Inarixni cucremu: “City24”, “MONEYCOM”, “®inaHcoBuii cBiT”

City24 5AHKQ

MYBJITYHA TTPOMTO3MIIS, Y PEJAKIIT BIJ 01.11.2023,
HA YKJAJAHHSA JOTOBOPY PO HAJAHHSA IJIATDKHUX MOCJIYT
3A IJIATDKHUMM ONMEPALIISIMM I[OI0 MEPEKA3Y KOIITIB BE3 BUIKPUTTS PAXYHKY
(MPABWJIA MEPEKA3Y KOLITIB BE3 BUIKPUTTS PAXVHKY)

VYeranosa: TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMITAHIA «®EHIKCy (xon
€JIPTIOY 35075436), ropuanuna oco0a, 10 HAJCKHUM YMHOM CTBOPEHA Ta 3apeecTpoBaHa B €AWHOMY JEpPKaBHOMY PEECTpi
OPUANYHAX 0Ci0, I3UIHNX OCIO-TAIMPHEMIIIB Ta TpoManckkux GopmyBanb ([arta 3amucy: 04.04.2007 Homep 3ammcy: 1 073
102 0000 013086), sixa € HeOAaHKIBCHKMM HajaBadeM IUIATIKHHUX MOCIYT, Ta HAOysa CTaTyCy IUIATIKHOI YCTAHOBH HA TIiACTaBi
suTaTy Hamionaneroro 6anky Ykpainu 3 Peectpy miatixHoi iHdpactpykrypu (mami - Peectp), momo BrimrodeHHs 10 Peectpy
Ta BHIady JileH3ii Ha HagaHHsA (PiHAHCOBHX IUIATLKHUX TOCIYT (IIOCIHYTH 3 TepeKasy KOMITIB 0e3 BIIKPUTTS PaxyHKY),
BignoBigHO Mo pimenas Bixg 30.04.2023 3a Ne21/775-pkx / CeigourBa Hamkomdinmocmyr cepis @K Nel53 Big 12.07.2007,
KEpYIOUYHCh 3aKOHOAABCTBOM YKpaiHu, B ocobi I'eHepanbHoro mupekrtopa JKapikooi IOnii OnexcaHipiBHM, sika Ji€ Ha
migcrai Cratyty, oronourye IIyomiuny npomosuiito (nami - Odepra) mmpokoMy Ta HEOOMEKEHOMY Koy (i3HMYHHX 0Ci0,
Gi3MYHKMX OCIO-TIIPUEMIIIB, CaMO3aMHATHX OCI0, SKi Hamam 3a TEKCTOM pa3oM iMeHYIThCs CTOpOHHU, a KOXKHA OKPEMO —
Cropona, ykinactu J{oroBip mpo HajaHHs IUIATDKHUX TOCIYr 3a IUIATDKHAMM OINEpallisiMd LIOJ0 Iepekaly KOIuTiB 0e3
BIZAKPUTTS paxyHKy (naui - Jlorosip) y mopsinky, BusHaueHoMy B OdepTi, yMOBH SIKOi HaBeAEHI HIKYE:

1. TEPMIHHU TA BUSHAYEHHS

JaTa BAJIOTYBAaHHS — 3a3HadcHa y IUIATDKHIA 1HCTPYKMii faTa, MOYMHAIOYHN 3 SKOI KOIITH, IO CTAHOBIATH CYMY IUIATDKHOI
oreparii i mepekas3aHi KIIi€EHTOM OTPUMYBady, IIEPEXOIATh ¥ BIACHICTh OTPUMYBaya.

KJI€HT — (i3ngHa ocoba abo ¢iznyHa ocoda-miAnpreMenb, caMo3aiHsITa ocoda (Iali Mmoo mIaTHAKa — Qi3ugHa ocoda), sKa
IHIIIIOE TUIATDKHY OIeparito, IUITXOM (pOpPMYBaHHS IUIATKHOI IHCTPYKIIi pa3oM 3 BHECEHHSIM CYMH IDIATDXHOI omepartii abo
sAKa OTPUMY€E CyMY IUIaTiXKHOI omepaii B TOTiBKOBi# ¢opwmi. [Ipn npomy ¢isnmdara ocoba po3risgaeTbecs 30KpeMa, K YIaCHUK
NPaBOBUX BIJIHOCHH, 1110 BUHUKAIOTh M) TaKoI0 (i3MYHOI0 0CO00I0 Ta OTPUMYBaueM, a TAKOXK KIIIEHT MOXKe OyTH iHiLlIaTOpOM
Ta OTPUMYBaveM 3a IUIATIXKHOIO OIEpalli€lo.

HaJaBa4 IUIATKHUX MOCJAYr OTPpUMYyBa4ya — OaHK, Yy SIKOMY BIIKPUTHH paxyHOK OTpHMYyBaya JUls BUKOHAHHS IUIATDKHHUX
omepaniii a00 3 SKUM OTPUMYBadeM VKJIAJICHO BIAMOBIAHI MPaBOYMHHM MO0 BHUKOHAHHS IUIATDKHUX OMeEpamid, Ta
HeOaHKIBChKHUIl Ha/laBay IJIATDKHUX MOCIYT, nepeabadennii 3akoHoM Ykpainu «IIpo ruiaTikHi HOCIyru», siKi € yYaCHUKaMu
IUIATDKHAX CHCTEM Y SIKUX Y CTaHOBA € yYaCHHKOM, II0 Ha/Ia0Th IUIATIXHI IIOCIYTH OTPUMYBauy 3a IIATHKHUMHU ONepamisMH.
onepauniifHuil qeHb — JICHb, MMPOTATOM SIKOTO YCTAaHOBA 3MIMCHIOE CBOIO TISUTBHICTH, HEOOXiMHY JUII BUKOHAHHS TDIATINHAX
oreparii.

omepaniifHUii Yac — YacTHHA ONCpAIliifHOro IHSA YCTaHOBH, IMPOTATOM SIKOTO NPUHAMAIOTBCSA IUIATDKHI 1HCTPYKIIi Ta
IHCTPYKIIi Ha BIAKIMKAaHHS TUTATIKHUX IHCTPYKINH Ta 3ro Ha iX BUKOHAHHS. TpUBAIICTH ONMepanifHOrO 4acy BCTAaHOBIICHA B
myHKTI 2.7 mporo Jlorosopy.

orpumyBau — ¢isnyna ocoba abo ropuandyHa ocoba abo (¢izuuHa ocoba-miANpHEMEIh, camo3aiiHsITa ocoba (maii 10
OTpHMyBaua — Cy0’€KT TOCIOJApIOBAHHS), HAa KOPUCTh SKOTO KIIEHTOM IHII[IIOETHCS IUIATDKHA OIepallis, Ha IIiaCTaBi
TUIATDKHOT IHCTPYKIIII.

NBK/®T - 3ano0iranHst Ta NpOTHIIs Jieranizaii (BiAIMUBAHHIO) JIOXO/IB, OJEPKAHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (JiHAHCYBAHHIO PO3IOBCIOJPKEHHS 30p0Oi MaCOBOTO 3HHUIICHHS.

nJaTixk - cyma miuatixaol omnepauii rOTiBKOIO Ta/ab0 OE3roTiBKOBI KOIUTH Y HAlliOHAJIBHIH BaIIOTI, 10 CIUIAYYHOTHCS
KIIIEHTOM, Y TOMY YHCIi 3a JOMOMOTOIO EJEKTPOHHHX IUIATOKHUX 3aco0iB, K OIUlaTa 3a ToBapu Ta/abo poboTH, Ta/abo
MOCITYTH, sIKi Hamae (pearnizye) oTpuMyBad (Cy0’€KT TOCIIOAAPIOBAHHSA, Ha KOPUCTH SKOTO KII€HTOM iHIMIIOETHCS IUIATIKHA
omeparisi), abo oruiaTa KII€HTOM ToBapiB Ta/abo poOiT, Ta/abo MOCIyT, MO HAAAIOTh TPETi 0COOHM, SKUX IPEICTaBISE
OoTpuMYyBad (Cy0’€KT rOCIIOJAPIOBAHHS, HA KOPUCTH SKOTO KIIIEHTOM IHIMIIOEThCS TUTATIKHA OTepallisi), Ta/abo 3 SKUM y KIIi€HTa
odopmleHi BiIMOBIAHI JOTOBIpHI BITHOCHHH, a TaKOX, IO CIUIAYYIOTHCS KIIIEHTOM, 3 METOIO iX 3apaxyBaHHS Ha PaxyHOK
oTpumyBaua (¢iznaHoi ocodn) abo HagaBaya IUIATIKHUX MOCIYT, SIKUH i€ BiJ iMeHi oTpuMyBada ((iznuHoi ocodm), yu Buaadi
oTpuMyBauy (¢i3nuHil 0co0i) KOIITIB y TOTIiBKOBiil (hopMi, B Mexkax TepuTopii YKpainu.

nepeka3s KOIITIB — IUIaTXKHA OMepaltis, sKa iHimiiHoBaHa KII€EHTOM, Ha MiJCTaBl MIATKHOI iHCTPYKIii, IUIIXOM pyXy HEBHOI
CyMH KOINTIB B TOTiBKOBili ab0 Oe3roTiBKOBii (opMi y HaliOHAJBHIM BaIOTi, 3 METOIO ii 3apaXxyBaHHA Ha PaxyHOK
OoTpuMyBauda ab0 HaJaBada IJIATDKHHUX IMOCIYT, SKWH i€ BiJ iMEHI OTpMMyBada, YM BHAada OTpuMyBady (¢i3muHiil 0cobi)
KOIITIiB Y TOTiBKOBIi# (hopMi, B Mexkax TepuTopii YKpaiHu.

NJIaTiXKHA iHCTPYKWisi — pPO3MOpS/DKEHHS KIIEHTAa YCTaHOBM, SKAa € HajaBadyeM IUIATDKHUX MOCIYT, IOJ0 BHUKOHAHHS
TUIATDKHOI OIepallii, 10 3aI0BHEHO (BHECEHHAM Ta/a00 BU3HAUCHHSAM) KIIEHTOM 3a JOTIOMOTOIO ITPOTrPaMHOT0 3a0e3IeUeHHs B
iHTepdeiici TepMiHamy i MICTHTB BCi 000B'SI3KOBI pEKBI3UTH, IepeadadeHi YNHHUM 3aKOHOJJaBCTBOM YKpaiHu, abo YcTaHOBOIO
i3 3aCTOCYBaHHJIM TEXHIYHHMX 3acO0IB UM CHUCTEMH aBTOMaTH3allii YCTaHOBM (B aBTOMAaTHYHOMY PEXHMI TEepMiHaly, SIKMH
BUKOPHCTOBYE 0a3n JaHUX aBTOMATH30BaHOI CHCTEMH) 3a BH3HAue€HMM (0OpaHHMM BIIACHOPYY) KIIIEHTOM OTPHUMYyBaueM.



YcraHoBa Mae mpaBo oQOPMIIATH TUIATIXHI IHCTPYKIN B CUCTEMH aBTOMATH3aIii Y CTaHOBH, Ha ITiJICTaBl paXyHKiB Ha CILIATy
TUIATEXKIiB, SKi (POPMYIOTHCS IOPUAMIHOIO 0CO00I0 (OTpUMYBaUdeM) 3a TUIATIHKHOIO OTIEPAITi€To.

IUIATIXKHA MOCJyra - mepeka3 KOIITiB 0e3 BIJAKPUTTSA pPaxyHKY Yy TOTIBKOBiM 4 Oe3roTiBKOBii (opmi oTpuMmyBady, IO
HAJa€ThCA KIEHTY, Ha MiACTaBi 1boro JloroBopy, mij 4Yac sSKOi HE BHUKOPUCTOBYETHCS BIAKPUTHH B YCTaHOBI PaxyHOK
TUTATHHUKA Ta/abo OTpuMyBaya.

TepMiHAJ — TEXHIYHUI NPUCTPiH (ITaTHKHUM TepMiHAI, IPOrPAMHO-TEXHIYHUN KOMILJIEKC CaMO00CIIyroByBaHHs, IPOTrPaMHO-
armapaTHe CepeloBHIIE MPUCTPOIO, HIIMK MPUCTPii) Ta/abo mporpamHe 3a0e3NeyeHHs, sIKe Yy TOMY YHCII peaji30BaHO B
arnapaTHO-IIPOrpaMHOMY CepelOBHILI 00IaHaHH a00 MPUCTPOIB (y TOMY YMCII MIAKIIOYEHHUX 0 Mepexi [HTepHeT), mo nae
3MOTY KIIIEHTY 1HILIIOBAaTH IUIATKHY ONEpAlliio y TOTIBKOBIM 4 0e3roTiBKOBii (OpMi 3 paxyHKY IUIaTHHKa (Y TOMY YHCII 3a
JIOTIOMOTO0 TUIATIXKHUX {HCTPYMEHTIB, 30KpeMa €JICKTPOHHHUX IJIaTKHUX 3ac00iB), a TAKOK BUKOHATH IHIII omepartii, 3TiAHO 3
(hYHKIIOHATTBHIMHA MO>KJIMBOCTSMH ITHOTO MPHUCTPOIO, Y TOMY YHCI OTPHMaHHS OTpuMyBadeM ((i3smgHOI0 0C000I0) CyMH
TUTATDKHOI omeparii B TOTIBKOBIH (opmi.

[Tix repminanom y mbomy JloroBopi Takox po3yMmieThCsi poOode MicIie MpaniBHUKa Y CTaHOBH, 00JIaIITOBaHE BUIIE3a3HAUYCHUM
TEXHIYHUM TIPICTPOEM Ta/abo TMPOTpaMHUM 3a0€3IEeUCHHSM, SKE Ja€ 3MOTy ¢(hOpMYBaTH KIEHTY PO3MOPSAIKEHHS (TIATHKHY
IHCTPYKIIO) iHimiaTopa YCcTaHOBI, sIKa € HaJaBaueM IUIaTiKHUX MOCIHYT, 010 BUKOHAHHS IUIATKHOI omeparii.

