaHOBM (B aBTOMAaTHYHOMY PEXHMI TEepMiHaly, SIKMA
BUKOPHCTOBYE 0a3n JaHUX aBTOMATH30BaHOI CHCTEMH) 3a BH3HAue€HMM (0OpaHHMM BIIACHOPYY) KIIIEHTOM OTPHUMYyBaueM.



YcraHoBa Mae mpaBo oQOPMIIATH TUIATIXHI IHCTPYKIN B CUCTEMH aBTOMATH3aIii Y CTaHOBH, Ha ITiJICTaBl paXyHKiB Ha CILIATy
TUIATEXKIiB, SKi (POPMYIOTHCS IOPUAMIHOIO 0CO00I0 (OTpUMYBaUdeM) 3a TUIATIHKHOIO OTIEPAITi€To.

IUIATIXKHA MOCJyra - mepeka3 KOIITiB 0e3 BIJAKPUTTSA pPaxyHKY Yy TOTIBKOBiM 4 Oe3roTiBKOBii (opmi oTpuMmyBady, IO
HAJa€ThCA KIEHTY, Ha MiACTaBi 1boro JloroBopy, mij 4Yac sSKOi HE BHUKOPUCTOBYETHCS BIAKPUTHH B YCTaHOBI PaxyHOK
TUTATHHUKA Ta/abo OTpuMyBaya.

TepMiHAJ — TEXHIYHUI NPUCTPiH (ITaTHKHUM TepMiHAI, IPOrPAMHO-TEXHIYHUN KOMILJIEKC CaMO00CIIyroByBaHHs, IPOTrPaMHO-
armapaTHe CepeloBHIIE MPUCTPOIO, HIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
arnapaTHO-IIPOrpaMHOMY CepelOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YMCII MIAKIIOYEHHUX 0 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY ONEpAlliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 TUIATIXKHUX {HCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IJIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII omepartii, 3TiAHO 3
(hYHKIIOHATTBHIMHA MO>KJIMBOCTSMH ITHOTO MPHUCTPOIO, Y TOMY YHCI OTPHMaHHS OTpuMyBadeM ((i3smgHOI0 0C000I0) CyMH
TUTATDKHOI omeparii B TOTIBKOBIH (opmi.

[Tix repminanom y mbomy JloroBopi Takox po3yMmieThCsi poOode MicIie MpaniBHUKa Y CTaHOBH, 00JIaIITOBaHE BUIIE3a3HAUYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo TMPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTy ¢(hOpMYBaTH KIEHTY PO3MOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YCcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIATKHOI omeparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 VYcraHoBa, fitoun Ha TijgcTaBi cTateit 633, 641, 644 [usineroro Konekcy Ykpainu, 3Bepraetbes 3 miero Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTy 3a
IUIATDKHUME omnepanisiMu Ha ymoBax [loroBopy. Akuentyroun OdepTy, KIEHT NOTOMKYETHCS, IO YCTaHOBA Mae MpaBo B
OJTHOCTOPOHHBOMY IOPSIIIKY Ta B OyIb-IKHI Yac BHOCHTH 3MiHH Ta JONOBHEHHS 110 JloroBopy, MOBIJOMIISIIOUH TIPO 1€ KIIIEHTA,
IIIIXOM ONpPHJIIOJHEHHs HOBOi (oHOBIeHiH) penakuii /loroBopy Ha BiacHomy odiuiiiHOMy BeOcailTi YcTaHOBH, SIKuMii
BU3HAYCHUH B MyHKTI 2.4 mporo J[loroBopy. 3MiHM Ta IONOBHEHHS A0 J[OrOBOpY BHOCATHCS MIJSIXOM OIPHITIOJHEHHS
JloroBopy B HOBili pefakii, IpH LOMY HOBi (OHOBJIEHi) YMOBH J[0oTOBOPY € 00OB’SI3KOBUMH IJIs KJTI€EHTa 3 MOMEHTY (IaTu)
OTIPIITIOAHEHHS HOBOI pemakuii JJoroBopy Ha odimiiiHoMmy BeOcaiiTi YcranoBu. KiieHT 6e3yMOoBHO Oepe Ha cebe PH3HKH Ta
000B’s130K CaMOCTIHHO BiJICTE€)KYBaTH HasBHICTH Ta/ab0 BiNCYTHICTH HOBOi (OHOBJIEHOI) pemakmii JJoroBopy Ha odimiiHOMY
BeOcaliti YcranoBu. HoBa (oHOBieHa) pemakiisi JloroBopy HaOHpae YMHHOCTI 3 MOMCEHTY (maT) ii ONPIITIOOHEHHS Ha
odimiiiHoMy BeOcaiiTi YcTaHOBH, a momepenHs penakiis JloroBopy NpUIUHSE [if0, B ACHb HaOpaHHA YHMHHOCTI HOBOI
(onoBnenoi) penaxiiii Jloropopy, i YcraHoBa 3abe3neuye i 30epiranHs Ha odiriiiHoOMy BeOcaiiTi Y cTaHOBH.

2.2. Axuent (akuentyBanHst) OdepTH 3IIHCHIOETBCS IUIIXOM BUMHEHHS KIIEHTOM Jiiif, 11O CBiA4aTh PO IOBHY 1
0e3yMOBHY 3rojly KJIi€HTa OTPUMAaTH IUIATDKHY MOCIYTY 3a IUIATDKHUMHU onepauisiMu Ha ymoBax JloroBopy. Takumu nismu 3i
CTOPOHHM KJII€HTa € MOJaHHS /10 YCTaHOBM IUIATKHOI IHCTPYKUIl 3 BHKOPHCTaHHSM TEPMIHAITY OIHOYACHO 3 BHECEHHSIM
rOTiBKM a00 1HIIIFOBAaHHS IJIATDKHOI OMepallii 3a JOMOMOIO0 IUIATKHUX IHCTPYMEHTIB, 30KpeMa €IeKTPOHHOTO IUIATIXKHOTO
3aco0y (IWIaTiXXHOT KapTKH), 3a KO OTPUMAHO O3B Ha MPOBEICHHS OIeparlil 3 BAKOPUCTAHHSIM IDIATIKHOTO IHCTPYMEHTY.
OxpiM TOTO, TAKMMHU AiMU TiJ Yac iHIMiIOBaHHSA KII€HTOM TOTIBKOIO IDIATDKHOI omepariii 3 BUKOPHCTAHHIM TEpMIHAIY €
BBCIICHHS Ha €KpaHi TEepMiHAIy HOMepa MOOUTPHOTO TeiaedoHy KIIi€HTa Ta BUKOHAHHS TPOLEAYPH HEPEBIPKH HAICKHOCTI
KIIIEHTY, 3a3HAYEHOT0 HHUM U1 MiATBEpUKCHHS Omepallii 3 BHECEHHS T'OTiBKH, HOMepa MOOUTFHOTO TeledoHy, NIUIIXOM
BBE/ICHHS Ha €KpaHi TepMiHally OJJHOPa30BOT0 MapoJjist, OTPUMAHOIO OJHUM 3 TaKHX CIIOCOOIB: 3a JIONMOMOTOI0 Tele(hOHHOTO
II3BiHKA, HOMEp [UIA 3MIHCHEHHS SKOTO YCTAaHOBOIO OOHPAEThCA 3 BHUKOPHCTAHHSAM METONY LWKJIIYHOI MOCHiZOBHOCTI abo
TEHEPAaTOPOM IICCBIOBHUITAIKOBHX YHCEN 3 TEPeIliKy, YHIKaIbHOTO 3a OCTAaHHIMKA YOTHPhOMAa HU(paMu, HOMEPIB, 1€ BKa3aHi
uudpH i € OTHOPA30BUM IAPOIIEM; «CEPBICOM KOPOTKHX MOBioMIIeHB» (SMS) a00 «iHTEpaKTHBHOKO I'OJIOCOBOIO BiAMOBI IO
(IVR) abo 3 BUKOpHUCTaHHSM MECEH/KEPIB Ha MPHUCTPOI KiIieHTa. [Ipu 1IbOMY KIIIEHT Ma€ MPaBO Ta MOXKJIMBICTh BiJIMOBHTHUCS
Biz JloroBopy, HUISIXOM HOro po3ipBaHHS/IIPUIIMHEHHS, 10 HACTAaHHS MOMEHTY Oe3BIIKIMYHOCTI IUIATKHOI iHCTpyKHii. Y
BUNajKy HeakuentyBaHHs Odepru, JloroBip BBaXXaeThCsl HEYKIAJICHUM.

2.3. JoroBip i€ 1momo onHi€l IUIATDKHOI MOCIYyTH - MepeKa3y KOIITIB 0e3 BiIKPUTTA PaxyHKy Ta BBa)KaeThCs
yKJIaZIeHUM 3 MOMeHTy akuenty OdepTu Kii€eHTOM, i Ji€ JO MOMEHTYy IHOBHOTO BHKOHaHHS CTOpoHamMHu 3000B's3aHb 3a
JloroBopoM, a came 3aBepIICHHs NepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KJIIEHTOM BHHAropoau (3a ii HasiBHOCTI) Y CTaHOBI.
[TnaTi>kHa mocyra BBaXKAa€ThCsl HAaJJaHOIO 3 MOMEHTY 3apaxyBaHHS CYMHM IUIATDKHOI orepariii Ha paxyHOK OTpHUMyBada abo
HaJlaBayva IJIATDKHUX MTOCIYT, SIKHH i€ Bill iMEHI OTpUMYyBaya, Y BHIAYi OTpuMyBady ((pi3udHii 0c00i) KOIITIB Y TOTIBKOBIH
thopmi.

2.4, YcTaHOBa 3HAXOAMUTRCS 32 alpecoro: MpoByIok Hoeomeueperkuid, OyauHOK 5, micto Kuis, 01042.

Homepa konraktHux TenedoniB Yceranosu: +38 (067) 322 55 93.

Enexrponna agpeca Ycranosu: fkfeniks@ukr.net.

Bracuwii o¢iriiiauii Bedcaiit Yceranosu: fenikce.uafin.net.

Po6ounit wac Ycranosu: ITa-IIT. 3 9:00 mo 18:00, mepepsa i BignouwHKy i xapayBaHHS 3 13:00 mo 14:00 3a KuiBCBKUM
gacoMm (GMT +2 rogusn).

2.5. VYcraHoBa NpH HallaHHI IUIATDKHUAX TOCIYT BUKOPHUCTOBYE TOPTOBENbHI MapKH/3HAaKW il TOBapiB 1 MOCIHYT:
«CITY24», «xbAHK24».

2.6. YcraHoBa € OmepaTopoM BHYTpilIHBOAEpxkaBHOT matixHOi cucteMu «City24» (BIIC «City24»), mo naie Ha miacTasi
Cainonrsa Bix 09.09.2021 3a Ne36/4, suouena 21.09.2017 no Peectpy onpuiroqHeHOMY 3a nOCHIaHHAM y po3aini "[lnarexi
Ta po3paxyHku'" odiuiiiHoro InTepreT-npencTaBHunTBa HarionansHoro Ganky Ykpainu: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJa€ IUIATDKHY IOCIYTy 3a IUIATDKHUMHM ONepamisMH 3 Nepekasy KOIITIB 0e3 BIAKPHUTTS paxyHKY Ta €, 3 JaT
BKJIFOUEHHS Y CTaHOBH JI0 PeecTpy, yUaCHUKOM TaKHX IUIATIKHUX CUCTEM:

. narta BKIIoueHHS YcrtaHoBH 10 Peectpy 03.08.2017 sx ywyacHMKa BHYTpPINIHBOAEP)KABHOI IIIATIXHOI CHCTEMH
«®DinancoBuit cBiT», mata Bumadi Ceimomra 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii CBiT»), omeparopom sikoi € TOB
«YKPATHCBHKA TIJIATIDKHA CUCTEMA» (xox €JIPTIOY: 35780941), aapeca Micle3HaXoKEHHS: BYIHIS MexXuripceka,
O6yanHOK 82a, Kopmyc b, odic 309, micto Kuis, 04080;



. JaTa BKIIOYEHHS YcTaHOBH N0 Peectpy 16.02.2021 sk y4acHMKa MiKHAPOJHUX KAapTKOBHMX IUTATIKHUX CHCTEM
«MasterCard» ta «Visay», uepes npsmoro yuacauka AT « TACKOMBAHK;

) narta BKIOUYEHHS YcrtaHoBu 10 Peectpy 26.07.2022 sk yyacHHKa MIKHAPOIHHX KapPTKOBHUX IUIATIKHHUX CHCTEM
«MasterCard» ta «Visay», uepe3 npsmoro yuacuuka Ab «YKPIASBAHK».
2.7. TepMmiHamy, MO0 BUKOPUCTOBYIOTBCSA Y CTaHOBOKO, MPAIfOIOTh 24 TOOWHM Ha NM00y 7 NOHIB Ha TWKICHb, ajie 3

ypaxyBaHHSIM OOMEXEHHs HOCTYIY JI0 HbOTO, B pa3i HOro 3HaXO/HKEHHS B MPUMIIICHHI Ta/ab0 3 ypaXyBaHHAM TEXHIYHHX
MOXJIMBOCTEHl TPHCTPOI0, O0ONaaHAHHS, NPOrPaMHOrO 3a0e3le4eHHs, 30KpeMa, ajie He BHKIIOYHO, 3aco0iB cucTeM
TEJIEKOMYHIKaliiHOro/MOOLIBHOTO 3B’ 3Ky, Y TOMY YHCHI MIAKIIOUEHHUX 0 Mepexi [HTepHeT 30kpeMa iX mpane3aaTHOCTi, a
TaKOX 3 ypaxyBaHHSIM O€3NepepBHOCTI POOOTH MeEpEeX EJEKTPOINOoCTadyaHHs, 10 3a0e3MeUyIOTh JKUBICHHS IMPHUCTPOIO Ta
o0nagHaHHs.

OnmnepariifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIJIKA I10 T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX IHIB.

TpuBaiicTs onepariitnoro gacy Bcranosiena: 3 00:00:00 (Hys1b TOIMH HYJIb XBUIHH HYJIb CEKYHI) 3a KAIBCHKUM dacoMm (GMT
+2 romuau) o 11:59:59 (omMHANUATE TOAMH IATACCAT JEB’SATh XBHJIMH ITATACCAT JEB’ATh CEKYH/) 3a KHIBCHKUM YacoM
(GMT +2 roauHM) KOKHOTO OTIEpaIliifHOTO JTHS.

2.8. YcTaHOBa BUKOHYE TaKi BUAM IUTATIHKHHUX OTIEPAIIiiA:

2.8.1. 3a ymoB iHimilOBaHHS B TOTIBKOBi#l opmi:

o Bif (hi3M4HUX OCi0 I BUIIATH y TOTIBKOBIH (opmi diznaanM ocodam;

o Biz (hi3nuHUX 0Ci0 ISl 3apaxyBaHHs Ha paxyHKH (i3UUHHUX 0Ci0;

o Bif (bi3nuHUX 0OCi0 U1 3apaxyBaHHs Ha PaxXyHKH IOPHIMYHUX 0Ci0, (Gi3MYHHUX OCIO-TIANIPHUEMIIIB, CAMO3AHATHX 0Ci0;
o BiJl FOPHIMYHHX OCIO, (i3MUHUX OCIO-TINPHEMIIB, cCaMO3aiHATHX OCI0 IS 3apaxyBaHHsS Ha PaXyHKU IOPHIMYHHX

0ci0, (i3MYHMUX OCIO-TIIANPUEMIIIB, CAMO3AHHATHX 0Ci0.
2.8.2. 3a ymoB iHimifoBaHHSA B 6€3rOTIBKOBIH (opMmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH opmi izmaHIM 0cobam;

o BiZ Qi3MUHUX 0CI0 I 3apaxyBaHHS Ha PaXyHKH (Qi3UIHUX 0Cil;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH IOPHINYHUX 0Ci0, Hi3MIHUX OCIO-TIATIPHEMIIIB, caMO3aiHATHX 0Ci0;
o BiJl FOPUANYHUX 0ci0, HI3MIHUX OCIO-TIAIPHEMIIIB, CaMO3alHATHX OCi0 ISl BUTUIATH y TOTIBKOBIiH (opmi (ismaHIM
ocobam;

o BiJl OPUIMYHUX 0CI0, I3MYHHUX OCIO-IIIANPUEMIIIB, CAMO3AMHATHX 0Ci0 JUIsl 3apaxyBaHHs Ha PaxyHKH (i3UUHHX 0Ci0;
o BiJl FOPUIUYHHX OCIO, (i3UUHUX OCIO-TINPHEMIIB, CaMO3aiHATHX OCI0 IS 3apaxyBaHHs Ha PaXyHKU IOPHIMYHHX

0ci0, (i3MYHMUX OCIO-TIANPUEMIIIB, CAMO3AMHATHX 0Ci0.

2.8.3. VYcraHoBa mnpuiiMae IUIATDKHY HCTPYKIIEIO BiJ pEe3UICHTIB YKpaiHM: IOPUAMYHHUX OCIO, y TOMY 4HCHi Ccy0’eKTiB
TOCIIO/IaPIOBAHHS 13 MICIIE3HAXO/PKEHHSM Ha TepuTopil YKpaiHu, siKi MpOBaIsATh AiSJIBHICTH BIIIOBIAHO /0 3aKOHOJABCTBA
Ykpaian, iX BIZOKPEMIICHHUX IiIPO3ALTIB.

2.9. HaiimeHyBaHHS OTpHMYyBadiB KOIITIB (FOPUIMYHIX OCI0, y TOMY YHCII Cy0’€KTiB TOCHIOAapIOBAHHS ), HA KOPHUCTH SKUX
3IIHCHIOIOThCA TUIATKHI OTeparii Ta 3 SKUMH YKIIAJeHI BiIMOBiHI JOrOBOPH (32 HAsIBHOCTI TAKHUX JOTOBOPIB) OTIPILTIOIHEHO
Ha Bi1acHOMY oiuiiHoMy BeOcaiiTi YcranoBu 3a nocuinanusim: http://fenikc.uafin.net/documents/documents?doc=69960

2.10. JIns BHKOHAaHHS IUIATDKHUX OIEpalii MIOAO0 TepeKa3y KOIMITIB HAa KOPUCTh OTPHMYBAadiB YCTAaHOBOK 3alydeHO
HA/IaBaviB IUIATDKHUX MOCIYT (PO3paxyHKOBI/OOCIyroByroui YcTaHOBY OaHKH, OaHKH 3 SKHMH YCTaHOBOI YKJIAJICHO
BIJITIOBIIHI TIPABOYMHM II[0/I0 BUKOHAHHS IIATIXHUX OMEpalliid, HeOaHKIBChKUX HAJaBaviB IUIATIKHUX TOCIYT, Iepea0adeH X
3akoHoM Ykpainu «IIpo miartixHi MOCIyrn», ski € ydacCHHKaMH IUIATDKHUX CHCTEM Y SIKMX YCTaHOBa Oepe ydacTh) Iepeltik
SIKUX OIPWIIIOJJHEHHUH Ha BIaCHOMY odiliiHOMY BeOCalTI Y CTaHOBH 3a OCHIIAHHSIM:
http://fenikc.uafin.net/documents/documents?doc=93173

2.11.  Croponu uporo J{oroBopy AiHILIN 3r0/iM, IO IATO0 BaJIOTYBaHHS Y IUIATDKHIM IHCTPYKIIT, sika BU3HAUYEHA KIIIEHTOM
€ JaTa, sika BioOpakeHa YCTaHOBOIO Ha €KpaHi MOHITOpPY TepMiHaJy Mill 4ac MOJAaHHs KII€HTOM IUIATIKHOI IHCTPYKIIi Ta
3roJ Ha BUKOHAHHS IUIATDKHOI orepamnii Moo KO>KHOTO BiJIIOBIZHOrO OTPHMYBada i 3a3Ha4YeHa Y BIJIOBIIHOMY KacOBOMY
JIOKYMEHTI (KBUTAHIIS/9CK TOIMIO), SKHH OTPUMYE KIIIEHT 32 YMOBHU 3aBEPIICHHS KIIEHTOM iHILIFOBaHHS IUIATIKHOI omeparii
30kpema aknentom OdepTH.

2.12.  CTOpOHHM MOTO/KYIOTHCS, 110 akuentyoun Odepry, y MopsaAKy BU3HAYCHOMY B MyHKTI 2.2 mporo /loroBopy, KiIi€HT
Hasae YCTaHOBI 3roJly Ha BUKOHAHHS IUTATIXHOI OIepallii, a YCTaHOBa OTPUMYE Bi KIIi€HTa TaKy 3rofy, 1 INIaTiKHA OIeparis
BBAJKAETHCS AKLENTOBAHOK HA 11 BAKOHAHHS.

2.13. VYcraHoBa (ikcye B cucTeMi aBTOMaTH3alii YCTaHOBM JaTy BaIIOTYBaHHsS Ta 4ac OTPUMAaHHS 3roAM KIEHTa Ha
BUKOHAHHS IIaTDKHOI oneparii (31 30epexeHHsM iHpOpMaIlil MPOTAroM I’ TH POKIB 3 MOMEHTY OTPHMAaHHS 3T0JH).

2.14.  VYcraHoBa 3MiMCHIOE 3ax0au O€3MeKd NUIIXOM Mepefadl IUIATDKHOT IHCTPYKIHI Bif TepMiHAly [0 CHCTEMHU
aBToMaTH3amii YCTaHOBH B MM(POBAHOMY BHIJIAML, a TAKOX 3a0e3medye iX IUTCHICTh, JOCTOBIPHICTh Ta aBTOPCTBO i dac
CTBOpEHHS, 00pOOJIEHHS Ta 30epiraHHs 3 TOTPUMaHHSIM BUMOT, 1110 BCTAHOBJICHI YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

2.15. CropoHu 116010 J{0oroBOpY MUK 3r0X OO0 3a0e3MeYeHHs 30epeKeHHS TAEMHHMIII Ha/laBava IUIATHKHAX MMOCTYT Ta
BIAMOBIJAILHOCTI, sIKa IepeadadeHa BUMOTaMHM YHMHHOTO 3aKOHOAABCTBAa YKpaiHW, 3a 1i HE3aKOHHE pO3rojomeHHs abo
BUKOPHCTAHHSL.

3. OPEIMET JOT'OBOPY

3.1 3a muMm JloroBOpOM KIIIEHT JOpydYae, a YCTaHOBA HAJa€ IDIATIXKHY MOCIYTY IMOJO IepeKa3y KOIITIB HAa KOPUCTH
OTpHUMyBaua Ha yMOBax 11b0ro J[oroBopy, 3a BuiaMu IUIATDKHUAX Olepailliid, BU3HaYeHUMH y MyHKTI 2.8 uporo Jforosopy.

3.2. VYcraHoBa He 37ilicHIOE Tpojax (pealizaimiro) TOBapiB, poOOIT, MOCIYT, IO HAMAIOTHCA (PEaTi30BYIOTHCS)

oTpuMyBadaMu. [IpaBOBIMHOCHHM, M0 BWHHUKAIOTh MDK KII€EHTOM Ta OTpPHUMyBadyaMd BHHUKAIOTh, 3MIHIOIOTHCS Ta
MIPUMHHAIOTHCS] BHKJIIOUHO MK KJIIEHTOM Ta OTPpUMYyBadaMU. YCTaHOBA € BiAMOBiJaNbHOIO JIMINE 32 HAJAHHS IUIATOHKHOI
MOCITYTH IIOJI0 TTepeKa3y KOIITIB Bij KJIi€HTa Ha KOPHUCTHh OTPUMYBaya.



4. YMOBHU IIEPEKA3Y KOLITIB

4.1. YcTaHOBa BUKOHYE IUIATIXKHY IHCTPYKINIO KIII€HTA TMPOTATOM OTEpaIiifHoro MHS B 3a3HA4YCHY JaTy BallOTyBaHHS, 3
METOI0 3a0e3reueHHs 3apaxyBaHHs IUTATEXY 3a TUIATOKHOIO OTepallielo Ha paxyHOK OTpuMyBada abo HajaBada TUIATIXHHUX
MOCITyT, SIKAK Ji€ BiJ iMEHI OTpUMyBada, 4Yd BHUAA4i oTpuMyBady (¢i3zudHili 0co0i) KOmTIB y TOTiBKOBii (opmi. [licms
CHFCaHHS HaJaBayeM IUIATDKHHUX IOCIYT IUIATHUKA KOINTIB 3 PaxXyHKY KITi€HTa ad0 HaCTaHHS JaTH BATIOTYBaHHA IUIATIKHOI
IHCTPYKIIT AJ1 iHiIiaTOpa MIaTihXHOI oneparii HacTae MOMEHT O€3BIIKIMYHOCTI IJIATIKHOT IHCTPYKIIi.

4.2. HapmaBay miati>kHUX MOCITYT OTPEMYyBaJa, BiIMOBITHO 0 BUMOT 3aKOHOJABCTBA Y KpaiHH, 3000B’s3aHMIA 3a0€3ICUUTH
3apaxyBaHHS CYMH KOIUTIB 3a IUIATDKHOIO ONEpalli€lo Ha paXyHOK OTpUMYyBada ado HaJaBava IUIATKHUX MOCIYT, SIKUW i€ Bij
iMEeHI OTpHMyBaya, 4M BHAady OTpuMyBaudy ((i3nuHiii 0co0i) KOMITIB y TOTIBKOBI (popMi NMpOTATOM oOIepamiiHOro JHS
HaJIXOJDKEHHS KOILITIB Ha paXyHOK HaJaBaya IJIaTLOKHUX MOCIYT OTpUMYyBaya.