2. 3ATAJIBHI ITOJIOKEHH S

2.1 VYcraHoBa, fitoun Ha TijgcTaBi cTateit 633, 641, 644 [usineroro Konekcy Ykpainu, 3Bepraetbes 3 miero Odeproro Ta
Oepe Ha ceOe 3000B’s3aHHS Iepes KIi€HTAMHM, sKi npuitMyTs (akuentytoth) Odepry, HajaTu IM IUIATDKHY MOCIYTy 3a
IUIATDKHUME omnepanisiMu Ha ymoBax [loroBopy. Akuentyroun OdepTy, KIEHT NOTOMKYETHCS, IO YCTaHOBA Mae MpaBo B
OJTHOCTOPOHHBOMY IOPSIIIKY Ta B OyIb-IKHI Yac BHOCHTH 3MiHH Ta JONOBHEHHS 110 JloroBopy, MOBIJOMIISIIOUH TIPO 1€ KIIIEHTA,
IIIIXOM ONpPHJIIOJHEHHs HOBOi (oHOBIeHiH) penakuii /loroBopy Ha BiacHomy odiuiiiHOMy BeOcailTi YcTaHOBH, SIKuMii
BU3HAYCHUH B MyHKTI 2.4 mporo J[loroBopy. 3MiHM Ta IONOBHEHHS A0 J[OrOBOpY BHOCATHCS MIJSIXOM OIPHITIOJHEHHS
JloroBopy B HOBili pefakii, IpH LOMY HOBi (OHOBJIEHi) YMOBH J[0oTOBOPY € 00OB’SI3KOBUMH IJIs KJTI€EHTa 3 MOMEHTY (IaTu)
OTIPIITIOAHEHHS HOBOI pemakuii JJoroBopy Ha odimiiiHoMmy BeOcaiiTi YcranoBu. KiieHT 6e3yMOoBHO Oepe Ha cebe PH3HKH Ta
000B’s130K CaMOCTIHHO BiJICTE€)KYBaTH HasBHICTH Ta/ab0 BiNCYTHICTH HOBOi (OHOBJIEHOI) pemakmii JJoroBopy Ha odimiiHOMY
BeOcaliti YcranoBu. HoBa (oHOBieHa) pemakiisi JloroBopy HaOHpae YMHHOCTI 3 MOMCEHTY (maT) ii ONPIITIOOHEHHS Ha
odimiiiHoMy BeOcaiiTi YcTaHOBH, a momepenHs penakiis JloroBopy NpUIUHSE [if0, B ACHb HaOpaHHA YHMHHOCTI HOBOI
(onoBnenoi) penaxiiii Jloropopy, i YcraHoBa 3abe3neuye i 30epiranHs Ha odiriiiHoOMy BeOcaiiTi Y cTaHOBH.

2.2. Axuent (akuentyBanHst) OdepTH 3IIHCHIOETBCS IUIIXOM BUMHEHHS KIIEHTOM Jiiif, 11O CBiA4aTh PO IOBHY 1
0e3yMOBHY 3rojly KJIi€HTa OTPUMAaTH IUIATDKHY MOCIYTY 3a IUIATDKHUMHU onepauisiMu Ha ymoBax JloroBopy. Takumu nismu 3i
CTOPOHHM KJII€HTa € MOJaHHS /10 YCTaHOBM IUIATKHOI IHCTPYKUIl 3 BHKOPHCTaHHSM TEPMIHAITY OIHOYACHO 3 BHECEHHSIM
rOTiBKM a00 1HIIIFOBAaHHS IJIATDKHOI OMepallii 3a JOMOMOIO0 IUIATKHUX IHCTPYMEHTIB, 30KpeMa €IeKTPOHHOTO IUIATIXKHOTO
3aco0y (IWIaTiXXHOT KapTKH), 3a KO OTPUMAHO O3B Ha MPOBEICHHS OIeparlil 3 BAKOPUCTAHHSIM IDIATIKHOTO IHCTPYMEHTY.
OxpiM TOTO, TAKMMHU AiMU TiJ Yac iHIMiIOBaHHSA KII€HTOM TOTIBKOIO IDIATDKHOI omepariii 3 BUKOPHCTAHHIM TEpMIHAIY €
BBCIICHHS Ha €KpaHi TEepMiHAIy HOMepa MOOUTPHOTO TeiaedoHy KIIi€HTa Ta BUKOHAHHS TPOLEAYPH HEPEBIPKH HAICKHOCTI
KIIIEHTY, 3a3HAYEHOT0 HHUM U1 MiATBEpUKCHHS Omepallii 3 BHECEHHS T'OTiBKH, HOMepa MOOUTFHOTO TeledoHy, NIUIIXOM
BBE/ICHHS Ha €KpaHi TepMiHally OJJHOPa30BOT0 MapoJjist, OTPUMAHOIO OJHUM 3 TaKHX CIIOCOOIB: 3a JIONMOMOTOI0 Tele(hOHHOTO
II3BiHKA, HOMEp [UIA 3MIHCHEHHS SKOTO YCTAaHOBOIO OOHPAEThCA 3 BHUKOPHCTAHHSAM METONY LWKJIIYHOI MOCHiZOBHOCTI abo
TEHEPAaTOPOM IICCBIOBHUITAIKOBHX YHCEN 3 TEPeIliKy, YHIKaIbHOTO 3a OCTAaHHIMKA YOTHPhOMAa HU(paMu, HOMEPIB, 1€ BKa3aHi
uudpH i € OTHOPA30BUM IAPOIIEM; «CEPBICOM KOPOTKHX MOBioMIIeHB» (SMS) a00 «iHTEpaKTHBHOKO I'OJIOCOBOIO BiAMOBI IO
(IVR) abo 3 BUKOpHUCTaHHSM MECEH/KEPIB Ha MPHUCTPOI KiIieHTa. [Ipu 1IbOMY KIIIEHT Ma€ MPaBO Ta MOXKJIMBICTh BiJIMOBHTHUCS
Biz JloroBopy, HUISIXOM HOro po3ipBaHHS/IIPUIIMHEHHS, 10 HACTAaHHS MOMEHTY Oe3BIIKIMYHOCTI IUIATKHOI iHCTpyKHii. Y
BUNajKy HeakuentyBaHHs Odepru, JloroBip BBaXXaeThCsl HEYKIAJICHUM.

2.3. JoroBip i€ 1momo onHi€l IUIATDKHOI MOCIYyTH - MepeKa3y KOIITIB 0e3 BiIKPUTTA PaxyHKy Ta BBa)KaeThCs
yKJIaZIeHUM 3 MOMeHTy akuenty OdepTu Kii€eHTOM, i Ji€ JO MOMEHTYy IHOBHOTO BHKOHaHHS CTOpoHamMHu 3000B's3aHb 3a
JloroBopoM, a came 3aBepIICHHs NepeKa3y KOIITIB YCTaHOBOIO Ta OIUIATH KJIIEHTOM BHHAropoau (3a ii HasiBHOCTI) Y CTaHOBI.
[TnaTi>kHa mocyra BBaXKAa€ThCsl HAaJJaHOIO 3 MOMEHTY 3apaxyBaHHS CYMHM IUIATDKHOI orepariii Ha paxyHOK OTpHUMyBada abo
HaJlaBayva IJIATDKHUX MTOCIYT, SIKHH i€ Bill iMEHI OTpUMYyBaya, Y BHIAYi OTpuMyBady ((pi3udHii 0c00i) KOIITIB Y TOTIBKOBIH
thopmi.

2.4, YcTaHOBa 3HAXOAMUTRCS 32 alpecoro: MpoByIok Hoeomeueperkuid, OyauHOK 5, micto Kuis, 01042.

Homepa konraktHux TenedoniB Yceranosu: +38 (067) 322 55 93.

Enexrponna agpeca Ycranosu: fkfeniks@ukr.net.

Bracuwii o¢iriiiauii Bedcaiit Yceranosu: fenikce.uafin.net.

Po6ounit wac Ycranosu: ITa-IIT. 3 9:00 mo 18:00, mepepsa i BignouwHKy i xapayBaHHS 3 13:00 mo 14:00 3a KuiBCBKUM
gacoMm (GMT +2 rogusn).

2.5. VYcraHoBa NpH HallaHHI IUIATDKHUAX TOCIYT BUKOPHUCTOBYE TOPTOBENbHI MapKH/3HAaKW il TOBapiB 1 MOCIHYT:
«CITY24», «xbAHK24».

2.6. YcraHoBa € OmepaTopoM BHYTpilIHBOAEpxkaBHOT matixHOi cucteMu «City24» (BIIC «City24»), mo naie Ha miacTasi
Cainonrsa Bix 09.09.2021 3a Ne36/4, suouena 21.09.2017 no Peectpy onpuiroqHeHOMY 3a nOCHIaHHAM y po3aini "[lnarexi
Ta po3paxyHku'" odiuiiiHoro InTepreT-npencTaBHunTBa HarionansHoro Ganky Ykpainu: https://bank.gov.ua/ua/payments, y
SKii BOHa HaJa€ IUIATDKHY IOCIYTy 3a IUIATDKHUMHM ONepamisMH 3 Nepekasy KOIITIB 0e3 BIAKPHUTTS paxyHKY Ta €, 3 JaT
BKJIFOUEHHS Y CTaHOBH JI0 PeecTpy, yUaCHUKOM TaKHX IUIATIKHUX CUCTEM:

. narta BKIIoueHHS YcrtaHoBH 10 Peectpy 03.08.2017 sx ywyacHMKa BHYTpPINIHBOAEP)KABHOI IIIATIXHOI CHCTEMH
«®DinancoBuit cBiT», mata Bumadi Ceimomra 01.06.2020 3a Ne2/3 (BIIC «®inaHcoBwmii CBiT»), omeparopom sikoi € TOB
«YKPATHCBHKA TIJIATIDKHA CUCTEMA» (xox €JIPTIOY: 35780941), aapeca Micle3HaXoKEHHS: BYIHIS MexXuripceka,
O6yanHOK 82a, Kopmyc b, odic 309, micto Kuis, 04080;



) nara BKaroueHHS YcraHoBu 10 Peectpy 01.08.2023 sk yyacHHWKa BHYTPINIHBOAEPIKABHOI IUIATIKHOI CHCTEMH
«MONEYCOMpy, mata Bumaui Ceigomrea 16.02.2022 3a Ne47/1 (BIIC «MONEY COM»), onepatopom sikoi € TOB «CBI®T
TAPAHT» (xox €JIPTIOY: 39859339), aapeca MicIie3HaxOMKeHHS: MPoBYIOK HoBomeuyepcokuii, OyauHok 5, micto Kuis,
01042;

o Jnata BKIIOUYEeHHS YcTaHoBH 1m0 Peectpy 16.02.2021 sx y49acHMKa MIKHApOJHMUX KapTKOBHX IUIATIKHHUX CHCTEM
«MasterCard» ta «Visay», uepes npsimoro yuacauka AT « TACKOMBAHKY;

o Jara BKIIOUeHHs YcTtaHoBH 10 Peectpy 26.07.2022 six yyacHHMKa MDKHApOJHHMX KapTKOBHX IUIATDKHHUX CHCTEM
«MasterCard» ta «Visay», uepe3 npsimoro yuacuHuka Ab «YKPI'A3BBAHK».

2.7. TepmiHanm, IO BHKOPUCTOBYIOTHCS YCTaHOBOIO, NpauioloTh 24 romuHu Ha no0y 7 AHIB Ha THXKICHb, ane 3
ypaxyBaHHSIM OOMEXEHHs IOCTYIY IO HbOTO, B Pa3i HOro 3HaXO/PKEHHS B MPUMIIICHHI Ta/ab0 3 ypaXyBaHHAM TEXHIYHHX
MOJKJIMBOCTEH MPHCTPOIO, OONagHAaHHSA, IPOTPAMHOTO 3a0e3leUeHHsS, 30KpeMa, aje He BHKIIOYHO, 3ac00iB CHCTEM
TEJEKOMYHIKaI[ifHOro/MOOIEHOTO 3B’S3KY, Y TOMY YHCII HiIKIIOYEHNX 0 Mepexi [HTepHeT 30kpema iX mpare3aTHOCTI, a
TAaKOXX 3 ypaxyBaHHSAM Oe3MepepBHOCTI POOOTH Mepek eNEeKTPONOCTadaHHs, IO 3a0e3MedyroTh XHUBICHHS HPUCTPOIO Ta
oOJ1aTHaHHA.

OnepariifHi JHI BCTAHOBJICHI Y CTaHOBOIO: 3 TIOHEIIIKA I10 1T ITHHITIO, OKPIM BHXIIHUX Ta/ab0 CBATKOBHX IHIB.

TpuBaiicTs onepariiinoro gacy scranosiena: 3 00:00:00 (Hys1b TOIMH HYJIb XBUIHH HYJIb CCKYHI) 3a KAIBCHKUM dacom (GMT
+2 roauuu) go 11:59:59 (oaMHAaAUATE TOAMH I’SITAECAT AEB’SITh XBUIUH ISTAECIT JEB’ATh CEKYHJ) 32 KHIBCHKMM 4acoM
(GMT +2 ronuHM) KOKHOTO OIEpaliifHOro JHS.

2.8. YcraHoBa BUKOHYE TaKi BUIY IUIATIKHUX ONEpPaIiii:

2.8.1. 3a yMoB iHIl[ifOBaHH: B TOTIBKOBIii (hopMi:

o BiJl (hi3M4HUX OCi0 I BUILIATH Y TOTIBKOBIiH (opmi diznannm ocodam;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha paXyHKH (Qi3UUHUX 0Ci0;

o BiZ Qi3MUHUX 0Ci0 I 3apaxyBaHHS Ha PaXyHKH IOPHINYHUX 0Ci0, Di3MIHUX OCIO-TIATIPHEMIIIB, caMO3aiHATHX 0Ci0;
o BiJl IOPUINYHUX 0Ci0, (QI3MIHUX OCIO-TIAIPUEMIIIB, CAMO3AWHATHX OCI0 Ui 3apaxXyBaHHS Ha PaXyHKH FOPUINIHUX

0ci0, pi3mgHEX OCIO-TIATIPHEMIIIB, CAMO3aHHATHX OCI0.
2.8.2. 3a ymoB iHilifoBaHHSA B 6€3rOTIBKOBIH (opMmi:

o BiZ Qi3MUHUX 0Ci0 I BUTUIATH Y TOTIBKOBIH opmi izmaHIM 0cobaM;

o Biz (hi3MuHUX 0OCi0 IS 3apaxyBaHHs Ha PaxyHKH (i3UUHUX 0Ci0;

o Bifl (hi3nuHUX 0OCi0 U1 3apaxyBaHHs Ha PaXyHKH IOPHIMYHUX 0Ci0, (i3MYHHUX OCIO-TIANIPUEMIIIB, CAMO3AHATHX 0Ci0;
o BiJl IOPUANYHUX 0CI0, (QI3UUHUX OCIO-MIANPUEMIIIB, CAMO3AMHATHX OCIO JJIs BUILIATH y TOTIBKOBIH (GopMi diznuHuM
ocobam;

o BiJl OPUJMYHUX 0CI0, PI3MYHHUX OCIO-IIIANPUEMIIIB, CAMO3AMHATHX 0Ci0 JUIsl 3apaxyBaHHs Ha PaxyHKH (i3UUHHX 0Ci0;
o BiJl IOPUINYHUX 0Ci0, (QI3MIHUX OCIO-TMIAIPUEMIIIB, CAMO3aWHATHX OCI0 I 3apaxXyBaHHS Ha PaXyHKH FOPUINIHUX

0ci0, pi3mgHEX OCIO-TIATIPHEMITIB, CAMO3aHHATHX 0CI0.