4.3. OOMeXeHHS MO0 TUIATEXiB, y TOMY YHCII 3 BHKOPHCTAaHHSM IDIATIXHHUX IHCTPYMEHTIB, 30KpeMa eIeKTPOHHOTO
IUIATDKHOTO 3aco0y (IIIaTiXHOI KapTKW), SKi KIIIEHT MOJKEe IHIMIFOBaTH 3a IUIATDKHOIO IHCTPYKIi€l0 abo CYKyIHICTIO
TUIATDKHAX 1HCTPYKINH 32 HAasSBHOCTI O3HAK IIOB’SI3aHOCTI IPOTSATOM OIHOTO OIEpPAIlifHOTO JHS, BCTAaHOBIIOETHCS YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta BHYTPIIIHIMU JOKyMEHTaMH YCTaHOBH, Y TOMY YHCJi 3 METOI JOTPHMAaHHS 3aKOHOIABCTBA Y
cepi 3amobiraHHsa Ta MPOTHAIl Jleramizallii (BiIMHBAHHIO) IOXOMIB, OAEPKAHMX 3JO0YMHHUM IUIIXOM, a00 (hiHaHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO DPO3MOBCIODKEHHS 30poi MacoBoro 3HHMIIEHHS (mami — 3akoHomaBcTBo mpo [IBK/®T).
YCTaHOBOIO HE 3aCTOCOBYIOTHCS OOMEXKEHHS 100 IUIATEXIB 32 IUIATDKHUMHU ONEpalisMH 3 OIUIATH KJIIEHTOM KOMYHaJbHUX
TUIATEXKIB, IICHTU(IKAIIIO Ta BepH]iKaIllito SKOro OyJo 3[iiCHEHO Y CTaHOBOIO Y MOPSIKY, BU3HAYCHOMY 3aKOHOJIABCTBOM IIPO
[IBK/®T.

44. [Nepenik oTpruMyBaYiB IUIATEXKIB, HA KOPHUCTH SIKMX MOJIJIMBO IHII[IIOBaHHS NepeKasy KOIITIB, JOBOJMTHCS /0 Bigoma
KJIi€HTa IIJSIXOM BiIOOpakeHHs Ha eKpaHi MOHITOpY TepMiHaity abo Ha BracHOMY odiniiiHoMy BeOcaidTi YcTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH 100 NepeKa3y KOLITIB Ha KOPUCTh OTPUMYBayiB, Y TOMY YHUCHI 3 SIKUMHU y Hel YKJIaJIeHO BiIIOBIIHI
NPaBOYHMHU (IOTOBOPH MPO MPHHOM IUIATEKIB).

45, KitieHT moromKyeThes criadyBaTi, B MOMEHT iHIIFOBaHHS IDIATIKHOI IIOCIYTH MIOAO IepeKas3y KOIITiB, Ha ITiICTaBi
IUIATDKHOT 1HCTPYKIIiT, miary (KOMiciliHy BUHATOPOAY) 3a Ha[aHHS IUIATIKHHUX MOCIYT, 110 BCTAHOBJIEHA YCTAaHOBOIO Ta iHIII
TUTATeXKi, K TO IUIATEXI 3a KOPUCTYBaHHA TEPMIHAJIOM, 32 YMOBH, IO iH(OpMamis Mpo TaKy KOMiCiHHY BHHAaropoay Ta
TUTATeXKI, a TaKoX iH(OpMAIlis PO PO3Mip KOMICIHHOI BUHATOPOJM Ta IHINWX IUTATEXIB MOBEICHA OO BioMa KIIi€HTa IO
MOYATKYy iHIMIFOBaHHS IUIATKHOI omepamii (MoJaHHS KIIEHTOM J0 BUKOHAHHS YCTAaHOBI IUIATDKHOI 1HCTPYKMIi), y THOPSIAKY
nependoaueHoMy yMOBaMH 11boro JloroBopy.

4.6. 3a mIaTOKHUMU ONepanisiMd Y CTaHOBOIO (OPMYETBCS Ta HaJa€TbCs KIIEHTY BiJIIOBIIHUA KAacOBHH JOKYMEHT
(KBUTaHLisA/Y9EK TOLIO), KW BIAMOBIAHO 10 BUMOI' HOPMAaTUBHO-TIPaBOBHMX akTiB HamioHanpHOoro GaHky YkpaiHW 3 MUTaHb
oprasizauii KacoBoi poOOTH OaHKaMH Ta MPOBEJCHHS IUIaTIHUX Ollepalliil HaJjaBadyaMy IUIATDKHUX ITOCIYT B YKpaiHi MICTHUTb
yci 000B'SI3KOB1 PEKBI3UTH KaCOBOTO JOKyMeHTa. KacoBuil JOKyMeHT (KBHTaHLIis/UeK TOIIO) HATAETHCS KIIEHTY B EIEKTPOHHIH
¢dopmi, mumsxom Horo ¢ororpadyBanHA Ta/abo 3umTyBaHHA QR-Komy i3 3aBaHTaKeHHSIM Ha MPHUCTPIH KIi€HTa Ta/abo
OTPHMaHHS EJCKTPOHHOIO MOIITO abo HAa HOMEpP MOOULIFHOTO TeleoHy («cepBicoM KOPOTKHX IMOBimoMIeHB» (SMS) abo 3
BUKOPUCTAHHSIM MECCHIDKEPIB Ha MPHCTPOI KIEHTa) KIi€HTa, MO OyJI0 BH3HAYEHO KII€EHTOM BIACHOPYY, IO IependadeHo
TEXHOJIOTI€I0 HANAIITYBaHHA TepMiHaiy. Ha BUMOry Kimi€HTa KacoBHH JOKYMEHT (KBHTAHISI/9EK TOIIO) MOXE HANaTHCA B
marnepoBid (opMi TepMiHaNIOM, 3a YMOBH Iepen0adeHol TEXHOJIOTii HOro HalamTyBaHHSA, ab0 32 MUCHBMOBUM 3BEpHEHHSIM
KITi€HTa 10 YCTaHOBH, Y MOPIAKY nependadeHoMy pozziigom 10 mporo Jorosopy.

4.7. Y ToMy BHIIQIKY, SKIIO I8 OGOPMIIEHHS IUIATDKHOT IHCTPYKIii BUMaraeThbcss BHECEHHs Ta/a00 3allOBHEHHS Ta/abo
BU3HA4YCHHS Yy iHTepdeiici TepMmiHaimy Oynp SKMX PEKBI3UTIB Ta/abo iHpopMmalil, BiANOBIANBHICT 32 HPaBHIBHICTH X
BHECEHHs1 Ta/ab0 3armoBHEHHs Ta/a00 BH3HAYEHHS Hece OCOOMCTO KJIIE€HT. YCTaHOBa HE BIJNOBINAE 332 HENPaBWIBHICTH Ta
HaJIOKHICTh BHECEHHs Ta/abo 3amoBHEHHs Ta/ab0 BHM3HAYEHHs PEKBI3UTIB Ta iHGOpMaunii y ImiaTbkHIM IHCTpykuii mpo
IUIATHUKA Ta OTPUMYyBada TOIIO, sKi BJIACHOPYY BHECCHI Ta/ab0 3amoBHEHI Ta/ab0 BM3HAYeHI y iHTepdelci TepmiHamy
KIIIEHTOM.

5. ITPABA CTOPIH

5.1. YcraHOBa Ma€ MpaBo:

5.1.1. OOGciyroByBaTH KIi€HTa, 3 METOIO MepeKa3y KOMITIB y TOTIBKOBii 4 0€3roTiBKOBill (pOpMi Ha KOPUCTH OTPHMYyBada
a0o HajaBaya TUIATDKHUX TIOCIYT, SKAW [i€ BiJ IMEHI OTpHMyBada, YM BHAa4i OoTpuMyBady (¢i3wdHid 0co0i) KOmTIB y
TOTIBKOBiH opMi, B MeKaxX TepUTOpii YKpaiHu.

5.1.2. HapgaBatu KIi€HTY IUIATDKHI HOCIYrd, Ha yMoBax Hporo JloroBopy, 3a BHJaMu IDIaTDKHUX OINeEparii, ski
MPONOHYIOTHCS Y CTAHOBOIO 32 LIMM J{oroBopom.

5.1.3. BiaMOoBUTH KJI€HTY Yy HaJaHHI IUIATDKHUX TMOCIYr y pa3l HEeHaJaHHs KIIEHTOM MepeadayeHnX YHHHUM
3aKOHOJABCTBOM YKpaiHu iHpopMallii, BiToMOCTe# Ta/abo0 HeoOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KJII€HTY IUIATDKHY IHCTPYKINIO, SKIIO BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YHUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

5.1.5. Hagicnati KIi€HTY 3alUTH 3 NHTaHb BUKOHAHHS YCTAaHOBOIO BUMOT 3akoHoaaBcTBa Ipo IIBK/®DT ta otpumysauy
nepekasy HOBIOMIICHHS PO Ha/JXO/DKEHHs Ha HOro iM's rmepekasy 3aco00M JMCTaHLiHOT KoMyHiKamii («cepBiCOM KOPOTKUX
noBioMieHb» (SMS) Ta/ab0 «iHTEpaKTHBHOKO TroJocoBoi0 BimmoBimmp» (IVR) Ta/abo enxekTpoHHOK momTor Ta/abo 3
BHUKOPHCTaHHAM MECEHDKEPIB Ha IPUCTPOT KITi€HTA).

5.1.6. YacTkoBO OOMEXHUTH KIIIEHTAa B HaJaHHI IUIATIXKHUX IOCIYT, 30KpeMa, y MIPOBEJCHHI IIIaTKHOI orneparliii Kili€eHTa, Ha
MEeBHUH NIepio]T yacy (J1ani — YacTKOBA BiAMOBA/IPU3YIIMHEHHS 3/1ICHEHHS IIaTIXHOI Onepartii).

BuxopucToByBaTH 4YacCTKOBY BiMOBY KJIi€HTY/TIpHU3YIUHEHHS 3IIHCHEHHS IIIATIXHOI omepamii KIi€HTa y pa3i BHABICHHS
YcranoBoto iH(opMariii, mo noTpedye MOJANBIIOTO aHaJi3y CTOCOBHO HEOOXITHOCTI BXKHUTTSA YCTaHOBOIO 3aXOJIiB 3 METOIO
BUKOHAHHS HEto 3akoHoAaBcTBa mpo [IBK/DT Ta/abo BHyTpimHIX 10KyMeHTIB Y cTaHOBH 3 muTaHb [IBK/DT:



TTiCIIs HAICUJIaHHS KITIEHTY 3alUTiB/TIOBIJOMIICHb 3 BUMOTOIO Ha/IaHHS IOKYMEHTIB, BiTOMOCTEH, iHpopMaIllii, HeOOXiTHUX s
BUKOHAHHS Y CTaHOBOIO BUMOT 3akoHo1aBcTBa mpo [IBK/DT;

y pa3i HaJaHHA KIIEHTOM YaCcTHUHH 3alUTYBaHUX YCTAHOBOIO JOKYMEHTIB (HETTOBHOT'O HAJaHHS JOKYMEHTIB), SIKi Y HETIOBHIH
Mipi JaroTh 3MOTY YCTaHOBI BHKOHATH BHUMOTH 3akoHomaBcTBa mpo IIBK/®T, y Tomy 4ucii momo pKepes MOXOIKESHHS
KOIITIB.

[Ticnst BXUTTS YCTaHOBOIO HEOOXITHMX 3aXOJIB 3 METOIO BUKOHAHHS HEro 00O0B'sI3KiB 3akoHoAaBcTBa mpo [IBK/DT B Tomy
YHCIT HAJaHHS KJIIEHTOM JIOKYMEHTIB Ta IOSCHEHb (3a HEOoOXiJHOCTI) HMPOBOMUTHCS NMOHOBJIEHHS 3/IHCHEHHS IIATDKHHUX
oreparii Kii€eHTa, BiMOBIIHO 10 yMoB JloroBopy. Y pa3i HEMOMIJIMBOCTI CHPOCTYBaHHS IiJJO3p Ha BHKOHAaHHS BUMOT
3akoHonmaBctBa npo IIBK/®T, YcranoBoro Moxe Oytu iHiumidioBaHe po3ipBaHHs mboro JloroBopy Ta BifIMOBa KIEHTY B
o0ciyroByBaHHi, 3rijiHo 3 crarrero 15 3akoHy Ykpainu «IIpo 3anmobiraHHs Ta mpoTuaito jeranizauii (BiMUBaHHIO) NOXO/IIB,
ONlep)KaHWX 3JIOYMHHAM IUIIXOM, (IHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi MacoBOro
sHumeHHs» (manmi — 3akoH mpo IIBK/OT). YacTkoBa BigMOBa/MpH3YNMHEHHS 3[ifiCHEHHS IUIATiXKHOI orepamii Moxke
3aCTOCOBYBAaTHCHh YCTAaHOBOIO Ha MEBHHW TeEpioj] dacy 3 IMOAAJBIINM ITOHOBJICHHSIM 3IIHCHEHHS IDIATDKHOI Omepariii micis
YCYHEHHS KIIIEHTOM TIi/ICTaB I 9aCTKOBOI BiIMOBH/TIPU3YIIHMHEHHS 31iHCHEHHS TUIAT>KHOI oTeparii.