2.8.3. VYcranoBa mpuiiMae IDIATIXHY IHCTPYKLI€IO Bill PE3UICHTIB YKpalHW: IOPUAMIHHUX OCI0, Y TOMY YHCII CyO €KTIiB
TOCIIOJapIOBaHHS 13 MICIIE3HAXO/HKEHHSAM Ha TepuTopil YKpaiHH, sKi MPOBaIsATh AISUTBHICTH BIAMOBIAHO IO 3aKOHOIABCTBA
Ykpaiau, X BIZOKPEMIICHHUX ITiIPO3ILTIB.

2.9. HaiimeHyBaHHS OTpHMYyBadiB KOIITIB (FOPUIMYHIX OCI0, y TOMY YHCIHI Cy0’€KTiB TOCIOIapIOBAHHS ), HA KOPHUCTH SKUX
3IICHIOIOTHCS TUIATDKHI onepaiii Ta 3 SKUMH YKJIaZeH] BiAMOBIHI JIOTOBOPH (32 HAsIBHOCTI TAKHX JOTOBOPIB) ONPHITIOAHEHO
Ha BIacHOMYy odirrifiHomy Bebcaiiti YcTanosu 3a mocwnanusm: http://fenikc.uafin.net/documents/documents?doc=69960

2.10. Jlns BUKOHAHHS IUIATDKHUX OIEpalliii MIOA0 IEepeKa3y KOIITIB HA KOPUCTh OTPHMYBadiB YCTAaHOBOK 3aJy4CHO
HaJaBaviB IUIATDKHUX IOCIYr (po3paxyHKOBi/oOciyroByroui YcrTaHOBY OaHKHM, OaHKM 3 SKUMH YCTaHOBOKO YKJIAJIEHO
BIJITIOBIIHI TIPAaBOYUHM II[0/I0 BUKOHAHHS IIATIXHUX ONEpalliid, HeOaHKIBChKUX HAJaBaviB IUIATIKHUX TOCIYT, Iepea0adeH X
3akoHOM Ykpainu «lIpo raTixHI TOCITyTH», SKi € YIaCHUKaAMH IUTATHKHUX CHCTEM Yy SKUX YCTaHOBa Oepe y4acTh) Meperik
SKHUX ONPWIIOTHEHUH Ha BIaCHOMY OQiIliifHOMY BeOcaiTi Y CTaHOBH 3a IMOCHIIAHHSM:
http://fenikc.uafin.net/documents/documents?doc=93173

2.11.  Croponu nporo [loroBopy MIHILIHA 3r0H, IO JATOO BATIOTYBAaHHS Yy IUIATDKHIN 1HCTPYKIIIi, STka BU3HAUCHA KITIEHTOM
€ Jara, sika BimoOpakeHa YCTaHOBOIO Ha €KpaHi MOHITOPY TepMiHANy IIiJl 4ac TMOJaHHS KIIEHTOM IUIATDKHOI iIHCTPYKINI Ta
3roJ Ha BUKOHAHHS IUIATDKHOI orepamnii Moo KO>KHOTO BiJIOBIZHOTO OTPHMYBada i 3a3Ha4YeHa Y BIJIIOBITHOMY KacOBOMY
JIOKyMeHTi (KBUTaHIIs/Y€K TOIIO), SIKHH OTPUMYE KIIIEHT 32 YMOBH 3aBEpLICHHsI KIIEHTOM IHILIIOBaHHS IUIATIKHOI orepariii
30kpema akientom Odeptu.

2.12.  CTOpOHM NOTO/KYIOTHCS, 110 akuentyroun Odepry, y MopsaKy BU3HAYCHOMY B NyHKTI 2.2 nporo /loroBopy, Kii€eHT
HaJiae YCTaHOBI 3rojly Ha BUKOHAHHS IUIATDKHOI onepanii, a YcraHoBa OTPUMYE BiJl KJIiEHTa TaKy 3rojy, 1 IJIaTiXHa oneparis
BBAJKAETHCS AKLENTOBAHOK Ha 11 BAKOHAHHSA.

2.13. VYcraHoBa (ikcye B cucTeMi aBTOMaTH3alii YCTaHOBU JaTy BaIIOTYBaHHsS Ta 4ac OTPUMAaHHS 3roAd KIIEHTa Ha
BUKOHAHHS IIaTDKHOI onepanii (31 30epeskeHHsAM iHpOpMaIlii MPOTAroM I’ITH POKIB 3 MOMEHTY OTPHMAaHHS 3T0JIH).

2.14.  VYcraHoBa 3AiMiCHIOE 3axonu Oe3leKH NIIIXOM Iepefadi IUIATDKHOI IHCTPYKINI Bif TepMiHAy 1O CHUCTEMHU
aBTOMaTH3alii YCTaHOBH B MIM(POBAHOMY BHUIJISII, a TAaKOX 3a0e3reuye iX IUTICHICTb, TOCTOBIPHICTh Ta aBTOPCTBO i Yac
CTBOpEHHs1, 00po0IIeHHs Ta 30epiraHHs 3 JOTPUMaHHIM BUMOT, III0 BCTAaHOBJICHI YNHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.15. CropoHu 116010 J{0roBOpY MUK 3r0AX OO0 3a0e3MeYeHHs 30epeKeHHS TAEMHHMIII Ha/laBava IUIATHKHUX MMOCTYT Ta
BIAMOBIJAIbHOCTI, sIKa IepeadadeHa BUMOTaMHM YHMHHOTO 3aKOHOAABCTBAa YKpaiHW, 3a ii HE3aKOHHE pO3rojomeHHs abo
BUKOPHCTAHHSI.



3. HOPEIMET JOT'OBOPY

3.1 3a muMm JIoroBOpOM KITIEHT AOopydae, a YCTaHOBa HaJa€ IDIATDKHY TMOCTYTy IMOAO IMEpeKa3y KOIITiB Ha KOPHUCTh
OTpHUMYyBaua Ha yMOBax 11b0ro JoroBopy, 3a BUaMu IUIATDHKHAX Olepalliid, BU3HaYeHUMH y MyHKTI 2.8 uporo Jforosopy.
3.2. VYcraHoBa He 37ilicHIOE Tpojax (pealizaimiro) ToOBapiB, poOIT, MOCIYyr, MO HAMAIOTHCA (PEaTi30BYIOTHCS)

oTpuMyBadaMH. [IpaBOBiIHOCHHM, IO BHHHKAIOTH MIXK KII€HTOM Ta OTPHMYyBadaMH BHHHUKAlOTh, 3MIHIOIOTHCS Ta
NPUIKHSIOTECS BUKIIOYHO MDK KIIEHTOM Ta OTpUMYyBauaMH. YCTaHOBa € BiANOBIAAJIBbHOIO JIMIIE 32 HAJAHHS IJIATDKHOT
MOCITYTH II0JI0 TIepeKa3y KOIITIB BiJl KJIIEHTa HAa KOPUCTh OTpUMYyBaya.

4, YMOBHU IIEPEKA3Y KOUITIB

4.1. YcraHoBa BUKOHYE IUIATDXKHY IHCTPYKIIIO KITI€HTA MPOTArOM OINEpaliiHOTO JHS B 3a3HAYEHY JaTy BaJIOTYBaHHS, 3
MeTOI0 3a0e3redeHHs 3apaxyBaHHS IDIATEXy 3a IUIATDKHOIO OIEpallielo Ha PaxyHOK OTpuMyBada abo HamaBada IDIATIKHHUX
MOCHTYT, SIKUH i€ Bix iMeHi oTpuMyBada, 4u BUAadi oTpuMmyBady (¢i3wdHili 0co6i) komTiB y TOTiBKOBiit ¢dopmi. Ilicms
CHFICaHHS HaJaBayeM IUIATDKHHUX TOCIYT IUIATHUKA KOINTIB 3 PaxXyHKY KIi€HTa ad0 HaCTaHHS MaTH BATIOTYBaHHA IUIATIKHOI
IHCTPYKIIi IUIA iHimiaTopa IIaTiXHOI orepallii HacTa€ MOMEHT O€3BIIKIMIHOCTI IUTATIKHOT IHCTPYKITiI.

4.2. HapmaBay miuaTi>XHUX MOCITYT OTPEMYyBada, BiIMIOBITHO IO BUMOT 3aKOHOJABCTBA Y KpaiHH, 3000B’sI3aHUN 3a0€3CUNTH
3apaxyBaHHS CyMH KOIITIB 3a IUIATLKHOIO ONepalli€ro Ha paxyHOK OTpuMyBada abo HajaBaya IUIATIKHUX MOCIYT, SIKAN i€ Bif
iMEeHI OTpUMyBaya, 4M BHAady OTpuMyBaudy ((i3nuHiii 0co0i) KOMITIB y TOTIBKOBIH (popMi MpOTATOM oOlepamiiHOro JHS
HaJIXOJDKEHHS KOIITIB Ha paXyHOK HajaBaya IJIaTDHKHUX MOCIYT OTpUMYyBaya.

4.3. OOMeKeHHS W00 IUIaTeXiB, Y TOMY YMCI 3 BUKOPHUCTAHHSM IUIATDKHHUX IHCTPYMEHTIB, 30KpeMa €JIeKTPOHHOTO
IUIATDKHOTO 3aco0y (TUIATDKHOT KapTKH), sKi KIIEHT MOXKE IHIIIIOBAaTH 3a IUIATDKHOIO IHCTPYKLIEI0 a00 CYKYITHICTIO
IUIATDKHUX 1HCTPYKIH 32 HAasBHOCTI O3HAK IOB’S3aHOCTI MPOTATOM OJHOTO ONEPAIlifHOrO JHS, BCTAHOBJIIOETHCS YHHHUM
3aKOHOJABCTBOM YKpaiHM Ta BHYTPILIHIMHU JIOKYMEHTaMHU Y CTaHOBH, Y TOMY YHCIIi 3 METOIO JOTPHUMaHHS 3aKOHOJABCTBA Y
cdepi 3amobiraHHsa Ta MPOTHAIl Jeramizalii (BiIMHBAHHIO) IOXOMIB, OACPKAHUX 3JOYMHHUM IUIIXOM, a00 (hiHaHCYBaHHIO
TepopusMy Ta (iHAHCYBAaHHIO PO3MOBCIODKEHHS 30poi MacoBOoro 3HHMIIEHHS (mami — 3akoHomaBcTBo mpo [IBK/®T).
VY CTaHOBOIO HE 3aCTOCOBYIOTHCS OOMENKEHHS IIOO0 IUIATEXKIB 3a IUIATDKHUMU ONEPALisIMH 3 OIUIaTH KII€EHTOM KOMYHAJIBHUX
TUTATEXKIB, iICHTU]IKAIII0 Ta Bepu]iKaliro SKoro 0yio 3miiHCHEHO Y CTaHOBOIO Y MOPSAKY, BH3SHAYCHOMY 3aKOHOJABCTBOM IIPO
[IBK/®T.

4.4, [epenix oTpuMyBadviB IJIaTEXiB, HA KOPUCTH SIKUX MOXJIMBO iHII[IIOBaHHS IepeKas3y KOIITiB, JOBOTUTHCS IO BimoMa
KJIi€HTa UIJISIXOM BiOOpakeHHs Ha eKpaHi MOHITOpY TepMiHainy abo Ha BiacHOMY odiniiiHoMy BeOcaidTi Y cTaHOBH. Y cTaHOBa
HaJla€ TUIATDKHI MOCIYTH 100 NepeKa3y KOLITIB Ha KOPUCTh OTPUMYBayiB, Y TOMY YHUCHI 3 SIKUMHU y Hel YKJIaJeHO BiIIOBIIHI
OPaBOYHMHU (IOTOBOPH MPO MPHUHAOM ILIATEKIB).

4.5, Ki1ieHT moro/pKyeThesl CIulauyBaTH, B MOMEHT iHII[IFOBaHHS IUIATIXHOI MOCIYTH IIOO0 MepeKa3y KOIUTIB, Ha ITiAcTaBi
IUIATDKHOT 1HCTPYKIIii, miaty (KOMiCiiHy BUHATOPOAY) 3a HaJaHHS IUIATLKHHUX MOCIHYT, 10 BCTAHOBJIEHA Y CTAHOBOKO Ta iHIII
TUTATeXKi, K TO IUIATEXI 32 KOPUCTYBaHHA TEPMIHAJIOM, 3a YMOBH, IO iH(pOpMaIis MpPo TaKy KOMICIHHY BHHAaropoay Ta
TUIATEXKI, a TaKoX iH(GOpMAIlis PO PO3Mip KOMICIHHOI BUHATOPOJM Ta IHINWX IUTATEXIB MOBEICHA OO BioMa KIIi€HTa IO
MOYATKY iHIMIFOBaHHS IUIATKHOI omepamii (ToJaHHS KIIEHTOM J0 BUKOHAHHS YCTAaHOBI IUIATDKHOI 1HCTPYKMIi), y THOPSIAKY
nepeadayeHoMy yMoBaMH koro JloroBopy.

4.6. 3a TUIATDKHUME OIEpallissMHd Y CTaHOBOIO (OPMYETBCS Ta HANAETHCS KIIEHTY BiJNOBITHHHA KaCOBHH JOKYMCHT
(KBUTAHIIISA/9EK TOIIO), SIKMA BIAMOBIIHO JO BUMOT HOPMATHBHO-TIPAaBOBHUX akTiB HamioHanpHOTO 0aHKY YKpaiHH 3 MHTaHb
oprasizaiii KacoBoi poOOTH OaHKaMH Ta MPOBEJICHHS IIATIXHUX Ollepalliii HaJjaBadyaMy IUIATDKHUX ITOCIYT B YKpaiHi MICTHUTb
yci 000B'sI3K0B1 PEKBI3UTH KaCOBOTO JOKyMeHTa. KacoBuil JOKyMeHT (KBHTaHIIis/UeK TOIIO) HAJIAEThCS KIIEHTY B €JIEKTPOHHIH
¢dopmi, nusixom ioro QotorpadyBanHs Ta/abo 3unmTyBaHHs QR-Koay i3 3aBaHTaXKCHHSIM Ha MPUCTpiil KiieHTa Ta/abo
OTPHMAHHS CJICKTPOHHOIO MOIITOK abo Ha HOMEp MOOLILHOrO TeleoHy («CepBiCOM KOPOTKUX MOBimomieHb» (SMS) abo 3
BUKOPHCTAHHSIM MECEH/DKEpIB Ha MPUCTPOT KJII€HTa) KII€HTa, 110 OyJ0 BH3HAYEHO KIIEHTOM BJACHOPYY, IO TepeadadyeHo
TEXHOJIOTIEI0 HaJalITyBaHHS TepMiHaly. Ha BHMoOry KilieHTa KacOBHH JOKYMEHT (KBUTaHIIiS/4€K TOIO) MOXKE HaJaThCs B
marepoBiid (opMi TepMiHAIOM, 32 YMOBH Iepen0adeHoi TEeXHOJOril HOro HalamTyBaHHS, ab0 32 MHCBMOBHM 3BEPHEHHIM
KITi€HTA 10 YCTaHOBH, Y MOPSAKY nependadeHoMy pozzigom 10 mporo JJorosopy.