5.1.7. BimMOBHTH KIi€HTy B TpOBENEHI IUIATDKHOI omeparii, #oro oOCIyroByBaHHI (y TOMY YHCII OUIIXOM pO3ipBaHHI
IUTOBMX BimHOCHMH 3a 1M JloroBopoM) a0 BiAMOBUTH y MpPOBENEHHI MiIO3pLIOi IDIATIKHOI omepamii y BHIAAKax,
nepen0aYeHNX YMHHIM 3aKOHOJAaBCTBOM YKpaiHH, B TOMY 4Hcii crarrero 15 3akony npo [IBK/OT.

[Ipyn 1bOMY, BCTaHOBIIOETHCSI TAKWUH MOPSIOK BiIMOBH KIIIEHTY B OOCIYroByBaHHI Ha BHMOTY YCTaHOBH y BHUIIaJKaXx,
nependaueHux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. locTpokoBo po3ipBatu Iieit JloroBip monepeaHs0 MOBIJOMHUBIIH MPO 1€ KJIIE€HTA, NUITXOM HAJACUJIAHHS BiIIOBITHOTO
MOBIJIOMJICHHS 3ac00aMH «CepBiCYy KOPOTKUX MOBiZoMIIeHb)» (SMS) ab0 3 BUKOPHCTaHHSIM MECEHKEPIB Ha MPUCTPOT KIIIEHTa,
Ha HOMep MOOUTbHOro TenedoHy KiieHTa abo eNEeKTPOHHOK MOIITO. [IpH bOMY JOCTATHBOIO MiZCTaBOIO JJIsI PO3ipBaHHS
mporo JloroBopy € BiNNOBigHE MOCWJIaHHSA YCTAaHOBH Ha el myHKT [loroBopy Ta Ha ctartio 15 3akony mpo IIBK/OT y
MIOBiTOMJICHHI 0€3 Ha/laHHs TOJATKOBHX ITOSICHEHB IOJI0 0OCTaBHH HOTO po3ipBaHHS.

5.1.7.2. Y pa3i HaxmicmaHHSA Y CTaHOBOIO KIII€HTY MMUCBMOBOTO TIOBIOMIJICHHS IIpO po3ipBaHHA 1boro JoroBopy, Jorosip Oyme
BBOKATHCh DPO3IpBaHMM 3 JHA BIANPABICHHA YCTAHOBOIO 3a3HAUCHOTO IIOBIIOMIIEHHS 3aC00aMH «CEepBICY KOPOTKHX
noBimoMieHb» (SMS) a0 3 BUKOPHUCTaHHAM MECEHKEPIB Ha MPUCTPOI KITIiEHTa, HA HOMEp MOOLTBHOTO TeneoHy KIi€HTa ab0
€JICKTPOHHOIO MOLITOO.

5.1.7.3. TloBepHeHHS KII€HTY CyMH IUIaTeXy 3a IUIATDKHOIO OINeEpalli€lo, y 3B’s3KY 3 BiIMOBOIO YCTaHOBU B IIPOBEJCHI
IUIATDKHOT omeparii, B TOMy 4MCIi Hino3pinoi, oOciIyroByBaHHI IiaTHUKa (KIIi€HTa), BIAMOBIAHO A0 cTaTTi 15 3akoHy mpo
[IBK/®T, BinOyBaeThCcsi BUKIIOYHO y OE3TOTIBKOBIH (pOpMi 3a HOrOo NMHUCHMOBHM 3BEPHEHHSM, IO 3/iHCHEHO KIIE€HTOM,
BIJTMOBIAHO 10 yMOB po3xiny 10 mporo JloroBopy, 3a (opmoro, IO ONPHIIOJHEHA Ha BJIACHOMY OQimiiHOMY BeOCaiTi
Vcranosu 3a nocunansam: http://fenike.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IIATE)Xy KIIE€HTY BiOyBaeThcs HAa HACTYNHMH ONeEpaliiiHWIl NeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJI€HTA, 3a3HAYEHOro y oMY IyHKTI JloroBopy. Posrmsn YcraHoBoro mHChMOBOTO
3BEPHEHHS KJII€HTA, 3a3HAYCHOT0 Y [IbOMY ITyHKTI J[oroBopy, He OBUHEH IEPEBUILYBATH TPHOX OIEPAliiHUX THIB 3 MOMEHTY
HOro OTpHMaHHS Ha aJpecy Y CTaHOBH.

5.2. Kiient mae npaBo:

5.2.1. KopucryBarucs BciMa BUJaMH IDIATIXHAX OMEpAIliil, SKi MPOMOHYIOTECSA Y CTaHOBOIO 32 M JI0rOBOPOM OO0 IIHOTO
KJIi€HTa.

5.2.2. Biakiaukatd 3roly Ha BHKOHAHHS IUIATDKHOI onepaiil BUKIIOYHO JI0 HACTAaHHS JaTH BATIOTYBaHHS IUIATIXHOT
orepaliii, Ha sIKy KJIIEHTOM HaJjaHO 3r0Jly Ha BUKOHAHHS, Yy MOpsay nependadeHoMy B poszini 11 usoro JforoBopy, TuM camum
peaizyBaBILH CBOE ITPaBO Ha BiAMOBY BiJl JIoroBopy, HIISIXOM HOro po3ipBaHHS/IPUIIMHEHHS .

5.2.3. BiakiuKaTH IJIATDKHY IHCTPYKIIIO BUKIIOYHO 0 HACTAHHS JAaTH BAJIOTYBAaHHS IUIATDKHOI omepariii, Ha BUKOHAHHS
SKOT KJII€EHTOM HaJaHO IUIATDKHY IHCTPYKIiIO, Y HOpsay mependadeHomMy B po3aini 11 mporo [loroBopy, TUM caMuM
peaizyBaBIM CBOE ITPAaBO Ha BiAMOBY BiJ JloroBopy, MIIAXOM HOTO po3ipBaHHS/TIPUITUHEHHS .

5.2.4. 3Bepratucs 10 YCTaHOBH 3 MPOIO3UIISIMH (3ayBaKEHHSIMH), 3asBaMH (KJIOTIOTAHHSAMH) 1 CKapramu, y TOMY YHCIi Ha
BUTIAJIOK IIaxXpaicTsa (Iigo3pH maxpaicTsa) abo 3arpo3u Oe3Meli BUKOHAHHS TUIaTKHOI oleparlii, y MopsAKy BU3HAYCHOMY B
po3numi 10 mporo JJorosopy.

5.2.5. 3Bepratucs 10 YcTaHOBHU 32 OTPUMaHHAM iHPOpMaIii 3 TUTaHb TepeKa3y KOIITIB.

5.2.6. Ha BimmKkoayBaHHS B CYZOBOMY HOPSIKY IIKOAH, 3alOiTHOI Y CTAaHOBOIO BHACIIIOK ITOMHIKOBOI a00 HEHAJEKHOT
IIaTKHOT omepartiii a00 BMKOHAHHS IUIATDKHOI orepalii 3 MopyIIeHHSIM YyCTaHOBJIEHHX 3akoHOM Ykpainu «IIpo ruraTixHi
MOCITyTH» CTPOKIB.

6. OBOB'SI3KU CTOPIH

6.1. YcraHoBa 3000B's13aHa:

6.1.1. Hapnaru KJi€HTY MIAaTDKHI TOCTYTH, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta Ha yMoBax 1poro Jlorosopy.

6.1.2. HapmaBatu KIIi€eHTY, B TOMY YHMCII IUIIXOM BHMBEAEHHS Ha €KpaH MOHITOPY TepMiHally, BUuUepnHoi iHdopmarii
CTOCOBHO Tapu}iB Ta MOPsIKY Ha/laHHS 1| BUKOHAHHS IUIATDKHUX MOCIYT, SIKMI BU3HaYeHn# y oMy Jlorosopi.

6.1.3. 30epiraté B TaeMHHMIII (TAEMHUIISI HaJaBaya IUIATHKHUX MOCITYT) iH(GOPMAIIiFO Ta BIJOMOCTI, 0 OTPUMAaHI BiJ KIIi€HTa
i/l yac BUKOHaHHs 11boro Jlorosopy.

6.1.4. ®dikcyBaTn B cucTeMH aBTOMarH3alii YcTaHOBH abo peectpi, B (OpMI, sIKa HE JOMYCKAE 3MIHM HOTO 3MICTY, IO
MiITBEP/KYE BHKOHAHHS IUIATDKHHUX orepariii Ta iHhopmarii BU3HAUeHO! y MiaTiXHINA iHCTpyKiii (VcTaHOBI, BUMOTaMu
YUHHOTO 3aKOHOJIaBCTBa YKpaiHW, 3a00pOHEHO [ Yac 3MIMCHEHHS IUIATIXHUX OIepaliii BUIPABISATH B IUIATIKHUX
IHCTPYKIIAX iX PEeKBI3WUTH, IO BU3HAUYCHI [HCTPYKIi€0 PO MOPSANOK OpraHizaiii kacoBoi poOOTH GaHKaMHU Ta MPOBEACHHS
IUTATDKHUX OTepamii HajaBadaMH IUIATDKHUX IMOCHYT B YKpaiHi, 3aTBepKeHol0 moctaHoBoro I[IpasninHs HamionamsHOTO
Oanky Ykpainu Bix 25.09.2018 3a Ne103).


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

6.1.5. BimoOpakaTy BHKOHAHI IMPOTATOM OIEPAIIfHOTO Yacy IUIATiKHI oreparlii B OyXraaTepchKoMy OOJIIKY B IeH camwuid
oTiepaIliiHui IeHb, a B MiCIsSO0NepaIiiHui Jyac - He Mi3Hillle HACTYITHOTO OTepaIlifHOTO JTHS.

6.1.6. 3a maarbkHEUMH omeparisaMu (HOpPMyBaTH Ta HaJaBaTH KJIEHTY BIONOBIAHMN KacOBHU MOKYMEHT (KBHTAHIILS/4EK
TOIIO) B EJEKTPOHHIW (hopmi, NMUITXOM TependadeHuM MyHKTOM 4.6 1poro JloroBopy, abo Ha BHMOTY KJIi€HTa KaCOBHIMA
JIOKYMEHT (KBUTAHIIIS/9EK TOII0) MOKE HAIATHCS B MATNepoBiit popmi TepmiHamoM, 3a yMOBH IiepeadadeHo] TEXHOJIOTi€0 Horo
HaJlalITyBaHHs, ab0 3a MHCHMOBUM 3BEpHEHHSM KI€HTa A0 YCTaHOBH, Y NOPSAKYy nepeabaueHomy po3aiioM 10 mporo
Horosopy.

6.1.7. 3abesmeunTH mij 4Yac 3MIHCHEHHS Omepailii 3 BHECCHHS TOTIBKH JUIS IHII[IFOBAaHHS KJII€HTOM IMEpeKa3y TOTIBKU 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJeXKHO BiJl CyMH, Ha SIKy 3[iHCHIOETHCS IE€peKa3 TOTIBKH, BBEIEHHS KIIEHTOM Ha eKpaHi
TepMiHay HOMepa MOOLIFHOTO TenedoHy KIi€HTa Ta BUKOHAHHS INPOLEAYPU MEPEBIPKU HAJEKHOCTI KIIIEHTY, 3a3HAUYCHOTO
HUM JUTS TiATBEPUKEHHS Omepariii 3 BHeCEHHs TOTiBKH, HOMepa MOOUTFHOTO TeneOHy OJHUM 3 TaKHX CIIOCO0IB:

TepeaBaHHs OJHOPA30BOTO MMAapoJii HAa BBENCHHWN KIIEHTOM Ha €KpaHI TepMiHAIy HOMep MOOiIpHOTO TenedoHy 3a
JIOTIOMOTOI0 TelIe(OHHOTO [3BiHKAa, HOMEp Ui 3MIMCHEHHS SKOTO YCTaHOBOIO OOMPAETHCS 3 BHKOPHUCTAHHAM METOMY
UKITIYHOI TOCHTiJOBHOCTI a00 T'eHepaTopoM ICEBIOBHIIAAKOBHX YHCET 3 MEPENiKy, YHIKAIBHOTO 332 OCTaHHIMH YOTHPHhOMa
mrudpamMu, HOMEpiB, e BKa3aHi IH(PH i € OTHOPA30BUM MApOJIEM Ta BBEACHHS HOTO KIIEHTOM Ha €KpaHi TepMiHaIy;
HAJICWJIaHHS MIPHCBOEHOTO OJHOPA30BOTO IMAPOJIi Ha BBEACHUH KIIEHTOM Ha €KpaHi TepMiHaTy HOMEp MOOUIFHOTO TenedoHy
«CepBICOM KOPOTKUX MNOBioMiIeHb» (SMS) abo «iHTepakTHBHOIO ToyiocoBoro Biamosigmo» (IVR) abo 3 BukopucraHHsIM
MECEHJUKEPIB Ha MPUCTPOI KITiEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHay.