4.7. VY TOoMy BHIAAKY, SKIIO U1 OQOPMIICHHS IUIATIXHOI 1HCTPYKIIii BIMAaraeThCsl BHECEHHS Ta/a00 3allOBHEHHS Ta/a0o
BHU3HAUCHHS y iHTepdelici TepMiHamy Oynp SKHX DPEKBI3UTIB Ta/a00 iH(popMaIlii, BiAMOBINANBEHICTH 3a MPaBWIBHICTH iX
BHECEHHsI Ta/ab0 3aloBHEHHS Ta/ab0 BH3HAYEHHS HEce OCOOMCTO KITIE€HT. YCTaHOBAa HE BIJNOBiNA€ 3a HENPaBWIBHICTH Ta
HaJIe)KHICTh BHECCHHS Ta/a00 3allOBHEHHSA Ta/a00 BHW3HAYCHHS pEKBI3UTIB Ta iHGopMmamii y TIATDKHIA IHCTPYKIII mpo
IUTATHUKA Ta OTPUMYyBada TOIIO, sSKi BJIACHOPYY BHECCHI Ta/ab0 3amoBHEHI Ta/ab0 BHM3HAYeHI y iHTepdeici TepMiHaly
KITIEHTOM.

5. IMPABA CTOPIH

5.1. VYcraHoBa Mae npaBo:

5.1.1. OOcnyroByBaTH KII€HTA, 3 METOIO TIepeKa3y KOIITIB y TOTIBKOBiHi UM Ge3roTiBKOBIH (OpMi Ha KOPHCTh OTPUMYBayda
ab0 HajaBaya IUIATDKHUX TOCIHYT, SIKMH i€ B IMEHI OTpUMYyBaya, 4d BHJadl oTpuMmyBaudy ((hi3znuHiii 0cobi) KOMITIB y
TOTiBKOBIH (hopMmi, B Mexax Tepuropii YKpaiHu.

5.1.2. HapaBaTu KIi€HTY IUIATDKHI HOCIYrH, Ha yMoBax mporo JloroBopy, 3a BHJaMu IDIATDKHUX OIEparii, ski
MPOTIOHYIOTECS Y CTAaHOBOIO 32 MM J[oroBopoM.

5.1.3. BiAMOBHTH KII€HTY Yy HaJaHHI IUIATDKHUX TMOCIYr y pa3l HEHajaHHS KIIEHTOM IepeadadyeHnx YHHHUM
3aKOHOJIABCTBOM YKpaiHu iHpopMallii, BiToMOCTe# Ta/abo HeoOXiTHUX TOKYMEHTIB.

5.1.4. TloBepHyTH KII€HTY IUIATDKHY IHCTPYKINIO, SKIIO0 BOHA HE 3allOBHEHa ab0 3alOBHEHA 3 MOPYIICHHSM BHMOT, IO
BCTAHOBJICHI YWHHIM 3aKOHOIABCTBOM YKpaiHH.

5.1.5. HagicnaTu KIi€HTY 3aIMTH 3 MUTaHb BUKOHAHHS Y CTaHOBOIO BHMOT 3akoHoAaBcTBa mpo [IBK/®DT Tta orpumyBauy
nepeKasy MOBiTOMIICHHS PO HAJAXOJPKEHHS Ha Horo iM's mepekasy 3aco00M AHCTAHIIHHOI KOMYHIKaIii («cepBicOM KOPOTKHX



noBiomieHbp» (SMS) Ta/abo «iHTepakTHBHOIO ToJiocoBoiO BimmoBimmo» (IVR) Ta/abo enexTpoHHOIO TOMmMTOI Ta/abo 3
BUKOPHCTAHHIM MECEH]KEPIB Ha IPUCTPOI KIi€HTa).

5.1.6. YacTkoBO OOMEXWTH KIi€HTA B HaJaHHI IJIATDKHUX MOCIIYT, 30KpeMa, y IPOBEACHHI IUIATKHOI omeparii KileHTa, Ha
MIEBHUH TIepio yacy (Iaji — 9acTKOBa BiIMOBa/TIPU3YIIMHEHHS 3IIHCHEHHS TUIATIXHOI omepartii).

BuxopucToByBaTH YacCTKOBY BiMOBY KJII€HTY/TIpH3YNMUHEHHS 3MIHCHEHHS IDIATDXHOI omepamii KIi€HTa y pa3i BUABICHHS
VYcranoBoro iH(opMariii, mo NoTpedye MOAATBIIOTO aHATI3y CTOCOBHO HEOOXITHOCTI BXKHUTTSA YCTAHOBOIO 3aXOJiB 3 METOIO
BUKOHaHHS Helo 3akoHoaaBcTBa npo [IBK/DT ta/abo BHyTpimHIX JOKyMeHTIB YcTaHoBH 3 tuTanb [IBK/OT:

MICIISL HAJICWJIAHHS KJII€HTY 3aMUTiB/TIOBIJOMJICHb 3 BUMOTOIO HaJlaHHs JTOKYMEHTIB, BIIOMOCTEH, iHpOpMaIlii, HeOOXiTHIX I
BUKOHAHHS Y CTAHOBOKO BHUMOT 3aKOHOaBcTBa mpo [IBK/OT;

y pasi HafaHHs KJII€EHTOM YacTHHHU 3alTUTyBaHUX YCTAHOBOIO JIOKYMEHTIB (HENOBHOTO HaJlaHHS JJOKYMEHTIB), SIKi y HETOBHIM
Mipi IaloTh 3MOTY YCTaHOBI BHKOHATH BHMOTH 3akoHomaBcTBa mpo IIBK/®T, y Tomy 4uchi momo mKepen MOXOMKEHHS
KOIITIB.

[Micng BxuTTS YCTaHOBOIO HEOOXiTHMX 3aXOJiB 3 METOI0 BUKOHAHHS HEI0 00O0B'I3KiB 3akoHOomaBcTBa mpo [IBK/®T B Tomy
YHCIi HaJaHHSI KIIEHTOM IOKYMEHTIB Ta IOSICHEHb (32 HEOOXiTHOCTI) MPOBOIWTHCS ITOHOBJICHHS 3MIHCHEHHS IDIATIKHHUX
orepamniif KiIi€HTa, BiANOBIZHO a0 yMoB [loroBopy. Y pasi HEMOXIMBOCTI CIPOCTYBAaHHS MiNO3p HAa BUKOHAHHS BHMOT
3akoHomaBcTBa npo [IBK/®DT, YcranoBoio moxke Oyrw iHimioBaHe po3ipBaHHSA mbOro JlOroBOpY Ta BiIMOBAa KIIEHTY B
o0ciyroByBaHHi, 3rifiHo 3 crarrero 15 3akony Ykpainu «[Ipo 3amoGiraHHs Ta mpoTuaito Jeranizauii (BiIMUBaHHIO) JOXO/IB,
OJIEp)KaHUX 3JIOYMHHUM HUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO pO3MOBCIOKEHHS 30poi MacoBOTO
3HuIeHHs (mami — 3akoH mnpo [IBK/®T). YacTkoBa BiIMOBa/MpU3YNHMHEHHS 3AIMCHEHHS IUIATDKHOI omepamii Moxe
3aCTOCOBYBAaTHCh YCTQHOBOIO Ha TEBHHI IEpioJl yacy 3 MOAAJBLIMM ITOHOBJICHHSIM 3/IMCHEHHS IUIATDXKHOI omepariii micis
YCYHEHHS KJIIEHTOM IiJICTaB JJIsl YaCTKOBOI BiJIMOBH/NIPU3YITMHEHHS 3/[1iICHEHHSI TUIaT>KHOT onepartii.

5.1.7. BigMOBHUTH KJII€HTY B TpOBEJEHI IUIATDXKHOI omepalii, ioro oOCIyroByBaHHI (y TOMY YHCII HIISIXOM pPO3ipBaHHS
IUTOBMX BimHOCHH 3a 1uM JloroBopoM) a®o BiAMOBUTH y MpPOBEICHHI IMiIO3pPLIOi IDIATIXHOI omepamii y BHIAAKax,
nepeadadeHNX YMHHIM 3aKOHOJABCTBOM YKpaiHH, B TOMY 9ucCii cTarTero 15 3akony npo [IBK/DT.

[Ipn 1pOMY, BCTaHOBIIOETHCS TAaKHH MOPSIOK BIMOBH KIIIEHTY B OOCIyroByBaHHI Ha BHMOTY YCTaHOBH y BHIIaJKaXx,
nepeabadenux crarrero 15 3akony npo [IBK/DT:

5.1.7.1. doctpokoBo po3ipBaru et J1oroip HOMepeaHbO MOBIIOMHBIIH PO 1€ KII€HTA, IUIIXOM HAJCHIAHHS BiAMIOBITHOTO
TIOBiTOMJICHHS 3ac00aMH «CepBicy KOPOTKUX MOBiIOMIICHE» (SMS) ab0 3 BUKOPHUCTaHHSAM MECEHKEPIB Ha MPUCTPOI KITI€HTA,
Ha HOMep MOOUIbHOro TenedoHy KiieHTa abo eNEeKTPOHHOK MOIITO. [IpH bOMY JOCTATHBOIO MiZCTaBOIO JJIsI PO3ipBaHHS
poro JloroBopy € BiJIOBiIHE MOCHJIAHHS YCTaHOBU Ha Ied myHKT JloroBopy Ta Ha crartio 15 3akony npo IIBK/®T y
MOBiZIOMJICHH] 0€3 Ha/laHHS T0JaTKOBUX IOSICHEHb 111010 00CTaBHH HOTO PO3ipBaHHSI.

5.1.7.2. VY pasi HagicnaHHs YCTaHOBOIO KIIIEHTY MHCHMOBOIO MOBIIOMIICHHS TIPO po3ipBaHHs 1koro Jlorosopy, Jlorosip 0yae
BBOXATHCh PO3IpBaHMM 3 JHA BIANPABICHHS YCTAHOBOIO 3a3HAUEHOTO IIOBIJIOMJICHHS 3acC00aMHM «CEepBICY KOPOTKHX
noBimoMieHb» (SMS) a0 3 BUKOPHUCTaHHAM MECEHKEPIB Ha MIPUCTPOI KITIiEHTa, HA HOMEp MOOLTBHOTO TeneoHy KITi€HTa ab0
€JICKTPOHHOIO MTOLITOO.

5.1.7.3. TloBepHEeHHST KIII€HTY CyMH IUIATeXy 3a IDIATDKHOIO OMeEpalli€ro, y 3B’SA3Ky 3 BiIMOBOIO YCTaHOBH B MpOBEICHI
TUTATDKHOI oreparii, B TOMY YHCII IMigo3pinoi, oOCIyroByBaHHI IUTaTHUKA (KITi€HTa), BIIMOBiTHO Mo ctarTi 15 3akoHy mpo
[BK/®T, BinOyBaeTbcs BUKIIOYHO y OE3rOTIBKOBIH (opMi 3a HOro mMHCEMOBHM 3BEpPHEHHSM, IO 3MIHCHEHO KIIEHTOM,
BIMOBITHO 10 yMOB po3xiny 10 meoro Jloroopy, 3a (opMmoro, IO ONPWIIOAHEHA Ha BIACHOMY OQimiiHOMY BeOCauTi
Vcranosu 3a nocunansam: http://fenike.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHsT YCTaHOBOIO CyMH ILUIaTEXy KIIE€HTY BiJIOyBa€ThCs Ha HACTYNHHH ONeEpauiiiHuil JeHb MO3UTHBHOTO PO3MIIAY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHs KJI€HTa, 3a3HAYEHOro y 1boMY NyHKTI JloroBopy. Posrmsin YcraHoBowo HHCHMOBOIO
3BEpPHEHHS KJII€HTa, 3a3HaYEHOr0 Y [[bOMY IyHKTI J[0roBopy, He MOBUHEH IEPEBUIIYBATH TPHOX OIEpaliiHUX JTHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aipecy Y CTaHOBHU.

5.2. Kitient mae npaso:

5.2.1. KopucryBarucs BciMa BUJaMH IDIATIXHAX OMEpAIliil, SKi MPOMOHYIOTECSA Y CTaHOBOIO 32 MM JI0rOBOPOM OO0 IIHOTO
KJIi€HTa.

5.2.2. BigkmukaTh 3roAy Ha BHKOHAHHS IUIATIKHOI OIepamii BHKIIOYHO IO HACTAHHSA JAaTH BalIOTYBaHHS IUIATIKHOL
oreparlii, Ha SIKy KJIIEHTOM HaJjaHO 3TOJly Ha BUKOHAHHS, y Topsay nependadeHoMy B poszini 11 msoro JloroBopy, THM camMum
peaizyBaBIIH CBOE ITPAaBO Ha BiAMOBY BiJ JloroBopy, NIISIXOM HOTo po3ipBaHHS/IPUITMHEHHS .

5.2.3. BiakmukaTH IDIAaTDOKHY 1HCTPYKIIO BHKIIOYHO 10 HACTAHHS JAaTH BAIFOTYBAaHHS IUIATIKHOI omeparlii, Ha BUKOHAHHS
SKOT KJII€EHTOM HaJaHO IUIATDKHY IHCTPYKIIO, Y HOpsay mnependadeHomMy B po3aini 11 mporo [loroBopy, TUM caMuM
peaizyBaBILH CBOE ITPAaBO Ha BiAMOBY BiJ| JIoroBopy, HIISXOM HOTO po3ipBaHHS/TIPUITUHEHHS .

5.2.4. 3Beprarucs 10 YCTaHOBHU 3 NPOIO3UIISIMU (3ayBa)KEHHAMH ), 3asiBaMU (KJIOMIOTAHHSIMH) 1 CKapramu, y TOMY 4HCIi Ha
BUMIAJIOK IIaxpaicTsa (mMigo3pH maxpaicTsa) abo 3arpo3u Oe3meni BUKOHAHHSA IUIaTHKHOI omepariii, y MopsAKY BU3HAYEHOMY B
posnim 10 poro Jlorosopy.

5.2.5. 3Beprarucs 10 YCcTaHOBM 3a OTpUMaHHIM iHpoOpMalii 3 TUTaHb IepeKasy KOIITiB.

5.2.6. Ha BimmKkoayBaHHsS B CYZOBOMY HOPSIKY IIKOAH, 3aMOJiSHOI Y CTAHOBOIO BHACIIOK ITOMHIKOBOI a00 HEHAJICKHOT
IUIATDKHOT orepanii abo BHMKOHAHHS IUIATIXHOI omepauii 3 MOPYIICHHSM yCTaHOBJICHHX 3akoHOM Ykpainu «[Ipo ruratixhi
MOCITyTH» CTPOKIB.