3abe3neunTH, 3 BUKOPUCTaHHSIM TEpMiHaTy, 3UNTYBaHHS IIOBHOI'O HOMEpA €MITOBAHOTO IUIATIKHOTO 1HCTPYMEHTY, 30KpeMa
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y (MIaTiKHOI KapTKH), sl BUKOHAHHS IPOLEIypH NMEePEBIPKU HAIEKHOCTI HOro KIIEHTY, 3
METOIO MIATBEPKEHHS ONepallii 3 BHECEHHS TOTiBKH.

3abe3neunTr HaJACWIAHHS KIIEHTY 3acO00M JMCTAHIIHHOI KOMYyHiKamii («cepBicoM KOPOTKUX moBimomieHb» (SMS) Ta/abo
«IHTEpaKTUBHOIO ToiocoBoto Biamosinmio» (IVR) Ta/abo enexkTpoHHOIO MOIMTOO Ta/abo 3 BHKOPHUCTAHHSAM MECCHDKEPIB Ha
NPUCTPOT KITIEHTA) MOBIAOMIICHHS (y JOBUIBHIN (opmi i3 3a3HAYCHHSIM PEKBI3UTIB MJIATIKHOI IHCTPYKINT) MPO HEBUKOHAHHS
TUTATDKHOI 1HCTPYKIIi B YCTAHOBJICHUH 3aKOHOJZAaBCTBOM YKpaiHH CTPOK Ta MPO B3SATTA ii Ha OOJIK 32 YMOBH, IO Y TUIATDKHIN
IHCTPYKIIii KITIEHTOM BH3HA4YCHA iHIIA JaTa BANIOTYBaHHA HDK MepenbadeHa ymoBamH Ioro JloroBopy i Taka IumaTikHA
IHCTPYKIIis NpUIHATa Y CTaHOBOIO 10 BUKOHAHHS.

6.1.8. Posmictutn iHpOpMaLito i3 BiqoOpakeHHSIM Ha MOHITOPI TEpMiHAITy PO MaKCHUMaJIbHUN Yac BUKOHAHHS IUIATIKHOT
onepatii y ¢popmaTti «JJIMMPPPP» a6o uucno - nudpamu «11», micsus - cioBoM, pik - uuppamu «PPPP».

6.1.9. Ilicns BUSBIICHHS TOMMJIKH OJTHOYACHO HETraifHO MOBIIOMUTH HEHAJIS)KHOT'O OTPHMYBada PO BUKOHAHHS TOMHJIKOBOT
IUIATDKHOT omnepauii i mpo HEeoOXiJHICTh IHIIFOBaHHS HUM IUIaTDKHOI omepauil Ha eKBIiBaJIEHTHY CyMy KOIUTIiB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOIKCHHS TAKOT'O IMOBIIOMIICHHS.

6.1.10. VY pa3i BHKOHAHHS MOMMJIKOBOiI a00 HEHAJIC)KHOI IUIATDKHOI omepaiii ad0 BUKOHAHHS IUIATDKHOI omepamii 3
MOPYIICHHSIM YCTaHOBJICHHX UM 3aKOHOM YKpaiHu «IIpo miaTikHi MOCIyru» CTPOKIB HA 3alMT KIJIIEHTA, HEBIIKIAIHO BXKUTH
3axO[iB [UIA OTpUMaHHS BCiel HassBHOT B Y cTaHOBH iH(OpMAIIil PO IUTATIXHY OIepaliro Ta HalaTH 11 KIEHTY 0e3 CTATHEHHS
TUTaTH.

6.2. Krient 3000B's13aHM:

6.2.1. Ilpwm iHiIitOBaHHI IJIATDKHUX OMEpAaIii, SKi MPOIOHYIOTECS Y CTaHOBOKO 32 UM J[0rOBOpOM, JOTPUMYBAaTHCh BUMOT
YMHHOT'O 3aKOHO/IaBCTBA YKpaiHM Ta yMOB 1 BUMOT I1b0T0 JloroBopy.

6.2.2. Ilig yac 3ailicHeHHs oriepallii 3 BHECEHHS TOTIBKH IS iHII[IIOBaHHS NepeKa3y rOTiBKM 3 BUKOPHCTAHHSIM TepMiHAILY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS MMEpeKa3 TOTIBKH, 3AICHUTH BBEACHHS HA €KpaHi TepMiHaIy HOMEepa MOOLITBHOTO
Tene)OHy KIIiEHTa Ta BUKOHAHHS MPOIEAYPH MEPEBIPKH HAJICKHOCTI KIIEHTY, 3a3HAYCHOTO HUM IS MiATBEPKSHHS Onepariii
3 BHECEHHS TOTIBKHM, HOMepa MOOUIBHOTO Tesie(OHy, LUISIXOM BBEICHHS HAa €KpaHi TepMiHaJy OJHOPAa30BOTO MapoJs,
OTPHUMAHOTO OJIHUM 3 TAKHX CIIOCO0IB:

3a JIOTIOMOTOI0 TeJIeOHHOTO J[3BiHKA, HOMEp JUIsS 3/IHCHEHHS SIKOTO YCTaHOBOIO OOHMPA€EThCS 3 BUKOPHUCTAHHSIM METOAY
MUKTIYHOI TOCIIJOBHOCTI ab0 T'eHEepaToOpoM ICEBIOBHIIQJAKOBUX YHCEN 3 MEpeNiKy, YHIKAIBHOTO 33 OCTAaHHIMH YOTHPhOMaA
mudpamMu, HOMEpiB, Je BKa3aHi IH(PH i € OTHOPA3OBUM MAPOIIEM;

«cepBiCOM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTUBHOIO rojiocoBoio BimmoBimmio» (IVR) abo 3 BukopucTaHHAM
MECEH]KEpiB Ha TIPUCTPOI KITIEHTA.

6.2.3. 3miiicHIOBaTH OILIATY IDIATIXHHUX MOCIYT, 3TiIHO 3 TapudaMu YCTaHOBH Y MOMCHT iHINIFOBAHHS IDIATIXXHOI ITOCITYTH
IIOJI0 TepeKa3y KOMITIB, Ha MMiICTaBi INIATIXHOT IHCTPYKIII.

6.2.4. 30epirarn BIiANOBiAHMII KAacOBMil ITOKYMEHT (KBUTaHIlis/4eK TOIIO) 3a IUIATDKHOIO orepauieo 1o ii NMOBHOro
3aBEpIICHHs Ta NPOTATOM CTPOKY, SIKUI HEOOXiJHUM KIIIEHTY 32 BiJIIOBIIHOIO IJIATI)KHOIO OTEPAIli€lo.

6.2.5. VYV HanexHuit crnoci6 03HaHOMUTUCH 3 1H(OPMALIEIO PO BCTAHOBJIEHI Y CTAHOBOIO TapuUdU Ta MOPSIOK HaJaHHS i
BUKOHAHHS TUIATIXXHUX MOCIYT, IKMH BU3HAYCHUI y 1IboMY JIOroBOpi, 110 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi HUIAXOM BHUBEACHHS Ha €KpaH MOHITOPY TepMiHally BHYEpHHOI iHpopMamii cTOCOBHO TapudiB Ta MOPSIKY
HaJIaHHS 1 BUKOHAHHS IJIATHKHUX TTOCIYT.

6.2.6. 3abesneunTn 30epe’KEHHS IUIATIXHUX IHCTPYMEHTIB (€JEKTPOHHMX IUIATDKHMX 3aco0iB 4YM X pPEKBI3WTIB) Ta
iHnuBinyanbpHOi 00JikoBOi iH(popManii abo iHmOi iHpopMalii, ska 1gae 3MOry IHIIIIOBAaTH IUIATDKHY ONEpamilo 3
BUKOPHCTAHHSIM IUIATIXKHUX 1HCTPYMEHTIB.

7. BIAITOBIJAJIBHICTb CTOPIH

7.1. VYcraHoBa Hece Tiepe]] KII€HTOM BiINOBINAIBHICTh 32 TIOMUIJIKOBI a00 HEHANeXHI IUTATDXHI omeparlii, HaJaHHS
TUIATDKHOI MOCITYTM YM BUKOHAHHS a00 HEeHalle)KHe BHKOHAHHS TUIATIXKHOI omeparlii y mMexxkax 000B’S3KiB YCTaHOBH, IO
BuU3HaueHi y JloroBopi, 3riJHO 3 yMOBaMHM YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30KpeMa 3akoHy YkpaiHu «lIpo mmaTixHi
TOCTYTH.



7.2. YcraHoBa He Hece BiJINOBIIANBHOCTI 3a SAKICTh KaHAJIB 3B'I3Ky 3arajlbHOTO KOPHCTYBaHHS Ta Iepedoi Mepex
€JICKTPOKMBJICHHS TEPMIHAJIIB, @ TAKOXK MEPEeXi epeaadi JaHuX, Y TOMY YHCI TI00aIbHOT Mepexi [HTepHeT.

7.3. YcTaHoBa HE Hece BiAMOBITAIBHOCTI 3a SIKICTh TOBApiB, poOIT, MOCIYT OTPUMYBadiB, Ta HE HECE BiANOBINAIHHOCTI IO
3000B’I3aHHAX OTPUMYBaya Mepel KIEHTOM.
7.4. VYcTaHOBa Hece BiIMOBINAIBHICTh BHKIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30HUTKY, 3aBIaHOTO

KII€EHTYy 3 BHMHM YCTaHOBM a00O IOPYIICHHSM HEI0 BHUMOI YHMHHOTO 3aKOHOJAaBCTBa YKpaiHu. ['paHMYHHMH po3Mmip
BIAMOBIJAILHOCTI IOJJ0 PEabHOTO 30MTKY B OyJb-IKOMY BHIAIKy HE MOXKE IEPEBHUIIYBAaTH CyMY KOIITIB, OTpUMaHy BiJ
KJIi€HTa B SIKOCTI OIUIaTH (KOMiCiHHOT BHHAropoan) 3a HaJaHHs IUIaTKHUX MOCIYT.

7.5. VYcraHoBa He Hece BIANOBIIAIBHOCTI 32 30MTOK IOHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHU Y CTaHOBH.
7.6. KiieHT Hece BiAmOBiANBHICTh 32 HAJIEKHICTH T JOCTOBIPHICTH 1H(OpMALil, BITOMOCTEH Ta JOKYMEHTIB, 3a3HaUYCHUX
y IJIATDKHIA IHCTPYKIii, HajaHiil Y CTaHOBI JIs BUKOHAHHS TUIATDKHOI OTepartii, BITIOBIAHO 10 YMOB 1IboTo JloroBopy.

8. BHUPIIIEHHS CIIOPIB

8.1. VYci cnopw, mo BHHHUKAOTE 3 B0T0 JloroBopy abo y 3B’s3Ky 3 HUM, ab0 HOro BHKOHAHHSAM, 30KpeMa CIOPH MiX
KII€HTAMH Ta YCTaHOBOKO, YYaCHHKAaMH IUIATDKHHUX CHCTEM, 3aIy4eHHMH YCTaHOBOIO HaJaBadyaMH IUIATDKHUX HOCHYT i
TIOPSIOK BUPIMICHHS KOH(QIIIKTIB 1HTEPECiB MiX 3aiHTEpPeCOBAaHMMH 0cOOaMH Ta OMEpaTOPOM IUIATKHOI CHCTEMH IIif] Yac
NPUHHATTS HUM pillleHb, BUPILIYIOTHCS IIUIIXOM TeperoBopiB Mixk CTOpOHaMH, y TOMY YHCIIi Ha 3aCiJaHHSIX MOTOKYBalbHOT
KOMicii, CTBOPEHOIO 3 YHCJa MpEJCTaBHUKIB CTOPiH KOH(IIIKTYy, y pasi 3amikaBinenocti CtopiH mono ii crBopeHHs. [Ipu
HEOoOXiTHOCTI, 3a pIlIEHHSM KOMICII JUIS NPOBEICHHS EKCIICPTH3HM 3allPOLIYETHCS HE3AICKHHH EKCIepT — MpPEeACTaBHUK
CTOPOHHBOT OpraHi3alii, TOroPkeHO1 yciMa CTOpOHaMHU.

8.1.1. CTBOpeHHs MOTrOMKYBAILHOI KOMicii O(QOPMIISETBCS YroAor, MiANMUCAHOI ITOBHOBAXHUMH IPEACTaBHUKAMH
orepaTopa IIaTKHOi cucteMu Ta CTOPOHH, 3 SIKOK BUHUK KOHQIIIKT.

8.1.2. 3acimaHHS MOTOMKYBaJbHOI KOMicCii MPOBOMATHCS 3a MiCIleM Jep>KaBHOI peecTpallii omeparopa IUIaTKHOI CHCTEMH.
lonoBa moro/pKyBanbHOI KoMmicii HampaBisie CTOpOHAaM IOBIIOMIICHHS €ISKTPOHHOIO IMOIITOK PO JACHb, 4ac Ta Micue
MPOBEICHHs 3acimaHHA Kowicii He mi3Himie HiK 3a 10 (mecaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS HA 3aCiTaHHI KOMicii 3a y9acTIO YITOBHOBA)KEHUX MpeAcTaBHUKIB CTOpiH.