6. OBOB'AA3KU CTOPIH

6.1. VYcranoBa 3000B's13aHa:

6.1.1. Hapgaru KIi€HTY IIATDKHI TOCTYTH, 3TIHO 3 YHHHUM 3aKOHOJIABCTBOM YKpaiHu Ta Ha yMoBax 1boro Jloroeopy.

6.1.2. HapgaBatu KIi€HTY, B TOMY YHCII IUIIXOM BHBEACHHS Ha €KpaH MOHITOPY TepMiHaiy, BuueprnHol iHdopmaii
CTOCOBHO TapH(iB Ta MOPAAKY HAJAHHS i BUKOHAHHS IUIATDKHUX MOCIYT, KU BH3HAYCHUH y IIboMYy JlOTOBOPI.


http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

6.1.3. 30epirati B TacMHHMIII (TAEMHHIISI HAJaBada IUIATDKHUX HOCIYT) iH(GOPMAIIifo Ta BIZOMOCTI, 1[0 OTPHUMaHI BiJ KJIi€HTa
MiJ Yac BUKOHAaHHSA 11b0r0 Jlorosopy.

6.1.4. ®ikcyBaTH B CHCTEMHM aBTOMaTH3allil YcTaHOBH ab0o peectpi, B (opMi, siKa HE MOMYyCKAE€ 3MIHH HOTO 3MICTy, IO
MiITBEPKYE BMKOHAHHS IDIATLKHMX omepamid Ta iHpopmalii BU3Ha4eHOI y IUIaTiXHIM iHcTpykiii (YcraHOBi, BUMOramu
YMHHOTO 3aKOHOJABCTBAa YKpaiHW, 3a00pOHEHO IIiJ Yac 3AIHCHEHHS IUIATDKHUX OIEpalid BHIIPABIATH B IDIATHKHHUX
IHCTPYKIISX X PEKBI3UTH, 110 BU3HAYEHI [HCTPYKII€I0 MPO MOPSIOK OpraHizamii KacoBoi poOOTH OaHKaMH Ta IPOBEICHHS
IUIATDKHKX OIepaliii HaJaBayaMyu IDIATDKHUX IOCIYr B YKpaiHi, 3aTBepkeHO nocraHoBoro [Ipasninus HauionansHoro
Ganky Ykpainu Bix 25.09.2018 3a Ne103).

6.1.5. BinoOpaxaTn BUKOHaHI NPOTATOM ONEPAIifHOrO Yacy IJIaTDKHI onepanii B OyXranatepcbkoMy OOJIKYy B Ilel caMuid
orepaliiHui IeHb, a B MicIs0NepaliiiHuii 4ac - He Mi3Hillle HACTYITHOTO ONepaliitHOro JHS.

6.1.6. 3a mnatbkHEMH omepamisMu (GOpMyBaTH Ta HAJaBaTH KIIEHTY BiONOBITHWNA KAacCOBHH TOKYMEHT (KBHUTAHIIIS/IEK
TOIO) B ENEKTPOHHIH (opmi, HNUIXoM mependadeHNM IyHKTOM 4.6 1mporo /loroBopy, abo Ha BHMOTY KITi€HTa KacCOBHH
JIOKYMEHT (KBUTAHIIIS/9EK TOIIO) MOKE HAIATHCS B MArepoBiit popmi TepmiHamoM, 3a yMOBH TiepeadadeHo] TEXHOJIOTi€0 HOoro
HaJAIITYBaHHS, a00 32 MHUCHMOBUM 3BEPHECHHSAM KI€HTa 1O YCTaHOBH, Yy TMOPAAKY HepembadeHoMy poszmimom 10 1mporo
Horosopy.

6.1.7. 3abesmeunTtH miA Yac 3MIHCHEHHS omepamii 3 BHECEHHS TOTIBKH IS IHIIIFOBaHHS KII€HTOM IepeKa3y TOTIBKH 3
BUKOPHCTAHHSIM TEpMiHAIy HE3aJeXKHO BiJ| CyMH, Ha SIKy 3JiHCHIOETHCS IE€peKa3 TOTIBKH, BBEIEHHS KIIEHTOM Ha EKpaHi
TepMiHaly HOMepa MOOLIBHOTO TenedoHy KIi€HTa Ta BUKOHAHHS INPOLEAYPU MEPEBIPKU HAJEKHOCTI KIIIEHTY, 3a3HAUYCHOTO
HHM JUTS TIIITBEP/KEHHS OoTepallii 3 BHECEHHS TOTIBKH, HOMEpa MOOLIFHOTO TeneOHy OJHUM 3 TAKUX CIIOCOOIB!

nepenaBaHHs OJHOPA30BOIO MAapojs HAa BBEJAECHHH KIIEHTOM Ha €KpaHi TepMiHally HOMep MOOUIbHOTrO TenedoHy 3a
JIOTIOMOT010  TeNIEOHHOTO J3BIHKA, HOMEp /IS 3IHCHEHHS SKOTO YCTaHOBOIO OOMPAETHCS 3 BUKOPUCTAHHSIM METOIY
IUKJIIYHOI MOCTIIOBHOCTI 200 I'eHepaToOpOM IICEBIOBUIAJKOBUX YUCEN 3 IEPEesiKy, YHIKalIbHOIO 32 OCTaHHIMHU YOTHpPhOMA
mudpamMu, HOMEpiB, e BKa3aHi MU(PH i € OTHOPa30BUM MApOJIEM Ta BBEACHHS HOTO KIIEHTOM Ha €KpaHi TepMiHaIy;
HaJICHJIaHHS MPHUCBOEHOTO OJHOPA30BOTO MApois HAa BBEJICHMH KIIEHTOM Ha €KpaHi TepMiHaTy HOMEp MOOUIBHOTO TenedoHy
«cepBiCOM KOpPOTKHX MoBimomiieHb» (SMS) abo «iHTepaKTHBHOIO rojiocoBoio BimmoBimmio» (IVR) abo 3 BukopucTaHHAM
MECCH/DKEPiB Ha MPUCTPOI KITIEHTA Ta BBEACHHS HOTO KIIIEHTOM Ha €KpaHi TepMiHATY.

3abe3neunTH, 3 BUKOPHCTAHHAM TEPMiHATY, 3UNTYBaHHS IIOBHOTO HOMEPA €MITOBAHOTO IUIATIKHOTO 1HCTPYMEHTY, 30KpeMa
eJIEKTPOHHOTO TUIATIKHOTO 3ac00y (TUIATKHOI KapTKH), U1 BUKOHAHHS IPOLEAYPH MEPEBIPKH HAJECKHOCTI HOTO KIT€EHTY, 3
METOIO MIATBEP/KEHHS ONepalii 3 BHECEHHsI TOTiBKH.

3abe3neunTr HaJACWIAHHS KIEHTY 3acO00M JMCTAHIIHHOI KOMYyHiKamii («cepBicoM KOPOTKUX moBimomieHb» (SMS) Ta/abo
«IHTEPaKTUBHOIO ToJiocoBoro BianoBimmo» (IVR) Ta/abo enexkTpoHHOIO MOIITOI Ta/abo 3 BUKOPUCTAHHSM MECEHIDKEPIB Ha
OPHUCTPOI KITIEHTA) MOBiTOMIICHHS (y AOBUIBbHIM (OpMi i3 3a3HAYCHHSM PEKBI3UTIB MUIATIXKHOI IHCTPYKIIii) MPO HEBUKOHAHHS
IUIATDKHOT IHCTPYKIIi B yCTAaHOBJICHUH 3aKOHOJIABCTBOM YKpaiHM CTPOK Ta MpO B3ATTS 11 Ha 0OJIK 32 YMOBH, IO Y TUIATDKHIN
IHCTPYKIIii KITIEHTOM BH3HAYCHA iHINA JaTa BANIOTYBaHHA HDK MepenbadeHa ymoBamH Iporo JloroBopy i Taka IumaTikHA
IHCTPYKIIis IpUIHATa Y CTaHOBOIO 10 BUKOHAHHS.

6.1.8. Posmictutn iHpOpMaLito i3 BiqoOpakeHHSIM Ha MOHITOPI TEpMiHAITy PO MaKCHUMaJIbHUN Yac BUKOHAHHS IUIATIKHOT
omepanii y ¢popmari «JJIMMPPPP» abo uncino - mudpamu «1J]», Micsamp - cmoBoM, pik - mudpamu «PPPPy.

6.1.9. Ilicis BUSABIICHHS IOMMJIKH OJTHOYAaCHO HETraifHO IMOBIIOMUTH HEHAJIS)KHOTO OTPHMYBada PO BUKOHAHHS TOMHIIKOBOL
TUTATDKHOI omepariii i mpo HeoOXigHICTH iHIMIIOBaHHS HUM IUIATDKHOI omepallii Ha €KBIBAJICHTHY CyMy KOINTIB YCTaHOBI
HPOTATOM TPHOX POOOYMX JHIB 3 JHS HAJAXOKCHHS TAaKOT'O IMOBIIOMIICHHS.

6.1.10. VY pa3i BHKOHAHHS MOMHJIKOBOI ab0 HEHAJICXKHOT IUIATDKHOI omeparii ad0 BHUKOHAHHS IUIATDKHOI omeparii 3
MOPYLIEHHSIM YCTAaHOBJICHUX UM 3akoHOM YKpainu «IIpo miaTikHi IOCIyru» CTPOKIB Ha 3alMT KIIIEHTA, HEBIIKIAIHO BXKUTH
3axO0/1iB Ul OTPUMAaHHs BCi€l HassBHOI B YcTaHOBH iH(GOpMAIl Npo MJIAaTiXKHY ONepalilo Ta HaJaTy ii KIieHTy 0e3 CTSTHEeHHs
TUIATH.

6.2. KunieHnT 3000B's13aHui:

6.2.1. TIlpwu iHinitOBaHHI IJIATDKHUX OMEpAaIiil, SKi MPOMOHYIOTECS Y CTaHOBOKO 32 UM J[0rOBOpOM, JOTPUMYBATHCh BUMOT
YMHHOT'O 3aKOHO/IaBCTBA YKpaiHM Ta yMOB 1 BUMOT I1b0T0 [loroBopy.

6.2.2. Ilim wac 3miliCHEHHs olleparlii 3 BHECEHHS TOTIBKH JJIS 1HIMIFOBAHHS IepeKa3y TOTIBKU 3 BUKOPHCTAHHIM TEpMiHATY
HE3aJIC)KHO BiJl CyMH, Ha SIKY 3IIHCHIOETHCS Iepeka3 TOTIBKH, 3IICHUTH BBEACHHS Ha €KpaHi TepMiHaIy HOMepa MOOLITEHOTO
TenedoHy KITi€HTA Ta BUKOHAHHS MIPOLEAYPH IEPEBIPKH HAJICKHOCTI KIIEHTY, 3a3HAYEHOTO HUM JUIS TiITBEPUKEHHS OTepartii
3 BHECCHHS TOTIBKHM, HOMepa MOOUIBHOTO Tene(OoHy, HUIIXOM BBEICHHS Ha EKpaHi TepMiHaJTy OJHOPAa30BOTO MapoJs,
OTPHUMAHOTO OJIHUM 3 TAKHX CIOCO0IB:

3a JIOTIOMOTOI0 TeJIe)OHHOTO J3BIHKA, HOMEp JUIS 3/IHCHEHHS SIKOTO YCTaHOBOIO OOHMPA€ThCS 3 BUKOPHUCTAHHSIM METOAY
[UKJTIYHOI OCIIIJOBHOCTI 200 I'eHEpPaTOpOM ICEBIOBHIIAJAKOBUX YHCEN 3 MEPENiKy, YHIKAIBHOTO 32 OCTAHHIMU YOTHPbOMA
udpamu, HOMEpiB, A€ BKa3aHi IU(PH i € OTHOPA3OBUM MAPOJIEM;

«CepBiCOM KOPOTKHX TMOBifoMiIeHB» (SMS) a0 «iHTEpaKTUBHOI TojiocoBor0 BiamoBimaio» (IVR) abo 3 BHKOpUCTaHHIM
MECEHJUKEpPIB Ha MPUCTPOT KIIIEHTA.

6.2.3. 3pilicHIOBaTH OIUIATY IUIATDKHUX MOCIYT, 3THO 3 TapudamMu YCcTaHOBH Y MOMEHT IHILIFOBaHHS IUIATKHOI MOCIYTH
I110/10 TIepeKa3y KOIUTIB, Ha Mi/ICTaBl IATIKHOT IHCTPYKIIIi.

6.2.4. 30epiraTé BIANOBIAHUI KacOBUU JOKYMEHT (KBHTAHI[S/Y4E€K TOMIO) 3a IUIATDKHOIO OIEpPAaIlierd 1O ii MOBHOTO
3aBepIICHHS Ta IPOTATOM CTPOKY, SIKMI HEOOXITHUI KIIIEHTY 3a BiANOBITHOIO IUIATIKHOIO ONEpaLi€ro.

6.2.5. VY nHanexHuit crmoci6 03HaHOMHUTHCH 3 iH(OPMAILEIO PO BCTAHOBJICHI YCTaHOBOIO TapU(H Ta IMOPSIOK HaJaHHS 1
BUKOHAHHS IUIATIXXHUX MOCIYT, SIKMH BU3HAYCHUH y 1IboMYy JIOroBOpi, 110 MPOMOHYIOTHCS KIIEHTY /10 BUKOHAHHS Y CTaHOBOIO,
B TOMY YHCIIi HUIAXOM BHUBEACHHS HAa €KpaH MOHITOPY TepMiHally BHYEpHHOI iH(popMamii cTOCOBHO Tapu(iB Ta MOPSIKY
HaJaHHS 1 BUKOHAHHS TUTATIKHUX TTOCIYT.



6.2.6. 3abesmeunTH 30€pEXKEHHSA IUIATKHUX IHCTPYMEHTIB (CIIEKTPOHHMX IUIATDKHHX 3ac00iB 4 1X PEKBI3WTIB) Ta
iHaUBigyanpHOI 00mikoBoi iHMopmamii abo iHmoi iHdopmamii, fka mgae 3MOTY IHIMIIOBATH IUIATDKHY OIEpaIio 3
BUKOPHUCTAHHSM IUIATIKHUAX IHCTPYMEHTIB.

7. BIANNOBIIAJIBHICTBb CTOPIH

7.1. YcraHoBa Hece mepel KITIEHTOM BiIIOBINANBHICTE 3a MOMHJIKOBI a00 HEHAJICXKHI IUIATDKHI Omepariii, HaJaHHS
TUIATDKHOT TOCIYrM 4YM BHKOHAaHHS a00 HEHalle)KHE BHKOHAHHS IUIaTDXHOI omepauii y Mekax OOOB’SI3KiB YCTaHOBH, LIO
BU3Ha4YeHi y JloroBopi, 3riHO 3 yMOBaMM YMHHOIO 3aKOHOJAaBCTBa YKpaiHM, 30Kkpema 3akoHy Ykpainu «Ilpo miartikHi
HOCITYTH.

7.2. YcTaHOBa HE HeECe BIAMOBITATBHOCTI 3a SAKICTh KaHANIB 3B'SI3KYy 3arajibHOrO KOPHUCTYBaHHS Ta Tmepe0oi Mepex
eJIEKTPOKUBIICHHS TEPMiHAJIIB, a TAKOK MEPEKi IepeIadi JaHuX, y TOMY YHCIi r106anpHol Mepexi [HTepHeT.

7.3. VYcTaHOBa HE HECE BiATIOBINAIBHOCTI 3a SIKICTH TOBApiB, poOiT, MOCIYT OTPUMYBAYiB, Ta HE HECE BiAIMOBINANBHOCTI IO
3000B’sI3aHHSIX OTPUMYBaya Mepe] KIi€HTOM.

7.4. VYcTaHOBa Hece BiIMOBINAIBHICTh BHKIIFOYHO MO0 JOKYMEHTAIBHO MiATBEPIKEHOTO PEaNbHOTO 30HUTKY, 3aBIaHOTO
KII€EHTy 3 BHHH YCTaHOBH a00 TOpYIICHHSAM HEI BHMOT UYHHHOTO 3aKOHOJABCTBa YKpaiHH. ['paHWYHHN po3Mmip
BiZMOBITAIBHOCTI MO0 PEabHOTO 30UTKY B OYyIb-IKOMY BHIAIKy HE MOXE IEPEBUIIYBAaTH CyMy KOINTIB, OTPUMaHy Bif
KJIi€HTa B SIKOCTI OIUIaTH (KOMiCiHHOT BUHAropoan) 3a HaJaHHs IUIaTLKHUX MOCIYT.

7.5. VYcraHoBa He Hece BIANOBIIAIBHOCTI 32 30MTOK IOHECEHUH KITIEHTOM, SIKMH 3aBJIaHO KIIIEHTY HE 3 BUHU Y CTaHOBH.
7.6. KiieHT Hece BiAmOBiANBHICTh 32 HAJIXKHICTH T JOCTOBIPHICTH 1H(OpMAILil, BITOMOCTEH Ta JOKYMEHTIB, 3a3HaUYCHUX
y IIATDKHIA IHCTPYKIIiT, HaJaHiil Y CTaHOBI /I BUKOHAHHS TUIATKHOI OTIepallii, BIIOBIAHO 0 YMOB 116OT0 JloroBopy.

8. BUPILIEHHS CIIOPIB

8.1. VYci cnopy, mo BHHHUKAIOTE 3 BOT0 JloroBopy abo y 3B’s3Ky 3 HUM, a00 HOro BHKOHAHHSAM, 30KpeMa CIOPH MiX
KITI€EHTaMH Ta YCTaHOBOIO, yYaCHHKAMHM IIATDKHUX CHUCTEM, 3aIydeHHMH YCTaHOBOIO HaJaBayaMM IUIATDKHUX TMOCIYT 1
MOPSIOK BUPIMNICHHS KOH(QIIIKTIB iHTEPECiB MiX 3aiHTEPECOBAaHHMH 0CO0aMHU Ta OMEpaTOPOM IUIATLKHOI CHCTEMH IIif] Yac
NPUIHATTS HUM pillleHb, BUPILIYIOTHCS IUIIXOM IeperoBopiB Mixk CTOpOHaMH, y TOMY YHCJII Ha 3aCiJaHHSIX MOTOKYBalIbHOI
KOMICii, CTBOPEHOI0 3 4HCIIa TMPEICTaBHUKIB CTOPiH KOHQUIIKTY, y pa3i 3amikaBiueHocti CtopiH mono ii crBopeHHs. Ilpu
HEOOXiJHOCTI, 3a pIMIEHHAM KOMICII JUIS TIPOBENCHHS EKCIICPTH3H 3aIlPOLIYETHCS HE3AICKHHH EKCIEepT — IpPEACTaBHUK
CTOPOHHBOT OpraHi3alii, TOro/PkeHoi yciMa CTOpOHaMH.

8.1.1. CrBOpeHHs MOTrOMKYBAIBLHOI KOMicii O(QOPMIISETBCS YroAow, MiAMUCAHOI TTOBHOBAXHUMH IPEACTaBHUKAMHU
orepaTopa IIaThKHOi cucteMu Ta CTOPOHH, 3 SIKOK BUHUK KOHQIIIKT.

8.1.2. 3acimaHHs MOro/PKyBaJbHOI KOMicii IPOBOASATHCS 32 MiCLEM JIep>KaBHOI peecTpallii ornepaTopa IUIaTiHOI CUCTEMH.
['onoBa moropkyBanbHOi KoMicil Hampaisie CTOpOHaM IOBIJOMIICHHSI €JIEKTPOHHOIO MOLITOI NpPO AEHb, Yac Ta MicCle
MPOBEICHHs 3acimaHHsA Kowicii He mi3Himie HiK 3a 10 (mecaTp) omepamiiHUX THIB IO Takoro 3acimaHHa. Posrmsax cmopy
3IIHCHIOETHCS HA 3aCiTaHHI KOMICii 3a y9acTIO YITOBHOBAKEHUX MpeACcTaBHUKIB CTOpiH.

8.1.3. CropoHH MaiOTh NpaBO IMONEPETHHO 3HAHOMHUTHCS 3 MTOKYMEHTAMH, Ha IIJCTaBi SKUX BiJOYBA€ThCSA PO3TIA
KOH(IIIKTY, IMOAaBaTH IOAATKOBI JOKA3W, KJIOIOTAHHS, MUCHMOBI Ta YCHI IOSICHEHHS, OpaTH y4acTh y JOCIHIIDKEHI JOKa3iB,
apryMEHTOBAHO 3allepeuyBaTH MPOTH KJIOMOTaHb i TOBOIB iHIIOT CTOpOoHH, BUTpeOYBaTH B 1HIIUX YYaCHHKIB iH(popMamiro i
JIOKYMEHTH, HeOoOXimHI ais 00'eKTHBHOTO po3miny KoHQUIKTYy. CTOpOHH, SKi OJEpKalld 3alHT PO HaJaHHS JOKYMCHTIB
(indopmariii), HEOOXiAHMX IJisi OO'€KTUBHOTO PO3MNISALY KOHKPETHOro KOH(JIIKTY, 3000B'si3aHi HajaTH 3acBigueHi Korii
JIOKyMeHTiB nipotsiroM 10 (mecsiTi) onepauiiHuX JTHIB 3 MOMEHTY OJICp)KaHHs 3a1uTy.

8.1.4. Pesynbraté poOOTH NOroKYyBaJbHOI KOMicii oopMIIsitOTECSl Y GopMi BUCHOBKY, SIKHi MICTUTh CTPOKH BUKOHAHHS
CropoHaM¥ TPHUHHSTOTO PIlIEHHS, PO3MOLI OOOB'A3KIB TOB'SI3aHUX 3 BUKOHAHHSM DILICHHS IOTOKYBAJIBHOI KOMICIi.
BHCHOBOK MiIHUCY€ETHCSI BCIMa YIEHAMH MOTOJKYBaIbHOI KOMicil. BUCHOBOK MOro/pKyBaibHOI KOMICIT 31 CIIPHOTO MUTaHHS
BUKOHYETHCS CTOPOHOIO Ha SIKY MOKJIaJIeHi 3000B’s13aHHS JOOPOBIIBHO, B MOPSIKY Ta CTPOKH, 10 BCTAHOBJICHI B HBOMY.

8.1.5. Pimenns 3a crmopoMm y Qopmi BHCHOBKY Mae Oytu mpuitHsaTe mpoTsroM 40 (copoka) omepariifHuX IHIB TMicis
OJIepKaHHS MOTOHKYBAILHOKO KOMIci€ro 3asB CTOpiH KOHQIIIKTY TIPO HOTO PO3TIISII Ta JOKYMEHTIB, HEOOXITHHUX ISl PO3TIILILY
i moBeneHe 1o CTopiH KOHQIIIKTY Y THCEMOBIH hopMi.

8.2. Sxmo CTopoHH HE 3MOXYTh BPETYIIOBATH CIIIPHI NMHTaHHA Ta PO30DKHOCTI NUISXOM IIEPETOBOPIB, 30KpeMa y
npeTeHsiitHoMy mopsaky abo npu BiaMoBi CTOpoHH KOH(DIIKTY y HOOPOBITFHOMY MOPSAKY BHKOHATH IMPHUITUCH BUCHOBKY
MOTO/DKYBaJIbHOT KOMicii, Taki cropu nepenaroTbcst CTOpOHaMH Ha BUPIMIEHHS KOMIETEHTHOTO CYyIy, 3TiJHO 3 YHHHHUM
3aKOHOJABCTBOM Y KpaiHU.

9. DOPC-MAXKOP

9.1. CTopoHM 3BUIBHAIOTHCS BiJl BIAMOBIJAILHOCTI 32 HecBoeyacHe ab0 HeHaJe)KHE BUKOHAHHS 3000B’s3aHb, B3SATHX 3a
M J[oroBopoM, SIKIIIO HEBUKOHAHHS € HACJIJKOM OOCTaBMH HaJ3BHYAMHOTO XapakTepy, BUHHUKHEHHS SKUX HE MOB’SI3aHO 3
BoneBusABIeHHsIM CropoHn JloroBopy, Takoro sk BiliCBKOBI [ii, cTpaiiku, Oe3nmam, apapii, CTHXiifHe JIMXO, 3MiHH B
3aKOHOJABCTBI YKpPaiHH, a TAKOXK 1HIII 0OCTaBUHU HAJ3BUYAWHOTO XapaKTepy, SKi BUHHUKIIU MicIs YKIaeHHs nsoro JloroBopy
Ta Oe3nocepeHbO BIIMBAIOTh HAa BUKOHAHHS YMOB 1160T0 JloroBopy Ta siki CTOpOHM He MOTJIH nepeadadynTy abo nonepeuTu
PO3YMHUMH JTisSIMH.

9.2 CropoHa J10roBOpY, sIKa TOpYyIIHiIa 30008’ I3aHHsI, 3BUIBHIETHCS BiJl BIIIOBIIAJILHOCTI 3a OPYLIEHHs 3000B’s13aHHS,
SKIO BOHA JIOBEJE, IO IIe MOPYIICHHS CTAJOCs BHACIIIOK BUMAIKY, 00CTaBUH HAJ3BUYAHOTO XapakTepy, IO BH3HAYCHI Y
myHkTi 9.1 mporo JloroBopy abo ¢opc-mMaxkopHux 06cTaBuH (00CTaBUHU HEMepeOOPHOi CHIIH), IO 3aCBiMIYIOThCST TOProBo-
MIPOMHCIIOBOIO MAJTAaTO0 YKpaiHu a00 YIOBHOBaXKEHIMH HEIO PETiOHAIHHUMH TOPTOBO-TIPOMHUCIIOBIMH TaJIaTaMHU.



10. MNOPANOK PO3IJISIAY 3BEPHEHD KJIIEHTIB

10.1.  BigmosigHo g0 cratTi 3 3akoHy Ykpainu «IIpo 3BEpHEHHS rpOMasiH» 3BEPHECHHSIMHM € BHKJIAJACHI B IMMCHMOBIH a00
ycHil popmi mporo3uirii (3ayBaxkeHHs), 3asBH (KJIOMOTAHHS) 1 CKAapTH, SIKi MPUAMAIOTHCA B OyIb-IKUH 3 HUXYCHABEICHUX
CHOCO0iB:

o MMUCHMOBO, IIJISIXOM HAJICHIIAHHS MTOIITOIO HA MOMITOBY aJpecy 3a MiCIIe3HaXOKEHHIM Y CTAHOBH:
npoByiok HoBomneuepcbkuid, OyauHoK 5, micto Kuis, 01042.
. MMUCBMOBO, NUIIXOM HAJICHIAHHS Ha CJICKTPOHY MOIITOBY CKPUHBKY (e-mail) i3 JoTpuMaHHIM YMOB 3aKOHY YKpaiHu

«IIpo enexTpoHHI 1OBipUi MOCITYTH»:

fkfeniks@ukr.net.
o yCHE 3BEpHEHHS, 3a JIONOMOIOI0 3ac00iB TeNe(OHHOTO 3B’S3KY, NPOTSITOM pPEXHUMY pPOOOTH KOHTAKT-LIEHTPY
VYcranosu (3 08:00 (Bocemu rogun 00 XBHIMH 33 KHIBCHKAM YacoMm) a0 22:00 (aBagustd 1ox roard 00 XBHIMH 38 KHiBCBKHM
4acoM) MPOTITOM KOXKHOTO KaJeHIApHOTO JHA) 32 Tele(hOHOM:

+38 098 303-34-34;

+38 066 303-34-34;

+38 063 303-34-34.
o yCHE 3BepHEHHS, Ha 0COOMCTOMY IPHHOMI 3a aIpecOr0 MiCIIe3HaXOKEHHS Y CTAHOBU:

npoByiiok HoBomneuepcbkuid, OyauHok 5, micto Kuis, 01042.
10.2. Ilpu monmaHHi 3BepHEHHs BiANOBIAHO A0 cTarTi 5 3akoHy Ykpainu «IIpo 3BepHEHHs rpoMaisH» MOBHHHI OyTH
JIOTPUMAaHi TaKi BUMOTH:
o BUMOTHU JI0 aJipecara: 3BEpPHEHHS aJpecyloThcs Y CTaHOBI, il OCaJOBUM 0CO0aM, /10 MOBHOBAXKEHb SIKUX HaJICKUTh
BUPIIICHHS IOPYIICHUX Y 3BEPHEHHSX ITUTaHb;
o BHMOTH 10 QOpPMH: y 3BEpHEHHI Ma€e OyTH 3a3HaYCHO MPIi3BHIIE, iM'sl, IO OATHKOBI, MiCIle TIPOKUBAHHS I'POMATHIHA,
BUKJIA/ICHO CYTh IIOPYIICHOTO TINTAHHS, 3ayBa)KEHHS, POIO3HIIii, 3asIBH CKapTy, MPOXaHHSA YU BUMOTH.
[MucemMoBe 3BepHEHHS MOBHHHO OyTH TWIANHCAHO 3asBHUKOM (CHOXKHBAadeM IUIATDKHAX MOCIYT - KIIEHTOM abo
YIIOBHOBaXCHUM HOTO NPEJCTaBHUKOM) i3 3a3HAUEHHSAM JIaTH, a Ha eJeKTpoHHe 3BepHeHHs HakianeHo KEII, BixnosigHO 1o
BUMOT 3akoHy YKpaiau «IIpo enexTpoHHI ZOBipYi HOCITYTH».
B enexTpoHHOMY 3BEpHEHHI TaKO)XX Mae OyTH 3a3HAUYEHO CJCKTPOHHY IOLITOBY aipecy, Ha sIKy 3asBHUKY (CIOXXHBady
IUIATDKHUX TOCITYT) MOXe OyTH Ha/IicaHO BiNOBiAb, 200 BiIOMOCTI IPO iHIII 3aCO0U 3B’SI3KY 3 HUM.
3BepHeHHs1, oopMiIeHe Oe3 NOTpUMaHHS 3a3HAUYCHHUX BUMOTI HE MPUIMAETHCS 10 O3Sy YCTaHOBOIO Ta HE MOBEPTAETHCS
3asBHUKY (CHOXKMBauy IUIATDKHUX HOCIYT).
Bumornu 10 MOBY 3BEepHEHHSI: 3asiBHUKH (CIIOKUBAYl IUIATIKHUX MOCIYT) MalOTh IIPAaBO 3BEPTATHCS 10 Y CTaHOBH, ii OCAJOBUX
0ci0 yKpaTHCHKOI MOBOIO YH 1HIIOK MOBOIO, Y3TO/PKEHOIO CTOPOHAMM.
3BEpHEHHSI BBAKAIOTHCS ONPAlbOBAHMMH, SKIIO MOPYIIEHI B HUX MUTAHHS PO3MJISTHYTI MO CYTi, BXKUTO HEOOXIJTHUX 3aXO/IiB,
HaJIaHO BIATIOBiNb 3asBHHUKY (CHMOXXHMBAady IUIATKHUX IOCIYT) B MUCHMOBIH (eleKTpoHHIiH) (GopMi abo YcTaHOBOIO BUYMHEHI
BIIMOBIiIHI [ii Ta/ab0 3ax0H, MO MOPYIICHI 3asIBHUKOM (CIIOKMBAYEM IUIATLKHUX ITOCITYT), a TAKOXK SKIIO MOPYIICHI MUTAHHS
3HATI 3 PO3TIIAY 3asIBHIKOM (CIIOKMBAYEM IUIATIKHUX TOCIYT), PO IO € HOTro MIChMOBE (€TIeKTPOHHE) MOB1IOMIICHHSI.
10.3.  VYcraHoBa, 3rigHO 3i crarreo 15 3akoHy Ykpaiam «IIpo 3BepHEHHs TrpoManasH», 3000B's3aHa 00'€KTHBHO i BYACHO
PO3TIISIAATH X, MEPEBIPATH BUKIAJCHI B HUX (DaKTH, MPUHMATH PIlIeHHs, BIAMOBIIHO O YUHHOTO 3aKOHOJABCTBAa YKpaiHH, i
3a0e3rnevyBaTd 1X BUKOHAHHS, TOBIIOMJISATH 3asBHHKIB (CIOXXMBAUIB IUIATDKHMUX IOCIYr) HPO HACHIJKKA PO3IJSILY 3asB
(xmomoTaHs).
10.4. Bimnosizno mo crarti 16 3akoHy Ykpainu «[Ipo 3BepHEHHS rpomajsiH», cKapra Ha Aii Yd pilleHHs YCTaHOBH
MOJAEThCS Yy MOPAAKY mijyrersiocti HamioHanmpHOMY OaHKy YKpailHu, 10 He 1M030aBiisie 3asBHUKA (CIOKHMBaya IUIATIKHHX
MOCJIYT) NpaBa 3BEPHYTUCS [0 Cydy, BIANOBIAHO [0 YMHHOIO 3aKOHOAABCTBA, a B pa3i HE3roAM 3asBHHUKA (CHOXKBada
IUIATDKHUX TOCIIYT) 3 IPUHHATHAM 32 CKaproo pillieHHsIM - 0e310cepeHbO 10 CYIy.
10.5.  3BepHEHHS PO3TIAAAIOTHCS 1 BUPIIIYIOTHCS Y CTaHOBOIO, BimoBigHO 10 ctarti 20 3akoHy Ykpaiau «IIpo 3BepHEHHS
rPOMAaJISH» B TEPMiH He OLIbIIE OHOTO MICALS Bijl THS 1X HAJXO/KEHHs (OTpUMAaHHs Y CTaHOBOIO), a Ti, sIKi HE MOTPEOYIOTh
JIOZIATKOBOTO BUBUCHHS, — HEBIIKIIaJHO, aJIe HE Mi3HIIIe I’ ITHAALATH AHIB BiJ IHS IXHBOTO OTPUMAaHHS.
SIKo B MicSYHME CTPOK BHPILIMTH HOPYIIEHI Y 3BEPHEHHI MUTAHHS HEMOXKIMBO, KEPIBHUKOM Y CTaHOBH BCTaHOBIIOETHCS
HEOOXiJHUI CTPOK (TEPMiH) ISl HOTO PO3MIISY, PO IO MOBiJOMIISETHCS 0CO0I, KA I10/1aJa 3BEPHEHHSL.
[Ipn upoMy, 3araJIbHUN CTPOK PO3IIISAY MUTAaHb, HOPYIICHNX y 3BEPHEHHI, HE MOXE IIEPEBHIIYBAaTH COPOKA I’ SITH JHIB.
SIK1Io y 3BepHEHHI He 3a3HAa4yeHO Mpi3BHIIA, IMEHi, O 0aThbKOBi, MiCUs MPOXKMBaHHSI ab0 CyTi MOPYIICHOTO MUTAHHSI, a
MHCHMOBE 3BEPHEHHs HE MiJIHCaHe 3asABHUKOM (CIIOXKMBAa4yeM IUIATIXHUX MOCIYr) - KJIIEHTOM ab0 YIOBHOBa)XEHUM HOTO
NPE/ICTABHUKOM), Y pa3i MOJIaHHs B €JIEKTPOHHIH (hOopMi, Take 3BEpHEHHS BU3HAETHCSI AaHOHIMHUM 1 PO3IIISIAY HE MiJISrac.
He posrnsnmatoTsecst YCTaHOBOIO 1 TIOBTOPHI 3BEPHEHHS BiJ OIHOTO il TOTO X 3asBHHKA (CIIOXKMBa4a IUIATDKHUX IOCIYT) 3
OHOTO ¥ TOrO X MHUTAHHSA, SKIIO BOHO BHUPIIICHO IO CyTi, a TaKOX Ti CKaprH, fKi MOJAHO 3 MOPYIICHHSIM TEPMIiHiB,
nependadeHux crarrero 17 3akony Ykpainu «[Ipo 3BepHEHHS TPOMAJISTH.
10.6.  Konrakrha iHdopmaist oprany, siIKuid 34iHCHIOE Jiep>KaBHE PErYJIIOBAHHS 1010 AiSUIEHOCTI Y CTaHOBH:
Hauionanshuii GaHk VYkpaiHu, B TOMy uHcii crnemiadbHMH minpos3ain HamionansHoro OaHky VYkpaiHu, SKHH Mae
MOBHOB&)XEHHS HA 3aXWCT NpaB CIIOXKHMBAYiB IUIATDKHUX IOCHYT 1 PETyJIIO€ MisIbHICTE YCTaHOBHM IIOJIO CIIOKMBadiB
IUIATDKHMX TTOCIIYT, SIKi MaroTh MPaBo Mojatu 3BepHeHHs 3a Tenedorom:0 800 505 240 abo Ha eIEKTPOHY MOLITOBY CKPUHBKY
nbu@bank.gov.ua 1o HamionaneHoro Ganky Ykpaidu, abo BigMOBIIHO IO MOPSAKY, ONPHJIOJHEHOrO 3a MOCHIAHHIM Yy
po3nim «3BepHEHH: rpomaisiHy odimiiHoro [aTepHeT-ipencTapanITBa HartionansHOTO 6aHKy YKpaiHu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
Anpeca: 01601, m. Kuis, Byn. [HcTuTyTCBKA, OYyA. 9
Howmep tenedony: 0 800 505 240 a6o +380 44 298 65 55
10.7.  Konrakrha iHdopmallisi oprany 3 NUTaHb 3aXUCTY [PaB CHOXKKUBAYIB!
JepxaBHa ciy)6a YKpaiHu 3 MHTaHb 0€3MEYHOCTI Xap4OBUX MPOAYKTIB Ta 3aXHUCTY CIOKUBAYIB



mailto:nbu@bank.gov.ua
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
tel:0800505240
tel:+380442986555

Anpeca: 01001, m. Kuis, Byn. b. I'pindenka, oya. 1

Howmep tenedony npuiimanshi: +38 044 279 12 70

inoxo6osa "apsiua minis (Call-uentp): +38 050 230 04 28 a6o +38 044 364 77 80
Enextponna nomra: info@dpss.gov.ua

Odiuiitaumii cait: https://dpss.gov.ua

11. BIIKJIMKAHHS TLJIATIDKHOI THCTPYKIII, AHYJIOBAHHS IUIATIKHOI OINEPALIII TA
MNOBEPHEHHS CYMMU IVIATEXY

11.1. CropoHHM IOTO/KYIOTBCS, IO KIIEHT Ma€ IIPpaBO i3 3acCTOCYBaHHSIM IepeadadeHoi YCTaHOBOIO TEXHOJIOTIT
HaJIalITyBaHHs TepMiHaJIy 3 BUKOPUCTaHHSIM MeXaHi3My aBTeHTH(]iKaIil KinieHTa 3a ogHOpa3oBUM Ludposum mapoiem (OTP),
SKAH TCHEPYEThCS CHCTEMOIO aBTOMAaTH3allil Y CTAHOBH Ta JIOCTABIIETHCS 32 JAOIMOMOTOI0 TeNe(OHHOTO A3BiHKA, HOMEP I
3MIHCHEHHS SKOTO YCTaHOBOIO OOHMPAETHCA 3 BUKOPHUCTAHHSAM METOAY UHUKIIYHOI TIOCHIZOBHOCTI abo TeHepaTopoM
TICEBIOBHUITAIIKOBUX YHWCEINl 3 IMEPeriKy, YHIKaJbHOTO 3a OCTaHHIMH YOTHphOMa Idpamu, HOMEpiB, Ae BKa3zaHi muppH i €
OTHOPA30BHM MapoieM abo JOCTABISETHCS TEIEKOMYHIKAIIHHIMHA 3ac00aMH «CepBicy KOPOTKHX HOBinoMieHb» (SMS) abo
«IHTEpaKTUBHOIO T0J0COBOIO BiamoBimmo» (IVR) abo 3 BHKOpHCTaHHAM MECEHIDKEpiB Ha MPUCTPOi KIIiEHTa, HA HOMEp
MOOLTEHOTO Tene(oHy KiTi€HTa Ta/abo eNeKTPOHHOIO MOIMITOI0, HA BiIKIWKAHHS IUIATKHOL IHCTPYKIII] Ta 3r01M Ha BUKOHAHHS
TUIATDKHOT omepaiii BUKIIOYHO 10 HACTaHHS JaTH BAJIOTYBaHHS IUIATDKHOI omepaii, Ha BUKOHAHHS SIKOi KJII€HTOM HaJIaHO
IUIATDKHY 1HCTPYKLiIO. Y pasi BiJKINKaHHS KII€HTOM IUIATDKHOI IHCTPYKIII Ha BUKOHAHHS IUIATDKHOI omeparii Ta 3roau Ha
BUKOHAHH IJIaTDKHOI onepaii Taka miaTiHa onepailisi BBaXXaeThCsl aHyJIbOBAaHOI0, a JIoroBip NpUITMHEHHM/PO3ipBaHHM.
11.2.  VYcraHoBa (Qikcye B cucTeMi aBTOMAaTH3allil yac OTPUMaHHs PO3MOPSKEHHS KII€HTA Ha BiJKIMKAHHS IUIATIKHOT
IHCTPYKII Ta 3roAM Ha BHKOHAHHS IUIATiXKHOI omeparii (3i 30epekeHHsM iH(oOpMAIi MPOTArOM I’SITH POKIB 3 MOMEHTY
OTPUMaHHS PO3MOPSPKEHHS IMPO BIAKIMKAHHS TUIATDKHOT IHCTPYKIii HAa BHKOHAHHS IUIATDKHOI omepauii Ta 3roiM Ha
BUKOHAHHS IUIATDKHOI omepamii), sIke HAaZaeThes i3 3aCTOCYBAaHHAM Iepen0adeHoi YCTaHOBOIO TEXHOJIOTIi HaJlaIlITyBaHHS
TepMiHaITy, BU3Ha4eHOw y myHKTi 11.1 mporo Jlorosopy.

11.3. TloBepHEHHS KI€HTY CyMH IUIATe)Ky 3a aHYJIHOBAHOI IUIATDKHOKO OMEpaIli€ro, y pa3i BIOKIMKAaHHS IUIATLKHOT
IHCTPYKIIi Ta 3roAM Ha BUKOHAHHS IUIATDKHOI omeparii, BiZOyBaeThCS BHKIIOYHO y OE3TOTIBKOBIH (GoOpMi 3a IDIATIKHUMHU
pEKBi3UTaMH KIIi€HTa B HOTO OOCIyTOBYIOUOMY OaHKY, SIKi HaJaHO (BU3HAYCHO) KITI€EHTOM 33 HOTO MHCHMOBUM 3BEPHCHHSIM,
IO 37iMCHEHO KJI€HTOM, BIIIIOBIIHO 10 yMOB posfimy 10 mporo JloroBopy, 3a ¢opMoI0, IO ONPHIIIOJHEHA Ha BIACHOMY
odiuiitnomy BeOcaiiTi YcraHoBH 3a MOCUJIAaHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHEeHHST YCTaHOBOIO CYyMH IUIATe)Ky KIIE€HTY BinOyBaeThcsi Ha HACTYNHHMN ONepauiiiHUN JIeHb MO3UTHBHOTO PO3IIIAILY
YCTaHOBOIO MHCHMOBOTO 3BEPHEHHsI KIIIE€HTA, 3a3HAYCHOro y LboMy IyHKTI JloroBopy. Posrisin YcraHoBor NHCHMOBOTO
3BEpPHEHHSI KJII€HTa, 3a3HaYE€HOT0 Y IIbOMY IyHKTi J[oroBopy, He MOBUHEH MEPEBUIIYBATH TPHOX OINEpaliiHUX THIB 3 MOMEHTY
HOro OTpHMaHHS Ha aJpecy Y CTaHOBH.

11.4.  TloBepHEHHs KII€HTY CyMH IUIATEXKY 32 IUTATIKHOIO OTEPAIli€Io 32 SIKOI0 KIIEHTOM Y IDIATDKHIHM IHCTPYKIIT BU3SHAYCHO
HEHAJIS)KHI a00 MOMMJIKOBI PEKBI3UTH OTPHMYBada, 3a SIKUMH y YCTAHOBM BIJCYTHS MOJJIMBICTH 3aBEPILICHHS IIEpeKaszy
KOILTIB, BifOYBa€ThCSA BHUKIIOYHO y OE3TOTIBKOBiIH (opMi 3a HOro MHCHMOBHM 3BEPHCHHSM, IO 3AIHCHEHO KIIIEHTOM,
BIMOBITHO 10 yMOB po3xiny 10 meoro JloroBopy, 3a ¢opmoro, mO ONpHIIOJHEHa Ha BIAacCHOMY O(IiIiifHOMY BeOCaWTi
YCcTaHOBH 32 IOCHIIAHHSM:

http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHs1 YCTaHOBOIO CyMH ILIaTEXy KIIEHTY BiJIOyBa€ThCS HAa HACTYIHHU OlepauidfHU{ JIeHb MO3UTHBHOIO DPO3IIISLY
YCTaHOBOKO MHCHMOBOTO 3BEPHEHHs KJII€HTa, 3a3Ha4€HOro y LboMy nyHKTI JloroBopy. Po3risy YcTaHOBOH NMHCHMOBOTO
3BEpPHEHHS KJII€HTA, 3a3HaYEHOr0 Y IbOMY IYHKTI J[0roBopy, HE MOBUHEH HEPEBUIILYBATH TPHOX OIEPAIiiHUX JHIB 3 MOMEHTY
HOro oTpUMaHHS Ha aipecy Y CTaHOBHU.