8.1.3. CropoHH MalOTh NpaBO IMOMEPETHHO 3HAHOMHUTHCS 3 MOKYMEHTAMH, Ha IIJCTaBi SKUX BiJOYBA€ThCSA PO3TILA
KOH(IIIKTY, IMOAaBaTH IOAATKOBI JOKA3W, KJIOIMOTAHHS, MUCHMOBI Ta YCHI IOSCHEHHS, OpaTH y4acTh y JOCIHIIDKEHI JOKa3iB,
apryMEHTOBAHO 3allepedyBaTy MPOTH KIIOMOTaHb i 10BoAIB iHIIOI CTOpOHHM, BUTPeOYBaTH B IHIIMX YYacCHHUKIB iH(popMaIito i
JOKYMEHTH, HEOoOXimHI Ui 00'€eKTUBHOTO po3risiny KoH(iKTy. CTOpOHHM, sIKi OepKajd 3aluT MPO HaJaHHS JIOKYMEHTIB
(inopmarii), HEOOXiAHMX Ui OO'€KTUBHOTO PO3MNISALY KOHKPETHOrO KOH(JIKTY, 3000B'si3aHi HajaTH 3acBixueHi Korii
JOKyMeHTiB npoTsiroM 10 (mecsiti) onepauiiHux THIB 3 MOMEHTY OJICp>KaHHs 3aI1uTy.

8.1.4. Pesynpraté poOOTH NOroKYyBaJbHOI KoMicii oopMIIsIOTECS Y GopMi BUCHOBKY, SIKHM MICTUTH CTPOKH BUKOHAHHS
CropoHaMH TPUHHATOTO pIilIEHHS, PO3MOALUT OOOB'S3KIB IOB'S3aHMX 3 BHKOHAHHSAM pIMICHHS MOTOMKYBaJbHOI KOMICIi.
BucHOBOK miANMUCYeThCA BCiMa WiICHAMH ITOTOKYBalIbHOI KOMicii. BICHOBOK MOromKyBabHOI KOMICIT 31 CIIIPHOTO MUTAHHS
BUKOHY€eTHCS1 CTOPOHOIO Ha Ky MOKIJIA/IeHI 3000B’13aHHS JOOPOBLIEHO, B MOPSAKY Ta CTPOKH, 1[0 BCTAHOBIICHI B HHOMY.

8.1.5. Pimenns 3a crmopoMm y Qopmi BHCHOBKY Mae Oytu mnpuitHsaTte mporsroM 40 (copoka) omeparifHuX IHIB TMicis
OJIepKaHHS MOTOHKYBAILHOKO KOMIci€ro 3asB CTOpiH KOHQIIIKTY PO HOTO PO3TIISII Ta JOKYMEHTIB, HEOOXITHHUX ISl PO3TIILILY
i moBeneHe o CTopiH KOHQIIIKTY Y THCEMOBIH hopMi.

8.2. Skmo CTOpoHM HE 3MOXKYTh BPETrYJIOBaTH CHIpHI NMUTaHHS Ta PO30DKHOCTI ILIIXOM IIEPEroBOpiB, 30Kpema y
npeTeH3iiiHoMy nopsiaky ado npu BiaMoBi CTOPOHHM KOHQUIIKTY Y ITOOPOBUIBHOMY MOPSAKY BHKOHATH MPUIMCH BUCHOBKY
MOTO/KYBaJIbHOT KOMicii, Taki criopu nepenatorbcsi CTOPOHAMH Ha BUPIMIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YMHHHUM
3aKOHOJABCTBOM YKpaiHU.

9. DOPC-MAKOP

9.1. CTopoHU 3BUTHHSIOTHCS BiJ BiAMIOBINANBHOCTI 32 HecBOedacHe ab0 HEHaJIe)KHE BHKOHAHHS 3000B’s3aHb, B3IATHX 3a
M J[OroBOpoM, SIKIIIO0 HEBUKOHAHHS € HACIIJKOM OOCTaBHH HA3BHYAWHOTO XapakTepy, BUHHUKHEHHS SKUX HE MOB’SI3aHO 3
BoneBUsABICHHIM CropoHn JloroBOpy, Takoro siK BiMCHKOBI [ii, cTpaiiku, Oe3mam, aBapii, CTHXiifHe JMXO, 3MiHH B
3aKOHOJIABCTBI YKpaiHH, a TAKOXK 1HII 0OCTaBUHM Ha[3BUYANHOTO XapakKTepy, sIki BUHUKIIH IS YKIaJeHHs 1boro JloroBopy
Ta Ge3nocepeIHbO BILIMBAIOTh HA BUKOHAHHS YMOB 1160T0 JloroBopy Ta siki CTOpOHM He MOTIH repeabdadyuty abo monepeuTu
PO3YMHHUMH JTiSIMH.

9.2. CropoHa J0roBopy, sika MopyIIia 30008’ sI3aHHs, 3BUIBHAETHCS Bl BIAMOBIAAIBHOCTI 3@ MOPYIICHHS 3000B’I3aHHS,
SKIIO BOHA JIOBEJIE, IO L€ MOPYIICHHs CTaJOoCs BHACIIIOK BHUIAIKy, OOCTaBUH HAJ[3BUYAHHOrO XapakTepy, 10 BU3HAYEHI Y
nyHkTi 9.1 nporo JloroBopy abo ¢opc-mMaxopHuX 00cTaBHH (0OCTaBUHHU HEMEPeOOPHOT CHJIM), IO 3aCBiAUyHOThCs TOproeo-
MPOMICIIOBOIO MAJTAaTO0 YKpaiHu a00 YIOBHOBaKEHIMH HEIO PETiOHAIHHUMH TOPTOBO-TIPOMHUCIIOBIMH aJIaTaMU.

10. MOPANOK PO3I'JISIAY 3BEPHEHD KUIIEHTIB

10.1.  BinmnosixHo mo crarti 3 3akony Ykpainu «IIpo 3BepHEHHS rpoMajisiH» 3BEPHEHHSIMH € BHKJIAJEHI B MMHCHMOBIH abo
ycHil ¢opmi mpono3unii (3ayBaxkeHHs), 3asBH (KJIOMOTAHHS) 1 CKAaprH, sIKi MPUHMArOThCS B OyAb-SKHMH 3 HW)KUCHABEJICHUX
croco0iB:

o MTICHMOBO, IIUIIXOM HaJICHJIaHHS MTOLITOIO0 Ha MOMITOBY apecy 3a MiCIe3HaXOKEHHSIM Y CTaHOBH:
npoBysok HoBoreuepcerkuii, Oyaunok 5, micro Kuis, 01042.
. MMUCBMOBO, IIUIIXOM HAJCHIAHHS Ha €JIEKTPOHY MOIITOBY CKpUHBKY (e-mail) i3 qoTpumMaHHAM yMOB 3aKOHY YKpaiHu

«[Ipo enexTpoHHI JOBipdi HOCIYTH»:
fkfeniks@ukr.net.



. YCHE 3BEpHEHHS, 3a JOMOMOTOI0 3aco0iB TelnedOHHOTO 3B’S3KYy, MPOTITOM PEKUMY pPOOOTH KOHTAKT-ICHTPY
VYcranosu (3 08:00 (Bocemu rogun 00 XBHIMH 33 KHIBCHKAM Yacom) g0 22:00 (aBagustd 18ox rogard 00 XBHIIMH 38 KHiBCHKHM
9acoM) TIPOTATOM KOKHOTO KaJeHAapHOTO JHS) 32 TeJIe(OHOM:

+38 098 303-34-34;

+38 066 303-34-34;

+38 063 303-34-34.
o yCHE 3BEpPHEHHSI, HA 0COOUCTOMY NMPUHOMI 32 aAPECO0 MICLIE3HAXOKEHHS Y CTAHOBH!

npoByiiok HoBomneuepcbkuid, OyauHok 5, micto Kuis, 01042.
10.2. Ilpu monmaHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs rpoMaisH» MOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:
o BUMOTHU 0 aJpecara: 3BEPHEHHS aJpecyloThcs YCTaHOBI, il OCaJOBUM 0C00aM, 10 TIOBHOBAXCHb SKUX HAJICKUTh
BUPIIICHHS OPYIICHNX Y 3BEPHEHHSX IINTAHb;
o BAMOTH 10 QOpMH: y 3BEpHEHHI Mae OYTH 3a3Ha4YCHO MPi3BHIIE, iM's, IO OATHKOBI, MiCIle TIPOKUBAHHSA IPOMAITHIHA,
BHUKJIA/ICHO CYTh IIOPYIICHOTO IINTAHHS, 3ayBa)KEHHS, IPOIO3HUIIii, 3asIBH CKapTy, MPOXaHHSA YU BUMOTH.
[IucemMoBe 3BepHEHHS MOBHHHO OyTH TWIiANHCAaHO 3asBHUKOM (CHOXXHBAadeM IUIATDKHAX MOCIYT - KIIEHTOM abo
YIOBHOBXCHHM HOTO TPEICTaBHIKOM) i3 3a3HaUCHHAM JaTH, a Ha eleKTpoHHEe 3BepHeHHS HakianeHo KEII, BimnoimHO mo
BUMOT 3aKoHy Ykpaiuu «IIpo enexTpoHHi JOBIpYi HOCITYTH».
B enexkTpoHHOMY 3BEpHEHHI TaKOXX Mae OyTH 3a3HA4YEHO EJIEKTPOHHY IOLITOBY ajpecy, Ha sIKy 3asBHUKY (CIOXXHBauy
IUIATDKHUX TOCITYT) MOXe OyTH Ha/icIaHO BiNOBiAb, 200 BIIOMOCTI PO iHIII 3aCO0M 3B 53Ky 3 HUM.
3BepHEHHs1, oopMiIeHe Oe3 JOTpUMaHHs 3a3HaUYCHUX BUMOT HE MPUIMAETHCS 10 PO3MIISLY YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOKMBauy IUIATKHUX HOCIYT).
Bumoru 10 MOBH 3BEpHEHHS: 3asIBHUKH (CIOXKMBadl INIATIKHUX MOCIYT) MalOTh PaBo 3BEPTATHCA A0 Y CTAaHOBH, ii MOCAOBUX
0ci0 yKpalHCHKOIO0 MOBOIO YH 1HIIIOI0 MOBOIO, Y3TO/PKCHOIO CTOPOHAMH.
3BEpHEHHSI BBAKAIOTHCS ONPAbOBAHMMH, SKIIO IMOPYIICHI B HUX NMUTAHHS PO3IJISHYTI MO CYTi, BXKUTO HEOOXITHUX 3aXO/iB,
HaJIaHO BIAIIOBIAb 3asBHHUKY (CHMOXHBAadYy IUIATKHUX IMOCIYT) B MUCHMOBIH (enekTpoHHiH) (GopMi abo YcTaHOBOIO BUYMHEHI
BIIMOBIiIHI [ii Ta/ab0 3ax0/H, IO MOPYIICHI 3asIBHUKOM (CIIOKABAYEM IUIATLKHUX ITOCITYT), a TAKOXK SKIIO MOPYIICHI MUTAHHS
3HATI 3 PO3TIIAY 3asIBHIKOM (CIIOKMBAYEM IUIATIKHUX TOCIYT), PO IO € HOTro MIChMOBE (€TIeKTPOHHE) MOB1IOMIICHHSI.
10.3.  VYcraHoBa, 3rigHo 3i crarrero 15 3akony Ykpainu «IIpo 3BepHeHHs rpomajsiH», 3000B'si3aHa 00'€KTHMBHO 1 BYACHO
po3risiaTH 1X, NepeBipsITH BUKJIAZCHI B HUX (aKkTu, NpUIIMaTH pillleHHs, BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, i
3a0e3rnevyBaTd IX BUKOHAHHS, TOBIIOMJISATH 3asBHHKIB (CIOXXKMBAUiB IUIATDKHHUX IOCIYr) HPO HACHIAKHU PO3IJILY 3asB
(xmomoTaHs).
10.4. Bimnosizno mo crarti 16 3akoHy Ykpainu «[Ipo 3BepHEHHS TrpomajsiH», cKapra Ha Aii Yd pilleHHs YCTaHOBU
MOJAEThCS Yy MOPAAKY mijyersiocti HamioHampHOMY OaHKy YKpailHu, IO HE 1M030aBiisie 3asBHUKA (CIOKHMBaya IUIATIKHHX
MIOCITYT) TpaBa 3BEPHYTUCS 10 CyAy, BIAMNOBIAHO 1O YMHHOTO 3aKOHOAABCTBA, a B pa3i HE3rOAM 3asfBHHMKA (CHOXMBada
IUIATDKHAX TOCITYT) 3 IPUHHATHAM 3a CKaproro pillleHHsIM - 0€3M0CepeIHbO 10 CYIy.
10.5.  3BepHEHHS PO3TIAAAIOTHCS 1 BUPIMIYIOTHCS Y CTaHOBOIO, BimmoBimHO 10 ctarti 20 3akoHy Ykpaiau «IIpo 3BepHEHHS
rPOMaJIsiH» B TEPMiH He OLIbIIE OHOTO MICALS Bi IHS 1X HAJXO/KEHHs (OTpUMAaHHs Y CTaHOBOIO), a Ti, sIKi HE MOTPEOYIOTh
JIOZIATKOBOTO BUBUCHHS, — HEBIIKIIaJHO, aJIe HE Mi3HIIIe I’ ITHAALATH JHIB BiJ IHS IXHBOTO OTPUMAaHHS.
SIKo B MicSYHME CTPOK BHPILIMTH HOPYIIEHI Y 3BEPHEHHI MUTAHHS HEMOXKIMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiTHHUI CTPOK (TEPMIH) IS HOTO PO3IIISY, PO II0 MOBIJOMIIETHCS 0CO0I, SIKa T01aIa 3BEPHEHHSL.
[Ipu upoMy, 3arajibHUIA CTPOK PO3IIISIAY MUTaHb, NOPYIIEHUXK Y 3BEPHEHHI, HE MOXE IIEPEBUIILYBAaTH COPOKA 11’ SITH JIHIB.
SIK1o y 3BepHEHHI He 3a3HAa4yeHO Mpi3BHIIA, iMEHi, O 0aThbKOBi, MiCUs MPOXKHBaHHSI ab0 CyTi MOPYIICHOTO MUTAHHSI, a
MHCHMOBE 3BEPHEHHs HE MiJIHCaHe 3asABHUKOM (CIIOXKMBAa4yeM IUIATIXHUX MOCIYr) - KJIIEHTOM ab0 YIOBHOBa)XEHUM HOTO
NPEICTABHUKOM), Y pa3i MoJIaHHs B €JIEKTPOHHIH (opMi, Take 3BEpHEHHS BU3HAETHCSI AaHOHIMHUM 1 PO3IIISIAY HE MiJISrac.
He posrmsnatorecst YCTaHOBOIO 1 MOBTOPHI 3BEPHEHHS BiJl OJHOTO W TOTO XK 3asBHMKA (CHOXKMBaya IUIATDKHHUX MOCIHYT) 3
OJTHOTO M TOTO JX NHUTAHHS, SKIIO BOHO BHPIMIEHO MO CYyTi, a TaKOX Ti CKAaprH, SIKi MOJAHO 3 IOPYLICHHSIM TEPMIiHiB,
nepeabadeHux crartero 17 3akoHy Yipainu «[Ipo 3BepHEHHS TpOMaISH.
10.6.  KonTtaktHa iHpOpMAILis OpraHy, SIKUIA 3IIHCHIOE Iep>KaBHE PETYIOBaHHS MO0 TisUTBHOCTI Y CTaHOBH:
HamionanpHuii 6aHk VYkpaiHH, B TOMY WYHCII CHemianbHUE miapo3nin HamioHampHOro OaHKy VYKpaiHH, SKWH Mae
MOBHOB@)XEHHS HA 3aXWCT NpaB CIIOXKHMBAYIB IUIATDKHHUX IOCHYT 1 PETYJIO€ MiSUIbHICTE YCTaHOBH IIOJO CIIOXKHBadiB
TUIATDKHUX TOCIIYT, SIKi MarOTh MPaBo MoJatu 3BepHeHHs 3a Tenaedonom:0 800 505 240 abo Ha eeKTPOHY MOILITOBY CKPUHBKY
nbu@bank.gov.ua 1o HarionansHoro Ganky Ykpaiud, abo BiAMOBIAHO MO MOPS/KY, ONPIJIIOJHEHOTO 33 MOCHIAHHIM Yy
posaini «3BepHeHHs rpoMaasn» odiuiitnoro IHTepHeT-nipeacraBuuTBa HanionansHoro 6anky Ykpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
Anpeca: 01601, m. Kuis, Byn. [acturyTchka, Oya. 9
Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55
10.7.  Konrakrha iH(opMalist oprany 3 NMUTaHb 3aXUCTy IPaB CHOXXHUBAYIB!
JeprxaBHa ciyx0a YKpaiHu 3 THTaHb 0€3NEYHOCTI Xap4OBHX MIPOIYKTIB Ta 3aXUCTY CIIOKUBAUiB
Anpeca: 01001, m. Kuis, Byin. b. I'pinuenka, oyx. 1
Howmep Tenedony npuiimanshi: +38 044 279 12 70
Hinono6osa INapsua ninis (Call-uentp): +38 050 230 04 28 abo +38 044 364 77 80
Enextponna nouira: info@dpss.gov.ua
Odiritiamii caiir: https://dpss.gov.ua
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11. BIIKJIAKAHHA TUIATDKHOI THCTPYKINI, AHYJIIOBAHHS TIIJIATDKHOI OIIEPAIIT TA
IMOBEPHEHHS CYMMU IVIATEXY

11.1. CropoHH TOTOKYIOTHCS, IO KIIEHT Ma€ TMpaBO 13 3aCTOCYBaHHAM TiependadeHoi YCTaHOBOKO TEXHOJOTIl
HaJIAIITYBaHHS TEPMiHATY 3 BUKOPHUCTAHHIM MeXaHi3My aBTeHTH(IKalii KIieHTa 3a oHOopa3oBuM IudpouM mapoiieM (OTP),
SKAH TCHEPYEThCS CHCTEMOIO aBTOMAaTH3allil Y CTAHOBH Ta JIOCTABIIETHCS 32 JAOIMOMOTOI0 Tene(OHHOTO A3BiHKA, HOMEP I
3IIMICHEHHS1 SKOTO YCTAaHOBOIO OOMPAETHCS 3 BUKOPHCTAHHSIM METOAY LMKIIYHOI MOCHIZOBHOCTI abo TeHepaTopoM
TICEBJIOBUITQIKOBUX YHUCEN 3 IEpeNiKy, YHIKaJIbHOTO 3a OCTAHHIMH YOTHpboMa LudpaMu, HOMepiB, Jie BKa3aHi LU(pH 1 €
OJTHOPA30BHUM TaposieM abo0 JOCTABIAETHCS TEJIEKOMYHIKaliiHUMHU 3ac00aMM «CepBicy KOPOTKHX MoBigomiieHb» (SMS) abo
«IHTEPaKTUBHOIO Troj0coBO0 BiamoBigmo» (IVR) abo 3 BUKOpHUCTaHHSM MECEH]DKEpIB Ha MPHUCTPOi KIIIEHTAa, Ha HOMEp
MOOiIbHOTO TenedoHy KilieHTa Ta/abo eNeKTPOHHOIO TOIITOI0, Ha BIIKIMKAHHA IUIATDKHOT IHCTPYKLIT Ta 3rOAM Ha BUKOHAHHS
IUTATDKHOI omepamnii BUKIIOYHO O HACTaHHS JATH BAIIOTYBaHHS, 32 yMOBH HaJaHHS PO3MNOPSIKEHHS [0 KIHI[S ONepaniiHoOTOo
yacy, o Mepeaye AaTi BaTIOTYBaHHA, IDIATDKHOI oreparii, Ha BUKOHAHHS SKOi KII€EHTOM HANaHO IUIATIKHY IHCTPYKHio0. Y
pa3i BiAKIMKAaHHS KITI€HTOM IUIATDKHOI IHCTPYKIii Ha BUKOHAHHS IUIATDKHOI omepamii Ta 3roAW Ha BUKOHAHHS IDIATIKHOI
orreparii Taka IJIaTiXKHa OTIeparlis BBaKA€ThCs aHyIOBAaHOIO, a JlOTOBip IpUIIMHEHNM/PO3ipBaHIM.

11.2. VYcraHoBa (ikCye B CHCTEMi aBTOMAaTH3allil Yac OTPHMaHHS PO3MOPS/HKCHHS KIII€HTa HA BIIKIMKAHHS IUIATLKHOI
IHCTPYKINT Ta 3roAW Ha BUKOHAHHS IUIATDXHOI omepartii (31 30epekeHHsSM iH(OpMAIi MPOTATOM II’SITH POKIB 3 MOMEHTY
OTPUMaHHS PO3MOPSIPKEHHS IMPO BIAKIMKAHHS IUIATDKHOT IHCTPYKIIl HAa BHKOHAHHS IUIATDKHOI omepauii Ta 3roaM Ha
BUKOHAHHS TUIATDKHOI omepaii), sIke HaIaeThbesl i3 3aCTOCYBAaHHAM IependadeHoi YCTaHOBOIO TEXHOJIOTIi HaJlaITyBaHHS
TepMiHaly, BU3Ha4eHow y myHKTi 11.1 nporo Jlorosopy.

11.3. TloBepHeHHs KJI€HTY CYMH IUIAT€XKy 3a aHyJbOBAHOIO IIATDKHOIO OIEpali€o, y pasl BIIKIMKAHHS IUIATDKHOT
IHCTPYKII{ Ta 3roAy Ha BUKOHAHHS IUIATDKHOI omeparlii, BifOyBaeThCsl BUKIIOYHO Y O€3roTiBKOBIH (OpMi 3a IUIaTLHKHUMHA
PEKBI3UTaMH KJIi€HTa B HOro 0OCIyroBylO4oMYy OaHKY, SKi HaJaHO (BU3HAYCHO) KIIEHTOM 3a HOTO IIMCHbMOBHMM 3BEPHEHHSIM,
IO 37iMCHEHO KII€HTOM, BIIIIOBIIHO 10 yMOB posfimy 10 mporo JloroBopy, 3a ¢opMoi0, IO ONPHIIIOJHEHA Ha BIACHOMY
odimiftHOMY BeOCanTi YcranoBu 3a MTOCHJIaHHSIM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHST YCTaHOBOIO CyMH IUIATE)Xy KIIE€HTY BiOyBa€ThCsS Ha HACTYIHHH OIepalifHUN J€Hb MO3UTHBHOTO PO3TILITY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KII€HTA, 3a3HAYCHOTO y IbOMY ITyHKTI JloroBopy. Posrmsn YcraHoBor mmHChbMOBOTO
3BEPHEHHS KJII€HTA, 3a3HAYCHOT0 Y [IbOMY ITyHKTI JloroBopy, He MOBUHEH NEPEBUIYBATH TPHOX OIEPAliiHUX THIB 3 MOMEHTY
HOro OTpUMaHHS Ha aJpecy Y CTaHOBHU.

11.4. TloBepHeHHs KJII€HTY CyMH IIaTEXy 32 IUIATIXHOIO OIEPAIi€l0 32 SIKOI0 KJIIEHTOM Yy INIATXKHINA IHCTPYyKIii BU3HAYEHO
HEHaJIe)KHI a00 NMOMMJIKOBI PEKBI3UTH OTPHMYBaya, 3a SIKUMH y YCTAHOBM BIJICYTHS MOJJIMBICTH 3aBEpLICHHs IepeKaszy
KOIUTIB, BiJOYBa€ThCS BUKIIOYHO y OE3roTiBKOBIH (GopMi 3a HOro NUCHMOBHM 3BEPHEHHSM, IO 3AIHCHEHO KIIEHTOM,
BIZIMOBIZHO 0 yMOB po3ainy 10 msoro JloroBopy, 3a (Gopmoro, mo ONPHUIIOJHCHA Ha BIacHOMY OQIIiiHOMY BeOCauTi
YCcTaHOBH 32 IOCUIIAHHSIM:

http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT YCTaHOBOIO CyMH IUIATE)Xy KIIE€HTY BiOyBa€ThCS Ha HACTYITHWH OIepamiiHUN J€Hb MO3UTHBHOTO PO3TIIALY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHS KJII€HTA, 3a3HAYEHOrO y IboMY IyHKTI JloroBopy. Posrisiny YcTaHOBOIO NMHCHMOBOTO
3BEpPHEHHS KJI€HTA, 3a3HAYEHOT0 y IIbOMY IYHKTI JloroBopy, HE TOBHHEH IEPEBHIILYBATH TPHOX OINEPAiHHUX JHIB 3 MOMEHTY
HOro OTpHMAaHHS Ha aJipecy Y CTaHOBH.

11.5.  SIkuio KIi€eHTOM NpH iHILIIOBaHHI IJIATDKHOI oneparil y roTiBKoBiii ¢popMi He BHEceHa cyma IuiaTexy abo eMIiTeHTOM
€JIEKTPOHHOTO TUIATIXXHOTO 3ac00y BiJIMOBJICHO y BMKOHAHHI IUIATDKHOI 1HCTPYKIII, Ha/laHOT KIIIEHTOM, IUIATDKHA oIepais
aHYJIOETHCSA Y CTaHOBOIO.

11.6.  SIkuo cyma HasBHMX KOIITIB KJII€HTa IPU iHILIOBAaHHI IUIATDKHOI orepauii y roTiBkoBii (opmi MeHIIa, HDK cyma
IUIATEXKY, TO KIIEHT J0Aa€ MOTPiOHY CyMy TOTIBKM a0O0 IUJIATDXKHA OIEpalliss HE BUKOHYETHCS YCTAaHOBOKO (Taka IUIATDKHA
orepalliss BBAXAEThCSl aHYJIbOBAHOI)), & CyMa IUIATEXy MMOBEPTAETHCS KIIEHTY BUKIIIOYHO y 0e3roTiBKOBiH ¢opmi 3a ioro
MUCEMOBUM 3BEPHEHHSM, IO 3MIMCHEHO KIIE€HTOM, BIAMOBITHO MO yMoB posnuty 10 mporo [oroBopy, 3a ¢opmoro, mo
OTIPIITIOHEHA Ha BIaCHOMY OQiliifHOMY BeOcaiiTi Y CTaHOBH 3a MOCHIIaHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHSsT Y CTaHOBOIO CyMU IUIATEXKY KIIIEHTY BiJOYBa€THCS Y CTPOKM BU3HAUeHi myHKTOM 1 1.4 iiporo [lorosopy.