11.5.  SIkuio KIi€eHTOM NpH iHILIIOBaHHI IIATDKHOI onepalil y roTiBKoBiii popMi He BHECeHa cyma IuiaTexy abo eMIiTeHTOM
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y BiJIMOBIICHO Y BHKOHAHHI IUIATDKHOI 1HCTPYKIl, HaZaHOI KIIIEHTOM, IDIATDXKHA OIEparlis
AHYJIIOETHCST Y CTAHOBOIO.

11.6.  Sxmo cyma HasBHHX KOIITIB KJIi€HTa MIpH IHIIIIOBaHHI IJIATDKHOI Omeparii y TOTIBKOBIM (GopMi MeHIIa, HiX cyMma
TUIATEXKY, TO KIIEHT JOAa€ TMOTPiOHY CyMy TOTIBKM abo IUIaTiKHA OIepalliss He BUKOHYETHCS YCTAaHOBOKO (Taka IUIATiKHA
oreparliss BBaXXa€ThCS aHYIBOBAHOIO), a CyMa INIATEXKy MOBEPTAEThCS KIEHTY BHKIIOYHO y OE3roTiBKOBii (hopMmi 3a ioro
MUCEMOBUM 3BEPHEHHSM, IO 3MIMCHEHO KIIEHTOM, BIOMOBITHO MO yMoB posnuty 10 mporo [oroBopy, 3a ¢opmoro, mo
OIIPUIIIOJJHEHA Ha BIIaCHOMY O(iliiiHOMy BeOcaiiTi Y CTaHOBH 3a ITOCUIIAHHSM:
http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

[ToBepHeHHs1 Y CTaHOBOIO CyMHU IUIATEXKY KIIIEHTY BiJOyBa€ThCs Y CTPOKH BU3Ha4eHi myHKToM 11.4 nporo [lorosopy.

11.7. VYcrtaHOBa THPOTATOM II'ATH POOOYMX MIHIB MICHSA 3apaxyBaHHSA Ha il paXyHOK KOINTIB, MOBEPHYTHX HaJIaBaueM
TUIATDKHUX TIOCTYT OTpUMYyBada 3a TUIATIXKHOIO OTepalli€ro, ska iHiliioBaHa KIIEHTOM, CyMa SIKO1 He BUIUIaYeHa B TOTIBKOBIiH
(dhopMi depe3 HESBKY OTPHMYBaya, MOBIIOMIISE KIII€HTa, TCICKOMYHIKAIIIHHUME 3ac00aMu 3a TelnehOHOM, SIKHi BH3HAYCHUN
KITIEHTOM y IUIaTDKHINA 1HCTPYKLil, a0 TeleKoMyHIKalliiHUMH 3ac00aMU «cepBICY KOPOTKHMX HoBizomiieHb» (SMS) Tta/abo
«IHTEpaKTUBHOIO TosocoBoto BiamoBiyio» (IVR) Ta/abo 3 BHKOpHCTaHHSM MecEHJDKEpIB Ha INPHUCTPOi KIi€EHTa Ta/abo
€JICKTPOHHOIO MOIITOIO KIIIEHTA, TIPO TIOBEPHEHHS TAKUX KOIUTIB y MOPSAKY, BU3HaYeHOMY B IyHKTI 11.4 riporo [lorosopy.
[ToBepHeHHs1 Y CTaHOBOIO CyMU IUIATEKy KITI€HTY BiJOYBa€THCS Y CTPOKH BU3HAUeHi myHKToM 11.4 nporo Jlorosopy.

12. 3AKJIIOYHI TOJIOKEHHS

12.1. YMoBH 116010 JIOTOBOPY OJTHAKOBI AJIsI BCiX KITIEHTIB.

12.2. Y Bchomy, 110 He nependaydeHo muM JloroBopom, CTOPOHH KEPYIOTHCS YHHHUM 3aKOHOIaBCTBOM YKpaiHU.

12.3.  Kuient, Ha MoMeHT ykialaeHHs J[oroBopy, 3a yMOBHM, L0 IUIATDXKHA IHCTPYKIis, sIKA HANAEThCS Y CTAHOBI ISt
BUKOHAHHS IUIATDKHOI omeparii He 3alOBHEHa (BHECEHHSM) OCOOMCTO KITI€HTOM 3a JOIOMOTOI0 IPOrPaMHOTO 3a0e3nedeHHs


tel:(044)%20279%2012%2070
tel:(050)%20230%2004%2028%20%D0%B0%D0%B1%D0%BE(044)%20364%2077%2080
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http://fenikc.uafin.net/files/builders/3771/documents/86014/doc_70013.DOCX

TepMiHaIly, HaJlae Y CTaHOBI 3rojly Ha 3allOBHEHHS IUIATIKHOI IHCTPYKII Y CTaHOBOIO 13 3aCTOCYBAaHHSM TEXHIYHUX 3aC00iB UM
CHUCTEMH aBTOMATH3aIlil Y CTaHOBH (B aBTOMAaTHYHOMY PEKUMi TepMiHaTy, SKHH BUKOPUCTOBYE 0a3u JaHUX aBTOMAaTH30BaHOT
CHUCTEMH).

12.4.  Kuienr akuenryioun Odepry, NMOCBiAYye, 10 BiH O3HAWOMIICHHH 3 TapudaMu YCTaHOBM Ha HAaTaHHS IUIATIKHHUX
MOCITYT 32 TUIATLKHUMHE OTIEPAIlisIMU Ta MOPSAKOM HAaJaHHS | BAKOHAHHS IUTATIKHUX ITOCIYT.

12.5. Kuient, Ha MoMmeHT ykianeHHS JloroBopy Hajae 3rofy Ha TNPHUHHSATTS IUIATDKHOI IHCTPYKLIl Ta BHKOHAHHS
YCcTaHOBOIO IUIATKHOI Omeparii, 3riTHO 31 BCTAHOBJICHHMMH Y CTAaHOBOIO Tapu(amMu, siKi BiJoOpaKeHO Ha MOHITOP1 TepMiHaTy
I110/10 KO’KHOTO BiIMOBITHOTO OTPUMYBaya JI0 MOMEHTY 3aBEpILCHHS 1HILIIOBaHHS IUIATLKHOI omepartii.

12.6.  Kuient akuenryroun Odepry, NOCBiIUye, 0 0O3HAWOMICHUH 3 iH(OpPMAIiI0 HAa TepMiHANI PO MaKCUMaJbHUI yac
BUKOHAHHS YCTaHOBOIO ILIATiXHOI omeparii, sika onpumogaeHa y ¢opmati «IJIMMPPPP» a6o uucno - undppamu «1/1»,
MICSIIb - CIIOBOM, PiK - Iiudpamu «PPPPy.

12.7.  Axuentyroun OdepTy KITi€HT Hajae YCTaHOBI O3B Ha HaJaHHSA Y CTaHOBOIO iH(oOpMAIii, 0 MiCTHTh TAEMHHIIIO
HaJlaBayva IUIATDKHAX MOCIYT, iHITNM HaJaBadaM IUIaTOHKHUX mociyr Ta HamionansHOMy O6aHKy YKpaiHu.

12.8. VYcraHoBoio He 3abe3rmedeHO 30epekeHHS KOINTIB 3a IUIATDKHOIO OIEpAaIli€l0 KITi€HTa, MUITXOM CTpaxyBaHHSI
BIIMOBITaPHOCTI YCTaHOBH Ha BHIIQJIOK HEMOXIIMBOCTI BHUKOHAaHHS (DiHAHCOBHX 3000B’s3aHb Teped KIIEHTOM Ta
0aHKIBCHKOIO TapaHTI€I0, B 3B’A3Ky 3 UMM, BIICYTHI rapaHTiiiHi (OHIM 9M KOMICHCAIiliHI CXEMH, IO 3aCTOCOBYIOTHCS
BIZMOBITHO /10 3aKOHOAABCTBA, CTOCOBHO IUIATDKHUX MOCHYr 3a IUIATDKHUMHU OIepalisMU IIOJ0 Iepekasy KOWTiB 0e3
BIZIKPUTTS paxyHKYy.

12.9.  Axuenryroun OdepTy KIi€HT, BiANOBiIHO 10 3akoHy YKpainu «[Ipo 3aXHCT mepcoHaIbHUX TaHUX», HAlae Y CTaHOBI
MOBHY 1 0€3yMOBHY 3rojly Ha 00pOOKY OCOOMCTHX MEPCOHANBHUX JaHUX Y KapTOTeKax Ta/abo 3a JTOmoMoror iHdopMariitHo-
TENIEKOMYHIKaliiHOi, €JIEeKTPOHHOI CHCTeMH 0a3M NEepCOHAJIBHUX JaHUX YCTaHOBH, 3 METOI0 3abe3leucHHs peajizamii
[UBUILHO-TIPABOBUX BIJIHOCHH 3a IUIATDKHAMH IMOCIYraMH, 3amoOiraHHs Ta OPOTUAIT Jeramizamii (BiIMUBAHHIO) TOXO/IIB,
OIlEpPXKAaHWX 3JIOYMHHUM MIIIXOM, ITOJAaTKOBHX BiTHOCHH 1 BITHOCHH y cdepi Oyxranrepchkoro OONIKy Ta aymuTy TOIIO,
BignoBigHo 1m0 LluBimpHOTO KOomekcy Ykpainm, ['ocromapcekoro xonekcy Ykpainu, [lomatkoBoro koaekcy YkpaiHu, 3akoHY
Vxpaian «[Ipo mmatikai mocmyru», 3akoHomaBcTBa mpo I[IBK/®T, 3akony VYkpaiam «I[Ipo Oyxramxrepcbkmii OONIK Ta
(hiHaHCOBY 3BITHICTh B YKpaiHi» Ta IHIINX aKTiB 3aKOHOJIABCTBa YKpaiHU.

12.10. Kiienr aknentyroun OdepTy, MOCBiAIye, MO OTPUMAaB BiAMOBiJAHE MOBIIOMIICHHS Bil YCTaHOBH PO BKIFOUCHHSI
iHpopMamii mpo KIiieHTa 10 0a3W MEepCOHATBHUX NaHWX YCTAaHOBH, 3 METOI 3a0e3IedeHHs peaizallii IMHBUTRHO-TIPABOBHIX
BITHOCHH 32 IUIATOHKHUMH MOCITyraMHy, 3aro0iraHHsa Ta mpOTHIIT Jieraizalil (BiIMHBAHHIO) JTOXOIB, OJCPKAHUX 3TOYHHHUM
HIIIXOM, NMOJATKOBHX BIJIHOCHH 1 BiTHOCHH y cdepi Oyxranrepchbkoro oOIiKy Ta ayAuTy TOIO, BianoBigHo no L{usinbHOTrO
Konekcy Ykpainu, ['ocomapcepkoro xonekcy Ykpainu, IlomatkoBoro konekcy Ykpainu, 3akoHy Ykpainum «IIpo mmaTixHi
nociryruy», 3akononasctsa 1npo [IBK/®T, 3akony Ykpainu «[Ipo Oyxranrepchkuii o0k Ta (piHaHCOBY 3BITHICTb B YKpaiHi» Ta
IHIIMX aKTIB 3aKOHOJABCTBAa YKpaiHM, a TaKoX BIJIOMOCTI INpo mpaBa, BH3HaueHI 3akoHoM Ykpainu «[Ipo 3axwuct
MEPCOHANBHUX JaHUX», 1 PO OCi0, IKUM JaHi BiIOMOCTI HAIAalOThC, Il BUKOHAHHS 3a3Ha4eHOI METH.

OO0poOka YcTaHOBOIO OCOOHMCTHMX NMEPCOHANBHUX IaHWX KII€HTa mepexbadae - iX 30MpaHHS, peecTpalliro, HAKOMMYCHHS,
30epiraHHs, aganTyBaHHSA, 3MiHy (B TOMY YHCIi 3a 3BEpHCHHAM TPETiX 0Ci0), MOHOBJICHHS, BUKOPUCTAHHS 1 MOIIUPEHHS
(po3rosomeHHs, PO3MOBCIOKEHHS, peali3amilo, Iepenady), 3HEOCOOJICHHs, 3HHUIICHHS, y TOMY YHCIi 3 BHKOPHCTaHHSIM
iHpopMamiiHUX (ABTOMATH30BaHMUX) CHUCTEM 1 0a3 JaHWX aBTOMAaTH30BAHOI CHCTEMH, BUKJIIOYHO 3 METOI0 BHUKOHAHHS yYMOB
poro JloroBopy Ta/abo mertu, mo mependavdeHa y mepriomMy ad3aili poro myHKTY [JoroBopy, Ha CTPOK, IO € HEOOXITHUM Ta
JIOCTaTHIM 111 BUKOHaHHSA CTOpoHaMHM CBOiX 3000B’A3aHp 3a nmuM JloroBopom Ta/abo mertu, 10 mependadeHa y MepIioMmy
ab3ari 1bOro MyHKTY JlOroBopy, i3 JOTPUMAHHSAM IOJIOKCHh YHMHHOTO 3aKOHOMABCTBA YKpalHW, SIKIIO IHIIANA CTPOK HE
nepeadadyeHo YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

YcTaHoBa, BIAMOBIIHO J0 YMOB Ta y MOPSAKY MEPea0aYeHOMY 3aKOHOIABCTBOM YKpaiHu, 3a0e3redye Mpoleaypy 3aXUCTY
0COOHMCTHX TEPCOHAIBHHUX JaHUX KIIEHTA, 32 SIKUMH YCTaHOBa OTpUMaia TOBHY 1 O€3yMOBHY 3roJly Ha iX oOpoOKy y
KapToTeKkax Ta/abo 3a JA0MOMOrow iH(OpMaIliiHO-TeIeKOMYHIKAIHHOT, €JIeKTPOHHOI CUCTEMH 0a3d MEPCOHAIBHUX TaHHX
YcraHoBH .

[MommpenHst (PO3roNOMIEHHS, PO3MOBCIOPKEHHS, pealizallis, repeaadya) YCTaHOBOIO OCOOMCTHX NEPCOHAJIbHUX JIaHWUX
KJIi€EHTa, BiIOYBAETHCS, BIAMOBIIHO IO YMOB Ta y MOPSIKY Iepe0adeHOMY 3aKOHOAABCTBOM Y KpalHH, y TOMY YHCII Y 3B’SI3KY
13 3a0e3MeUeHAAM METH, 10 NiepeabdadeHa y mepmomMy ad3alli mboro myHkTy JJoroBopy.