11.7. YcrtaHOBa TPOTATOM IT'SATH POOOYHMX MHIB TICHS 3apaxyBaHHA Ha ii paXyHOK KOINTIB, MOBEPHYTHX HaJaBadyeM
TUIATDKHUX TIOCIIYT OTpUMYyBada 3a IDIaTDHKHOIO OTEpali€lo, sKa iHimifoBaHa KIIEHTOM, CyMa SIKOi He BHUIUIA4YeHa B TOTIBKOBIH
(dhopMi depe3 HESIBKY OTpHMYyBaua, MOBIIOMIISE KIIIEHTA, TCICKOMYHIKAIIHHAMHU 3ac00aMu 3a Tene(h)OHOM, SIKHil BH3HAYCHUN
KJIIEHTOM y TUIATDKHIA 1HCTPYKIIi, a00 TeICKOMYHIKAIIHHUMHU 3ac00aMHU «CEepBICY KOPOTKHX moBimomiieHb» (SMS) Ta/abo
«IHTEPAaKTUBHOIO TOJIOCOBOK BianoBimao» (IVR) Ta/abo 3 BHKOpPHCTAaHHSIM MECEHIKEPIB Ha NPUCTPOI KiIi€eHTa Ta/abo
€JIEKTPOHHOIO TIOMITOO KIIi€HTA, TIPO MTOBEPHEHHS TAKHUX KOIITIB y MOPAAKY, BU3HaU€HOMY B IyHKTI 11.4 miporo JloroBopy.
[ToBepHEeHHS Y CTaHOBOIO CYyMHU IUIATEXKY KITI€HTY BiIOyBa€ThCS Y CTPOKHU BH3Ha4YeHI MyHKTOM 11.4 mporo [lorosopy.

12. 3AKJIIOYHI TOJIOKEHHS

12.1.  YmoBu 11p0r0 JIOrOBOpY OAHAKOBI IS BCIX KITI€HTIB.

12.2. ¥V Bcbomy, 1o He nependauyeHo nuM JJorosopom, CTOpOHM KepYIOThCS YHHHUM 3aKOHOAABCTBOM YKpaiHH.

12.3.  Kiient, Ha MOMeHT ykiaJeHHs J[oroBopy, 3a yMOBHM, WO IUIAaTDXXHA IHCTPYKIis, sIKa HAJA€ThCsl YCTaHOBI IS
BUKOHAHHS IUIATDKHOI oreparii He 3aroBHEHa (BHECEHHSIM) OCOOMCTO KIIIEHTOM 3a JIOIIOMOrOI0 MPOTpaMHOro 3abe3nedeHHs
TepMiHaITy, HaZae Y CTaHOBI 3roy Ha 3allOBHEHHS IJIATIKHOI IHCTPYKIii Y CTaHOBOIO i3 3aCTOCYBAHHSAM TEXHIYHHX 3aC00iB U1
CHCTEMH aBTOMaTH3alii YCTaHOBH (B aBTOMATHYHOMY PEKHMi TEpMiHaNy, SIKHIl BUKOPUCTOBYE 0a3u JaHWX aBTOMAaTH30BaHOL
CHCTEMH).

12.4. Kuient akuenrtywouun OdepTy, NocBimuye, 10 BiH 03HalloMiIeHHH 3 Tapudamu YCTaHOBM Ha HaJaHHs IUIATDKHHX
MOCITYT 32 TUIATDKHUMHE OTIEPaIisiMU Ta MOPSAKOM HAaJaHHS | BAKOHAHHS IUTATIKHUX TTOCIYT.


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX
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125, Kiiedr, Ha MOMEHT yKiaacHHs [lOroBopy Hagae€ 3roay Ha NPHAHATTS IUIATDKHOI 1HCTPYKINI Ta BHKOHAHHS
YcTaHOBOIO TUIATIKHOI OTepaltii, 3TiIHO 31 BCTAHOBJICHUMH Y CTaHOBOIO Tapu(amHu, sSKi BioOpakeHO Ha MOHITOPI TepMiHATY
1010 KOYKHOT'O BiJIMTOBIHOTO OTPUMYBaUa JI0 MOMEHTY 3aBEPIIICHHS 1HII[IIOBaHHS MJIATIXKHOT OTepartii.

12.6.  Kiienr akuenryoun Odepry, HOCBiAUye, 10 O3HAWOMIICHHH 3 iH()OpPMAIliF0 Ha TepMiHAII PO MAKCUMAJIbHHIA dac
BUKOHAHHS YCTaHOBOIO IUIATDKHOI omeparlii, sika onpwioaaeHa y ¢opmati «IIMMPPPPy» a6o umncmo - mudpamu «110»,
MICSILIb - CIIOBOM, piK - iuppamu «PPPPy.

12.7.  Axuenryroun OdepTy KIi€EHT Hajgae YCTaHOBI JIO3BiJ Ha HaJaHHs YCTAHOBOINO iH(OpMAIlii, 10 MiCTUTh TAEMHULIIO
HaJaBaya IUIaTDKHUX MOCIYT, IHIIMM HaJaBavyaM IUIaTDKHUX 1mocayr Ta HanionansHoMy GaHKy YKpaiHu.

12.8.  VYcraHoBolo He 3a0e3neueHO 30epeKeHHS KOIITIB 3a IUIATIKHOIO OIEpalli€lo KIIEHTA, NUIIXOM CTPaxXyBaHHSI
BIJIMIOBIZIAIBHOCTI YCTAHOBM Ha BHIIAJIOK HEMOXJIMBOCTI BUKOHaHHS (DiHAHCOBHUX 3000B’s3aHb Tepea KIIEHTOM Ta
0aHKIBCBKOIO TapaHTI€I0, B 3B’3Ky 3 UMM, BIICYTHI rapaHTiiiHi (OHIM YU KOMICHCAIiliHI CXEMH, IO 3aCTOCOBYIOTHCS
BIIIIOBITHO 10 3aKOHOJABCTBA, CTOCOBHO IUIATDKHUX IOCHYT 32 IUIATOKHUMH OIEpalisMH IIOJO TepeKka3dy KomrTiB 0e3
BIIIKPHUTTS paxyHKY.

12.9.  Axuentyroun OdepTy KIIi€HT, BiImoBigHO 10 3akoHY YKpaiau «IIpo 3aXHCT mepCOHANFHUX JaHWUX», Hamae YCTaHOBI
MIOBHY 1 6€3yMOBHY 3roly Ha 00poOKYy OCOOMCTHX NMEPCOHANBHUX JaHUX Yy KapTOTeKax Ta/abo 3a momomororo iHdopMmariitHo-
TEJIEKOMYHIKaIiifHOI, eJIeKTPOHHOI CHUCTeMH O0a3W TEepCOHANBHMUX NaHWX YCTaHOBH, 3 METOI0 3ale3meueHHs peaiizarii
UBUILHO-MIPABOBUX BIIHOCHH 3a IUIATDKHUMH IMOCITYraMH, 3amoOiraHHs Ta OPOTUAIl Jeramizanii (BiIMUBAHHIO) TOXOJIIB,
OJIep)KaHUX 3JIOYMHHUM IUITXOM, IMOJAaTKOBHMX BIJHOCHH 1 BITHOCHH y cdepi OyXraiTepcbKoro oOJiKy Ta ayAauTy TOLIO,
BianoBigHo no LluBinbHOrO Konmekcy Ykpainu, ['ocriogapcbkoro kopekcy Ykpainu, [lomarkoBoro kogekcy Ykpainu, 3akoHy
VYxpainu «IIpo mmarixei nocmyru», 3akoHonasctBa npo IIBK/®DT, 3akony VYkpainum «IIpo Oyxranrepcekuii oOiik Ta
(iHaHCOBY 3BITHICTH B YKpaiHi» Ta iHIIMX aKTiB 3aKOHOJIaBCTBA Y KpaiHH.

12.10. Kuienr aknentyroun OdepTy, MOCBiAYye, 0 OTPUMAB BIiAMOBIJAHE MOBIJOMIICHHS Bill YCTaHOBHU MPO BKJIFOUCHHS
iHpopMamii mpo KIiieHTa 10 0a3u MEepPCOHATBHHUX MaHWX YCTAaHOBH, 3 METOI 3a0e3IedeHHs peai3allii IMUBUTFHO-TIPABOBHIX
BITHOCHH 3a IUIATKHUMH TIOCITyTaMH|, 3aro0iraHHs Ta MPOTHIII Jierami3arii (BiIMIBAHHIO) TOXOIIB, OACPKaHUX 3JIOYMHHUM
NIIIXOM, MTOJATKOBHX BiTHOCHH 1 BiTHOCHH Y cdepi OyXranrepchKoro OOJIKY Ta ayAWuTy TOIIO, BiAmOBigHO a0 LluBimesHOTO
Kozxekcy Ykpainm, ['ocomapcekoro koaekcy Ykpainu, [lomaTkoBoro komekcy Ykpainm, 3akoHy Ykpainun «IIpo mmatixHi
MOCITyTH», 3akoHogaBcTBa mpo [IBK/®T, 3akony Ykpainu «IIpo Oyxranrepcrkuii 00k Ta GpiHAHCOBY 3BITHICTH B YKpaiHi» Ta
IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHMW, a TaKOX BIIOMOCTI Npo MpaBa, BH3HAdeHi 3akoHOM Ykpainum «[Ipo 3axmct
MEPCOHANBHUX JAHUXY, 1 PO OCI0, IKUM JaHi BiIOMOCTI HAJAIOThC, 11 BUKOHAHHS 3a3HAUYCHOI MCTH.

O0OpoOka YcTaHOBOI OCOOMCTHX IMEPCOHAIBHHX JAaHUX KII€HTa nepeadayae - iX 30MpaHHs, pEECTpallilo, HAKOHUYCHHS,
30epiraHHs, ajanTyBaHHs, 3MiHY (B TOMY YHCIi 32 3BEPHEHHSIM TPETiX OcCi0), MOHOBJICHHS, BUKOPUCTAHHS 1 MOLIMPEHHS
(po3roJiolieHHs, PO3MOBCIODKECHHS, pealisallifo, mepenady), 3HCOCOOJICHHS, 3HHIICHHS, Y TOMY YHCII 3 BUKOPHUCTAHHIM
iHpopMaliiHUX (aBTOMAaTH30BAHUX) CUCTEM 1 0a3 JAaHMX aBTOMAaTH30BaHOI CHCTEMH, BHKIIOYHO 3 METOI0 BUKOHAHHS YMOB
poro JloroBopy Ta/abo metu, mo mependavdeHa y mepriomMy ad3alli 1soro myHKTY [JoroBopy, Ha CTPOK, IO € HEOOXITHUM Ta
JOCTaTHIM Ut BUKOHaHHS CTopoHamu cBOIX 3000B’s3aHb 3a muUM JloroBopoMm Ta/abo MeTH, MO HependadyeHa y Mepriomy
abzami 1poro myHKTY JoroBopy, i3 IOTPHUMAaHHSM IIOJ0)KEHb YMHHOTO 3aKOHOAABCTBA YKpaiHH, SIKIIO iHIIMH CTPOK HE
nepen0aueHo YNHHAM 3aKOHOJIaBCTBOM Y KpaiHH.

YcraHoBa, BIINOBIAHO 10 YMOB Ta y MOPSJAKY IependaueHOMY 3aKOHOJABCTBOM YKpaiHW, 3a0e3redye Mpoleaypu 3aXUCTy
0COOHMCTHX TEPCOHAIBHUX IAaHUX KIIEHTA, 32 SIKUMH YCTaHOBAa OTpHUMaia TOBHY 1 O€3yMOBHY 3rofly Ha iX oOpoOKy y
KapToTeKkax Ta/abo 3a JAOMOMOror iH(OpMaIliiHO-TeIeKOMYHIKAIHHOT, €JIeKTPOHHOI CUCTEMH 0a3u MEPCOHAIBHUX IaHHX
VYcraHoBY .

[MommpenHst (PO3roJIOMIEHHs, PO3MOBCIO/PKEHHS, pealizallis, rnepeaaya) YCTaHOBOIO OCOOHMCTHX NEPCOHAJIbHUX JIAHUX
KJIi€HTa, BiIOYBAa€ThCs, BIAMOBIAHO 1O YMOB Ta Y MOPSAKY TepeadaueHoMY 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII Y 3B’SI3KY
i3 3a0e3MeUeHHSIM METH, 10 NiepeadadeHa y mepuoMy ad3aili mboro myHkry JJorosopy.



